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R AR AT B 2 SCERAE, H T 2238 . A E 3 Arcserve Backup, 38
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R 7E I 22 35 D 3 Arcserve Backup I, TS Arcserve Backup MSI 3% 4
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CallAllowlnstall

.

1E 2 Bt FE A S BRSO\ MSHLE . il n, A MmSI 2 B
Arcserve Backup % %% % 4% o

B2 PR AT 5 LR A R & FAE S . Bl a0, ¥
Arcserve Backup 7E it 2 Windows 7E it & .

7oV 4k 3 FE RS A 5 24 1 Arcserve Backup % 3 AH 20 1 4%
.

7 # # FE AT 5 E B oK I & R AE S5 . il an, A
Windows ¥ /it % BUH 73 it Arcserve Backup

CallPrelnstall

CallPostlnstall

CallAllowUninstall

CallPreUninstall

B E R

BINE T, 223 FE¥ Arcserve Backup X226 IFH B 2| LL R H

Arcserve Backup( £ = #)

+ C:\Program Files\CA\Arcserve Backup( x86 £ 1F & 4)

+ C:\Program Files (x86)\CA\Arcserve Backup( x64 #:1F & 4t)

+ C:\Program Files\CA\SharedComponents\Arcserve Backup

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\CA_LIC
Windows % / i A 2

+ C:\Program Files\CA\Arcserve Backup Client Agent for Windows
+ C:\Program Files\CA\SharedComponents\Arcserve Backup

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI
Windows & P i A (x64 R 4)

+ C:\Program Files (x86)\CA\Arcserve Backup Agent for Open Files

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI
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+ C:\Program Files (x86)\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files (x86)\CA\SharedComponents\Arcserve Backup

BB LA

+ C:\Program Files\CA\Arcserve Backup Client Agent for Windows

+ C:\Program Files (x86)\CA\SharedComponents\Arcserve Backup
AT (x64 R L)

+ C:\Program Files\CA\Arcserve Backup Client Agent for Windows

+ C:\Program Files (x86)\CA\SharedComponents\ARCserve Backup
Agent for Open Files (Windows)

+ C:\Program Files\CA\Arcserve Backup Agent for Open Files\

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Agent for Open Files (Windows)( x64 £& 4t )

+ C:\Program Files\CA\Arcserve Backup Agent for Open Files\

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files (x86)\Arcserve\SharedComponents\ArcservePKI
REHEF ZE M

+ C:\Program Files\CA\Arcserve Backup\

Microsoft SQL Server Q3

+ C:\Program Files\CA\Arcserve Backup Agent for Microsoft SQL Server\
+ C:\Program Files\CA\SharedComponents\Arcserve Backup

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Microsoft SQL Server fCH (x64 R 4t)

+ C:\Program Files\CA\Arcserve Backup Agent for Microsoft SQL Server\
+ C:\Program Files\CA\SharedComponents\Arcserve Backup

+ C:\Program Files (x86)\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Microsoft SharePoint Server 1

+ C:\Program Files\CA\Arcserve Backup Agent for Microsoft SharePoint Server
+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Microsoft SharePoint Server /X3 ( x64 & 4;)
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+ C:\Program Files\CA\Arcserve Backup Agent for Microsoft SharePoint Server
+ C:\Program Files (x86)\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Microsoft Exchange Server 18 3

+ C:\Program Files\CA\Arcserve Backup Agent for Microsoft Exchange Server
+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Microsoft Exchange Server 2 ( x64 R 4t)

+ C:\Program Files\CA\Arcserve Backup Agent for Microsoft Exchange Server
+ C:\Program Files (x86)\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Oracle {4 #

+ C:\Program Files\CA\Arcserve Backup Agent for Oracle\

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Oracle f{H (x64 R 4t)

+ C:\Program Files\CA\Arcserve Backup Agent for Oracle\

+ C:\Program Files (x86)\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Lotus Domino 1 #

+ C:\Program Files\CA\Arcserve Backup Agent for Lotus Domino\

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

Sybase f{ B

+ C:\Program Files\CA\Arcserve Backup Agent for Sybase

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\CA_LIC

IBM Informix 1 2

+ C:\Program Files\CA\C:\Program Files\CA\CA Arcserve Backup Agent for
Informix

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI
+ C:\Program Files\Arcserve\SharedComponents\CA_LIC
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+ C:\Program Files\CA\Arcserve Backup Diagnostic\

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

SAP R/3 for Oracle 4 Ml % 4

+ C:\Program Files\CA\Arcserve Backup Enterprise Option for SAP R3 for Oracle\
+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\CA_LIC

SAP R/3 for Oracle MV & /F (x64 &R 4t)

+ C:\Program Files\CA\Arcserve Backup Enterprise Option for SAP R3 for Oracle\
+ C:\Program Files (x86)\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files\Arcserve\SharedComponents\ArcservePKI

+ C:\Program Files (x86)\Arcserve\SharedComponents\CA_LIC

Arcserve Backup ¥ 7E Arcserve Backup £ 7= i 22 3 Hsg 2 25 DL
Arcserve Backup = it :
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&0 LUK Arcserve Backup % 2% 21 ER A ) %2 3¢ H 5%, 0] LUK Arcserve
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K
C:\Windows\system
Arcserve Backup % it B SC 14 & i 2 DL H % -
C:\Documents and Settings\<f J* 44 >

ERE: Z A FE Arcserve Backup K2 4 CAF 1 513K, 1 2 7 “Arcserve Backup
24 A

B T H Windows 33 i} 3% 42
FE 22 38 1 2 PR SR DL Windows VM 2% 6
= BRI R
HKLM\SOFTWARE\Computer Associates
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TR NHAEF
R AR R T 2of DL B 2 P 2 3 B o S AL

# 3 &R Arcserve Backup 3 99



TRE BT B R G

" Arcserve ¥ 1
= ArcservePKI( JIll %)
® Microsoft Visual C++ 2010 Redistributable
w i B L 22 35 Arcserve Backup R 55 By, @B G R IE K 2 DL N H
FEFF -
— Microsoft .NET Framework 4.5.1
— Java Runtime Environment (JRE) 1.8.0.
— Microsoft XML 6.0
w4 548 B K Microsoft SQL Express Edition %2 %5 A Arcserve Backup £ &
JE, 3B K 22 B LU N R R
— Microsoft SQL Server 2014 SP2 Express Edition
— Microsoft Windows Installer 4.5 Redistributable

w ) R HE 22 3 Arcserve Backup 77 i Oracle /8 FE (x86/x64) 5% SAP R/3 for
Oracle 1MV % 4 (x86/x64), b ¥ % %5 UL N H 2 -

— Microsoft XML 6.0

— Java Runtime Environment (JRE) 1.8.0.

BHE B Bh 23 BR 45 3%« Oracle fR AT sAp /{3
22 %% UNIX A Linux JIR 45 28 1 59 UNIX AT Linux 2038 % 30 8% © Oracle X 3
( UNIX 1 Linux) 1 SAP R3 for Oracle fX 2 ( UNIX Al Linux) i, 22 2% 1L 2 & 4%
PLTR B A% P 22 35 ) i AL
" %} T Sun A1 HPUX, Arcserve Backup ¥ Java Runtime Environment (JRE) %
REFEN LI B
/opt/Arcserve/SharedComponents/jre

" T AX EEE R S8, Arcserve Backup 2= 7E %8 1) i+ F M1 L %% 1BM Java
Runtime Environment (IBM JRE) % 2 2| DL K H sk H -

/opt/Arcserve/SharedComponents/jre
/opt/Arcserve/SharedComponents/jre.sun

" X7 T Linux # 1 & 4t , Arcserve Backup ¥ Java Runtime Environment (JRE)
GEREFEN LWL H R P

/opt/Arcserve/SharedComponents/jre

100 Arcserve Backup ZjifE rE



g e d o B

Arcserve Backup % %% i 58 = J5 Il Arcserve Backup JT & H] 7R 25 44 1) — i3 il

SO TN 2R U WYX e T ) ST A

— Bk SO 48 R ]
ansiatl.dll Microsoft
ATL80.dlI Microsoft
CALicense.msi Arcserve VF A]
Cazipxp.exe Arcserve ¥ A
ccme_base.dll EMC (RSA)
ccme_ecc.dll EMC (RSA)
ccme_eccaccel.dll EMC (RSA)
ccme_eccnistaccel.dll EMC (RSA)
cdcdrom.sys Microsoft
cdrom.sys Microsoft
CFX2032.DLL ChartFX
COMPRESS.EXE Microsoft
cryptocme2.dll EMC (RSA)
dbghelp.dll Microsoft
GX1142R.dlI Classworks
icudt34.dll IBM
icuin34.dll IBM
icuio34.dll IBM
icule34.dll IBM
iculx34.dll IBM
icutest.dll IBM
icutu34.dll IBM
icuuc34.dll IBM
libeay32.dll OpenSSL
libetpki_openssl_crypto.dll EMC (RSA)
LogSet_rwtest13-vm22_20121025_163425.cab [Microsoft
mfc80.dll Microsoft
mfc80CHS.dI Microsoft
mfc80CHT.dII Microsoft
mfc80DEU.dII Microsoft
mfc80CHS.dlI Microsoft
mfc8OESP.dII Microsoft
mfc80FRA.dII Microsoft
mfc80ITA.dII Microsoft
mfc80JPN.dII Microsoft
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mfc80KOR.dII Microsoft
mfc80u.dll Microsoft
mfcm80.dll Microsoft
mfcm80u.dll Microsoft
msdia80.dll Microsoft
msi.dll Microsoft
msstkprp.dll Microsoft
msvecm80.dll Microsoft
msvcp80.dll Microsoft
msvcr71.dll Microsoft
msvcr80.dll Microsoft
Msvcrt40.dll Microsoft
roboex32.dll Blue Sky Software Corporation
sqlite3.dll sQLite ¥ 1F
ssleay32.dll Arcserve Backup
System.EnterpriseServices.Wrapper.dll Microsoft
tpcdrom.sys Microsoft
txf_wrapper.dll Arcserve RHA
unzip.exe Info-ZIP
vcomp.dll Microsoft

Vim25Service2005.dll

Arcserve Backup

Vim25Service2005.XmlSerializers.dll

VMware

VimService2005.dll

Arcserve Backup

VimService2005.XmlSerializers.dll

VMware

xalan_messages_1 10.dll

Apache Software Foundation

xalan-c_1 10.dll Apache Software Foundation
xerces-c_2_7.dll Apache Software Foundation
Xsec_1 2 0.dll Apache Software Foundation
zlib1.dll Zlib Compression Library
7za.exe 7-zip

ccme_asym.dll EMC (RSA)
ccme_ecc_accel_fips.dll EMC (RSA)
ccme_error_info.dll EMC (RSA)

cryptocme.dll EMC (RSA)

Datal.cab

Arcserve Backup

tcnative-1.dll

Apache Software Foundation

tomcat7.exe

Apache Software Foundation

alerthelp.cab

Arcserve Backup
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R ot ) SO, I s T SO T RS R SRR R E R A
AT PAT SO T 3R U B IX L Tk ) SO

— 3l SO 4 B

A

tomcat7.exe

Apache Software Foundation

adrlogviewer.exe

Arcserve Backup

adrmain.exe

Arcserve Backup

drcreate.exe

Arcserve Backup

drscansession.exe

Arcserve Backup

drw.exe

Arcserve Backup

PEDRMain.exe

Arcserve Backup

PEDRStart.exe

Arcserve Backup

tapetest.exe

Arcserve Backup

UnivAgent.exe

Arcserve Backup

adrlogviewer.exe

Arcserve Backup

SetupSQL.exe

Arcserve Backup

UpgradeUtil.exe

Arcserve Backup

BAOFConfigMigration.exe

Arcserve Backup

CHGTEST.EXE

Arcserve Backup

cstmsgbox.exe

Arcserve Backup

Ofant.exe

Arcserve Backup

ofawin.exe

Arcserve Backup

CADiaglInfo.exe

Arcserve Backup

CADiagSupport.exe

Arcserve Backup

CADiagWiz.exe

Arcserve Backup

ABFuncWrapper.exe

Arcserve Backup

acscfg.exe

Arcserve Backup

ashell.exe

Arcserve Backup

ASMsgCenter.exe

Arcserve Backup

ATLCFG.exe

Arcserve Backup

bab.exe

Arcserve Backup

CA.ARCserve.Communication

Foundation.WindowsService.exe

Arcserve Backup

ca_auth.exe

Arcserve Backup

ca_backup.exe

Arcserve Backup

ca_dbmgr.exe

Arcserve Backup
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ca_devmgr.exe

Arcserve Backup

ca_jobsecmgr.exe

Arcserve Backup

ca_loadasm.exe

Arcserve Backup

ca_log.exe

Arcserve Backup

ca_merge.exe

Arcserve Backup

Ca_mmo.exe

Arcserve Backup

ca_gmgr.exe

Arcserve Backup

ca_recoverdb.exe

Arcserve Backup

ca_restore.exe

Arcserve Backup

Ca_scCan.exe

Arcserve Backup

CAAdvReports.exe

Arcserve Backup

caauthd.exe

Arcserve Backup

caclurst.exe

Arcserve Backup

cadiscovd.exe

Arcserve Backup

cadvwiz.exe

Arcserve Backup

caserved.exe

Arcserve Backup

casischk.exe

Arcserve Backup

caVER.exe

Arcserve Backup

CClConfigSettings.exe

Arcserve Backup

cdbmergelog.exe

Arcserve Backup

chgtest.exe

Arcserve Backup

CloudAccountConfiguration.exe

Arcserve Backup

CstMsgBox.exe

Arcserve Backup

DBENG.exe Arcserve Backup
dbgtool.exe Arcserve Backup
DBtosql.exe Arcserve Backup

dbtosql_exp.exe

Arcserve Backup

Dumpdb.exe

Arcserve Backup

DvConfig.exe

Arcserve Backup

ELOConfig.exe

Arcserve Backup

exptosqgl.exe

Arcserve Backup

GFSPRED.EXE

Arcserve Backup

GroupConfig.exe
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imagefix.exe
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IMGW2K.exe
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ImportNodelnfo.exe
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jobeng.exe
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JobWindow.exe
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JobWinUtil.exe
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jobwizard.exe
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LDBServer.exe
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LQserver.exe

Arcserve Backup

Mediasvr.exe

Arcserve Backup

Mergecat.exe

Arcserve Backup

MMOADMIN.exe

Arcserve Backup

msgeng.exe

Arcserve Backup

pfc.exe

Arcserve Backup

raidtest.exe

Arcserve Backup

rpcinfo.exe

Arcserve Backup

ServerMigration.exe

Arcserve Backup

SetupSQL.exe
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simulate.exe
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sqlclean.exe
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sqlclean_exp.exe
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Sqltosql.exe

Arcserve Backup

Svrless.exe
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tapecomp.exe

Arcserve Backup

tapecopy.exe

Arcserve Backup

tapetest.exe
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Aladmin.exe
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alert.exe
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InstallAlert.exe
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Catirpc.exe
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casdscsvc.exe
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CentralMgr.exe
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ASWANSync.exe
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admin.exe
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AgPkiMon.exe
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caagstart.exe
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ConfigBAF.exe
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dirwatcher.exe
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SDOlnst.exe
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AgentDeploy.exe

Arcserve Backup

SetupFW.exe

Arcserve Backup

bdelobj BAB.exe
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ASDBInst.exe

Arcserve Backup

DeleteOPT_W2K.exe
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SetupSQL_exp.exe
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UpdateCFG.exe

Arcserve Backup

BConfig.exe

Arcserve Backup

DBAconfig.exe
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liccheck.exe
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OraUpgrade.exe
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SPSO12Upgrade.exe

Arcserve Backup

UpdateCFG.exe
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ArcDrvinstall.exe
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checkiab4.exe
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AglfProb.exe
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ARCserveCfg.exe
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AsRecoverDB.exe
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AuthSetup.exe
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babha.exe
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BConfig.exe

Arcserve Backup

cabatch.exe
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carunjob.exe
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HDVSSCOM.exe
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DeployDummy.exe
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EMConfig.exe
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Mergelngres2Sql.exe
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SDOlnst.exe
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AgentDeploy.exe
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DBAconfig.exe
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dsconfig.exe
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HelpLink.exe
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SetupFW.exe
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Uninstall.exe
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DBAconfig.exe
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CadRestore.exe

Arcserve Backup
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ABFuncWrapperTypelib.dll
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casmgmtsvc.exe

Tanuki Software

cryptocme2.dll

EMC (RSA)

decora-d3d.dll

Java Runtime Environment

decora-sse.dll

Java Runtime Environment

fxplugins.dll Java Runtime Environment
glass.dll Java Runtime Environment
glib-lite.dll Java Runtime Environment
gstreamer-lite.dll Java Runtime Environment
gvmomi.dll VMware

icutest.dll IBM

icutu34.dll IBM

javafx-font.dll

Java Runtime Environment

javafx-iio.dll Java Runtime Environment
jifxmedia.dll Java Runtime Environment
jfxwebkit.dll Java Runtime Environment
libcurl.dll VMware

libeay32.dll OpenSSL
libetpki_openssl_crypto.dll EMC (RSA)

liblber.dll VMware

libldap.dll VMware

libldap_r.dll VMware

libxmi2.dll Java Runtime Environment
libxslt.dll Java Runtime Environment
MSClusterLib.dll Microsoft

mxvfdwyr.dll Microsoft

prism-d3d.dll Java Runtime Environment
sqlite3.dll sQlite # 1
TroubleTicketUtil.exe Arcserve Alert

unzip.exe Info-ZIP

Vim25Service2005.dll
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Vim25Service2005.Xm/lSerializers.dll

VMware

VimService2005.dll
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VimService2005.XmlSerializers.dll

VMware
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WindowsServer2003-KB942288-v4-x86.exe

Microsoft

WindowsXP-KB942288-v3-x86.exe

Microsoft

wrapper.dll

Tanuki Software

xalan_messages_1_10.dll

Apache Software Foundation

zlib1.dll

Zlib Compression Library
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Acslsrdc.dll Arcserve Backup
AGUIEXC.dII Arcserve Backup
Albuild.dll Arcserve Alert
AlertPackage.exe Arcserve Alert
ARCserve.dll Arcserve Backup

ARCserveMgr.exe

Arcserve Backup

Asbrdcst.dll Arcserve Backup
ASCORE.dII Arcserve Backup
ASDBEXP.dII Arcserve Backup

asdbsqgl_exp.dll

Arcserve Backup

asdcen.dll Arcserve Backup
ASETUPRES.dII Arcserve Backup
Asm_db.dll Arcserve Backup
asm_dt.dll Arcserve Backup
Asm_mm.dll Arcserve Backup
ASREMSVC.EXE Arcserve Backup
Asvctl.dll Arcserve Backup
asycfilt.dll Microsoft
Baseliclnst.exe Arcserve ¥ 7]

bdaemon2.exe

Arcserve Backup

bdelobj.exe

Arcserve Backup

brand.dll

Arcserve Backup

CAPatchManager.dll

Arcserve Backup

careports.exe

Arcserve Backup

casmgmtsvc.exe

Tanuki Software

ccme_base.dll EMC (RSA)
ccme_ecc.dll EMC (RSA)
ccme_eccaccel.dll EMC (RSA)
cdcdrom.sys Microsoft
Cdict32.dll Microsoft
CFX2032.DLL ChartFX
cheyprod.dll Arcserve Backup
comcat.dll Microsoft
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CommandBase.dll
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COMPRESS.EXE

Microsoft

Configencr.exe

Arcserve Backup

cryptintf.dll

Arcserve Backup

cryptocme2.dll

EMC (RSA)

CryptoWrapperDIl.dll

Arcserve Backup

cstool.dll Arcserve Backup
Ctl3d32.dll Microsoft
Dbaxchg2.dll Arcserve Backup
DeleteMe.exe Arcserve Backup
demo32.exe Flexera % 14
diskLibPlugin.dll VMware
dotnetfx35.exe Microsoft

e55userupd.dll

Arcserve Backup

etpki_setup.exe

ArcserveETPKI

EtpkiCrypt.dll

Arcserve Backup

exchenum.dll

Arcserve Backup

ferinst.dll Arcserve Backup
fsminst.dll Arcserve Backup
glib-2.0.dll VMware
gobject-2.0.dll VMware
gthread-2.0.dll VMware
gvmomi.dll VMware
GX1142R.dlI Classworks
HBMINST.DLL Arcserve Backup
iconv.dll VMware
icudt34.dll IBM

icuin34.dll IBM

icuio34.dll IBM

icule34.dll IBM

iculx34.dll IBM

icutest.dll IBM

icutu34.dll IBM

icuuc34.dll IBM
Interop.COMAdmin.dll Microsoft
intl.dll VMware
libcaopenssl_crypto.dll ArcserveETPKI
libcaopenssl|_ssl.dll ArcserveETPKI
libcapki.dll ArcserveETPKI
libcapki_ipthread.dll ArcserveETPKI
libcapki_thread.dll ArcserveETPKI
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libcurl.dll VMware
libeay32.dll OpenSSL
libetpki_openssl_crypto.dll EMC (RSA)
liblber.dll VMware
libldap.dll VMware
libldap_r.dll VMware
libxmI2.dll VMware

licreg.dll Arcserve ¥F AJ
licregres.dll Arcserve ¥F 1]
MalwareAPI.dll Arcserve Backup
MAPISis.dll Arcserve Backup
MasterSetup.exe Arcserve Backup
MasterSetup_Main.exe Arcserve Backup
mfc42.dll Microsoft
mfc42u.dll Microsoft
MFC71u.dll Microsoft
mfc80.dll Microsoft
mfc80u.dll Microsoft
mfcm80.dll Microsoft
mfcm80u.dll Microsoft
mscomct2.ocx Microsoft
MSetupRes.dll Arcserve Backup
MSetupResEx.dll Arcserve Backup
msi.dll Microsoft
msstkprp.dll Microsoft
msvcirt.dll Microsoft
msvecm80.dll Microsoft
msvcp60.dll Microsoft
msvcp71.dll Microsoft
msvcp80.dll Microsoft
msvcr71.dll Microsoft
msvcr80.dll Microsoft
msvcrt.dll Microsoft
MSVCRT40.DLL Microsoft
msxmI3.dll Microsoft
msxmIl3a.dll Microsoft
msxml3r.dll Microsoft
msxml4.dll Microsoft
msxml4a.dll Microsoft
msxml4r.dll Microsoft
NotesUl.dll Arcserve Alert
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ofawin.dll Arcserve Backup
oleaut32.dll Microsoft
olepro32.dll Microsoft

PatchManagerLog.dll

Arcserve Backup

PatchManagerService.exe

Arcserve Backup

PatchManagerUl.exe

Arcserve Backup

PMGUI.dII Arcserve Backup

psapi.dll Microsoft

roboex32.dll Blue Sky Software Corporation
setup.exe Arcserve Backup
SetupCLS.dll Arcserve Backup
setupdd.351 Microsoft

setupdd.40 Microsoft

setupddf.351 Microsoft

setupddf.40 Microsoft

Signatures_Plugin.dll

Arcserve Backup

silent.exe Arcserve ¥ 1]
sps15adp.dll Arcserve Backup
SQLEXPR.EXE Microsoft
sqlite3.dll sQLite # 4+
ssleay32.dll VMware
stdole2.tlb Microsoft
sysimgbase.dll VMware
tpcdrom.sys Microsoft
types.dll VMware
unzip.exe Info-ZIP

UpgradePatchManager.dll

Arcserve Backup

vcredist_x64.exe Microsoft
vcredist_x86.exe Microsoft
vixDiskLib.dll VMware
vixDiskLibVim.dll VMware
vixMntapi.dll VMware
vmacore.dll VMware
vmomi.dll VMware
VMware-mount.exe VMware
VMware-vdiskmanager.exe VMware

VService.exe

Arcserve Backup

Windowslnstaller-KkB893803-v2-x86.exe

Microsoft

wrapper.dll

Tanuki Software

ws_backup.dll

Arcserve RHA

xalan_messages 1 10.dll

Apache Software Foundation
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xalan-c_1 10.dll Apache Software Foundation
xerces-c_2_7.dll Apache Software Foundation
xoctl.dll Arcserve RHA

Xsec_1 2 0.dll Apache Software Foundation
zlib1.dll Zlib Compression Library
COMPRESS.EXE3 Microsoft

COMPRESS.EXE1 Microsoft

psapi.dll Microsoft

cryptocme2.dll EMC (RSA)
ccme_ecc_accel_fips.dll EMC (RSA)

asbumngr.dll Arcserve Backup
ccme_asym.dll EMC (RSA)
ccme_ecc_accel_fips.dll EMC (RSA)
ccme_error_info.dll EMC (RSA)

cryptocme.dll EMC (RSA)

Datal.cab
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tomcat7.exe

Apache Software Foundation
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(x86)\Arcserve\SharedComponents\ArcservePKI\Windows\amd64\64\uninsta
ller.exe

Z B SO 4 R b/
C:\Program Files

. . Arcserve
(x86)\Arcserve\SharedComponents\ArcservePKI\Windows\x86\32\uninstaller- Back

acku
.exe P
C:\Program Files
Arcserve

Backup

C:\Program Files (x86)\Arcserve\SharedComponents\CA_LIC\lic98.dat

Arcserve 1

]

C:\Program Files (x86)\Arcserve\SharedComponents\CA LIC\lic98.log

Arcserve i

]

C:\Program Files (x86)\Arcserve\SharedComponents\CA_LIC\lic98-port

Arcserve ¥

i)

C:\Windows\Downloaded Installations\{3D52BE33-2E8C-4A39-BECF-
878DD4D58252}\CALicense.msi

Arcserve i

]

Java
C:\Program Files (x86)\CA\SharedComponents\Ire Run.time

Environme-

nt
C:\SMft Microsoft
C:\inetpub\temp\appPools\APC47F.tmp Microsoft
C:\msdia80.dll Microsoft
C:\Program 3 1} ( x86) \Common Files\microsoft shared\ Microsoft
C:\Program 3 1} ( x86) \Microsoft SQL Server\ Microsoft
C:\Program 3 1f ( x86) \Microsoft Visual Studio 9.0\ Microsoft
C:\Program Files (x86)\Microsoft.NET\ Microsoft
C:\Program Files\Microsoft Logo\Software Certification Toolkit\Data\ Microsoft
C:\Program Files\Microsoft SQL Server\ Microsoft
C:\Users\Administrator\ Microsoft
C:\Windows\AppCompat\Programs\RecentFileCache.bcf Microsoft
C:\Windows\assembly\Nativelmages_v2.0.50727 32\ Microsoft
C:\Windows\bootstat.dat Microsoft
C:\Windows\debug\PASSWD.LOG Microsoft
C:\Windows\Downloaded Installations\{3D52BE33-2E8C-4A39-BECF- Microsoft
878DD4D58252}\1041.MST
C:\Windows\inf\ Microsoft
C:\Windows\Microsoft.NET\ Microsoft
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C:\Windows\ODBC.INI Microsoft
C:\Windows\PFRO.log Microsoft
C:\Windows\rescache\rc0002\ResCache.hit Microsoft
C:\Windows\ServiceProfiles\NetworkService\AppData\ Microsoft
C:\Windows\SoftwareDistribution\DataStore\ Microsoft
C:\Windows\System32\ Microsoft
C:\Windows\SysWOW64\ Microsoft
C:\Windows\Tasks\ Microsoft
C:\Windows\WindowsUpdate.log Microsoft
C:\Windows\winsxs\ Microsoft
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ASDBCom.exe

Arcserve Backup

ca_vcbpopulatedb.exe

Arcserve Backup

DBBAFAgentWrapper.exe

Arcserve Backup

VCBUI.exe

Arcserve Backup

Baseliclnst.exe Arcserve ¥ 7]
UpdateData.exe Arcserve ¥F 1]

unzip.exe Info-ZIP

java.exe Java Runtime Environment
javac.exe Java Runtime Environment
javacpl.exe Java Runtime Environment

java-rmi.exe

Java Runtime Environment

javaw.exe

Java Runtime Environment

javaws.exe

Java Runtime Environment

jucheck.exe

Java Runtime Environment

keytool.exe Java Runtime Environment
kinit.exe Java Runtime Environment
klist.exe Java Runtime Environment
ktab.exe Java Runtime Environment
orbd.exe Java Runtime Environment

pack200.exe

Java Runtime Environment

policytool.exe

Java Runtime Environment

rmid.exe

Java Runtime Environment

rmiregistry.exe

Java Runtime Environment

servertool.exe

Java Runtime Environment

tnameserv.exe

Java Runtime Environment

unpack200.exe

Java Runtime Environment

COMPRESS.EXE Microsoft
DTSWizard.ni.exe Microsoft
SQLEXPR.EXE Microsoft
SQLPS.ni.exe Microsoft
vcredist_x64.exe Microsoft
vcredist_x86.exe Microsoft
Windowslnstaller-kB893803-v2-x86.exe Microsoft
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WindowsServer2003-KB942288-v4-x64.exe Microsoft
WindowsServer2003-KB942288-v4-x86.exe Microsoft
WindowsXP-KB942288-v3-x86.exe Microsoft
casmgmtsvc.exe Tanuki Software
BAB_060706_SETUP_ALPHA.EXE LN RS
BAB_060706_SETUP_VAX.EXE ML AE &R S
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setuprd.exe Arcserve Backup
Cazipxp.exe Arcserve ¥ A]

BAOFCatRegistration.exe

Arcserve Backup

imagefix.exe

Arcserve Backup

IMGW2K.exe

Arcserve Backup

drscansession.exe

Arcserve Backup

drw.exe

Arcserve Backup

tapeeng.exe

Arcserve Backup

SQLAgentRmtinst.exe

Arcserve Backup

BConfig.exe

Arcserve Backup

DRNetConfig.exe

Arcserve Backup

makermt.exe

Arcserve Backup

DRSessions.exe

Arcserve Backup

partview.exe

Arcserve Backup

DRNetConfig.exe

Arcserve Backup

DRSessions.exe

Arcserve Backup

makermt.exe

Arcserve Backup

partview.exe

Arcserve Backup

UnivAgent.exe

Arcserve Backup
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Backup MSI 2 F2 ¥ AN AL & FH 2 K . N K H| 52 | 52 1) Arcserve
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ARCserve.msi
BaofNtNw.msi
BrightStorSAK.msi
CADiag.msi
DBAExch.msi
DBAExch12.msi
DBAIFX.msi
DBANotes.msi
DBASQL.msi
DBASYB.msi
EBSAgent.msi
msxml.msi
NASAgent.msi
NTAgent.msi
OPTDRO.msi
OPTEO.msi
OPTIO.msi
OPTSBO.msi
PM.msi
RMANAgent.msi
SAPAgent.msi
SP2K7Agent.msi
CADS.msi
SetupCommon.msi
UniAgent.msi
msxml6_x64.msi

AgentDeploy.msi
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" Express
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« Components

P Password |

Database Settings
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Agent Setting

(3) Arcserve Backup Domain: [ TEST
Messages
Arcserve Backup Server: | EST
Setup Summary
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Installstion Progress
Installation Report Remmad |
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Database Settings
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& License Agreement

« Methods ) Target Host:[ -TEST]
o ETE Choszea detabase e -
«  Installation Typs
+ Components
@ e Specify the installation path for Arcserve default database
=+ Database Settings (¥ Defaultinstallation path:  C:'\Program Files (x36) Microsoft SQL Server
Agent Setting " select a custom path | 4
Messages

Data file path for Arcserve default database

(% Default installation path; C:\Proaram Files (x86)Microsoft SQL
ietallion Progrese Server|MS5QL 12, ARCSERVE_DBMSSQLIDATA

" Select a custom path
Installation Report | J

50l Language Collation Setting

Setup Summary

@ Default collation

" East Asian collation

=@

Product Informati
Todust ntomation Installation Path for Catalog Files: |C:\Program Files (B6)\CAMARCserve Backup CATALOG DB\
Wiew Release Notes
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Arcserve Backup Setup
Messages

arcserve’ BAckup

+  License Agresment

& Methods B Target Host: | TEST]

+ Configuration Eﬁ Pleass read the following waming messages befors starting installation:

« Installation Type

Compenents Setup will install the following components:
e * Microsoft SQL Server 2014 Express Edition
For default Arcserve DB, Arcserve Backup support TLS 1.2 by default, for
upgrade case, please make sure the SQL server version used satisfies minimum
Agertt Setting requirements to support TLS 1.2,
+ Messages For SQL Server later than 2008 as Arcserve DB, please follow Microsoft KB to
make sure TLS 1.2 is supported. Or it will fall back to legacy settings.
https://support microsoft. com/en-in/help/3135244/tls-1-2-support-for-microsoft-
Installation Progress sgl-server

o
W
+ Database Settings
«

Setup Summary

Installation Report You have selected VM Agent component. For TLS 1.2 settings of vSphere 6.7
support, view
http:/fwww arcservedocs com/arcservebackup/r18/redirect php?
item=sfdc&path=\kb\configure_tls12_for_vsphere87_html

Existing "Microsoft SQL Server Native Client" product on the target machine
may cause "Microsoft SQL Server 2014 Express Edition" setup to fail. You must
uninstall "Microsoft SQL Server Native Client” by using Add/Remove Programs.

Product Information

View Release Notes
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Arcserve Patch Manager Configuration
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+ License Agreement

4 Methods & Cliertt for Patch Manager

- " Arcserve Backup component is required to be installed on the local
+ Configuration machine.

+ Installation Type % Arcserve Server

+ Components
+ Accounts

" Staging Server name

+ Database Settings
+ Agent Setting

Messages

115 default HTTP site is required to be up and running on the local
machine. The HTTP location http:/Aocalhost/capm will be created
automatically ff it doesnt exist.

Setup Summary
Installation Progress

Click on “Browse" button below f you would like to change the default downloaded
Installation Repart pdchenpute

C:\Program Files (x86)\CA\SharedCompanents'\Patch Browse

Note: Arcserve Backup Patch Manager is installed with default configurations. To medfy the
configurations, you can use Preferences from Patch Manager Settings after installation.
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« License Agreement
+ Mt Specify an installation method that best suits your needs
Configuration
Instalation Type: ‘
& {oca
Componerts )
Y/ Let you install and upgrads Arcserve Backup products on this computer.
Accounts
Database Settings
Agent Setting
J ¥ " Bemote
Messages
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Setup Summary
Installation Progress
Installation Report
ﬂ " Create a response file
;|
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Product Information
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Specify a Windows administrative account
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+ Installation Type

Microsoft Windows User Name: [Administrator
+ Components
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Messages
g Specify a Arcserve Backup domain account

Setup Summary
(@) Arcserve Backup Domain: [ cvmioons nesses

Installation Progress

Arcserve Backup Server: | CWINDOWS NAME >
Installation Report

W' Install Arcserve Backup Web Service
Web Service Settings

Product Information Port 3020
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« Installation Type
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¥ Accounts Spedify the installation path for Arcserve default database
=+ Database Settings (¥ Default installation path: ~ C:\Program Files (x86)Microsof ft SQL Server
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Existing "Microsoft SQL Server Native Client" product on the target machine
may cause "Microsoft SQL Server 2014 Express Edition" setup to fail. You must
uninstall "Microsoft SQL Server Native Client" by using Add/Remove Programs.

Product Information
Frint

< Back I Next > Cancel

View Release Notes

mRBEENEEZROANS, 2 RP L LB, BEER
[0 55 B S 2 e 3k A I X 1 A
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“B BRI EE
A SR A AT A AL T B, W) 2 B P A R A
I 2 s o A I B X AR AE o S AT DAL ED B B, AT e
il e 2% e BB A M B T B B A BN, an 2R AR
HI 5 2 B #OK B g H ah AL, W2 R e e v E
T 22 2 4 B AR T X e I B BUR B i i E

T B IR T 22 R ik R 701 AE o Microsoft SQL Server At B 7 £
i & .

Arcserve Backup Setup
Arcserve Patch Manager

arcserve e

4 License Agreement

4 Methods @+ Client for Patch Manager

- N Arcserve Backup component is required to be installed on the local
=+ Configuration machine.

4 Installation Type ¢ Arcserve Server

+ Components " Staging Server name

« Accounts

4 Database Settings o~

+ Agent Setting IS defauit HTTP site is required to be up and running on the local
machine. The HTTP lacation http:/localhost /capm will be created

Messages automatically i it dossnt exist

Setup Summary

Installation Progress Click on "Browse" button below i you would like to change the default downloaded

Installation Report ket
IC:\Program Files (cBE\CA\SharedCompanents'Patck Browse

Note: Arcserve Backup Patch Manager is installed with defauit corfigurations. To modify the
corfigurations, you can uss Preferences from Patch Manager Settings after instalation

Product Information

View Release Notes

<Back | [ Ned>

HER: %% Arcserve Backup 5, Ml AEF B E B 0 s IR &5 48 - X
Bk T RECESEEREE N EH T HITHE KO RS ME
MREE .
“Z 3 1 B X TR
T Ak B AT AT A B CE, W R A B A R
AL ERECE X IEHE . Al LA B B 444, L rl MY )5 {8 % &%
LT e o | 4 5 LT Lo A I S I RS (O B - =
UK ) 2% H sh B AL, W22 25 58 P Fo vF 6508 1 7E 2 05 i B 6t 15 AE
RS RE BB RS E .
“¥p 0] I 3 7%} 1E AR
TAG ONVF A 24, 5 3R B I A 2 3 0 A0 L A FE R Gk A, ik B Al
FH VR ] 25 81 7k 00, AR Ja B ON % 4L VT
6. P 4k g7 o B YR AT R AIE 7 0 A AE .
7. B e B A L R HE B 58 Bk 58 R 2 B .
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8. TEM; )T A b % 3 Arcserve Backup
9. 1 B A B B A S B AR TR
HIEEBLE ) .

+ 7E Windows Server & 4t I, %} T Arcserve Backup ¥ % & 1] &
BEAETT 5, FERI AT TS MAEE SR R E N TN A,
DIMEREWS U i) 2o Z WA B . i RS W S 2 ik B A3 A,
AT DL A A B AR B A i R Bh A ok Tkt R oo &
B R

BEAE B H 28 (Cluster Administrator) /& — I~ B Microsoft #& fit ) T
B, 23O 237 MSCSHI RS 4 b ERFEE AT, &
Al AT 5 B AH DG 1K 2 A B RS BT S .

o TN R FEREAE I 3, K BOR 5 LAk B R,
A — AT LA HA TEYR 193RI . O 2 HA B IR 1Y 1% 0% T2 ER
INTE E B o AL 2 7E B 45 B J5 10 19 R b %2 2% Arcserve Backup
J& AT % AT 55
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£ MSCS BEE I B P B Arcserve Backup M r17.
r17.5 SP1. r18.0 F 2% 3| 19.0

AT 1 B EAE MSCS HE 42 2 RN A B8 0Kt Arcserve Backup rl7. r17.5. r18.0-
19.0( ‘B0 4% 5% H 1 Service Pack) Ft 2% EI| A hiw A< 177 0 J0 AT 1 20 B

TEH 46 2 |/, B A N F IR A F+ 90 Arcserve Backup”H I 15 B o

TE MSCS B 5 24 15 1 ;. Arcserve Backup 7+ 2% 3] 18.0( GA & FIT A5 Service
Pack) i}, W5 ZIL AT DL R I 2 DL AR 37 B 45 2% A B s o b B2 52 K miscs i
L5 R LA R Arcserve Backup r17. r17.5 SP1. r18.0 J1 4 J7 & -

" R %5 2% M sQl Server J+ 2k F] sQL Server
" R 45 2% M sQL Server Express J1 2% 21| SQL Server Express
" % G R S5 AR 2 B 19.0 A IR 55 A

BT 2% 0 R AR E S AE P AT R RS A T R AE, oY R AR IR A
A R TR BRI Bl R

KA NI/ Fi L

A e Run
clyzer - _o Transfer Active babha -postsetup
coulges MNode to Node B o create new

cluster resources
7/S — —
=@ N
Node A Node B
(Active) (Passive)
Upgrade Mode B
? fromrL6/r16.5/r17
torl7.5

Upgrade Node A
from rl6 fri6.5/rl7 &

to r17.5

2 /El:lp;.- rl6, rl6.5, ri7 files

6.5, 117

Copyrle,rle.C, r17 files
back to original location

rE to r16.5

Legend:
Node A

— w— = NodeB
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b. &Y A AW Arcserve 2, M PR$E 7 g oAb G B R T A 2 R ik
EE I = R
- WERBFE DA WA A, W FEB T SRS B3 NV E
BT (T R A) B ) A (T R B), AT AE Y AL B K
KB AL, AL A RN B BT A
- MARBETWEAZ T, WSS H R, Rk
AR F 3RS R B0 . B EAA M AR, 1R
SE BT R 2 B A T BT AT S A B Y R O Bl T
Moo XTHEAE RN A EE ZILRE.

B5E:EHERNA T ZEMFAH Arcserve Backup 177



£ MSCS |E#E Arcserve Backup Ik 553

E¥HHE BL:
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BT H) Arcserve B £E %5 R ( Arcserve HA. Arcserve £ 45 J% . Arcserve VE it & Al
Arcserve F£ 52) B LGl & .

EE: M G — X Arcserve Backup 08 2 1 2% 1, FF HAE T 3 A
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M MSCS B4 H #, Arcserve Backup

MR A BRI . FRXIE4AE R, 16 S W ‘M BR Arcserve Backup #f & 7%
P

FIT 5 B Arcserve Backup #f & % 5 #5 M B o

I U A A AT IR BN BLE A A SR B4 71 Arcserve HA B S .
cluster restype "ARCserveHA"/delete/type

& : cluster restype iy & H Microsoft 2 £, JF & #k A 2| Windows & 4t H .
Arcserve HA %% J5 5 B 85 7

%t F Windows Server 2012/2012R2/2016/2019:

i# 1 U5 0] Windows PowerShell 71 HL&# X DL Ty &, R84 7 ArcserveHA ¥ i
KA.
R == .

Remove-ClusterResourceType"ARCserveHA"

7E & : Remove-clusterresourcetype 17 2 B Microsoft #& fft, I C #k A 2
Windows % 4t .

Arcserve HA & U5 25 Y 45 74 .
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EEETENR 2R A SR EfE %35 Arcserve Backup 3 77 iy B¢
Arcserve Backup 1t ¥ . £ X+ T Arcserve Backup 1% ¥ ( % &1, Microsoft SQL
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FH R 0L =AU A 38 o SCHF e B8 22 e 40 H BE AL I W 22 = ALY Arcserve
Backup X 2 .

“gZ B2 R T XY 1 FE
AT A A ok B bR B E e 7 B R R R AR 0 R AR Arcserve
Backup 4 #F A

VERE N AT T, w25 1w S SR 2 AT Arcserve G B, JF
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Arcserve Backup Setup
Installation Type

arcserve' Bikip

" License Agreement
&) Target Host: [ASWINI-TEST]

4 Methods
Specify an installation type
+ Configuration
" Express
=+ Installation Type
@
Companents i
icoowis (" Arcserve Manager (Console)
Database Settings
%" Arcserve Stand-alone Server
Agent Setting 3 3
— £ Arcserve Primary Server FE @. = = @
[ _I% = | |5 “
RD Y € Areserve Member Server

Installation Progress
 Other
Installation Report

This option installs an Arcserve Stand-alone server. Using an Arcserve Stand-alone server you can run,
manage, and monitor jobs running locally.

Product Information

View Release Notes

“SH A% R 1 HE
AT 18 45 2 BAE H br R 48 % 35 1) Arcserve Backup 41 .
HIERE LT .
* AR RSS A, WONTE R SS Ay b2 3 Arcserve Backup £E H A B IE A
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J& JF A8 22 %5 ) Arcserve Backup AR 55 25 R U 4, ARGk A B 2 A
4 1 AH B 2 18 A o

* RHEECE BRI m TN T, H T 7E %3 Arcserve Backup 2 J5 £ 2 4>
TR R g b2 3 al TF 4% Arcserve Backup AU FE . L Fr b Th e, R R LA
P 22 B 5 VR S04 52 1 3] Arcserve Backup IR S5 4% . R NN E R
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AR T B, 22 3 Bl T 2 Arcserve Backup FIT 75 B B ) £ K IE 36 0 .

* G B OE AR AT 1 B 2 B B N ST 2 4%, 15 70K Arcserve Backup Windows
%= i A 5 Arcserve Backup 77 i A R — HE
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Arcserve Backup Setup
Components

arcserve Bkip

¥ License Agreemert
¥ Methods
+ Configuration

B Targst Host: [ASWINI-TEST]

Components: Description:

5] ~ | T
+ Installation Type ;1\
This package installs the Arcserve
=+ Components Backup base product
Stand-alone Server
Accounts

| O-W & Pimary Server
Database Settings L W& Base
: - 8 & Certral Management Option
Agent Setting : Ll.% Tape Library Option
Messages Ll.% Storage Area Network Option
[ | Enterprise Module
L.g Disaster Recovery Option
L. 1 &g NDMP NAS Option
1 ¢ Member Server
0 b Global Dashboard
% Client Agent for Windows for x64-Based Systems
Bl A=t for Virtual Machings for xba-Based Systems
D¢ Agent for Open Files for Windows for x64-Based Syste
- Agent Deployment Setup Files ©

Setup Summary

Installation Progress

Installztion Report

< : >
This product requires 1355MB on your hard drive. Disk Information
Eroduct Infommation Instal Path C:\Program Files &B6]\CA'ARCserve Backup\ Change Folder

View Release Notes
cpack | [ bet> Carcel |

“itk 50t 5 R
Al ik & 1% B Arcserve Backup WK 5, 3 NG EEAEH T 8 B &2 38 Arcserve
Backup Web R 55" 1] % T .
WRZERFREMNE DN LRFEHENNHEFERE P ET, HEAFE
1E b S FF A 45 10 30 58 7 %2 3 Arcserve Backup, 1 e B 4R B 5T 2 2% ik
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Arcserve Backup Setup
Accounts

arcserve B

4 License Agreement

E}Target Host:[ASWINI-TEST]
« Methods

Specify a Windows administrative account
+ Configuration (@) Microsot Windows Domain res T
% Installation Typs

Microsoft Windows User Name: [Admiristrator
+ Components

o =i Password [

Database Setti
R LA Specify a Arcserve Backup domain account
Agent Setting
() Arcserve Backup Domain TEST
Messages

Setup Summary

User Name
Installation Progress

Installation Report Password

[

Arcserve Backup Server [ EST
I
[

Confimm Password [

[ Remember password

¥ Install Arcserve Backup Web Service

Web Service Settings

Product Information Port 8020

View Release Notes

<Back | [ N>
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J5 A . “Web AR 45 ¥ B 71 BRI 15 52 8020, 18 AT LUAE B 5 ok itk i
=

75 Bk “2Z2 3% Arcserve Backup Web J}t 557 & 1% #E 7] 2% Fi| Arcserve Backup Web fiit
% .

& ] LLAE %2 %% Arcserve Backup J& J3 H /15 £t “%& 3 Arcserve Backup Web R 55" .

YE R : 7F Arcserve Backup 1% [¥) it 5 IR %5 #% b % % Arcserve Backup Web fif %%
i, 1 48 € [6 — i % . Arcserve UDP Af H 8] — AN i 115 [A] B 42 2 &
IR %% 2% : Arcserve Backup J5 1 ) Arcserve Backup - IR 55 2% Al B 51 AR 45 2% .

ER T AP BREAE:
1. M w247 5 #1 3 Arcserve Backup I % 35 % 1% .
2. fEa AT, AT a4
Bconfig —c
“<Arcserve Backup> MK 5 7 X 1 AE Kt 4T I
3. P B o B Web ik 55 .
“BEERE N IEE
AT 22 25 72 7 A% DU 3 18 % Arcserve Backup % %% 31 52 FF B 42 11 36 858 P i,
BRI BN IEHE A S AT I o 6 AU S O UG HE B P AR 350 RE 4k
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Cluster Selting

+ 4 4 ¢
g.
S
&

Meszagss

It allstion Progress
Inatallation Rl eport

CA ARCserve Backup Setup

BT arget Host[DUNECT12]
¥ [luster Erwaronmert Instalation (NEC]
Instalsion Psih

frrsRCSERVES .

“ou aee perfoming a Chister-aware setup. Please sslect the inatallstion path of CA ARCzerve Backup to a path
on a shared dek. [nobe: this wall also change catalog path into shared disk]
HECChster S umemnaiy

MEE Chusher Setting Summary

Vitual Hode Hame: [RTUALNAME

Instaliatin Path [I\ARCSERVEL

« Back ] Hewt > I

“$ 98 R ¥ B R
n] i & it B Arcserve Backup 4 FF .

1E 15 38 € B4 N A 2 (Arcserve R A 035 E 5% Microsoft SQL Server) 2

Jei s T 58 R A s 3 B R e kR

ER-WRRPEERLIESF

3 F Unicode ) 7 75 1 £ 48 (491 an

JIS2004) , Wl 25 A H o saL HE 7 B0 U DL £& Arcserve Backup A DL 2 Al 4
b 2 B o B AT R, W R B S HE U, AR JE R Bz 8

TP E B A

S

Database Settings

License Agreement
License Key
Methods

+ & & 4

Configuration
<+ Installation Type
« Components
« Accourts
=+ Database Settings
Cluster Setting
Agent Setting
Messages
Setup Summary
Installation Progress

Installation Report

Product Information

View Readme

Arcserve Backup Setup

arcserve’ Backup

2 Target Host[YARPRO1-WIN12]
Crocsea daabase ype -

Spedfy the installation path for Arcserve default database
(% Defaultinstallation path: ~ C:VProgram Files (x36)Microsoft SQL Server

" Select a custom path [

Datz file path for Arcserve default database

% Defaultinstallation path:  E:\SQLASDBY

1 Select a custom path [

SQL Language Collation Setting

(¥ Default collation

AEart A eriabon [chinese Prc ~|®

Installation Path for Catalog Files: |C:\Program Files (<86)\CA\ARCserve Backup \CATALOG.DB .

<Bak | [ Nea> |
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EE:WRREEEIA Arcserve B FE"H R HE, M E 2l G,
WA A B AREN. WS, #UASERESH
&, E%Tﬁ*ﬂ B E K & R .

3 B3 HE
7475 1 L o0 9 L S 7E I % AR e
LR X 58 HE 38 7 i RS T T )

Arcserve Backup Setup

Messages

arcserve' Bicklp

4 License Agreement
Target Host: | TEST]

+ Methods
+ Configuraticn {:! Please read the following waming messages before starting installation:
4 Installation Type
« Components Setup will install the following components:
« Accounts * Microsoft SQL Server 2014 Express Edition
& Database Settings For default Arcserve DB, Arcserve Backup support TLS 1.2 by default, for
upgrade case, please make sure the SQL server version used satisfies minimum
« Agent Setting requirements to support TLS 1.2
=+ Messages For SQL Server later than 2008 as Arcserve DB, please follow Microsoft KB to

make sure TLS 1.2 is supported. Or it will fall back to legacy settings.
https://support.microsoft.com/en-in/help/3135244/tls-1-2-support-for-microsoft-
Installation Progress sql-server

Installation Report You have selected VM Agent component. For TLS 1.2 settings of vSphere 6.7
support, view

Setup Summary

http:/fwww.arcservedocs.com/arcservebackup/r18/redirect. php?
item=sfdc&path=\kb\configure_tls12_for_vsphere&7.html

Existing "Microsoft SQL Server Native Client" product on the target machine
may cause "Microsoft SQL Server 2014 Express Edition" setup to fail. You must
uninstall "Microsoft SQL Server Native Client” by using Add/Remove Programs.

Product Information
Print

[ <Beck | bet> Cancel

View Release Notes

BB B0 R

MR SIEE RN, WE R R L, ERER PG EE
PRI 2 % 3 F 1) R 1 A

U SRS A P WA AT A S BB R M R R P A R A RN R B
{1 Pic Xt U HE o AT BAST B S B APt T R e A v TG B B A
B B B AR Bl n, SR R I Eh A8 B s R L,

U 22 26 R P o V8 3 T AE 22 2 A R G HE P X e 19T R BB B i
#HIE .

192 Arcserve Backup ZjifE g



1E NEC # 4 F#Z Arcserve Backup Jii45 2%

TEE R T 23 R0 EHE . Microsoft SQL Server {55 B il &

Arcserve Backup Setup
Arcserve Patch Manager Configuration

Pleass specify the Server type for your lozal mackine G rCS e r\[ e . B AE KUP

"  Methods (% Client for Patch Manager

N S #roserve Backup component is required to be installed on the local
B machine
« Installation Type & Proserve Server
« Components " Staging Server name
¥ Accounts
« Database Settings -
+ Agent Setting 115 default HTTF site is required to be up and running on the local
machine. The HTTP location hitp /localhost/capm will be created
Messages automatically f i doesnt exist.

Setup Summary
Installation Frogress Click on "Browse" button below if you would like to change the default downloaded

Installation Report patches path

C:\Program Files (¢86)\CA\SharedComponents'\Patch Browse

Note: Arcserve Backup Patch Manager is installed with default corfigurations. To modify the
corfigurations, you can use Preferences from Patch Manager Settings after installation.

Product Information

View Release Notes

<Back | [ N> |

VER : %% Arcserve Backup J&i, AT RE TR B EH B B sh IR 45 8% . X HEU T 2 15
CAEEAE RFE W B E B T A B SO RS A M R E .
g7 35 4 B X} E AR

WREEFEWARAH TR ERE, W ZERT g W B R 2
SN O e A e ) vl LT e S AT (o (S E I o o = o |4
P HC B G B AR B, o SR RE B B R R OK Bh A% H B 3 L,
W) 22 265 72 e A0V 6 0 o 7 22 285 4% B 1 A TR X 8 A% 1 S BL S B ik
S HE .

“VF I B E X E AR

T ONVE A, T R B IR AE 2 e i AL L ACBE G 1R, 0k R VR AT
PRI, SRS N A% AL )R] R

B gk SR O P Y AT IR R I HE .

B 2 B B AE HE b5 R OR TE R A 3

. FEWE BT A % 3% Arcserve Backup

BE:EHSE 1% 5, ¥ Arcserve Backup Z 3 fE B 7 A I

. WK Arcserve Backup [ REASBESE T A, TR EAR L AT AR B K
BAES A, MERE I Ea MBS A SR E s A, W
n] DL I A B AR EL AR P A R B A ik TR T O B A
TESCRFE SR 1) 22 25 T 58 B Ja > A FH B R 25 % 16 R0 AR 05 30 A 1 VE A5 B e i
start.bat fll stop.bat:

* XTTFr A B9 R 5 IR 55 2% A0 9F sQL Server Express Edition 3= IR 45 2%, ff & &

TE % 5 R 45 %8 F1dE sQL Express 7 IRk 55 %5 B start.bat il 4% 58 2 /7 # start.bat
JE A

+ [ X} F sQL Server Express Edition =& Ik 45 %% , 1 F§ £ & 7E sQL Express & IR 55
2% 1) start.bat JHl A 5 2 A Y start.bat I A .
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+ [ X} T sQL Server Express Edition 3= I % #% , fff F§ £ & 7& sQL Express &= it %%
25 1 stop.bat il A B X H 1Y) stop.bat il A .

10. AR E Arcserve Backup AR 55 %% 1 5 B U] 46 2H G1) 28 3 0F 3% [H) 20 U -
7E x86 1 & b, WM LAF v M 2 I

HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA ARCServe
Backup\Base

FE x64 1 G b, TR0 LR VE R 0

HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\ComputerAssociates\CA
ARCServe Backup\Base
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B R R % 22 F03E saL Express IR % 2% 1 start.bat
JA A B8 2R

A G, T A AE PL R P AN AL B I SC AR SR A B start.bat Ji
A : NORMAL Ji5 [ AT FAILOVER J& THl » UL B A B8 2 A 3& FH T Bl 02 IR 45 2%
F14F sQL Express 3= AR 55 4% -

5 #LL R B A % RS G 3 start.bat S 1F ) NORMAL Ji5 [f] AT FAILOVER J&
1]

REM IE & 15 %L T, R 42 DL R 42 & “process”™ X B 4 1

REM #:1E . fE T+ RATH i #E, B25t

REM A LLR ZAH K E N 0

SET process=1

REM 4 SR 2 = I 55 4%, KAt b S BN 1M

REM MS SQL Express 2008 %4 22, 75 M H % BN 0
SET PRIMARY_SQLE_FLAG=0

IF %process%==0 GOTO end

REM 7E JH $h AT 1E 4k 3

net stop CASDiscovery

net stop CASSvcControlSvr

if %PRIMARY_SQLE_FLAG%==0 GOTO CA_SERVICES
net start mssql$arcserve_db

:CA_SERVICES

net start CASDiscovery

net start CASportmapper

armload CASSvcControlSvr /S /R 3 /FOV CASSvcControlSvr
armload CASunivDomainSvr /S /R 3 /FOV CASunivDomainSvr
armload CASDBENgine /S /R 3/FOV CASDBEnNgine

armload CASMessageEngine /S /R 3 /FOV CASMessageEngine
armload CASTapeEngine /S /R 3 /FOV CASTapeEngine
armload CASJobEngine /S /R 3 /FOV CASJobEngine
armload CASMgmtSvc /S /R 3 /FOV CASMgmtSvc

armload CASASBUWebSvc /S /R 3 /FOV CASASBUWebSvc
net start "CA ARCserve Communication Foundation"

net start CA_ARCserve_RemotingServer

net start CADashboardSync

net start "CA ARCserve Communication Foundation (Global)"
:end

REM 38 H it b 3 50 £
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B 5 AR 55 23 A9k sQL Express 3R %% 2 1 stop.bat
AT K

TG, B E AR LR WAL B S N SC AR SR A2 B stop.bat il
A : NORMAL Ji5 [ AT FAILOVER J& THl » UL B A B8 2 A 3& FH T Bl 02 IR 45 2%
F14F sQL Express 3= AR 55 4% -

80 LR B A K5 H kL G 3 stop.bat SCfF i) NORMAL J5 Tf] A1 FAILOVER J&
10 -

REM IE & 15 %L T, R 42 DL R 42 & “process”™ X B 4 1
REM #:1E . fE T+ RATH i #E, B25t

REM I A LUK ZH B E 9 0

SET process=1

REM 1 R 2 = il 5% a4, K HE s bn B W & oy 1 3R
REM MS SQL Express 2008 %4 22, 75 M H % BN 0
SET PRIMARY_SQLE_FLAG=0

REM 7£ Itk #% & ARCServe & H 3%

SET ARCSERVE_HOME-=s:\arcserve_home

IF %process%==0 GOTO end

REM 7E Jtt $h AT 12 H AL B

armsleep 2

armkill CASJobEngine

%ARCSERVE_HOME %\babha.exe -killjob

armkill CASMgmtSvc

armkill CASTapeEngine

armkill CASDBEnNgine

armkill CASMessageEngine

armkill CASunivDomainSvr

armkill CASSvcControlSvr

armkill CASASBUWebSvc

net stop "CA ARCserve Communication Foundation (Global)"
net stop CADashboardSync

net stop CA_ARCServe_RemotingServer

net stop "CA ARCserve Communication Foundation"
net stop CASportmapper

if %PRIMARY_SQLE_FLAG%==0 GOTO end

net stop mssql$arcserve_db

:end

REM #4538 H1 it 4k 2 ST fF
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sQL Express 3 ik %% 25 B start.bat I 4% 58 2

A Ja, T EE AR LR AN AL B ISR SR AE 2L start.bat Ji
A : NORMAL Ji5 [ AT FAILOVER & T - PA N A B 2043 3& T sQL Express
F R % 2

5 #LL R B A % kS G 3 start.bat S 1F ) NORMAL Ji5 [f] AT FAILOVER J&
1]

REM IE & 15 %L T, R 42 DL R 42 & “process”™ X B 4 1

REM #F o 7£ F+ AT # ik 72 v, 45 it

REM A LLR ZAH K E N 0

SET process=1

REM 4 SR 2 = I 55 4%, HC b S BN 1M

REM MS SQL Express 2008 %4 22, 75 M H % BN 0
SET PRIMARY_SQLE_FLAG=1

IF %process%==0 GOTO end

REM 7 It $h AT 1E & 4 2

net stop CASDiscovery

net stop CASSvcControlSvr

if %PRIMARY_SQLE_FLAG%==0 GOTO CA_SERVICES
net start mssql$arcserve_db

:CA_SERVICES

net start CASDiscovery

net start CASportmapper

armload CASSvcControlSvr /S /R 3 /FOV CASSvcControlSvr
armload CASunivDomainSvr /S /R 3 /FOV CASunivDomainSvr
armload CASDBENgine /S /R 3/FOV CASDBEnNgine

armload CASMessageEngine /S /R 3 /FOV CASMessageEngine
armload CASTapeEngine /S /R 3 /FOV CASTapeEngine
armload CASJobEngine /S /R 3 /FOV CASJobEngine
armload CASMgmtSvc /S /R 3 /FOV CASMgmtSvc

armload CASASBUWebSvc /S /R 3 /FOV CASASBUWebSvc
net start "CA ARCserve Communication Foundation"

:end

REM 38 H #it b 3 52 £
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sQL Express 3 ik %5 28 i stop.bat fil 4 B It

ARG, T B AL AE LR AL B I SC AR K AZ B stop.bat il
7 : NORMAL J TH A1 FAILOVER J5 [ - PLF A B 2504 i& A T sQL Express
F R % 2

8 LR B A K5 H kL G 3 stop.bat SC 4 i) NORMAL J5 Tf] A1 FAILOVER J&
10 -

REM IE % 15 &L T, #F8 LUK 48 & “process™ % B A4 1
REM #:1E . fE T+ RATH i #E, B25t

REM A LLR ZAH K E N 0

SET process=1

REM 4 SR 2 = I 55 4%, HC b S BN 1M
REM MS SQL Express 2008 %4 22, 75 M H % BN 0
SET PRIMARY_SQLE_FLAG=1

REM 7£ Itk #% & ARCServe & H 3%

SET ARCSERVE_HOME-=s:\arcserve_home

IF %process%==0 GOTO end

REM 7£ 1 $h AT IE % 4b 22

armsleep 2

armkill CASJobEngine

%ARCSERVE_HOME %\babha.exe -killjob

armkill CASMgmtSvc

armkill CASTapeEngine

armkill CASDBEnNgine

armkill CASMessageEngine

armkill CASunivDomainSvr

armkill CASSvcControlSvr

armkill CASASBUWebSvc

net stop "CA ARCserve Communication Foundation"
net stop CASportmapper

if %PRIMARY_SQLE_FLAG%==0 GOTO end

net stop mssql$arcserve_db

:end

REM iR 1 it 4k 21 ST £F
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FE NEC CLUSTERPRO ¥f 3 %% Arcserve Backup M
r17.0- r17.5. 18.0 H 2% 3| r19.0.

AT Ul W ZLAE MSCS BE AR KRN A B8 TR r17.04 r17.5 R r18.0( B FE AR Y
Service Pack) Ft 2 | A kg A 1M 6 20 P AT 19 20 3R

EH MG 2 80, BEH T R A T+ 9L Arcserve Backup”H 5 B o

TE NEC CLUSTERPRO ¥4 35 1 ¥4 Arcserve Backup M r17.0. r17.5. r18.0( T 5
Service Pack) F 2% #l| 19.0 i, W TP AT UL N 20 B8 DL % 4= AR 47 B 4R &
B o 0 S A 7E B SE PR 5% A f FH Arcserve Backup r17.0/r17.5/r18.0( T
Service Pack) , M| & A 7 E AT tbid #2 . b B2 32 FF NEC CLUSTERPRO £ 5%
H ] LR Arcserve Backup r17.0. r17.5. r18.0( T &5 Service Pack) F+ 2k /7 % -

= il 55 48 M\ sQl Server F+ 4% | sQL Server
" R 55 %% M sQL Server Express F+ 2% %1 SQL Server Express
" % 01 IR 55 AR 2 F r19.0 B R 55 A

ST 20 0 R AR E S A TSI R I A SR A B 3R A, H P R AR OR Y]
AES R TR B RARWIIR A A

B it B T T
N/
5 Rebuild NEC
S S o e s ey
nc
7N Bt
A Node B l
(Active) (Passive) ’}
Upgrade Node B from
9 rAE.5 rl7,andrl7.5
to g

Upgrade Node A & / Copy fE.5, 17, 17.5 files
PErade ode

from
ri6.5, ri7, and
ri7z.5

——

rl6.5, rl7,
and r17.5

Copy of
ME.5/r7iM7.5
files

Copy rE.5, 17, 7.5 back to
original location

Legend:

Node A
= = NodeB

LR

FE NEC CLUSTERPRO ¥f 5% 1 ¥ Arcserve Backup M r17.0. r17.5. r18.0 7+ & 3]
r19.0

EHARALE:
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. ZEH ONEC BEAE AR FEMIBRvEM R F 2P . A R EME B, 16 2 1“5 NEC

AR B A b 22 B Arcserve Backup” .

. ¥ Arcserve Backup r17.0/r17.5/r18.0 ] %2 #& H % SCF & | 2 I B 47 & o

Arcserve Backup r17.0/r17.5/r18.0 3. 1) & 10 Bl A 5 JR 46 SCAHF A7 T A [F) 19

7 E

. M Microsoft it 45 ', F3) J3 5)) sQL ARCserve DB Ik 55 «

. N R ABAT Arcserve Backup 19.0 FF 2 3 . H R VELNE B, 1ES WM

L R A F+ 20 Arcserve Backup”

Arcserve Backup 19.0 T+ 2 ) % & it 42 A2 & % 20 5 r17.0/r17.5/r18.0 ] 24 Hif

2 AL B A E .

B ES AN S ARSI ORI AUB, W AR

a. Ui in) BEAE S B o B AR H AR N U HE R 4T T
ER:HETHAELSH NECRUEM TR, LEEEA NEC
CLUSTERPRO H il 55 2% I o HF 48 & BE 45 0] I\ “FF 46”2 5 1) “NEC

ExpressCluster Ik 55 #& "2 17 in] o 75 BE4E 45 BR A A, & AT P47 5 B 46
9% B K £ B0 B A BT 45

b. & FEHE T Arcserve Ak 55 2% 1K) NEC 2, Ff 48 B X} N [ Arcserve Bf 4
IR o A B R RS Arcserve B AR TR IR MCBR$E U7 SR R Rk B
“BEh,

o QR BEE P AAUH AN A, W EB) A SUIRE K B 3 AW 4h E
SN (N A A) B B A YT S (1 A B) , AT AE T A B K
N EBNTT A, A AR BT .
o IMEHETRTTAZTHA, BT 3 E R, ik
BAEREIREERIN T S EFELHB T AN, i5
W BRSO E B A AT B A S o g a)
Mo XM BHETRENTAEEZITR.
A B L:
. ¥ Arcserve Backup r17.0/r17.5/r18.0 % & H % SC 4 M IR B A7 & & 1] 0] 7 45
(A=
Arcserve Backup r17.0/r17.5/r18.0 X4 B 76 X AL T R UG 7 & .
CHAT AT B E 2 —

= g B IE 7E 2% {8 Microsoft SQL Server F Az 2 3 & ﬂ%ﬁ =1

Arcserve Backup 88 2 1 Al 2 AR &5 A8 BN E AR 25 A%, 1E 4R B) R —
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" H R PTH HoAh TR, 3 AT BLR R AE

a. TESCRRRFEM B I = w4t EU R BLR H 3k
ARCserve_Home\SQLASDB\data
b = S o E 1 A0 S I G
g R P e S, AR B e S B g
“Ja@ PE R IE HEFT I .

b. i % 7L IR
B N IR ke R 2 IR 55
W 2% i 557 e A HBURR DL o VR 58 A s )
iR E”, RS AE 8 M IE HE b R R e .

3. XF T A B $ 4T Arcserve Backup 19.0 FF 2 %, H R B 581 A1 AT £ 1Y
WEAMF (A RS EHRM ., 2R R TIE) . G RIFHE
B, 182 NS iR A T+ 20 Arcserve Backup” .

4. FEE NEC B AL A RIE M R 2D . B/ R VE 4115 B, 55 1“6 NEC BF4E
JiEl A R J5 A Arcserve Backup” .

B NEC HA I A 2 G, IF R 7 iE &

YE R« 4 58 i J5 — IR Arcserve Backup B4 1 & A, I HLE A4 B AR
WA 2 Wi » Arcserve Backup A~ 32 5 ¥ 5 Arcserve Backup ¥ ¥ 7E . 1E N &% 1
Sk, BN LR 58 R g 2 J5 IR PR A Arcserve Backup B E o H R A%
i Arcserve Backup Ui E I ZE B, S W &L I5H)-

Eg%‘lﬁx:
10 4] A 56 S 5 1 4R 1 22 e M T
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B H fIHC B NEC CLUSTERPRO/ExpressCluster

TE NEC CLUSTERPRO/ExpressCluster 7, #f £ & B 2% A1 B 42 A= pl 28 8 & JE N
4N “Web & HE 487 1) — A GUI o X T Web B FE 2%, %5 7] LLYE Cluster
PATHTE AT S, G 2. i & A F AR W s i 7 4

BEHT T Web & B 2%, 15 MBESE 0L 2 IR 55 45 119 Web I W8 25 1 Hb 1k £ A
5 N\ URL, 1 & http://10.0.0.3:29003/, 4R )& #% “Enter”%# .

BT 52 BEAE:
1. 3@ A Web B B g8 b #E#5 /E 15 50, & B NEC CLUSTERPRO/ExpressCluster

File “iew Service Tool Help
™ Operation hode | w| | & Qo

A clustert
¢ [ Servers
o= gl nec
o= gl nect
? Groups
o EE' ManagementEroup
7 EE' failover
g
rmd
@ regsyne
script

& vcom

o [ Monitors

FE A TN, AT DA A A0 B ) 6 2 AT DA T R AR AE 55
o EHBFE, GBS FIE HECIREBEN B E.

o B PR PO R 55 4% (W ORL) B R 3l B R b A AR R
55, B % P B T R B

o EHBEETN SR DI, W)E s/ A, B R 55 4 2 18] A% 5
% .

o JE B BT b R ) e 2H A ) B
2. JE I Web & 2 2% ok £ B0 B R S, AL B NEC CLUSTERPRO/ExpressCluster
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Eile iew Edit Help
/3% Config Made | |=3 % |

T clustert
9 (00 Servers
=5 nec
&5 nec?
o 07 Groups
%failmfer
% ManagementGroup
(Z0 Maonitars

FEAZABE AT, B8 AT Py R 5 Rl B ) e AL P47 DA T BE EAT 55
[V S

AEURE £ VN TN A 55 4 B0 I mh 5 Al 55 4%

Hic B AR 55 4%

AT M Bk B W RE D 4

o UNTI L MH BR BRRC E RE D) $ 2H P B BT R .

GBS BB SCAE >N BC B SCPE, DL A G B AR 55 AR R

BT RSN AR AR S BN S, R BN B R R AR S .
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M NEC CLUSTERPRO/ExpressCluster ] #% Arcserve
Backup

HOBEALE T30 5 F AT MO 45 0 4 Arcserve Backup, H. & 0 20 i) B & of
FI AT A 15 AT = R AE

M NEC CLUSTERPRO/ExpressCluster # # Arcserve Backup

1.

10.

15 1k 5 %5 Arcserve Backup IRk 45 25 Wi FE D) ¥ 2, SR G FE R BE R 4
ER:AXRFEHELE, ESWIZ1E NECHE 441,

i % v A 2% R 2B 9 2 45 start.bat Al stop.bat il A<, DL2% I 7E 22 3 5
FEF ¥ N A Arcserve Backup B A< . 5 S VE4H{E B, 15 5 IH “4E NEC
B 4E A 25 H Arcserve Backup” .

W BERA, R 5 n 2h s U] 5 4

Ui 7] Arcserve Backup = H ok . #% M HE ¥ A SO, HK A di
Yo = S N N A = A (= AV = NI R VA = i s - 2 il S D (L N
Ja A BT M 25 ) .

BERFR! MR IEAES MK dI SO 8 2 BT sl B o B3y
5o

Arcserve Backup M) 3l 2 85 82 & (dIl) SCH {8 4 & 1) 2 AR AL & . X
VF 885 7T LA MCHE 58 H 1) B A 9 50 #1 3 Arcserve Backups

(AT %) tn 5 42 3 7 Arcserve Backup Global Dashboard, 5 ¥ 44 N
\GlobalDashboard ['] H 3% A f& H P9 25 & il 21 s i 47 & .

M Windows“$2 ] THI AR 77 18] “¥s 0 2 i B A2 7S T B, A5 ¥
Arcserve Backup M 24 I 7 55 M B o

Arcserve Backup B # A\ 24 i ( 2= 3h) 75 50 B
¥ .dil 321 ] [E] Arcserve Backup £ H E I R EE A7 B .
Arcserve Backup H .dIl 3C 14 BP 4% & ] [3] Arcserve Backup = H 3% .
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fZ 1 NEC BE A

an BT B g e 2 B M (5 W0 g 45 start.bat BY stop.bat SCAF, B E E M BR
BCES IEM R [ D), 2 et k. e Ak, R R BN NEC
CLUSTERPRO/ExpressCluster 77 fil] (& Arcserve Backup, 1 24 25015 15 1% 2. .

EE AT & B X M F NEC CLUSTERPRO/ExpressCluster Jilt 4~ 8.0, 11 %
& 1F 7€ 38 47 %8 35T I NEC CLUSTERPRO/ExpressCluster ik Ax , i 2 %] 1 ] NEC
CLUSTERPRO/ExpressCluster S 4 .

fZ1F NECHEEA

1. Uyl AR L 45
W o BEAE A ELARE O

2. fEW B2 A7 B 7 Arcserve 41, AR 5 E B M SRR R gk AR 45 0k 4L
LG ISE A H B — A A S S BE R

B NEC ExpreseCluster j

Cluster() Yhew(Y) ConralfC) Alartiientt Tooll) Hel(H)

e A ] ] ol
Em NEC ExpressCluster Resqurce bype |Resuurceinf0rmatiun |Status |Descriptiun |Resuurcename
E--mlneccluster Monkorig resource Oring~ md REFO000
Eﬁ ikl St Crlve Hamd SRR
ﬂ sl Beatngp AL Orkve Hord FlRallzain)
Bl ¥ | Gaigast) il v e NECPS Orle Hmil (P=T23.. 1COMOON0
o qrowplT) Disk gt typecFikSy. Onle ol s
Mave group(G)
Delete qroup(s)
Fropercy(P)
HefpiH)

3. i E
Prig 4 cis ik
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1E NEC BE4E I A h 22 Arcserve Backup

B AE NEC Jim 22 25 o e o 47l N\ 0 2 D AR A0 I S 8 o 72 AN B — A RROAS T
R i NS R S R

Hz% A B 4 B % % R T NEC CLUSTERPRO/ExpressCluster iz A< 8.0, 1 5
145 1F 1£ 3% 47 % 387 f) NEC CLUSTERPRO/ExpressCluster it 4~ , i = %1 45 () NEC
CLUSTERPRO/ExpressCIuster Y

£ NECEEEE I A h 2 H Arcserve Backup
1. i BEEAE B .
¥R IR FHEE IR E T

ERHETHBLSH NECRMEM T HE, LETE R NEC
CLUSTERPRO/ExpressCluster [ il 55 #% [ . fEREAE & BE S b, 8 0] B AT 5 B
A SRR 2 B B A BEAT 55

2. PRI Arcserve IR 55 5% 1) “NEC 47, 3148 21 % B Arcserve T 5 % U5 .
B A BE S Arcserve BEAE TR IR, O R H S R b ik B

B A @ YR TR AE
(4 NECEwpressCiuster

Cluster(M)  Wiew(y) Contral{C)  Alertviewid) Toolkl) Help(H)

| 5 | 3 | 23| 72 2] 58] B |@|@|-§J|%| o = |

=g m MEC ExpressCluster | Rerowwra bura | D ocruives infovmn skion
=8 ﬁ nec-clusker-1 @ Grnup property il
D ﬁ TEST-MEC-1 —elect function
E AR CServe ‘ﬁ
ﬁ TEST-MEC-2 i " Reference onlyty)

ra
e i Reference and ChangerC);

[~ Stop the group(3)

Pas=sword(P) I

K1
Server time | From
-,-_,-ZDD?IDB,I'Z? 17155:37 TEST-MEC-1
&ZDD?IDSIZ? 17:65:47 TEST-MEC-1
-.,-_.-ZDD?II'EIB,I?? 17:57:146 TEST-MEC-2
&200?!08!2? 17:56:34 TEST-MEC-2

,,_,-200?;08;2?1? 5702 Ok I Cancel |
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H I D AR 7 3k TR U HE
=]

Common  Script | Logical zervice namel Flegistr_l,ll Resource manitoring I Setup I Confirmn server I

Script List[L]:
File name I Seript type Wisw[W] |
start. bat Startup

stop.bat Shutdown CreateNew[Q]l
Edit[E] I
ReplacelR] I

DeletelD]

— Script easy creation

Y'ou can create soripts easily.

“Wizardlw) |

< | =
—Set lineout — Select script editar
Start K |1 ann The n_a_ditor o bge uzed for viewing
e L) 80 or editing a zcript can be changed.

Shutdown script5] : 1800 SEC

* There iz no timeout, if you input & Editor selection(T] |
L1 !

4. M “BHI A7 F) F H ik FE start.bat, SR 5 B ‘YW . B start.bat i AS B,
WH REMSET i FE I AR (AL E) HK ZERE N0, W T Fiws:

SET process=0

YE B : 7F startbat X/, REM SET it #2 il A< fi7 T NORMAL J5 [f Fll
FAILOVER J5 T -

start.bat Jil AN 1% 24 .

5. MBI A 7 F R T ik $E stop.bat, AR5 L “Yn i . WO stop.bat I AR, $£
F| REM SET ik FE LA (P A2 &) FF ¥ ZE W E N 0, I F PR

SET process=0

FEE : 7F stop.bat SC 4, REM SET i 72 ) A< f7 T NORMAL J5 [fij I
FAILOVER )5 M -

stop.bat il A& & M.
6. M4l g " iEMEH, EFEIVEM KRR K.
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R 7R E R 1 A

Group propetties . ﬂ

Eummonl Scipt | Lagical service name. Registy | Resouice munitulingl Setup | Canfim serverl

Registry key laflL);

Registry key Addld)
|'||'5:.E"'|"' L0 |:'."'4'.|. MACHINE \SOF TWARE ComputerbssociatestCA AR
Oelete(D]
EdilE]

7. WEM RS R T, B R, SRR R B
VE W R B O BR .
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W AE NEC J5 3T FE il N AR I AR Ay i e ik 2 At fE b, B4R
D AR Bl 2R S 3 MR TR B M R o RS R R, TR B R A O LR B AR
A, FEE MR

EE AT & B X M F NEC CLUSTERPRO/ExpressCluster Jilt 4~ 8.0, 11 %
145 1F 7F 12 17 % 37 1) NEC CLUSTERPRO/ExpressCluster it 4~ , i 2 %] % [¥] NEC
CLUSTERPRO/ExpressCluster S 4 .

1E NECEEZE W 4 b J§ F Arcserve Backup

1. i BEEE PSS .
B 32 B RS PR AR X R AE
EEHEESHES M NECIRMER T H, ZEAEZHEH NEC
CLUSTERPRO/ExpressCluster 1] iR 55 2% . fTE RS b, BT $ 4T 5 Bt
£E A S 1 K 2 B e B O HAT 55 .

2. LB Arcserve Ik 55 55 1K “NEC 2H 7, 14k B 6F N [ Arcserve B4 & 5 .
A B L B Arcserve BEAE TR, JE R SR AR IR BB TR
B R A PR HE .

[Finec presscloster————— S
Cluster(M)  Wisw(¥)  ControlfC)  AlertViewdd) Tooll) Heip(H)
| || S| 23| 72|28 38 @I@I@Iaﬂl@%l e [ty
=~ m MEC Expresscluster rrrrrrrrrrr | Dacnwea inFavemakinn
28] reccister Fofcraun property —— =T
D ﬁ TEST-MEC-1 —Select function
E ARCServe fﬁ
ﬁ TEST-MEC-2 % ™ Reference onlyiy)
g i+ Reference and Change(C):
[~ Stop the group(S)
Password(F) I
K1
Server kime | Fram
\_,-ZDD?,I'EIS,I'Z? 17:55:37 TEST-MEC-1
&200?;’08}'2? 17:55:47 TEST-MEC-1
WZDD?,I'EIB,I?? 17:57:46 TEST-MECZ-2
&ZDD?IDBIZ? 17:56:34 TEST-MEC-2
,,,_.-200?;08;2? 17:57:02 Ok I Cancel |

3. MEFES R B IR . AT T AL s R AR I, 0k AR TR
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R HY B A A 3 TR O T8 AR .

Group properties{can change partially}) T |

Common  Script | Logical zervice namel Flegistr_l,ll Resource manitoring I Setup I Confirmn server I

Script List[L]:
File name I Seript type Wisw[W] |
start. bat Startup

stop.bat Shutdown CreateNew[Q]l
Edit[E] I
ReplacelR] I

DeletelD]

— Script easy creation

Y'ou can create soripts easily.

“Wizardlw) |

< | =
—Set tineout — Select script editar
Start K |1EDU The n_a_ditor o bge uzed for viewing
e L) 80 or editing a zcript can be changed.

Shutdown script5] : 1800 SEC

* There iz no timeout, if you input & Editor selection(T] |
L1 !

4. M “BHI A7 F) F H ik FE start.bat, SR 5 B ‘YW . B start.bat i AS B,
WH REMSET R A (AN E) H KB ZEREN 1, W is:

SET process=1

YE B : 7F startbat X/, REM SET it #2 il A< fi7 T NORMAL J5 [f Fll
FAILOVER J5 T -

start.bat Jil AN 1% 24 .

5. MBI A 7 F R T ik $E stop.bat, AR5 L “Yn i . WO stop.bat I AR, $£
F| REMSET A (A E) HWB X ERE NN 1, W NR:
SET process=1

FEE : 7F stop.bat SC 4, REM SET i 72 ) A< f7 T NORMAL J5 [fij I
FAILOVER )5 M -

stop.bat il A& & M.

6. M “dJE M7 IEAE B, MR M R IR . VMR IERET TS,
LA NI R
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2N NN/ S R 6E U AE .
&

Eommonl Script I Logical service name  Registy |F|esource monitolingl Setup I Caonfirm sewerl

Reqistiy ke listlL):

Fegistry key Adda) |

Delete(l]

EditE]

f i

Add/Change registry key x|

Registry key(k) I E=0FTWAREW omputer AssocistesCA ARCSetve BackupBaze

(6]:4 I Cancel |
| | 0

7. NINS T B AR R S5 06 N v M AR T
+ x86 F 5 :

HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA ARCServe
Backup\Base

* X645F‘é:

HKEY_LOCAL_

MACHINE\SOF TWARE\Wow6432Node\ComputerAssociates\CA ARCServe
Backup\Base

8. HLii B E".
T W 2 B K TS 0 3 L kN R AR b R v i R A R
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BE T RHENRZENAR
W PR A 22 28 5 SO FE IR R AR R
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Arcserve Backup I 55, 2R J5 B AT cstart i A DL EE BT 3 3 BT Arcserve
Backup Ik 55 -

Y B : cstop A cstart ik Ab B SC A AE i 7E Arcserve Backup Al 55 25 1
Arcserve Backup % 3 H & T . 5 55 i | cstop Ml cstart I 1VE 45 B, iE S
R € PLIE ).

TE M 57 R 55 2% I 4T FF Arcserve Backup & ¥ 23 2 4 & .
VER : SE I A BB SR BT A

ML R g b A Hl G b, 6 R A 8 S B e s
/\é}ﬁo

WA PR I & Sk B R, WG ¥ Arcserve #f 45 2 #2 &) 3] H Ath 75 55 .
i PR BT & Arcserve il 55 # © B ) ) 2 -

# 3l Arcserve BESE AL )5, B R AT DA 0SB Se 1 W & o Il T 9T & 1
A IR E S AEMOIRESE A

ER:HEARIN, &6 6 2 a0 = kN
FTIF AR 55 4% % B2 o B AR 32 IR 45 4% 1T LUOAS 21 BT A R 0 R 45 4% o
FI W& EHLAR" . B {& Arcserve Backup AJ A Il 2 iz 55

FTF A bR 265 5 P 28 7. B 4 56 B 22 28 Fh 1 BT B3 #8523 8 B 1
F R %5 25 . Arcserve Backup K e AT IR S 8y H A R EMk. HEMA P E R
s IR 25 £ RS54

TE 1 53 iR 55 & B3R 50— Al g A ARk
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4] M\ Arcserve UDP 6.5 7 2% 31| 7.0

R AEAE Arcserve Backup & HL 25 H 4 Arcserve UDP 7.0 1 555 [1Y] Arcserve
Backup 18.0 fic. & 1 %] Arcserve UDP A ¥ (Windows). Arcserve UDP 1 # Al 5%
% 8L Arcserve UDP 1k & ri R 55 8 B9 & i /B MMk, 15 2 ] Arcserve UDP fi I
77 18 ) H 9 “F J 21 Arcserve UDP fix A& 7.0”,
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¥ Arcserve Backup M r17.0.r17.5 5% r18.0 7+ 2% 3] 19.0

1 fa] %% Arcserve Backup M r17.0. r17.5 B r18.0 F+
2% 2] 19.0

Arcserve Backup T 7 8 A 15 B 70 V1 1508 Arcserve UDP 2 i 2% 11 21| Arcserve
Backup /1 i - Arcserve Backup 41 Jii 1] DA A& SCH &R Gt . W% BT A 5 . NAS
B UL K AE SAN [ 1 & . & 4 UDP 0 dE i i 72 5 A& 0 SO . SO
RS SR EN TSR

8 o 1% %% 7775, Arcserve Backup ] L& Al 5E 4 A1 B & UDP %% 1)y 2 i
1) 56 4 2% I 2= 0k o A R & 2 UG T T AR SO 2 SO e 2 AT R

P ok B Lk 2 ubp 24, 3 H ol H T 34T UDP IR B = K8 2 R4
W, RN E .

2 M S B iR A T+ 2 B Arcserve Backup 19.0, iEHAT A T .
CBEHYEE I —T5, BLT i Arcserve Backup > #F 1) FH 4 B A2 .

. T SIS E Y Arcserve Backup 19.0 B £ . 7 U 41 B 1R K 1 £ 45 B,
15 2 [ Qreserve Backup fiR 78 14 ) .

+ 5 9% Arcserve Backup 19.0 S FE R MR B B, 1ES W G L&,
+ Tfi{% Arcserve Backup 19.0 ¥ 7] %5 44 7 H .

HER ORI A CHE e M IEAE S AT IR L 56 S 7 98 82 T 2 .
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Arcserve Replication £ R

Arcserve Replication Al High Availability & 1 F 5 & 52 ) & il o 2 4L o¢ Xt Pk
HEe T B IR R R U 7 & o ArcservelZ 3t T E LI AR - 4L T 1 42 %
P 2 W, AKX SRR ACEE 0 e R AR N AR g ) T AR M BT
Ik N (WAN) 1 2% F Bl AS AR 25 4% - 3% 22 10 2088 & ) B 2R 330 47 ik 5 i e &
A BT B R AT

Arcserve Replication I Arcserve High Availability 5 % #l 45 B 1 Arcserve =

B o

A 5% Arcserve Backup 55 Arcserve Replication £ i {5 B, iE = Wl Qrcserve
Replication ZE K 15 B )
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Arcserve Backup Patch Manager £ £k

Arcserve Backup Patch Manager £& i

7E Arcserve Backup for Windows % %% /) Jii I, Arcserve Backup Patch Manager
£ 5 Arcserve Backup for Windows ¥T 3, 7E — &2 . #& 0] PL{# H] Arcserve Backup
for Windows % 2% | Ui #8 B £ M\ %2 2& /) i | %2 2% Arcserve Backup Patch
Manager.

H A A Arcserve Backup Patch Manager i) 5 £ {5 &, 15 2 [ Arcserve
Backup Patch Manager #& It () SC £ . #& 7] DL B 4% M Arcserve BackupPatch
Manager % %% Wl ' #& T JF Arcserve Backup Patch Manager SC 1Y .
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Arcserve UDP £ i,

Arcserve Backup 7] 5 Arcserve UDP i3t 47 4 il , X #F #8 7] L3 AT DL # 1 -
= Mo i B B Arcserve UDP Il 5% 5% .
— TE AR Hb WA B 3 = A Y2 B AT I Arcserve UDP 17 .

* B Hb 4 55 1 Arcserve UDP JiE T4 B 45 40 0 71 20 W I &)
Arcserve UDP 7~ i Windows {1t F .

+ B AR Wb 1 AL 53 = S0 I D Arcserve UDP TG AR /3 T
WL & f7 (HBBU) ¥ HBBU At B ¥ in 2] Arcserve UDP At 2 filk 5%
o

EE T 2 [F — 3% 5= S0 £ 19 £ A Arcserve UDP 3 T 1€
FA Ay, @il ¥ B Arcserve UDP %11 H Fr B 710 &5 s
2] Arcserve UDP AU 2 ik 55 2% »

- BHE AL LB AT ) Arcserve UDP 4% 177 o

o 7T 3 B UE E A I 9 T A0 FE R EAC B &4, RPS B 4% 84
75 N 21 “Arcserve UDP 1k 55 5 R 55 28«

" M Arcserve UDP £ i3 £ ¥ €] 2 Arcserve Backup < ifi o
" Bt K M A7 % 7E Arcserve UDP IR 45 #% I ) Arcserve UDP %% 11 2 i 7% 10 %)

Arcserve Backup /1 i -

» O FE AE i ACH IR 55 28 Y Arcserve UDP £ 17 <= 1% DA S £ 3L =
(52, Linux AR 4% 2% L %) NFS &) #5147 2 Arcserve Backup /1 Jifi -

7 & : Arcserve Backup M Arcserve UDP £ 11y 2= i FIT 7€ B R 55 28 04T &
#3 5 T AS M Arcserve UDP fIR 55 8 $1. 47 -

" fifi FH 2 0P8 i & 1 Arcserve UDP 23 45 .
» TERL A B AFAE )  RERL( SO R G 4% ) I 4% 3L =2 A7 fif

Arcserve Backup 2= i »

" I\ Arcserve Backup /1 i DA 3C A4 FISC A & 250k B K 2 Arcserve UDP 4% 13
A

* M Arcserve Backup /1 Jii UL B FH #2 5 2 ki FE VK 52 Microsoft SQL Server %§
P& % FlI Microsoft Exchange Server H 46 -

BIERT W&
" Arcserve Backup /= /i Windows %% ' 3 A B 4 2 %2 35 £F Arcserve UDP JI
%% 8% I, DL Arcserve Backup 5 Arcserve UDP i3 47 3 15 A1 4E i -
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R W Arcserve Backup 77 i Windows %% 7 5ii A% ¥ F T 4%
Arcserve UDP Il 55 3% , WU ] DIKs 12 A% 2 AR 45 2% 1% 3 4 2 2% 70 Q3 IR 4%
3

» DL A BT WA Arcserve UDP IR 4% 2% 45 B 3] Arcserve Backup ¥

53 o A < WA 2% 4 Arcserve UDP £ 17 2= & LA S W1 fi] A\ Arcserve Backup
ZheEERENGEE, B3R €HIERE).
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By =ik H W 2 o v LS A BLR 05 ¥ 4% 4 Arcserve UDP 23 i o
Arcserve UDP £ fi

15 %5 & Arcserve UDP 25 3 #:4FE 1 LL R J5 1

w RE LK SRS SR A SO e DL R AR N R P kL BE b R K R 2R
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" % Arcserve UDP %7 ZE FE B R P A 15 250 [

" R B PR YR T, K Arcserve UDP T L ¥S Il 21 “Arcserve UDP ik
5N G

" i F %% 77 7%, Arcserve Backup Fo VI % M Arcserve UDP 52 4 Hil 1 &
o 1B R il . R R f0 VR Arcserve Backup & 47
Arcserve UDP % 3% S 1 o

w ] DLAY FH 22 B3R W SR £ 4 Arcserve UDP 58 4> I 3 & & 1y 2> 1%, DL
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ER: NHAR S D i Th 58 Ak, 15 56 9F Arcserve UDP il 55 2% . Arcserve UDP
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BT £ B PR 2% U5 B H B Arcserve UDP Al 55 £5% « Arcserve UDP 4 B
Ak 4% 2% %7 % A Arcserve UDP 1k 5 AR 55 28 -« XSF R A1 H T fif T Arcserve
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+- CIdffy Session 0000000001 - \\2K3XB6-PAE:
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& 7] LL A Arcserve UDP il 45 #% X 5 Fll Arcserve UDP X 2 ift 55 2% X 4 1 $4
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¥+ Arcserve UDP fRE 43 L 45 Arcserve UDP 1 2 iRk
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E& W E T g, B LUK Arcserve UDP X 3 43 it 45 5 4 &7 T 2% Y5 7 #
B [¥) Arcserve UDP 18 3 Il 55 2% X % . % UDP AR 3 4 it 45 UDP AR Ik 45 %%
Xt % J5 » Arcserve Backup ¥ fif B — AN AR B AR 25 2% 8 BT B UDP AR #0645 4y
G %2k oAb, {27 ubP AR | %2 3% Arcserve Host-Based VM
Backup I, Arcserve Backup it ¥ & 43 12 47 UDP H. & 70 I 25 A B ik 45 28 1Y
Ft B R LB & 216 -

UDP 4 3 73 Bt 45 UDP 4 3 Ik 5% 8 % % I, Arcserve Backup 4 X UDP £
SR PAT 52 & 5% - SR )5, Arcserve Backup #5432 % 0] DL T $ 4T 56 3
ARG E AR, WNLIKE (BMR).
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Default Server Information -

Choose the zerver that will become the default Arcserve Backup server.
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Default Server Information -

Chooge the server that will become the default Arcserve Backup server.

Arcserve Backup Domain Nare: | 100- ABA1 |

Arczerve Backup Primany Server: |EJ 100-4B1 W |

Securnty information

Authentication Type: |.&ru:$er\-'e B ackup Authentication w |
Uzername: | carook |
Paszsword: || |
Login with current ‘windows uzer ﬁf
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Arcserve Backup Y56 N BT A B & 1R AR BB RO, o R RN RE
WA R R, &Kk BRI o Bl B 36 FUIR &5 782 A A B I A 567 %
B, B TR B B R A WA B PAT R AR, DUAA IR B DD B 58 )5 5 4k 48 . 7E
I A2 R ] e R R = R gl B
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BEXHFRGE R %

" R -EE RSN TR
= - R B B ALK T R OR
= KW - Arcserve Backup & LI 45 € I 5 B A7 AR i) B 2R o 7R R
HOR A7 b ey TR W7, AT 7 R AR 8 i R 56 1 R AN 1AL A TR 2R I
JR A
9. BB MY, KA W& E".
10. IR A G TEAE B, B .

18 m] DLk B WY 2 1 SCE R F B AE N & A A R AT S .l T
Arcserve Backup, & 1] LLAI & 2 A SO R G4, 308K FAE R BTSN 0 A
% o

FH P 8 7 3R 0 8 IR &y IR BE I 4B B R B AT LLIZ D R 5 0K AR b R
A E AN W& “RIE RG0S E IR H Arcserve Backup B
WP, 3 O SRR b i 8 B S B T DL ) % AR R .
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fI A Arcserve Backup $E R & L AHEM B S

W] 4 Arcserve Backup % E QA HE & XA FE M
BEE S

Arcserve Backup 0 & 1 @ XCEUHE FEAH O SCAR SR A v E M R I, 7E A& e A
Mb AR AT DL HE AT DL R I B S A X S TR A R Bl OE A IE AT R A
PEAREE IR € . 1B S [ N R, ¥R & X T iEM R I, 52520 1) 5L
P35 e AR H UL K 52 52 1) S SR

SkipDSAFiles

VE R« b M SR A T 8 BT AR A 1) Arcserve Backup H .

XF A 3 AR 55 2% 2% A, 1% AT 66 78 LR M ER

HKEY_LOCAL_MACHINE\SOFTWARE\Computer Associates\CA ARCserve
Backup\Base\Task\Backup

Xt T AR A, 1% TAE R DL R R R

HKEY_LOCAL_MACHINE\SOFTWARE\Computer Associates\CA ARCserve
Backup\ClientAgent\Parameters

{8 42 #R : SkipDSAFiles

XA . DWORD

E:% 90, W&y, =8 1, W20
" Oracle {3

*.dbf

E
Red*.log
Arc*.001

" Lotus Domino /8

* nsf
* ntf
Mail.box

BackupDBFiles
XTI A i 55 2% A%, 1 TUAE il AE DL R R R

HKEY_LOCAL_MACHINE\SOFTWARE\Computer Associates\CA ARCserve
Backup\Base\Task\Backup

Xt FACEL & 00, 1% UAF i 42 BLOR R

HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA
ARCserveBackup\ClientAgent\Parameters

fH 4% #K : BackupDBFiles
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WA Arcserve Backup ¥ FE AR 2 SCEFE M Bk S H

] . DWORD
B : &N 0, W ZES, 2580, W& (1 NERNE)
" Microsoft SQL Server 13 E

*.1df
*.mdf

distmdl.ldf A1 distmdl.mdf [& #b, JC 0% H Z 0%

» BT B E R & SR &k % 4 B Microsoft Exchange Exchange 1% 3
*.chk
* Fl %
Res1.log
Res2.log
*.edb
*.stm

E R : A A Arcserve Backup A 32 #F Microsoft Exchange Server #{ % £ I
) B 2% & 47 o 1E 5 B B Arcserve Backup it 4s 1, SkipDSAFiles 3 it ¢ Tl
F T € Y2 £ o 1) B 35 0 2088 1H
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Te B b7 K 4 R AR 10 38

Aic B Bi7 K 45 SR A0 46 38 TR

IEAEAE £ 6 B b5 KBS 1 Arcserve Backup IR 45 2%, Bl 3 7E 1 4iF X 45 Y
2% (SAN) e A PE A E — AN B KB, EIXFIAEE T, 5200 B k55 4%,
DL A5 [ 52 i 11 A 4% 11 Y {8 . Arcserve Backup IR 45 2% () it B 4 25 5 5
KBS B AH UL EC , CAfE Arcserve Backup ik 55 #% e AH B .

Arcserve Backup fI} 45 %5 13 | — & Remote Procedure Call (RPC) iR 45 3k 5 H
fth Arcserve Backup R 55 % i 1 . 22 101 (1P Huhik ) A 100 0T LR ) B A IR
% o 1F Arcserve Backup il 55 #% 2 8] H =2 50 ¥ A0 Ay 2 BN, 0% 26 IR 45 A8 A
RPC 28 Fa $& 41k (1) 2 11 0 Sy 11 K 4% B0l o {H &, RPC B2 4 AN B8 1 O8R5
) S 1193 BC o BRI G, 48506 201 6 3 85 1) RPC B A4 0 o 115 43 Bic, A {8 1 7
Be B By k8. EESLHL R A YR, Wb 7 AT HAR AL &
B A F BN B o EBLE SCHE (PortsConfig.cfg) 7T H & X3 55 1 v
BEGRZ NS
CA\SharedComponents\ARCserve Backup
R 0] DL i MBI K B N B R ol Bk T K Arcserve Ik 55 /R
7 W 9 Windows 17 2K 3 451 47 16 T >k 78 22 e ik #8 ks R o By oK 3 4
Ah o B8] UAE DLl N DL 4 & SRk 18 4T b7 K B8 1 4b -

® X%} x64 - C:\Program Files (x86)\CA\SharedComponents\ARCserve

Backup\Setup\r17\SetupFW.exe /INSTALL

= X%} T x86 - C:\Program Files\CA\SharedComponents\ARCserve
Backup\Setup\r17\SetupFW.exe /INSTALL
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o B Bi7 < 5 R A A0 58 i

¥ O C B SO AR HE

PLF $i8 w8 B T8 oo G B SO -

" T i 5 7 L Arcserve Backup IR 55 4 .
EE: A XS EGE B, 152 5 0D 788 - By K i 1R .

= A g 47 ) B (TCP) 7 B 4 B 130 (UDP) 1 i = I 4% o B 0 2
I FE 8 (ONCRPC) il 45 H 75 B — AN o W R AB WA N IX L ik 45 18
H o 115, DA ER A o 1T

® Microsoft Remote Procedure Call (MSRPC) filt 5 R 75 % Arcserve Backup Al
%54, (ServiceName). Arcserve BackupZt T~ MSRPC ) iR 55 1 F & 4t 4 Bic
H o H 5 .

» A DL A AR AR A A (RPC) Ik 55 13 B RPCServices. 1% % ] 70 ¥F
Arcserve Backup ¥ & 4t 4> it i) i 1 FH T BT 5 Arcserve Backup & T RPC
1 AR %5

" /£ — & Arcserve Backup flx % #8 [ N2 T MSRPC 1Y Ik 55 5 o4 o 11 FiC
A AN BE B R Arcserve Backup IR IX L8 BT 2 W H 2] BT A5 I FE Arcserve
Backup k55 2% o #& M. 1% 7E BT 5 i #2 Arcserve Backup It 55 #% b 1& 24 o
BN e o

" T T TCPIE I RS, ATULNA 2 A4 1P HLIE AN R AL 4 48
AN R 1 3 38 .

s HHEAE—SENA Z NN E (NIC), HEE R Tep i@ il H — 14~ F8
5E NIC I, 4 A LL4E E 1P dik .

HE & KFF 2 Microsoft Windows £ 4t i B R () VFE4H 15 B, 1E S
Microsoft 32 £ % 3k
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Te B b7 K 4 R AR 10 38

&t F BC B S

A HEAR T 0] B B Arcserve Backup FH 3 7E BF 155 of 3@ TR P AT S
&S0 1R B SO

A SO g B s (1) G ic 55 A 4T JT PortsConfig.cfg. dl i BL R H 3 15 1]
2% A

64 i ¥ & b

(%% K 5 2% ) :\Program Files (x86)\CA\SharedComponents\ARCserve Backup
32 F & b

(installation_drive):\Program Files\CA\SharedComponents\ARCserve Backup

. % ENABLE_CONFIGURABLE_PORTS HJ1E M 0 B N 1.

A B A% A % A R I — AT B AT

ServiceName(%s) PortRange_1;PortRange_2;...;PortRange_n [HostName(%s)]
[IPAddress(%s)]

= DL A A — AN g B Y

SinglePort( % 7)

PortBegin( %1 ) - PortNumberEnd( %1 )
" fgH DL A% aUFE E — A 1P bk

%d.%d.%d.%d
" R BRI R
" EHLA R ANRRE RO EL LR R
. % M PortsConfig.cfg 3 1 17 5 4 -
. S % Portsconfig.cfg S 2 J& » FFT A 30 B A 52 B XU W I IR 5% o XF T B
A Arcserve Backup I 55, #& AT LI AT cstop I cstart K45 1R F S 31X L8 iRk
% .
T ARG A AN, ¥ Arcserve Backup FUAE AR FE X B[ B 5 B ON %%
v 5B F 1 B PortsConfig.cfg SCAHF o 52 52 W) 1Y) B 4 FE AR PR 52 < i 5] 28
(tapeengine). 1E Mk 5] % (jobengine). % #E % 5] %% (databaseengine). iX L&
Arcserve Backup % #% FE A 48 FH IH 3 1% /B Mk & 3% 31 Arcserve Backup BA
Bl o G BN 2 Hr 3 A R TH S 1 TH AR, D) AT DL %2 4 b 4 OX AT N
PortsConfig.cfg SC 14 A it Bk « AN I, 185 0 200 55 3 i 3l & > Arcserve Backup
B4 e AR e 2%, DAE S FH A & g8 o 0 E AT @
R : A X Microsoft Windows 5 4t il 25 ¥ £ 3K (£ 4015 B, 16 2 1
Microsoft 3 i X i .
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Arcserve Backup ZH {45 F3 o 0

LR LT 2t 5% Arcserve Backup ZH 4 FH i im D {8 &, FEH T
Windows fic & -

ENR RO D N

FH T 3 Y A v

Arcserve Backup = 7 i {3 FH ) S 1

Arcserve Backup J# FH ZH 4 1 FH 1Y B

Arcserve Backup At ¥ R & £F 48 FH B 3 H

A i A5 AR RN R i P AR B o A B oK AT 38 T
Arcserve Backup Dashboard for Windows [jj Kk £% i 71\ fit. &
At B 5 - B3 ok 3 i RN AR
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Te B b7 K 4 R AR 10 38

F T 38 ¥R 5 4038 v O

Arcserve Backup ¥ K %1 41 & v 1 T 38 T
% H 135
1% i 14 Microsoft ¥ o BRSTH( AR 7 ) IR & A B, AT iEATIEE & .

FIr & Arcserve Backup MSRPC JIik 55 #1515 & AT 10 24 B v 11 3 M 21 1% Mk 55
I:P o

Fii & Arcserve Backup % /7 i (l tn B 4% ) B & 512 R &S AT EC R,
PL%) i Arcserve Backup iR 51 FH Y SEFrim H, A E HIE 5 RSB R .
Ui 1 139/445

% ¥ E1 N Microsoft iIT A, & A A B B 1Y % 1 - Arcserve Backup Al 55 i

i iy 4 8 38 A% H i ] MSRPC. Microsoft 75 %1% 3 1 4b T 4T JF AR 25,

7 e k4T I8 o Ay 4% 4 JE A MSRPC 1 BT Al W . 1E VE R BLR ) R .
» {¥ 34 Arcserve Backup AR 55 % %% fE Windows NT b I, 74 F 5ig 1 139,

* W4 7£ Windows Server 2008 | %2 %% | Arcserve Backup filk 55 1) 15 0L T 4
fdE F 3 1 445,

¥ 0 53
I8 3T % ¥ 1, Windows 1 &AL AT FH 38 44 Ak 55 #5 (DNS) 38 1 5 =45 ik

HE ¥ . Arcserve Backup 1 H ¥ 1 53 i FH &4 FRAE BT, 1 2 AR 45 2%« Bk ST
AR 2% 2%« A 03 AR 55 2% A AR B AR 2% 2% T 4 b ad i .

&) LU if LR URL #8 31 Microsoft Windows & 4t iy 1 25K .
http://support.microsoft.com/kb/832017/en-us
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Arcserve Backup 372 5 {5 B i) s E

XF T Arcserve Backup ¥ 77 it , A] DL 7E PortsConfig.cfg S 1F # fiC & DL T i
PR

Arcserve Remote Procedure Call Ik 5%

IX /& ONCRPC ¥fi [ B 5 F2 /77 iRk %% - H Ath ONCRPC filt 45 ( & caserved-
cadiscovd. caathd. Igserver. camediad Fl idbserver) #f fifi F % iR 55 % #E 47
M . S o Ath ONCRPC il 45 33t 47 38 13 B9 % 7 i 44 & 26 Bk 32 ONCRPC
Uiy 1B S5 A2 7 Ak 55 DA M S o 11, AR 5 BX R HAth ONCRPC Al 2% DL AT
WA

= BRA i 111

" P TCP

1% ik 4% (Cadiscovd.exe)

RS 4E P P L Y L &R [EBLFR A Arcserve Backup 15 M & 1 3 ML
B 6T GUIIB IR, %R S5 0 F 1.

= BRI S 1 Bl A e
" P TCP
ARk %% $% #1] 28 (Caserved.exe)
Z MR 5 T 1 B AR AR %5, T Uil iR, IR % e R
= BRI e B2 g
" Pril:TCP
£ 45 B AIE AR 45 (Caauthd.exe)
2 Ik 55 B IE Caroot Al 7 45 3% A1 25 [ BUIR I & 1 8 5% o XF T GUI AT #%
P MR 55 4% T W, 1% IRk 55 2 0 75
ol NN R RO
= il TCP
LDBServer.exe

2RSS T B A, RRe e ar AT AT E . X T Gul A4
fr R 55 4% 38 W, 1% R 55 AN R A 7 1

= BRI B A g
= Wi TCP

LQServer.exe
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Te B b7 K 4 R AR 10 38

2RSS T AR BN @S, Ree i dar AT AT & . X T Gul M
2y MR 25 2%, RS R R

ol NN R PO

= il TCP

Mediasvr.exe
25 T wg s 5 B8 A5, Re el ar A7 AT E - X T Gul
2 55 A, ARG A R DT

= BRI s B A I

" P TCP

Carunjob.exe

2 M 55 5 A B 3L [ 4 () 2% 3 TR 2R D0 I ) B SR 3 32 32 B ) i 1
[

= R o s B2 i
= Ppi:TCP
MS Endpoint Mapper ik 5%
E A — A & i .
= BRiA i 2135
" il TCP
Arcserve & B I} 55 (casmgmtsvc.exe)

Arcserve & Bl 25 & AN 0 BC B A9 AR 55, 8 F 1% IR 55, Arcserve Backup
fir 247 T B (I , ca_backup #1 ca_restore) A LALE LA R 15 ot o 3k 47 i

15 -
" AR Ik 55 i
VER B A I FE AR 55 347 18 1, Arcserve B BE AR 2% 75 B R UE AR 55
" Arcserve flx 55 & 1% J i IR 5% 4% 3@ A5
EE : Arcserve ™ 5 Arcserve filk 55 & Al & 7 i iR 5% 4% @ L, B B IR 55 7R
G
BLE XA E

" Arcserve & i C B A B AE I Arcserve & HE AR 55 8 R ) i 1, L 2
AT BL R H sk 4 N mgmt.properties ) Bt B S -

<$ARCserve_Home>\MgmtSvc\confimgmt.properties
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o B Bi7 < 5 R A A0 58 i

w 0] i AR 55 B B SCAH - Arcserve B FE R 55 75 B 44 N cintportrange 1) 7] 1
i %% o cIntportrange & — | 7£ 47 T LA B 3% 1 mgmt.properties it &

SCAF A

<3 7l %% 5 >\Program Files\CA\Shared Components\ARCserve
Backup\jcli\confimgmt.properties

i 72 IR 55 & R
BNE T s
+ e SSL
+ Ui [ (sslport): 7099
+ usessl: True
AJ Ik A 0T B s
+ P 9F ssL
+ i [ (nonsslport): 2099
[=] U Al 55 8 1 R B
+ ER A ¥ M8 [ : [20000-20100]
+ T[] 3% % 38 F : [10000]19999] X [20000-20100]10000]19999]
Arcserve R 55 288 M1 &% 7 ¥ Ik 2% 2% @ 15
BANE T s
+ P SSL
+ Ui [ (sslport): 7099
+ usessl: True
Ak E 0 R B
+ Pp: 9F ssL
+ Ui [ (nonsslport): 2099
[ 3 R 55 18 G0 R o
+« BRI\ 3 0 V8 B (cIntportrange): 7199
+ 1] 3% ¥ O Y8 F - [20000-20100]20000|19999]

% 8 & . i B Arcserve Backup 281



Te B b7 K 4 R AR 10 38

GUI 5 Z A 7= i 5 38

EHEERGHMAES B0 B ERERS HATE R, X B 5 5
5 T BLAE % %5 Arcserve Backup B HE BRI £ H B A AR HEANLY
PortsConfig.cfg XA AT L B - 7 4h, X B ik &5 00 2 35 70 & LA 5 1 &
H k.
CA Remote Procedure Call IR %
X f& ONCRPC it 11 it 5 72 7 AR 45 - Hi 4 ONCRPC IR 45 FH & ok 3 47 1
Mo BT X 28 AR 55 1 & e BRI R % AR S5 LA e ARG R
fth AR 55
+ PRl g 0. 111
+ Wi TCP
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o B Bi7 < 5 R A A0 58 i

T AR 55 2% B 57 R 95 4% 38 TR 3w

KA T H T Arcserve Backup 35 = iR 55 2% A1k 52 IR 5% 28 2 18] HEAT
B AE v AT . BT LLAE PortsConfig.cfg SC 44 A0 id B DL R i -

CA Remote Procedure Call I 5%

IX /& ONCRPC ¥ I B 5 F2 7 iR 45 » FL Ath ONCRPC Al %% ( 41 caserved.
cadiscovd. caathd. Igserver. camediad Fl idbserver) #f & H 1% Ak 55 >k 3 17
VEM o Al A Ath ONCRPC AR 45 3t 47 18 15 1 %% 7 ity K5 B S K &R ONCRPC
Ut R B R P AR 55 PA R BS o 1, 2R 5 Bk & H At ONCRPC iR 45 DL 347
HAE .

= BRI\ e 111

" il TCP

" 7E PortsConfig.cfg "' it 7k Jy catirpc

1% IRk % (Cadiscovd.exe)

RS 4E P L A L &5 [FEBLFR A1 Arcserve Backup 38 M & 1 3 HL A
Boys . X F GUIHIE IR, Z RS 2D FH.

= KA o s Bl i
" P TCP
* 7E PortsConfig.cfg 1 i 75 A4 cadiscovd
R %5 #% #) 2% (Caservd.exe)
Z MR 55 F T B B A IR 55, 6F T U R, 1R 55 a2 0 /R
= BRI S 1 Bl A i
" P TCP
* 1f PortsConfig.cfg *' & 75 N caservd
£ 4 W IE i 45 (Caauthd.exe)
2 Ik 55 3 1IE Caroot F 7 8 s A 25 [R] AL PR A 7Y 1 & 5% o X 1 GUI AT 4%
1 Mk 5% 4 18, 1% IR 55 2 0 7
= KA o s Bl i
" P TCP
* 7E PortsConfig.cfg " ¥ 75 4 caauthd

LDBServer.exe

2R 55 F T Hodhs e QIR 5% 4% 8, R ae ) iy 2 AT B iz IR 55 .
X T GUI AT % 63 ik 9% 4% 38 R, i IR 55 A Y.
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= BRI o e B0 A S

" P TCP

* 7F PortsConfig.cfg H' {& 7~ N cadbd

LQServer.exe
Z MR 25 F T Mk BA A AR B i 5% 2 i, R Re S H Ay 247 I B % Ik
%% o F T GUI A 2% A ik 55 s @ 11, 1 IR 55 A2 D THEW

m BRI i e Bl b

= il TCP

* 7F PortsConfig.cfg #' & 7~ A caqd

Mediasvr.exe
Z MR 55 Ty o) AR R 55 45 1@ R, R R Ay 24T I B i IR
55 o XF T GUI A 28 A ik 55 s @ 11, xRS AR D THEH .

= R o s B2 i

= i : TCP

* 7E PortsConfig.cfg H1 & 7~ M«

Carunjob.exe

2 R 55 55 AR 3[R 58 FH (R 2% 388 TR % IO ) BT 3% 1208 4R Y i 11 v
[

= RN U s B2 O O

= . TCP

" 1£ PortsConfig.cfg "' i& 75 N reconnection
Arcserve B B R %% (casmgmtsvc.exe)

Arcserve & Bl 25 & AN A BC B 19 IR 55, 18 A 1Z IR 55, Arcserve Backup
fir 247 T B (1, ca_backup A1 ca_restore) 7] LL7E LA T 15 vt o #4718

15 -
= G FE R 45 R

VER AT R m R AR 55 #4738 1, Arcserve B HE AR 5% 75 55 B R 55 .
* Arcserve it 55 @5 Fl1 2% 7 v AR 55 % 8 {5

HER :ArcserveZ 5 IR 55 25 F1 & i iR 55 25 08 W, & BE R 45 7% 2 B
Ak %% - Arcserve

e B XA i b B
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" CAE FREL B O B AS 0L Arcserve B B AR 4518 A B o 1, 0 04 2T
F LA H 3 4 N mgmt.properties [ it & S 1F -

<$ARCserve_Home>\MgmtSvc\confimgmt.properties

» o] i AR 45 B B SO Arcserve B FE R 45 75 2 44 N cintportrange K 7] 1
i %% o cIntportrange & — 41 7 £i7 T LA~ H 3 1 mgmt.properties fit. &
A A E

1t 64 iV & L

<IK ) #% 5 >\Program Files (x86)\CA\Shared Components\ARCserve
Backup\jcli\confimgmt.properties

E 3240 F & Lk

<IKX 7)) 4% 5 >\Program Files\CA\Shared Components\ARCserve
Backup\jcli\confimgmt.properties

i 72 Ik 55 8 R
BANE T s
+ P SSL
+ Ui I (sslport): 7099
+ usessl: True
AJ Ik A 0 R B
+ Phi:dE SsL
+ i [ (nonsslport): 2099
[ 3 e 55 18 G0 R o
+ ERA I 11 Y8 [# - [20000-20100]
+ T[] 3% Ut 1 YE FE : [10000(1999] B} [20000-20100|10000 |19999]
Arcserve IR 55 %8 1 2% 1 Ui iR 9% 2 @15
BONE N T s
* B e SSL
+ Ui [ (sslport): 7099
+ usessl: True
Al 3k A W0 S s
+ Ppi: 9F ssL
+ Jii [1 (nonsslport): 2099
[ 3 e 55 18 20 R o
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+ IR\ 4w O 8 B (cIntportrange): 7199
+ 1] 3% ¥ 1 36 [ - [20000-20100]20000\19999]
3B AR E R % (univagent.exe)

5 Arcserve Backup Windows %5 F' Ui A€ F8 F11 3 i 4% 0 4% 3 42 gt o e iR
%

= Bk A v [ : 6050
= 5 : TCP B UDP

* 1E PortsConfig.cfg ' i 75 4 fsbackupservice (TCP) &% fsbackupserviceudp
(UDP)

AYE NV 5| 2% (jobeng.exe)
Yt 47 AT Arcserve Backup 1 M B B1) A1 (1) /R ML .
= EK A ¥ - 6503
" Pril:TCP
* 7F PortsConfig.cfg # {& 7~ A jobengine
¥ ¥ FE 5| B (dbeng.exe)
N Arcserve Backup /it it H 405 iR 55
= EK A ¥ - 6504
" Pril:TCP
* TE PortsConfig.cfg ' i 7k N databaseengine
B W 5] Z& (tapeeng.exe)
9 Arcserve Backup 7 i 5 4 15 & (¥) FC B AR A
= BRI ¥ - 6502
" il TCP
» TE PortsConfig.cfg ' i 7k N tapeengine
R IR % (casdscsvc.exe)

JC Y Arcserve Backup IR 55 2% 1 I TCP/IP. WIS {4 47 48 1 ) 4% & BHL 1E 78
2% b2 47 1) Arcserve Backup 7= it

= 2R\ B [ 41523 (TCP) B} 41524 (UDP)
» 5 : TCP F1 UDP
* 1E PortsConfig.cfg "' ¥ 75 N casdscsvctep (TCP) 8% casdscsvcudp (UDP)
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Global Dashboard R % 2 B &

1t Global Dashboard ¥4 35 /1, 43 32 £ iRk 55 28 & % & s BOAE o< 15 B A 20 3
8 e b U IR 55 48 . BUPE 4B &R R AL Hr, A g 3 IR 5 AR B SR B
A A g IR S5 A, B dE 2 e A b g ASDB A AL B HEAEAE T . A T 4
YE RS A A S A g AR A% RS, S AR A U5 ) A g IR 5%
RHIEME IS,

» b R 5% 2% 2R A 0 1 - 18001

= P TCP
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FEr2 W5 Arcserve Backup 138 F 3% 4 5 18 R

Arcserve Backup iR 55 %% 5 C#E [ A0 F2 AR 45 R AT BE R, X S AR HE Y i
T AR B P B B AL PortsConfig.cfg SC A R AT IE B .

BEE:AHXEHE LR, i&F S 4 “Arcserve Backup 4% B A % 44 48 FH F) iy 1176

288 Arcserve Backup Sz #5 55



o B Bi7 < 5 R A A0 58 i

Arcserve Backup & F 40 4% A B 5 E

LR & 1t 5% Arcserve Backup 18 F 4H 1418 A 1) 3 H IS B -
w % AR 55 0 i e
= UNIX AT Linux 38 A AR 2 38 TR i 1
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Te B b7 K 4 R AR 10 38

& IR 55 38 W o O

R I AR 45 7E Windows - & | & 3 Arcserve Backup = i « X ¥ AL 3% £ . 7]
LL7E PortsConfig.cfg SC A4 H AL & DL K ¥ 11 -

KRBT # 0w B E 4R B

i Arcserve Backup #2 WS i 4 I & 1% O T 7E & I 2R 55 R 12 17 1Y Arcserve
Backup = i 1) i) 3

= BRA U ;41524
= 518 : UDP
R B A B

fif Arcserve Backup £z i A 5¢ 75 & 1) ¥4 55 1 32 417 1Y Arcserve Backup 7=
i PR A

» BRI\ U [ : 41523

" Pl TCP

R %
i Arcserve Backup ¥ & B T K Arcserve Backup /= /it 15 B ] 4% 31| Y 2%
H

= BRI Bl AS
= il UDP
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UNIX F1 Linux 8 B3 A 38 g 2

ZAERE N T A& T UNIXFT Linux (R4S 3, 40 55 2% P o AC B . #0098 B
ACFE N N AR e AR HE . B DLAE agent.cfg SCF B id B DL R U

BWRm N R BRECS
= ER A o 1 : 41524

= Ppi¥ : UDP

N0 & BRAE R R B A
= 2R A U 7 6051

= il TCP
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Arcserve Backup 1 Z 3% 4448 A 1) 4% X

PLF & R L 45 5% Arcserve Backup X FE A 3% /4 4 A 1) o 10 115 S -
" Microsoft SharePoint Server 4% # j# il %ifi [
= Windows %% F i A 38 1 i 1
= Microsoft SQL Server 18 2 i A ity [

" Microsoft SQL Server 4t 2 i i ¥ I

= Microsoft SharePoint Server i #fi 7 1 2 Ji 71 3 [
= NDMP NAS 3t {1 i 7 31 [

" Arcserve Backup 4 % AX P 3 1 S [

" GUI 5 Arcserve Backup 18 ] i il
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Microsoft SharePoint Server ﬁﬁﬁ‘vﬂ% A

*f T SharePoint Database Router Agent 1 SharePoint External Data Agent, 1] LA
7E PortsConfig.cfg S 4 it & LA b I -

Universal Agent iR 5%
Z R 55 T o0 B 1A .
= BRI 2 - 6050
" i : UDP
Universal Agent I %
2R 55 H T 30 58 /4 A /3 TR R AT
» BRI %5 1 : 6050
= il TCP

& : 5 5% SharePoint 0 #5 AR HEAd H 738 i D A S, 1S W
ficrosoft SQL Server 18 ¥ F1 Microsoft SharePoint Server Database 1% ¥ i i1l
jﬁ?j D >> o
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Windows 2% 7 i A 28 8 1 3% 0

X F Windows % 7 iy { #, 7] LL7E PortsConfig.cfg SCAF HH Bt B DL T 3y [ -
Universal Agent iR 4%
2k 55 0 N ER AR
= 2R\ % H 2 6050
" i : UDP
Universal Agent iR %%
ZR S TN & o R TR R AE
= EK A % 2 6050
" Pril:TCP
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Microsoft SQL Server 1% 2 i@ +H 35 0

Xf T Microsoft SQL Server A B3t AT % 43, 5 W] LLLE PortsConfig.cfg 3 4
e B DL N 38 S
Universal Agent k%
Z R 55 T o0 B 1A .
= BR 05  : 6050
" Ppil: UDP
Universal Agent I %
1222 I (AN S B Y - o
» BRI %5 1 : 6050
= il TCP

% M H T Microsoft Exchange Server A8 ¥ 1) 5 51 i A 38 Ji B 2% 4% 1y, i
T F ) i

Backup Agent RPC Jik 4

% AR 5% A& W Y Arcserve Backup & FE 2% Al BT A5 B 2% 4% 4y A1 I8 JE 8 AF B
W75

= BR A 1 : 6071
" P TCP
MS Endpoint Mapper ik 5%
XA & — > Wl S B A o
= BRIA U 1 135
" Pril:TCP
Ms 3 O ({X Bl T Windows NT)
% R 55 AN T 13 B v 4 5 18 (1) MSRPC 38 iR . AN B ic B 1% i 11 .
= BRA U 1139
" P TCP
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Microsoft SQL Server 1% 2 i@ +H 35 0

XJ T Microsoft SQL Server QL #, A LL7E PortsConfig.cfg 3 £ H Iic & LA~ il
W [

Universal Agent iR 5%

Z MR 55 F T o0 B 48 4

R WA 3 [ : 6050

i - UDP

Z RS T Y & AT TR A

R WA 3 [ : 6050

- TCP
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Microsoft SharePoint Server ¥ FEE AL B B 5% O

X F Microsoft SharePoint Server /& 2, #& 7] DL 7E PortsConfig.cfg 3C 4 /1 it &
DA 4 P i 11 g
#HREZERS
Z MR 55 AL T TCP/IP 4% RIE IR
= BR A 5 H - 6070
" il TCP
Backup Agent RPC Server
GUI I Y I i 44 8 18 &%y A8 Ji 10 A A 7 2R 55 .
= ER A - 6071
" Pril:TCP
MS Endpoint Mapper ik %%
AR — ARG E i .
= BRA 3 M 2135
" il TCP
Ms ¥ K ({X B F Windows NT)
Z% R 25 A T {4 FH iy 44 % 18 (1) MSRPC. X A J& — A i) i B 119 oy 11 .
= BRI H . 139
" il TCP
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NDMP NAS 3% {438 tH %5 5

%F T NDMP NAS 3% {4, 7] LL7E PortsConfig.cfg S 4 v it & DL N 3@ i i [ -
NAS 5 % B 55

Z M55 1T 5 NAS i 1% ik 55 BEAT I8 W . X T GUIL #& i AL Ji 3 L,
2 55 AN A b T

= 2R\ ¥ [ : 10000
" Pl TCP
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Arcserve Backup (38 FE A B & . 5 0

%t T Arcserve Backup £ 4% J% X B , PortsConfig.cfg S0 4K & & PA N ¥ 1

WE:UTEEEHT Informix {LH . SAP R/3 f{ H | Oracle f{ # . Lotus
Notes 1t # I Sybase 18 # .

Backup Agent RPC Server
GUI I YT B 4% iy AN J 5 R 0 7 2212 R 55 o WT BLIC B 1% 3w 1
ER: UL E#AEH T Oracle /LHE .

= BRA 3 - 6071

" Pl TCP

Backup Agent RPC Server - Oracle 18 #
GUI 1 4 J i Oracle % 3 1) 4 {1 6 J5 3 F: 45 7 % % 1 55 . o7 LA
e & 1%

» BRA ¥ 1 ( Windows ¥ &5 _E [ Oracle {8 ##) : 6050

= BRI ¥ E ( Linux A1 UNIX *F & ) Oracle 48 #) : 6050

= Pp W (BT Oracle fAELF &) : TCP

MS Endpoint Mapper ik 5%

HERE: A RA B Zim

= BRI 2135

" Pril:TCP

Ms 3 K ({X Bl T Windows NT)
2k 55 A T A w44 8 3 ) MSRPC. AN BE I B 1% 9 1 .

= BRI H 139

" Pl TCP
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GUI 5 Arcserve Backup 4% 3 K i R

Arcserve Backup ik 55 78 5 ACEE b A F2 AR 55 dE A7 BE &R, X S A 1) i
B T EHSHMN I BN LA PortsConfig.cfg SC 14 A 3t 1T B
H .

ER: A XTEYEE, 52 7 “Arcserve Backup A B A % 44 4 FH i 3 117
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3 e 458 ARER A H 3 e AR 5 R K 5 3 AT 8 R

LR & 2L T = ff Arcserve Backup 1% P A1 H5 A BH 28 8 b7 ok 5%
HEAT 38 ) s
B GUl
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GUI BB R A= I

TELLT 7 &, B KB GUI 538 4T 32 77 5 I TH HALBE IF

Base Product |:|
I

Fireweall

S | |:|

TEIBAT F A= i ) v BAL L, 122X Portsconfig.cfg ST, {8 AL & LR 4
H:

ENABLE_CONFIGURABLE_PORTS=1
CASportmap 111
jobengine 6503
databaseengine 6504
tapeengine 6502
rtcports 6505

cadiscovd 9000

caservd 9001

caauthd 9003

caqd 9004

camediad 9005

cadbd 9006
reconnection 9010-9050
casdscsvctcp 41523
casdscsvcudp 41524

1B kRS b, 47 HF LB i 1 3 6 0 11 N 1% 7o 4 6 T 38 47 38 A 72 5 11
BN AT NER
£ GUI i &ML k., 1524 Portsconfig.cfg S, 1 H A& F 514 H -

ENABLE_CONFIGURABLE_PORTS=1
CASportmap 111 BaseproductMachinename
jobengine 6503 BaseproductMachinename
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databaseengine 6504 BaseproductMachinename
tapeengine 6502 BaseproductMachinename
rtcports 6505 BaseproductMachinename
cadiscovd 9000 BaseproductMachinename
caservd 9001 BaseproductMachinename
caauthd 9003 BaseproductMachinename
casdscsvctcp 41523

casdscsvcudp 41524
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Arcserve Backup Dashboard for Windows B /K 35 i@
‘% %% Arcserve Backup Fll Arcserve Backup Dashboard for Windows i , ¢ 2 [r]
T & B & Arcserve Backup R 55 #5 Il 2 7 ity 22 48 22 1] 1) B 2K 5 38 11 3 1 o

LR % e B SO 42 . A0 B BC B SCAFE BT 78 B VL DL AR P i R 4t
FI Arcserve Backup I 45 28 & 4t b fF A 38 1w o

%P ARG

% i % G B S (B4 ClientConfigxml) % 4 75 % F4 8 2 % 1 f9 DL T
H %

[ARCSERVE_HOME]/ClientConfig.xml

%

% P R G0 B S 7 A L v

<?xml version="1.0" encoding="utf-8" 7>
<service>
<primaryserver>LocalHost</primaryserver>
<username>caroot</username>
<port>6052</port>

</service>

Arcserve Backup [RGB R 4

Arcserve Backup Ik 55 %5 Bt & SCA4F (b3 N
CA.ARCserve.CommunicationFoundation.WindowsService.exe.config) % %% 7£ UL
Hx

C:\Program Files\CA\ARCserve Backup

Arcserve Backup % 45 #% it B SC 4 75 E Al F DL N B vk

<services>

<service
name="CA.ARCserve.CommunicationFoundation.Impl.DBServicePInvokelmpl"
behaviorConfiguration="DBServiceBehavior">

<host>

<baseAddresses>

<add baseAddress="net.tcp://localhost:6052/DBService"/>

</baseAddresses>

</host>

<endpoint binding="netTcpBinding" bindingConfiguration="BindingConfiguration"
contract="CA.ARCserve.CommunicationFoundation.Contract.IDBService"

address=""></endpoint>
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</service>

<service name ="CA.ARCserve.CommunicationFoundation.Impl.AuthServicelmpl"
behaviorConfiguration="AuthServiceBehavior">

<host>

<baseAddresses>

<add baseAddress="net.tcp://localhost:6052/AuthService"/>
</baseAddresses>

</host>

<endpoint address="" binding="netTcpBinding"
bindingConfiguration="BindingConfiguration"
contract="CA.ARCserve.CommunicationFoundation.Contract.|AuthService" />
</service>

</services>
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FHAbBEIR - By K 55 i O R 4%

R A AT DA i RS B SR SR BiC B Arcserve Backup IR 55 :
Arcserve Backup MSRPC JiR %

AR 55 B 7~ s 7 4 R Rilm (k%K
% | i
CHE RPC 2
g;ﬁ e dbasvr.exe dbagentsrpcserver§ i MSRPC
fig 7y 5] 2 tapeeng.exeltapeengine 6502 MSRPC
1E L 5] jobeng.exe |jobengine 6503 MSRPC
Y5 51 % |dbeng.exe |databaseengine [6504 MSRPC
" N
MED SRR msgeng.exe |rtcports j i MSRPC
Arcserve Backup TCP iR %%
Rk %5 &7~ 4 s L A (AR 55K
i/ m #]
i A A univagent.exe [fsbackupservice|6050 TCP
KR %% casdscsvc.exe [casdscsvctcp  |41523  [TCP
NDMP NAS i t . N
. s ap'eeng exe nastcpservice {10000 TCP
AR UnivAgent.exe
e
EgE U2 carunjob.exe | 7% gﬁ T \rep
Arcserve Backup ONCRPC iR %%
_ BRI o (AR 5% 2K
AR %5 &7~ 8 FR IR LR |
| it |
Remote Procedure Call ) .
Catirpc.exe |catirpc (111 ONCRPC
Server
, AR Gt Vi
AR 5% 32 1) 4% caserved.exe |caservd i i ONCRPC
/\é ﬁm
Wk % 4% cadiscovd.exel|cadiscovd § i ONCRPC
R G Vi
Wk 5% % caauthd.exe |caauthd ;{:}E ™ lONCRPC
/\é ﬁm
caqd Igserver.exe |caqd iﬁ i ONCRPC
R Gt i
cadbd Idbserver.exe [cadbd i i ONCRPC
45 i
camediad mediasvr.exe [camediad /E\'}Elﬂﬁ ONCRPC
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Arcserve Backup UDP ik 5%

R % B 7 4 il |k % 3K
b HEAK [ O %

8 A univagent.exelfsbackupservice|6050 UDP
KAk 5% casdscsvc.exe [casdscsveudp (41524 uDP
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a0 fAT 4B e v 1 S B S A B s

A R & T4 PortsConfig.cfg 3C 4 ) 7~ 11 .

AR ) B A (TCP)S FH 7 40 i B 18 (UDP) 1T 780 2K Y 4% 1 B0 3z 5
if 7218 B (ONCRPC) il 55 W 75 22 — AN o 40 R IR A X 2 Ik 55 12
P 15, AR BR O DL T 5 A A g A Y v 1o G SR AR 8 T i Y
B U A P e T A R S — A T B . AT S e BB 2 TCP Il 95 HY
AN
sqglagenttcpservice 8000 machine_name
fsbackupservice 7000 machine_name

" 1B AL AFI D 2 Arcserve Backup Il 5 2%, 1F &AL B Fl C A& %% /7 I X
PR S HL, B S L AR B 2 18] R 38 R i 1 5E 2 7000, 7E 1
BHLA FIEH NIHEANL D E K Arcserve Backup IR 45 2% 2 35 1) % 7 it
REE, JF H A 2 M D 2 A B3 i 1 5E 24 8000
ETFEML B B (% i EE) , 18 2k Portsconfig.cfg SCfF, i H A& F
H %% H -

ENABLE CONFIGURABLE_PORTS =1

fsbackupservice 7000 MachineB
fsbackupserviceudp 7000 MachineB

EES T R
- AR & AR B A W 2 A N FE Y, AT L AT
ZHE

ER:AXFHEE, ESH & om A IERE).
— 25 EE 37 )5 B “Universal Agent” IR 55 .

L3 |V o A N 7 S IR e g = 1 N T ¢ I SR - 5 d el i = 5 1
A I 1) Portsconfig.cfg Lk & LN 4 H -
ENABLE_CONFIGURABLE_PORTS =1

fsbackupservice 7000 MachineB
fsbackupserviceudp 7000 MachineB

R N E, B AU A cstop/estart i 2, 15 1 A EE T S 3)
THEN A LR PTA RS .

E R ITEN AKE i S 5 Arcserve Backup i1 E Hl D i3k 47 i
W, IEBE ST E AN AR B L D L1 PortsConfig.cfg S KRAEL & LA
% H:

ENABLE_CONFIGURABLE_PORTS =1
fsbackupservice 8000 MachineA
fsbackupserviceudp 8000 MachineA
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HERCLT M &
— WZEE A B vE B L A B “Universal Agent” .

S ZUfE F cstop A cstart 7y 2, BT A S iFHE AL D B A
Arcserve Backup i %% -

R BT P % %5 W 3] Arcserve Backup 77 i Microsoft SQL Server
(sqlagenttcpservice) fXEE, A T3 T TCP ) ik 4% (fsbackupservice,
sglagenttcpservice).

%t T Arcserve Backup MSRPC il 55, ¥ & 2E PL T 15 i -

MSRPC 7E ncacn_ip_tcp F1 ncacn_np B i F W3 Wr . ncacn_ip_tep 18 H & 4t
A3 BC ) B A S T AN A2 A g A i T . RPC IR 45 A 75 B FEHL A A 1P 3
1]

il 4, LR ] g & MSRPC i 45 ¥ ] A T 4

dbagentsrpcserver 9000

% % B =& Arcserve Backup Agent RPC Server 5k & {8 F i 1 9000,
dbagentsrpcserver 9000;9001

1% W B B W& Arcserve Backup Agent RPC Server ¥ 22 3 fif H %% 1 9000
HEAT I8 W W J AR AT, WK S8 B B 1 9001, Wl S ATS AN B 3 s
Arcserve Backup 4 /£ Windows M H P iEIHEHFE —%KHE .
dbagentsrpcserver 9000-9500

%W B = Wk & Arcserve Backup Agent RPC Server <= 22 i34 {i FH #% 1 9000
AT I W R A BT, Arcserve Backup 4 22 A% FH ¥ 11 9001 i 47 i@
W, I 4k 2 2% 600E TR E 2 % 19500,

G N A I D ES AT A, R SR AE Windows B 2 7 1 3l

HEFE—%HEE.
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mOREXHEEERFHR

& 24 PortsConfig.cfg SC A4 i), i ¥ & DL 535 0l

" 7t % %% Arcserve Backup NDMP NAS i /4 f5 , 1 5 % 5 24 Arcserve Backup
Ml 55 #% b1 X 2% 3% B2 A7 il (NAS) i [, 3 0 200 B8 24 NAS filer - 1) 3 1

73 BE -

= W] A HHLE N NAS filer 2 IRk 55 4% % fr f5 € — A H € m H B A
S 10 BRI 0 o B 2, % 03 Ak 55 45 A NAS filer 22 8] 4 Bl K b o 24
€ B € X, 5 AT T SR AR

1.

ok W

6.

BB RS A, SR AT IF BT i S B S
Windows x64 #:E R 4

C:\Program Files (x86)\CA\SharedComponents\ARCserve
Backup\PortsConfig.cfg

F

C:\Program Files\CA\SharedComponents\ARCserve
Backup\PortsConfig.cfg

Windows x86 #:/E &R 4t

C:\Program Files\CA\SharedComponents\ARCserve
Backup\PortsConfig.cfg

¥ B ENABLE_CONFIGURABLE_PORTS=1

¥ I filertoserver 10000;10001-10005

% W I IR AT o 1 G B ST

i A cstop.bat I cstart.bat #b Ak P SC1F 5 5 5 20 % 0 Ik 55 2%
FHI BT Arcserve Backup Ik %% -

A EMF B MR RS & FEE LR 1H 5.

o G OE 0P B G A N T R BRAT 1 . SRR 4 b P
172 P o AR % A, B ] B K AE X R L o 7E & I RE R,
FErTRe E 0%, A R 2R W, an Rk A X RR I L, TT DL 4R 2 E
iR, DL RAE A& A i BE A A8 Y g 11 . S A Arcserve
Backup Mz 55 &% Ui ) B8 B 3 4% % 4 .

X T AR HOHL A B, Arcserve Backup RPC Al 55 i FH ncacn_ip_tcp Fl
ncacn_np P W WE T - f# B ncacn_ip_tep B, 1 #T JF tep i I ( 6502+
6503 6504) Jf 4T JT % 4t ¥t 1 137-139. 445, 7£ {8 ] ncacn_np 7 i3 I
Windows # 1 5 4 2= fif F 31X &6 b 11,
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VR R eTrust Firewall FH 1 RPC J& i, Arcserve Backup FJ RE M N
g, 8L 5E AT bk B

= BN O A A e O, X T AR e e R AE A — vk ENL Bt iR 5%
) BT A5 A B RT3 128 (51 2, Arcserve Backup %5 F7 Ui /G PR L Arcserve
Backup /= /i Microsoft Exchange 1 #i A1 Arcserve Backup = it NDMP
NAS 3% {4 ) , 65 00 200 58 250BATT ) 38 o g 1T

" B K Arcserve Backup = ii Microsoft Exchange fX ¥ A Arcserve Backup
77 il Microsoft SQL Server A BE § i 12 4 T H T X 88 AR BE 1) TCP
%A . fHEH RPC A 25 #%, 1 LA % BT A Arcserve Backup for Windows
AR R AR,

w4 BA O 7E T2 IH BRAS B Arcserve Backup, 1 24 i 22 25 48 B ) 5 B
B AP M T Arcserve Backup %% F v A% PR i B 1)
CAPortConfig.cfg S, NI %2 %% i3t #2 1% CAPortConfig.cfg W & % 1 2|
PortsConfig.cfg 3L 14 -

XFF PLAT Y Arcserve Backup % %%, CAPortConfig.cfg SC A4 A {5 B oK
UL A% A

MachineName IPAddress tcpport udpport

iR CAPortConfig.cfg 1% B 1T # 2| {1 T #% X ) PortsConfig.cfg:

fsbackupservice tcpport machinename IPAddress

X

fsbackupserviceudp udpport machinename IPAddress
fsbackupserviceunix tcpport machinename IPAddress

EE : H 5 Microsoft Windows & 4t IR 55 i I B R B FE4{E B, S0
Microsoft 37 7 ™ %k o
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T A 2 B B K 3 B8
Windows V- & NIE ML T 44 N ping.exe 1y 247 L B, &0 DLl 1% T
HL PR T B LR A 3E T .

TR R Gt B 0% 7 Bk 7 KBS 2547 38 I, ping.exe B 1% B8 % A H 1H B AL 4
7B Kt 5 AR T SEOHL AT I8 (XA .

K 5 B K 5 G E T

. T FF Windows iy & 17 »

C ERRIR FF AL TR E DLR B VR, K MACHINE & #0455 b5 (1 v B AL 4 -
ping.exe MACHINE
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AATEFELLT 8.
1 2R Arcserve BackUD .. oo 314
15 FH i 4 4T ) 3 Arcserve Backup 0 . 317
B A B o B 22 2 S L 320
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HIZR Arcserve Backup

& ] UL AE B Windows 14 il 1] A [ s i 25 BR A2 7 7 0 2% Arcserve
Backup

ELHA IR Arcserve Backup 58 4= M\ R G0 A B 8, 18N 2 ) B O 7 B 3 A
47 %5 1% HE 5 Y BT A5 Arcserve Backup 414 o 91t , [N ) 2% Arcserve Backup
7= Windows % 7 i 41X ¥ . Arcserve Backup = fii Microsoft SQL Server fX;
P | Arcserve Backup 2 W T H 2%,

& AT LA AN Windows 1 “¥s In B3 M B 2 77 730 2 LA R Arcserve Backup 2H 14
" Arcserve Backup( 7 /% fifr)
" Arcserve Backup Informix 1 #
" Arcserve Backup Lotus Domino 1 ¥
= Arcserve Backup Microsoft Exchange Server fX, ¥
" Arcserve Backup Microsoft SharePoint Server 1t ¥
= Arcserve Backup Microsoft SQL Server 1t ¥
® Arcserve BackupAgent for Open Files (Windows)
" Arcserve Backup Oracle 1t ¥
= Arcserve Backup Sybase ft ¥
" Arcserve Backup J& U, it & ML AL B
" Arcserve Backup Windows % F i 4 Fi
" Arcserve Backup = i 12 W I H
" Arcserve Backup K M Pk & % 14
" Arcserve Backup 1> Ml A% B
" Arcserve Backup SAP R/3 for Oracle 1> Ml 1% 14
® Arcserve Backup Global Dashboard
" Arcserve Backup Mt 1% i 4
" Arcserve Backup NDMP NAS i 1
i Pl 55 %8 & P45 B 28 780 2 LT Arcserve Backup 4114 :
= Arcserve Backup % & H ik 1F
" Arcserve Backup 4 T JE i% 4
" Arcserve Backup 17 fifi [X 35, % 2% (SAN)I%E 14
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1K FE B MRS ) 1 B AL A M B B 5 Arcserve Backup ZH 4. H Sk L SO
L, HULT HFEREFA WA

® CA Licensing:
— (X86 % 4t) C:\Program Files\Arcserve\SharedComponents\CA_LIC
— (X64 % 4t) C:\Program Files(X86)\Arcserve\SharedComponents\CA_LIC

YRR 0 R S b A A B R A X 8 SR, AT DL A
bR e AT N B -

® C:\Program Files\CA\SharedComponents\Jre\JRE-1.8.0

n H A 2 BLR Y Arcserve Backup bt A& F+ 4%, HoiZ iR A 5 R A
) Java Runtime Environment (JRE) £E Ji% , NI £ 2% 1] F& A~ 2= M & 4t o M) %
5 JRE 1.8.0 VL S AT AT JRE 4t A il A AH S¢ Bk 1) B 3% A A »

R A0 R T SENL B A Al N R AR A X e S, T DL 2 4
bR e AT N B -

® C:\Program Files\CA\ARCserve Backup
A5 AR A 2 M B G H S R i T B AR e BE A e BB 2 S

ER: M5 — AN HEE T £ # 20 Arcserve Backup Ji5 , & 7] DL 22 4> Hb il
B H 5% .

= C:\Program Files\CA\ARCserve Backup\ASDBBackups.txt

) 25 451 FE A M B 7E B 4R 22 2% A 2 1Y Arcserve B E H & ST
Arcserve ¥ iE H & SC 4 7] krid 4 ASDBBackups.txt Al
ASDBBackups.X.txt.

R 0 R RIS 7E B 42 P E BT %0 %5 Arcserve Backup, Mt JE — AN
£E 15 1B %] Arcserve Backup J5 » 8 1T DL 22 4 U BR Bt H 3%

F#H 2, Arcserve Backup

. <] Arcserve Backup & P 25 5 #] G .

. T FF Windows“$z il T AR ” -

V& S Ny 11111 S

I IS AT s T =) Bk AR R ) 3 AR

. M Y% 3 Arcserve Backup F F H ik A,

B R

I ) F T “H A0 O HE

. 308 3% B H BR 1) Arcserve Backup 411F, 4R Ja B o i B
& %€ f) Arcserve Backup ZH 14 K5 M\ 4 B oF AL A E1 28
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HEFR ! B 80 FEA = 28 &E T 5 ML L1 Arcserve Backup 35 [ 5241 .
an A BE % B Arcserve Backup, W % B m) G4k BB K R A L
& 15 17 1E Microsoft SQL Server Y, Microsoft SQL Server 2014 Express Edition %
I e S o PR L, 22 36 1n) F 2 ARk BT L e 2R 0 I AE B E Bl ik
“Arcserve Backup 7= i Microsoft SQL Server 1% P ”2H 4 .
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1% Fl fir & 4T 1 8 Arcserve Backup 414

1 A iy & 4T H1 2, Arcserve Backup 244

Windows Server 2012 Server Core #& iz 1T Windows Server 2012 ] il 5% & 1) &
1/ B & 22 2% 1% 1 « Windows Server Core ‘B 7 ¢ 1% BR B2 1) B 7 5 T Dh e
5 Server Core & .y 3 T J5 2 & Al iy 417

B T8 H O F, o] e 2 o I LR A8 A Windows i 4 4T 1 %
Arcserve Backup ZH 1 . A 2 A3k 0 g 1% O . 51 4o, 48 7F E M IB AT Server
Core ] Windows Server 2012 1 #1 % Arcserve Backup K ¥t Kk & i% 14 .

1E M A F, #8 0] UL AE 38 4T Server Core [f] Windows Server 2012 & %t | %
DL H A

" Arcserve Backup Ji{ i3 il 5% #% A1 32 FF 11 3% 14

® Arcserve Backup Agent for Open Files

" Arcserve Backup i #l i+ S HLAC HE

" Arcserve Backup Windows %% J i 4 Fi

" Arcserve Backup for Windows % ¥t Pk & 1% 14
HERGR! UMY 1A H & 217 BT A7 Windows 1 7 % 4t rh
# T Arcserve Backup ZH 1F 1] 20 % .
it FH fr & 47 #1 2 Arcserve Backup 4 4
. BB E A Arcserve Backup 4H 4 BT 7E 1 TH FE AL .
ER G U S K - BRI E L.
. ¥T FF Windows 17 2 1T -
PAT 51 EALERAE R S8 004 & 45 WA 77 & 10 R

" x86 B-IE R4 :

%ProgramFiles%\CA\SharedComponents\ARCserve
Backup\Setup\r18\uninstall.exe /p <_ProductCode>

" x64 BIER G-

%ProgramFiles%(x86)\CA\SharedComponents\ARCserve
Backup\Setup\r18\uninstall.exe /p <_ProductCode>

<ProductCode>
TRE X T IO T 2 H T 18 2 5 2% Arcserve Backup ZH 4 1) 7= i AR .
7~ <

15 FH DL #) 325 R 30 2 Windows x86 #: {E & 4t H 1Y Arcserve Backup & 7=
o, 5 A AT
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%ProgramFiles%\CA\SharedComponents\ARCserve Backup\Setup\r18\uninstall.exe

/p {CAABDF1F-E6BC-483F-B7E5-CEEF32EBE841}

2H 14 Platform |</= 5 A0 15 >
BrightStorSAK <36 {CAABD359-0497-414E-9423-
711FDC90B38B}
Arcserve Backup (: 7% <36 {CAABD1E0-CC76-4057-BECO-
F55D76BB8DO05}
. - {CAABD1C4-50E7-402E-80CB-
Arcserve Backup fAEE I ZFE)7F EL |x86 ABOAAF8B6066)
Arcserve Backup Informix 1% # x86 {CAABDS68-F3FC-468E-92A4-
2EDA409231D8}
. . {CAABD126-715C-4484-B973-
Arcserve Backup Lotus Domino fCH  |x86
FFCO0023F5F49}
Arcserve Backup Microsoft Exchange 1 {CAABD938-ACC3-4F97-9E89-
H x86 BCODA98B02DB}
Arcserve Backup Microsoft Exchange 12 {CAABD353-614B-4E13-B27A-
il xe4 CA538040E874}
Arcserve Backup Microsoft SharePoint {CAABD3E6-9580-4D44-8C90-
2007 ft B x8e 007963464866}
Arcserve Backup Microsoft SharePoint {CAABD7A3-77C0-4488-A852-
2007 X 2 x64 7B40C197D3E6}
Arcserve Backup Microsoft SQL Server {CAABDC9E-4DDE-4036-A8EF-
R x86 AFC00091DE45}
Arcserve BackupMicrosoft SQL Server {CAABD7A7-60FC-48D7-9B12-
1% xo4 36E332EF6477)
Arcserve BackupAgent for Open Files {CAABDS8CF-8E01-49DE-BAB7-
(Windows) x86 DCB33DDF676A}
Arcserve BackupAgent for Open Files {CAABDD41-1935-4C04-AE4B-
(Windows) xed 803EF455E1A3)}
Arcserve Backup Oracle 18 # x86 {CAABDS14-ED4B-44E9-BBCE-
3312A25583F6}
Arcserve Backup Oracle 18 ¥ x64 {CAABD2F1-63E6-416F-A361-
343CAF549883}
Arcserve Backup Sybase 1t # x86 {Giiggc?BDOIZ_BABSf 3-ACAE-AETA-
. . {CAABD4D7-AF38-4BCE-89FA-
Arcserve Backup J& fliH S HLAREE  |x86 LASE76CCAEFS]
. . {CAABD63D-2328-4353-B271-
Arcserve Backup i 0 i 52 H1 A€ HE x64 FOSBAE21EQFS)
Arcserve Backup Windows % J 4 1% {CAABD7A8-3190-4D8A-BOAC-
B X80 4F43421F4A1D}
Arcserve Backup Windows % ' Ui 1% {CAABDOOD-1FA6-48CD-AD28-
H x64 75BABE0522AE}
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{CAABD34D-F821-41CE-B4D2-

Arcserve Backup = i i2 W L & x86
P > 5E06B86878F7)
- . {CAABD400-8ABB-40E9-A3B0-
Arcserve Backup K X &k & i% x86
b KA R E A A C72069ED796C}
- {CAABDABGA-9EED-4C96-9AB2-
Arcserve Backup 1> MV A5 & x86
P B BCA270A9C22F}
Arcserve Backup SAP R3 for Oracle 1> {CAABDAEE-B0O5D-4E60-8858-
\ x86
b A4 BFD874D833D5}
Arcserve Backup SAP R3 for Oracle 1> {CAABD200-0E1D-4640-9483-
. x64
b 3% 376C21B3975A}
. {CAABDAA9-1DFA-4811-BE57-
Arcserve Backup H x86
b BRI 1 1B22D9823E82}
Arcserve Backup Microsoft Windows 86 {CAABDC3B-9375-4AF8-AB1B-
. X
EBS i% - 8555A6281E6A}
. {CAABD971-BF83-4817-965E-
Arcserve Backup NDMP NAS i% 14 x86
DACA6732E854}
. {CAABDCC6-9EB1-45BD-9113-
Arcserve Backu Iy x86
P JCTR 55 & 4 47 AL A E5087032A7DB}
. , {CAABDOBC-0C3F-4E38-AF09-
Arcserve Backup % % : x86
p BRI M 2300389691FF}
. . {CAABDC77-9350-47CF-ADC1-
CA Arcserve Discovery Service x86
682C60F70E2E}
CA Arcserve Universal Agent for X6 {CAABDEFE-0449-4AA1-8A7C-
Windows 085EAS5A52ECB}
CA Arcserve Universal Agent for - {CAABD4AD-A551-4AA4-82ED-
Windows 87247EB7DD72}
. {CAABD3A2-COCD-4F3C-A8B2-
NT x86
TR B D55353C1225E}
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Arcserve Backup /N5 75 BT DL B AC B 0 B 22 3 U R B FE . a0 SRR R
TE Arcserve Backup i 45 285 I B #4525 0], W DL 22 4= HioB AQ 3 30 38 22 3%
A% M Arcserve Backup IR 55 5 M B4, T AS 22 X% Arcserve Backup %2 3% 77 A
NES AP
M ) 2 R 55 2« R AR 5% 2% BB ST R 45 A D AR B 22 0k SO 1 B
SR AT RN AR PR,
HBRAERBRZECH
1. & 5 #| Arcserve Backup IR 55 25 -
¥E & : Arcserve Backup & B #3 5 6l & 7] LAAT I, AN ik 06 250 O¢ PR AR B 0 28
2. fIHmAATE AFPATL T4
" x86 F & :

C:\Program Files\CA\SharedComponents\ARCserve
Backup\Setup\r17\"Uninstall.exe" /q /p {CAABD1C4-50E7-402E-80CB-
ABOAAF8B6066}

" x64 F & :

C:\Program Files (x86)\CA\SharedComponents\ARCserve
Backup\Setup\r17\"Uninstall.exe" /q /p {CAABD1C4-50E7-402E-80CB-
ABOAAF8B6066}

A PR H F 22 35 S K AN Arcserve Backup AR 55 2%+ N B o

VE B« B 22 35 SO M Arcserve Backup IR 55 2% I BR S dE AT A HL A E
WBWHATL T #EEZ —:

* fifi | Arcserve Backup % %% 4 it 5 3T 2 36 A B 0 & 22 3 S0 .
" EATAREEE , IR $E IR B $2 4t Arcserve Backup % 25 A7 Jifi o
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AATEFE LT 3 &
GZRERE T ok 5 #2 Microsoft SQL Server 4R FEB W ... 322
TR 2 J5 ik 8 3 Arcserve Backup ... 324
Arcserve Backup B 55 oW 0640 o 326
T+ % 3 1l IR 55 A JE o Sl AR R RS As EAEB 327
TFE 2% 3N R A J5, o vk & ¢ 3] Arcserve Backup ..o 328
TJeiE M Arcserve Backup S RE B 8 B8 oo 329
BEAE HA TR R B 330
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ZIEER R ILE ST R Microsoft SQL Server 1 1E &

18

Windows ¥ & b 7F7E i ) &5 .

iR

R LS 7w R JE L LB Microsoft SQL Server ¢ 9% A S 4l
. B, 22 2 0 R AR M

fRR TR

ODBC {#i F§ UDP i I 1434 55 sQL Server 3| % 2% i 4% i@ ¥ LA W] sQL Server
1E7E T 388 TCP ¥ I . 4R 5 ODBC i FH & 2] (1) ¥ 11 3k 5 sQL Server

. W S BH IE UDP B 1 1434, B4 2 R P L 5 @ 8 Microsoft SQL
Server SZ 1 18 W, 5 Bz B R R .

AR 2 35 FE ] DL 5 1 £2 Microsoft SQL Server 1 8 J7E i, 15 K 5
UDP ¥ I1 1434 52 B4 BH 1k . R )G AT L P 1EZ —

= UDP 3% 0 1434 #F FH IE - 21 5 UDP ¥t 11 1434 4% BH 1E, i fid & ODBC %%
P U5, LA R o 1 1433 45 € 9 R 4t DSN ) TCP/IP ¥ 1 5 o %% & Ui
M5, W5 AT BLH 1
1. T4 T F %) H 5 7 i) Odbcad32.exe:
+ x86 R4:
%systemdrive%\Windows\system32
+ x64 R4i:
%systemdrive%\Windows\SysWoW64
“ODBC % #i5 Y & F &% "% 1 HE Bt B 4T 0% .
2. B “Z& 4t DNS"IE 4%, SR )5 il s n .
I R R T 3 2 B3 R AR
3. ¥ sQL Server 45 5& U B P OF L ol € i DL 4K £
4. 58 RCHT i B saL Server () EHE YRS 1 AE B ) LR B
+ B - B IR % R . 9 4, testmachinels
+ BR45 3% - sQL Server R Gt 4 Fr . B4,

testmachinel\mysqglserver.

5- %EEA”‘F#_}}:HO
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6. £ F —/XTiEMES, B umit &
LG S 4 FT 9 n R 485 2 T B 6 13 A
7. AE TSI 2% PR TC B U AE b, G BR B A& U a1 5 5
121 () 52 3% bRl .
8. fE “uii 1”5 B, 48 E 1433,
9. HLF“TE AL
N ] UDP 3 [ 1433,

" UDP %% [ 1434 A& FH IE - 40 5 uDP Ui [ 1434 AS#EFH IE, 5 R I 2 &
J& I sQL Server 3 U 2% AR 55 .

YER : 7E 18 2 35 Microsoft SQL Server i, i 245 H sQL Server ¥ % 25 iR
%%
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REKIFRZ 5 TS F Arcserve Backup

BEKR AR Z G TIEE X Arcserve Backup

Windows ¥ & b 77 78 it 1A &% .
iR
TE & AT Arcserve Backup ) 42 #7 % 3% 2 5, 18 Jo ik B 3% Arcserve Backup.
fRRTTR
B 5T 58 UE P B A B9 ik 55 T BE G R I8 AT o A ds I T AR A F T T ik 55 T
BRI S B I 9% 2 5 IEAEIE 4T

" Arcserve Backup 1% iR 45 %%

" Arcserve Backup fiR 55 4% i 2%

" Arcserve Remote Procedure Call Server

WAL HFUES E B H B caauthd N IR F R &R/ Lk IR % . W
RAEAT 55 5 B A8 Th R B B 2 e 1 s, o B B B 55 i, S i
1E %R J5 F )5 3l Arcserve Backup 3 Ik 55 2%, 2 J5 FF IR = B 3% 3 Arcserve
Backup & B 2R 2 ] & o W WA IR AN BE & %, lﬁﬂﬂ:A/\WD B HxEY
2 %) Arcserve Backup = H 3%, 2R 51217 LA v

ca_auth -user getall

Bt % b BRI Rz R R A
User names:
caroot

W R AEGE — AN 7 (BRI caroot) tH 3 A & B, B3 £E 38 1T dr A I H I A
Bz, AT LR B Uk 2, B H & K IE 45 Arcserve Backup X
FF ST 24T B0 5%
= $% 4K ping TFE L. 1 4
ping.exe BAB_MACHINE
7 7R 41 7, BAB_MACHINE 2 % [ 71 55 0L o J % 454 o &k, 16 d it
B 2 etc/hosts SC A B FE DNS _F¥ 44 B fE #r A 1P Mk .
LTINS N
ipconfig /all > ipconfig.log

- iﬁﬁ)\uTnn s uﬁﬁﬂii%*ﬁljﬁﬂ H i R Y A A IR AR
THEH L

netstat -na >netstat.log

= BN DL A A, DT BOR S FRER T 5038 WE £ Arcserve Backup Ik 55
/fﬂﬂ%ﬂf@)ﬂiﬁfrﬁmi 17 K rpe IR 55 2% .

rpcinfo.exe -p BAB_MACHINE >rpcinfo.log
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£ A5 3, BAB_MACHINE 2 %5 i i+ 541 .

" BN a4
rpcinfo.exe -t BAB_MACHINE 395648 1 > caauthd.txt
£ I iE 5, BAB_MACHINE #2& % 1 iF 5 L
RN RS AR & L ERS

= G DU VN AR

HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA ARCserve
Backup\Base\LogBrightStor\[ DWORD]DebugLogs ==1

1X ¥4 7E Arcserve Backup 3= H 3% 1 \log H & € & rpc.log S 1F
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Arcserve Backup iR % T4 164k

Arcserve Backup R % TLiERI w64k

Windows ¥ & b 7F7E i ) &5 .

HEAR -

AT 4 Arcserve Backup AR 55 T6 v W) UE 4k 2

R TG R

U Arcserve Backup ¥ | 3 i 1 111 v 58, & ¥ T “CA Remote Procedure
Call Server” il 55 1 3 115 5 DAY 22 25 10 o B 5 75 B 488 FH 1) 3 115 AH
[, M| Arcserve Backup <> A Zh ¥ #: 2] B — N im0 5.

AR A H A EALRE 5 R EAL AT AR, R E
5E Ui o B ATICE, WEAE AL T BT H sk 44 4 portsconfig.cfg i 3T
i

C:\Program Files\CA\SharedComponents\ARCserve Backup

Arcserve Backup 1] i FH #1353 11 Bt 8 #2 57 ( Microsoft Services for UNIX
(SFU). Noblenet Portmapper fl StorageTek LibAttach 2£) . {H 7E i+ H ¥ B 31
5l 5, Arcserve Backup Al 55 2 358 I 7E Ab 58 w1 B B R P 0 R 52 e W) IR 4L
ZHT AT WAL . FE X RS LT, Arcserve Backup AR 55 W) U AL 2 R W .
BLE S b ) A, 1 AT R A1 AP R

. B BLR U R

HKEY_LOCAL_MACHINE\Software\ComputerAssociates\CA ARCserve
Backup\Base\Portmap

. TE1Z I~ @) Z DWORD DelayedRegistration.

. ONZE R E — AT HEHIME S 48 B Arcserve Backup Il 45 7E ] U AL i 11 B 5
T2 PV M 2 A0 7 S A R IE] (43 81) o 9] U, DelayedRegistration=1 £ J3 /]

FIt & ) Arcserve Backup il 55, 1H 2 1E J3 3 1 43 % 2 J5 A e v M o 11 B 555
R
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HEAR -

B ML IR 55 78 50 T IR 55 2% BRI — WA FE 2 B Rk IR 55 g8 2 0, WA S
B ARS LR

R R:

1E 58 OB 32 R 55 2% B B ML R 55 28 F 2 31 ik 01 iR 45 g i AR S, R IR
S LTSI BN EHS B . R R R RS A R B R E E
SR, ER A RS DA 5 B RDIR A . R R RS S B
o FE e I, AR 5% 8% b RE T 5 AR AT R A 1B 4T .

SR ), E AR T RS S B B R IE AT R FEE, A
DIER RS 2R EHE B B F MG 8 Lwiw ol . R G, iR
TR %48 BRI 5 BIETE BT 5, B 3 ik A IR 55 28 b RO RE A 51 B
HER: A K E s f{E 1k Arcserve Backup 51 I FE4NE B, 15 S W € H4E
o
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FRBIIRA G, ToiEEF 2 Arcserve Backup

Windows F & b 77 78 it 17 B .
iR
8 TF R B A FR Arcserve Backup BF, H P ECE XA KL, B
TG V% % 5% 3| Arcserve Backup ‘& FE 8% i, .
RO TT R
I 5] R AV 8 Wi M DL T R AS Arcserve Backup ) FF 2%, 1 Arcserve Backup
r16. fE LA T & fF i, i @ — AN s A & T R A
" T T RO R 2T, A IR S5 AR P s bk & R 2.
" & IR S5 A AR T4 58 RS BB S B, 1P Mkt Bl 2 B

BT T B Z& A, AE T 2 B AR AR Arcserve Backup B, #& 7E BLRT — iR AS
WM Pk P AT . BEAEE R 8, &5 008 H ca_auth ig & (T
P Huhb) , 7E &S AR S5 s b EE R B R A R AR Btk &, AR JE SE R iZ A
FUK

BLSE R AT 55, 1B AT DL R 1E

. M Arcserve Backup il 55 25 H #T HF “dn AT H X .

. A PLR A) ¥R AT ca_auth:

ca_auth -equiv add <domainnameA\NT user(administrator)> <hostnameA> caroot
caroot <passwordofcaroot>

R AR K P 2Bl
ORI T IRAT BUR iy

caauthd.exe -setupuser
cadiscovd.exe -m

AN ORR S A OF e

HER: A 17TEH L B A7 1E Arcserve Backup %235 H s R H 5+ . 141
.

C:\Program Files\CA\ARCserve Backup\caauthd.exe
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Windows “F & b 77 7E I 5] &% .
HE AR -

Arcserve Backup 3 FF AT 4 % #% 7
B TT R

185 2 [ Arcserve W i b 1IN IE W 2% 51 3, LA A 52 SCRF 30 2% 10 [ 44 An 2
S B5 %S5 B, 15 $T T Arcserve Backup =T, ARG A LT
B 5 18] 2 R S s, N B TR

Technical Support |

Arcserve Backup on the Web
Find out about this premier data protection

solution.

Understanding your Support
Support Maintenance programs and offerings.

Accessing Technical Support
Easy access to "One Stop" Support.

Live Chat
Start a live chat vith a support engineer.

Reaqistering for Support
Arczerve Support online registration.
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R

Arcserve Backup JC v% ## 7 BE 42 HA B R .

R R

TE 1% % % Arcserve Backup, 24 J5 %% 10 {1 | babha -postsetup iy 4 fil] & #¥ £
HA B 2 J5, XA @ B CH I B AT X a0, it —
SAE, F8 01 Eik Bl BEAE T IR . b Ah, R 4IyH B B BLAE Cluster.log S
(aasle

T JF 5k 1] & fileshare, i [o] £ i : [87]
BRI, EPAT AT R 1E:
. 1E Arcserve Backup #f 4 40 1, ] % 44 “Arcserve Share” i) X % ( B A SC 4
HEREIHEER) .
LU B YR 5 SR SRR I K AF 98 R AN Arcserve Backup K 8L 44 FR o
TR UL WA
= JLE 4 . ARCSERVES
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3. #4.1T babha -postsetup fir & o
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% %% Arcserve Backup B i % & DL T & 52 B

AT EHE DL A
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