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Latest Patch Updates

The latest updates to vour ChA ARCserve Backup environment are now avallable for download and installation. By instaling these
updates, you can improve the backup protection of your data, remove any known security vulnerabilities and software defects,
enhance product performance and stability, and add the latest features and finctionality,

| Patch |Puh]ishe-[lDate| Description |Patch Type |].:'rerequisites
[RO02316 11/20/2008  DEVICE SUPPORT UPDATE 4 DevicePatch |N/A
[RO03267 11/21/2008  |ONLY 1 DRIVE BACKUP I CLUSTER VIRTUAL MACHDVE |SecurityPatch {4
[E8524 IN BACKUP JOB WHICH SKIPS LOTS OF FILE CriticalPatch [N/A
245533 |11/11/2008  |AW0004 FOR USER'S HIVE FILES |SecurityPatch [1T/A
T2D2675 |11/12/2008  |[RESTORE FAILED WITH E8522 ERROR DevicePatch |N/A
T2D2676 11/13/2008  |RESTORE FAILED WITH E8522 ERROR CriticalPatch |[N/A
[UNABLE TO RESTORE SIS DATA FILE |SecurityPatch [19/A
UNABLE TO RESTORE SI5 DATA FILE GeneralPatch [1/4
IT512092 [11/16/2008 |FILE SIZE WRONG FOR WITH NETWARE AGENT CriticalPatch [I9/A
[T596030 [11/17/2008  |COMPARE OF EXCHANGE BACKUP FATL WITH AE0059  |CriticalPatch [M{A
IT596032 [11/18/2008 |FILE SIZE WRONG IN RESTORE BY SESSION GeneralPatch [9/A
[T540026 [11/19/2008  LICENSE ERROR DURING DEVICE CONFIGURATION  |GeneralPatch [MiA

You are currently configured to receive automatic email notifications from CA ARCserve Backup Patch Manager. To unsubscribe to these
notifications, please comtact your & dmdndstrator. Please do not respond to this email notification. If wou have any questions relating to C& ARCserve
Backup or CA& ARCserve Baclup Patch Manager, please contact & Technical Support for online technical assistance.

BY 1§t P CA ARCserve Backup [SHFHZC RIS 2




CA ARCserve Backup Patch Manader fI38r e =4

%LFI X

CA ARCserve Backup Patch Manager 'F'ji?iféfﬁc’é FI e A NG |
CA ARCserve Backup Patch Manager [Us 71 i o 2D [E5F1HE=1 3 E'JEIUEI%
FISHFEZS > 0% 2 i (e e s 2 EIUFHJEET °

== pl o]

2RI FEFZH)

o

I S
. R B
o R SEOSRE (F s )

/2 C:\Program Files\CA\SharedComponents\APM\Paich Manager\CA ARCserve BackupiAlread yDownloadedPate - Windows Internet Explorer

I GA) =] CiProgram File\C AW haved Componenth AP Patch Manager\”4 ARCserve BackupiilresdyDownlosded Patehlndo 2anl
BED REED RO HsEw IADO SHSEE

v ks

=4/l x| [ B

i BNRE ‘ G EREEORL - e BILEE e REA Hotmsl g HERHEE -
@ C:\Program Files\C A\ hared Components P \Patch M. | |
CA. CAARCserve Backup

B TR * HitEES LIUYU04-CHT
EFRIEtEE : 1

-0l - e - #@ER- RO - IE0- @

[z BES# # : CA ARCserve Backup R15.0

BHEL  amom Tanms e THRMEE Fig T
2011F4H148 TF WIN-DEVICE SUPPORT UPDATE C:\Program Files\CA\SharedCompeonents\capm'\PatchesRoot\arcserve\rls 2F
RO1853%  2010/8/2 00 g 1 \patches\RO18539.exe

#

24 P T



5723 : J5E CA ARCserve Backup fSHFH

IEdY

(L LTIRET £

YA (457 . 25)

4t CA ARCserve Backup Patch Manager (4% p. 25)

DEEEE (R AT p. 28)

il "] Unicenter Software Delivery 75t CA ARCserve Backup Patch Manager (F
¥ p. 37)

DAL (RPHE p. 38)

el L 45k CA ARCserve Backup Patch Manager (4% p. 38)

b4 CA ARCserve Backup Patch Manager ./ i HrJ %sr v N AR

n RASTRE LT REERIRER o YUK CA ARCserve Backup Patch
Manager —L%ft'gufgfﬁﬁﬁ%é’ ) E![J‘J&?[S’é%[’ﬁj’iﬁ%é’*"JIUéE%%f Microsoft
Internet Information Services (l1S) 6.0 ﬁ?'ﬁl%ﬁ °

SPUCTRE IR o 1S = e B IS B 1> 20 5 DBl

SRR AR LE - MR ‘rlﬁ i~ CA ARCserve Backup r12
SP2 B RIFIVY £ -

V' 5E CA ARCserve Backup Patch Manader

45 CA ARCserve Backup Patch Manager > J[I™ F=.

1. JAr="1"% i CA ARCserve Backup Patch Manager /=" [F =V fiufs fF‘I DINES
RS D HTH R R SR -
CA ARCserve Backup Patch Manager gﬁr%ﬁﬂ/%ffim Il -
X:\Program Files\CA\Shared Components\APM\Patch Manager

2. [MfgEHEA J5U55 CA ARCserve Backup Patch Manager [V SEAH - «

3572 ﬁ 5 CA ARCserve Backup SR A=Y *ﬁﬁ[F



25 CA ARCserve Backup Patch Manager

3. T ASEWIRIG IR & DEIVSEREE] o [ PR (RS - [
i%ﬂkﬂﬁjﬂW%mi]
x

B ER
R E S NS B AR - m

fis:
—=F

v SR

iR SR AT A R A PaEE T, -
 SEiRE IR

iR E R R i i AR -

 EUEREERED
TR EERREEA P EREERE -

| C:Documents and Settingsidministratoriy DocumentsiSetup icf EIET

@ | [T-sw-| @ao |

EEoR 23

%L}{fj CA ARCserve Backup Patch Manager %%{T‘iiﬁ%?‘q—‘%f o
EED 5

WJJH CA ARCserve Backup Patch Manager 457 ifﬁ]}?ﬁﬂfﬁf °
B s

e L L [ i
B F,Jihn—%j\ IR S Al S Lﬂ“}ff[ ) fzf
(R ARNECUAC 20 b T IR 2

[H[ Effi % (setup.icf) FFF#EFT X:\Documents and Settings\User Login
ID\My Documents\Setuplcfo TIH [ TR ™ | T8I & Kb i
fltR R ET Rl

4. PLER %Eﬂj F}L’ﬁﬂllp%rﬁ - Windows ﬁ&ﬁ,‘ﬁiﬁ‘ﬂ*@ (SCM) HI@
"CA ARCserve Backup Patch Manager" o

FffE © %L 5k CA ARCserve Backup Patch Manager EJI’ %“ TR [t
qiéﬁé“‘ AT IT%FF *klg jﬁlﬁg}% °

26 {17 1 HHiTH



25 CA ARCserve Backup Patch Manager

TSP B

[i%%’%{ Y }{fj' CA ARCserve Backup (SR T P S A A
T o rii’li“-“?l/%fﬁ; ’FA?E“‘ RApEt g -

n VP (AT p. 29)
SEIVRIEEECE (RS p. 31)

w STV SR LE L (R p. 33)
. ETY Proxy ST (P AT p. 34)

[75'4’1?'1_»&%:& T }]fj’ CA ARCserve Backup (SRS A 1 A s -‘
AL I S S

. E?Vﬁ_{/rndjg‘fffuﬁ 4 (RA p. 36)

. f#f_gVIF T (4T p. 29)

n  EIRIERE (B p. 31)

. S S (0 p.33)
m EV Proxy 1 (FPAF p. 34)

i“f@

3572 ﬁ 5 CA ARCserve Backup SR A=Y *ﬁﬁ[F



VEGEC

B o S BV

YRR

[ = [Vt ] 2 GRASCH S [pVjEsAE R > 2 P IK] CA ARCserve Backup
Patch Manager & 27 [& EJ;ﬁﬁﬁ’,_ RS ES TR & Sl e
¢};ﬁg V@PF IIEIJJ'?}‘:E,E*[EAL %?Eabgr F‘J B s E‘T[“:L%:E%F{ [F[[I)Eﬁki cpf[
s 90 L R VR < 5 (R A i R
@m
TE;,IJ}EHP&@EIIEI £ Fu[ﬂl%ﬁqf[lmq Ff > Y F”E‘F' [ [le‘%ﬁ =y
gﬂ\ gl%—EY‘*J CA ARCserve Backup Patch Manager 4 ZEAE = &7 E SV >
PR pulp s

7 CA ARCserve Backup Patch Manager [HVEM % (setup.icf) Vi » 7 FRL
EEIARIES 02 PR o PRI S T T AEE F A BE REERR
ﬁ%ﬁwflﬂmﬁmw’%@ T SRR i L I
ekl ii%&ﬁﬂ’jr"“[yﬂﬁ FYIpVEfEi g (setup. |cf) HI;%F‘V LRI uﬁéﬂ
3{?{,[ T fffﬁ %ﬁg %’ﬁm;&glll FU—L%{EJT ﬂ“}:I I IF[IF' FELPEE -
FRIE IS P

>mastersetup.exe /I:"<setup.icf [pVfsfilfisposs>"
v [ R SRR R B 1
" VR (447 p.29)
S E (RP AT p. 31)
w  EIVEEIPRATLE (RS p. 33)
w2V Proxy S 1(FRHS p. 34)

lt%

Wﬁ

DL 5‘ Jf? lj\u“pt*' TH e ARV A
N °

B P

28 [0 1# 3



r‘b&i

”ﬁﬁb%ﬁ?ﬁf’*ﬂ

aq
=l

|
E\ﬂ = I[E'ifl °

[T - [P I ()00 A YRR () - K

ek l*lﬁ.'* IJJFE?]F AR aR 2 o SHPEZ ngl%* B i'_"X'\Program
FiIes\CA\SharedComponents\capm o 1E&|’£‘?ﬁ£ﬁi Vi o [SVEF R rizjq[[_{_s*
Bl S SR H SRS IR 0P P S o [ T H - [ H5 o @

R "capm" EXR[ A AUt il o 0D%H;ﬁ§EIE§F*aW%ﬁ£,
FE E I‘*jﬁ—f ;éﬁ[ USR]k "capm™ o

Iy st BBt

G > Y 3 ;.{fj'pr%mg.ﬁ@@ £% "c:\myPatches" > %?ﬁ%g;k‘}{s‘jﬁ* CIES

"c:\myPatches\capm" =¥k -

?&CA ARCserve Backup Patch Manager

Bl ] e
SEETEA-tHaT EIR S5 4REY -

x|

& HEmLy
e FEEIAT AR Ceserve Backup Toi =
* C4 {FfREE A
" ak{Elkss S ED
|

 srER(EiRER )

$f§!ﬁﬁi§§%iﬁ AEENAT 113 TEERAI HTTE ib 5 - SEREHRTIFE
yivs e BahiEsr HTTP fif& hitp:flocalhostcapm =

MACESEESAC T2 M0E - ST [REF] 15 -

IC:\ng;ram FileshC A Shared Componentsieapm HEER

<@ | [ T2 |

mEo |

JIL

Y2 {1+ dHE CA ARCserve Backup

PR T 2



VY

EIJ J:'lf]ﬁvl-}

A B %%&%’ g *’IJFF' [1] CA ARCserve Backup Patch Manager 7

[}%igﬁéd M I - CA ARCserve Backup Patch Manager Ji'I'J 4 457
f p;’@‘“ﬂﬁﬁ”ﬁ E[FJ/F SRR R CA Technolog|es LB
A

CA ARCserve Backup Patch Manager -+ 7f19 kit =150 45 CA ARCserve

Backup [IVFEIE . Gl ™ | TR RERY AR -

w DPN ERRE R ] IJFE F“[—Lgﬁé CA ARCserve Backup r12 SP2 F5 R 1#7
S e A RN P =

w PPN ERAIE ISRV R T -4 b 25 CA ARCserve Backup r12 SP2 F5 RIET
[ o M*@“$$Ef

ISR DS R TS o

echnologies ;f,j:E] R ds £ e

m YHNESETVCA | H%F;a‘ (_E%ﬁ"fﬁl) E'[Jr[ff{ £-CA Technologies ?Hi’glﬂj ¥
*ﬁ*?*ﬂwﬁ?%‘

YN f"E"TV;JE&[ [ ot ﬂ‘L' ) Ay [}L‘]J&;JF&] kG EEE  htte2i
[P k4o
I © & TR S92 RIS - pes s
ff%k fr‘é&*ﬁvﬁﬁ“m@l k¥ Iﬁ~ ‘ﬁfufﬁ'lﬁ [RES 7JF§[
TR B e AL 1‘é|ﬁ' SV [F[IF' PfSHRE
[EHPH" ¢ - CA Technologies 1ﬁf} [hEi= ‘F’[\_]J7JF§;| rildR AR o L
}{"V‘?FF;E*“*E&*JJ@IF T i WEp TR IS “@N@lﬁ T

ﬁLF'T E‘JB'# FIJ IJFIr;r

30 i1



IR IEEE

SYER IR

A BRI d el 55T FE (I > 1] CA ARCserve Backup Patch

Manager fﬁ[}%iéﬁ&@;;}é&] KL F o

CA ARCserve Backup Patch Manager 1937 =19 5 Microsoft Internet

Information Services (1IS) 6.0 F[‘/Eiéﬁ’?ﬁi IJ%';’[ > lﬁljl_ Nﬁg, qF/EL

Y EERVARIEF -

D ERRIE A TR il B8 = 4E Microsoft Internet Information
Services (I1S) 6.0 fy RIFHVS 1 E[[Jrf" FIW‘ j\FH RS
Bﬁ%'%’%ﬁ}?&[’;ﬁﬁﬁg’lls Emlﬁ%lls B SRR R D G (G
VT Eplast, b TR -

o PN ERRIE R TR PR S - %€ Microsoft Internet Information
Services (I1S) 6.0 ﬁ&ﬁl%ﬁ PN El[Jn’* e ,ﬂI[ﬁEr‘*

T EJJJFEE[ IR 67 F gt HTTP *fF['E'%@\(http //localhost/capm) >

e | | IEH “Fﬂﬁ e [J;\H[PE'%;EJ"capm" ErR[ AR 1o

HW[RIFER] pf’, ERIRIPASHPFEF I -
15 ca rcenie Bockuy Pk wamager x

EEYES
RIS R B A - m

o EE T S

|=X x| m |300PM =]
C B ARSI EE T O

O ERERERD

t—#m| [FT-H#w:]| @ao |

gy 2 i © Ak CA ARCserve Backup [SH A= ﬁiﬂE



FIE™ BV S BE SRS
SR TR B PRIV Y CA ARCserve Backup SR ©
D &SIV IS N A R R
f= (5 R e ) Rl R - vp;ﬂ [EEIVE T
(I F5 7L F IR > PEFEEHRA o 5700 03:00 5 FIE ™
are
Fifer | IR ISR A SRR AR o gl
?/#F@igﬂ?ﬂ [9EFHPYf - [fl1 CA ARCserve Backup l’~(['TFJ (77 ~ BURL~

T s RIS FURES B o R EASHTE R CA
ARCserve Backup J%’fﬁ%ﬁﬁf] i ﬁ:ﬁf%ﬁ&flfﬂ (o

E| R R PSR R B
fFEE ' MY CA ARCserve Backup [EH R 1F ™ Al «

PE T RLRFT
;;F[:Jé@,a |5 E[éﬁﬁ%?\] NN gyu%%,’rg?ﬁ%@;ﬁgfjrﬁﬁ: o EIVIER
== PR g SRR D

BifEE © FUF SEIRIY CA ARCserve Backup fSHFRZY » F @1 8| FIEAISHPHA
M e i frE FIis]

32 [ R H A



T S

S

:E:LEEFV [?Z-fﬁ—?’glz fquﬁlj:]tljjg’Fl] I’ #’[ %r,li/l:[]_jjy [T’ EE']: F [j:pfb %‘IEUIIZ*FP AL Y
I ST SR F NS R s
n [5 EIE R pJEl;@?ﬂij
= r%%ﬁ A BRI
W PP LSS
[2H |:| NEC ﬁ[[‘hﬂafg o ﬁ\»,wj%ﬁ%',lﬁg[l_' I[—{F& Zitc u[JF F&“I\ EIJ_A,[ SMTP ,’l[;il[_ﬁgj

[EREERLE R AT T PIH*’EA S0 Sk SR 55 SR (R ) e
fiF-o

_E-‘ CA ARCserve Backup Patch Manager ﬂ

ElE WA
e R E T E A A - m

ST ErEA: [ Aol FRE A e )
¥ TH#HEERFD
¥ EEEERED

Wi |
{ERAKE () FERET B D

SMTE {AIRES: | HEHFL T EIER "ME" -

[T 3:E7 SMTP {El0R S5 =2 R8EE (1)

EAED: | TiE
BTE |

e | [T—sw-| =wo |

HFSRPR B 2 R

fF'[t Vi E SRR R Egj%«qsz@a SRR
Hi ™ B

#FT' T IITFF‘ FTN Fhk %Ejj‘%llggi” ﬁﬂ[’iiﬁliﬂ o

37 2 ﬁ 5 CA ARCserve Backup SR A=Y WE



VEGEC

EZ Sl
?ﬁt I F%Fﬁ*ﬁ?“%’%f%’ﬁk}ﬁﬁgq’;%ig{;,’qrfﬁ]';p .
SMTP fﬁjﬁﬁ%ﬁ

1p1 & SMTP (Rl o 4> 2] E"}{i’j’f‘dd ﬁB[i;ﬁfﬂ[I CA ARCserve Backup
Patch Manager (ESESERITE T i/w [EEETV [Z5 [0 SMTP (Rl 3:@
R S UL @F' I SMTP {1 3 i J%%E@(@“

) R

RS K/U%J?\?F[ ﬁijJ’ F{IF]EJF' | MX (Mail Exchange) ,L-{’;J’F

ﬂ 13 Wﬁi”[j ;Fﬁ@l—ﬁjlﬁlﬂ

f‘l‘fi MX SHERR LA £/ 255 (DNS) 1w WIS~ A > 5
LR MM*LBH“ > Bl I%é @::ﬂ, l| r FIH [fF ;gﬁ[s[jﬂgml_ﬂ%ﬁ;

(SMTP) ﬁfﬁﬁf@m e SE] [ O

3V Proxy ZF

SV [Proxy ) 4 R el iy Proxy [lTHAR 4 AUSKH RS -

F
]

ElG

T‘*IF:‘E'%@\

D
e

ﬁjufdt

fﬁi“-"(ﬁ&n?@) ‘%Fﬁ%{ﬂ CATechnoIogles‘s‘»ji—‘)glﬁ’iba"g'"ﬂ'vrﬁrﬁ%F “\Flu kN

,:-"ﬁCA ARCserve Backup Paich Manager

JEH Proxy %A
HIETE Prosy EIAREE -

" TFHER Proser (AR SSTEASAERR ARG (D)
" EEhEA Proxy [EIRBRE D)
& (BRI Proxy EWD):
Powy fEMRES: [ e [
7 SR Py Toli BS SR EE s ()
wRgm: [ wE: [
mees [

@ | [T—#w-| @wmo |

34 P 1 H fTH



R

_T‘TEIF'J Proxy Ifl %Eﬁiﬁﬂgﬂ}lﬁ@‘ padi

j FIET R Proxy | [%7} “3fiff CA Technologies ¥ #55ff ‘?ﬁ,mﬁﬁﬁ |
TV SRV ﬁ”@% B R Lﬁ'ﬁ( I-4"55% CA ARCserve Backup) EFAf
@I}%ﬁ}% CA Technologies ﬁ/jﬁ%qﬁf}*HﬁVr% f TT?FP Fa ek Al

FIRHIfTH Proxy ML
SRR TR R ™ ] Proxy fldy AR
TEIF'J—k 3|l Proxy ]%‘1‘—_
?E%’i?ﬁ PR Y Proxy fITFEREE o N RSEIVIZIGET - JLE
& Proxy [l ARfY 1P '**1“(595%[ B Proxv (I 8 e AR
SEL FIEI H FI VEE tﬁ&;ﬁ'
ZS$EY Proxy ﬁ ﬁﬁﬁﬁ%ﬁl&’ﬂ
LR Proxy [l HR Pl (R (01 1D ~HER) - IJ:’”J%‘T%{
FEFHLWE

272 Jﬁ : L3 CA ARCserve Backup [SHFE=S %ﬁ Ef 35



2Vt SV

AR
G EPE] RO H iy ¢
7 KF }*ﬁ“ﬁ‘gﬁ"*
£ leamtdi b SEE I PRl R -

ﬁ:_tC.!. ARCserve Backup Patch Manager

\

i 2 CA ARCserve Backup Patch Manager F”?ﬁ% o [P (R
E7FE o EY TR O T E’Etfvfj&ﬁqg
W¢%@5W°W“}%“f%ﬂﬂﬁ>*ﬁ%ﬁﬁ

FI#F— " [P

x|

ENELE
?I 82 58] R chd L BB AR B » SR i B i
iE—T ] RS AR Eimc k) B -
EiERE O EEEED:

[ (L) == I
1 Microsoft Terminal Sereices <z FEREED |

.‘.l‘!' Microsoft Windows Network

r—#m| [T—=m-]

BHC |

L R4
Imbr el o ke -

m Logon Information

Enter an adminiztrator's uzer name and password for the computer:

MACHIME &
To specify a domain account, use the following sentas:
DOMAINSUSER MAME.

To zpecify a local account, enter the uzer name only.

[lzer Mame: ||

Pazzword: I

)4 | Cancel

HUEL L R B oo (R i

36 {7 1H i



{07 ] Unicenter Software Delivery 4t CA ARCserve Backup Patch Manager

ffli®] Unicenter Software Delivery 3£ CA ARCserve Backup
Patch Manader

T ol ¥ 45 CA ARCserve Backup Patch Manager > #[Vjic !~ Unicenter Software
Delivery = [ » ik i i 4 POty R -

W L VB i - <t N e

YN EIIE | Unicenter Software Delivery 4 CA ARCserve Backup Patch

Manager
1. 7% Unicenter Software Delivery R S| 1 » 7 D4R - 3ﬁ?€{|
o fgp *u%w};ﬁuﬁ'EJ%’L@&%@,% FIT o SR R e el 122

TV ERET M
B (R [ S -
2. [ (] FA R b (7R R g D]
?ﬁi%%ﬁldl@ﬂ/ﬂ* 1
"R s e
ﬁfﬂ 1
/1:” \\sdo-server\sdlib$\responsefiles\setup.icf”
sdo-server
jf'F‘[T{L_’ Unicenter Software Delivery fﬁﬁﬁ%’é’ °
setup.icf

F1 €0 7] MasterSetup.exe - O[T 4

AE' (B [Tﬁ“jiﬁ}l R SRR ﬁ’h‘“rﬁ’ph “+ Unicenter Software
eI|very] Kl R NS E SN ?J‘HVF [y e

5y 2§+ b4k CA ARCserve Backup F%?Fj%?“??if Eh 37



B

PHPHA BRI

W DPEETEFEERAEEN] TSI (LT SRS TN R CA
ARCserve Backup Patch Manager ° i/p“E el o Pl HEYERY [g@?t@ﬁ?%
(A TR e il L g CA ARCserve Backup Patch Manager °

m FIEDT (] - [CA] [ARCserve Backup Patch Manager] | |4+ i o A=

P (ISR RE=Y %i[ = [ )fﬂa%ﬁli “*Jf’“ﬁ CA ARCserve Backup
Patch Manager > ﬁ%ﬁ I’ F' IJ|<FP?E T?FF%E SN i ISk Rt
%2'2 o

n R B R AR Jxﬁ }Hff#ﬁ 73 B [l lﬁFyaL”“ﬁf_fﬁ?
(http: //Iocthost/capm) M= Y SRR

= YR [f"%ﬁ"# ’ JU?FI TR s g [ T "setup.icf" i H 1
T R SRR E\'%liinn‘?_‘\ﬁ[J}‘F}ﬁﬂi}\:ﬂJ FI E'Jiﬁﬁ%%@%@?:
>mastersetup.exe /I:"<setup.icf [pVfsfilfisposs s>"

n AR ﬁ&ﬁ%[l%éﬁfj CA ARCserve Backup Patch Manager = “fi
El o

n fﬂ”ﬁﬂj%%ﬁﬁﬁ?j ’ F{l?ﬁ@j’ CA ARCserve Backup Patch Manager ;355 °

m [ ¥4k CA ARCserve Backup Patch Manager [V fji| ffI= ! Asb k1 2t i
(UK ?ﬁ@é“ HEEA T [[ERPEZRIFT Py

m  CA ARCserve Backup Patch Manager Efl{}’ﬁ[e[#sﬁ)ﬁﬁvp‘l\ :

X:\Program Files\CA\SharedComponents\APM\PatchManager

BZ{i= 4 4t CA ARCserve Backup Patch Manager

BT =g [Ty PR Rz ] e e efi L2 CA ARCserve Backup
Patch Manager °

FifeE © iR S 5E CA ARCserve Backup Patch Manager [V i » fSHPHAUREE
W PH = PR 7 (U APM SRR R[] < 3> T S RPRYREIA LA CA
ARCserve Backup . i% > ﬁiﬁﬁ%ﬁﬁiﬁmﬁi’ °

38 0" I



573 % © &3 GUI fj '] CA ARCserve
Backup Patch Manader

FAT A 2
[+ /% CA ARCserve Backup Patch Manager GUI (4% p. 40)
E&’I#@L‘ﬁ*%{ﬁﬁﬂjﬁé 1> p. 46)
= ke [ ISR (57 p. 53)
““*ﬂ E‘JB'I'T?FFI%E ¢ (47 p. 55)
= ELHES K (R4 p. 58)
fﬁFﬂﬁéiﬁ'T?ﬁ%*“ (5% p. 61)
I B L SRS (47 p. 64)

37 3 fgﬁ © i GUI fji™ | CA ARCserve Backup Patch Manager 39



I5-##% CA ARCserve Backup Patch Manager GUI

PE*E% CA ARCserve Backup Patch Managder GUI

7 [fi™'] CA ARCserve Backup Patch Manager [V fji| » [SUE - 55 B {18 /1 P e
CA ARCserve Backup Patch Manager H%WI/ I P (EUI) muﬁil['gﬁ"
SR~ N ES G AR PR o S l}?ﬁiﬁluma& P
%E&FFI%?L%@FF”I@?F%:C & (E[ JIAVAYE S V) - GUI “ljfl %l’[_{ﬁ%ﬁjﬁiﬁ&
TPpE RIS E R

Ffif= © CA ARCserve Backup Patch Manager fi9{<H =" %A{ﬂé = [Fﬁ: ﬁ] R
TPHER [P R ST SFEF 17 SRS “ﬂ\mﬁ?&ﬁltuglipfj
ERPETY - ﬁﬁﬁﬁl#@ﬁ FEh = T E iﬁ[t(ﬁﬁﬁﬁlﬁ il ) o

™ CA ARCserve Backup Patch Manager ;IEIII
EEE SR HAM

{EHIERAER |sg | - T =
Jge— — | [@ =rme
i i - E CA ARCserve Backup
= = E- E ri6.5
5 g
e [ 2 EED N ES T I == B B 012 238 LT 055519 L EEBTEES
RO0B804 WIN-ALERT UPDATE FOR SERVICE PAC... 2009/6/30 31363 TEN G EEmDEEE
RO09303 WIN-DR FAILS ON WINDOWS 2008 DRI. ., 2009/8/2 19591 ETE o E 1.0 5P
RO09947 WIN-W2250 IF JOB WAS LOADED FRO.., 2009/7/29 24100 S1E. ZR N | B @ WEE 0FEDE3E 055514 EEMITHER
RO10335 WIN-Y/3301 IN SYSTEM STATE BACKLP. .. 2009/9/3 30332 ETHE .5 BEIEEES
®ro11482 WIN-UPGRADE AY CHECK FOR R12 SP2.., 2009/10/27 55026320 ETH e r1e.0
* RO11483 WIN-UPGRADE AY CHECK FOR R12 SP2.., 2009/10{27 |02846... ETE&E @ -EEE ZU]ZﬁZ‘l:Zﬁ3 H E4 05:55:14 FEixEiTRIEER
®ro13762 WIN-DELETE FILES ON DESKTOP - SER... 2010/3/23 20154 ETE - E] REFRHE IR )
Larotazan WIN - SECURITY YULNERABILITY [N JR.. 2010f1/27 33890704 ETH i E{% ?ﬁ?@ﬁﬁi RO35223 EHETH.
Lro17301 WIN-SECURITY YULNERABILITY IN &RC... 2010/4/21 21316464 ETE s empin
X HHE 2012F 1283 05:55:14 b & g
L rot7302 WIN-SECURITY YULNERABILITY INARC. ., 2010/4/21 33890704 ETH [% g%gm@gﬁ? BT LRERITHER
B rO07H41 WIN-CA ARCSERVE BACKUPRLZS CU.. 2009/6/30 61235 ETHE [ EEmiEEES R034430 TETE,
RO09319 WIN-DR FAILS ON WINDOWS 2008 DRI ., 200%/8/2 19752 B (O BE=isEES Ro20162 TATE,
A\ro17300 WIN-SECURITY VULNERABILITY IN ARC... 2010/4/21 21316464 ETH = 150
RO17566 WIN-ARCSERVE WINDOWS CLIENT AG... 2010/513 31046280 ETH @ I 0128 128308 F 05:55: 14 _EREBITAER
RO20304 WIN-MULTIPLE UPDATES FOR THE WM .. 201010/11 33786683 EIEE -5 EEFREHE R )
B roz2979 WIN-ALL SAYE SET TAPE GET MOVED T... 20101020 25302032 =IAEY {5 meEisEE Ro18530 FIATE.

RO26277 WIN-MULTIPLE UPDATES FOR THE WM .., 2011f4/11 33890704 EFEH
[ ®mEEmo | THED | ) BRI S
e R ik Patsh Memmgor 3178 |3 |
RISV [l *TT,“‘JJ,FFJ? » ?F EIF=EEZ (B9 CA ARCserve

Backup Patch Manager f“ﬁ;f%i& By = (3 S ;ﬁﬂjf{,@“[ﬁ;}fﬁ%
P AR RS LT

F [ R ﬁ “‘JfFHLF”iFﬂ\E'Eg* %&*%K e et 7>7+%JL+]L§E| LY
J’JJ/‘ p. 46;l

40 TR H i



I5+#% CA ARCserve Backup Patch Manager GUI

AR

L A R SRR - T I B

PR DO RS REE (F RS o) el R St -

o STLBERORSRPEE TR B QR RS B
VR R R S S ST

= CUUHEOISKREE TR B (R RS e
e Tt (e A R e
PR o

TRV El@f’%?ﬁ]%@;h‘%f[ nr’jﬂ‘gﬁ EE IR FAOTRE | SRR

=X
z

B#iEIc)
(=R in)] R (H)

R

fi' #2575 7V CA ARCserve Backup Patch Manager i -7k
B i
FrREIEGE VAR IV [SHFEZVEYF Y CA ARCserve Backup {5 % -
. ij[lF,'J}{f]’ CA ARCserve Backup Patch Manager %%ﬁ?@;’??&[’ﬁﬁﬁ%ﬁ > B
AR T AR /4 -
|25 =l

CA ARCserve Backupri1a.5
A ARCserve Backup r12.0 3Pz
A ARCserve Backuprlz.5
CA ARCserve Backup r12.5 3P1
A ARCserve Backup r12.5 SP2
A ARCserve Backup r15.0
A ARCserve Backup r15.0 3P1
CA ARCserve Backup r16.0
CA ARCserve Backup r16.0 SP1
A ARCserve Backup r16.5

= U[IHUK] CA ARCserve Backup Patch Manager %’%E@E'Jﬂfﬁ.} o PN b
- FAERRET A L S LAY A -

EEdL
—
—

R 286 =]

273 %1"[ : ﬁ@ GUI fi*'] CA ARCserve Backup Patch Manager 41



I5-##% CA ARCserve Backup Patch Manager GUI

AR R
fREESEVENT [SHHE “%%ﬂ[—ﬂﬂiﬁﬁP@?ﬁ%ﬁ%ﬂﬁ%
FEE o PPN IV (SRR AR S EHFVF'IJ[#kr = E?J
[ PR ~ (=17 8] W [%'%fﬁ NS SRR AR PR E
*Hﬁ{ [ ks 58 [%%Eﬁé, bﬁ%%%%ﬁﬁ
_, ° i[%ﬁ HE AL F JI‘)}-‘ 'ITFP 4\‘ E@ JIA Jj %

eIz E A
AkEEThRER

PR RIFRIA
L [IITJFF‘ _‘LE[%] )FEI?%;EJI‘ *#:f hj‘i%}{kﬁ'; [—l:“IJ EIJFILJ]‘ [LI_L %&]Fﬁ/\' [L[:L'
L) POFSRPEA R - U] (217 PSR (P RLRS ST ) (8 7
[FEHPEARIE Py -

=SE [ERI W ~ 192 ISR 2 B PSR PR 1S
T @ FIH ST e - SRR I (SRR R
Jjaﬁﬁﬁ@Wﬁ7?ﬂﬁg%o

EHEEAEN |2 | b

g ETE ELEE N |
ROOS504 WIN-ALERT UPDATE FOR SERVICE PAC, ., 2009/6/30 31363 T
ROO3303 WIN-DR FAILS ON WINDOWS 2008 DRI... 2009,!'8,!'2 19591 ET&H
ROO9947 WIN-W2250 IF JOB Was LOADED FRO. .. 2'3'39."?}'29 24100 =EF&E
RO10335 WIN-W3301 IN SYSTEM STATE BACKUR. .. 2009,!'9,!'3 30332 ETH
*R011482 WIN-UPGRADE &Y CHECK FOR R12 SP2... 2009/10/27 SE026320 ETFHE

#rRO11483 WIN-UPGRADE AY CHECK FOR R12 SP2... 2009/10/27 102546... CTH

sBro13762 WIN-DELETE FILES ON DESKTOP - SER... 2010/3(23 20154 ETH
L ro14231 WIN - SECURITY VIULNERABILITY IN JR... 2010{1/27 33890704 ETH
L ro17301 WIN-SECURITY YULNERABILITY IN ARC... 2010/4/21 21316464 ETHE

A ro17302 WIN-SECURITY YULNERABILITY IN ARC.., 2010/4/21 33890704 ETHE
A ROOTH41 WIN-CA ARCSERVE BACKUPR12.5 CU... 2009630 61235 ETH

RO0%319 WIN-DR FAILS ON WINDOWS 2008 DRI .. 2009/8/2 19752 E]AE
Lhro17300 WIN-SECURITY VULNERABILITY IN ARC... 2010/4/21 z1316464 TTE
RO17566 WIN-ARCSERVE WINDOWS CLIENT AG... 201045/13 31046280 TTFH

RO20304 WIN-MULTIPLE UPDATES FOR THE WM ... 2010/10/11 33706688 =IAN
MBRO22979 WIN-ALL SAYE SET TAPE GET MOVED T... 2010/10/20 25302032 =AE
RO26277 WIN-MULTIPLE UPDATES FOR THE WM ... 2011/4/11 33890704 ETHE

BEE(C) I T EkD) | ] REfREcAE{ L)

42 TR H i



I5+#% CA ARCserve Backup Patch Manager GUI

PN PR PR O AR R |J~5&1F¢i_~ (U > [ T R CA
Technologies Support Connectqﬁ [ AV S H AR ‘“ readmeﬁ?wﬁ
RUZEYF o PRNIRE A R E![JF%FF‘ Rl SE R
I‘f‘fﬁa} ff ™) "CTRL" FY "SHIFT“?}!%”u s HT Y % ffﬁg@ﬂ—gmgﬂ,
AOBEE o T P AE SRS :M ;FE[ FLPEERS (72 Jfi ~ 17
RS =14 5E) - wr“ﬂsvv 2 S H S - %;gw&/i%f (A (P
itﬁil (ISR > 02 HRI R -

sﬁg?@%m#
L e e
Brfi‘t [ T FOFSRR HRG  IS A
EJH\%EJﬁJ%,”

ferpizsEs R | Bt

FH0 | 0 |

S 1 BT PUFSRREES HR T —HP}:KFA Gl il IR RER Y gt
T e

SESRSrMmEA X
REEE H{SHE EHETAIEERED CA ARCsewve Backup TTHF ©

1;% BEELIREES  APMLogLOG

273 %1"[ : ;E;Fﬁ'} GUI fi*'] CA ARCserve Backup Patch Manager 43



5% CA ARCserve Backup Patch Manager GUI

B ER L

£ [ FmH CA ARCserve Backup |'T¥F*1}E_J Sl IS 2 ) AN
ey S O ROPIORE ] ~ 1 (R ~ fﬁ i Hz [*] &
szl - il oul U A T S -
Fi T RO B P P

- ij[l%\[}{:‘j’ CA ARCserve Backup Patch Manager i%ﬁ'ﬁ%n?&[’ﬁjﬁﬁ%ﬁ > T
PB4 A T AL -
@ Tmae
= E CA ARCserve Backup
=g r16.5
..... @ #EE 2012512838 £F 05:55:14 _LEERITRIER
----- E ZHHEE R
=-fgd r1e.05P1
..... @ #2012 12838 £F 05:55:14 _FEERITRIER
----- E 2B
=g ri6.0
..... @ #E 2012812838 LF 05:55:14_LRAFEITRIEL
----- =] = HIAHEEER
-[2] EEEiEEED RO35223 FAHETH.
=-fig r15.05P1
..... @ #WEE 2012 12H38 _EF 05:55:14 _HEIEEITHIERR
----- E] 2 BHEHEHEER
|2 SR, RO34490 FETHE.
|| SRR, RO20162 FETH.
=-fgd r1s.0
----- B WL 20128 12838 4 05:55:14 _FEiEEITRIEER
----- &) ;2 EHAEHIE
(2] EEEIERET, RO18539 FETH.

. ij[lF,J}{’—”]’ CA ARCserve Backup Patch Manager & 5G| Jflﬁ I o
N G A AN U A S T A
@ B HE

=-f8 A ARCserve Backup
=i r16.5

-l WETE 2012612838 LT 05:55: 14 _EEEEITRIEE
5] B EeHEETE

SE IS s (R bl ™ ISR 125 R (1 CA
ARCserve Backup Patch Manager AV 1 #3E)

Fffs : S57%° CA ARCserve Backup Patch Manager » J[Ifll =150 5 CA ARCserve
Backup Patch Manager fiV{= ff [SHFEZY » 75 [B7=- 1752 [FR R Pify| I'IE“*A
SRS P o

A4 - AR



I5+#% CA ARCserve Backup Patch Manager GUI

(SR PE
T PSS PR J ) P S PR B O

® A D@-

EEEM Z2fHER RMEIER
ERX = E
BRI

FIJ %Ei?’iﬁﬁ [“#T10 i B |FY CA ARCserve Backup [SH A=Y= éﬁ?ﬁﬁ@, o
E'EJ%@EJ]‘ » CA ARCserve Backup Patch Manager #7314 CA Technologies ﬁfj‘fé‘
;ﬁvij]; ﬁmtﬂﬁﬁk J—“gﬁ]ﬂpp& 7 n EJIITJFFF ﬂi ILJ rrog H,PFW\ E&jyijgﬁi:
e rfilml[%“«sﬂ A OIS 1 B
W B A
U ) 2y e
S
i BRI [ P2 PSR O s 0 o U7 RO PSR RL T
A A (L
ﬁ’éx}é’iﬁiﬁ » CA ARCserve Backup Patch Manager ﬁiﬁ%ﬁ[ A A SR R
PUELE PO ISR o S [ 1 P R i
TESHFEA N B R (R
PUE| TRV [ Y] I";if?ﬁifé?cﬁgj F %‘A’{?TE'J [hEVHE -
VEEHE
l‘ﬁéz’?’iﬂﬁf“‘ﬁ’% [(EHPHAFO B EE o [ U T B RV SHPHA AL e
R T I LA
E’%ﬁ:ﬁﬁij » CA ARCserve Backup Patch Manager fﬁﬁ%ﬁ, SR #“i
E IT“JFI fol b BERIAE SRR o SPEERY (5 15] FP P%“%& i
[r“%ﬁ “Hx%&l*ﬁ TETYH o

PUE RV (S0 BN PSR o Y (] A

&

2% 3 Fi ¢ i GUI fji™'] CA ARCserve Backup Patch Manager 45



EE‘:‘EJZE@L"I I !:%J =2 HF[_XUi'F'J:

HEfRL B
I %:s;fé:’fﬁizp]’“ g (SH = A= B o B py l"%?ﬁ%‘*“ L
Pl ﬁJ‘F:\EEﬁ T F’“ IF= [ 48] ﬁ%
E&éﬁﬁfﬁ » CA ARCserve Backup Patch Manager n’ﬁitﬁ%g\[ FE VSR RL
IEIET RIS - ST s e

FUI'T?FP ﬂy;"é (e PRI ISHFHZY © (SR ﬂpqu;ei,gggjﬁ R ;_{Jw‘ z
RERIEL [“”E&]
U [SIL SR PSRPER - b T R A
B

BT ST R E TP 1) [Patch Manager JB75] PO s ([95#] -
[0 - 9 [RER) -

Eﬁ@

= F5# - [Patch Manager J35%5] T #0071 2 =1 BEERB VR R ©
m  =I{ k- [Patch Manager 5] <A e e

n fEfR- [Patch Manager J33%] T-{UHE 2R~ ZFif (1> =0 il
Bl (75-GUI) FSRLE T (FEEEEE) -

IR RS i

2 ;‘[+% & S A R [E Y S5 CA ARCserve Backup Patch Manager
A J[Z*IE‘I'%JL e = flﬂ[%@i + CA ARCserve Backup Patch Manager fi{
YAER FE,J}’}“JL, g EFIE;@HF ST (R o I (R R B

Efﬁwll R ‘E@i ﬁxffﬁfﬁj i e SRR (et U
PG o [ R AL SRR g 7 [ A VO -

f$-CA ARCserve Backup Patch Manager GUI [V [F#7E] ™+ }‘fﬂ*ﬁﬁ:ifll =
EY [E’“%‘H%JL 5 ﬁJiFJe [f“ilﬂ“%JL ﬂ:]‘“”‘ﬁ e IWWF‘ - ‘ﬂg?ﬁ
[ ﬁ{fl#%{ [Proxv %JL E AR

a6 " [ H i



P 1 R

MR R R

T ST BTSRRI 1
i1 °

A

—HBEE | EFEHE | Proxy B |

- TR

&+ Ca {EIRER(E)

© SERTIRSSE):
|

CEREH (RREREEEZD
Q= E e e

|&=% =zl #® [zo0em 7]
O R HENE T e EET #(D)
 {ERESEHL

[y ==e ETH(C) =Fa)

CA
£ & CA Technologies —S'/F‘:\ﬁ ﬁﬁ%ﬁ'# 19 HTTP [ F15% - CA ARCserve
Backup Patch Manager %’A *Jlﬁf_qﬁfﬂ FIACPHIRIES HTTP (AR - RF (S
FREZ AR H;?F&] R sy 2 r
[SMFF:E : CA ARCserve Backup Patch Manager [} {3 % HTTP 3|7t -
SR
TERIED TR IR A (I A8 HTTP G ff o g
e LI e i L] (B R
Em &;g) F’?‘EJ]EUI'T]{%FF *h E}Q-Uy_k EV& Iy ?“{ﬁ “FIFH[E{NEE]]:I QI;J,%E IH‘{L
TUFI Jfgr .
e L FoR RIS 4 B = A5 ;[ﬁ B TRl s - ,%‘:‘@ﬁj?ﬁ‘*‘“
E;q?lﬁit '71F§l ekl (= ISR TR (NS Eg[ﬁ EGECES
+TEIE I,‘LE:_"RE\’ P gvrfh NEVR |if =] FIJ['T?F?ET o
WE? i) '%J,mfiflfp'ﬁ?&[ﬁ s o ST L 2] CA Technologies ¥
%ﬂl[ﬁfl:'[_"

373 %"’[ * %3 GUI ffi ™| CA ARCserve Backup Patch Manader 47



I S

IR SRS
i{j *Jﬁ%ﬁ MV TR CA ARCserve Backup [SHAZR' EJJ‘? S5
o

ﬁﬁ:" p UF | ST RI1Y CA ARCserve Backup [SH =Y j,,p F s
Ekﬂvvbgﬁz o

f/DF# I““%“?Viﬁlﬁffﬁ’ Ay, [Ef“ F AP AR PREA R g
Fju(J«F&Jﬁﬁlfﬁﬁ£~ ) P RO o P (R lﬁ[a{“/gw
(Lo SR TR ] - IR o 5 s o 03: oo%#m& AR
ﬂ@féﬁio

Eif! ! ﬁfu EF SIS /SR AR - gt

Fﬁﬁi Eﬁﬂﬂ FIREEAY fI1 CA ARCserve Backup |‘P([TFJ[]J ThirﬁL .
*fﬁ'#‘ “lﬁ: FLI[ HERIE) EUlpy B o DS S A WAAHF& CA
ARCserve Backup 771F¢Jﬂf [l "rﬁf'ﬁ‘”ﬁ NISBEIEE

Il[]‘:i E"fﬁlj - JE"EI;@?CA ARCserve Backup Patch Manager % =) -
P CA ARCserve Backup Patch Manager = Hdfff +~* ]J b3

HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA ARCserve
Backup Patch Manager\PMDownloadFrequency

['[E{% oy IRl "ﬁ 7 Patch Manager [ Vﬁiﬁf /% ]IEJJE_‘\ e
£ CA ARCserve Backup Patch Manager IJ|'T?;1E o

i

"EJ HJ ElJFN lr%%ﬁiﬁ;:k Eg[j E |§-JJ—R il

f “E| ' M [ CA ARCserve Backup [SH A Ef ’ APUE (i [FEJJ‘FEI FIE
E&lg *E o
BfEE - fffEl ~3f B 15 L1 CA ARCserve Backup Patch Manager 7 £ -

S CA ARCserve Backup Patch Manager =/#E{{ ™7 [J$ Harplr

HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA ARCserve
Backup Patch Manager\PMDownloadFrequency

i 7%&5@1[1@7 .7 Patch Manager ’Eij N fFIE\Jjﬁ“ i
CA ARCserve Backup Patch Manager fi* Jl'TT‘;ﬁE#“ °

HH

48 f{r- IHAR



P 1 R

(R R RARIF#r
?ﬁilﬁ‘l“JF’? PR B BRSPS PO o SRV
YA E}JE’%JEJELHTLCA ARCserve Backup [SH A UI]RE

[Sf-f:!: ETEI ~ 3 ™ [ R 1T CA ARCserve Backup Patch Manager 4 £ -
E’; CA ARCserve Backup Patch Manager = {1 ™ %] i #-22
jlhs

HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA ARCserve
Backup Patch Manager\PMDownloadFrequency

el i %@\xgﬁu[}j 171~ 7 Patch Manager [ S‘Eﬂj‘ INZESR ],Flﬁﬂjj\ e
g‘ CA ARCserve Backup Patch Manager fI* J|'T?;Ji}5_!
b = Rd iR F?F[J‘ ’ Fﬁﬁf [?E‘”Q*% T a“a ERECh

o BPEY [P tfﬁﬁﬂjﬂ’l‘g’*‘:&k f:ll%l:lﬂ%é” (5 i) pugst
PUE SRR I RS R B R (RS ) I T I

E
VA N sk MR o 3 B G ) POl - SRR Oy

o () S B SRS LIS 5
s [;@1@%:(&4:2 HE2) e R 43

B (E) BRLE e

373 %‘"{ * %3 GUI ffi ™| CA ARCserve Backup Patch Manader 49

o



PR LR 2 ﬁrg—%@
i ] ﬂﬁwnﬁ "SR] A i RIS R R (R
PFIEE ;Sﬁupf A
FE,I}%,L[;’ZB_; S it s
m o HE R R R
PSR ES R
- S

IL'F' Iy plﬁﬁe:g E,U*J:af:%,lﬁg’[\_ (Y % [ﬁupf—yj &) &5 SMTP A 411y
F“{ EliEaig i ,%lﬁfa” PIHHEA EHENES VAN Mfﬁﬂf ]2 fat i

—pE BTHHRE |poy s |

RTINS EE Vo RS RS
BYEHEN: V FH#oxmin)
VSN

k(D) | =]
1ERAEE () AR mFRE T EHE 1D
SMTP {allEa&bD: [ BRI EER My
[ smTp {SAREREEERR (D)
ERE oD |

wih(: | REIEEE): |

REo | 23w | WHo | =R

IS SRFFSE D « e B IROR P

HR e SR A S
P SIPFR i AR

L SRR A S B AT S
PSSP SR © HiHER AR

BRI (SH PR DA SR U 2SR -

50 [ ™ H TP



P 5 R

SMTP (RIS
5 SMTP | |’§F/%§ it gk F'JE"}H’ Fii% ﬁBHﬂgﬁD §-CA Technologies {35 =
[SAVTIARER <UD ESETY [FH{0 SMTP il B T BRa] 22 » B
ﬁ? |@“ SMTP[ﬁm%ﬁf?iﬁuﬁ?fgiéﬂ(ﬂﬁ‘%yu)k/fﬂi)
TR PPN A EJFW’ Iﬁ”wﬂﬁ[“ | MX (Mail Exchange) JF &= 211
lﬁ YEE T”[ ]ﬁi@, [—AEJIEIFI
liﬁat MX S SR Lafiink €721 5 (DNS) [l ey RISt sy — TR - lﬁf‘g?%
*LH] 7\?[£J‘Hﬁ\§% il s @:ﬂl 'I I *IJ“J[ PLER I Lﬂ%ﬁﬁ
(SMTP) > “fﬁ‘ﬁ%”@“‘ﬁﬁf‘li LSS S P

MR R Prowy B

[§4§1f%~ tﬂ'“‘ﬁﬂ:ﬂi [Proxy ?JLH@“%- FI = 'ﬁ”i?.%hﬁxﬁ} Proxy ffil'lf
*E&r“’ﬁﬁ*ﬁﬁ“ 1,»4;7’?% VAR (500 F) [T R G- HTTP f ’iFya‘E"JWFJI”‘?F
*“EJI IR

—HBEEE | EFEHRE Prow 3E

O STER Proxy (SR ERATEIR AR ()
O BEEEE Proxy (EIRESSRTED)
& (BT Prosxy SREELN

Praxy {5AR88(: | e |

B oiL: I

FERE(S): | FESZEEE: |

rro | E3e | mEo | =R

T Proxy 8 SRR
; EPRIFIH ] Proxy | 1l de5f## CA Technologies ¥ F2Afi ﬁ,mﬁ*ﬂ_{
TV SHPEV Y PFE”@PH Bk I’F‘JF ﬁ“F:, =155 CA ARCserve Backup) £7
ﬁlﬁf@}% CA Technologies Ef/%ﬁ“efﬁﬁ%{ﬁf}?ﬁ{]’ﬁ*ﬁ TV SRFHA T IFH%

EI%I%J\L— .

373 %"’[ * %3 GUI ffli™'| CA ARCserve Backup Patch Manager 51



i A i

E 1EPS (T3] Proxy fﬁﬁﬁﬁﬁ%‘i
P EF B RR =] F‘j P}FIF” Proxy ffilffy s i
(7¢[Internet Explorer] ~ FL] [:E_wi] [Eﬁ@‘hﬁf}” (LAN) F% tﬂ‘ﬁﬁifﬂ
Ho it P FEd > Ag) Proxy ffi QF/EL
™ J;},F%E" Proxy ]%‘-L
A R Y Proxy [APFRREEE o P ROZIVIGIRGEE » P P
Proxy (iR A 1P '“]_F(fl&%ﬁ EPE) IR PFOXV (il o8 o AR
@HEU“ ua;ﬁ* gﬁ%ﬁﬁﬁf

Proxy ﬁ ﬁﬁﬁﬁ%ﬁl&’ﬂ
_jf};[ IEI Proxy ] Eijgﬁ FI[EIF' &A—gj Eﬁ‘g* ([F[IF' ?ﬁ ID ¥ %ﬁ?) qu}hj%:’g',[
PP ”

52 {7 1H ¥



8

= b P s

[SRar=t]
(&

I'J{fi"'] CA ARCserve Backup Patch Manager GUI » = ;1*}?&%3 ] F N EVRVE
B skt -
AT ISR

1. ETE*J CA ARCserve Backup Patch Manager GUI ([A4=YE ]~ [CA] ~ [ARCserve
ackup Patch Manager] ~ [[ZF 4 *h‘ AEEIERD) ¢

W

ﬂ'*“ﬁ%‘j 7H{. CA ARCserve Backup Patch Manager GUI » J[[{1FE i’ ff 7 6
PUSHREZ -

T CA ARCserve Backup Paich Manager _[O]x]
REEER BER) HBEH

BRERER |2 | o |28 =
" T RN
o 3 e e
— = 116.5
fepEs  |6s [Eaem  [xoc. |vE I ks (@ W 012F 12530 EF 05:55:14 RS HITHER
RO0GE04 WIN-ALERT UPDATE FOR SERVICE PAC.., 2009/6/30 31363 =SIEN 5 AFREEES
RO09303 WIN-DR FAILS ON WINDOWS 2008 DRI... 2009/8/2 19591 ET# ﬁ 16,0 5P1
RO09947 WIN-WZ2250 IF JOB WAS LOADED FRO... 2009/7/29 24100 ET&E @ WL 20126 12830 LF 05:55:14 LREHMITRES
RO10335 WIN-W3301 IN SYSTEM STATE BACKUP. .. 2009/9/3 30332 ET&E -] AT EEA
#kro11482 WIN-UPGRADE AV CHECK FOR R12 5P2... 2009/10/27 55026320 ETH o
#Wro11483 WIN-UPGRADE AY CHECK FOR R12 5P2.., 2009/10(27  102646.. TF& @ W 012F 12A38 HF 05:55:14 R EEITAIER
Rro1762 WIN-DELETE FILES ON DESKTOP - SER... 2010f3j23 20154 ET# -(E] RIS RE )
Lhro14231 WIN - SECURITY YULNERABILITY [N JR.... 2010/1(27 30704 ETE E[% féf?"gﬁ%ﬁ R035223 FIELT .
fro17301 WIN-SECURITY VULKERABILITY INARC. .. 2010/4f21 21316464 ETE A . cein s
fhrot7a02 WIN-SECURITY VULNERABILITY IN ARC... 2010/4/21 33890704 ETH % ﬁggg&;&?ga L 05:55:14 LR ITRIEAT
#erRO0T441 WIN-CA ARCSERVE BACKUP R1ZS CU... 2009/6/30 61235 ET&E memiEEL R340 TETE,
RODI3LY WIN-DR FAILS ON WINDOWS 2008 DRI.., 2009/8/2 19752 Bl (o) mm=EEas Roz0162 TATE.
Aro17300 WIN-SECURITY VULNERAGILITY IN ARC... 2010/4j21 21316464 ETH =g nso
RO17566 WIN-ARCSERYE WINDOWS CLIENT AG... 2010/5/13 31046280 ETHEH @ WA 012F 12030 EF 05:55:14 BRHITHER
RO20304 WIN-MULTIPLE UPDATES FOR THE WM ... 2010/10/11 33766688 =IAN 5] BRI EIER
MWRO22979  WIN-ALL SAVE SET TAPE GETMOVED T... 201010/20 25302032 ZIAE) (8 m=memem RoLesas TETE
RO26277 WIN-MULTIPLE UPDATES FOR THE VM ... 2011411 33890704 ETF#

[ w==ro | =o | B0 )
EIEIEAEN SERE Patch Manager $A%8 ,i

2. - h Tharfhy RO = E RS AR TR A I ISR
CA ARCserve Backup Patch Manager ¢731#§ CA Technologies ﬁ/j‘%nfﬁ*
i%nw”"?q i "Iy CA ARCserve Backup fEH|A> “E*JF“ﬂﬂj‘ﬁﬁﬁ kg 'LHLF[
Fl EJII FP Lf\'_;g?fm o 'J%WE&IH
FffsE : F;FV@VK?F” #V%*%F I E ] V’ﬁj*—CAARCserve Backup %?FLJ
?:E?CIEN_F—I [’uj E}g'k ’ %rﬁf”/’l\uﬁzf'”‘q’#
https://support.ca.com/irj/portal/anonymous -

. l‘/DF,JF SRR Bl S H AN > CA ARCserve Backup Patch Manager
P S R PSRRI S ©

" l‘/DF,JF e T E&['K‘FFP?E =U » CA ARCserve Backup Patch Manager
QFE "—*ISFF‘ hi__l % ,j:‘EM?E'I‘f‘PF‘IH[ °
- @q@aﬁqj\ T VA I SRR R R

EIJEJIIK?F'“ *L o
U GRATR ) TR £
P

FJ’W @ﬁ““*&ﬁﬁﬁ%”

N

273 %1"[ L% IH GUI ffi™'| CA ARCserve Backup Patch Managder 53


https://support.ca.com/irj/portal/anonymous

ok I OESE

- DRSPS T - (SHPRSOR AR A
AvailablePatchinfo.xml i F 5[l ik 4874 > HIELR ]
S S 1 S -

54 7 1 H ¥



=B Eh S eCi?]'&’]*!%é

Sl IFUF' | CA ARCserve Backup Patch Manager GUI » fé*ﬁ\ O A’ R "%?F“ﬁﬁ

:h‘ °

- R

1. ETE*J CA ARCserve Backup Patch Manager GUI ([A4=YE ]~ [CA] ~ [ARCserve
ackup Patch Manager] ~ [[ZF 4 *h‘ AEEIERD) ¢

IFSH; €121 CA ARCserve Backup Patch Manager GUI » Sj[J{FR7E | Fi* [l b
FOPSHPE o (SRR RpT] il T e J‘,J/IK?FF%E? ISk
FID S FePE s FIHY s N () K E@;ﬂ fit) MG -

B[]‘Fr& 1TV (XK ﬁiﬁ‘“ﬁg FHER]] l/:[f'ijﬂLCA ARCserve Backup s}F“J
S s P » i 2
https://support.ca.com/irj/portal/anonymous -

" CA ARCserve Backup Paich Manager =101 x|

SREER RER) HEH)
BT |8 | Ehe |25 =l
p— - |[@ =mama
= il CA ARCserve Backup
— 5 . = g r16.5 _
[ BT |EL L e |i/‘<!5 ] @ R 2012 12730 L 05:55:14_LRESITAEN
ROOBE04 WIN-ALERT UPDATE FOR SERYICE PAC.., 2009/6/30 31363 FIFE -E) REREEHEE
RO09303 WIN-DR FAILS ON WINDOWS 2008 DRI... 2009/8/2 19591 ETHE i reo
RO09947 WIN-W2250 IF JOB WAS LOADED FRO... 2009/7/29 24100 ?Tﬁ ~ (@ WETE 20129 12830 T 05:55:14 HRSSITHER
RO10335 WIN-W3301 IN SYSTEM STATE BACKUP. .. 2009/9/3 30332 ET#H &) iz ArREEER
#ero11482 WIN-UPGRADE AV CHECK FOR R12 5P2... 2009/10/27 55026320 ET&E - ne.0
$BRO11483 WIN-UPGRADE AY CHECK FOR R12 SP2,., 2009/10/27  102846.. ETH @ ?QE?E 2012F 12838 LF 05:55:14 _LRERBITRIES
skro13762 WIN-DELETE FILES ON DESKTOP - SER... 2010/3{23 20154 ETH - FEENEIAER _ (
Aror4za WIN - SECURITY VULNERABILITY [N R 20101{27 33890704 ETF# ﬁ[?s fsflﬁ ERIE. RO35223 FIAT &,
Aro17301 WIN-SECURITY YULNERABILITY IN ARC... 2010/4/21 21316464 ST&E e P
P - T 2012F 1283 05:55:14_Ff g
Lro17302 WIN-SECURITY VULNERABILITY IN ARC... 2010/4/21 33890704 ET&E % gg;m@gﬁ? 87 HRERITHER
$BROD7T441 WIN-CA ARCSERVE BACKUP R1Z.S CU... 2009/6/30 61235 fTﬁi B BEmEEE Ro34450 TETE,
RO09319 WIN-DR FAILS ON WINDOWS 2008 DRI... 2009/8{2 19752 =IAN EEEiEEET RO20162 FETE,
Ayro17300 WIN-SECURITY VULNERABILITY IN ARC... 2010/4j21 21316464 ETE frso
RO17566 WIN-ARCSERVE WINDOWS CLIENT AG... 2010/5/13 31046280 ET& @ W 20125 12A30 EF 05:55:14 LREHITRIER
RO20304 WIN-MULTIPLE UPDATES FORTHE VM ... 2010/10/11 33786688 =IAE ) RAFRISHIZN N
WWrO22979 WIN-ALL SAVE SET TAPE GET MOVED T.., 2010/10f20 25302032 =IRE (B mamismEst Ro1ss30 AR,
RO26277 WIN-MULTIPLE UPDATES FOR THE WM ... 2011j4f11 33990704 ETH
REEHC) I TrEHD) D RERZE Sy
&2 e S ERiE [Patch Manazer 4475 |5

HIV SR BRSSP -  [VE

PR ¢ -] "CTRL" ﬁ‘ "SHIFT" H 8850 7 » i IV S [SHPEA &)

EK/QL%{ T IH Bl ,iF LIEUIIS?FF}(E k;'}‘ A IJ}E{k Eﬁ PJ H FM NI AN

VY =1 ) - ﬂtﬁﬁv L SHFE - %gmgy@gf{f (R (FUE
ui%l';ffil'i‘? ) > IZHA R

CA ARCserve Backup Patch Manager 7 - ?[ﬁﬁ, EPEHH #\ig‘l I

o (] w@ ot
|’7I<~FI\J|"5<§FP A= (P "EJ F[fjﬁ:l[) e TN E&ﬁy—#gﬁi o (Y[HA L[Q%HVI"EJFFP ﬂ‘—q\;

R ] VAR IS AR » CA ARCserve Backup Patch Manager +J
%'T'E EPREIVERE A MERPEZC  2U T 8

w
iy

GUI ffi™'| CA ARCserve Backup Patch Manager 55

4
N

3


https://support.ca.com/irj/portal/anonymous

= BN R SHPER

IR %‘“’fH RS PR FH e NIV R BV SHRE A (SH
R (A SRR ©
Tk K

IEEER | EETERSE TE - EEANEEIE=E | ErEAHERAE= -

1T [z BT &) BRAE iz =l T 8692 -

= EL |smem |

T123456CHT Updates BACF Modules Dafzejz00s  TTHHAY

TAZCHT Updates BACF Modules Dafzejzons  TTHAY

1| | H

3. H [N BN RS R O R S -
L [N 0 B PSR B -

[5[1“:‘-‘13 [EHPETS Ry E%ﬂ“ [E/%5 © X:\Program
F|Ies\CA\SharedComponents\capm °

x|
IEHE T #hiERAE B .
FoldEst: 35782 KB
IEHEIES | e |mAg e
CHTestool194  Updates BACF Modules Offz6/z008  TFAE Tk
1| | ©
BERTIETE T #EE T2 CHTcstool194
[~ EEEEDIET T SR s

56 17 1 H ¥k



= T TSR

A i T G SR O

o BRSSPI > ST TR R ARV S RREECR R I PINE
(AT 157E) -

*E&%Ff FOI o fﬁ'%r“‘mﬁ&ﬁ“lrﬁp /R i%BF = I5H]

‘EI%F’?] iﬂ?‘Hl AUISHPHEUINES & ﬁ“?ﬁ“' FRIThEE ) e *fﬂ& ISk
T [i;r.wﬁ%ﬁ SR I AEVR R e BT )
[ig o

(SR B RSE - ﬂ—jﬁﬁlﬁ?ﬁf—; ERFFRAE U CF R ) il
5. YpHN g NI - FEGPR E'HIT?F’*E R J RN

n HEERL T ERRY ) AUASHEA :T\T;T‘i;ﬁﬁﬂgglﬂ EENTI

n NERERRAR R VAR RL

n IR

. B

DR T (SR (S50 51502 APMlog.LOG il - P fi2
FUTRLERI B Pt o

7Y 31 ¢ il GUI ffli™'] CA ARCserve Backup Patch Manager 57



< PSSR

T B BEISHPET

[&F' I 1] CA ARCserve Backup Patch Manager GUI » = a4t =1 " FUAU ]
Y -

HEISRPH

1. ETE*J CA ARCserve Backup Patch Manager GUI ([A4=YE ]~ [CA] ~ [ARCserve
ackup Patch Manager] ~ [[ZF 4 *h‘ AEEIERD) ¢

[P €7 25 CA ARCserve Backup Patch Manager GUI » J[[t 1 E i (1 A4
pu Dol El ) (SR o (SRR [firlfr&F TR FTE I (S
FUFOFSHES 1D 2 FI <) () KB TR e

qu‘;:ﬁ F I TV [EF ﬁiﬁ‘“ﬁg FIA]] l/:[f'ﬁjﬂLCAARCserve Backup %?F“J
A YT R 5 12
https://support.ca.com/irj/portal/anonymous -

" CA ARCserve Backup Paich Manager =101 x|
SREER RER) HEH)

AR g | ] =]
p— - |[@ =mama
= il CA ARCserve Backup
— e . = g r16.5 _

[ BT |EL L e Iifué ] @ WETE 20 12 12550 LA 055514 LRIESTAER

RQUOB804 WIN-ALERT UPDATE FOR SERVICE PAC.., 2009/6/30 31363 ﬁ_;ﬁf"? -(E] BARENEERES

RO09303 WIN-DR FAILS ON WINDOWS 2008 DRI... 2009/8/2 19591 ETH i reo

RO09947 WIN-W2250 IF JOB WAS LOADED FRO... 2009/7/29 24100 ?Tﬁ ~ (@ WETE 20129 12830 T 05:55:14 HRSSITHER

RO10335 WIN-W3301 IN SYSTEM STATE BACKUP. .. 2009/9/3 30332 ET#H &) iz ArREEER
#ero11482 WIN-UPGRADE AV CHECK FOR R12 5P2... 2009/10/27 55026320 ET&E - ne.0
$BRO11483 WIN-UPGRADE AY CHECK FOR R12 SP2,., 2009/10/27  102846.. ETH @ ?QE?E 2012F 12838 LF 05:55:14 _LRERBITRIES
Pro137ez WIN-DELETE FILES ON DESKTOP - SER... 2010f3j23 20154 ET& -E BETaN s L
Aror4za WIN - SECURITY VULNERABILITY [N R 20101{27 33890704 ETF# ﬁ[?s fsflﬁ SRS RO35223 FIATEL
Aro17301 WIN-SECURITY YULNERABILITY IN ARC... 2010/4/21 21316464 ST&E e P

P - T 2012F 1283 05:55:14_Ff g

AROI?SD? WIN-SECURITY VULNERABILITY IN ARC... 2010/4/21 890704 ETE % E%gﬁﬁl@?;;ﬁﬁ BT B BTERT
$BROD7T441 WIN-CA ARCSERVE BACKUP R1Z.S CU... 2009/6/30 61235 ET#E B BEmEEE Ro34450 TETE,

RO09319 WIN-DR FAILS ON WINDOWS 2008 DRI... 2009/8{2 19752 FIAn EEEiEEET RO20162 FETE,
Ayro17300 WIN-SECURITY VULNERABILITY IN ARC... 2010/4j21 21316464 ETE frso

RO17566 WIN-ARCSERVE WINDOWS CLIENT AG... 2010/5/13 31046280 ET& @ W 20125 12A30 EF 05:55:14 LREHITRIER

RO20304 WIN-MULTIPLE UPDATES FOR THE VM ... 2010ji0/11 33786688 =IRE E) ZEEIEEIES o
Wroz2979 WIN-ALL SAVE SET TAPE GET MOVED T,.. 2010f10f20 25302032 =If®d (@ memsmE= ro18538 FETTHL

RO26277 WIN-MULTIPLE UPDATES FOR THE WM ... 2011j4f11 33990704 ETH

REEHC) I TED) D RERZE Sy
&2 e S ERiE [Patch Manazer 4475 |5

2. EIVERIA BT SR Reih- ™ [5E] -

PR ¢ -] "CTRL" ﬁ‘ "SHIFT" fH 885 7 > [TV 2 ISR 1 &l

bk Txpj PUE| T A O SR “3%‘ ARIRBHEER (B 1f0 ~ =1

iy 15 5E) - ﬂ:ﬁﬁv %R ISHRE - %gw&/w;ffmm T (FlE
ui%l';ffil'i‘? =) o P HR R

CA ARCserve Backup Patch Manager 7 - ?[ﬁﬁ, ERUIEHHE ﬂi* A
pjngzw%uﬁimrxﬁg FRC o ,rx{sg%g o, %{Eﬂj‘ﬁjﬂa [%@& , E[ﬂ@ipg

%"INNI' SR (N T TR et B =D

58 [ ™ I H TP


https://support.ca.com/irj/portal/anonymous

= PSSR

IR "ft LI IE] i IS IV SRR ISR B R
1@; SIS I'I’FE‘I*‘*I'E‘?F%*“ o
AT EA RO AR NIV - G R Y )
j‘FlJ—L%ﬂE%@H o
o IO IO ) IR SR T
IEISHPEZ > [R5 Tﬁng@%ﬂﬁm o

=¥ E
IEEGER | BB SE R - EANEEIEET | ErRikE e -
1&—F [az BN=ZdE] RRtA S R Risnasia -
IEHEIES | s B
T1Z3456CHT Lpdates BACF Modules offze/z008 Tk
TAZCHT Updates BACF Modules oafzefzone DTHE
4| ]

3. Hy _R[—ft[{ j;,ﬁg] E%?%FP %_1,%1:0

OV EE Fi o B (SR EERIRGE -
x|
EESIEE RIS e ..
e, [EEE =S
CHTestooll 94 IUpdates BACF Modules 0& 26,2008 IEE=dE
| |
E AT EE SR B 827, CHTcstool194

)
w
i
5%
T

GUI ffi*'| CA ARCserve Backup Patch Manager 59



= A SIS

T O RN O A

TR BRI S T RN AR SRR T | ROIRE (Y
Fi173E%) e
e e TN (1S S s S AR R N
= R Rop EAS T (R R TR ﬁ?f” PRIEE, o TNED
ElfJf%%ﬁ%E?“ﬁ[’%&& AEVISHPREZ IR Fh ek > DAl T
%‘”’HL'J'JF? °

- SRR PRSI - f M R e O PRI -
- IR SRR SRR Y 12 0 Mg KRS Rt A

AR -

- I PSR YE Y [ (57 23572 APMIog LOG fiF % -

I BRI FE PR B P o

60 [f" I H i



= EipR B PSS

- P B SHE

[&F* I ffl1"'] CA ARCserve Backup Patch Manager GUI » = iz b Be =19 Ry
[(SHFHZY o [ IE-GUI IR R IS ] HEZC B A (0 L RIS HZV R
VEERIFIEAREE) o =91 o (3 W PIESEIV - [WSHRE R iR g (R
PEEI 2SR PHPORR D ) -

R Y SRt

1. ESI“]E‘[*J CA ARCserve Backup Patch Manager GUI ([F4=" & ] ~ [CA] ~ [ARCserve
ackup Patch Manager] ~ [f’%?ﬁ%?“*ﬁu,’i‘ﬁﬁ]) °

L%iﬁ%? CA ARCserve Backup Patch Manager GUI » ||t VA | it (i il
VRS 15 | (SHPHA -

T CA ARCserve Backup Patch Manager alglll
BE® BER HED
fEHTEES |t | B 2 |
B ETRAE
ARE: | 23R :I' =il ca ARCserve Backup
=gl s
Ry LRDATE 1 @ WETE 20114 B 14 TF 00:17:28 LRERITHIER
e 5] B ¢ EHANEHIES -
B ON LT WaKka -5 DREAMBHIER roztos THTH -
RO1G833 WIN-REMOTE RESTORE SLOW 2010/6/17 73521624 TTREY
RO19357 WIN-ARCSERVYE DB PROTECTED JOB M...  2010/6/24 24660200 STFIRY
RO19358 WIN-WROMNG STATUS IN AGENT ADMIN 2010/6/29 36220000 TTREEY
RO18359 WIN-HDYSS JOB MEVER COMPLETES 2010/8/2% 24286368 STFIRY
RO18360 WIN-CATALOG MERGE FAILS AT SPAN-...  2010/6/28 23952206 TTRAEY
ROZOODF WIN-320W BACF LICEMSE ERROR. 2010{713 3sa25792  STFIRY
* ROZ18E9 WIN-SQL DATABASES BEING SKIFFED ... 2010/9/7 23795416 TTRIAY
HEEHC THEo | T
i EE B T iR SR itE

273 %1"[ © 5 GUI ffli"'| CA ARCserve Backup Patch Managder 61

=



ol Lk

S (SRI R SIS - T [ AE

CA ARCserve Back’up Patch Manager 7 i?b:}%ﬁ, ﬁ’?ﬁfﬁ["%?ﬁ%?“ﬂ?} IR

) ﬁ%’gjﬁﬁ%%%ﬁmﬁ'@f’%ﬁ%? °

lﬁﬁiﬁ”ﬂ [AE ] S =18 TV R R L e (SRR W A Y

[EHPHAPVE A NMERPES -

PSR SETE AR NIV o LA R (SR
YAV SR o

RS OSSR AL
CI PSR RS RE © [URERIADAPHIT RRE -

EERE 2 DR B B 0 SRR -

SHRETEHAEs, - iR —TF [ RER] SR E—EHER T -

A

ST | s | Zihigtt | e

CHTcstool194 8 fii2 EdE

1| | B
sEmEEE| |

62 [l I H T



Sl ik i e

3. - [ RS LA TR SR PR R A -
TR A T BT (SRR A NG -
JRERE = P ™ [ SRR A e o T (2 P (R B

FISEV - I (SRR - FI i WS - 4 2
E'E’"ﬂ”vl T%FF IR | R AR A o

x|
EETHE T2 Tt R 0 15 HEIEE -

3 e o B o =) e Tl

FElE:

EiEES | Bt | sesiEet | 4xee
CHTcstool194 3 Fi3 Bk g R Th

4| | B
B A (S B2 S, CHTcstool1 94 FETH -

e | mw |

4. k- [EY ﬁﬁﬁj%ﬂf (el S = e
“,ﬁfiﬁfiéfﬁ*ﬁﬁ%w%ﬁﬁ 1L TR =1 RV ISR /R0 i,r[l*”ﬂf
i (EHPE IR ’ﬁxﬁﬁr“?ﬁ SR g ] [ BE SR/
?ﬁ?’fﬁﬁ]%f 1> EUPSERS (=15 2] > [l (R R Py
PUISHPHOINESR & ““? e B[S AN

Eifel | CAARCserve Backup Patch Manager 75 [/)@Eﬁki TIESHI
PSR HER - 61 8 LR S A - G

CA ARCserve Backup Patch Manager 1\ il B SR EF

5. PN SRR AR L L e B Jrfg;ﬂﬁ@ [ﬁﬁu =] R VIR HEROTRLEN
1) APMlog.log [l IFE! {4 E}éﬁ&

273 Tg}"[ : ;E;Fﬁ'} GUI fi*'] CA ARCserve Backup Patch Manager 63



IR B S SRR

F ™ BV S (SRS

&5 f*I'Jffi™ | CA ARCserve Backup Patch Manager GUI < ['I Eﬂ?{ﬁ%@?ﬂ'qﬁiﬁf .
15 CATechnoIogles ?Lﬂ%n]ﬁ‘lz ﬁf’?ﬁﬁ:‘ﬁ‘*&k A SHPFE T bﬂﬁ’“[mﬂ&ﬁ”l‘qﬁ%
AABEENEPUERE o (PVIRE IR L S ISR o RS E-GUI = i
5E) o

BiEs: © | UF | SFEIfEIfY CA ARCserve Backup [SHFEZY » T ISR
A i

qu‘F:r& : CA ARCserve Backup Patch Manager [Vt | F%?ﬁ%?“ﬁﬂi{ﬁl@ﬂg °

7= CA ARCserve Backup Patch Manager [ IFU#U= g 570 (VA =2 B
A AR > 2 AT T I‘ﬁﬁ o f’LI'EJE‘ﬁF*DEijF 5 o % CA
ARCserve Backup Patch Manager 4 L[] » 7' I HJF'[{L_ ﬁiﬁl pige IJ[F'E" )
T Fl '] 7+ CA ARCserve Backup Patch Manager 45£ 1 % > IEIH [‘@'4 t{+%
ST U TR S R ! (b
ﬂ*gﬁ“{frnu L (047 p. 46) )

T IH m;Jl.wFFF;Ewm Egy@@g{;@ﬁ» AR PPN 'Hp%ﬁﬁi@;h‘ﬁﬂjii? CA
ARCserve Backup REELEE] l*%iﬁ*ﬁh‘ij%ﬁ [@%’%f ’}{?]’fﬁféﬁif
—L%{%ﬁ o FIOp s I CA ARJserve Backup Patch Manager =125 | 1E ™ #il
A EESHFEFY > i CA Technologies ﬁ/%ﬂﬁ*fF » 5 [y Agent for
Oracle EH “\@E‘y f* HIPSPREE > FIIl CA ARCserve Backup Patch Manager 7 3
S Iﬁ%’fﬁf FIED™ &3  4E Oracle (SHPEZY - {1 Oracle TE‘FTJ e F
FAYE G L+ FIf S T R -

YN [ “[’J-Iﬁ]’ CA ARCserve Backup Patch Manager E—IL [ F L B
P I e igﬁ“l'f?? N vgu (RS PO RL (o) 2]
~ (HEE o [ ]E;,[ 5 TR ) T (e ffjgﬂ%

CA ARCserve Backup Paich Manager BEE

%g%ﬂ%’rﬂtl CA ARCserve Backup Patch Manager B3 - NSS40t 2 0E{E 5 T bk
E

FiEE: 303 5 syde A R - EHHEM T IEE s -
BE{R(E) sHed

64 7 1 H i



I A S

N == Y

FURISHE I B0 SRR SR R MR S e (7
[ E Bl

UV PSR D ST B ETRRRG T % 3 I R L R

i/[l%\l?érﬂ Fiag‘ﬁ[;,%ﬁl:cp Lgllﬂug‘a ﬁ[‘lﬂ HILSE 4[?354 R S0
BTt ISHPHA D SE 2 = ﬁ;ﬁéﬁf@ﬁﬂﬂ [ ?ﬁg W"Aﬁ‘ﬁ
I[N TR B SRS (204 % APMLog.log Hlﬁfﬁlqﬁ PP
w%%=g%ﬂw [IERITIGRTf o 1 PR » S P *i
BRI R LS S 520 e
?F' :c?FP L—j,g:ﬁ}‘sr

7Y 31 ¢ il GUI fjli™] CA ARCserve Backup Patch Managder 65






21 4 1’%"[ . CA ARCserve Backup Patch
Manader -EEEH

¢§{Tépﬁl‘;i B ¢
SRR (W5 p. 67)
[P TR VRSP (4 p. 68)

LA

gf@ﬁﬂ?ﬂ?&ﬂ@ﬁﬁ » CA ARCserve Backup Patch Manageﬁrﬁif;}ﬁ;i FURLETEFS '.FHJ
H o el Siﬁj‘fik?kﬁﬂféﬁ °4i§£f‘?*,ﬁ;tﬁi fﬁi [FEHPH 'E’dﬁé*JE 1]
(APMLog.log) F[1 » |fi] =" fi'l'} % X:Program
Files\CA\SharedComponents\APM\Patch Manager “J[II" | g}

BED LAEE ["EE\JJE » CA ARCserve Backup Patch Manager ﬂﬁljﬁ%ﬁ:] TREFFH
KL RS R i -

EEEE X [CCEE X
@ THESE TR - SFEHHE - Q IRt S AR R S ARl A -

Py B x| Proxy B x|
@ RS A 128 BETRAEE - SR EAAREEE - @ S Proso IR A -

_ mE |

FEFE
[Pt » f§-CA ARCserve Backup Patch Manager GUI [ [%Fﬁ?{] ffi&f?fﬁfll asscrgl
AR (SR PR (AR -

Y 4 ﬁ’[ : CA ARCserve Backup Patch Manager 5-£52HE 67



[P T e

[SH = IE P
+ ‘%TEL/’"EF[EJE?HEI@ CA ARCserve Backup Patch Manager [HIj> ') 1 U5 e Ty
% -
TR
HTTP 455 (53R fRliRdR) =1 %ﬁﬁf]ﬁ&fﬁ U
. T HITR 1
. 1;@“, APMLog.log 1] |5V i &l Py o

" 7[1@‘%3‘, APMLog.log 1" | TV IH £l 9775+ -

[t laj}ﬁﬂj‘
T
S HTTP SR I B
" ﬁ%@ APMLog.log I |2V HH El {9t o

RS
CA ARCserve Backup Patch Manager Jg7557% EFIT‘EV‘J °

. ?%‘E{*J CA ARCserve Backup Patch Manager 355 «
= APMLog.log fii! IV HI T fv -

CA ARCserve Backup Patch Manager J§ 75 4 5
. %!/%fi“"?sféﬂ CA ARCserve Backup Patch Manager A5 ©
= i APMLog.log fii] |2V I El Pyt -

68 {1 HAF



PR R e

PR R
APMSettings.Ini 138 £ FHIgH -
. SR -
" ?{fag\[ APMLog.log ]| ZV tH &l et -
FFEE © APMSettings.Ini fff 50 5778 5[ E 18441 @ X:Program
Files\CA\SharedComponents\APM\Patch Manager -
APMclient.Xml 8K By Ig% -
L
. 7&%@ APMLog.log il | 2Vt £ {eyah
B © APMclient.Xml A 5 K7 5T E TR 1 - X:Program
Files\CA\SharedComponents\APM\Patch Manager -
AlreadyDownloadedPatchinfo.Xml ﬁ'ﬁﬁ-‘}lﬁﬁ"}‘gﬁﬂ °
LR
" ?{ﬁﬁ, APMLog.log 1" | TV H £l 975+ -
st : AlreadyDownloadedPatchinfo.Xml Tﬁbﬁ‘rl‘[ﬁiﬂﬁ b AN [ TR
X:Program Files\CA\SharedComponents\APM\Patch Manager\CA ARCserve
Backup fWX:Program Files\CA\SharedComponents\APM\Patch Manager\CA
ARCserve Backup Patch Manager °
s

= ﬁ%@% APMSettings.INI fif{[] 1[4 [£158] S Fi fif -
[DOWNLOADCONFIG]

RetryCount=
giﬁ%lﬁ!ﬁ £% 3 ﬁ%%‘a o iR RUEEIET 1 5] 5 ﬁ%% .
TimeOutForEachTry=
FEEL ) o SRS 60 534 -
PacketCount=
FFFUTEBECE 14T 16 0 B (B A [ £ 1KB o [P VIS 4 2] 64
[EEaEIE

= fiifi APMLog.log fiiI"| 3V HH H Y -

54 F1 : CA ARCserve Backup Patch Manager Z#52H% 69



[P T e

= LR

(i

%“Zf B2 %‘fﬁ (R4 p. 68) °
E)IEE ]

ﬁhgf < THERHRAR S W\> (FP 4% p. 68) -

i
ﬁ‘x%<ﬁi‘§rﬁﬁﬂf HEEEL (PP p. 69) -
¥t | LSRRI ]

. SRR -

o RO PR T RORGRES - T SR E 9 "capm® T A HIER
E[prit )
Bt © SR SR ngl%*fﬁf £ @ X:\Program
F|Ies\CA\SharedComponents\capm °
R T

HKEY LOCAL MACHINE\SOFTWARE\ComputerAssociates\CA ARCserve Backup Patch
Manager\PATCHESROOT to the new location.

" ﬁ%@ APMLog.log itI |ZVH El {9t o

W RF R

B APMLog.log fiffl"| 2V E e o

i

L SR (57 p. 68)
A

) < PP > (457 p.68) -
i

< ST L (17 . 69) -

70 [P IH i



(SR PR e

(SRR SRRy
iz

B <SP E > (44 p.68) -

U SR

o BRI B O T SRR - 0 R
SR <P S (14 p.50) ¢

n ERGEE] SMTP [l e B A it Elfi‘@?jﬂﬁ T

" 7&%3‘] Patch Manager @;‘IF‘IE IRE[1 SMTP.LOG » ' 2V HH BT Paydt o

. BREEIIEID

LI F}ﬂ@ﬁ?@éﬁ? ) %?’Eﬁ“x% CA Support I'| 2V tH 6L HL 5172 B%’%Ifﬂ\j’
i R S - S
http://www.ca.com/worrdwide °

VLERI 0 7140 B L5YER (I

w  [UE)TE R Y EE CA ARCserve Backup for Windows (r12 SP1 Fy RIFHy 7+)
Yy RUE - i Windows ’F,fﬂf’_f’ﬁlﬁf »} rﬁ?',ﬂ'J [E'Jtﬁf-lﬁ%}] I e

m U7 HTTP ?[ﬁfﬁ%%f/ﬁc'?‘ Microsoft Internet Information Services (lIS)
6.0 iy RIFHS £ 5 > ?‘ﬁ?'ﬁ'J (7 P il R ] 227

SV B B0 SRR SRR SR Y

EVig REEN FrE %&B%’%{f{?ﬁl@f’%ﬁﬁiﬁﬁﬁﬁ » CA ARCserve Backup (£
= AR qgg@uﬁﬁ =N EA ISR o PN ET - HJS 2 IS
PRSI R [ SRR (0 e 5k FSH P s
f’f%@l’v’ o RS

¥

374 ﬁ’[ © CA ARCserve Backup Patch Manager &C#52H% 71


http://www.ca.com/worldwide

[P T e

CA ARCserve Backup Patch Manager I'F‘ﬁ‘f CA ARCserve Backup ~ (B ff

Eifel | [ FT'JEE'EI*Jl"%JFFuJﬂ%'?PR B/ BV lgEJ%[IE\ﬂ]‘FE,EjE\H]‘ ’ %’ﬁ%%ﬁ%#?

R E = E I RERAYID Y JF 1 CA ARCserve Backup f‘E(l'TFJ {77 ~ R ?ﬁ?ﬁ .

£ I~ RER RIS EUBES B o D RES SRR fﬂlﬁ’?‘y CA ARCserve

Backup 3375 ﬁ%ﬁf] Y Fj:ﬁ?%ﬂiiﬂ@j [Eo

iR CA ARCserve Backup T [T €725 1R SE[IY CA ARCserve
Eackup Patch Manager Z[ZH 3 F 2 o i [ IEAEEE ™ o L BESH
E%ﬁ » CA ARCserve Backup Patch Manager T Fﬁﬁﬁ ,iL_F‘,“EJ (=i (=8 g
=K ﬁ‘/ﬂiﬂ {93~ [[ 1’ CA ARCserve Backup [E -

" 3“5'[ Fﬁj@ﬁ?@éﬁ? ) i“?”?ﬁiﬁ? CA Sypport{‘J?WﬁﬁéLfﬁ (A B%’%Ifﬂ\j’
[ Ep R

http://www.ca.com/worldwide °

PRt SRR I B L

FrsEEpy F%’FF“]?E?C 5 _-{HZ]] CA Technologies ¥ %fﬁﬁﬁ%ﬁ' o CA ARCserve
Backup Patch Manager 3 = ffi f » il TS |10 AR 0 HIRL S RS RReeiyio o
P ?ﬁﬁj EfEHPEA AL E%ﬁﬁl F e Bl ‘F‘T}fﬁ]’ Gy 2N %’7 SN
i“’ﬂéf (TR R B = RIS I A

72 TR H I


http://www.ca.com/worldwide

(SR PR e

W R BB B
R SR SRV [ AR I]Fjl:%/m IR
i ”ELJ <E€‘FF@' it Jﬂg%{> (B4 p. 47) o

[N EIVAE fﬁiﬁl@[ CATechnoIogles é«#ﬁ g EVESHRE
%“?ha‘ﬁg\[ Patch Manager EI:‘% (APMLog.log) ')V iH & |*'j Trat o
. f/[% 2 VE AL TR R BV ISHRE  FISh 07 B R AR R
il %Eiﬁgl%“@ﬁﬁ
it A ETEA [SRLEA IS 4 ] I - B
L*PE”L%:E ISS o
n fj[lF,J}{?j’ CA ARCserve Backup Patch Manager F<E-EG i | Proxy FE7t: ﬁ%&?
REERL Iy Iy * Proxy JERGET » TR REFIEYR - e b <[ tf&{
Proxy %F > (APAFT p.51) ©
n YTV TERL IS T B AR R N AV ISR %ﬁlﬂﬁ?&f T =%
R SRR :Hﬁ*ﬁﬁﬁw\ %ﬁ”l*i‘*ﬁj Hh = SRR
1. B JFISfAPMSettlngs.ml 1§ o
Bﬁ’% : APMSettings.ini f{3 (b HTI ™ FIER
X:Program Files\CA\SharedComponents\APM\Patch Manager
2. 7 F<JiH "[DownloadServer]" V"™ » AER 1 [EIF IR fifi o fRUIRVREE ST EE fﬁj
T S AT -
. ¥ F @ﬁ%@é@ﬁ ’ %3’“{% CA Support |2V 56 3L i 5 B%'EZFIU@
i ~@%ﬁﬁ@lﬁ@%F%E Sa4%
ht

ttp://www.ca.com/worldwide

Tfﬁ"g - CA ARCserve Backup [SHRE> “’FT%'F'I—L%’E ?,JJF%fﬁJ’iB%E'FI‘E'Jt’IH

i -CA ARCserve Backup [SHFE=' %’F GUI » &2V [FIH)] ﬁJH » IV

Fﬁﬁl

U SELEOR AR TIRRLI TP TR L - Ul CA ARCserve Backup (SR
(B AR B R ik (/pglyﬂjlﬁglﬂaﬁ IV SRR V18 -

37 4 ﬁ’[ : CA ARCserve Backup Patch Manager 52 73


http://www.ca.com/worldwide

[P T e

413 CA ARCserve Backup ST F1R FIRL A & £ = F RIS

i [-CA ARCserve Backup [SH|FE=" '**TEIF GUI » 7V [FIP] Thfs > 3
g

& B E V= A ’*1*}5’75 “f {7 CA ARCserve Backup [SHFZC Y
%%i?“ﬁ%%

VFFJ“%%&EKJ[”%‘%F] = Fﬁﬁﬂ“& CA ARCserve Backup Patch Manager /!

YA (SR B SEISHPEY - IR b4 CA ARCserve Backup Patch Manager
e | Vb A 5 SRR %’W?A’f\zj]ﬁ} Patch Manager GUI |1 -

VA A S R 3
VLD UV SER R ORI R LSRR AT Pt
A& 5L 4E (https: /}Support ca.com/irj/portal/anonymous) I'J 2V 564 % 543
e

Tt (SRR E A R 20 };%j_’F’LEElE{F%;\L;

Y[ 7 CA ARCserve Backup [SHFE= ({E TESF] AR R >4 B EEFF =
FITR* P9 A = flgk] APMsettings.INI A1 PU.dat % QJ( BURL) [ R

AR
1. g+ ﬁuﬂj'fﬁ'['?sjﬁﬂ APMsettings.INI 71 PU.dat #{% :

"ProgramFiles\CA\SharedComponents\capm\capmconfig.F86757112A4542
daB576BC34469DBDD1"

2. K3 HIB APMsettings.INI A1 PU.dat fif 581 R L% )17 ) -
"ProgramFiles\CA\SharedComponents\capm\PatchManager"

W‘J‘F:F:E D K 64 AR ﬁ% "ProgramFiles" ZV Y £% "Program Files (x86)" °

78 [P IH I


https://support.ca.com/irj/portal/anonymous

PR T

7 PSRTES TR A B > 255 RS R T
YN 7 CA ARCserve Backup [SH AR F1AL ARV » 2 4 B RUSHY S KR
FErF E'HH RO B = gl PR PR = e (g lﬁi’FL)[ﬁ"FLiI’ AEErl
1. Tk JFE%J AlreadyDownloadedPatchinfo.xml fifi%" :

"ProgramHIes\CA\Sha redComponents\capm\capmconfig.F86757112A4542
daB576BC34469DBDD1"

2. }{fj’iﬁf[ﬁ{ﬁzgﬂﬁlﬁ AlreadyDownloadedPatchinfo.xml ##{% & F([pil ?/[ij'fgl' :
"ProgramFiles\CA\SharedComponents\capm\PatchManager\CA ARCserve
Backup"

3. ﬁﬁg¥${7<"capnlF86757112A4542daBS7GBC34469DBDD1"Eﬁ%?ﬁ ok A
[FilE: & I £ 11T S pREE Y "capm”
"HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA ARCserve
Backup Patch Manager\PATCHESROOT"

B0 > Y "HKEY_LOCAL_MACHINE\SOFTWARE\ComputerAssociates\CA
ARCserve Backup Patch Manager\PATCHESROOT" ﬁlJﬁ%&kﬁﬁgﬂj 7
C:\Program Files\CA\SharedComponents\capm %}{fj’ PR f€-"C:\Program
Files\CA\SharedComponents\capm.F86757112A4542daB576BC34469DBDD
1"El %@?FAH £,F% "C:\Program Files\CA\SharedComponents\capm"

ﬁﬁ“ﬁ‘:f 5% 64 GF S ESES ﬁ%ﬂﬁj’ "ProgramFiles" IV {* £ "Program Files (x86)"

37 4 ﬁ’[ : CA ARCserve Backup Patch Manager @ #52H#E 75






G

Service Pack

oI 2 RIS

SYER (I

E|J ER

v

CHIET SRS

42 PSR

0 PO SRR

Service Pack L & Pﬁﬁlﬁ'ﬁ%ﬁiﬁlfj~ s R EEEII*?U i IHI’J
B 1R R A Y F%?FL]%?“ A HY o Service Pack TV [NFRE B3l £ =RV SRR Bl
Service Pack °

=1 2 A ESHPRS (5 2 MO T) R~ A SRR ST o s R R
L8 O TP R 5 R R U [ S
(PRURIZE(S ) R 7 (SR RPT] b1 1E-CA B IS JERfH

http://www.ca.com/worldwide Fi* " &i=~1 % fif iU SR -

55 P AR HRL TR RN #ib 22 CA ARCserve Backup ™| i /i
?@ﬁ%ﬁ AR o 7’3?&[’1’%5%‘5‘?%@1’@%’ ([l > Il CA fﬁJ’ﬁ%FS gBvi i
£ RTEAN %&f’%%ﬁiﬁ?[‘ o v TR D T AR R CA R R PY
EPIEE B/ (il ﬁﬂﬁ‘J‘Ii&%&j—*¢%mﬁgfﬁ%}?§%fﬁﬁﬁ%‘a’ )N ER R
AT o TR [l dRLEE J%TEH"%%F?E?“;V AL Nl e S
S = TR PR I 2 Sl S -

PRI 5 /YR T TS R CA
T30

SRR SRR L ST AR SRR Pl SRR - 1)
1> BREFSHES ARLISHPHS B ORI ESRPES - P rSh
HA A FIEL A ISR B -

U2 ISR PH LIS o RS R PO 2 ST
f\% °

S0 PSR PRRLY BP0 1 - (K P ASIST- -

alfi#e 77


http://www.ca.com/worldwide

i (SRR

MHHI ¥R

RS

B SR

IS SHRE

B ISR

AR

T pLR I

EINEHPEA AL %ﬁfé%“;l**grﬁﬁ% VIR ST o EI N E
FHZ R TS [n%iiﬁﬂlgu@ﬁ]ﬁ]‘ﬁ PR - J%r”i
Hyper-Patch 7 {7 bl 5 = A1

4|HIJI%?F” *Cf\,_é{‘a';“f]#E?JEIJFF g L P iE l:lgjzij(:k}"j’FLﬁ‘fﬁgﬁJﬂj HSt s
?FF _“H["'Ejaﬁ\ﬁj@ﬁ#[ Ifo &ﬁ“ [ B [ SH RS Service Pack%AJ[l
P Iy 20 P Ao i e[l TS R =

SRR AL 21 ST P PO, -

L

VA (K PR LSRN (SRS A0k SRS PSS iy %
7 S gy (o 2 ST T 2 T SRR R PR O
PG P I B SH VA Service Pack %ﬁ’?ﬂ,{\}ﬂ'fﬁi&f’ﬁ/ AL P BAR (S
HF

R EHPREZ (FRIRST) AL *E'IT?FF*E “Ehﬂéﬁ = ) Elr[ﬂl
A | FFE[I@};& ffE - cA jfirﬁif?‘gpb} Jg”, fi fﬁf I =1
T ﬁmf, e R AV o RS F“*E “T TR T [[SHPEZE
1F) GUI 9 [ 1A ot -+ i ¥
http://www.ca.com/worldwide ji7& 'L 1 > '] IV HPIZEEHPH -

SIS L

%" CA ARCserve Backup }%KTE' =1 %?%ffﬁ'{ pufs
I

mlmu[mﬂﬁ;@ ORI METE - SR (RIS (PRI B i

g Ay kL= '[%T@?‘/“lﬂ“lﬁﬁ*lﬂi—fﬁlﬁ ffft ﬁF?VE%ﬂF‘/'ilﬁ‘lﬁ?%k

A s a;HEf F ;fg‘r;l@ﬁumﬁqﬁﬁ [1@ ) LRI wp[%[qﬁg\ ]1{,7 .ngz(
ﬁlﬁa{ IL [5§§, ln-i

Eﬁﬁiﬁ‘%ﬂl"gﬁ%ﬁm FYPVEEe B - fr RIS T ™ CA R .’ﬁJ;l/ HTE|E
R PO RS RRZS  EAL SER

78 [f1" I E


http://www.ca.com/worldwide

i A 79



	CA ARCserve Backup 修補程式管理員 (適用 Windows) 使用者指南
	目錄
	1： 瞭解 CA ARCserve Backup 修補程式管理員
	簡介
	CA ARCserve Backup 修補程式管理員元件
	修補程式管理員 GUI
	修補程式管理員服務

	CA ARCserve Backup Patch Manager 說明
	CA ARCserve Backup Patch Manager 的運作方式
	檢查可用的修補程式
	下載修補程式
	安裝修補程式
	匯入修補程式
	解除安裝修補程式
	電子郵件通知
	報告產生


	2： 安裝 CA ARCserve Backup 修補程式管理員
	安裝先決條件
	安裝 CA ARCserve Backup Patch Manager
	本機安裝
	遠端安裝
	建立無訊息安裝回應檔案

	安裝選項
	選取伺服器類型
	選取更新選項
	選取電子郵件通知選項
	選取 Proxy 選項
	選取遠端安裝的電腦

	使用 Unicenter Software Delivery 安裝 CA ARCserve Backup Patch Manager
	安裝後
	解除安裝 CA ARCserve Backup Patch Manager

	3： 透過 GUI 使用 CA ARCserve Backup Patch Manager
	瞭解 CA ARCserve Backup Patch Manager GUI
	瞭解喜好設定對話方塊
	瞭解喜好設定一般設定
	瞭解喜好設定電子郵件設定
	瞭解喜好設定 Proxy 設定

	手動檢查可用的修補程式
	手動下載修補程式
	手動安裝修補程式
	手動解除安裝修補程式
	自動下載並安裝修補程式

	4： CA ARCserve Backup Patch Manager 疑難排解
	疑難排解概觀
	修補程式管理員疑難排解

	詞彙表


