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The following sections include information on the prerequisites you must meet
before you perform a restore, the features that the agent offers when restoring
from a Database Level backup, and the procedure for how to perform a restore.
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When restoring to an alternative location, there are certain rules that apply to
the destination you select, depending on what you selected to restore and what
version of Exchange Server you are restoring to.
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Exchange Server Configuration Recommendations (P. 163)
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Consider the following best practices when using the agent.
w  JITERL (P.161)
m (XU R Ea2—TOrs (P.162)

The Microsoft web site offers numerous technical resources for Exchange Server,
including books, downloadable Help files, and software development kits. Z 41
5 EE, HiZ [Microsoft Exchange Server DFEE[EIE | DA T A k ~L—
IN—% Bt~ < 72 E Y, The more informed you are about Exchange Server,
the more you can apply your knowledge to maximize data protection when

using the agent.
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Consider the following best practices when installing the agent.
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Note: It is important to protect your domain controllers since they include the
Active Directory containers, which hold user, mailbox, and public folder
information.
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Note: In addition to using the Arcserve Backup Client Agent for Windows on
all of your Exchange Servers, also use it to protect all of your domain
controllers.
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If you have the network infrastructure to support high performance remote

backups, install the Backup Manager on a different server than your Exchange
Server.This reduces the load on the Exchange Server.

Exchange Server Configuration Recommendations

Consider the following best practices for configuring your Exchange Server.
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WAL TA L N I T T HLToTLIZEVN, This lets you back up
Exchange Server databases without shutting them down and losing work time.If
you do not perform online backups, not only do you lose valuable work time,
but you also run the risk of making costly errors since offline backups are
detailed and labor-intensive. 4> 7 A > /N 7 T v I H4TH & Agent 1
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Use the global option Calculate and Store CRC Value on Backup Media when
creating your backup job.Afterwards, scan your media with CRC verification to
ensure the media integrity.
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Note: If you plan on using more than one type of backup and restore (for
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After you decide on your backup agent service account requirements, you must
determine your tasks.
Depending on your requirements, you must perform one or more of the
following tasks:
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If your Exchange Server is running on a network that has multiple domains and
you want to create the backup agent service account in a different domain than
the domain where your Exchange Server is located, add the groups and rights in
both domains.
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