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Latest Patch Updates

The latest updates to your Arcserve Backup environment are now available for download and instzllation. By installing these
updates, you can improve the backup protection of your data, remove any known security vulnerabilities and software defects,
enhance product performance and stahility, and add the latest features and functionality.

Arcserve Backup r17.0 Patches

Patch Published Date Description Patch Type |Prereguisitss
ROMormal [11/12/2015 ri7 ROMormal Testing Patch |General patch |M/&
ROPreReq (11/13/2015 ri7 ROPreReq Testing Patch |Device patch  |ROMNormal
ROReboot (11/14/2015 ri7 ROReboot Testing Patch |Critical Patch  |[M/&

You are currently configured to receive automatic email notifications from Arcserve Backup Patch Manager. To
unsubscribe to these notifications, please contact your Administrator. Please do not respond to this email
notification. If you have any guestions relating to Arcserve Backup or Arcserve Backup Patch Manager, please
contact Arcserve Technical Support for online technical assistance.
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Patch | Description | Published Date | Size (in KB) | Skatus -
RO0S504 WIN-ALERT UPDATE FOR SERVICE PAC... &/30/2009 31363 Available
RO09305 WIN-DR, FAILS ON WINDOWS 2008 DRI, &/2/2009 19591 Downloaded
RO09947 WIN-W2250 IF 108 WAS LOADED FRO.,.  7/29/2009 24100 Downloaded
RO10335 WIN-W3301 IN SYSTEM STATE BACKUP..,  9/3j2009 30332 Downloaded

33 R11452 WIN-UPGRADE AY CHECK FOR R1Z 5P2... 10J27/2009 55026320  Downloaded
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RoO09319 WIN-DR, FAILS OMN WINDOWS 2008 DRI, &/2/2009 19752 Available

,{1 RO17300 WIN-SECURITY YULMERABILITY IM ARC... 4/21[2010 21316464  Downloaded
RO17566 WIN-ARCSERVE WINDOWS CLIENT AG...  5/13/2010 31046280  Available
Ro20304 WIN-MULTIFLE UPDATES FOR THE WM ...  10J11/2010 33786633 Available

53 ROZ2979 WIN-ALL SAVE SET TAPE GET MOWED T...  10/20/2010 25302032  Downloaded
ROZE27T WIN-MULTIPLE UPDATES FOR THE WM ... 4/11/2011 33890704 Available —ILI
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Error Details B3
Problem Cause: Froper version of T ARCserve Backup components for thiz patch are not detected.

Check the log For more APMLog LOG
infarmation:
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3 <corpinfoxCR</corpinfax
4 <product Namne="Cih ARCserve Backup":>
5 <dowmloadinfo>
[} = <Protocol MName="HITP">=
7 <ServerNane=rmdmidoymloads . ca.com< /ServerNane-
] Lzource>rmdmdoymloads . ca. coms /ource>
9 <!-- path on http is fixed for a patricular product -->
10 <pathonsourcesxfcapmfPatchesRoot farcserye /< /pathonsources
11 - </Protocols
12 - </dowmloadinfo>
13 - </products
14 —] <product Name="CR ARCserwve Backup Patch Manager'>-
15 % <downloadinfo>
16 = <Frotocol MName="HITP">-
17 <ServerNane=rmdmidoymloads . ca.com< /Serverianes
18 £aourcexrmimdoynloads . ca. coms /30urces
13 <!-- path on http is fixed for a patricular product -->
20 <pathonsourcexfcapmfPatchesRoot fpatchmanager /< /pathonsourcesx
B - </Protocols
B - </dovmloadinfo>
23 ~ </product:
24 —</oclientlx
3. APMClientxml 7 7 A /LVND T F A F DFEGFHE TR STV DHE5 % L
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<pathonsource>/capm/PatchesRoot/patchmanager/</pathonsource>

FHLna—FK:

<pathonsource>/PatchesRoot/patchmanager/</pathonsource>

<ServerName> % 7/ C7 RL A ZE &z £9,
BEFDa—F:

<Server Name> rmdmdownloads.ca.com </Server Name>

HLwnwa—FR:

<Server Name>downloads.arcserve.com</Server Name>

source # JINDT RL A x@E&#z £,
BFEDa—F:

<source> rmdmdownloads.ca.com </source>
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<source>downloads.arcserve.com</source>
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k?xml version="1.0" >
<client SchemaVersion="1.0">

<oorpinforCh</corpinfor
Zproduct Nawe="Ch ARCserwve Backup">
<dovmloadinfox
<Protocol Name="HITE">-
<ZerverNane>downloads . apcserye . com< /Serverlanes
<zourcexdownloads . AXCEELYE . COM: S SOUrCE>
#!-- path on http is fixed for a patricular product -->
<pathonsource>fPatchesRoot farcserye f< /pathonsources
</Protocol>
<fdovmloadinforx
</product>
<product Nane="Ch ARCzerve Backup Patch Manager'::
<dommloadinfos
<Protocol Name="HITP":
<ierverNanerdovmloads. aycserye . com: /Serverlamne
<zourcexdovwnloads . ArCESEXYE . COM /SOULCER
<!-- path on http iz fixed for a patricular product ---
<pathonzourcex fPatchesRoot fpatchmanager < spathonsources
<fProtocolx
< /dowmloadinfo>
</products

—<folients
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