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Contact Arcserve Support

The Arcserve Support team offers a rich set of resources for resolving your tech-
nical issues and provides easy access to important product information.

Contact Support

With Arcserve Support:

You can get in direct touch with the same library of information that is shared
internally by our Arcserve Support experts. This site provides you with access to
our knowledge-base (KB) documents. From here you easily search for and find
the product-related KB articles which contain field-tested solutions for many
top issues and common problems.

You can use our Live Chat link to instantly launch a real-time conversation
between you and the Arcserve Support team. With Live Chat, you can get imme-
diate answers to your concerns and questions, while still maintaining access to
the product.

You can participate in the Arcserve Global User Community to ask and answer
qguestions, share tips and tricks, discuss best practices and participate in con-
versations with your peers.

You can open a support ticket. By opening a support ticket online, you can
expect a callback from one of our experts in the product area you are inquiring
about.

You can access other helpful resources appropriate for your Arcserve product.


http://www.arcserve.com/support




Chapter 1: Understanding Arcserve UDP Agent (Win-
dows)

This section contains the following topics:

IntrodUCtion ... 14
Arcserve UDP Agent (Windows) Documentation ................................................... 15
About this DOCUMENT ... 16
Features ... ... 17
Arcserve UDP Agent (Windows) VIdeos ... 26
How Arcserve UDP Agent (Windows) Works ... 27

Chapter 1: Understanding Arcserve UDP Agent (Windows) 13



Introduction

Introduction

Arcserve UDP Agent (Windows) is a disk-based backup product designed to provide
a fast, simple, and reliable way to protect and recover critical business information.
Arcserve UDP Agent (Windows) is a light-weight solution for tracking changes on a
machine at the block level and then backing up only those changed blocks in an
incremental fashion. As a result, Arcserve UDP Agent (Windows) lets you perform
frequent backups (as frequently as every 15 minutes), reducing the size of each
incremental backup (as well as the backup window) and providing a more up-to-
date backup. Arcserve UDP Agent (Windows) also provides the capability to restore
files/folders, volumes, and applications, and perform bare metal recovery from a
single backup. In addition, Arcserve UDP Agent (Windows) also lets you copy and
restore backed-up data from your specified cloud storage location.
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Arcserve UDP Agent (Windows) Documentation

Arcserve UDP Agent (Windows) Documentation

The latest Arcserve UDP Agent (Windows) documentation are:

" Arcserve Unified Data Protection Agent for Windows User Guide

" Arcserve Unified Data Protection Release Notes

The Arcserve UDP Release Notes contains information relating to system require-
ments, operating system support, application recovery support, and other inform-
ation you may need to know before installation of this product. In addition, this
document also contains a list of known issues that you should be aware of before
using this product.
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About this Document

About this Document

This document provides the information to understand, install, use, and maintain

Arcserve UDP Agent (Windows) in the most practical and efficient manner. This doc-

ument is divided into multiple categories to help you easily identify and locate the
specific information you are seeking.

The online help version of this document provides a link at the bottom of each
topic to let you submit feedback to us about this document. We continually strive
to make our documentation as complete, error free, and easy-to-read as possible.

You can help by giving us feedback. Thank you in advance!

Understanding Arc-

dows)

serve UDP Agent (Win;

This section contains an overview of the features of Arcserve UDP
Agent (Windows), with process-flow descriptions of how some key
features work. By understanding how the features work, it should
be easier to understand and perform the related tasks.

Installing/Uninstalling
Arcserve UDP Agent
(Windows)

This section contains information about installing Arcserve UDP
Agent (Windows), including any pre-installation considerations
you should be familiar with, the installation procedure to be per-
formed, and instructions if you want to perform a silent install-
ation.

Getting Started with
Arcserve UDP Agent

This section contains an overview of the Arcserve UDP Agent (Win-
dows) user interface, and detailed information about each indi-
vidual area of this interface. Before you use Arcserve UDP Agent

(Windows) (Windows), it is important that you become familiar with the
details of this interface.
) This section contains information to understand and manage the
Settings

various Arcserve UDP Agent (Windows) configuration settings.

Using Arcserve UDP
Agent (Windows)

This section contains the step-by-step procedures for such tasks as
performing ad-hoc backups, restoring from backups, copying
recovery points, viewing logs, file copying, performing BMR, and
installing any Arcserve UDP Agent (Windows) self-updates.

Troubleshooting Arc-

dows)

serve UDP Agent (Win;

This section contains some fault-isolation information necessary to
quickly identify and locate the source of a problem so that it can
be remedied and allow Arcserve UDP Agent (Windows) to become
fully operational again.

Arcserve UDP Agent
(Windows) FAQ

This section provides answers to some of the more commonly
asked questions.

Appendix

The appendix section at the end of this document contains a col-
lection of useful and supplementary information which is not
necessary for proper usage of Arcserve UDP Agent (Windows), but

still may be of interest or use to you.
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Features

Features

The following features are provided with Arcserve UDP Agent (Windows):

BACKUP

The following backup features are provided with Arcserve UDP Agent (Windows):

Lets you perform different types of backup jobs, such as full, incremental, or
verify.

Provides volume filtering capability to let you specify to back up only the
selected volumes.

*

If the specified backup destination is on the local volume, a warning
message displays notifying you this volume is not being backed up.

*

If system/boot volume is not selected for backup, a warning message
displays notifying you the backup is unusable for Bare Metal Recovery
(BMR).

»*

If a data store is configured on the volume, then the volume cannot be
selected as the backup source.

Protects all specified volumes of your computer (except if the volume con-
tains the backup destination).

Lets you encrypt and protect (with encryption passwords) your sensitive
data.

Lets you set/change backup schedules (or immediately initiate a customized
backup).

* Lets you set advanced scheduling features. To use advanced schedul-
ing, set your Backup Data Format to Advanced. Then, you can access
the advanced schedule view, set the advanced schedule for the backup
job, backup throttle, merge and daily/weekly/monthly retention.

Provides a system tray monitor to display status/notification information and
perform quick actions.

The Arcserve UDP solution provides the capability to utilize a complimentary,
limited version of Arcserve Backup to perform backups (agent-based and
agentless-based) to tape.

Block Level Incremental Backups
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Features

Only backs up the blocks on the source volumes that have changed after the
last successful backup.

Significantly reduces the amount of backup data.
If you have a large file and you only change a small portion of this file, Arc-
serve UDP Agent (Windows) backs up only the changed portion to the incre-
mental backup. It does not back up the whole file.
Consumes less disk space and less time.
Lets you perform more frequent backups, making the backup images more
up-to-date (as often as every 15 minutes) for recovery.
Infinite Incremental (12) Snapshots

" Initially creates one full backup and then intelligently creates incremental
snapshot backups forever (after the initial full backup).

" Uses less storage space, performs backups faster, and puts less load on your
production servers.

" Can automatically collapse (merge) incremental changes optimizing the use
of disk storage.

Application Consistent Backups

" Takes advantage of Windows Volume Shadow Copy Service (VSS) to ensure
data consistency for any VSS-aware application.

" Provides recovery of both Microsoft SQL Server and Microsoft Exchange
Server (without performing a full disaster recovery).

Ad-hoc Backups

An ad-hoc backup is one that is created when the situation makes it necessary,
rather than being arranged in advance or being part of a plan.

" Provides you with the flexibility to perform "ad-hoc" backups outside of the
scheduled backups.

For example, you have a repeat schedule for Full, Incremental, and Verify
backups and you want to make major changes to your computer. You can per-
form an immediate backup without waiting for the next scheduled backup to
occur.

Provides you with the capability to add a customized (unscheduled) recovery
point so that you can roll back to this previous point in time if necessary.
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Features

For example, you install a patch or service pack and then discover it adversely
affects the performance of your computer. You can roll back to the ad-hoc
backup session that does not include it.

Change Backup Destination

Provides you with the capability to change the backup destination, depending on
the type of installation.

" Arcserve Unified Data Protection - Full:

Provides you with the capability to change the backup destination, when the
destination is a data store on a Recovery Point Server (RPS). The next backup
will be a full backup.

Arcserve Unified Data Protection - Agent:

Provides you with the capability to change the backup destination, when the
destination is a local disk or a remote shared folder. When the disk space on
your destination volume reaches its maximum capacity, Arcserve UDP Agent
(Windows) lets you change the destination and you can continue with full or
incremental backups.

Note: You can also configure email alert notifications for Destination
Threshold so that you can be informed if it reaches the specified threshold
value.

Copy Recovery Points

Provides you with the capability to copy recovery point data and safely store it off-
site for the purpose of restore in a catastrophe, or you can save your recovery
points to multiple locations. In addition, if your destination is getting full you can
consolidate your backups into a single recovery point which resembles the exact
state at that point. When you select a recovery point to copy, you are capturing:

" Backup blocks that were created for that specified point-in-time.

" Whatever previous backup blocks are necessary to recreate a full and most
recent backup image.

The Copy Recovery Points feature can be launched manually (ad-hoc) or auto-
matically based upon your specified schedule.

Mount Recovery Points

Provides the ability to mount a recovery point to a drive letter (volume) or an NTFS
folder, to view, browse, copy, or open the backup files directly in Windows
Explorer.

Backup Speed Throttling

Chapter 1: Understanding Arcserve UDP Agent (Windows) 19



Features

Provides you with the capability to specify the maximum speed (MB/min) at which

your backups are written. You can throttle the backup speed to reduce CPU or net-
work use. However, limiting the backup speed, has an adverse effect on the backup
window. As you lower the maximum backup speed, it increases the amount of time
of perform the backup.

Note: By default, the Throttle Backup option is not enabled and backup speed is
not being controlled. Backup Speed Throttling only applies when the Backup Data
Format is Standard. When the Backup Data Format is Advanced, a Backup Throttle
Schedule is available.

Reserve Space on Destination

Provides you with the capability to specify a percentage of the calculated space
that is necessary to perform a backup. This amount of continuous space is then
reserved on the destination before the backup starts writing data and helps
improve backup speed.

Note: Reserve Space on Destination only applies when the Backup Data Format is
Standard. When the Backup Data Format is Advanced, this option does not exist.

Backup Status Monitoring

Arcserve UDP Agent (Windows) provides the capability to monitor:

" Last backup status
Recovery Points
Destination capacity
Protection summary
Most recent events

License notifications

Job Status Monitoring

Arcserve UDP Agent (Windows) provides the capability to monitor:

" Details about the next scheduled job

" Details about the next scheduled job

RESTORE

Arcserve UDP Agent (Windows) provides the following restore features:

" Restore data from specific recovery points.
" Search/browse to a specific file/folder to restore.

" Restore from File Copy.
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Restore a virtual machine (VM) that you previously backed up.
Set the restore destination to an alternate location or server.
Restore encrypted backup data.

Granular-level restore of Exchange objects.

On Demand Catalog job for any catalog-less backup recovery point using the
Find Files/Folders to Restore option.

Restore Active Directory to recover Active Directory objects and attributes.

Types of Restores

Arcserve UDP Agent (Windows) provides the following types of restores:

" File-Level Restore
Restores any backed up files/folders.
Recovery Point Restore

Restores backed up data based from a specified point in time (recovery
point).

File Copy Restore

Restores File Copy data from a disk or cloud.

Exchange Granular-Level Restore

Restores individual Exchange objects (mailboxes, mailbox folders, or mail).
Virtual Machine (VM) Recovery

Restores a VM that you previously backed up.

Application Restore

Restores backed up Microsoft SQL Server/Microsoft Exchange data at the
database level.

Explorer Integration Restore

Arcserve UDP Agent (Windows) provides the capability to browse directly
and restore files/folder and Exchange objects (mailboxes, mail folders, mail)
from Windows Explorer by using the "Change to Arcserve UDP Agent (Win-
dows) View" option.

Change Restore Location
Arcserve Unified Data Protection - Full:

Provides you with the ability to restore from a local disk, remote
shared folder, and from a Recovery Point Server (RPS).
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Arcserve Unified Data Protection - Agent:

Provides you with the ability to restore from a local disk or a remote
shared folder.

Bare Metal Recovery (BMR)

- Recovers a computer system from "bare metal”, and includes the operating
system, applications, and data components necessary to rebuild or restore
the entire backed-up system. BMR is used for disaster recovery or for migra-
tion from one server to another.

- Restores to dissimilar hardware and resolves any hardware differences.
- Expands and restores to bigger disks if necessary.

~ Provides the capability to perform the following types of V2P (Virtual to Phys-
ical) Bare Metal Recovery. This feature lets you perform V2P recovery from
the latest state of a standby virtual machine and from any recovery point
that has been previously converted from an Arcserve UDP Agent (Windows)
backup session. This feature also helps you reduce the loss of your pro-
duction computer.

»*

BMR from a Hyper-V server

* BMR from a VMware ESX or vCenter
Disk Resizing

" During a Bare Metal Recovery, you can restore the image to another disk and
can resize the disk partitions if necessary (without losing any data that is
stored on the drive).

When restoring to another disk, the capacity of new disk must be the same
size or larger than the original disk.

Note: Disk resizing if necessary is for basic disks only, and not for dynamic
disks.

ALERT NOTIFICATIONS

Arcserve UDP Agent (Windows) provides the following email alert notifications:

" Missed jobs - Sends an alert notification for any scheduled job that did not
run at the scheduled time.

" Backup, Catalog, File Copy, Restore, or Copy Recovery Point job failure/crash
- Sends an alert notification for all unsuccessful job attempts. This category
includes all failed, incomplete, and canceled jobs, and crashed attempts.

22 Arcserve UDP Agent for Windows User Guide



Features

Note: These email alerts are sent with a high importance. The email alerts
that have a high importance level setting display a visual indicator of an
exclamation point in their Inbox.

Backup, Catalog, File Copy, Restore, or Copy Recovery Point job success -
Sends an alert notification for all successful job attempts.

Merge job stopped, skipped, failed, or crashed - Sends an alert notification
for all stopped, skipped, failed, or crashed merge jobs.

Merge job success - Sends an alert notification for all successful merge jobs.

Backup destination free space is less than - Sends an email notification when
the amount of unused space at the backup destination is less than a specified
value.

New Updates Available - Sends an email notification when a new update for
Arcserve UDP Agent (Windows) is available. Email notifications are also sent
if a failure occurs during the check for updates or during the download.

Resource threshold alerts - Sends an alert notification when any specified
resource performance threshold is reached. The monitored resource levels
are CPU Usage (percentage), Memory Usage (percentage), Disk Throughput
(MB/second) and Network I/O (percentage of NIC bandwidth currently
using).

ENCRYPTION/DECRYPTION SUPPORT

Arcserve UDP Agent (Windows) provides the capability to encrypt and protect (with
encryption passwords) your sensitive data and also decrypt the encrypted data
after recovery.

" Encryption support is provided for both uncompressed backup format and
compressed backup format. (Uncompressed backup is no longer VHD format
if encrypted).

Windows built-in encryption libraries are used for data encryption and
decryption.

For Windows 2003/Vista/2008: CAPI (CryptoAPI) is used for data encryption.

For Windows 7/2008 R2/Windows 2012: CNG (Cryptography APl Next Gen-
eration) is used for data encryption.

Note: Data interoperability is supported both ways between CAPIl and CNG,
meaning that data that is encrypted on Windows 2003/Vista/2008 can be
decrypted on Windows 7/2008 R2 (and vice versa). This data interoperability
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enables moving backups of any computer to a different computer, and to
restore data from there.

Encryption password management provides a memory feature so that you do
not need to remember encryption passwords when attempting to restore
encrypted data. For every encrypted backup, the encryption password is
saved in a password list file.

As long as you can log in to Arcserve UDP Agent (Windows), there is no need
to remember encryption passwords to restore data from current backups.
(Current backups are defined as backups that were created from the same
computer that you are logged in to). If you attempt to restore data from
encrypted backups belonging to a different computer, you are always asked
to provide the encryption password.

FILE COPY

File Copy can be used for copying critical data to secondary locations and can also
be used as an archiving solution. File Copy allows you to safely and securely delete
the source data after it has been copied to an off-site or secondary storage repos-
itory.

Arcserve UDP Agent (Windows) provides the following capabilities to copy or move
files and help you reduce storage cost, meet compliance, and improve data pro-
tection.

Note: When you use the option File Copy - Delete Source, the data is moved from
the source to the destination (deleted from source location). When you perform a
file copy, the data is copied from the source to the destination (files remain intact
on the original location).

Copy files to disk or to cloud based upon your specified policies.

Block-level file copying lets you save and store only the blocks of the source
that have changed as of the last file copying. (Significantly reduces the
amount of file copied data).

Select the source to copy, which can be a specific volume, volumes, folder, or
folders.

Use filters to include or exclude files that are based upon your specific cri-
teria or patterns.

Specify a schedule for file copying that is based upon completion of a spe-
cified number of successful backups.

File copy versions of the same source at the specified destination.

Encrypt file copied data for security.
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Compress data before performing file copying process.

" Specify how long to retain file copy data.

Specify how many versions of the data you can have on the destination.

Note: Arcserve UDP Agent (Windows) does not copy application files, files
with system attributes, and files with temporary attributes. Only a current
backed-up source is eligible for file copying.

Arcserve UDP Agent (Windows) UPDATES

Provides the following capabilities for downloading and installing self- updates to
Arcserve UDP Agent (Windows):

Note:

Check for new available updates to Arcserve UDP Agent (Windows) (manually
initiated from the Ul or system tray monitor or automatically as scheduled).

Trigger automatic or manual downloading of updates.

Specify a custom schedule to perform automatically periodic checks for
updates.

Trigger installation of updates either from the Ul, the system tray monitor, or
silently from the command line.

Specify to send automatic email notifications when new updates become
available (or when problems occur).

Configure the client and or a staging server to connect to Arcserve Support
(directly or by way of a proxy server) to download available updates. (A sta-
ging server is an Arcserve UDP Agent (Windows) installed computer which is
used as a temporary storage location for downloading an update before it is
installed into an Arcserve UDP client computer from that staging server).

Use staging servers for clients that have limited access to the Internet.

Configure multiple staging servers for downloading the updates. If the
primary staging server is unavailable, the download function automatically
transfers to the next specified staging server.

Remote deploy from one computer to another and let you move all updates
configuration and email settings from that first computer to the deployed
computer.

All updates that are released for Arcserve UDP Agent (Windows) are cumu-

lative. As a result, each update also includes all previously released updates to

ensure that your computer is always up-to-date.
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Arcserve UDP Agent (Windows) Videos

For those of you who believe that "a picture is worth a thousand words" Arcserve
UDP Agent (Windows) provides various how-to videos that are designed to simplify
your understanding and performance of specific tasks. Watching step-by-step
videos is a great way to help you learn how to use Arcserve UDP Agent (Windows)
features to perform essential system protection procedures.

Note: These videos are meant to supplement (and not replace) the written pro-
cedures that they are related to. Refer to the actual procedures for all detailed
information (precautions, notes, examples, and so on) associated with each task.

You can access these instructional videos from the Arcserve UDP Agent (Windows)
user interface or from within the product documentation.

We provide a library of how-to videos that are designed to simplify your under-
standing and performance of specific tasks. You can access these instructional
videos from either the arcserve.com website or from YouTube. The versions of the
videos from arcserve.com and YouTube are identical, and only the viewing source is
different:

To view Arcserve UDP Agent (Windows) videos on YouTube

The videos that are supplied are only a start, and we expect to have more created
in the future. If you have any ideas for new videos, let us know. You can click the
user interface link to Provide Feedback. You can even send Arcserve an email using
the link at the bottom of all Online Help topics.
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How Arcserve UDP Agent (Windows) Works

Arcserve UDP Agent (Windows) lets you perform frequent and periodic block level
backups of your full machine. These backups can be stored on either an internal
drive, an external drive, on a remote network share, or a data store on a Recovery
Point Server (RPS), depending on the type of installation (Arcserve Unified Data Pro-
tection - Full or Arcserve Unified Data Protection - Agent). If the backup destination
volume is also selected as the backup source volume, a never ending backup is not
executed. During the backup, the backup destination volume is excluded and an
entry is added to the Activity log. The Arcserve UDP Agent (Windows) provides the
capability to perform Full, Incremental, or Verify type backups.

Arcserve Unified Data Protection - Full:

Available backup destinations include: internal drive, external drive, remote net-
work share, or a data store on a Recovery Point Server (RPS). When you create a
Plan from the Arcserve UDP server, you can select Data Store on Recovery Point
Server as the destination and then deploy the plan to the agent node.

Arcserve Unified Data Protection - Agent:

Available backup destinations include: internal drive, external drive, or a remote
network share.

Arcserve UDP Agent (Windows) also provides various methods to identify and loc-
ate the backed up data and allow you to restore it if necessary. Regardless of which
restore method you select, Arcserve UDP Agent (Windows) lets you quickly identify
the data you need and retrieve it from the appropriate backup location.
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How the Backup Process Works

Arcserve UDP Agent (Windows) lets you perform frequent and periodic block level
backups of your entire machine. These backups can be stored on either an internal
drive, an external drive, on a remote network share, or a data store on a Recovery
Point Server (RPS), depending on the type of installation (Arcserve Unified Data Pro-
tection - Full or Arcserve Unified Data Protection - Agent). The Arcserve UDP Agent
(Windows) provides the capability to perform Full, Incremental, or Verify type
backups.

The basic process for how Arcserve UDP Agent (Windows) performs a backup is
simple. When you initiate a backup (either as scheduled or manually launched), Arc-
serve UDP Agent (Windows) captures a full VSS snapshot, and then backs up only
those blocks that have been changed since the previous successful backup. (If it is a
Full backup, all blocks are backed up). This block-level incremental backup process
significantly reduces the amount of backup data. For example, if you have a large
file and only change a small portion of this file, Arcserve UDP Agent (Windows)
backs up only the changed portion to the incremental backup and not back up the
entire file.

During this block-level incremental backup process, Arcserve UDP Agent (Windows)
not only captures the data, but also creates a catalog containing all information
related to the operating system, installed applications (Microsoft SQL and Microsoft
Exchange only), configuration settings, necessary drivers, and so on. If necessary,
you can then restore this backed-up image to recover your data or your entire
machine. If the backup destination volume is also selected as the backup source
volume, a never ending backup is not executed. During the backup, the backup des-
tination volume is excluded and an entry is added to the Activity log.

Note: You can submit a faster backup job (catalog-less backup), since a catalog is
not required after a backup job is complete. The backup settings option "Generate
File System catalog for faster search after each backup" by default is unchecked,
indicating it will perform a faster backup.

The details of what is being backed up, how it is being backed up, when it is being
backed up, and so on, are controlled by the various backup configuration settings
that you specify. These settings are applied to each backup job, regardless of how
you initiate the backup (automatically or manually).

Arcserve Unified Data Protection - Full:

With this type of installation, configure your backup by creating a plan. Available
backup destinations include: internal drive, external drive, remote network share,
or a data store on a Recovery Point Server (RPS). When you create a Plan from the
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Arcserve UDP server, you can select Data Store on Recovery Point Server as the des-
tination and then deploy the plan to the agent node.

Arcserve Unified Data Protection - Agent:

With this type of installation, configure your backup by specifying the backup set-
tings. Available backup destinations include: internal drive, external drive, or a
remote network share.

Configure Backup

Backu,
Manager

(Backup Now)

‘now

2
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How Block-Level Incremental Backups Work

When you start a backup, the specified volume is divided into a number of sub-
ordinate data blocks that are then backed up. The initial backup is considered the
"parent backup" and will be a Full Backup of the entire volume to establish the
baseline blocks to be monitored. Before performing the backup, a VSS snapshot is
created, then an internal monitoring driver checks each block to detect any
changes. As scheduled, Arcserve UDP Agent (Windows) will then incrementally back
up only those blocks that have changed since the previous backup. You can sched-
ule the subsequent block-level incremental backups ("child backups") as frequently
as every 15 minutes to always provide accurate, up-to-date backup images.

If you need to restore the volume information, the most recent backed up version
of each block is located and the entire volume is rebuilt using these current blocks.

Arcserve Unified Data Protection - Full:

Available backup destinations include: internal drive, external drive, remote net-
work share, or a data store on a Recovery Point Server (RPS). When you create a
Plan from the Arcserve UDP server, you can select Data Store on Recovery Point
Server as the destination and then deploy the plan to the agent node.

Arcserve Unified Data Protection - Agent:

Available backup destinations include: internal drive, external drive, or a remote
network share.

Backup Destination
(Local Drive/External Drive/Network Share/Data Store on RPS)

Each volume is divided into Parent Backup (Full)
backed up

“blocks” and nnnnﬂﬂu
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How Infinite Incremental Backups Work

If left alone, the incremental snapshots (backups) would continue, as often as 96
times each day (every 15 minutes). These periodic snapshots will accumulate a
large chain of backed up blocks to be monitored each time a new backup is per-
formed, and require added space to store these ever-growing backup images. To
minimize this potential problem, Arcserve UDP Agent (Windows) utilizes the Infinite
Incremental Backup process, which intelligently creates incremental snapshot
backups forever (after the initial full backup) and uses less storage space, performs
faster backups, and puts less load on your production servers. Infinite Incremental
Backups allow you to set a limit for the number of incremental child backups to be
stored. When the Backup Data Format is Standard, configure the Recovery Points
option from the Protection Settings tab on the Backup Settings dialog. When the
Backup Data Format is Advanced (default), configure the Recovery Points option
from the Schedule tab on the Backup Settings dialog.

When the specified limit is exceeded, the earliest (oldest) incremental child backup
is merged into the parent backup to create a new baseline image consisting of the
"parent plus oldest child" blocks (unchanged blocks will remain the same). This
cycle of merging the oldest child backup into the parent backup repeats for each
subsequent backup, allowing you to perform Infinite Incremental (12) snapshot
backups while maintaining the same number of stored (and monitored) backup
images.

New Parent Backup (Parent+ Child #1)
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How File Level Restores Work

During a block-level backup, each backed up file is made up of a collection of blocks
that define that particular file. A catalog file is created containing a list of the
backed up files, along with the individual blocks that were used for each file and
the available recovery points for these files. When you need to restore a particular
file, you can search your backup and select the file you want to restore and the
recovery point you want to restore from. Then Arcserve UDP collects the version of
the blocks that were used for the recovery point of the specified file, and reas-
sembles and restores the file.

Note: You can also perform a restore without a catalog file from a catalog-less
backup recovery point.

The following flow diagram shows the process of how Arcserve UDP restores a spe-

cific file:

File Restored
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How Verify Backups Work

Every so often (as scheduled or when manually initiated), Arcserve UDP Agent (Win-
dows) can perform a Verify (resynchronization) type backup to provide a con-
fidence check of the stored backup image and resynchronize that image if
necessary. A Verify type backup looks at the most recent backup of each individual
block and compares the content and information to the source. This comparison
verifies that the latest backed up blocks represent the corresponding information

at the source. If the backup image for any block does not match the source (pos-
sibly because of changes in the system since the last backup), Arcserve UDP Agent
(Windows) refreshes (resynchronizes) the backup of the block that does not match.

A Verify backup can also be used to get the same guarantee as a full backup
without taking the space of full backup. The advantage of a Verify backup is that it
is small when compared to full backup because only the changed blocks (blocks
that do not match the last backup) are backed up. However, a Verify backup is also
slower than an Incremental backup because Arcserve UDP Agent (Windows) has to
compare all of source disk blocks with the blocks of the last backup.

Comparison Check

" ™ Each Block to the Source
Source

A A& A A A A A

Most Recent
Backed Up Blocks

Refresh Block Backup Image
{if necessary)
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How Recovery Sets Work

A Recovery Set is a storage setting where a group of recovery points (backup ses-
sions) are backed-up over a specified period and then stored together as one com-
piled set. A Recovery Set includes a series of backups, always starting with a Full
Backup, and then followed by a number of subsequent Incremental, Verify, or Full
Backups. By using Recovery Sets (instead of Recovery Points), you disable infinite
incremental backups and discontinue merging of backup sessions, thereby com-
pletely eliminating the time-consuming merge process.

Recovery Sets are generally used for large storage environments and helps you to
manage your backup window time more efficiently when protecting large amounts
of data. Recovery Sets are used when the backup time is more important than stor-
age space constraints.

A Full Backup is required to start a Recovery Set. Therefore, the backup session that
starts a Recovery Set will be automatically converted to a Full Backup, even if there
is no Full Backup configured or scheduled to be performed at that time. After the
initial Full Backup is completed, all subsequent backups (regardless if which type of
backup is performed) will be saved within the Recovery Set until the next new
Recovery Set is launched (manually or automatically as scheduled).

You can configure the number of Recovery Sets to retain. When the number of
Recovery Sets retained exceeds the specified retention count, the merge job
deletes the oldest recovery set. A recovery set is considered complete only when
the starting Full Backup for the next Recovery Set is completed. For example, if you
specified to retain two Recovery Sets, Arcserve UDP Agent (Windows) deletes the
first Recovery Set only after the Full Backup for the fourth Recovery Set is com-
pleted. This ensures that when the first backup is deleted, you already have two
Recovery Sets (Recovery Set 2 and Recovery Set 3) retained on disk.

Notes:

" After reaching the retention count, the merge job gets triggered and the old-
est Recovery Set gets deleted.

" If you want to delete a recovery set to save backup storage space, reduce the
number of retained sets and Arcserve UDP Agent (Windows) automatically
deletes the oldest recovery set. Do not attempt to delete the recovery set
manually.

A flag in the status column on the Arcserve UDP Agent (Windows) home page Most
Recent Events section indicates that a full backup is the starting backup of a recov-
ery set. After the recovery set setting is changed (for example, changing the recov-

34 Arcserve UDP Agent for Windows User Guide



How Arcserve UDP Agent (Windows) Works

ery set starting point from the first backup of Monday to the first backup of
Thursday), the starting point of existing recovery sets will not be changed.

Note: Recovery sets are only available when using Arcserve UDP Agent (Windows)
and you set the Backup Data Format to Standard. Recovery sets are not available if
you set the Backup Data Format to Advanced. This is because merge jobs are very
fast and efficient when using the Advanced Backup Data Format, therefore elim-
inating the need for recovery sets.

Default: 2
Minimum: 1
Maximum: 100
Example 1 - Retain 1 Recovery Set:
" Specify the number of recovery sets to retain as 1.

Arcserve UDP Agent (Windows) deletes the first recovery set when the third
recovery set Full backup is completed.

Note: Even if you choose to retain only one recovery set, you need space for
at least two full backups.

Example 2 - Retain 2 Recovery Sets:

" Specify the number of recovery sets to retain as 2.

Arcserve UDP Agent (Windows) deletes the first recovery set when the fourth
recovery set full backup is completed. This ensures that when the first
backup is deleted and the fourth recovery set Full backup is completed, you
still have two recovery sets (recovery set 2 and recovery set 3) available on
disk.

Example 3 - Retain 3 Recovery Sets:

Specify the number of recovery sets to retain as 3.

Arcserve UDP Agent (Windows) deletes the first recovery set when the fifth
recovery set Full backup is completed.

" The backup start time is 6:00 AM, August 20, 2012.
" An incremental backup runs every 12 hours.
" A new recovery set starts at the last backup on Friday.
" You want to retain 3 recovery sets.
With the above configuration, an incremental backup runs at 6:00 AM and 6:00 PM

every day. The first recovery set is created when the first backup (must be a full
backup) is taken. Then the first full backup is marked as the starting backup of the
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recovery set. When the backup scheduled at 6:00 PM on Friday runs, it will be con-
verted to a full backup and marked as the starting backup of the recovery set.

[1lzl«]1s]
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How Bare Metal Recovery Works

Bare Metal Recovery is the process of restoring a computer system from "bare
metal" by reinstalling the operating system and software applications, and then
restoring the data and settings. The most common reasons for performing a bare
metal recovery are because your hard drive either fails or becomes full and you
want to upgrade (migrate) to a larger drive or migrate to newer hardware. Bare
metal recovery is possible because during the block-level backup process, Arcserve
UDP Agent (Windows) captures not only the data, but also all information related
to the operating system, installed applications, configuration settings, necessary
drivers, and so on. All relevant information that is necessary to perform a complete
rebuild of the computer system from "bare metal" is backed up into a series of
blocks and stored on the backup location.

Note: Dynamic disks are restored at disk level only. If your data is backed up to a
volume on a dynamic disk, you will not be able to restore this dynamic disk (includ-
ing all its volumes) during BMR.

Original Computer Backed Up Blocks
System (Local Drive/External Drive/NAS Network)

R
21] 221 25] 28] 25] 2] 27
1] 2] ] ] ] ]

When you perform a bare metal recovery, the Arcserve UDP Agent (Windows) boot
disk is used to initialize the new computer system and allow the bare metal recov-
ery process to begin. When the bare metal recovery is started, Arcserve UDP Agent
(Windows) will prompt you to select or provide a valid location to retrieve these
backed up blocks from, as well as the recovery point to be restored. You may also
be prompted to provide valid drivers for the new computer system if needed.
When this connection and configuration information is provided, Arcserve UDP
Agent (Windows) begins to pull the specified backup image from the backup loc-
ation and restore all backed up blocks to the new computer system (empty blocks
will not be restored). After the bare metal recovery image is fully restored to the
new computer system, the machine will be back to the state that it was in when
the last backup was performed, and Arcserve UDP Agent (Windows) backups will
be able to continue as scheduled. (After completion of the BMR, the first backup
will be a Verify Backup).
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How Arcserve UDP Agent (Windows) Update Works

A product update lets Arcserve deliver product improvements to users. Updates
are used to deliver bug fixes, new hardware support, and performance and security
enhancements. Within Arcserve UDP Agent (Windows), the Updates function sim-
plifies this process and provides a fast, easy, and reliable solution to keep your Arc-
serve UDP Agent (Windows) installation up-to-date with the latest available
updates. The Updates function is your link between Arcserve and your Arcserve
UDP Agent (Windows) installation.

Arcserve UDP Agent (Windows) Updates provide the following functions:
" Check for available updates (manual or scheduled)

" Download available updates from Arcserve (either directly to a client machine
or to a staging server first and then to a client machine)

" Install successfully downloaded updates (to be initiated manually)
" Send email notifications when a new update is available

Note: When Arcserve UDP Agent (Windows) is managed by the Arcserve UDP Con-
sole, checking for updates is disabled from Arcserve UDP Agent (Windows). You
need to check and deploy the update from the Arcserve UDP Console Ul.

Check for Updates

When Arcserve Server is selected as download server, Arcserve UDP Agent (Win-
dows) Updates provides the capability to connect to the Arcserve server either dir-
ectly or using a proxy server (as configured manually) to check for new and
available Arcserve UDP Agent (Windows) updates. The Arcserve UDP Agent (Win-
dows) will directly connect to Arcserve server using the proxy settings configured
by browser (only applicable for IE and Chrome). This check for updates function can
be triggered either manually from the user interface/tray monitor or automatically
as specified by the Scheduler. (The internal Scheduler is responsible for starting at a
scheduled day and time and triggering an automatic check and download of avail-
able updates).
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When triggered, the update manager contacts the Arcserve server to check the

date /time stamp of a file that contains the available update information. If this
available update information file has been modified since the last check, it will be
downloaded from the server for comparison. The available update information is
then compared to another file containing the already downloaded update inform-
ation to determine if the available update is new and has not been previously down-
loaded. If the latest available update is not installed on your machine, Arcserve UDP
Agent (Windows) displays an icon on the home page to inform you that a new
update is available. In addition, an email notification can also be sent to inform you
when a new Arcserve UDP Agent (Windows) update is available for downloading.

When Staging Server is selected as download server, Arcserve UDP Agent (Win-
dows) downloads the available update information file from the staging server, and
perform the same comparison check with the already available update information
file. If the latest available update is not installed on your machine, Arcserve UDP
Agent (Windows) will display an icon on the home page to inform you that a new
update is available.

Note: All updates released for Arcserve UDP Agent (Windows) are cumulative. As a
result, each update also includes all previously released updates to help ensure that
your machine is always up-to-date. (The Help About dialog displays the update
level installed on a machine. If necessary, you can use this information for building
another server with the same configuration/patch level).

Download Updates

Arcserve UDP Agent (Windows) Updates provide the capability to download avail-
able Arcserve UDP Agent (Windows) updates either directly from the Arcserve
server or from a staging server which in turn connects to the Arcserve server. This
download process is triggered automatically when the check for updates process
determines that a new update is available (unless this auto-download function is
disabled). You can configure Arcserve UDP Agent (Windows) to download an
update directly (or using a proxy server) to your client machine or to a staging
server. A staging server can be used as a temporary storage location for down-
loading an update before it is downloaded and installed into an Arcserve UDP
Agent (Windows) client machine. You may not want to expose your client machine
to the internet to download updates from the Arcserve server. In this case, you can
first download the update to a staging server and then allow other client machines
to download the update from that staging server. The Arcserve UDP Agent (Win-
dows) provides the capability to configure multiple staging servers for downloading
the updates. If for some reason the primary staging server is unavailable, the down-
load function will automatically transfer to the next specified staging server.
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Note: If you are using a staging server for your Updates downloads, Arcserve UDP
Agent (Windows) must be installed on that staging server, but does not need to be
licensed unless you are using Arcserve UDP Agent (Windows) to protect that sta-
ging server.

When triggered, the Updates function contacts the Arcserve server and downloads
the available update and places it in a holding directory (on either the staging
server or the client machine) until directed to proceed with the subsequent install-
ation process.

The default location for the download folder is: <Product Home>\Update Man-
ager\EngineUpdates\7.0\

If for some reason, the download cannot be started, a popup message is displayed
and Arcserve UDP Agent (Windows) waits a specified number of minutes and then
attempt to download again. If after a specified number of retry attempts, the down-
load still cannot continue, an error message will be displayed in the activity log
indicating the most likely reason for the failure.

Install Updates

Arcserve UDP Agent (Windows) Updates provide the capability to install the avail-
able and successfully downloaded updates. This install process can only be
triggered manually from the user interface/tray monitor (not automatically). When
triggered, the update is installed from the holding directory to the applicable Arc-
serve UDP Agent (Windows) component directory of the client machine or the sta-
ging server. You cannot trigger the installation of the update directly from a staging
server to a client machine. When you click install, the update is downloaded from
the staging server to the client machine (if it has not been downloaded already),
and then the installation process is triggered from the client machine.

Note: The installation only continues if no other active Arcserve UDP Agent (Win-
dows) jobs are running. If another job is running, a message is displayed informing
you of this condition and requesting that you try again at a later time.

If the installation is successful, the file containing the status information is updated
for future use.

If the installation fails, an error message is displayed indicating the most likely
reason for the failure.

Note: During the update installation Arcserve UDP Agent (Windows) will stop the
Arcserve UDP Agent (Windows) Web service and will restart this web service after
successful installation of update.

Email Notifications
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Arcserve UDP Agent (Windows) Updates provide the capability to send automatic
email notifications when a new update is available. The Arcserve UDP Agent (Win-
dows) connects to an SMTP server (with appropriate credentials) to enable sending
these email notifications over the Internet from Arcserve to your server. (The email
recipients are specified from the Preferences dialog).

In addition, email notifications are also sent if a failure occurs during the check for
updates or during the download.
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Chapter 2: Installing/Uninstalling Arcserve UDP Agent
(Windows)

This section contains the following topics:

How to Install Arcserve UDP Agent (WindOws) ... 44
How to Install Arcserve UDP Agent (Windows) Updates ........................................ 74
How to Uninstall Arcserve UDP Agent (Windows) ...........ooooiiviiir 97
UDP Workstation Free 114
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How to Install Arcserve UDP Agent (Windows)

Installing Arcserve UDP Agent (Windows), a disk-based backup, allows you to pro-
tect and recover critical business information in a fast, simple, and reliable way. The
Arcserve UDP Agent (Windows) is a light-weight solution for tracking changes on a
machine at the block level and then backing up only those changed blocks in an
incremental method. As a result, Arcserve UDP Agent (Windows) lets you perform
frequent backups as frequently as every 15 minutes, reducing the size of each incre-
mental backup as well as the backup window and provides a more up-to-date
backup. The Arcserve UDP Agent (Windows) also provides the capability to restore
files, folders, volumes, and applications, and perform bare metal recovery from a
single backup. In addition, Arcserve UDP Agent (Windows) also lets you copy and
restore backed-up data from your specified cloud storage location.

Note: You can use Arcserve UDP for a trial period. At the end of the trial period, if
you have not obtained a license, Arcserve UDP will automatically revert to a Work-
station Free Edition with limited capabilities.

The following diagram illustrates the process to install Arcserve UDP Agent (Win-
dows):
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How to Install Arcserve UDP Agent (Windows)

Review the Installation

Considerations 1

Storage
Administrator

Install Arcserve UDP
Agent (Windows)
Using the Installation
Wizard

Install Arcserve UDP
Agent (Windows)
Silently

Verify that the Arcserve UDP
Agent (Windows) Installation
was Successful

How the Installation Process
Affects Operating Systems

Perform the following tasks to install Arcserve UDP Agent (Windows):

Review the Installation Considerations

Install Arcserve UDP Agent (Windows) Using the Installation Wizard

Install Arcserve UDP Agent (Windows) Silently

Verify that the Arcserve UDP Agent (Windows) Installation was Successful

. (Optional) How the Installation Process Affects Operating Systems
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Review the Installation Considerations

Review the following installation considerations before installing Arcserve UDP
Agent (Windows):

The Arcserve UDP Agent (Windows) installation package is available through a
web download and from the product installation CD.

Note: You can use Arcserve UDP for a trial period. At the end of the trial period,
if you have not obtained a license, Arcserve UDP will automatically revert to
a Workstation Free Edition with limited capabilities.

Verify that you have administrator privileges or the proper permissions to
install software on the servers where you are installing Arcserve UDP Agent
(Windows).

If you uninstall and install a new Arcserve UDP Agent (Windows) build and spe-
cify the same backup destination as the previous build, the first backup after
the installation runs as a Verify backup.

Note: After deploying the agent, you do not need to reboot to start backup. For
details, refer to Reboot Not Required After Agent Deployment.

After installation, you can configure your antivirus software to exclude specific
processes, folders, and files so that the antivirus software does not interfere
with the proper operation of Arcserve UDP Agent (Windows). For a complete
list of processes, folders, and files that should be excluded, see Antivirus Con-
figuration.

If Arcserve UDP Agent (Windows) is being installed on a x64 Windows Core
Operating System, you should also install Windows-on-Windows 64-bit
(WOW&64) on the Server Core for the Arcserve UDP Agent (Windows) setup to
work.

For a list of the possible error codes that the Arcserve UDP Agent (Windows)
installer could return, see Arcserve UDP Agent (Windows) Installer Error Codes.

Review the Compatibility Matrix that provides the supported operating sys-

tems, databases, and browsers.
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Install Arcserve UDP Agent (Windows) Using the
Installation Wizard

This section describes how you can install Arcserve UDP Agent (Windows) on your
local system using the Installation wizard. The Installation wizard is an interactive
application that guides you through the installation process.

Follow these steps:

. Access the Arcserve UDP Agent (Windows) installation package (arcserve_Unified_
Data_Protection_Agent_Windows.exe) from either the Arcserve website or the
product CD.

Notes:

If the installation is performed using the web downloaded installation package, the
contents of the package are extracted to your local system.

If one of the supported non-English operating systems is detected, you will be
required to select the language for the product installation.

The License Agreement dialog opens.

. Read and accept the terms of the Licensing Agreement on the License Agreement
dialog and click Next.

The Installation Type dialog opens.

. Select Arcserve Unified Data Protection - Agent from the available components to
install.

The Arcserve Unified Data Protection - Agent installs only the Arcserve UDP Agent.

For instructions on how to install Arcserve Unified Data Protection - Full, see
Install Arcserve UDP Using the Setup Wizard in the Solutions Guide.

The Arcserve Unified Data Protection - Full installs Arcserve UDP Console, Recov-
ery Point Server, and Agent.

. Specify if you want to install the Arcserve UDP Agent (Windows) change tracking
driver and click Next.

By default, this option is selected.

" Without this driver installed, Arcserve UDP Agent (Windows) cannot perform
a verify / incremental backup.

" With this driver installed, you would still need to have a valid Arcserve UDP
Agent (Windows) license to perform a local backup.
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" This driver is not required if this agent is used as Virtual Standby monitor or
host-based VM backup proxy server.

Note: You can install this driver at any time after the installation is complete by run-
ning the InstallDriver.bat utility from the following location: <Arcserve Agent install
folder>\Engine\BIN\DRIVER

The Destination Folder dialog opens.

5. Specify or browse to the location where you want to install Arcserve UDP Agent
(Windows) and click Next.

Default location: C:\Program Files\Arcserve\Unified Data Protection\

Note: During Arcserve UDP Agent (Windows) installation, some files will not be
installed at the default location. For a complete listing of these files, see Installation
of Files Outside the Default Location.

The Configuration dialog opens.
6. Enter the following information in the Configuration dialog:
a. Specify if you want to use HTTP or HTTPS for web communication.

Note: You can change the communication protocol at any time after install-
ation. If you are concerned about the security of information that is com-
municated between these components including passwords, you can select
this option to change the protocol being used to Hypertext Transfer Protocol
Secure (HTTPS). To use the SSL protocol for a hostname that contains an
underscore (_) character, you must manually run the following batch file
before using Arcserve UDP Agent or Console:

Arcserve UDP Agent: INSTALLDIR \Management\BIN\changeToHttps.bat
Arcserve UDP Console: INSTALLDIR \Management\BIN\changeToHttps.bat

b. Specify the Agent port number. This port number is used to connect to the
web-based Ul.

Default Value: 8014.

Note: The available port numbers for Arcserve UDP Agent (Windows) install-
ation are between 1024 and 65535. You should verify that the specified port
number is free and available for use. Setup will not let you install Arcserve
UDP Agent (Windows) for a port that is not available for use.

c. Type the Windows Administrator Name and Password.

d. Specify if you want to display the Arcserve UDP Agent monitor for all users or
only the current user.
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Click Next.

The Firewall Exceptions dialog opens. It lists the services and programs to be
registered to Windows Firewall as exceptions for Arcserve UDP Agent (Windows).

Note: Firewall exceptions are required if you want to configure and manage Arc-
serve UDP Agent (Windows) from remote machines.

Click Install to launch the installation process.

The Installation Progress dialog is displayed indicating the status of the installation.
When the installation is complete, the Installation Report summary dialog is dis-
played and automatically performs the product configuration.

(Optional) Select the Check for an update immediately checkbox, to check if there
are any product updates since the last release.

This option is checked by default.

(Optional) You can also install the Arcserve UDP Agent for Linux by clicking on the
link provided and following the download instructions.

Click Finish.

When checking for updates, the Check for Updates dialog opens where you can
download the updates from the Arcserve server or the staging server.

Click Download and Install Updates.
Click Finish.

An alert message is displayed, informing you that a system restart is required and
asking if you want to reboot now or at a later time.

When the reboot is finished, Arcserve UDP Agent (Windows) is installed on your
local system.

Note: You can access Arcserve UDP Agent (Windows) from either the Start menu or
from the Arcserve UDP Agent (Windows) Monitor.

After the installation is complete, as a best practice, create a BMR ISO image using
the Create Boot Kit utility. For more information about the BMR ISO image, see
How to Create a Boot Kit.
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Install Arcserve UDP Agent (Windows) Silently

You can install Arcserve UDP Agent (Windows) silently. Silent installation allows you
to perform an unattended installation and does not prompt you for any input, elim-
inating the need for user interaction. Silent installations are used when performing
similar installations on more than one computer.

You can install the application silently using the Windows Command Line.
Follow these steps:

. Open the Windows Command Line on the computer where you want to start the
silent installation process.

. Download the self-extracting installation package to your computer and start the
silent installation process, using the following command:

"arcserve_Unified_Data_Protection_Agent_Windows.exe" -s -a -q -Products:Agent -
Path:<INSTALLDIR> -User:<UserName> -Password:<Password> -Https:<HTTPS> -
AgentPort:<Port Number> -Driver:<DRIVER> -MonitorFlag:<MONITORFLAG> -
StopUA:<STOPUA> -SummaryPath:<SUMMARYPATH> -AutoRe-
boot:<AUTOREBOOT>

Example:

"arcserve_Unified_Data_Protection_Agent_Windows.exe" -s -a -q -Products:Agent -
User:administrator -Password:Password01

. Configure the silent installation using the following syntax and arguments:

Important: If the parameters include any of the following special characters,
enclose the parameters in quotes:

* <space>
TS

For example: If the password is abc”*123, the input should be -Pass-
word:"abc?*123".

-S

Specifies you to run the executable file package using the silent mode.
-a

Specifies any additional command line options.
-q

Specifies you to install the application in the silent mode.

-Products:<ProductList>
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Specifies the components to install silently. You can specify the following
components:

Agent: Installs the Arcserve UDP Agent component.
Example:
Install Arcserve UDP Agent
-Products:Agent
-User:<UserName>

Specifies the user name that you want to use to install and run the applic-
ation.

Note: The user name must be administrator or an account with admin-
istrative privileges.

-Password:<Password>
Specifies the password of the user name.
-Https:<HTTPS>

(Optional) Specifies the communication protocol. The options are 0 and 1.
Use O for http and 1 for https.

Default: 0
Example:
-https:1
-Path:<INSTALLDIR>
(Optional) Specifies the target installation path of the Arcserve UDP Agent.
Example:
-Path:"C:\Program Files\Arcserve\Unified Data Protection"

Note: If the value for INSTALLDIR contains a space, enclose the path with quo-
tation marks. Additionally, the path cannot end with a backslash character.

-AgentPort:<Port Number>

(Optional) Specifies the communication port number for the Arcserve UDP
Agent.

Default: 8014
Example:
-AgentPort:8014
Note: Use this option when you want to install the Arcserve UDP Agent.

-Driver:<DRIVER>
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(Optional) Specifies whether to install the Arcserve UDP Agent change track-
ing driver. The options are 0 and 1.

0: Does not install the driver.
1: Installs the driver.
Default:1
Example:
-driver:1
-MonitorFlag:<MONITORFLAG>

(Optional) Specifies the Arcserve UDP Agent monitor display to users. The
options are 0 and 1.

0: Displays the agent monitor to all users.
1: Displays the agent monitor only to the current user.
Default: 0
Example:
-MonitorFlag:0
-StopUA:< STOPUA >
(Optional) Specifies to stop the Arcserve Universal Agent service.

0: Does not stop the Arcserve Universal Agent service if it is running during
the installation process.

1: Stops the Arcserve Universal Agent service if it is running during the install-
ation process.

Default: 0
Example:
-StopUA:1

Note: Use this option while upgrading to a new version. Verify that you set
the value to 1 or stop the service before starting the upgrade process. This
helps ensure that the installation does not fail.

-SummaryPath:<SUMMARYPATH>

(Optional) Specifies the target path to generate the summary file of the
installation.

Example:

-SummaryPath:"C:\Result"
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Note: If the value for SUMMARYPATH contains a space, enclose the path
with quotation marks. Additionally, the path cannot end with a backslash
character.

-AutoReboot:<AUTOREBOOT>

(Optional) Let Setup reboot the machine after installation if the installation
requires a reboot. The options are 0 and 1.

0: Does not reboot the machine.
1: Reboots the machine if the installation requires a reboot.
Default:0
Example:
-AutoReboot:1

Note: If the installation does not require a reboot, Setup will not reboot the
machine even if this parameter is set to 1.

4. Restart the target computer after you complete the silent installation.
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Verify that the Arcserve UDP Agent (Windows) Install-
ation was Successful

Follow these steps:
1. Verify that the Agent icon appears in the system tray.
2. Navigate to services.msc from the command prompt tab and click OK.

3. Verify that the Agent services is up and running from the Services Manager.

Services - |ax

File Action View Help
e E BB BE »mnwn

4 Services (Local)

F

DCOM Server Process Launcher MName Description  Status Startug ~
% App Readiness (Gets apps re... Manua =
Description: % Application Experience Processesa.. Running  Manua
The DCOMLAUNCH service launches - - .
. Application [dent Det M
COM and DCOM servers in response PP fca fc:n entity ) le.rmmes , e
to object activation requests. If this < Application Information Facilitatest.. Running  Manua
service is stopped or disabled, % Application Layer Gateway ... Provides su... Manua
programs using COM or DECOMwill 22 Application Management Processesin.. Running  Manua
not function properly. It is strongly # : S
recommended that you have the o AppX Deployment Service (. Provides inf.., Manua
DCOMLAUNCH service running. G Arcserve Event Log Watch Arcserve Lic..  Running  Autom
% Arcserve UDP Agent Explore.. Arcserve UD.. Manua

G Arcserve UDP Agent Service  ProvidesW..  Running  Autom
G Arcserve UDP Update Service  Arcserve Un..  Running  Autom
% Background Intelligent Tran., Transfersfil.. Running  Autom

% Background Tasks Infrastru..  Windowsin.. Running  Autom

% Base Filtering Engine The Base Fil..  Running  Autom
% Certificate Propagation Copies user... Running  Manua
G CNG Key Isolation The CNG ke.., Manua
CE TR Covmmd Crdmimen Crvmmmake Cne Do Akmimen
< n >

\Extended /{Standard/

4. Open the command prompt window and type the following driver name to verify
that the state is running:
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sc query afflt

RINEL_DEIVER
THMIIG

, MOT_PAUSAELE, IGNORES_SHUTDOYI)

The Arcserve UDP Agent (Windows) was installed successfully.
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How the Installation Process Affects Operating Sys-
tems

The Arcserve UDP Agent (Windows) installation process updates various Windows
operating system components using an installation engine named the Microsoft
Installer Package (MSI). The components included in MSI let Arcserve UDP Agent
(Windows) perform custom actions that let you install, upgrade, or uninstall Arc-
serve UDP Agent (Windows).

The following components describe these custom actions that can be performed:

Note: All Arcserve UDP Agent (Windows) MSI packages call the components listed
in the following description when you install and uninstall Arcserve UDP Agent (Win-
dows).

CallAllowlnstall

Lets the installation process check for conditions relating to the current Arc-
serve UDP Agent (Windows) installation.

CallPrelnstall

Lets the installation process read and write MSI properties. For example, read
the Arcserve UDP Agent (Windows) installation path from the MSI.

CallPostinstall

Lets the installation process perform various tasks relating to installation. For
example, registering Arcserve UDP Agent (Windows) into the Windows
Registry.

CallAllowUninstall

Lets the uninstallation process check for conditions relating the current Arc-
serve UDP Agent (Windows) installation.

CallPreUninstall

Lets the uninstallation process perform various tasks relating to uninstallation.
For example, un-registering Arcserve UDP Agent (Windows) from the Windows
Registry.

CallPostUninstall

Lets the uninstallation process perform various tasks after the installed files are
uninstalled. For example, removing the remaining files.

ShowMisilLog

Displays the Windows Installer log file in Notepad if the end user selects the
Show the Windows Installer log check box in the SetupCompleteSuccess,
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SetupCompleteError, or Setuplinterrupted dialogs and then clicks Finish. This
works only with Windows Installer 4.0.

ISPrint
Prints the contents of a ScrollableText control on a dialog.

This is a Windows Installer .dll custom action. The name of the .dll file is
SetAllUsers.dll, and its entry point is PrintScrollableText.

CheckForProductUpdates
Uses FLEXnet Connect to check for product updates.

This custom action launches an executable file named Agent.exe, and it passes
the following:

/au[ProductCode] /EndOflInstall
CheckForProductUpdatesOnReboot
Uses FLEXnet Connect to check for product updates on reboot.

This custom action launches an executable file named Agent.exe, and it passes
the following:

/au[ProductCode] /EndOfinstall /Reboot
Directories Updated

The installation process installs and updates Arcserve UDP Agent (Windows) files in
the following directories by default (x86 and x64 operating systems):

C:\Program Files\Arcserve\Unified Data Protection\Engine

You can install Arcserve UDP Agent (Windows) into the default installation dir-
ectory or into an alternate directory. The installation process copies various system
files to the following directory:

C:\WINDOWS\SYSTEM32
Windows Registry Keys Updated
The installation process updates the following Windows registry keys:
" Default registry keys:
HKEY_LOCAL_MACHINE\SOFTWARE\Arcserve\Unified Data Protection\Engine

" The installation process creates new registry keys and modifies various other
registry keys, based on the current configuration of your system.

Applications Installed

The installation process installs the following applications into your computer:
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" Arcserve Licensing

" Microsoft Visual C++ 2013

" Java Runtime Environment (JRE) 1.8.0_65
" Tomcat 9

The following installation processes update various Windows Operating Systems:
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Antivirus Configuration

Antivirus software can interfere with the smooth running of Arcserve UDP Agent
(Windows) by either temporarily blocking access to files or by quarantining or delet-
ing files that are incorrectly classified as suspicious or dangerous. You can configure
most antivirus software to exclude particular processes, files, or folders so that you
are not scanning data that does not need to be protected. For Arcserve UDP Agent
(Windows) it is important to configure your antivirus software properly so that it
does not interfere with backup and restore operations, or any other processes like
merge and catalog generation.

Paths to be excluded for antivirus scanning:

" Backup Destination
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Installation of Files Outside the Default Location

By default, Arcserve UDP Agent (Windows) is installed at the following location:

C:\Program Files\Arcserve\Unified Data Protection\Engine.

However, some Arcserve UDP Agent (Windows) files are installed outside this

default folder.

File Path and Name

Reason

C:\Windows\Downloaded Installations\{DO3BF724-4E4F-4DF4-A1BD-
8497634F5589\ASLicense.msi

Arcserve Licens-
ing Component
(shared)

C:\Windows\Downloaded Installations\{DO3BF724-4E4F-4DF4-A1BD-
8497634F55891\1033.MST

Arcserve Licens-
ing Component
(shared)

C:\Windows\inf\oem9.inf (The digit number in file name may be changed
in different computer)

Installed by
mount driver in
recommended
location

C:\Windows\inf\oem9.PNF (The digit number in file name may be
changed in different computer)

Installed by
mount driver in
recommended
location

C:\Windows\inf\oem10.inf (The digit number in file name may be changed
in different computer)

Installed by Inter{
face driver in
recommended
location

C:\Windows\inf\oem10.PNF (The digit number in file name may be
changed in different computer)

Installed by Inter{
face driver in
recommended
location

C:\Windows\System32\drivers\AFStorHBA.sys

Installed by
mount driver in
recommended
location

C:\Windows\System32\drivers\ARCFlashVolDrv.sys

Installed by
Volume driver in
recommended
location

C:\Windows\System32\drivers\UMDF\AFStorHBATramp.dl|

Installed by Inter{
face driver in
recommended
location

C:\Windows\System32\DriverStore\FileRepository\afstorhba.inf_amd64_

Installed by
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mount driver in

neutral_23f49884ad235baf\AFStorHBA.cat recommended
location
Installed by
C:\Windows\System32\DriverStore\FileRepository\afstorhba.inf_amd64_ |mount driver in
neutral_23f49884ad235baf\afstorhba.inf recommended
location
Installed by
C:\Windows\System32\DriverStore\FileRepository\afstorhba.inf_amd64_ |mount driver in
neutral_23f49884ad235baf\afstorhba.PNF recommended
location
Installed by
C:\Windows\System32\DriverStore\FileRepository\afstorhba.inf_amd64_ |mount driver in
neutral_23f49884ad235baf\AFStorHBA.sys recommended
location
Installed by
C:\Windows\System32\DriverStore\FileRepository\afstorhba.inf_amd64_ |mount driver in
neutral_23f49884ad235baf\WdfCoinstaller01009.dll recommended
location

C:\Windows\System32\DriverStore\FileRepository\afstorhbatramp.inf_
amd64_neutral_c8c319207a86e457\AFStorHBATramp.cat

Installed by Inter;
face driver in
recommended
location

C:\Windows\System32\DriverStore\FileRepository\afstorhbatramp.inf_
amd64_neutral_c8c319207a86e457\AFStorHBATramp.dll

Installed by Inter;
face driver in
recommended
location

C:\Windows\System32\DriverStore\FileRepository\afstorhbatramp.inf_
amd64_neutral_c8c319207a86e457\afstorhbatramp.inf

Installed by Inter{
face driver in
recommended
location

C:\Windows\System32\DriverStore\FileRepository\afstorhbatramp.inf_
amd64_neutral_c8c319207a86e457\afstorhbatramp.PNF

Installed by Inter{
face driver in
recommended
location

C:\Windows\System32\DriverStore\FileRepository\afstorhbatramp.inf_
amd64_neutral_c8c319207a86e457\WudfUpdate_01009.dll

Installed by Inter;
face driver in
recommended
location

C:\Windows\System32\WdfCoinstaller01009.dll

Installed by BMR
in recommended
location

C:\Windows\System32\WudfUpdate_01009.dlI

Installed by BMR
in recommended
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location

C:\Windows\System32\at|100.dl|

Microsoft Visual
C++ component

C:\Windows\System32\mfc100.dl|

Microsoft Visual
C++ component

C:\Windows\System32\mfc100chs.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100cht.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100deu.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100enu.dll|

Microsoft Visual
C++ component

C:\Windows\System32\mfc100esn.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100fra.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100ita.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100jpn.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100kor.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100rus.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfc100u.dll

Microsoft Visual
C++ component

C:\Windows\System32\mfcm100.dl|

Microsoft Visual
C++ component

C:\Windows\System32\mfcm100u.dll

Microsoft Visual
C++ component

C:\Windows\System32\msvcp100.dll

Microsoft Visual
C++ component

C:\Windows\System32\msvcr100.dll

Microsoft Visual
C++ component

C:\Windows\System32\vcomp100.dl|

Microsoft Visual
C++ component
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Installation of Unsigned Binary Files

Arcserve UDP Agent (Windows) installs binary files that are developed by third
parties, other Arcserve products, and Arcserve UDP Agent (Windows) that are not
signed. The following table describes these binary files.

Binary Name Source

libbind9.dll Arcserve Replication and High Availability
libdns.dll Arcserve Replication and High Availability
libisc.dll Arcserve Replication and High Availability
libisccfg.dll Arcserve Replication and High Availability
liblwres.dll Arcserve Replication and High Availability
win_nsupdate.exe Arcserve Replication and High Availability
libeay32.dll OpenSSL

msvem90.dl| Microsoft

msvcp90.dll Microsoft

msvcr90.dl| Microsoft

ssleay32.dll OpenSSL

zlib10.dll Zlib Compression Library

tcnative-1.dll Tomcat

tomcat9.exe Tomcat

UpdateData.exe Arcserve License
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Installation of Binary Files Containing Incorrect File
Version Information
Arcserve UDP Agent (Windows) installs binary files that are developed by third

parties, other Arcserve products, and Arcserve UDP Agent (Windows) that contain
incorrect file version information. The following table describes these binary files.

Binary Name Source

libbind9.dll Arcserve Replication and High Availability
libdns.dll Arcserve Replication and High Availability
libisc.dll Arcserve Replication and High Availability
libisccfg.dll Arcserve Replication and High Availability
liblwres.dll Arcserve Replication and High Availability

win_nsupdate.exe Arcserve Replication and High Availability

decora-d3d.dll

Java Runtime Environment

decora-sse.dll

Java Runtime Environment

fxplugins.dll Java Runtime Environment
glass.dll Java Runtime Environment
glib-lite.dll Java Runtime Environment

gstreamer-lite.dll

Java Runtime Environment

javafx-font.dll

Java Runtime Environment

javafx-iio.dll Java Runtime Environment
jfxmedia.dll Java Runtime Environment
jfxwebkit.dll Java Runtime Environment
libxml2.dll Java Runtime Environment
libxslt.dll Java Runtime Environment
prism-d3d.dll Java Runtime Environment
gvmomi.dll VMware

libcurl.dll VMware

liblber.dll VMware

libldap.dll VMware

libldap_r.dll VMware

libxml2.dll VMware

zlib1.dll Zlib Compression Library
zlib10.dll Zlib Compression Library

UpdateData.exe

Arcserve License
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Installation of Binary Files that Do Not Contain an
Embedded Manifest

Arcserve UDP Agent (Windows) installs binary files that are developed by third
parties, other Arcserve products, and Arcserve UDP Agent (Windows) that do not
contain an embedded manifest and do not contain a text manifest. The following
table describes these binary files:

Binary Name Source

arcserve_Unified_Data_Protection_Agent_Win- |Arcserve UDP Agent (Win-

dows.exe dows)

ARCFlashVolIDrvINSTALL.exe Arcserve UDP Agent (Win-
dows)

Baseliclnst.exe Arcserve License

UpdateData.exe Arcserve License

vcredist_x64.exe Microsoft

vcredist_x86.exe Microsoft

tomcat9.exe Tomcat
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Installation of Binary Files That Require a Privilege
Level of Administrator in Manifest

Arcserve UDP Agent (Windows) installs binary files developed by third parties,
other Arcserve products, and Arcserve UDP Agent (Windows) that have a privilege
level of Administrator or Highest Available. Log in using an administrative account
or an account with the highest available permissions to run various Arcserve UDP
Agent (Windows) services, components, and applications. The binaries cor-
responding to these services, components, and applications contain Arcserve UDP
Agent (Windows) specific functionality that is not available to a basic user account.
As a result, Windows prompts you to confirm an operation by specifying your pass-
word or by using an account with administrative privileges to complete the oper-
ation.

Administrative Privileges

Specifies that the administrative profile or an account with administrative priv-
ileges has read, write, and execute permissions to all Windows and system
resources. If you do not have Administrative privileges, you are prompted to
enter the user name / password of an administrator user to continue.

Highest Available Privileges

Specifies that an account with the highest-available privileges is a basic user
account and a power user account with run-as administrative privileges.

The following table describes these binary files:

Binaries Source

afbkw.exe Arcserve UDP Agent (Windows)
AFBackend.exe Arcserve UDP Agent (Windows)
Asremsvc.exe Arcserve UDP Agent (Windows)
DeleteMe.exe Arcserve UDP Agent (Windows)
MasterSetup.exe Arcserve UDP Agent (Windows)
SetupFW.exe Arcserve UDP Agent (Windows)
setup.exe Arcserve UDP Agent (Windows)
silent.exe Arcserve License

jbroker.exe Java Runtime Environment
jucheck.exe Java Runtime Environment
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Installation of Driver APl for Non-WDM Driver

Arcserve UDP Agent (Windows) implements
"SetuplnstallServicesFromInfSection" API to install the non-WDM driver.
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User Mode Driver Framework

Arcserve UDP Agent (Windows) uses the "WUDFRd.sys" driver published by
Microsoft and part of UMDF (User Mode Driver Framework). This driver is not
WHAQL (Windows Hardware Quality Labs) signed.
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Arcserve UDP Agent (Windows) Installer Error Codes

The following table displays a list of the possible error codes that the Arcserve UDP

Agent (Windows) installer could return:

Error Code [Description Action
0 Install Successfully. No action is required.
3010 A restart is required to complete the install. |Restart your system.
80000 Setup could not run. Another instance of Quit and wait for the previous
Setup is running. Setup to finish.
Download the package again and
The resource DLL is not found in current dir- . B ge a8
80009 run Setup with the new down-
ectory.
loaded package.
80015 Setup could not find setup.icf. Quit and run Setup again.
80016 You must have administrative privileges to  [Run Setup with an administrator
install this product. account.
. |Check the supported OS mat-
Setup package cannot support the operating | .
80018 rixes and use the full package to
system on the target host.
run Setup.
Setup cannot continue. Setup detected a Before you can install the cur-
80031 newer version of Arcserve UDP Agent (Win- |rent version of this product, you
dows) installed on this computer that cannot |must uninstall the previous ver-
be upgraded. sion from the target computer.
Setup detected that the same version of Arc- . .
. . Quit Setup and use the installed
80032 serve UDP Agent (Windows) is installed on roduct
uct.
this computer. P
. . Before you can install the cur-
The same version, a newer version, or a ver- i .
. . . . rent version of this product, you
80043 sion of this product that is not supported is . .
. must uninstall the previous ver-
installed on the target computer. .
sion from the target computer.
80044 Setup upgraded critical system files and a Restart the computer and run
restart is required to continue. Setup again.
i Reboot the machine and run
80046 Internal error. Failed to launch process. .
Setup again.
80049 Setup requires Windows XP SP3 or later ver- |Check current OS and the sup-
sions. ported OS matrixes.
. Check the supported OS mat-
Arcserve UDP Agent (Windows) cannot be .
80050 i . . rixes and run Setup on another
installed on Itanium-based system machines. .
machine.
. . You must stop all jobs that are
Setup cannot continue. Setup detected jobs .
80051 . running on the target computer
running on the target computer. . .
and then restart the installation.
80052 The specified installation path is invalid on  |Please check the following and
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try again:
- Use the local disk directory and
exclude the floppy disk, cd-rom,
and mapped drive.
target host. - The path should not contain
any special or non-English char-
acters.
- The path should not have a
Read-Only attribute.
There is insufficient amount of free space on [You must free space on the selec
80053 the selected drive to complete this install-  [ted drive or specify a different
ation. installation path.
80057 An internal error has occurred. Failed to Reboot the machine and run
encrypt information. Setup again.
80058 An internal error has occurred. Failed to Reboot the machine and run
decrypt information. Setup again.
A computer restart is required. You must
) ) ) Restart the computer and run
80060 restart this computer before installing Arc- .
. Setup again.
serve UDP Agent (Windows).
The installation failed. When the installation [Check the Setup log file for
80062 failed and Setup could not get the failed detailed reason. Reboot the
reason. machine the run Setup again.
. To update Arcserve UDP Agent
Setup detected that the Arcserve Universal )
o ) (Windows), stop the Arcserve
80063 Agent service is running on the target com- . .
uter Universal Agent service before
puter: you continue.
You need to remove the Arc-
serve UDP Agent Mount Driver
Service with the following steps:
1. Find Arcserve UDP Agent (Win-
80064 Setup is unable to stop the Arcserve UDP  [dows) installation directory.
Agent Mount Driver Service. 2. Enter BIN\\Driver directory.
3. Run "UninstallHBADriver.bat".
Upon completion of this oper-
ation, you will need to reboot
the machine and rerun setup.
To continue with Setup, you
Setup has removed the Arcserve UDP Agent
80065 . . i must restart the system now and
Service and requires rebooting the system.
then rerun Setup.
. . . Reboot the machine and run
80066 Failed to install Arcserve UDP Agent Service. .
Setup again.
80067 Failed to install Arcserve UDP Agent Volume |Reboot the machine and run
Driver. Setup again.
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Failed to install Arcserve UDP Agent Mount

Reboot the machine and run

80068 . .
Driver. Setup again.
80069 Failed to install Arcserve UDP Agent Interface|Reboot the machine and run
Driver. Setup again.
The port number is invalid. It is being used by . .
80070 Please input a different value.
another program.
o . Specify a value between 1024
80071 The port number is invalid.
and 65535 for the port number.
. . . Please input a different value for
80072 This port number is reserved for internal use.
the port number.
Arcserve UDP Agent (Windows) cannot be
80075 installed on a Windows XP (X86) machine Install Windows XP SP3 and then
unless service pack SP3 (or higher) has also  [run Setup again.
been installed.
Arcserve UDP Agent (Windows) cannot be
80076 installed on a Windows XP (X64) machine Install Windows XP (x64) SP1
unless service pack SP1 (or higher) has also |and then run Setup again.
been installed.
Setup has upgraded the Windows Driver
80077 Foundation files. To continue with Setup, you|Reboot the machine and run
must restart the system and then rerun Setup again.
Setup.
Check the log file for detailed
error:
80078 Failed to upgrade the Windows Driver Found-|c:\windows\setupapi.log (before
ation files. VISTA)
c:\windows\inf\setupapi.app.log
(Vista or later).
Remove Arcserve Central Applic-
Setup cannot continue because Arcserve Cen{_.. .
ations and run Setup again.
81002 tral Applications with a different version has h the full )
been installed on the target host. Or, run Setup with the full pack-
age.
81007 Failed to install Arcserve UDP RPS Port Shar- [Reboot the machine and run
ing Service. Setup again.
Failed to extract the setup package. The pos-
sible reasons include: Free up disk space, verify the
90000 1. Not enough free disk space. input parameter is valid, or
2. Input parameter is invalid. verify the setup package is valid.
3. The setup package is invalid.
Cannot create the single instance event using .
0xE1010103 | . Reboot the system and try again.
WinAPI.
Cannot init the installer to write log file using [Verify that the system temp
0xE1010104

WinAPI.

folder exists (for example,
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C:\Windows\temp)

0xE1010105

Another installer is already running and two
or more instances cannot run at the same
time.

Wait for the other installer to
complete and try again.

0xE1010107

Cannot find the resource file. The package is
invalid.

Verify that your update package
executable file is the same as the
file on the Arcserve server.

0xE1010108

Cannot find the configuration inf file. The
package is invalid.

Verify that your update package
executable file is the same as the
file on the Arcserve server.

0xE1010109

Cannot find the configuration XML file. The
package is invalid.

Verify that your update package
executable file is the same as the
file on the Arcserve server.

0xE1010108B

Cannot load the resource file. The package is
invalid.

Verify that your update package
executable file is the same as the
file on the Arcserve server.

0xE101010C

The input parameter is invalid.

Verify that the input parameter
is valid.

0xE101010D

The current user does not have administrator
privileges. Setup cannot continue.

Verify the current user has
administrative privileges.

0xE101020A

Cannot parse the configuration XML file. The
package is invalid.

Verify the package is valid.

0xE1010501

Setup has detected that this machine does
not meet the necessary requirements to
install this update. A compatible version of
Arcserve UDP Agent (Windows) is not detec-
ted.

Note: Arcserve UDP Agent (Windows) is not
installed on this machine.

Install a compatible version of
Arcserve UDP Agent (Windows).

0xE1010503

Setup has detected that this machine does
not meet the necessary requirements to
install this update. The update does not
apply to the installed version of Arcserve
UDP Agent (Windows).

Note: Arcserve UDP Agent (Windows) is
installed on this machine, but the current
update package does not match the installed
version of Arcserve UDP Agent (Windows).
For example, if the beta build is installed on
this machine, and you try to apply the GM
update, setup will fail because the GM
update build can only be applied to the GM
build not for the beta build.

Verify the current update pack-
age is compatible with the
installed version of Arcserve UDP
Agent (Windows).

0xE1010504

Failed to install update because Arcserve

No action is required.
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UDP Agent (Windows) has detected that the
update is already installed on this machine.

Setup has detected that this machine does
not meet the necessary requirements to o .
OxE1010505 |. . . No action is required.
install this update. A newer version of the

update has already been applied.

Setup has detected that at least one active

L . i Stop all running jobs and try
0xE1010506 (job is running on the machine. Setup cannot

. setup again.
continue.
Setup has detected that this machine does
not meet the necessary requirements to Free up disk space and try setup
0xE1010507 |. ) . .
install this update. Not enough free disk again.

space to install this update.

Setup has detected that this machine is cur-
0xE1010508 |rently deploying Arcserve UDP Agent (Win-
dows) to another remote machine.

Finish the deployment and try
again to launch this update.

Setup has detected that this machine is cur- |Finish the boot kit process and

0xE1010509 . . .
rently creating a boot kit. try to launch the update again.
Setup detected that a reboot is required in a [Reboot the system and try to

0xE1010512 . . . .
previous installation. launch the update again.
Setup detected that Arcserve Universal Stop the Arcserve Universal

OxE101050A [(Agent service is running on the target Agent service first and then try
machine. to launch the update again.

. Wait for the active job to com-
Setup cannot stop the Arcserve Universal
0xE101050B plete and then try to launch the

Agent service. .
update again.
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How to Install Arcserve UDP Agent (Windows)
Updates

The process of getting and installing Arcserve UDP Agent (Windows) updates is a
three-part process: checking for a new update, downloading the update, and then
installing the update.

Note: All updates that are released for Arcserve UDP Agent (Windows) are cumu-
lative. As a result, each update also includes all previously released updates to
ensure that your computer is always up-to-date. The Help About dialog displays the
update level that is installed on a computer. If necessary, you can use this inform-
ation for building another server with the same configuration/patch level.

The following diagram illustrates the process to install Arcserve UDP Agent (Win-
dows) updates:
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How to Install
Arcserve UDP Agent (Windows) Updates

E!”

| ]
Storage

Administrator

Review the Considerations
for Installing Updates

.

Specify Updates
Preferences

Check for Updates
and Download

Install the Arcserve
UDP Agent (Windows)
Updates

J | Verify that the Updates
| are Successfully Installed

(Optional) Install
Arcserve UDP Agent
(Windows) Updates Silently

Troubleshooting
Update Issues

Perform the following tasks to install Arcserve UDP Agent (Windows) updates:

Review the Considerations for Installing Updates

Specify Updates Preferences

Check for Updates and Download

Install the Arcserve UDP Agent (Windows) Updates

Verify that the Updates are Successfully Installed
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6. (Optional) Install Arcserve UDP Agent (Windows) Updates Silently

7. (Optional) Troubleshooting Update Issues
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Review the Considerations for Installing Updates

Review the following considerations before installing Arcserve UDP Agent (Win-
dows) updates:

" If necessary, you can download available updates from Arcserve either directly
to a client machine or to a staging server first and then to a client machine.

If necessary, you can use your workstation node as a staging server for down-
loading Arcserve UDP Agent (Windows) updates.

If you are not using Arcserve UDP Agent (Windows) for any function other than
just as an Updates staging server, you do not need to have a separate Arcserve
UDP Agent (Windows) license for the staging server.

Verify that the Update preference settings are properly configured for each
node.

Updates can be installed either through the user interface or silently using the
command line. For more information about installing Arcserve UDP Agent (Win-
dows) updates silently, see (Optional) Install Arcserve UDP Agent (Windows)
Updates Silently.

(Optional) Review the topic How Arcserve UDP Agent (Windows) Updates
Works.

Review the Compatibility Matrix that provides the supported operating sys-
tems, databases, and browsers.
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How Arcserve UDP Agent (Windows) Update Works

A product update lets Arcserve deliver product improvements to users. Updates
are used to deliver bug fixes, new hardware support, and performance and security
enhancements. Within Arcserve UDP Agent (Windows), the Updates function sim-
plifies this process and provides a fast, easy, and reliable solution to keep your Arc-
serve UDP Agent (Windows) installation up-to-date with the latest available
updates. The Updates function is your link between Arcserve and your Arcserve
UDP Agent (Windows) installation.

Arcserve UDP Agent (Windows) Updates provide the following functions:
" Check for available updates (manual or scheduled)

" Download available updates from Arcserve (either directly to a client machine
or to a staging server first and then to a client machine)

" Install successfully downloaded updates (to be initiated manually)
" Send email notifications when a new update is available

Note: When Arcserve UDP Agent (Windows) is managed by the Arcserve UDP Con-
sole, checking for updates is disabled from Arcserve UDP Agent (Windows). You
need to check and deploy the update from the Arcserve UDP Console Ul.

Check for Updates

When Arcserve Server is selected as download server, Arcserve UDP Agent (Win-
dows) Updates provides the capability to connect to the Arcserve server either dir-
ectly or using a proxy server (as configured manually) to check for new and
available Arcserve UDP Agent (Windows) updates. The Arcserve UDP Agent (Win-
dows) will directly connect to Arcserve server using the proxy settings configured
by browser (only applicable for IE and Chrome). This check for updates function can
be triggered either manually from the user interface/tray monitor or automatically
as specified by the Scheduler. (The internal Scheduler is responsible for starting at a
scheduled day and time and triggering an automatic check and download of avail-
able updates).
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When triggered, the update manager contacts the Arcserve server to check the

date /time stamp of a file that contains the available update information. If this
available update information file has been modified since the last check, it will be
downloaded from the server for comparison. The available update information is
then compared to another file containing the already downloaded update inform-
ation to determine if the available update is new and has not been previously down-
loaded. If the latest available update is not installed on your machine, Arcserve UDP
Agent (Windows) displays an icon on the home page to inform you that a new
update is available. In addition, an email notification can also be sent to inform you
when a new Arcserve UDP Agent (Windows) update is available for downloading.

When Staging Server is selected as download server, Arcserve UDP Agent (Win-
dows) downloads the available update information file from the staging server, and
perform the same comparison check with the already available update information
file. If the latest available update is not installed on your machine, Arcserve UDP
Agent (Windows) will display an icon on the home page to inform you that a new
update is available.

Note: All updates released for Arcserve UDP Agent (Windows) are cumulative. As a
result, each update also includes all previously released updates to help ensure that
your machine is always up-to-date. (The Help About dialog displays the update
level installed on a machine. If necessary, you can use this information for building
another server with the same configuration/patch level).

Download Updates

Arcserve UDP Agent (Windows) Updates provide the capability to download avail-
able Arcserve UDP Agent (Windows) updates either directly from the Arcserve
server or from a staging server which in turn connects to the Arcserve server. This
download process is triggered automatically when the check for updates process
determines that a new update is available (unless this auto-download function is
disabled). You can configure Arcserve UDP Agent (Windows) to download an
update directly (or using a proxy server) to your client machine or to a staging
server. A staging server can be used as a temporary storage location for down-
loading an update before it is downloaded and installed into an Arcserve UDP
Agent (Windows) client machine. You may not want to expose your client machine
to the internet to download updates from the Arcserve server. In this case, you can
first download the update to a staging server and then allow other client machines
to download the update from that staging server. The Arcserve UDP Agent (Win-
dows) provides the capability to configure multiple staging servers for downloading
the updates. If for some reason the primary staging server is unavailable, the down-
load function will automatically transfer to the next specified staging server.
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Note: If you are using a staging server for your Updates downloads, Arcserve UDP
Agent (Windows) must be installed on that staging server, but does not need to be
licensed unless you are using Arcserve UDP Agent (Windows) to protect that sta-
ging server.

When triggered, the Updates function contacts the Arcserve server and downloads
the available update and places it in a holding directory (on either the staging
server or the client machine) until directed to proceed with the subsequent install-
ation process.

The default location for the download folder is: <Product Home>\Update Man-
ager\EngineUpdates\7.0\

If for some reason, the download cannot be started, a popup message is displayed
and Arcserve UDP Agent (Windows) waits a specified number of minutes and then
attempt to download again. If after a specified number of retry attempts, the down-
load still cannot continue, an error message will be displayed in the activity log
indicating the most likely reason for the failure.

Install Updates

Arcserve UDP Agent (Windows) Updates provide the capability to install the avail-
able and successfully downloaded updates. This install process can only be
triggered manually from the user interface/tray monitor (not automatically). When
triggered, the update is installed from the holding directory to the applicable Arc-
serve UDP Agent (Windows) component directory of the client machine or the sta-
ging server. You cannot trigger the installation of the update directly from a staging
server to a client machine. When you click install, the update is downloaded from
the staging server to the client machine (if it has not been downloaded already),
and then the installation process is triggered from the client machine.

Note: The installation only continues if no other active Arcserve UDP Agent (Win-
dows) jobs are running. If another job is running, a message is displayed informing
you of this condition and requesting that you try again at a later time.

If the installation is successful, the file containing the status information is updated
for future use.

If the installation fails, an error message is displayed indicating the most likely
reason for the failure.

Note: During the update installation Arcserve UDP Agent (Windows) will stop the
Arcserve UDP Agent (Windows) Web service and will restart this web service after
successful installation of update.

Email Notifications
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Arcserve UDP Agent (Windows) Updates provide the capability to send automatic
email notifications when a new update is available. The Arcserve UDP Agent (Win-
dows) connects to an SMTP server (with appropriate credentials) to enable sending
these email notifications over the Internet from Arcserve to your server. (The email
recipients are specified from the Preferences dialog).

In addition, email notifications are also sent if a failure occurs during the check for
updates or during the download.
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Specify Updates Preferences

Arcserve UDP Agent (Windows) lets you specify the following Updates preferences:
Follow these steps:

From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Preferences
tab. When the Preferences dialog opens, select Updates.

The Updates preferences dialog opens.

Settings
4 Y Backup Settings
[E] Proteciion Setiings Updates
Schedule
&l Download Server
E] Advanced
Fre/Post Backup Setfings Updates can be downloaded direcily from Arcserve Server or from a local staging server
4 E* File Copy Settings .
- ® Arcserve Server Proxy Settings o
E source
[E] Destination Staging Server
B8 scneduie
4 B4 File Archive Setings Test Connection
E Source Click the test connection button to verify the connection with server/proxy server

Destination Test Connection

Schedul
E Fhedue Update Schedule

« [ Copy Recovery Paints
Arcserve UDP Agent can check for product updates from the download server at scheduled time

+ | St
=] Copy Settings
¥ Automatically check for updates
4 [[) Preferences

& ceneral Every Sunday Mz o~ 00 - AM -
& Email Alerts
&4 Updates

2. Specify your Updates preference settings.

Download Server

Specifies the source server from where your Arcserve UDP Agent (Windows)
server will connect to and download available updates.
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" Arcserve Server

You can use this option to specify that Arcserve UDP Agent (Windows) updates
are downloaded from the Arcserve server directly to your local server.

This is the default setting.
Staging Server
You can use this option to specify the server that is used as a staging server.

Note: If required, you can create a staging server. For more information, see
How to Create a Staging Server.

If you specify more than one staging server, the first listed server is designated
as the primary staging server. Arcserve UDP Agent (Windows) initially attempts
to connect to the primary staging server. If for any reason the first listed server
is not available, then the next listed server becomes the primary staging server.
The same sequence is continued until the last listed server becomes the primary
staging server. (The Staging Server list is limited to the maximum of 5 servers).

You can use the Move Up and Move Down buttons to change the staging
server sequence.

You can use the Delete button to remove a server from this list.

You can use the Add Server button to add a new server to this list. When
you click the Add Server button, the Staging Server dialog opens, allowing
you to specify the name of the added staging server.

You can use the Edit Server button to modify the existing server in the list.
When you click the Edit Server button, the Staging Server dialog opens,
allowing you to modify the name or port of the staging server.

Arcserve UDP Agent (Windows) updates are downloaded from the Arcserve
server directly to the specified staging server location. After the updates are
downloaded to this staging server, you can then further download the updates
from the staging server to a client server. If you select the Staging Server loc-
ation, you must also specify the host name or IP address for the staging server,
along with the corresponding port number.

You cannot specify your same local client server as this staging server. This is an
invalid configuration because the staging server cannot connect to itself to get
and download the available updates from. If you attempt to use your local client
server as the staging server, an error message is displayed.

" Proxy Settings
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Note: This Proxy Server option is only available when you select Arcserve Server
as the download server.

Select Proxy Settings to specify if you want the Arcserve UDP Agent (Windows)
updates to be downloaded via a proxy server. A proxy server acts as an inter-
mediary between your download server (staging or client) and the Arcserve
server to ensure security, increased performance, and administrative control.
This is the connection to the Arcserve server from which your download server
gets the updates.

When you select this option the Proxy Settings dialog opens.

Proxy Settings

" Use browser proxy settings (for IE and Chrome only)

f+ Configure proxy settings
Proxy Server  <Prowy Server Mame> Paort
Proxy server requires authentication

User Mame =domain name=%<user name>

Password esssssssssssss

o | oo | e |

~ Use browser proxy settings

This selection is only applicable to Windows Internet Explorer (IE) and
Google Chrome.

When selected, directs Arcserve UDP Agent (Windows) to automatically
detect and use the same proxy settings that are applied to the browser to
connect to the Arcserve server for Arcserve UDP Agent (Windows) update
information.

Configure proxy settings

When selected enables the specified proxy server to connect to the Arc-
serve server for Arcserve UDP Agent (Windows) update information. If
you select this option, you must also include the IP address (or machine
name) of the proxy server and the corresponding port number that is used
by the proxy server for internet connections.
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In addition, you can also specify if your proxy server requires authen-
tication. When selected, specifies that authentication information (User ID
and Password) are required to use the proxy server.

Note: The format for user name should be a fully qualified domain user
name in the form of "<domain name>\<user name>".

Test Connection

Lets you test the following connections and display a status message when com-
pleted:

~ If you selected "Arcserve Server" as the download server, tests the con-
nection between the machine and the Arcserve server through the specified
proxy server.

If you selected "Staging Server" as the download server, tests the connection
between the machine and the specified staging server. The test connection
button is used to test the availability of each listed staging server, and a cor-
responding status is displayed in the Connection Status field. If none of the
configured staging servers are available, a red icon is displayed on the status
Summary section home page to provide a visual alert of this condition.

Note: The test connection is automatically performed when you launch the
Preferences Updates dialog from the home page. When this auto test is per-
formed it will check the latest connection status of the previously configured
download server (either Arcserve Server or Staging Server(s), whichever is
selected). If you previously configured more than one staging server, then
this auto test is performed on all staging servers to get the latest connection
status.

Update Schedule

Specifies when to check for (and download) new Arcserve UDP Agent (Win-
dows) updates.

~ With this option selected, specifies to automatically check for new and avail-
able Arcserve UDP Agent (Windows) updates. When you select this option,
you then have drop-down menu capabilities to specify when to perform this
function (every day or weekly on a specified day) and the time of the day that
it is performed.

Note: The default setting for the day or hour that these checks are auto-
matically performed is randomly assigned by Arcserve UDP Agent (Windows)
at the time of installation. After installation, you can use this Update Sched-
ule setting to change the day and time for these checks.
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By default, if this check determines that a new update is available, Arcserve
UDP Agent (Windows) also automatically downloads the update.

With this option not selected, specifies to disable all automatic check and
download functions (and its status is displayed under status Summary section
of the home page). With this option not selected, these update functions can
only be triggered manually.

Notes:

If configured you get an email notification if the scheduled check for updates
discovers that a new update is available. In addition, email notifications are
sent if a failure occurs during the check for updates or during the download.

If the Arcserve UDP Agent (Windows) is managed by the Arcserve UDP Con-
sole, the Automatically check for updates option is disabled. Instead you can
check updates from the Arcserve UDP Console and remote deploy updates to
Arcserve UDP Agent (Windows).

3. Click Save Settings.

Your Updates preference settings are saved.
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Check for Updates and Download

From the Arcserve UDP Agent (Windows) home page, you can select the Check for
Updates option from the Help tab. Check for updates allows you to determine if
any new updates are available.

Follow these steps:

Launch a check for updates to contact the Arcserve server or staging server. The
check for updates can be launched automatically or manually from the Arcserve
UDP Agent (Windows) Help menu or from the Arcserve UDP Agent (Windows) Mon-

itor.
|
Help~ Open Arcserve UDP Agent
Knowledge Center
ed Backup Mow
Online Support
Pe Settings
Solutions Guide
Restore

Agent for Windows User Guide
Provide Feedback

Copy Recovery Point
Mount Recovery Point

Videos
I Check For Updates I
I Check for Updates I Advanced »
Product Improvement Program About
Exit
About

If a new update is available, it is automatically downloaded from Arcserve to the
specified server staging or client.

A yellow Updates icon is displayed on the home page to provide a visual indication
that a new update is ready to install.

Note: Update status balloon messages are also displayed from the Arcserve UDP
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Agent (Windows) Monitor.

Summary
' ) Last Backup - Full Backup ) License Status
11/1/2016 2:16:48 AM Trial License
|
- || Recovery Points ] Updates
< 1 Custom | Manual Recovery Paints aut of 31 = New updates are available, Click here to install
0 Daily Recovery Points aut of 7

- ) Backup Destination Capacity
Destination has 679.99 GB free space
Path: \\ir730\n%\backupdest!iu-vms

£ Backup 243.53 MB Others 251.29 GB Free 679.99 GB
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Install the Arcserve UDP Agent (Windows) Updates

After you check for a new update and download the update, you can start installing
the update.

Note: All updates that are released for Arcserve UDP Agent (Windows) are cumu-
lative. As a result, each update also includes all previously released updates to
ensure that your computer is always up-to-date. The Help About dialog displays the
update level that is installed on a computer. If necessary, you can use this inform-
ation for building another server with the same configuration/patch level.

Follow these steps:
. Click the Updates icon.

The Install Updates dialog opens to display information that is related to the avail-
able update. The dialog includes information such as description, download status,
size, reboot requirement, and a link to the Arcserve server for additional update
details.

Install Updates

‘1) update is ready to install.
This update addresses user-related issues. Arcserve recommends that you always install new updates.

Update Details

Package 1D . Arcserve_Unified_Data_Protection_Agent_6.5_Update_3
Published Date o 262018
. This Update includes several modifications and enhancements to improve the

e " quality and performance of Arcserve UDF Agent.
Version S 3

Reboot Required : No

Status . Downloaded

Size . 662423 KB

lick here for update details on Arcserve support site,

oy

Installation of this update will require a restart of the Arcserve UDP Agent web service. As a result, the

T T

connection to the Arcserve UDP Agent server will be lost.

2. Review the update details, select OK to reboot machine, and click Install to trigger

the installation of the Arcserve UDP Agent (Windows) update.

The new update is installed in your local computer. If the update requires a reboot
and you selected the OK to reboot machine option, the computer reboots
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automatically as part of the install process. Depending on the update status of each
computer, you could have different reboot requirements for each computer.

Notes:

*

If the update requires a computer reboot and you do not select the OK to
reboot machine option, the Install button is disabled. You can then install the
update at a more convenient time.

* During installation of the update, Arcserve UDP Agent (Windows) stops the Arc-
serve UDP Web Service and connection to Ul is lost.

When the update is successfully installed, the Updates icon changes to a green
status icon. The green status icon indicates that your computer has been updated
and the updates function is enabled.

(.,_.,) Updates

The schedule for Updates is enabled.

Updates can also be installed from the tray icon by clicking the New Update is avail-
able balloon message.

Installation of Arcserve UDP Agent (Windows) updates is complete.
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Verify that the Updates are Successfully Installed

Perform one of the following options to verify that the updates are successfully
installed:

" From the Arcserve UDP Agent (Windows) home page Ul, click View Logs, and
then verify that the installed updates are listed in the Activity Log.

Activity Log Bl ¥
F‘ageh— of1| b b | & Displaying 1 -6 of 6 | ¢ Delete

Type JoblD Time Message

ij 41072014 8:21:26 PM Update: Successfully installed update of arcserve UDP Agent.

ij 410/2014 8:21:14 PM Current arcserve UDP Agent version: 5.0 (Build 5.0.1860) Update 1

'U' 410/2014 82114 PM Server time zone information: id="GMT+08:00",useDaylight="falze"
1Llpdate: Sucessfu‘lw _downloaded update 1 of arcserve UDP Agent_fmm Server

0 sommprrsgpy  TOMOIE oot C opan tsCharsensUnd bz
\arcserve_Unified_Data_Protection_Agent_Update_1.exe

'U' 41072014 81211 PM Current arcserve UDP Agent version: 5.0 (Build 5.0.1860)

ﬁ 410/2014 81210 PM Server time zone information: id="GMT+08:00",useDaylight="falze"

" From the Arcserve UDP Agent (Windows) home page, select Help, click About
Arcserve UDP Agent (Windows), and then verify that the about Arcserve UDP
Agent (Windows) dialog displays the latest version updated.
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(Optional) Install Arcserve UDP Agent (Windows)
Updates Silently

Silent update installation allows you to perform an unattended update installation
and does not prompt you for any input.

The downloaded update installation file is under “<Product Home>\Update Man-
ager\EngineUpdates\7.0".

Follow these steps:

. Launch the Arcserve UDP Agent (Windows) Update silent installation.
"<UpdateExeFile>" /s /v"<Additional Arguments>"

. Configure the silent installation using the following syntax and arguments:
UpdateExeFile

Specifies to run the self-extracting executable file.
Specifies to run the self-extracting executable file using the silent mode.

Specifies any additional arguments for update installation.
Additional Arguments
/s

Specifies to run the update installation using the silent mode.

The update is configured and installed.
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Troubleshooting Update Issues

When a problem is detected, Arcserve UDP Agent (Windows) generates a message
to help you identify and resolve the problem. These messages are contained in the
Arcserve UDP Agent (Windows) Activity Log, which is accessed from the View Logs
option on the home page Ul. In addition, when an incorrect action is attempted,
Arcserve UDP Agent (Windows) generally displays a pop-up message to help you
identify and quickly resolve the problem.

" Unable to Access Arcserve UDP Agent (Windows) After Reboot

" Unable to Connect to the Arcserve Download Server to Download Updates

" Failed to Download Arcserve UDP Agent (Windows) Updates
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Unable to Access Arcserve UDP Agent (Windows)
After Reboot

If you are not able to access the Arcserve UDP Agent (Windows) Ul, perform the fol-
lowing troubleshooting procedure:

. From the Add or Remove Programs dialog, click the Add/Remove Windows Com-
ponents option to access the Windows Components Wizard screen and remove
the Internet Explorer Enhanced Security Configuration component.

. Add the host name URL to the Trusted Sites in Internet Explorer.
. Adjust the security level in Internet Explorer.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Unable to Connect to the Arcserve Download Server
to Download Updates

If you are not able to connect to the Arcserve download server to download Arc-
serve UDP Agent (Windows) updates, follow these steps:

. From the Arcserve UDP Agent (Windows) home page, click View Logs, and verify
the error message.

. Verify that you have a good network connection.
. Open command line and ping the downloads.arcserve.com server.

Perform one of the following to establish connection with the download server:

+

From the Arcserve UDP Agent (Windows) home page, select Settings, then
Preferences, and click Updates and Download Server. Click on the proxy set-
tings and verify that the default option Use browser proxy settings (for IE and
Chrome only) is selected.

From the Arcserve UDP Agent (Windows) home page, select Settings, then
Preferences, and click Updates and Download Server. Click on the proxy set-

tings and select Configure Proxy Settings and enter the valid proxy server name,

port number and credentials and click OK.
. Click Test Connection to verify that the connection is established.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support

team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Failed to Download Arcserve UDP Agent (Windows)
Updates

If you are not able to download Arcserve UDP Agent (Windows) updates, follow
these steps:

. From the Arcserve UDP Agent (Windows) home page, click View Logs and read the
error message.

. Verify that you have a good network connection.
. Verify that there is enough disk space.

. From the Arcserve UDP (Windows) installation home path, access the update Log
file ( “<Product Home>\Update Manager\logs\ARCUpdate.log” ).

. Check the log entries for detailed error messages.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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How to Uninstall Arcserve UDP Agent (Windows)

You can uninstall Arcserve UDP Agent (Windows) using the standard Add or
Remove Programs application located in the Windows Control Panel and also by
using the command line.

The uninstallation routine removes all Arcserve UDP Agent (Windows) directories
and files from your computer, except for the following directories and all of their
contents:

" Arcserve Licensing:

- (x86 systems) C:\Program Files\Arcserve\SharedComponents\CA_LIC
- (x64 systems) C:\Program Files(X86)\Arcserve\SharedComponents\CA_LIC

The following diagram illustrates the process to uninstall Arcserve UDP Agent (Win-
dows):
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How to Uninstall Arcserve UDP
Agent (Windows)

Review the Uninstallation

Considerations

Storage
Administrator

Uninstall Arcserve UDP Uninstall Arcserve UDP
Agent (Windows) Using Agent (Windows) Using
Add or Remove Programs the Command Line

Remove Components Left
Behind by the Uninstaller
(Optional)

Verify that the
Arcserve UDP Agent (Windows)
Uninstallation was Successful

Files Not Removed
During Uninstallation

Troubleshooting
Uninstall Issues

Perform the following tasks to uninstall Arcserve UDP Agent (Windows):

Review the Uninstallation Considerations

Uninstall Arcserve UDP Agent (Windows) Using Add or Remove Programs

Uninstall Arcserve UDP Agent (Windows) Using the Command Line

. (Optional) Remove Components Left Behind by the Uninstaller

. Verify that the Arcserve UDP Agent (Windows) Uninstallation was Successful

. (Optional) Files Not Removed During Uninstallation

. (Optional) Troubleshooting Uninstall Issues
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Review the Uninstallation Considerations

Review the following uninstallation considerations:

" When you upgrade Arcserve UDP Agent (Windows) to the next release, it is not
necessary for you to uninstall Arcserve UDP Agent (Windows).

" A nodelD is kept after uninstallation to identify the server so that it does not
change when you install Arcserve UDP agent (Windows) again. To get a dif-
ferent nodelD, you can delete the following file (if it exists) before the next
installation:

%windir%\Temp\Arcserve\Setup\UDP\Uninstall\Settings.ini

Review the Compatibility Matrix that provides the supported operating sys-
tems, databases, and browsers.
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Uninstall Arcserve UDP Agent (Windows) Using Add or
Remove Programs

You can uninstall Arcserve UDP Agent (Windows) using the standard Add or
Remove Programs application located in the Windows Control Panel.

Follow these steps:
. Click Start, Settings, Control Panel, Add/Remove Programs.

The Add or Remove Programs dialog opens. The list of installed programs is dis-
played.

. Select Arcserve Unified Data Protection, and click Remove.
The Components dialog opens.

. Select Arcserve UDP Agent and click Remove.

. Click Finish to complete the uninstall process.

The application is uninstalled.
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Uninstall Arcserve UDP Agent (Windows) Using the
Command Line

A silent uninstallation eliminates the need for user interaction. The following steps
describe how to uninstall the application using the Windows Command Line.

Follow these steps:

. Log in to the computer where you want to uninstall Arcserve UDP components.
Note: You must log in to the computer using an administrative account.

. Open the Windows Command Line.

. Execute the syntax that corresponds with the architecture of the computer's oper-
ating system:
+

x86 operating system:

"%ProgramFiles%\Arcserve\SharedComponents\Arcserve Unified Data Pro-
tection\Setup\uninstall.exe" /q /p {CAADSAEA-A455-4A9F-9B48-
C3838976646A}

* x64 operating system:

"%ProgramFiles(x86)%\Arcserve\SharedComponents\Arcserve Unified
Data Protection\Setup\uninstall.exe" /q /p {CAAD1E08-FC33-462F-B5F8-
DE9B765F2C1E}

Return Code:
0 = Uninstall was successful.
3010 = Uninstall was successful, however a reboot is required.
Other = Uninstall failed.

The uninstallation is complete. A reboot is required if the Arcserve UDP Agent (Win-
dows) driver is installed.

Chapter 2: Installing/Uninstalling Arcserve UDP Agent (Windows) 101



How to Uninstall Arcserve UDP Agent (Windows)

Remove Components Left Behind by the Uninstaller

Uninstallation of Arcserve UDP Agent (Windows) may affect certain third party and
proprietary components, some of which are installed and removed with the cor-
responding component, and others which may remain because they are shared
components with other Arcserve products and numerous components. Note that if
you remove the "shared" components, it may adversely affect your use and licens-
ing of other Arcserve products, including but not limited to, losing the licensing for
other Arcserve products installed on that machine. Further, if the "shared" com-
ponents are removed, any programs that are installed after Arcserve UDP Agent
(Windows) and depend on these components may not function properly.

Note: For a complete listing of all files (path and name) that are left behind by Arc-
serve UDP Agent (Windows) uninstallation, see Files Not Removed During Unin-

stallation.

If you want to manually remove these components, perform the following steps:
Remove Arcserve Licensing Component manually

. Go to C:\Program Files (x86)\Arcserve\SharedComponents\CA_LIC directory.

. Find the zip file named lic98_uninstaller.zip and unzip that file to some other loc-
ation (for example: C:\temp).

. Go to the location where the files were extracted and locate two script files that
are named rmlic.exe and rmlicense.bat.

. Click on rmlicense.bat to execute the script which uninstalls the components.

. Manually delete the following folders:

+

C:\Program Files (x86)\Arcserve

+

C:\Program Files\Arcserve

*

Folder where you extracted the zip file.
Remove Microsoft Visual C++ manually

. Access the standard Add or Remove Programs application located in the Windows
Control Panel (Control Panel -> Programs and Features -> Remove Programs).

. Select Microsoft Visual C++ 2013 x86 Redistributable - 12.0.30501 and then click on
uninstall.

. Select Microsoft Visual C++ 2013 x64 Redistributable - 12.0.30501 and then click on
uninstall.
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Verify that the Arcserve UDP Agent (Windows) Unin-
stallation was Successful

Follow these steps:

Verify that the Agent icon is deleted from the system tray.

Navigate to services.msc from the command prompt tab and click OK.

Verify that the Arcserve UDP Agent service is deleted from the Services Manager.
Open the Control Panel and verify if Arcserve UDP Agent (Windows) removed.
Go to Start, Programs, and verify if Arcserve UDP Agent (Windows) is deleted.

The Arcserve UDP Agent (Windows) was uninstalled successfully.
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Files Not Removed During Uninstallation

Arcserve UDP Agent (Windows) is uninstalled using the standard Add or Remove
Programs application located in the Windows Control Panel or using the Command
Line. During the Arcserve UDP Agent (Windows) uninstallation process, some files
may not be uninstalled or removed as expected.

Here is a list of the Arcserve UDP Agent (Windows) file names and corresponding
paths that are not removed by the uninstaller after the uninstallation process is
completed:

C:\Program Files (x86)\Arcserve\SharedComponents\CA_LIC\CA Licensing User
Help.chm

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CALicnse.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CAminfo.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CAregit.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\countries.txt
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\countriesTrial.txt
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\ErrBox.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic_comp_codes.dat
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98.cap
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98.dat
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98.dlII
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98.err
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98_64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98_64_amd.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98_uninstaller.zip
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib_amd64.dl|
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib_ia64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98log.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\Lic98Msg.dll

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98-port

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98Service.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98version.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LicDebug.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licinfo_win.zip
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LicRCmd.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg.dll

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg_64.dII

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg_64 amd.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres.dll

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres_64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres_64_amd.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LogWatNT.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\mergecalic.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\mergeolf.exe
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C:\Program Files (x86)\CA\SharedComponents\CA_LIC\prod_codes.txt
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\silntreg.tmp
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\states.txt

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\statesTrial.txt
C:\Program Files (x86)\Arcserve\SharedComponents\CA_LIC\vendor.dat
C:\Program Files (x86)\Common Files\microsoft shared\VC\amd64\msdia80.dl|
C:\Program Files (x86)\Common Files\microsoft shared\VC\msdia80.dII
C:\Users\Administrator. RIGONE\AppData\Local\lconCache.db

C:\User-

s\Ad-

min-

istrat-

onAp-

pData\LocalLow\Mi-
crosoft\CryptnetUrICache\Content\696F3DE637E6DE85B458996D49D759AD
C:\User-

s\Ad-

min-

istrat-

onAp-

pData\LocalLow\Mi-
crosoft\CryptnetUrlCache\Content\B8ECC409ACDBF2A2FE04C56F2875B1FD6
C:\User-

s\Ad-

min-

istrat-

onAp-

pData\LocalLow\Mi-
crosoft\CryptnetUrlCache\MetaData\696F3DE637E6DE85B458996D49D759AD
C:\User-

s\Ad-

min-

istrat-

onAp-

pData\LocalLow\Mi-
crosoft\CryptnetUrICache\MetaData\B8CC409ACDBF2A2FE04C56F2875B1FD6
C:\Users\Administrator\ arcserve Unified Data Protection Agent\Trayl-
con\ARCFlashTraylcon.log

C:\Users\Administrator\arcserve Unified Data Protection Agent\Traylcon\
ARCFlashTraylcon_java.log

C:\Windows\Downloaded Installations\{D03BF724-4E4F-4DF4-A1BD-
8497634F55891\1033.MST

C:\Windows\Downloaded Installations{D03BF724-4E4F-4DF4-A1BD-
8497634F5589}\ASLicense.msi
C:\Windows\inAWmiApRpNOOOAWmIApRpl.ini
C:\Windows\inAWmiApRp\WmiApRpl.h
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C:\Windows\System32\config) COMPONENTS{016888b8-6c6f-11de-8d1d-001e0b-
cde3ec}.TxR.0.regtrans-ms

C:\Windows\System32\config\ COMPONENTS{016888b8-6c6f-11de-8d1d-001e0b-
cde3ec}.TxR.1.regtrans-ms

C:\Windows\System32\config\ COMPONENTS{016888b8-6c6f-11de-8d1d-001e0b-
cde3ec}.TxR.2.regtrans-ms

C:\Windows\System32\config\ COMPONENTS{016888b8-6c6f-11de-8d1d-001e0b-
cde3ec}. TxR.blf
C:\Windows\System32\drivers\Msft_Kernel_AFStorHBA_01009.Wdf
C:\Windows\System32\drivers\Msft_Kernel_ARCFlashVolDrv_01009.Wdf
C:\Windows\System32\drivers\Msft_User_AFStorHBATramp_01_09_00.wWdf
C:\Windows\System32\LogFiles\WUDF\WUDFTrace.etl
C:\Windows\System32\winevt\Logs\Microsoft-Windows-DriverFrameworks-User-
Mode%4Operational.evtx

C:\$Mft

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CALicnse.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CALicnse.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CAminfo.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CAminfo.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CAregit.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\CAregit.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\ErrBox.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\ErrBox.exe

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98.dlI

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98.dlI

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98_64.dll

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98_64.dl|

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98_64_amd.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98 64 amd.dlIl
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib_amd64.dl|
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib_amd64.dl|
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib_ia64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98FileSockLib_ia64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98log.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98log.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\Lic98Msg.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\Lic98Msg.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98Service.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98Service.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98version.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\lic98version.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LicDebug.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LicDebug.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LicRCmd.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LicRCmd.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg.dll
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C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg.dll

C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg_64.dII
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg_64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg_64 amd.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licreg_64_amd.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres.dII
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres_64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres_64.dll
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres_64_amd.dlI
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\licregres_64_amd.dlI
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LogWatNT.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LogWatNT.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\LogWatNT.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\mergecalic.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\mergecalic.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\mergeolf.exe
C:\Program Files (x86)\CA\SharedComponents\CA_LIC\mergeolf.exe
C:\Program Files (x86)\Common Files\microsoft shared\VC\msdia100.dll
C:\Users\Administrator.RIGONE\AppData\Local\Microsoft\Windows\UsrClass.dat
C:\User-

s\Administrator. RIGONE\AppData\Local\Microsoftt\Windows\UsrClass.dat.LOG1
C:\Users\Administrator. RIGONE\NTUSER.DAT
C:\Users\Administrator.RIGONE\ntuser.dat.LOG1

C:\User-

s\Ad-

min-

istrat-

onAp-

pData\LocalLow\Mi-
crosoft\CryptnetUrICache\Content\94308059B57B3142E455B38A6EB92015
C:\User-

s\Ad-

min-

istrat-

onAp-

pData\LocalLow\Mi-
crosoft\CryptnetUrICache\MetaData\94308059B57B3142E455B38A6EB92015
C:\Users\AdministratonNTUSER.DAT
C:\Users\Administrator\ntuser.dat.LOG1
C:\Windows\AppCompat\Programs\RecentFileCache.bcf
C:\Windows\inf\ssetupapi.dev.log

C:\Win-

dows\Ser-

vicePro-

files\Net-
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workSer-
vice\AppData\Roaming\Microsoft\SoftwareProtectionPlatform\Cache\cache.dat
C:\Windows\setupact.log
C:\Windows\SoftwareDistribution\DataStore\DataStore.edb
C:\Windows\SoftwareDistribution\DataStore\Logs\edb.chk
C:\Windows\SoftwareDistribution\DataStore\Logs\edb.log
C:\Windows\System32\7B296FB0-376B-497e-B012-9C450E1B7327-5P-
0.C7483456-A289-439d-8115-601632D005SA0
C:\Windows\System32\7B296FB0-376B-497e-B012-9C450E1B7327-5P-
1.C7483456-A289-439d-8115-601632D005A0
C:\Windows\System32\catroot2\{127D0A1D-4EF2-11D1-8608-00C04FC295EE}\c-
atdb
C:\Windows\System32\catroot2\{F750E6C3-38EE-11D1-85E5-00C04FC295EE}\c-
atdb

C:\Windows\System32\catroot2\dberr.txt

C:\Windows\System32\catroot2\edb.chk

C:\Windows\System32\catroot2\edb.log

C:\Windows\System32\config\ COMPONENTS

C:\Windows\System32\config\ COMPONENTS.LOG1
C:\Windows\System32\config\ COMPONENTS{016888b8-6c6f-11de-8d1d-001e0b-
cde3ec}.TxR.0.regtrans-ms

C:\Windows\System32\config\ COMPONENTS{016888b8-6c6f-11de-8d1d-001e0b-
cde3ec}. TxR.blf

C:\Windows\System32\config\ COMPONENTS{016888b9-6c6f-11de-8d1d-001e0b-
cde3ec}.TMContainer00000000000000000001.regtrans-ms
C:\Windows\System32\config\DEFAULT
C:\Windows\System32\config\DEFAULT.LOG1

C:\Windows\System32\config\SAM

C:\Windows\System32\config\SAM.LOG1
C:\Windows\System32\config\SOFTWARE
C:\Windows\System32\config\SOFTWARE.LOGH1
C:\Windows\System32\config\SYSTEM
C:\Windows\System32\config\SYSTEM.LOG1
C:\Windows\System32\config\TxR\{016888cc-6c6f-11de-8d1d-001e0b-
cde3ec}.TxR.0.regtrans-ms
C:\Windows\System32\config\TxR\{016888cc-6c6f-11de-8d1d-001e0b-

cde3ec}. TxR.blf
C:\Windows\System32\config\TxR\{016888cd-6c6f-11de-8d1d-001e0b-
cde3ec}.TMContainer00000000000000000001.regtrans-ms
C:\Windows\System32\DriverStore\INFCACHE.1
C:\Windows\System32\DriverStore\infpub.dat
C:\Windows\System32\DriverStore\infstor.dat
C:\Windows\System32\DriverStore\infstrng.dat
C:\Windows\System32\LogFiles\Scm\3cdb3c57-5945-4fa9-8e4d-f8bd 14 1fOf8f
C:\Windows\System32\LogFiles\Scm\63ee8552-a444-4ba2-8e1e-c8350d6d412a
C:\Windows\System32\LogFiles\Scm\c7847981-48e6-476f-9581-4bbd8e73f7c5
C:\Windows\System32\LogFiles\Scm\cd264f70-fd14-48ea-9d74-f52f1d1d3f89
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C:\Windows\System32\perfc009.dat

C:\Windows\System32\perfh009.dat

C:\Windows\System32\PerfStringBackup.INI
C:\Windows\System32\SMI\Store\Machine\SCHEMA.DAT
C:\Windows\System32\SMI\Store\Machine\SCHEMA.DAT.LOG1
C:\Windows\System32\wbem\Performance\WmiApRpl.h
C:\Windows\System32\wbem\Performance\WmiApRpl.ini
C:\Windows\System32\wbem\Repository\INDEX.BTR
C:\Windows\System32\wbem\Repository\MAPPING1.MAP
C:\Windows\System32\wbem\Repository\OBJECTS.DATA
C:\Windows\System32\WdfCoinstaller01009.dlI
C:\Windows\System32\winevt\Logs\Application.evix
C:\Windows\System32\winevt\Logs\Microsoft-Windows-Bits-Cli-
ent%4Operational.evix
C:\Windows\System32\winevt\Logs\Microsoft-Windows-Diagnosis-DPS%4Oper-
ational.evtx

C:\Windows\System32\winevt\Logs\Microsoft-Windows-GroupPoli-
cy%4O0perational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-Kernel-WHEA%4Oper-
ational.evtx

C:\Windows\System32\winevt\Logs\Microsoft-Windows-Known Folders API Ser-
vice.evtx

C:\Windows\System32\winevt\Logs\Microsoft-Windows-Net-
workProfile%4Operational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-NlaSvc%4Operational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-PrintService %4 Admin.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-Resource-Exhaustion-Detect-
or%40perational.evix
C:\Windows\System32\winevt\Logs\Microsoft-Windows-TaskSched-
uler%4Operational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-TerminalServices-LocalSes-
sionManager%4QOperational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-TerminalServices-
RemoteConnectionManager%4Operational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-User Profile Ser-
vice%4Operational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-Windows Firewall With
Advanced Security%4Firewall.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-Win-
dowsUpdateClient%4Operational.evtx
C:\Windows\System32\winevt\Logs\Microsoft-Windows-WinRM%4Operational.evtx
C:\Windows\System32\winevt\Logs\Security.evix
C:\Windows\System32\winevt\Logs\Setup.evtx
C:\Windows\System32\winevt\Logs\System.evtx
C:\Windows\System32\winevt\Logs\Works with Tool.evtx
C:\Windows\System32\WudfUpdate_01009.dlI

C:\Windows\WindowsUpdate.log
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C:\Windows\System32\at|100.dlI
C:\Windows\System32\mfc100.dll
C:\Windows\System32\mfc100chs.dll
C:\Windows\System32\mfc100cht.dll
C:\Windows\System32\mfc100deu.dll
C:\Windows\System32\mfc100enu.dll
C:\Windows\System32\mfc100esn.dll
C:\Windows\System32\mfc100fra.dll
C:\Windows\System32\mfc100ita.dll
C:\Windows\System32\mfc100jpn.dll
C:\Windows\System32\mfc100kor.dlI
C:\Windows\System32\mfc100rus.dll
C:\Windows\System32\mfc100u.dll
C:\Windows\System32\mfc100u.dll
C:\Windows\System32\mfcm100.dl|
C:\Windows\System32\mfcm100u.dlI
C:\Windows\System32\msvcp100.dll
C:\Windows\System32\msvcr100.dll
C:\Windows\System32\vcomp100.dlI
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Troubleshooting Uninstall Issues

When a problem is detected, Arcserve UDP Agent (Windows) generates a message
to help you identify and resolve the problem. These messages are contained in the
Arcserve UDP Agent (Windows) Activity Log, which is accessed from the View Logs
option on the home page Ul. In addition, when an incorrect action is attempted,
Arcserve UDP Agent (Windows) generally displays a pop-up message to help you
identify and quickly resolve the problem.
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Unable to install/uninstall Arcserve UDP Agent (Win-
dows) if a previous attempt was interrupted

If during an attempt to install or uninstall Arcserve UDP Agent (Windows), the
install/uninstall process was interrupted, you may not be able to successfully con-
tinue and complete the process.

For example, any of the following conditions could cause a partial install/uninstall
state:

" Your computer is shut down in middle of install/uninstall process.

" You encounter a power outage during install/uninstall and there is no Unin-
terruptible Power Supply (UPS).

To resolve this problem, perform the following steps:

. Enter "regedit" in the Run dialog and click OK to open Registry Editor.

. Locate and delete the following entry:
"HKEY_LOCAL_MACHINE\SOFTWARE\Arcserve\Unified Data Protection\Engine"

. Use the search option in the Registry Editor to locate and delete all occurrences of
the following string:

* [Arcserve UDP Agent (Windows) for x86]: {CAADSAEA-A455-4A9F-9B48-
C3838976646A}

* [Arcserve UDP Agent (Windows) for x64]: {CAAD1E08-FC33-462F-B5F8-
DE9B765F2C1E}

. Use the search option in the Registry Editor to locate and delete all occurrences of
the string “Arcserve UDP Agent “under the following key:

HKEY_CLASSES_ROOT\Installer\Products
HKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\Products
HKEY_LOCAL_MACHINE\SOFTWARE\Mi-
crosoft\Windows\CurrentVersion\Installer\UserData\S-1-5-18\Products
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall

. From the command line, delete the service by entering the following commands:
sc delete ShProvd

sc delete CASAD2DWebSvc

. Run the command line to remove additional setup files.

»*

x86 operating system:
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"%ProgramFiles%\Arcserve\SharedComponents\Arcserve Unified Data Pro-
tection\Setup\uninstall.exe" /q

*

x64 operating system:

"%ProgramFiles(x86)%\Arcserve\SharedComponents\Arcserve Unified Data Pro-
tection\Setup\uninstall.exe" /q

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.

Chapter 2: Installing/Uninstalling Arcserve UDP Agent (Windows) 113


https://support.arcserve.com/s/?language=en_US

UDP Workstation Free

UDP Workstation Free

Starting with Arcserve UDP Version 5.0 Update 2, at the end of the trial period, a
free and fully functional Workstation Free Edition is provided to any user who has

not yet obtained a proper license. This Workstation Free Edition is for use on work-
station-class hardware (Laptops or Desktops running Microsoft Client Operating Sys-
tems) and continues to provide full and complete access to all functions and

features that were available during the trial period, with some limited capabilities.

Highlights:

After the trial period expires, the Workstation Edition (trial period edition) auto-
matically reverts to the Workstation Free Edition.

Your Workstation Free Edition nodes can still be managed from the Arcserve
UDP Console.

Provides a very simple key-based upgrade path to the full Arcserve UDP "Work-
station Edition."

You can perform backup to a local disk, or to a shared folder, or to any other
supported destination that is not an RPS without requiring a license key.

Using Workstation Free Edition, you cannot select an RPS as the backup des-
tination. As a result, you will lose the ability to leverage the Global Dedu-
plication feature, which dramatically reduces the amount of data actually
transferred during backup cycles. This feature is available after upgrading to
the full Workstation Edition.

Live Chat capabilities are unavailable, but you can use Online community based
support for questions or to resolve issues.

Frequently Asked Questions:

Q. Can | use the trial version to test all features of Arcserve UDP?

A. Yes, you can use the trial version to leverage all the great features of Arc-
serve UDP until trial period expires. When the trial period expires, the Work-
station Edition of Arcserve UDP will automatically revert to the Workstation

Free Edition.

Q. What will happen if a Recovery Point Server (RPS) is selected as the des-
tination for a Workstation Free Edition node?

A. You can still select an RPS as your backup destination under certain con-
ditions. If your Arcserve UDP environment has license counts available, they
will be consumed on a need-basis.

Q. Does Arcserve UDP know when to consume a license?
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A. Arcserve UDP is intelligent enough to determine which nodes need a
license, and will only use (consume) a license when required. As a result, if
you are performing a backup to a shared folder you will not consume a
license. However, if you select an RPS as your destination it will consume a
license (if a license is available). You could then leverage (select) an RPS as
your backup destination from your Workstation Free Edition node and it
would consume one of the available licenses (but no longer be a Workstation
Free Edition node).

Q. Does Workstation Free Edition work for server-class operating systems
such as Windows 2012?

A. No, Workstation Free Edition is only for use on desktops and laptops run-
ning on any of the supported Windows client operating system (such as Win-
dows 7, 8, or 8.1). You should check the Compatibility Matrix to view a list of
all supported operating systems.

Q. What about product support for Workstation Free Edition?

A. You can leverage support for Workstation Free Edition by connecting to
the online community based support, directly from within the product. With
the full Workstation Edition, you can leverage some of the more enhanced
and speedy support offerings such as the "Live Chat" capability, which is
unavailable for the Workstation Free Edition.
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Chapter 3: Getting Started with Arcserve UDP Agent
(Windows)

This section contains the following topics:

How to Navigate the Arcserve UDP Agent (Windows) User Interface ..................... 118
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How to Navigate the Arcserve UDP Agent (Windows)
User Interface

Before you use Arcserve UDP Agent (Windows), you should learn how to navigate
the related home page interface and become familiar with the tasks and mon-
itoring functions that are performed from this single, easy-to-read home page. The
home page interface can be accessed from either the Start menu or from the Arc-
serve UDP Agent (Windows) Monitor.

The following diagram illustrates the process for how to navigate the Arcserve UDP
Agent (Windows) user interface:
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Storage Manager

How to Navigate the Arcserve UDP Agent (Windows)

User Interface

Accessing Arcserve UDP

Agent (Windows)

Introducing the User Interface

Understanding the User Interface

Job Monitor Panel Status Summary
! Most Recent Events
Data Protection Summary
Summary

Functionality Taskbar

Support and Community
Access Taskbar

#« Backup Now
L] Restore

= Settings

+ Copy Recovery Point
« Mount Recovery Point
View Logs

* Knowledge Center

+ Videos

«  Online Support

* Provide Your Feedback
to Development

Live Chat

Miscellaneous User Interface
Components

*+ Managing Console

« Help Menu

# Arcserve UDP Agent

(Windows) Maonitor

Troubleshooting

User Interface Issues

Complete the following tasks to navigate the Arcserve UDP Agent (Windows) user

interface:
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. Accessing Arcserve UDP Agent (Windows)

Introducing the User Interface

Understanding the User Interface

* Job Monitor Panel

* Status Summary

Data Protection Summary

Most Recent Events Summary

* Functionality Taskbar

* Support and Community Access Taskbar

* Miscellaneous User Interface Components

(Optional) Troubleshooting User Interface Issues

SUPPLEMENTAL VIDEO

This procedure contains a supplemental instructional video. Select either arc-
serve.com or YouTube as the source for viewing this video. The versions of the
video are identical, and only the viewing source is different.

ﬁ Video

YouTube:

Getting Started with Arcserve UDP Agent (Win-
dows)
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Accessing Arcserve UDP Agent (Windows)

When you first access Arcserve UDP Agent (Windows), the Getting Started dialog is
displayed. From this dialog, you can access videos and the online help to learn

more about Arcserve UDP Agent (Windows). In addition, you can also access the
various dialogs to specify such configuration settings as your backup source and des-
tination, parameters, schedule, alert notifications, file copy settings, copy recovery
point settings, preferences, and other related tasks. You can also select the option
to not show this Getting Started dialog again.

arcserve

Getting Started with Arcserve UDP Agent

Getting Started with Arcserve UDP Agent

x Settings
Before performing your first backup, you can spedfy your settings from here.

_ @ Vidgos
arcserve Gelting Sared
E Product Documentation

() To log in to Arcserve UDP Agent, please access the following address:
https:/ /WIN-3K

["] Do not show this dialog again
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Introducing the User Interface

Before you use Arcserve UDP Agent (Windows), become familiar with the related
home page interface. The Arcserve UDP Agent (Windows) interface lets you per-
form the following tasks all from a single, easy-to-read home page:

" Manage backup servers and workstations.
" Monitor job performance.

" Obtain backup statistics.

" Initiate data protection tasks.

" Socialize with the user community.

" Get help.

The Arcserve UDP Agent (Windows) home page displays various icon symbols to
provide a quick visual indication of the recent status and indicates the urgency of
any actions you must take.

Successful
(Mo action is necessary)

Caution

_!_ (Action may be necessary soon)

Warning
(Immediate action is necessary)

The Arcserve UDP Agent (Windows) home page consists of the following sub-
sections:

" Job Monitor Panel

Status Summary

Data Protection Summary

Most Recent Events Summary

Functionality Taskbar

Support and Community Access Taskbar

Help Menu Link
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Understanding the User Interface

This section provides information on the following:
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Job Monitor Panel

When no jobs are currently running, the Job Monitor panel displays the date and
time of the next scheduled event, with the type of event to be performed.

Job Monitor &

Mext Scheduled Backup: 4/9/2014 8:00:00 AM Incremental Backup

When a job is running, this panel expands to display information about the ongoing
event such as the estimated time remaining to complete the job, the percentage
and size of the job already completed, and the total size of the job when com-
pleted.

s

S e SO oy

e
‘ ATk
M AN

Note: When the Windows Performance Counter is disabled, the data speed of
some Arcserve UDP Agent (Windows) jobs displayed in the job monitor may be 0 or
some other abnormal value. If this occurs, see the troubleshooting section for more
information.

When a job is running, you can click the Detail button to open the Backup Status
Monitor and display more detailed information about the current job running. You
can also click the Cancel button to stop the current job.

Note: If you want to stop the current job, click the Detail button first, to gain access
to the Cancel button.

Chapter 3: Getting Started with Arcserve UDP Agent (Windows) 125



How to Navigate the Arcserve UDP Agent (Windows) User Interface

Backup Status Monitor #
Backup - Full
Progress s

Phase Backing up volumes m

18% (296,12 MB of 1.53 GB) |

Start Time 4/8/2014 6:51:07 PM
Elapsed Time 00:00:13
Estimated Time —

Remaining 00:01:04
Processing CH
Protection AES-256
Deduplication Disabled
Compression Level Standard Compression
Deduplication
Percentage N/A

Compression Percentage 1.42%
Overall Data Reduction

Percentage 1.42%

Throughput &
Throughput Limit Mo limit
Throughput 1187 MEfMinute

BTN TR

In addition to displaying more detailed information about the current job, the
Backup Status Monitor also displays the throughput information for the job and
the configured throttle limit.

If the throughput is too fast, you could enable the Throttle Backup option to
adjust and limit the job throughput. For more information about adjusting the
Throttle Backup speed, see Specify the Protection Settings in the online help.

Note: Any changes made to the throttle settings take effect immediately when
you save the settings.

If the throughput is too slow, there could be various reasons for this reduced
speed such as antivirus software may be scanning the machine, or some file is
being copied, or the machine is being accessed by many users.
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When a merge job is running, you can manually pause it from the Arcserve UDP
Agent (Windows) home page Job Monitor.

i ‘

W

il e

K )

o

If you manually pause a merge job, you must manually click Resume for the merge
job to continue. For more information, see Merge Job Guidelines in the online help.
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Status Summary

The Status Summary section of the home page provides a quick and easy, high-
level status of your backup health.

Summary

( ) Last Backup - Incremental Backup ) License Status

= 3/5/2015 2:45:01 AM License Failure, Requirs: Advanced Edition - Socket
( ) Recovery Points ( ) Updates

s 31 Recovery Points out of 31 we  Theschedule for Updates is enabled,
( ) Backup Destination Capacity ( ) Last File Copy

e Destination has 8,80 GEB free space e  10/21/2014 2:32:45 AM

Volume: ¢\

r
: Backup 458.30 MB Others 20.41 GB Free 8.80 GB

Last Backup
Displays the date and time of the last backup, with the status of that backup.

* Green icon - Indicates that the last backup was successful and your computer is
safely protected.

* Red icon - Indicates that the last backup was not successful, your most recent
backup failed, and the computer cannot be restored with that recovery point.

* Yellow icon - Indicates that backups have not been performed for your com-
puter and your computer is not protected.

Recovery Points/Recovery Sets

Displays the number of Recovery Points or Recovery Sets for your monitored
server based on your specified retention settings.

* Green icon - Indicates that you have reached the specified number of recovery
points or recovery sets.

* Red icon - Indicates that there are no saved recovery points or recovery sets and
you have a potentially dangerous backup environment.

* Yellow icon - Indicates that you have at least one recovery point or one recovery
set, but have not reached your specified number of recovery points or recovery
sets.

If you specified your retention settings based on recovery sets, the status summary
displays the number of recovery sets already retained and the number of recovery
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sets in progress. In addition, click the link under Recovery Sets to display the Recov-
ery Sets Details dialog. This dialog contains detailed information about the con-
tents of the recovery set.

Note: The Recovery Sets option is available if you select Standard as your Backup
Data Format. However, the Recovery Sets option is not available if you select
Advanced as your Backup Data Format. For more information about recovery sets,
see Specify Retention Settings in the online help.

Recovery Sets Details X

First Recovery Point Last Recovery Point Space Count
Occupied

S04 30213 FM MiA 35168 b
GiB/2014 4:50.42 P 502014 60213 P 35408 1

[
|
Close

First Recovery Point
The date/time of the first backup in the recovery set.
Last Recovery Point

The date/time of the last backup in the recovery set. With the first/last recov-
ery point time listed, you are able to determine the complete time range of
the recovery set.

Space Occupied

The total size of the recovery set. This number can be used to calculate how
much disk space is used by the recovery set.

Count
The number of recovery points that belong to the recovery set.
Destination Capacity

Displays the amount of free space available at your backup destination. The
Destination Capacity display provides an additional indication of the amount of
space that is used for the backups, the amount of space that others use, and
the amount of available free space.

+*

Green icon - Indicates that the amount of available free space is above the safe
level.

* Yellow icon - Indicates that the amount of available free space is reduced to 3%
of your destination capacity. It can be configured from the Windows registry.

* Red icon - Indicates either of the following conditions:
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- The specified destination is not accessible.

- The amount of available free space is reduced to 100 MB of your des-
tination capacity. It can be configured from the Windows registry.

- Immediately increase the free space capacity of the backup destination or
change the destination to another location which has adequate space.

Note: You can set up an email alert notification when the amount of unused space
at the backup destination is less than a specified value. For more information about
setting up this email alert notification, see Specify Email Alert Preferences in the
online help.

License Failure

If a backup fails because of a license validation failure, the License Failure
status is displayed indicating which license was the cause of the failure.

Updates

Displays the status of Arcserve UDP Agent (Windows) updates for your com-
puter.

+*

Green icon - Indicates the Arcserve UDP Agent (Windows) Updates function is
enabled. Your computer is able to connect to the download server, your Update
Schedule is configured, and no new updates are available.

* Yellow icon - Indicates either of the following conditions:
- The latest available update is not installed on your computer.

You can then click Click here to install updates to trigger the installation
of the update.

- Your Update Schedule has not been configured.

For more information about configuring the Update Schedule, see Specify
Updates Preferences in the online help.

Note: All updates that are released for Arcserve UDP Agent (Windows) are
cumulative. As a result, each update also includes all previously released
updates to help ensure that your computer is always up-to-date.

* Red icon - Indicates Arcserve UDP Agent (Windows) is not able to connect to the
download server. When this red icon is displayed, it means that you must
provide valid download server details on the Updates tab of the Preferences dia-
log.

Last File Copy

Displays the date and time of the last File Copy job, with the status of the File
Copy job that was performed.
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* Greenicon - Indicates that the last File Copy job was successful.

*

Red icon - Indicates that the last File Copy job was not successful.

+*

Yellow icon - Indicates that the last File Copy job was incomplete or canceled.

In addition, the Last File Copy status indicator also displays the actual amount of
space that is freed on the disk by the File Copy job. This space saved calculation is
only displayed if you select to move the File Copy to a different location instead of
copying the File Copy to as different location. This value is based upon the actual
size of the backup that was moved from the computer to the specified destination.
A File Copy job that does not move the copy to a different location, does not save
any space.

Destination Space Usage Status Bar

*

Backup - Total amount of space used for all backup sessions on the destination.

Note: For Windows Server 2012 NTFS, the Backup size displayed is the data
deduplication un-optimized size. If the Arcserve UDP Agent (Windows) backup
destination is configured with Windows NTFS data deduplication enabled, the
Backup size may be larger than the actual data size on the disk.

* Others - Non-Arcserve UDP Agent (Windows) data size on the destination.
* Free - Amount of available space on the destination.

Note: If the backup destination is set to data store, this status bar does not display.
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Data Protection Summary

The Data Protection Summary section of the home page displays status inform-
ation for the available events (backups/file copy).

Protection Summary

Job Type Count  DataProtected  Space Occupied  Last Successful Event Mext Event

Full Backup 3 2.04GB MfA 9/23/2013:11:02 AM 9/24/2013 :11:00 PM
Incremental Backup 7 1,75 MB Mfa 9/23/2013 7:30:10 PM 9/24/2013 :11:00 PM
‘erify Backup i} 0Bytes /&

File Copy 24 M 0 Bytes 9/23/2013 10:07:14 PM

Copy Recovery Point 0 OBytes 0 Bytes

For each type of backup job (Full, Incremental, and Verify) and each File Copy job,
this summary displays the following:

Count

For each type of event, indicates the number of successful backup/File Copy
jobs that were performed (scheduled or non-scheduled).

Data Protected

The amount of data protected from the source. This is the size of data that was
backed up from the source volume during a backup job (without deduplication
and compression).

Space Occupied
The amount of space occupied (saved) at the destination.

Note: For a deduplication data store, "N/A" will be displayed for the Space Occu-
pied field. For a non-deduplication data store/share folder, the actual data size will
be displayed.

Last Successful Event

For each type of event, indicates the date and time that the last successful
event was performed.

Next Event

For each type of event, indicates the next scheduled event. If this column is
blank, it indicates that you do not have a schedule for this type of event or the
non-recurring schedule has been satisfied.
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Most Recent Events Summary

The Most Recent Events section of the home page displays the most recent events
(backup jobs), with the corresponding status, the type of event performed, the date
and time of the event, the size of the data protected (backed up) from the source,
the amount of space occupied (saved) at the destination, and the status of the cor-
responding File Copy job. It also includes the name of the event (if specified by the
user). You can click on a specific date to display the corresponding events for that

selected date.

A flag in the status column indicates that a full backup is the starting backup of a

recovery set.

Most Recent Events

q April2014 ~ » R

> M T W T F 3

HE: <5
Sl 8] 9 10 1 12| @y
13 14 15 16 17 18 19
0N 2B MNB X%

7 2% 2% 3N

(

The calendar displays the dates of the most recent events, highlighted in cor-
responding status colors.

Schedule Type

Custom

Custom

Custom

Custom

Backup Type

Incramental
Backup

Incremental
Backup

Incremental
Backup

Full Backup

DatefTime

4872014 34111 AM

482014 9:29:53 AM

41872014 9:38:31 AM

41812014 9:35:44 AM

" Green - All backup attempts for that day were successful.

Data Protecled

281MB

281MB

294 MB

253.56 MB

Space Occupied

1.14 MB

1.09 MB

1.12MB

20594 MB

Red - All backup attempts for that day were unsuccessful (failed or canceled).

" Yellow - Backup attempts for that day were not all successful or not all unsuc-

cessful (mix of successful and unsuccessful backup attempts).

Note: A diagonal marker in the top left corner of a date indicates that the day
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contains the start of a recovery set.
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| EEN
aFi[s8] 9 10 1 12
13 14 15 16 17 13 19
20 21 22 23 24 25 25
27 28 29 30
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Functionality Taskbar

The Functionality taskbar section of the home page provides a means to initiate the
various Arcserve UDP Agent (Windows) functions.

Tasks &

Backup Now

E Restore
Settings

ks

- 4

- ;1
1

Copy Recovery Point

!._ Mount Recovery Point
m View Logs

Backup Now

Lets you run a Full, Incremental, or Verify ad-hoc backup immediately, based on
current backup settings. The backup settings are configured and defined
through the Backup Settings. For more information, see Perform Backup Manu-
ally (Backup Now) in the online help.

Restore

Lets you perform a file level or application-level restores to the original location
or to an alternate location. When you select this function, you then specify to
which restore option you want to use to locate the backup image to be
restored. For more information, see Restore Methods in the online help.

Settings

Lets you configure/modify the following settings:

*

Backup Settings (backup destination, schedule, retention count, and so on).
For more information, see Configure or Modify Backup Settings in the online
help.

File Copy Settings (source, destination, schedule, retention count, filters, and
so on). For more information, see Manage File Copy Settings in the online
help.
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* Copy-Recovery Points (scheduled export of recovery points). For more
information, see Configure the Copy Recovery Point Settings in the online
help.

»*

Preferences (enable Email Alerts and Updates). For more information, see
Specify Preferences in the online help.

Copy Recovery Point

Lets you view a list of available recovery points (successful backups) and select
which recovery point you want to use to create a consolidated copy. This con-
solidated copy combines the blocks from the previous full and all incremental
backups leading to the selected recovery point. In addition, the consolidated
copy also removes any unused blocks (reducing the image size) to lets you gain
more efficient use of your backup resources.

Each recovery point represents a point in time when a VSS snapshot image was
captured and contains not only the data, but also all information relating to the
operating system, installed applications, configuration settings, necessary
drivers, and so on. For more information, see How to Copy a Recovery Point in

the online help.
Mount Recovery Point

Provides the ability to mount a recovery point to a drive letter (volume) or an
NTFS folder, to view, browse, copy, or open the backup files directly in Win-
dows Explorer.

View Logs

Lets you view logs of activities that are performed during operations such as
backup, restore, and copy. The Activity Log displays the status of the job, includ-
ing such details as the throughput, compression size, elapsed time, encryption
status, and so on. For more information, see View Logs in the online help.
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Support and Community Access Taskbar

The Support and Community Access taskbar section of the home page provides a
means to initiate the various support-related functions.

Support and Community Access S

E Knowledge Center
Videos

E Online Support
E Provide Feedback

E Live Chat

To avoid any delays in response and help ensure that your communication is routed
to the proper destination, it is important to know and understand which of these
sites are used for which functions.

For example:

" If you discover a bug in the product, you should select the Online Support link
and post the problem there. By doing this, the Arcserve Support team can dir-
ectly assist you in resolving your problem in a productive and efficient manner.

If you have a suggestion or idea for improving the product for the next release,
you should select the Provide Feedback link. By doing this, you can interact dir-
ectly with the Arcserve team to work together to improve the product and help
make it better for you.

Knowledge Center

Provides a complete "One Stop Knowledge Center" for all product related
information. It can be accessed directly from the product and Arcserve Support.

Videos

Provides access to view various Arcserve UDP Agent (Windows)-related videos.
These videos are for basic Arcserve UDP Agent (Windows) features and pro-
cedures.

Online Support

Provides access to "One Stop Support" from where you can resolve issues and
get important product information.

Provide Feedback
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Provides access to the Arcserve team from where you can view Frequently
Asked Questions, ask your own questions, share ideas, and report any prob-
lems.

Note: Available in English only.
Live Chat

Provides real-time monitoring and live help/support. Lets you optimize intel-
ligent conversation between you and the Arcserve UDP Agent (Windows) Tech-
nical Support team, allowing you to address your concerns and questions
immediately, while still maintaining access to the product. Upon completion of
the chat session, you can send a transcript of the chat to your email address.

Note: You may need to add the Live Chat link to your Trusted sites.
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Miscellaneous User Interface Components

This section provides information about the following:
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Managing Console

Managing Console refers to the Managed By field on the Arcserve UDP Agent (Win-
dows) home page Ul. If the agent is being centrally managed by an Arcserve UDP
Console, this link allows you to open the Arcserve UDP Console. If it is not centrally
managed, this field is not displayed.
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Help Menu

The Help menu on the home page provides a quick and easy access to the Arcserve
UDP Knowledge Center, Arcserve UDP Agent (Windows) Help, User Guide, and the
About Arcserve UDP Agent (Windows) page. In addition, you can launch a manual
Check for Updates from this menu.

[‘:} Log Out H Help
Knowledge Center
Help (HTML)

User Guide (PDF)

Check for Updates

About
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Arcserve UDP Agent (Windows) Monitor

From the Arcserve UDP Agent (Windows) Monitor, you can access many of the
same task functions that you can access from the Arcserve UDP Agent (Windows)
home page. You can launch the following tasks from the tray monitor: Open the Arc-
serve UDP Agent (Windows) home page, Backup Now, Settings, Restore, Copy
Recovery Point, Mount Recovery Point, Check for Updates, and Advanced. From
the Advanced option, you can access additional subordinate options such as Create
Boot Kit, Licensing, Start/Stop Service, and configure alert Notifications (None,
Errors and Warnings, or All).

When the Arcserve UDP Agent (Windows) is being managed by Console:

|=| Open Arcserve UDP Agent

@ Backup Mow
Settings
U Restore
o | Create Boot Kit Eﬂ Copy Recovery Paint
I;I Licensing E! Mounk Recovery Paink

D Stop Service E Check For Updates

I"-.Il:utiFil:ati-:uns N @ Advanced

Abouk
&, Exit

When the Arcserve UDP Agent (Windows) is managed by console and not pro-
tected in a plan:

Open Arcserve UDP Conscle

Backup Mow
Open Arcserve UDP Agent Local Agent k
Settings Advanced *
Restore About
Copy Recovery Point Exit

Mount Recovery Point

In addition, when you hover your cursor over the Arcserve UDP Agent (Windows)
Monitor icon, a backup status overview message is displayed. An animated icon
indicates when any job is running and includes the progress completed. You can
easily determine if a job (backup, restore, file copy, copy recovery point, catalog, or
granular restore catalog) is running without logging in to Arcserve UDP Agent (Win-
dows).
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Arcserve UDP Agent
Mext Backup: 3/7/2015 2:00:00 AM (Incremental Backup)
Destination Free Space: (29.66%, 8.80 GB)

Customize...
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Troubleshooting User Interface Issues

When a problem is detected, Arcserve UDP Agent (Windows) generates a message
to help you identify and resolve the problem. These messages are contained in the
Arcserve UDP Agent (Windows) Activity Log, which is accessed from the View Logs
option on the home page. In addition, when an incorrect action is attempted, Arc-
serve UDP Agent (Windows) generally displays a pop-up message to help you
identify and quickly resolve the problem.
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Unable to display Arcserve UDP Agent (Windows)
home page in IE

If you are using an Internet Explorer (IE) web browser to access the Arcserve UDP
Agent (Windows) home page and it does not display, it may be that the Arcserve
UDP Agent (Windows) website is not included as a "Trusted Site" in your IE
browser.

If this condition occurs, add this website as a Trusted Site in your IE browser. For
more information about adding a website as a Trusted Site, see Security zones:

adding or removing websites.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Job Monitor data speed displays a 0 or some other
abnormal value

Symptom
Windows Performance Counters are disabled.
Solution

From the Registry Editor, delete or enable the following registry keys on all Win-
dows versions:

" Perflib

Path: HKLM\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Perflib
Name: “Disable Performance Counters”

Type: DWORD

Value: Set to 0 to enable performance counter.

Performance

Path: HKLM\SYSTEM\CurrentControlSet\Services\PerfProc\Performance
Name: “Disable Performance Counters”

Type: DWORD

Value: Set to 0 to enable performance counter.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Chapter 4: Settings

This section contains the following topics:
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Configure or Modify Backup Settings

Before you perform your first backup, you must configure the backup settings
which are applied to each backup job. These settings can be retained for future
backup or they can be modified at any time from the Arcserve UDP Agent (Win-
dows) home page.

The settings let you specify behaviors such as:
" Backup source and destination.
" Schedule standard or advanced settings for each type of backup.
" Advanced settings for your backup jobs.
" Any pre or post backup operations.

Note: For more information about these Backup Settings, see How to Perform a
Backup.
To manage the backup settings, click the Settings link on the Arcserve UDP Agent

(Windows) home page to display the Backup Settings dialogs and these sub-
ordinate tab options:
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Specify Protection Settings

Protection settings for the information that is going to be backed up ensures that
the backup data is reliably protected (copied and saved) against any form of data
loss.

Specify the protection settings

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Protection Settings.

The Protection Settings dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
ings are still available except the Preference > Updates panel.
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Settings

4 8 Backup Settings
Protection Settings
[ schedule
E3 Advanced

a BA File Copy Setfings
E source
] Destination
[ schedule
4 BA File Archive Settings
E# source
[E] Destination
[ schedule
4 [F¥ Copy Recovery Points
Bl copy Settings
4 [ Preferences
& General
& Email Alerts
& updates

Pre/Post Backup Settings

Protection Settings

Backup Destination
Select the backup destination for the files

Backup Source

* Back up all volumes
Back up selected volumes

<+ Motifications (0 warnings)

Backup Data Format

Standard

Enable Compression

* Advanced

Using compression will reduce the amount of space required on your destination.

Standard -

Encryption

Encryption Algorithm

2. Specify the Backup Destination.

Use local disk or shared folder

Mo Encryption

Sove ot T

You can specify a local path (volume or folder), or remote shared folder (or
mapped drive) for the backup location, or you can browse to a backup loc-

ation.

Click the green arrow icon button to verify the connection to the specified loc-

ation.

If you entered a local path for the destination, this button is disabled.

If you enter a network path and click this button, you are prompted to

provide the username and password.

If you are already connected to this path successfully, and click the
arrow button you can change the username and password you used to

connect.
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~ If you do not click the arrow button, the destination path is verified. If

needed, you are prompted for the username and password.

If you want to back up to your local path (volume or folder), the spe-
cified backup destination cannot be the same location as your backup
source. If you inadvertently include the source in your destination, the
backup job ignores this portion of the source and it is not included in
the backup.

Example: You attempt to back up your entire local machine consisting
of Volumes C, D, and E and also specify Volume E as your destination.
The Arcserve UDP Agent (Windows) only backs up Volumes C and D to
Volume E. Data from Volume E is not included in the backup. If you
want to back up all local volumes, specify a remote location for your
destination.

Important! Verify that your specified destination volume does not con-
tain system information. Or else it will not be protected (backed up)
and your system will fail to recover after Bare Metal Recovery (BMR) if
necessary.

Note: Dynamic disks are restored at disk-level only. If your data is
backed up to a volume on a dynamic disk, you are not able to restore
this dynamic disk during BMR.

If you want to back up to a remote shared location, specify a location
path or browse to the location. You also have to provide user cre-
dentials (Username and Password) to access the remote machine.

If the backup destination has changed after the last backup was per-
formed, select the backup type: Full Backup or Incremental Backup.
These options are only enabled when you change your backup des-
tination.

Default: Full Backup

Note: If the backup destination has changed and catalog jobs are
pending, the catalog job first runs and completes on the old location
before running on the new location.

Full Backup

The next backup that is performed is going to be a Full Backup. The
new backup destination does not have any dependency on the old
backup destination. If you continue with a full backup, the previous loc-
ation is no longer needed for backups to continue. You can select to
keep the old backup for any restores or if you do not want to perform
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any restores from there you can delete it. The old backup will not
affect future backups.

Incremental Backup

The next backup that is performed is going to be an Incremental
Backup. The next incremental backup to the new destination is per-
formed without copying all the backups from the previous destination.
However, for this option, the new location is dependent on the pre-
vious location because the changes include only the incremental data
(not the full backup data). Do not delete the data from the previous loc-
ation. If you change the backup destination to another folder and
attempt to perform an incremental backup, and the former backup des-
tination does not exist, the backup fails.

Note: With the Full installation of Arcserve UDP, you can specify to use an Arcserve
UDP Recovery Point Server as the backup location. If you do, the Protection Set-
tings Backup Destination displays the Arcserve UDP Recovery Point Server Settings,
including the Hostname, Username, Password, Port, Protocol, and the Plan Sum-
mary.

. Specify the Backup Source.
You can back up the entire machine or selected volumes.
Back up the entire machine

Lets you back up the entire machine. All volumes on the machine are backed
up.
Note: If you select the full machine backup option, Arcserve UDP Agent (Win-

dows) automatically discovers all disks or volumes attached to the current
machine and Arcserve UDP Agent (Windows) includes them in the backup.

Example: If a new disk is attached to the machine after the backup setting is
configured, you do not need to change the backup settings and the data on the
new disk will be protected automatically.

Select individual volumes to back up

This volume filtering capability lets you specify to back up only the selected
volumes. You also have the option to Select or clear selection of all listed
volumes.

Note: If some volumes are selected explicitly for backup, only the selected
volumes are backed up. If a new disk or volume is attached to the machine,
manually change the volume selection list to protect the data on the new disk
or volume.
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When you select this option, a listing of all available volumes display, with the
corresponding volume information and notification messages.

Note: Computers that adhere to the Extensible Firmware Interface (EFI) use the
EFI System Partition, which is a partition on a data storage device. The EFI Sys-
tem partition is critical for Bare Metal Recovery (BMR). Therefore, when you
select boot volume "C" on a UEFI system, the EFI System Partition is selected
automatically for the backup source for BMR and an information message is dis-
played.

Backup Source

(" Back up all volumes
{8 Back up selected volumes
| BelectiUnselect all

fle Contents Total Size Ueed

Hame Loyt Type oy Space

BHC Simple  Basic NTFS  System Boot Pagefle 5850GB  1341GB
HSD Simple Basic NTFS 907GB  772GB

| =)= Simple  Basic NTFS 4883GB  6621MB -
Selected Volume Size: 26.26 GB

= Notifications (0 warnings)

Name

Specifies the name of the volume drive letter, mount point, volume GUID
(Globally Unigue Identifier) name.

Layout

Indicates the simple, spanned, mirror, stripped, RAID5 (backup of a RAID 5
volume on Microsoft Dynamic Disks is not supported; but backup of hard-
ware RAID is supported).

Type
Indicates the type, basic or dynamic.
File system

Lists the following file systems: NTFS, ReFS, FAT, FAT32 (backup of FAT,
FAT32, and exFAT is not supported).

Contents

Indicates whether the application is (SQL/Exchange), System, Boot, Page file,
Removable Device, VHD, 2-TB Disk.

Total size
Specifies the size or the capacity of the volume.
Used Space
Indicates the space, files or folders and volume data occupies.

The notification messages display for any of the following conditions:
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~ Local volume related

If the specified backup destination is on the local volume, a warning
message displays notifying you that this volume is not backed up.

~ BMR related

If system/boot volume is not selected for backup, a warning message
displays notifying you that the backup is not usable for BMR.

If you select boot volume "C" on a UEFI system, the EFI system par-
tition is selected automatically for the backup source for BMR and an
information message is displayed.

~ Application related

If the application data files are on a volume that is not selected for
backup, the application name and database name display for ref-
erence.

4. Specify the Backup Data Format.
Standard

Standard Backup Data Format allows you to set the number of recovery points
to retain or the number of recovery sets to retain and includes a basic repeat
backup schedule. The Standard format is the legacy format used in releases of
Arcserve D2D and Arcserve Central Applications.

Advanced

Advanced Backup Data Format allows you to set the number of recovery points
to retain and includes advanced scheduling. The Advanced format is a new data
storage format, dividing source disks into multiple logical segments. Compared
to the Standard format, backup, restore, and merge job throughputs are greatly
improved.

If the Advanced Backup Data Format is selected, advanced scheduling will be
enabled. Advanced scheduling consists of the following:

~ Week-based repeat backup schedule

~ Week-based backup throttling schedule
~ Week-based merge schedule

~ Daily backup schedule

~ Weekly backup schedule

~ Monthly backup schedule

5. Specify the Retention Setting if you selected Standard as the Backup Data Format.
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Note: If you selected Advanced as the Backup Data Format, the retention setting is
specified on the Advanced Schedule Settings dialog.

You can set the retention setting based on the number of recovery points to retain

(merges sessions) or based on the number of recovery sets to retain (deletes recov-

ery sets and disables infinite incremental backups).

Default: Retain Recovery Points

Recovery Point

This is the recommended option. With this option selected, you can fully lever-
age the infinite incremental backup capabilities and save storage space.

Note: If you selected Advanced as the Backup Data Format, then you can only
specify the number of recovery points to retain.

Recovery Set

This option is generally used for large storage environments. With this option
selected, you can create and manage backup sets that help you manage your
backup window time more efficiently when you are protecting a large amount
of data. You can use this option when backup time is a priority over space con-
straints.

Note: Recovery sets are only available if you are backing up to a location that is
not a data store. Recovery sets are not supported with RPS deduplication. They
are also not available for Advanced format backup to non-RPS locations.

For more information about setting the Recovery Point and Recovery Set options,
see Specify Retention Settings.

. Specify the type of Compression.

Specifies the type of compression that is used for backups.

Compression is often selected to decrease disk space usage, but also has an inverse

impact on your backup speed due to the increased CPU usage.

The available options are:

No Compression

No compression is performed. This option has the lowest CPU usage (fastest
speed), but also has the highest disk space usage for your backup image.

Standard Compression

Some compression is performed. This option provides a good balance
between CPU usage and disk space usage. Standard compression is the
default setting.
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Maximum Compression

Maximum compression is performed. This option provides the highest CPU
usage (lowest speed), but also has the lowest disk space usage for your
backup image.

Notes:

~ If your backup image contains uncompressible data (such as JPG images or
ZIP files), you can allocate additional storage space to handle such data. As a
result, if you select any compression option and you have uncompressible
data in your backup, it can result in an increase in disk space usage.

If you change the compression level from No Compression to either Standard
Compression or Maximum Compression, or if you change from either Stand-
ard Compression or Maximum Compression to No Compression, the first
backup that is performed after this compression level change is automatically
a Full Backup. After the Full Backup is performed, all future backups (Full,
Incremental, or Verify) will be performed as scheduled.

~ If your destination does not have sufficient free space, you can consider
increasing the Compression setting of the backup.

7. Specify the Encryption settings.
a. Select the type of encryption algorithm that is used for backups.

Data encryption is the translation of data into a form that is unintelligible
without a deciphering mechanism. The Arcserve UDP Agent (Windows) data
protection uses secure, AES (Advanced Encryption Standard) encryption
algorithms to achieve maximum security and privacy of your specified data.

The available format options are No Encryption, AES-128, AES-192, and AES-
256. (To disable encryption, select No Encryption).

* A full backup and all its related incremental and verify backups must
use the same encryption algorithm.

*

If the encryption algorithm for an incremental or verify backup is
changed, a full backup must be performed. This means after changing
encryption algorithm, the first backup will be full, despite the original
backup type.

For example, if you change the algorithm format and you submit a cus-
tomized incremental or verify backup manually, it is automatically converted
to a full backup.

b. When an encryption algorithm is selected, provide (and confirm) an encryp-
tion password.
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The encryption password is limited to a maximum of 23 characters.

A full backup and all its related incremental and verify backups must use
the same password to encrypt data.

If the encryption password for an incremental or verify backup is changed,
a full backup must be performed. This means after changing encryption
password, the first backup will be full, despite the original backup type.

For example, if you change the encryption password and you submit a cus-
tomized incremental or verify backup manually, it is automatically con-
verted to a full backup.

c. Arcserve UDP Agent (Windows) provides encryption password management
so that you do not need to remember encryption passwords.

~ Password is also encrypted.

~ Password is remembered and not required (if you restore to the same
machine).

~ Password is required if you restore to a different machine.

~ Password is not required if you are attempting to export a recovery point
that contains encrypted data and the recovery point belongs to backups
performed on the current machine.

~ Password is always required if you are attempting to recover encrypted
data from an exported recovery point.

~ Password is not required to browse to an encrypted recovery point.
~ Password is required to perform a BMR.
d. When encryption is enabled, the activity log is updated.

~ A message is recorded in the activity log to describe the selected encryp-
tion algorithm for every backup.

~ A message is recorded in the activity log to indicate why an incremental or
verify backup was converted to a full backup (password change or
algorithm change).

Note: Encryption settings do not have to remain the same for your backups. You
can change these settings at any time, including after several backups of the same
data.

. Specify the Throttle Backup.

You can specify the maximum speed (MB/min) at which backups are written. You
can throttle the backup speed to reduce CPU or network use. However, limiting the
backup speed, has an adverse effect on the backup window. As you lower the
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maximum backup speed, it increases the amount of time of perform the backup.
For a backup job, the Job Monitor on the Arcserve UDP Agent (Windows) home
page displays the average Read and Write speed of the job in progress and the con-
figured throttle speed limit.

Note: By default, the Throttle Backup option is not enabled and backup speed is
not being controlled.

Calculate the Estimated Backup Size.
Displays the estimated usage of the destination volume.

Note: For more information about using these estimated backup calculations, see
Estimate Future Backup Space Requirements.

Click Save Settings.

Your backup protection settings are saved.
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Specify Retention Settings

The retention setting for the Standard Backup Data Format can be based on the
number of recovery points to retain (merges sessions) or based on the number of
recovery sets to retain (deletes recovery sets and disables infinite incremental
backups).

*

Retain Recovery Points

Select this option to set your retention setting based on the number of recov-
ery points to retain instead of on the number of recovery sets to retain.

Note: The recovery points to retain is set in the Protection Backup Settings if
you select Standard as the Backup Data Format. The recovery points to
retain is set in the Advanced Schedule Settings if you select Advanced as the
Backup Data Format.

Backup Data Format

(@ Standard (" Advanced

Retention Setting

®  Retain Recaovery Points " Retain Recovery Sets

Specify the number of recovery points to retain:
b

Run the merge job:
. As 500N as possible

ﬁ Each day during the fallowing time range

From 1 SRR 1] AM To @ 00 FM

Specify the number of recovery points to retain

Specifies the number of recovery points (full, incremental, and verify
backup images) retained. When the number of recovery points present
on the destination exceeds the specified limit, the earliest (oldest)
incremental backups beyond the retention count are merged into the
parent backup to generate a new baseline image consisting of the "par-
ent plus oldest childs" blocks. If there are multiple sessions available
for merge, the oldest child backups will be merged into the parent
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backup in a single pass, if the backups are compressed. If the backups
are not compressed, then only the oldest child backup will be merged
into the parent backup and this cycle repeats for each subsequent child
backup to be merged.

Specifying the number of recovery points to retain allows you to per-
form infinite incremental backups, while maintaining the same reten-
tion count. For more information, see Merge Job Guidelines.

Note: If your destination does not have sufficient free space, you can
consider reducing the number of saved recovery points.

Default Value: 31
Minimum Value: 1
Maximum Value: 1344

Note: The Arcserve UDP Agent (Windows) home page Summary sec-
tion indicates how many recovery points are retained out of the num-
ber specified. For more information, see Status Summary in the online
help.

Run the merge job:
As soon as possible
Select this option to run the merge job at any time.
Each day during the following time range

Select this option to run the merge job each day only within the
specified time range. Setting a time range helps to avoid the merge
job introducing too many I/O operations to the production server if
the merge job runs for a long time.

Note: When setting the time range to run the merge job, ensure
that you specify a time range that will allow the related backup
jobs to complete prior to the start of the merge.

" Retain Recovery Sets

Select this option to set your retention setting based on the number of
recovery sets to retain instead of on the number of recovery points to
retain. With this setting you can disable infinite incremental backups,
without merging any sessions. Using recovery sets helps reduce the
amount of time it takes to complete merge jobs.

Note: The Recovery Sets option is available if you select Standard as
your Backup Data Format. However, the Recovery Sets option is not
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available if you select Advanced as your Backup Data Format.

Backup Data Format

(@ Standard (" Advanced

Retention Setting

" Retain Recovery Points ®  Retain Recovery Sets

1 'When you specify a number of recovery sets to retain, ensure that you have enough free space available
for the specified number plus two additional full backups.

I The retention setting has been changed. Use new backup destination to start backups with new
retention setting.

Specify the number of recovery sets to retain.

2
Start a new recovery set on every:
(@ Selected day of the week Sunday -
(" Selected day of the maonth -

Start a new recovery set with:

(@ First backup on the selected day
(" Last backup on the selected day

Specify the number of recovery sets to retain

Specifies the number of recovery sets retained. A recovery set is a series

of backups, starting with a full backup, and then followed by a number of
incremental, verify, or full backups.

Example Set 1:

" Full

" Incremental

" Incremental

" Verify

" Incremental

Example Set 2:

Full

" Incremental
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Full
" Incremental

A full backup is required to start a new recovery set. The backup that
starts the set will be automatically converted to a full backup, even if
there is no full backup configured or scheduled to be performed at that
time. A flag in the status column on the Arcserve UDP Agent (Windows)
home page Most Recent Events section indicates that a full backup is the
starting backup of a recovery set. After the recovery set setting is
changed (for example, changing the recovery set starting point from the
first backup of Monday to the first backup of Thursday), the starting
point of existing recovery sets will not be changed.

Note: An incomplete recovery set is not counted when calculating an
existing recovery set. A recovery set is considered complete only when
the starting backup of the next recovery set is created.

When the specified limit is exceeded, the oldest recovery set is deleted
(instead of merged).

Default Value: 2
Minimum Value: 1
Maximum Value: 100

Note: If you want to delete a recovery set to save backup storage space,
reduce the number of retained sets and Arcserve UDP Agent (Windows)
automatically deletes the oldest recovery set. Do not attempt to delete

the recovery set manually.

Example 1 - Retain 1 Recovery Set:
" Specify the number of recovery sets to retain as 1.

Arcserve UDP Agent (Windows) always keeps two sets in order to keep
one complete set before starting the next recovery set

Example 2 - Retain 2 Recovery Sets:
" Specify the number of recovery sets to retain as 2.

Arcserve UDP Agent (Windows) will delete the first recovery set when
the fourth recovery set is about to start. This ensures that when the first
backup is deleted and the fourth is starting, you still have two recovery
sets (recovery set 2 and recovery set 3) available on disk.

Note: Even if you choose to retain only one recovery set, you will need
space for at least two full backups.

162 Arcserve UDP Agent for Windows User Guide



Configure or Modify Backup Settings

Example 3 - Retain 3 Recovery Sets:

" The backup start time is 6:00 AM, August 20, 2012.

" An incremental backup runs every 12 hours.

" A new recovery set starts at the last backup on Friday.
" You want to retain 3 recovery sets.

With the above configuration, an incremental backup will run at 6:00 AM
and 6:00 PM every day. The first recovery set is created when the first
backup (must be a full backup) is taken. Then the first full backup is
marked as the starting backup of the recovery set. When the backup
scheduled at 6:00 PM on Friday is run, it will be converted to a full
backup and marked as the starting backup of the recovery set.

Start a new recovery set on every:
Selected day of the week
Specifies the day of the week selected to start a new recovery set.
Selected day of the month

Specifies the day of the month selected to start a new recovery set.
Specify 1 through 30. Or, since a given month may have 28, 29, 30, or
31 days, you can specify the last day of the month as the day to create
the recovery set.

Start a new recovery set with:
First backup on the selected day

Indicates you want to start a new recovery set with the first scheduled
backup on the specified day.

Last backup on the selected day

Indicates you want to start a new recovery set with the last scheduled
backup on the specified day. If the last backup is selected to start the
set and for any reason the last backup did not run, then the next sched-
uled backup will start the set by converting it to a full backup. If the
next backup is run ad-hoc (for example an emergency situation
requires a quick incremental backup), you can decide if you want to
run a full backup to start the recovery set or run an incremental

backup so that the next backup starts the recovery set.

Note: The last backup may not be the last backup of the day if you run
an ad-hoc backup.
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The Arcserve UDP Agent (Windows) home page Summary section indicates how
many recovery sets are retained (or in progress) out of the number specified. Click
the link under Recovery Sets to display the Recovery Sets Details dialog. This dialog
contains detailed information about the contents of the recovery set. For more
information about this dialog, see Status Summary in the online help.
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Estimate Future Backup Space Requirements

Arcserve UDP Agent (Windows) provides you with this tool to calculate the estim-
ated amount of available free space that you will need for backups. The cal-
culations are based on your estimate of future data change and on the space that is
occupied from previous backups.

Estimated Backup Size

The graph below shows the estimated usage of the destination volume. You can change the Space Saved After
Compression or the Change Rate to see their effect on the estimated backup size.

Estimated Values

T Estimated backup (.72 GB Used 115.56 GB Space Saved After 0% v
Freg 1362.28 GB Compresson
Change Rate 10% v
Space ﬁaxfgd After Windows 0% v
Deduplication
Estimated Backup Size
Tafal Source Size 282.57 MB

Compressed Full Backup Size  254.31 MB

Compressed Incremental
Backup Size

() Actual disk space used by current backups is: 1.70 GB, Estimated Total Backup Sze  737.50 MB

483,15 MB

To use this estimating tool

. Select the backup source. This can be your entire machine or selected volumes
within your machine.

The actual size of the selected backup source is displayed in the Total Source Size
field.

. Estimate the anticipated Change Rate for future backups.

Base this estimate upon past performance of how much your total backup size has
changed for each subsequent incremental backup.

With the Estimated Values defined, Arcserve UDP Agent (Windows) calculates and
displays the estimated backup size required based on the configuration of the
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backup destination and the recovery points. The pie chart also displays the amount

of used space and free space.

. Estimate the Space Saved After Compression percentage value.

Estimated Values

You can use estimated values to calculate the approximate overall backup size
that is based on the number of recovery points. Base this estimate upon past

performance of your backups with different Compression settings applied. As

you change this value, you will see the corresponding size impact for your

backup sizes.

Note: If necessary, you can perform some Full Backups, each with a different Com-

pression setting (No Compression, Standard Compression, and Maximum Com-

pression) to establish past performance values and help you to better calculate the

percent of space saving that each setting produces for your backup

*

*

*

Space Saved After Compression
This value indicates how much disk space is saved after compression.

Example: If the data size of a volume is 1000 MB and after backup the com-
pressed data size is 800 MB, then the Space Saved After Compression is
estimated to be 200 MB (20%).

Change Rate
This value indicates the typical data size of an incremental backup.

Example: If an incremental backup data size is 100 MB and the full backup
data size is 1000 MB, the change rate is estimated to be 10%.

Space Saved After Windows Deduplication

This value indicates how much disk space is saved after Windows dedu-
plication.

If the backup destination directory is located on a volume where Windows
deduplication is enabled, the estimated backup size may exceed the total
capacity of the volume. The reason is that with deduplication enabled, only
one copy of multiple same size data blocks is kept. This value helps to estim-
ate the size while taking deduplication into consideration.

Example: If the total size of the source backed up is 100 GB and it has 20 GB
of data that is redundant, then the space saved after deduplication will be 20
GB.

Estimated Backup Size
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Displays the estimated values for Total Source Size, Compressed Full Backup
Size, Compressed Incremental Backup Size, and Estimated Total Backup Size.

*

»*

*

The Compressed Full Backup Size field displays a calculated value that is
based upon:

~ Size of the backup source
~ Specified compression percentage.

The Compressed Incremental Backup Size field displays a calculated value
that is based upon:

~ Estimated Change Rate
~ Number of recovery points to be saved
~ Specified compression percentage

The Estimated Total Backup Size field will display the anticipated space that
you will need for future backups and is based upon:

~ Amount of space that is required for one Full Backup plus

~ Amount of space that is required for the number of Incremental
Backups needed to satisfy the specified number of saved recovery
points.

4. From this Estimated Total Backup Size value, you should be able to determine if

your backup destination has sufficient space to fit your backup.

If your destination does not have sufficient free space, you can consider the fol-
lowing corrective actions:

*

»*

*

Reduce the number of saved recovery points.
Increase the available free space at the backup destination.
Change the backup destination to a larger capacity.

Reduce the size of the backup source (maybe eliminate unnecessary volumes
from the backup).

Increase the Compression setting of the backup.
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Specify Schedule Settings

Arcserve UDP Agent (Windows) lets you specify the schedule for your backups. If
you set the Protection Settings Backup Data Format to Standard, the Standard
Schedule dialog opens, where you can specify the standard schedule settings. If
you set the Protection Settings Backup Data Format to Advanced, the Advanced
Backup Schedule dialog opens, where you can specify the advanced schedule set-
tings.
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Specify Standard Schedule Settings

Arcserve UDP Agent (Windows) lets you specify the schedule for your backups. If
you set the Backup Data Format option to Standard in Protection Settings, the
Standard Schedule dialog opens, where you can specify the standard schedule set-
tings.

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings StandardSchedule dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.
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When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

Settings = X
a B8 Backup Settings
Protection Setiings Schedule
& schedule -
Set start date and time
B Advanced
Pre/Post Backup Settin Spedify the scheduled starting date and time for the full, incremental, and verify backups
« &g File Copy Sstings StanDate | 10242016 = StaTime 11 = 00 <~ PM =
ER source
Destination
Bl scnedule Incremental Backup
« B File Archive Settings Arczarve UDP Agentwill incrementally back up only the data that has changed since the last successiul backup.
o
A source ® Repeat Every 1 Days -
E Destination
Schadule Mever
a [ Copy Recovery Points
Copy Sefiings Full Backup
“ E Preferences Arcserve UDP Agent will back up all the selecled datz from the machineg
General
Repeat Every 1 Days -
B Email alents !
B vpaates ® Mever
Verify Backup

Arcgarva UDP Agentwill perorm a confidence check to compare data from the last successful backup with data
from the sourca, and then incremeantally back up (resynchronize) only the differancas. The resulting backup size
Iz small and similarto an incremantal backug, but may take a longer time bacause [t comparas all the data.

Repeat Every . _— .

= Mever

Catalogs

Generate File System cataleq for faster search after each backup

@ Generating Exchange catalogs for granular restore is no longer required. Visitthe Arcsenve Knowledge
Center for more information on tha Arcsene UDP Exchange Granular Restore tool.

sov seingsJI—concol ey

Specify your backup schedule options.
Set start date and time
The start date and start time for your scheduled backups.

Note: When setting the interval between repeat backup jobs, ensure that you
leave enough time to allow the previous job and any related merge jobs to com-
plete before the next backup job starts. This amount of time can be estimated
based on your own specific backup environment and history.

Incremental Backup
Determines the backup schedule for Incremental Backups.

As scheduled, Arcserve UDP Agent (Windows) incrementally backs up only
those blocks that have changed since the last successful backup. The advant-
ages of Incremental Backups are that it is a fast backup and it produces a
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small backup image. This is the most optimal way to perform backups and
you should use this by default.

The available options are Repeat and Never. If you select the Repeat option,
you must also specify the elapsed time period (in minutes, hours, or days)
between backup attempts. The minimum setting for Incremental backups is
every 15 minutes.

By default the schedule for Incremental backups is to repeat every 1 day.
Full Backup
Determines the backup schedule for Full Backups.

As scheduled, Arcserve UDP Agent (Windows) performs a Full backup of all
used blocks from the source machine. The available options are Repeat and
Never. If you select the Repeat option, you must also specify the elapsed
time period (in minutes, hours, or days) between backup attempts. The min-
imum setting for Full backups is every 15 minutes.

By default the schedule for Full backups is Never (no scheduled repeat).
Verify Backup
Determines the backup schedule for Verify Backups.

As scheduled, Arcserve UDP Agent (Windows) verifies that the protected
data is valid and complete by performing a confidence check of the stored
backup image to the original backup source. If necessary, the image is resyn-
chronized. A Verify Backup looks at the most recent backup of each indi-
vidual block and compares the content and information to the source. This
comparison verifies that the latest backed up blocks represent the cor-
responding information at the source. If the backup image for any block does
not match the source (possibly because of changes in the system since the
last backup), Arcserve UDP Agent (Windows) refreshes (resynchronizes) the
backup of the block that does not match. You can also use a Verify Backup
(very infrequently) to get the guarantee of full backup without using the
space required for a full backup.

Advantages: Produces a small backup image when compared to full backup
because only the changed blocks (blocks that do not match the last backup)
are backed up.

Disadvantages: Backup time is long because all source blocks are compared
with the blocks of the last backup.

The available options are Repeat and Never. If you select the Repeat option,
you must also specify the elapsed time period (in minutes, hours, or days)
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between backup attempts. The minimum setting for Verify backups is every
15 minutes.

By default the schedule for Verify backups is Never (no scheduled repeat).
Catalogs
File System Catalog

When this option is selected, enables generation of the file system catalog. If
your browse time is too slow (especially if the Arcserve UDP Agent (Win-
dows) destination is over a WAN) or if your restore by search time is too
slow, this option helps reduce your wait time. This catalog job will run for
each scheduled backup job after this option is selected.

If this option is not selected, the restores can be performed immediately
after backup without having to wait for the catalog job to finish. By default,
this option is not enabled.

Note: When you generate a File System catalog for each backup job, it res-
ults in an increased amount of disk storage needed to store the metadata
files and catalog files and an increase in CPU usage. In addition, if the backup
source contains a large amount of files, the process of generating a catalog
could be a time consuming task.

Note: If you selected an ReFS volume as the backup source, you will not be
able to generate a catalog and a warning message will be displayed to inform
you of this condition.

3. Click Save Settings.
Your settings are saved.

Note: If at a given time there are more than one type of backup scheduled to be
performed simultaneously, the type of backup that will be performed is based upon
the following priorities:

* Priority 1 - Full backup

* Priority 2 - Verify backup

* Priority 3 - Incremental backup

For example, if you schedule all three types of backups to be performed at the
same time, Arcserve UDP Agent (Windows) will perform the Full Backup. If there is
no Full Backup scheduled, but you scheduled a Verify Backup and Incremental
Backup to be performed at the same time, Arcserve UDP Agent (Windows) will per-

form the Verify Backup. A scheduled Incremental Backup is performed only if there
is no conflict with any other type of backup.
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Specify Advanced Schedule Settings

Arcserve UDP Agent (Windows) lets you specify the schedule for your backups. If
you set the Backup Data Format option in Protection Settings to Advanced, the
Advanced Backup Schedule dialog opens, where you can view your Repeat Sched-
ule and Daily/Weekly/Monthly Settings.

Advanced Scheduling allows you to set the Repeat Schedule and the Daily Weekly
Monthly Schedule. Advanced scheduling consists of the following:

" Week-based repeat backup schedule
" Week-based backup throttling schedule
" Week-based merge schedule
" Daily backup schedule
" Weekly backup schedule
" Monthly backup schedule
Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" If the Arcserve UDP Agent (Windows) is managed by console and not pro-
tected in a plan, all the settings are still available except the Preference >
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Updates panel.

[
g

Settings
4 8 Backup Seffings .

5] Profection Setiings
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B savancea | Type Description Su Mo Tu We Th Fr Sa Time
PralPost Backup Setin

a B3 File Copy Seffings
B source
|:|951ina1inn Start time for scheduled backup JHER2016 B 1 - 82 - W -
Schedule

4 B File drchive Setings
B source
Desfination Waskly
B cheduls

a B8 Copy Recovary Points Menth
Copy Setlings

a [] Preferences 2 Custarm [ Manual
& General

(& Email Alerts Calzloge Generate flla syztem catalogs (for faster saarch) aer
B Updates

L

Recowery Point Retention

Daily Backups
Weekly Backups

Monthly Backups
Custom / Manual Backups
0 Ceneraling Exchange calaloas for granular restore is na longer required,

Yisit the Arcserve Knowledge Center for more information on the Arcsane
UDP Exchange Granular Restore toal.

XN ECTE BT

2. (Optional) Click Add to add a backup schedule, backup throttle schedule, or a
merge schedule.

® add v
Add Backup Schedule

Add Merge Schedule
Add Throttle Schedule

For more information, see the following topics:

* Add Backup Job Schedule.

* Add Backup Throttle Schedule.

* Add Merge Schedule.

3. Specify the Start Date and Time.

The start date and start time for your scheduled backups.
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Note: When setting the interval between repeat backup jobs, ensure that you leave
enough time to allow the previous job and any related merge jobs to complete
before the next backup job starts. This amount of time can be estimated based on
your own specific backup environment and history.

4. Specify the Number of recovery points to retain.

The number of recovery points to retain can be set for Daily, Weekly, Monthly, and
Custom/Manual.

Note: The total retention count (Daily + Weekly + Monthly + Custom/Manual), the
maximum limitation is 1440.

5. Specify File System Catalog and Exchange Catalog generation.
File System Catalog

When this option is selected, enables generation of the file system catalog. If
your browse time is too slow (especially if the Arcserve UDP Agent (Windows)
destination is over a WAN) or if your restore by search time is too slow, this
option helps reduce your wait time. This catalog job will run for each scheduled
backup job after this option is selected.

If this option is not selected, the restores can be performed immediately after
backup without having to wait for the catalog job to finish. By default, this
option is not enabled.

Note: When you generate a File System catalog for each backup job, it results

in an increased amount of disk storage needed to store the metadata files and
catalog files and an increase in CPU usage. In addition, if the backup source con-
tains a large amount of files, the process of generating a catalog could be a

time consuming task.

Note: If you selected an ReFS volume as the backup source, you will not be able
to generate a catalog and a warning message will be displayed to inform you of
this condition.

6. Click Save Settings.

Your settings are saved.
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Add Backup Job Schedule

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Backup Schedule.

The New Backup Schedule dialog opens.

New Backup Schedule #
Custom -
Backup Type Incremental -
Start Time 200 AM
#| Sunday #| Monday #| Tuesday
¥ Wednesday ¥ Thursday #| Friday
#| Saturday
Repaat L4
Every 3 Hours -
untl  g.00 M
Help m Cancel

. From the drop-down list, select Daily, Weekly, Monthly, or Custom.
. Enter the appropriate fields based on the schedule you selected:

* To add a Daily Backup Schedule, see Add Daily Backup Schedule.

* To add a Weekly Backup Schedule, see Add Weekly Backup Schedule.

* To add a Monthly Backup Schedule, see Add Monthly Backup Schedule.

* To add a Custom/Manual Backup Schedule, see Add Custom Backup Schedule.

. Click Save.

Your settings are saved.
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Notes:
" You can add up to 4 time windows for any week day.

" The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:59 PM.

" For each time window, you can specify the time window and the repeat fre-
quency.

" The default backup schedule is 1 daily backup at 10:00pm.
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Add Custom Backup Schedule

Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

2. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Backup Schedule.

The New Backup Schedule dialog opens.

New Backup Schedule #
Custom -
Backup Type Incremental -
Start Time 200 AM
#| Sunday #| Monday #| Tuesday
¥ Wednesday ¥ Thursday #| Friday
#| Saturday
Repaat L4
Every 3 Hours -
untl  g.00 M
Help m Cancel

3. From the dropdown, Custom is selected as the default.
4. Enter the following fields:

Backup Type

Select the type of scheduled backup (Full, Verify, or Incremental) from a drop-
down menu.

Start Time

Specify the time of the day and which days to start applying the configured
schedule settings.
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Repeat Every

Specify the time interval (hours/minutes) for how often to repeat this backup
schedule.

Until
Specify the time of the day to stop applying the configured schedule settings.
How many backups do you want to retain?

Specifies the number of recovery points (full, incremental, and verify backup
images) retained. When the number of recovery points present on the des-
tination exceeds the specified limit, the earliest (oldest) incremental backups
beyond the retention count are merged into the parent backup to generate a
new baseline image consisting of the "parent plus oldest childs" blocks. If there
are multiple sessions available for merge, the oldest child backups will be
merged into the parent backup in a single pass, if the backups are compressed.
If the backups are not compressed, then only the oldest child backup will be
merged into the parent backup and this cycle repeats for each subsequent child
backup to be merged.

Specifying the number of recovery points to retain allows you to perform infin-
ite incremental backups, while maintaining the same retention count. For more
information, see Merge Job Guidelines.

Note: If your destination does not have sufficient free space, you can consider
reducing the number of saved recovery points.

Default Value: 31
Minimum Value: 1
Maximum Value: 1440

Note: The Arcserve UDP Agent (Windows) home page Summary section indic-
ates how many recovery points are retained out of the number specified. For
more information, see Status Summary in the online help.

5. Click Save.
Your settings are saved.
Notes:

" The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:59 PM.

" For each time window, you can specify the time window and the repeat fre-
quency.
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Add Daily Backup Schedule

Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

2. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Backup Schedule.

The New Backup Schedule dialog opens.

3. From the drop-down list, select Daily.

New Backup Schedule #
Daily -
Backup Type Incremental -
Start Time 10:00 PM
#| Sunday #| Monday «| Tuesday
«| Wednesday |« Thursday «| Friday
#| Saturday

How many backups do

you want to retain 7

4. Enter the following fields:

Backup Type

Select the type of scheduled backup (Full, Verify, or Incremental) from a drop-
down menu.

Start Time

Specify the time of the day and which days to start applying the configured
schedule settings.
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How many backups do you want to retain?

Specifies the number of recovery points (full, incremental, and verify backup
images) retained. When the number of recovery points present on the des-
tination exceeds the specified limit, the earliest (oldest) incremental backups
beyond the retention count are merged into the parent backup to generate a
new baseline image consisting of the "parent plus oldest childs" blocks. If there
are multiple sessions available for merge, the oldest child backups will be
merged into the parent backup in a single pass, if the backups are compressed.
If the backups are not compressed, then only the oldest child backup will be
merged into the parent backup and this cycle repeats for each subsequent child
backup to be merged.

Specifying the number of recovery points to retain allows you to perform infin-
ite incremental backups, while maintaining the same retention count. For more
information, see Merge Job Guidelines.

Note: If your destination does not have sufficient free space, you can consider
reducing the number of saved recovery points.

Default Value: 7
Minimum Value: 1
Maximum Value: 1440

Note: The Arcserve UDP Agent (Windows) home page Summary section indic-
ates how many recovery points are retained out of the number specified. For
more information, see Status Summary in the online help.

5. Click Save.
Your settings are saved.
Notes:

" The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:59 PM.

" For each time window, you can specify the time window and the repeat fre-
quency.

" The default backup schedule is 1 daily backup at 10:00pm.
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Add Weekly Backup Schedule

Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

2. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Backup Schedule.

The New Backup Schedule dialog opens.

3. From the drop-down list, select Weekly.

New Backup Schedule #
Weekly -
Backup Type Incremental -

Start Time 10:00 PM Friday -

How many backups do

you want to retain 9

4. Enter the following fields:
Backup Type

Select the type of scheduled backup (Full, Verify, or Incremental) from a drop-
down menu.

Start Time

Specify the time of the day and which days to start applying the configured
schedule settings.
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How many backups do you want to retain?

Specifies the number of recovery points (full, incremental, and verify backup
images) retained. When the number of recovery points present on the des-
tination exceeds the specified limit, the earliest (oldest) incremental backups
beyond the retention count are merged into the parent backup to generate a
new baseline image consisting of the "parent plus oldest childs" blocks. If there
are multiple sessions available for merge, the oldest child backups will be
merged into the parent backup in a single pass, if the backups are compressed.
If the backups are not compressed, then only the oldest child backup will be
merged into the parent backup and this cycle repeats for each subsequent child
backup to be merged.

Specifying the number of recovery points to retain allows you to perform infin-
ite incremental backups, while maintaining the same retention count. For more
information, see Merge Job Guidelines.

Note: If your destination does not have sufficient free space, you can consider
reducing the number of saved recovery points.

Default Value: 5
Minimum Value: 1
Maximum Value: 1440

Note: The Arcserve UDP Agent (Windows) home page Summary section indic-
ates how many recovery points are retained out of the number specified. For
more information, see Status Summary in the online help.

5. Click Save.
Your settings are saved.
Notes:

" The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:59 PM.

" For each time window, you can specify the time window and the repeat fre-
quency.
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Add Monthly Backup Schedule

Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

2. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Backup Schedule.

The New Backup Schedule dialog opens.

3. From the drop-down list, select Monthly.

New Backup Schedule #
Monthly -
Backup Type Incremental -
Start Time 10:00 PM
(@ Day last day -
(" Week - -

How many backups do

you want to retain 12

4. Enter the following fields:
Backup Type

Select the type of scheduled backup (Full, Verify, or Incremental) from a drop-
down menu.

Start Time

Specify the time of the day and which days to start applying the configured
schedule settings.
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How many backups do you want to retain?

Specifies the number of recovery points (full, incremental, and verify backup
images) retained. When the number of recovery points present on the des-
tination exceeds the specified limit, the earliest (oldest) incremental backups
beyond the retention count are merged into the parent backup to generate a
new baseline image consisting of the "parent plus oldest childs" blocks. If there
are multiple sessions available for merge, the oldest child backups will be
merged into the parent backup in a single pass, if the backups are compressed.
If the backups are not compressed, then only the oldest child backup will be
merged into the parent backup and this cycle repeats for each subsequent child
backup to be merged.

Specifying the number of recovery points to retain allows you to perform infin-
ite incremental backups, while maintaining the same retention count. For more
information, see Merge Job Guidelines.

Note: If your destination does not have sufficient free space, you can consider
reducing the number of saved recovery points.

Default Value: 12
Minimum Value: 1
Maximum Value: 1440

Note: The Arcserve UDP Agent (Windows) home page Summary section indic-
ates how many recovery points are retained out of the number specified. For
more information, see Status Summary in the online help.

5. Click Save.
Your settings are saved.
Notes:

" The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:59 PM.

" For each time window, you can specify the time window and the repeat fre-
quency.
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Add Backup Throttle Schedule

Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

2. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Throttle Schedule.

The Add New Throttle Schedule dialog opens.

Add New Throttle Schedule 4
Throughput Limit MB/min
Start Time 8:.00 AM |
¥| Sunday #| Monday ¥| Tuesday
¥ Wednesday  #| Thursday *| Friday
#| Saturday
Lintil 6:00 Pm |

Help m Cancel

3. Enter the following fields:
Throughput Limit
Specify the maximum speed (MB/min) at which the backup will be written.

You can throttle the backup speed to reduce CPU or network utilization.
However, by limiting the backup speed, it has an adverse effect on the backup
window. As you lower the maximum backup speed it increases the amount of
time to perform the backup. For a backup job, the Job Monitor on the home
page will display the average Read and Write speed of the job in progress and
the configured throttle speed limit.

Note: By default, the throttle backup speed option is not enabled and backup
speed is not being controlled.

Start Time
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Specify the time of the day to start applying the configured backup throttle set-
tings.

Until

Specify the time of the day to stop applying the configured backup throttle set-
tings.

4. Click Save
Your settings are saved.
Notes:
" You can add up to 4 time windows for any week day.

" The throttling value control the backup speed. For example, if you set 2 time
windows, 1 from 8:00 AM to 6:00 PM, backup throughput limit is 1500
MB/minute, and 1 from 6:00 PM to 8:00 PM, backup throughput limit is 3000
MB/minute. If a backup job runs from 5:00 PM to 7:00 PM, the throughput will
be 1500 MB/minute from 5:00 PM to 6:00 PM, and change to 3000 MB/minute
from 6:00 PM to 7:00 PM.

The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:45 PM. If the throttle schedule ends at
11:45 PM, the schedule takes effect until the next day.

Backup throttle schedule applies to repeat backup, as well as daily / weekly /
monthly backups.
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Add Merge Schedule

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Merge Schedule.

The Add New Merge Schedule dialog opens.

Add New Merge Schedule #
Start Time a:00 AM
#| Sunday #| Monday #| Tuesday
#| Wadnesday ¥ Thursday #| Friday
#| Saturday
Lintil G:00 P
Help m Cancel

. Enter the following fields:
Start Time

Specify the time of the day to start applying the configured backup throttle set-
tings.

Until

Specify the time of the day to stop applying the configured backup throttle set-
tings.

. Click Save.

Your settings are saved.
Notes:
" You can add up to 2 time windows for any week day.

" If there is no merge schedule configured for any day, the merge job will be
launched as soon as it is ready. If you configured any time window for the
merge schedule, the merge job will only be launched within the time windows.
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For example, if the merge schedule is 8:00 AM to 6:00 PM on Sunday, the
merge job will only be launched during this time window.

If the merge job launches within the configured time windows, and it runs to
completion, despite the end time of the time windows. For example, if the
merge time window is 8:00 AM to 6:00 PM on Sunday, a merge job started at
5:55 PM. It will continue to run after 6:00 PM to complete, even though the
time is moving out of the defined time window.

Merge schedule applies to repeat backup, as well as daily / weekly / monthly
backups.

When you configure a merge job schedule, the merge will only be triggered
when the time is within the configured time window. If the merge is not within
the configured time window, the merge will not run when you click the Run a
merge job manually now link in the summary panel of the Arcserve UDP Agent
(Windows) home page.
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Schedule Considerations

The Arcserve UDP Agent (Windows) provides flexible settings to let you specify
schedules for your backup. It consists of the following:

" Week-based repeat backup schedule

" Week-based backup throttling schedule
" Week-based merge schedule

" Daily backup schedule

" Weekly backup schedule

" Monthly backup schedule

However each backup, merge, or catalog job will consume system resources (CPU
Usage, Memory Usage, 10 Usage), occupy network bandwidth, and occupy disk
space. Therefore, to help protect your system, consider the following:

What is the business processing time range of your server?

To avoid affecting your business processing, configure your system to run less
jobs when the server is busy. For example, only configure to run backup jobs
when the server is busy and leave merge jobs to run when the server is idle.

How about the data change frequency of your server?

Normally more frequent data change means more frequent backup is required.
This is to reduce data lost to the minimum. When needed, you can recover the
server to the last good known status.

How about your network bandwidth?

If your backup destination is configured to a network shared path, obviously
the job occupies some of your network bandwidth when it is running. This
might affect your business processing of this server. In case of this, specify a
throttle schedule to limit the Arcserve UDP Agent (Windows) occupying net-
work bandwidth.

How much disk storage is allocated for your backup destination?

More Full backups and more backups to retain means more disk storage is
required. So when you configure how frequently to run a Full backup and how
many backups to retain, consider the disk storage allocated for the backup des-
tination.

How do you expect to use your backed up data?

Enable “File System Catalog” can shorten the browse time when you want to
restore a file or a mailbox. But to generate catalogs, it also results in an
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increased amount of disk storage needed to store the metadata files and cata-
log files and an increase in CPU usage. In addition, if the backup source contains
a large amount of files, the process of generating a catalog could be a time con-
suming task. So whether to enable or disable catalogs is depending on how you
would like to use the backed up data.

Based on the above considerations, the following is an example of using advanced
scheduling to protect a build server, showing the situation and corresponding
schedule settings:

" The build server is used to provide source code pre-compile service every work-
ing day. It’s business process time slot is 9:00 AM — 7:00 PM of every work day
(from Monday to Friday). During other times, it is idle.

Schedule Settings:

~ Configure to run custom incremental backup from 9:00 AM to 7:00 PM,
run merge job at night — 7:00 PM to 9:00 AM of next day.

The pre-compile service is launched every 2 hours, and there are lots of data
changes at that time.

Schedule Settings:
~ Configure to run custom incremental backup every 2 hours.

Every time to run pre-compile, the build server need to fetch source code from a
remote source code repository server.

Schedule Settings:

~ Limit backup throttle to 500 MB/Minute during 9:00 AM to 7:00 PM and
no limitation during other time slots.

Due to the poor disk storage, there is no requirement to retain a lot of recovery
points. Only need to keep recovery points in one release cycle; 6 months is
enough. But there is a requirement to keep the recovery point in the last 24
hours, so that once needed you can recover to the last good known status.

Schedule Settings:

~ Specify to retain last 12 manual backups (the backups of the last 24
hours).

~ Configure to run Daily Incremental backup at 9:00 PM of every day. And
keep the last 7 Daily backups.

~ Configure to run Weekly Full Backup at 11:00 PM of every Friday. And
keep the last 4 Weekly backups.
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= Configure to run Monthly Full Backup at 12:00 PM on last Saturday of
month. And keep the last 6 monthly backups.

Finally, there are 6 monthly backups, 4 weekly backups, 7 daily backups and 12
most recent backups. There are enough choices to recover the build server to a
good known status.

For the build server, there is no requirement to quickly browse and restore files.
Once needed, perform a BMR to restore the build server to the last good known
status. That is enough.

Schedule Settings:

~ Disable options to generate "File System Catalog".
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Specify Advanced Settings

Arcserve UDP Agent (Windows) lets you specify the Advanced Settings for your
backups.

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Advanced.

The Advanced screen opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" If the Arcserve UDP Agent (Windows) is managed by console and not pro-
tected in a plan, all the settings are still available except the Preference >
Updates panel.
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Settings

4 4 Backup Settings
Profection Seffings
[ schedule
Advanced
Pre/Post Backup Setfin

4 5 File Copy Settings
Source
Destination
[ schedule

4 EA File Archive Setfings
Source
Destination
[ schedule

4 [ Copy Recovery Points
Copy Settings

4 [] Preferences
General
Email Alerts
& Updates

4 [ Export/ Impart Setfings
Export
Import

Advanced

S0QL Server Point—in—Time
() Enable point-in-time: for SQL Server

Truncate log

Truncate the Application log files whean backup job iz successfully completed.
! SOL Server

Snapshot Type for Backup
¥ Use software snapshot anly
) Use hardware snapshot wherever possible

Administrator Account

Specify 3 user account with \Windows Administrators privileges.

User Mame = administrator

Password e

Recower Backup Destination Connection

Update Connection

Click to update connection information to the backup destination.
HOTE: This operation will disconnect all current connections and reconnect with new connection informatien. When
you click this button, the operation cannot be canceled.

TR B T

Specify your advanced backup settings options.

SQL Server Point-in-Time

Lets you enable point-in-time restore for SQL server. Point-In-Time Restore sup-
ports restoring SQL Database to any specific time period between N and N+1
recovery points. Point-in-Time helps the administrators to restore the trans-
actions happened in SQL Database between two recovery points. For example,
consider that you have a recovery point at 03/16/2019 12:14:04:177 and sub-
sequent recovery point at 03/29/2019 22:03:14:177. Using Point-In-Time, you
can restore the transactions happened between the two recovery points. This
helps the administrators to restore only the required transactions from a large
size of backed-up data. For more information, see How to Perform PIT Restore.

Truncate Log

Truncates the accumulated transaction log files for the selected applications
after the next successful backup.
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Arcserve UDP Agent (Windows) backups consist of a snapshot image and the
transaction log files that were created for it. At some point in time, the older
(committed) transaction log files are no longer needed and can be purged to
make space for new log files. The process of purging these log files is truncating
the log. This option enables truncating of committed transaction log files, which
conserves disk space.

When you select the SQL Server check box, you can specify a scheduled time
period (Daily, Weekly, Monthly, or Always) for automatic log truncation.

Daily - Specifies that each day after the backup completes successfully, the com-
mitted transaction logs will be purged immediately.

Weekly - Specifies that after seven days, the committed transaction logs will be
purged immediately after the backup completes successfully.

Monthly - Specifies that after 30 days, the committed transaction logs will be
purged immediately after the backup completes successfully.

Always- Specifies that for each backup that is completed successfully, the com-
mitted transaction logs get purged immediately.

Note: The transaction log files cannot be truncated without performing a suc-
cessful backup.

If a backup job is already running at the same time the purging is scheduled to
be performed, the purging operation is moved to the next scheduled job.

Example:

You scheduled an Incremental Backup to run automatically every day at 5:00
pm, and then started a Full Backup manually at 4:55 pm. You assume that the
backup successfully finishes at 5:10 pm.

In this case, the Incremental Backup that is scheduled for 5:00 pm is skipped
because the ad-hoc Full Backup is still in progress. Now the committed trans-
action log files are purged after the next successful backup job and be per-
formed on the next day after the scheduled Incremental Backup completes
successfully at 5:00 pm.

Snapshot Type for Backup

You can select the required option from software snapshot or hardware snap-
shot.

Use software snapshot only

Specifies that the backup type uses only the software snapshot. Arcserve
UDP will not check for hardware snapshot. The software snapshot utilizes
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less resources on the virtual machines. You can use this option if the server
has lower configurations and processing speed.

Use hardware snapshot wherever possible

Specifies that the backup type first checks for a hardware snapshot. If all the
criteria are met, the backup type uses hardware snapshot.

Note: For more information on the hardware snapshot criteria, see the pre-
requisite.

Administrator Account

Specifies the User Name and Password with access rights to perform the
backup. The Arcserve UDP Agent (Windows) verifies that the name and pass-
word are valid and the user belongs to an administrator group.

Important! If the Administrator Account credential information for the Arc-
serve UDP Agent (Windows) server is changed (User Name/Password), you
must also reconfigure/update the Administrator Account information in this dia-
log.

Note: To specify a domain account, the format for the user name is a fully qual-
ified domain user name in the form of "<domain name>\<user name>".

Recover Backup Destination Connection

Lets you update (resynchronize) the connection information to your backup des-
tination.

You can use this option if you are performing periodic backups to a remote
share computer and then you can change the access credentials (user name/-
password) for that remote computer. In this case, typically your next backup
would fail because the access credentials configured at your local computer do
not match the new credentials at the remote computer.

Note: When you click the Update Connection button and the resynchronize
process begins, you cannot cancel it.

Before you click this Update button, perform the following tasks:

a. Loginto the remote destination computer and use the following net session
command to disconnect the connection between the local Arcserve UDP Agent
(Windows) computer and the remote computer:

net session \\<computer name or IP address> /d

b. Return to the Arcserve UDP Agent (Windows) computer, and click the Update
Connection button.

c. Enter new password for destination.
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Arcserve UDP Agent (Windows) updates your configured credentials to match
the new credential information at the remote share destination. A pop-up con-
firmation screen appears informing you that the credentials have been
updated.

3. Click Save Settings.

Your advanced backup settings are saved.

Chapter 4: Settings 197



Configure or Modify Backup Settings

Specify Pre/Post Backup Settings

Arcserve UDP Agent (Windows) lets you specify the Pre/Post Backup Settings.
Specify the Pre/Post Backup Settings

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Pre/Post Backup.

The Pre/Post Backup Settings dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

m

Settings
4 E8 Backup Seffings =
[ Protection Settings Pre/Post Backup Settings
Schedule
B3 advaneced
EX Fre/Post Backup Setiings
4 ER File Copy Setings User Name
E Source
Dastination

Schedule Run a command before backup is started
a B File Archive Settings
B source
E Destination
Schedule
4 [ Copy Recovery Points
[ Copy Setings ail Job
4 [ Preferences
& General
[ Email Alens

&l Updates

Actions
Commands can be ren before andior after a backup |s stared

Passwiord

Run a command afar snapshol is taken
Run a command after backup is over

Run the command even when the job fails

TE T T

2. Specify your pre/post backup setting options.

Actions
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Runs script commands for actions to take before the start of the backup, after
the snapshot image is captured, and/or upon the completion of the backup.
You can also trigger the script command based upon specific exit codes and
select the action to be taken (run job or fail job) when that exit code is
returned.
~ A'"run job" action directs Arcserve UDP Agent (Windows) to continue
to run the job if the specified exit code is returned.
~ A "fail job" action directs Arcserve UDP Agent (Windows) to cancel the
job if the specified exit code is returned.

3. Click Save Settings.

Your pre/post backup settings are saved.
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Manage File Copy Settings

Arcserve UDP Agent (Windows) lets you copy selected source files from a backup
session to a destination (disk or cloud) based upon your specified file copy and
retention criteria. File Copy can be used for copying critical data to secondary loc-
ations.

The advantages of copying files are:

" Improve Efficiency - Helps you to speed backup and recovery processes by
copying and moving unchanged data and reduce the amount of real data being
backed up and stored to tape or disk.

Meet Regulatory Compliance - Helps you to preserve important documents,
emails, and other critical data, as necessary to comply with internal rules and
external regulations.

Reduce Storage Cost - Helps you to reclaim storage capacity by migrating older
or infrequently accessed data from your primary systems to more cost-effective
storage locations.

Maintain Multiple File Versions - Helps you to roll back to previous versions of
backed-up files (if necessary) or maintain multiple versions of the same files at
different destinations.

Before you perform your first File Copy job, specify the File Copy settings and plans.
These configurations allow you to specify behaviors such as the source of your file
copy data, destination for your copied files, the schedule for each file copy job, and
the settings and filters applied to your file copy jobs. These settings can be mod-
ified at any time from the Arcserve UDP Agent (Windows) home page.

Note: To improve the performance (upload speed and server load), File Copy can
upload the data to the specified destination in parallel chunks. To configure the
number of chunks that are simultaneously sent to the destination, see Configure
File Copy Chunk Value.

To manage the File Copy settings, click the Settings link on the Arcserve UDP Agent
(Windows) home page and select the File Copy Settings tab. The File Copy Settings
dialogs consist of the following subordinate tab options:

" Source
" Destination

" Schedule
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Specify the File Copy Source

Arcserve UDP Agent (Windows) lets you specify the source settings for your inform-
ation to be file copied.

Note: For more information about the File Copy Settings, see Manage File Copy Set-

tings.
Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the File Copy Set-
tings tab. When the File Copy Settings dialog opens, select Source.

The File Copy Sources dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

. Specify your file copy source settings.
Enable File Copy

Enables the scheduled copying of files after the specified number of backups. If
this option is not selected (File Copy disabled), no scheduled file copying is per-
formed and any changes to the File Copy settings are not validated and saved.

Note: ReFS and deduplicated NTFS volumes will not be listed as selectable
backup sources to be file copied. As a result, if all the volumes for a specified
backup source are only ReFS or deduplicated NTFS volumes, the file copy
option will be disabled.

Recovery Points to Copy From

Specifies the recovery point that you want to copy. You have two options to
specify the recovery points. You can copy the recovery points from a specific
backup number. For example, you can specify that the recovery points must be
copied from every fifth backup. Another option is, you can specify to copy
recovery points from a daily, weekly, or monthly backup.

File Copy Sources

Displays a selectable listing of all sources, with the corresponding policy (filters)
and type of file copy (copy and retain or copy and move) to be performed after
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each successful Arcserve UDP Agent (Windows) backup. These File Copy
Sources can be added, removed, or modified.

Note: Arcserve UDP Agent (Windows) does not copy application files, files with
system attributes, and files with temporary attributes.

Note: File copy does not support mounted volumes as the source. If you
attempt to select a mounted volume as the source, then no files will be copied.

Note: If a symbolic link is selected when specifying the File Copy source folder,
it is replaced with the actual path it points to when saving the settings. From
the File Copy Restore user interface, the actual path will be displayed instead of
the symbolic link.

= Add

When clicked, the Plan type dialog opens to let you initially select the
type of file copy job to perform (copy and retain or copy and move).
After you select the plan type, the corresponding File Copy Plan dialog
opens to let you add a source to copy and specify the corresponding
plans for that source. For more information, see Specify File Copy

Plans.

Note: The File Copy source can only be selected from a volume that is
currently selected in Backup Settings. If the source contains ReFS or
deduplicated NTFS volumes, these volumes will not be available for
selection.

® Remove
When clicked removes the selected source from this displayed list.
B Modify

When clicked, the File Copy Plans dialog opens to let you change the
plan settings for the selected source. For more information, see Specify
File Copy Plans.

3. Click Save Settings.

Your File Copy settings are saved.
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Specify File Copy Plans

When you click the Add Source option for File Copy, the Plan type dialog opens to
let you initially select the type of File Copy job to be performed.

The available type is File Copy. In File copy plan, data is copied from the source to
the destination (remains on source location) and provides multiple stored versions
on the destination.

If you want to Add a new File Copy source or you want to Modify an existing File
Copy source, the File Copy Plans dialog lets you specify the details.

Depending upon the plan type that is selected, a different File Copy Plans dialog
opens; however, the selections are similar.

File Copy Selected:

File copy plans

File Copy Source
Each File Copy plan has a source folder and optional fileffolder filters. The file/ffolder filters determine what

information will be copied. Afile will be copied to the destination if it satisfies atleast one plan.

Source Filters
Source filters enable you to specify and limit what is being copied. These filters are only applied to the corresponding
source thatis specified.

Include = | File Pattern - -

Type Variable Value “

Yaou can use wildcard characters ™ and *?" in File/Folder Patterns

File Copy - Source Selection

Lets you specify the file copy source. You can specify or browse to a source
volume or folder.

Source Filters

Chapter 4: Settings 203



Manage File Copy Settings

Filters let you limit the objects to be file copied by certain specified types and
values.

For more information about these filters, see How File Copy Source Filters
Work.

Include = | File Pattemn = | Executable Files(".exe;".com;".sys, " dil;".ocx" 366" ved".cmd," vbs" ~

Type / Variable ."a Value / “
Include [ File Pattern III-'III Budio Files(™.wav; ™. mp3; ™. mm; ™. ram; " rma; " wma;) [

Ext 'u-c/ Folder Patigfn  temp "

I busc Fila F'a'_:e':'lr Execyfabls Fllce:{'.-.-exn.-.;'.-: o sys sl = 000 386 vid ;. ol
You

an use wildcard cha’a:ﬁ!’s * and "¥ in File/Falder Patiems .’I
V / J
Incluge - I,l' (Sedect this to add custom filbers
i All Files(*;"")
/ Audio Fibes(" wav, " mip3;".nm_".ram;*.ma;" wma;)
Exclue -"I Executable Files(" exe;”.com;” sys,".dll".oCx;" 386;" vxd.".cmd;" vbs."..
Filter Type 'il' Help Files(*.hip:*.chm;)
Hyper-¥ Files(*. vhd.* . avhd_* vsv;)
Image Files(® jpg," ipeg;” bmp,".gif." png;* Hff* f, " mdi;* aml;® jiif)
Internet Fibes{* c55.* dim;*.323." him;* htmi;)
Office Files(* tt* il " doc.® xis". ppt,* pps, " .docx, " xisx;® ppt " ppsx”..
Filter Pattern SO Files{" saf* sql* sqlce;* bop™ ;" o " id " " _midx " ndf® pre;...
(Variable) Temp Files(" tmp;" temg;)
Wideo Fibes(™.avi;".mpg: " mvi ™. g wimy, " wimn;* wime,"_swl,"mp4.*.a..
Widware Files{™.vimea " vmac,". vmoa; ™. vmi; " vmitm; " vme; “vmnf, " vmir.
Zip Fibes(".bz," bz2;".gz;".cab;".imge" so;".Izh;" rar," taz, " tbz " thz2." .

include

File Pattern] -

File Patiern

Folder Pattern

Filter Valua
Filter Type
There are two types of filters: Include and Exclude.

An Include filter copies only those objects from the file copy source that
match the specified value.

An Exclude filter copies all objects from the file copy source except those that
match the specified value.

You can specify multiple filters within the same file copy request by sep-
arating each filter value with a comma.

If you specify multiple Include filters, the data is included in the file copy if
any one of those Include filters matches.

If you specify multiple Exclude filters, the data is excluded from the file copy
if any one of those Exclude filters matches.

~ You can mix both Include and Exclude filters in the same file copy request.

204 Arcserve UDP Agent for Windows User Guide



Manage File Copy Settings

Note: When the specified parameters of Exclude and Include filters conflict,
the Exclude filter is always a higher priority and is enforced. An Include filter
can never file copy an object that was also Excluded.

Filter Variable (Pattern)

There are two types of variable pattern filters: File Pattern and Folder Pat-
tern.

You can use a File Pattern filter or Folder Pattern filter to include or exclude
certain objects from the file copy.

Filter Value

The filter value lets you limit the information that is file copied by selecting
only the parameter information that you specify, such as .txt files.

Arcserve UDP Agent (Windows) supports the use of wildcard characters to
help select multiple objects to file copy with a single request. A wildcard char-
acter is a special character that can be used as a substitute to represent
either a single character or a string of text.

The wildcard characters asterisk and question mark are supported in the
Value field. If you do not know the complete file/folder pattern value, you
can simplify the results of the filter by specifying a wildcard character.

"*!' _ Use the asterisk to substitute zero or more characters in the value.

"?" - Use the question mark to substitute a single character in the value.

For example, you can enter *.txt to exclude all files with a .txt extension if
you do not know the specific file name. You can provide as much of the file
name as you know, then use wildcards to fill in the blanks.

Note: When you select File Pattern as the filter type, a drop-down list of pre-
defined filters for many commonly used files is available (MS-Office files,
Image files, Executable files, Temp files, etc.). After choosing any of the pre-
defined filters, you can still append or modify the corresponding values.
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How File Copy Filters Work

The File Copy source filters for files and folders work as follows:
" File with "d2darc" and "ASBUARC" extensions are always skipped.
" Files with system and temporary attributes are always skipped.

" Windows, Program Files, and Arcserve UDP Agent (Windows) installation
folders (for both File Copy and File Copy - delete source policies) are always
skipped.

The following precedence order is used for filtering (with the highest pre-
cedence listed first):

~ Exclude directory filters
= Exclude file filters

~ Include directory filters
~ Include file filters

~ Include Criteria

~ Exclude system and application files (Exchange and SQL only) present in
any location. (This filter is only applicable for File Copy - Delete Source
policies).

A file is copied only if the Include Folder or the Include File filter matches, it
does not need to satisfy both filter requirements.

The File filter works only on the file name, and does not depend on the path.

For example, if you have the three files "Test.txt", "Hellotest.txt", and
"TestHello.txt" these filters produce the following results:

~ Test*.txt filter matches only Test.txt and TestHello.txt
~ Test* filter matches Test.txt and TestHello.txt
~ Test filter does not match anything
- *.txt filter matches all of them
- *test filter does not match anything
A Folder filter works on the policy source level.

For example, if you have the following directory structure:

C:

->799
->->A00
->->->B01
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S>> -

S>> -

>C01
>D01

If you configure your File Copy Source as "C:\Z99\A00" and you apply an
Include Folder b* filter, then all files under c:\Z99\A00\B01 are copied.

In this example, the Source includes the parent folder and the asterisk is
located after the "b". As a result all files in any folder subordinate to
"A00" that starts with "b" are copied.

If you configure your File Copy Source as "C:\Z299 and you apply an
Include Folder b* filter, then this filter does not match any folder and no
files are copied.

In this example, the Source does includes the"Z99" grandparent folder,
but not the "A00" parent folder. As a result, there are no "b" folders dir-
ectly subordinate to "Z99" and no files are copied.

However if you specify a *b* filter, it now matches any subordinate
folder that starts with "b" and all files within these "b" folders are then
copied.

In this example, the asterisk is now located before the "b". As a result, all
files in any folder subordinate to "C:\299" (regardless of the root level)
that starts with "b" are copied.

If you configure your File Copy Source as "C:\Z99" and you apply an
Include Folder *01 filter, then all subordinate folders containing "01"
(BO1, CO1, and DO1) are copied.

In this example, the asterisk is located before the "01". As a result, all
files in any subordinate folders (regardless of the root level) that contains
"01" are copied.

Note: Folder filters are always relative to the source folder path specified
in the policy.
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Specify the File Copy Destination

Arcserve UDP Agent (Windows) lets you specify the destination settings for your
information to be file copied.

Note: For more information about the File Copy Settings, see Manage File Copy Set-

tings.
Specify the file copy destination

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the File Copy Set-
tings tab. When the File Copy Settings dialog opens, select Destination.

The File Copy Settings Destination dialog opens.

Note: If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

. Specify your File Copy destination settings.
Destination

Specifies the destination location for the file copy job. You can only select one
destination.

Arcserve UDP Agent (Windows) lets you specify the settings for file copying
your backed-up files to a disk or to the cloud. For file copying, you can specify
to perform a copy and retain or a copy and move of your backed-up data. The
two processes are similar, with the exception that when you perform a copy
and move, the data is moved from the source to the destination (deleted from
source location) and provides more available free space at your source. When
you perform a copy and retain, the data is copied from the source to the des-
tination (remains on source destination) and provides multiple stored versions.

" File Copy to a local or network drive

When selected, lets you specify the full path of the location where you want to
move or copy the source files/folders. The destination can be any local volume
or folder or a file share accessible by any uniform naming convention (UNC)
path. You can browse to this destination location. Clicking the green arrow icon
lets you validate the connection to the specified destination.

File Copy to Cloud

When selected, lets you specify the cloud location where you want to move or
copy the source files/folders. The Arcserve UDP Agent (Windows) currently sup-
ports file copying to multiple cloud vendors, such as Amazon S3 (Simple Storage
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Service), Windows Azure, Fujitsu Cloud (Windows Azure), and Eucalyptus-Wal-
rus. These cloud vendors are publicly available web services which let you safely
and securely store and retrieve any amount of data, at any time, from anywhere
on the Web.

You can click the Configure button to display the Cloud Configuration dialog. For
more information, see Specify Cloud Configuration for File Copy.

Note: To eliminate any potential clock skew error when attempting to connect
to the cloud, verify that your machine has the correct time zone set and the
clock is in sync with the global time. You should always check the time of your
machine against the GMT time. If the time of your machine is not synchronized
with the correct global clock time (within 5 to 10 minutes), your cloud con-
nection may not work. If necessary, reset the correct time for your machine and
rerun your file copy job.

For either destination option, if the connection to the specified destination is
lost or broken, Arcserve UDP Agent (Windows) makes several attempts to con-
tinue the file copy job. If these reattempts are not successful, a makeup job is
then performed from the point where the failure occurred. In addition, the activ-
ity log is updated with a corresponding error message and an email notification
is sent (if configured).

Compression
Specifies the type of compression that is used for File Copy jobs.

Compression is performed to decrease your storage space at the File Copy des-
tination, but also has an inverse impact on your file copy speed due to the
increased CPU usage.

Note: For a compressed File Copy job, the Activity log displays only the uncom-
pressed size.

The available options are:
No Compression

No compression is performed. This option has the lowest CPU usage (fastest
speed), but also has the largest storage space requirement for your file copy.

Standard Compression

Some compression is performed. This option provides a good balance
between CPU usage and storage space requirement. This is the default set-
ting.

Maximum Compression
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Maximum compression is performed. This option provides the highest CPU
usage (lowest speed), but also has the lowest storage space requirement for
your file copy.

Encryption
Specifies to use encryption for file copying.

Data encryption is the translation of data into a form that is unintelligible

without a deciphering mechanism. The Arcserve UDP Agent (Windows) data
protection uses secure, AES-256 (Advanced Encryption Standard) encryption
algorithms to achieve maximum security and privacy of your specified data.

When an encryption is selected, you must provide (and confirm) an encryption
password.

Files Retention
Retains the files in the file copy destination if the specified criteria is met.
File created within the last

Specifies the amount of time (years, months, days) that the stored data is
retained at the destination location. At the end of the specified retention
time period, the stored data is purged from the destination.

Important! At the end of the specified retention time when the data is
purged from the destination, all of this purged data is no longer stored or
saved.

Note: The Retention Time purge process is only triggered if the File Copy
Schedule option is enabled.

File version less than

Specifies the number of copies retained and stored at the destination loc-
ation. After this number is exceeded, the earliest (oldest) version will be dis-
carded. This cycle of discarding the oldest stored version repeats as newer
versions are added to the destination, allowing you to always maintain the
specified number of stored versions.

For example, if your specified File Versions retention count is set to 5 and
you perform five file copies at times t1, t2, t3, t4, and t5, these file copies
become the five file copy versions retained and available to recover. After
the sixth file copy is performed (new version is saved), Arcserve UDP Agent
(Windows) will remove the t1 copy and the five available versions to recover
are now t2, t3, t4, t5, and t6.

By default, the number of copies retained at the destination location before
discarding is 15.
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3. Click Save Settings.

Your File Copy settings are saved.
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Specify Cloud Configuration for File Copy

From the File Copy Settings Destination dialog, you can click the Configure button
to display the Cloud Configuration dialog.

Cloud Configuration -

Mote: File Copy jobs to/from doud locations are generally slower than File Copy jobs toffrom disks or A
network shares,

“endor Type Amazon S3 -

Connection Settings
“Wendor URL 53.AMaZonaws.com
Access Key (D

Secret Access Key

[]Enable Proxy

Advanced

Bucket Name - Add

Click 'Refresh’ o load existing buckets

Bucket Region

|:| Enable Reduced Redundancy Storage
W

From this dialog you can use the drop-down menu to select a cloud vendor type
that you want to use for the storage of your file copies. The available options are
Amazon S3, Windows Azure, Fujitsu Cloud (Windows Azure), and Eucalyptus-Wal-
rus. (Amazon S3 is the default vendor). For more information about Fujitsu Cloud
(Windows Azure), see the Overview and Registration.

Note: If you are using Eucalyptus-Walrus as your file copy cloud vendor, you cannot
copy files whose entire path length is greater than 170 characters.
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The configuration options for each cloud vendor are similar (with some different
terminology), and any differences are described.

Follow these steps:
1. Specify the Connection Settings:
Vendor URL
Identifies the URL address of the cloud provider.

(For Amazon S3, Windows Azure, and Fujitsu Cloud (Windows Azure), the
Vendor URL is automatically pre-populated. For Eucalyptus-Walrus, you must
enter manually the Vendor URL using the specified format).

Access Key ID/Account Name/Query ID
Identifies the user who is requesting access this location.

(For this field, Amazon S3 uses Access Key ID, Windows Azure and Fujitsu Cloud
(Windows Azure) use Account Name, and Eucalyptus-Walrus uses Query ID).

Secret Access Key/Secret Key

Because your Access Key is not encrypted, this Secret Access Key is a password
that is used to verify the authenticity of the request to access this location.

Important! This Secret Access Key is crucial for maintaining the security of your
accounts. You should keep your keys and your account credentials in a secure loc-
ation. Do not embed your Secret Access Key in a web page or other publicly access-
ible source code and do not transmit it over insecure channels.

(For this field, Amazon S3 uses Secret Access Key. Windows Azure, Fujitsu Cloud
(Windows Azure), and Eucalyptus-Walrus use Secret Key).

Enable Proxy

If you select this option, you must also include the IP address (or machine
name) of the proxy server and the corresponding port number that is used by
the proxy server for internet connections. You can also select this option if your
proxy server requires authentication. You then must provide the corresponding
authentication information (Domain Name\Username and Password) that is
required to use the proxy server.

(Proxy capability is not available for Eucalyptus-Walrus).
2. Specify the Advanced Settings:
Bucket Name/Container

All files and folders moved or copied to the cloud vendor are stored and organ-
ized in your buckets (or containers). Buckets are like a container for your files
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and are used to group and organize objects together. Every object stored at the
cloud vendor is placed in a bucket.

(For this field, Amazon S3 and Eucalyptus-Walrus use Bucket Name. Windows
Azure and Fujitsu Cloud (Windows Azure) use Container).

Note: For the remainder of this step, you can also apply all references of Buckets to
Containers unless specified.

You can either select a bucket name from the drop-down list, or you can add a
new bucket name. If necessary, you can click the refresh button to update the
list of available buckets.

To add a new bucket name:

a. Click the Add button placed next to the Bucket Name field to display the Add

New Bucket dialog.
]
Add New Bucket

Bucket Name

Bucket Region .

Note: Bucket name will be prefixed with 'as- <hostnames

b. Enter a unique Bucket Name.

The new Bucket Name is automatically prefixed with name as -<hostname>-.
This format is applicable to the Bucket Name you create and is used as your
File Copy destination.

Note: When creating a new bucket, Arcserve UDP Agent (Windows) only
uses the as-<hostname>- prefix and Arcserve UDP Agent (Windows) sup-
ports restoring from previous file copy destinations having arcserve-
<hostname>- d2dfilecopy-<hostname>- or d2d-filecopy-<hostname>- pre-
fixes.

A bucket name should be unique, easily identifiable, and compliant with
internet domain naming rules. No two buckets can have the same name.
We recommend to have proper understanding about valid syntax for
bucket names.

For more information about bucket naming requirements of Amazon S3
and Eucalyptus-Walrus, refer to the Amazon S3 documentation.
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For more information about container naming requirements of Windows
Azure and Fujitsu Cloud (Windows Azure), refer to the Microsoft doc-
umentation.

c. For Amazon S3 only, select an available region from the drop-down menu. By
default, all available regions are included in the drop-down menu and you
can select the region where you want the new bucket to be created.

Regions allow you to select the geographical region where Amazon S3
stores the buckets that you create. You should select a Region that
provides you with fast access to your data and allows you to optimize
latency, minimize costs, or address regulatory requirements.

(For Windows Azure, Fujitsu Cloud (Windows Azure), and Eucalyptus-Wal-
rus, the region is not selectable).

d. After you have specified your values, click OK.

The Bucket name is validated and created at the cloud.

Validating and creating buckei

After you successfully create the new bucket, the main Cloud Configuration
dialog is displayed again, with the new bucket information (name and region)
included in the Advanced Settings fields.

Enable Reduced Redundancy Storage

For Amazon S3 only, this option lets you select to enable Reduced Redundancy
Storage (RRS). RRS is a storage option within Amazon S3 that helps you reduce
cost by storing non-critical, reproducible data at lower levels of redundancy
than Amazon S3s standard storage. Both the standard and reduced redundancy
storage options store data in multiple facilities and on multiple devices, but
with RRS the data is replicated fewer times, so the cost is less. You should
expect the same latency and throughput using either the Amazon S3 standard
storage or RRS. By default this option is not selected (Amazon S3 uses the stand-
ard storage option).
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3. Click Test Connection to verify the connection to the specified cloud location.

4. Click OK to exit the Cloud Configuration dialog.
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Configure File Copy Settings to Optimize Performance

To improve the performance (upload speed and server load), File Copy can upload
data to the specified destination in parallel chunks and or parallel threads.

Chunk Value

You can set the number of 1-MB chunks that will be simultaneously sent to the
destination. By increasing the number of parallel chunks, you will decrease the
time to complete the job, but will also have an adverse affect on server per-
formance. Configure this value as necessary to obtain optimal performance.

For example, if you are performing File Copy for a 10-MB file and set the num-
ber of 1-MB chunks to 2, then File Copy will write 10 chunks, two at a time. If
you see that this is taking too long to complete the job, change this value to 4.
The time to complete the job will then decrease because File Copy will now be
writing 10 chunks, four at a time, but the load on your server will increase.

Threads for Archive Value

File Copy lets you copy more than one file at a time. By default, File Copy trans-
fers 8 files in parallel when the destination is configured to File Systems and
transfers 32 files in parallel when the destination is configured to Cloud. If you
see that File Copy is taking too long to transfer the data, increase the number
of threads up to 32, to optimize performance. However, if you experience a
problem on a machine with less memory, decrease the number of threads.

Chunk Value and Threads for Archive Value can be used together to control the
speed of the File Copy. If you increase Chunk Value and Threads for Archive
Value, you see File Copy is performed faster.

For example, if you are transferring 8 files with 10 MB each and set the number
of 1-MB chunks to 2, then File Copy will write 16 at a time (8 files X 2-MB
chunks), but the load on your server will increase. When you see the load on
the server has increased to a point where it becomes a problem, decrease the
number of threads. If the destination is a Cloud location, it is recommended
that you configure these settings in such a way that produces at least 20 writes,
to optimize performance.

Threads for Restore Value

Restore from a File Copy lets you download more than one file at a time. By
default, restores from file copies downloads 8 files when the File Copy location
is configured to File Systems and downloads 32 files in parallel when the file
copy location is configured to Cloud. If you see that the restore from a File Copy
is taking too long to transfer the data, increase the number of threads up to 32.
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Note: Chunk Value does not apply to restore jobs.
Threads for Catalog Synchronization Value

Catalog Synchronization jobs lets you use multiple threads to optimize per-
formance.

If you see that the catalog synchronization job is taking too long to transfer the
data, increase the number of threads up to 10. You will see that the job is per-

formed faster and the load on the server increases. When you see the load on

the server has increased to a point where it becomes a problem, decrease the

number of threads.

To configure the file copy settings to optimize performance, set the corresponding
DWORD values as follows:

1. Start edit registry.

2. Locate key:

"HKEY_ LOCAL_MACHINE\SOFTWARE\Arcserve\Unified Data Pro-
tection\Engine\AfArchiveDII"

Note: The same registry key is used when your File Copy destination is either File
Systems or a Cloud location.

3. To modify the value for the number of 1-MB chunks that will be simultaneously
sent to the destination, follow these steps:

a. Manually create a DWORD value for "ArchMultChunklO".

b. Assign a DWORD value:
The available range for the number of chunks is 1 - 4 chunks.
Default: 4 chunks
Maximum: 4 chunks

4. To modify the value for the number of threads (files) that will be transferred in par-
allel to the copy destination, follow these steps:

a. Manually create a DWORD value for "ThreadsForArchive".
b. Assign a DWORD value:
The available range for the number of files is 1 - 32 files.

Default: 8 files when the destination is configured to File Systems and 32 files
when the destination is configured to a Cloud location.

Maximum: 32

5. To modify the value for the number of file copies that can be downloaded in par-
allel from the copy destination, follow these steps:
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a. Manually create a DWORD value for "ThreadsForRestore".
b. Assign a DWORD value:
The available range for the number of files is 1 - 32 files.

Default: 8 files when the copy destination is File Systems and 32 files when
the copy destination is a Cloud location.

Maximum: 32

6. To modify the value for the number of threads (streams) that can be used in par-
allel to perform catalog synchronization, follow these steps:

a. Manually create a DWORD value for "ThreadForCatalogSync".
b. Assign a DWORD value:
The available range for the number of files is 1 - 10 threads.
Default: 8 threads

Maximum: 10
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Specify the File Copy Schedule

Arcserve UDP Agent (Windows) lets you specify the schedule settings for your
information to be file copied.

Note: For more information about the File Copy Settings, see Manage File Copy Set-

tings.
Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the File Copy Set-
tings tab. When the File Copy Settings dialog opens, select Schedule.

The File Copy Settings Schedule dialog opens.

Note: If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

2. Specify your File Copy schedule settings.
Schedule
Enables the file copying of data after the specified number of backups.

The file copy process will be launched automatically after the specified number
of successful backups (Full, Incremental, and Verify) and will be based on your
selected File Copy policies.

You can use this setting to control how many times a File Copy job is triggered
each day. For example, if you specify to run a backup job every 15 minutes,
then if you specify to run a File Copy job after every 4 backups, there will be 24
File Copy jobs performed each day (1 each hour).

The number of backups that can be specified before the File Copy job runs
must be in the range 1 - 700. By default, the schedule for file copying is after
every five successful backups are completed.

3. Click Save Settings.

Your File Copy settings are saved.
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Manage File Archive Settings

Arcserve UDP Agent (Windows) lets you copy selected source files from a backup
session to a destination (disk or cloud) based upon your specified file copy and
retention criteria. File Copy can be used for copying critical data to secondary loc-
ations.

The advantages of copying files are:

" Improve Efficiency - Helps you to speed backup and recovery processes by
copying and moving unchanged data and reduce the amount of real data being
backed up and stored to tape or disk.

Meet Regulatory Compliance - Helps you to preserve important documents,
emails, and other critical data, as necessary to comply with internal rules and
external regulations.

Reduce Storage Cost - Helps you to reclaim storage capacity by migrating older
or infrequently accessed data from your primary systems to more cost-effective
storage locations.

Maintain Multiple File Versions - Helps you to roll back to previous versions of
backed-up files (if necessary) or maintain multiple versions of the same files at
different destinations.

Before you perform your first File Copy job, specify the File Copy settings and plans.
These configurations allow you to specify behaviors such as the source of your file
copy data, destination for your copied files, the schedule for each file copy job, and
the settings and filters applied to your file copy jobs. These settings can be mod-
ified at any time from the Arcserve UDP Agent (Windows) home page.

Note: To improve the performance (upload speed and server load), File Copy can
upload the data to the specified destination in parallel chunks. To configure the
number of chunks that are simultaneously sent to the destination, see Configure
File Copy Chunk Value.

To manage the File Copy settings, click the Settings link on the Arcserve UDP Agent
(Windows) home page and select the File Copy Settings tab. The File Copy Settings
dialogs consist of the following subordinate tab options:

" Source
" Destination

" Schedule

Chapter 4: Settings 221



Manage File Archive Settings

Specify the File Archive Source

Arcserve UDP Agent (Windows) lets you specify the source settings for your inform-
ation to be file copied.

Note: For more information about the File Copy Settings, see Manage File Copy Set-

tings.
Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the File Copy Set-
tings tab. When the File Copy Settings dialog opens, select Source.

The File Copy Sources dialog opens.

Note: If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

2. Specify your file copy source settings.
Enable File Copy

Enables the scheduled copying of files after the specified number of backups.
If this option is not selected (File Copy disabled), no scheduled file copying is
performed and any changes to the File Copy settings are not validated and
saved.

Note: ReFS and deduplicated NTFS volumes will not be listed as selectable
backup sources to be file copied. As a result, if all the volumes for a specified
backup source are only ReFS or deduplicated NTFS volumes, the file copy
option will be disabled.

Recovery Points to Copy From

Specifies the recovery point that you want to copy. You have two options to
specify the recovery points. You can copy the recovery points from a specific
backup number. For example, you can specify that the recovery points must
be copied from every fifth backup. Another option is, you can specify to copy
recovery points from a daily, weekly, or monthly backup.

File Copy Sources

Displays a selectable listing of all sources, with the corresponding policy (fil-
ters) and type of file copy (copy and retain or copy and move) to be per-
formed after each successful Arcserve UDP Agent (Windows) backup. These
File Copy Sources can be added, removed, or modified.

Note: Arcserve UDP Agent (Windows) does not copy application files, files
with system attributes, and files with temporary attributes.
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Note: File copy does not support mounted volumes as the source. If you
attempt to select a mounted volume as the source, then no files will be
copied.

Note: If a symbolic link is selected when specifying the File Copy source
folder, it is replaced with the actual path it points to when saving the set-
tings. From the File Copy Restore user interface, the actual path will be dis-
played instead of the symbolic link.

= Add

When clicked, the Plan type dialog opens to let you initially select the type of
file copy job to perform (copy and retain or copy and move). After you select
the plan type, the corresponding File Copy Plan dialog opens to let you add a
source to copy and specify the corresponding plans for that source. For more
information, see Specify File Copy Plans.

Note: The File Copy source can only be selected from a volume that is cur-
rently selected in Backup Settings. If the source contains ReFS or dedu-
plicated NTFS volumes, these volumes will not be available for selection.

® Remove
When clicked removes the selected source from this displayed list.
" Modify

When clicked, the File Copy Plans dialog opens to let you change the plan set-
tings for the selected source. For more information, see Specify File Copy

Plans.

3. Click Save Settings.

Your File Copy settings are saved.
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Specify File Archive Plans

When you click the Add Source option for File Copy, the Plan type dialog opens to
let you initially select the type of File Copy job to be performed.

The available type is File Copy. In File copy plan, data is copied from the source to
the destination (remains on source location) and provides multiple stored versions
on the destination.

If you want to Add a new File Copy source or you want to Modify an existing File
Copy source, the File Copy Plans dialog lets you specify the details.

Depending upon the plan type that is selected, a different File Copy Plans dialog
opens; however, the selections are similar.

File Copy Selected:

File copy plans

File Copy Source
Each File Copy plan has a source folder and optional fileffolder filters. The fileffolder filters determine what

information will be copied. Afile will be copied to the destination ifit satisfies at least one plan.

Source Filters
Source filters enable you to specify and limit what is being copied. These fiters are anly applied to the corresponding
source that is specified.

Include - File Pattern - -

Type Variable Value “

You can use wildcard characters = and "' in File/Folder Patterns

o | camoa | vew

Lets you specify the file copy source. You can specify or browse to a source
volume or folder.

Source Filters

Filters let you limit the objects to be file copied by certain specified types and
values.
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For more information about these filters, see How File Copy Source Filters

Work.
= | Executable Files(® exe;” com;* sys. " dll;*.0cx" 386" vad* cmd," vis" ~

Include - File Pattern

/
I'II Variable { value
| [}

Type |
! i
Include | File Pattern [ Audio Files(™ wav;™.mp3;™.m; ™ ram; ™ rma; * wma
|
f
|
Esit vﬂJ I-C-'ﬂ':'"-:al'.c'fl" tamg /
{ f |
|
Includp Fila F'a'_:e-rlr' Executable Files(™ ™ oo ":'.'.'_.".:‘.r_'ll:'.-:J-cx:'.ISJ:'*_:'.'.'\-:d:'.-:n'f.:
| /
|
|
|
|

You gan use wildcard u:ha'al:z?s
L4

/ /
L4 f
Include - ."I Sedect this 1o add cust bers
— i All Files(;"")
: e { ALCI0 Flles(™ way,”.mp3;" nm;".ram;".ima;" wma;)
Excluoe ."I Executable Files(™ ecoe;”.com;” sys; " dil;".o0x;" 386" vd,".cmd;".vbs; ..
Filter Type 4 Help Files(".hip;" .chm;)
Eila Fa::erri - Hyper-V Files(* vhd,* avhd_* vsv;)
Image Files(®.jpg,* ipeg;”. bmp,".gif,* png;* Uit tf, " mdi;* aml;® jif)
File Patierm Internet Files(* css.* dim;* 323.* him;* htmi;)
Foiger Pattem Office Files(* bet* it doc:® xis:* ppt® pps;* docx;* xisx:* pphe* ppsx®..
Filter Pattern S04 Files{® saf* sql* sqlce;® bep,® dri;® fo* idw;® df®_midx;* ndf® pre;...
ariable) Temp Files(* tmp;* temp;)
Video Files(".avi;".mpg:" mmvi ™. rmg " wimy; " wm;* wime"_swl," mpd.*.a.

Wivdware Files(® vima;" vmac,™ vimba; " vme, " vmim; " vmoec “vmnd. * vmihr
Zip Files(*.bz;* bz2:* gz.* cab".img:" iso;" k2h;* rar." taz;" thz " thz2." t

Filtar Walua

Filter Type
There are two types of filters: Include and Exclude.

An Include filter copies only those objects from the file copy source that

match the specified value.
An Exclude filter copies all objects from the file copy source except those that

match the specified value.
You can specify multiple filters within the same file copy request by sep-

arating each filter value with a comma.
- If you specify multiple Include filters, the data is included in the file copy if any one

of those Include filters matches.
- If you specify multiple Exclude filters, the data is excluded from the file copy if any

one of those Exclude filters matches.
- You can mix both Include and Exclude filters in the same file copy request.

Note: When the specified parameters of Exclude and Include filters conflict, the
Exclude filter is always a higher priority and is enforced. An Include filter can never

file copy an object that was also Excluded.

Filter Variable (Pattern)
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There are two types of variable pattern filters: File Pattern and Folder Pat-
tern.

You can use a File Pattern filter or Folder Pattern filter to include or exclude
certain objects from the file copy.

Filter Value

The filter value lets you limit the information that is file copied by selecting
only the parameter information that you specify, such as .txt files.

Arcserve UDP Agent (Windows) supports the use of wildcard characters to
help select multiple objects to file copy with a single request. A wildcard char-
acter is a special character that can be used as a substitute to represent
either a single character or a string of text.

The wildcard characters asterisk and question mark are supported in the
Value field. If you do not know the complete file/folder pattern value, you
can simplify the results of the filter by specifying a wildcard character.

- "¥"_Use the asterisk to substitute zero or more characters in the value.
- "?" - Use the question mark to substitute a single character in the value.

For example, you can enter *.txt to exclude all files with a .txt extension if
you do not know the specific file name. You can provide as much of the file
name as you know, then use wildcards to fill in the blanks.

Note: When you select File Pattern as the filter type, a drop-down list of pre-
defined filters for many commonly used files is available (MS-Office files,
Image files, Executable files, Temp files, etc.). After choosing any of the pre-
defined filters, you can still append or modify the corresponding values.
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How File Archive Filters Work

The File Copy source filters for files and folders work as follows:
" File with "d2darc" and "ASBUARC" extensions are always skipped.
Files with system and temporary attributes are always skipped.

Windows, Program Files, and Arcserve UDP Agent (Windows) installation
folders (for both File Copy and File Copy - delete source policies) are always
skipped.

The following precedence order is used for filtering (with the highest pre-
cedence listed first):

- Exclude directory filters
- Exclude file filters

~ Include directory filters
- Include file filters

- Include Criteria

_ Exclude system and application files (Exchange and SQL only) present in any loc-
ation. (This filter is only applicable for File Copy - Delete Source policies).

A file is copied only if the Include Folder or the Include File filter matches, it
does not need to satisfy both filter requirements.

The File filter works only on the file name, and does not depend on the path.

For example, if you have the three files "Test.txt", "Hellotest.txt", and
"TestHello.txt" these filters produce the following results:

- Test*.txt filter matches only Test.txt and TestHello.txt

- Test* filter matches Test.txt and TestHello.txt

- Test filter does not match anything

- *.txt filter matches all of them

- *test filter does not match anything

A Folder filter works on the policy source level.

For example, if you have the following directory structure:

C:

->799
->->A00
->->->B01
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->->->C01
->->->D01

- If you configure your File Copy Source as "C:\Z99\A00" and you apply an
Include Folder b* filter, then all files under c:\Z99\A00\B01 are copied.

In this example, the Source includes the parent folder and the asterisk is loc-
ated after the "b". As a result all files in any folder subordinate to "A00" that
starts with "b" are copied.

— If you configure your File Copy Source as "C:\Z99 and you apply an Include
Folder b* filter, then this filter does not match any folder and no files are
copied.

In this example, the Source does includes the"Z99" grandparent folder, but not
the "A0Q" parent folder. As a result, there are no "b" folders directly sub-
ordinate to "Z99" and no files are copied.

- However if you specify a *b* filter, it now matches any subordinate folder that
starts with "b" and all files within these "b" folders are then copied.

In this example, the asterisk is now located before the "b". As a result, all files
in any folder subordinate to "C:\Z99" (regardless of the root level) that starts
with "b" are copied.

— If you configure your File Copy Source as "C:\Z299" and you apply an Include
Folder *01 filter, then all subordinate folders containing "01" (BO1, C01, and
D01) are copied.

In this example, the asterisk is located before the "01". As a result, all files in
any subordinate folders (regardless of the root level) that contains "01" are
copied.

Note: Folder filters are always relative to the source folder path specified in the
policy.
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Specify the File Archive Destination

Arcserve UDP Agent (Windows) lets you specify the destination settings for your
information to be file copied.

Note: For more information about the File Copy Settings, see Manage File Copy Set-

tings.
Specify the file copy destination

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the File Copy Set-
tings tab. When the File Copy Settings dialog opens, select Destination.

The File Copy Settings Destination dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

. Specify your File Copy destination settings.
Destination

Specifies the destination location for the file copy job. You can only select one
destination.

Arcserve UDP Agent (Windows) lets you specify the settings for file copying
your backed-up files to a disk or to the cloud. For file copying, you can specify
to perform a copy and retain or a copy and move of your backed-up data. The
two processes are similar, with the exception that when you perform a copy
and move, the data is moved from the source to the destination (deleted from
source location) and provides more available free space at your source. When
you perform a copy and retain, the data is copied from the source to the des-
tination (remains on source destination) and provides multiple stored versions.

File Copy to a local or network drive

When selected, lets you specify the full path of the location where you want
to move or copy the source files/folders. The destination can be any local
volume or folder or a file share accessible by any uniform naming convention
(UNC) path. You can browse to this destination location. Clicking the green
arrow icon lets you validate the connection to the specified destination.

File Copy to Cloud
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When selected, lets you specify the cloud location where you want to move
or copy the source files/folders. The Arcserve UDP Agent (Windows) cur-
rently supports file copying to multiple cloud vendors, such as Amazon S3
(Simple Storage Service), Windows Azure, Fujitsu Cloud (Windows Azure),
and Eucalyptus-Walrus. These cloud vendors are publicly available web ser-
vices which let you safely and securely store and retrieve any amount of
data, at any time, from anywhere on the Web.

You can click the Configure button to display the Cloud Configuration dialog.
For more information, see Specify Cloud Configuration for File Copy.

Note: To eliminate any potential clock skew error when attempting to con-
nect to the cloud, verify that your machine has the correct time zone set and
the clock is in sync with the global time. You should always check the time of
your machine against the GMT time. If the time of your machine is not syn-
chronized with the correct global clock time (within 5 to 10 minutes), your
cloud connection may not work. If necessary, reset the correct time for your
machine and rerun your file copy job.

For either destination option, if the connection to the specified destination is
lost or broken, Arcserve UDP Agent (Windows) makes several attempts to con-
tinue the file copy job. If these reattempts are not successful, a makeup job is
then performed from the point where the failure occurred. In addition, the
activity log is updated with a corresponding error message and an email noti-
fication is sent (if configured).

Compression
Specifies the type of compression that is used for File Copy jobs.

Compression is performed to decrease your storage space at the File Copy des-
tination, but also has an inverse impact on your file copy speed due to the
increased CPU usage.

Note: For a compressed File Copy job, the Activity log displays only the uncom-
pressed size.

The available options are:
® No Compression

No compression is performed. This option has the lowest CPU usage (fastest
speed), but also has the largest storage space requirement for your file copy.

® Standard Compression

Some compression is performed. This option provides a good balance between
CPU usage and storage space requirement. This is the default setting.
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B Maximum Compression

Maximum compression is performed. This option provides the highest CPU
usage (lowest speed), but also has the lowest storage space requirement for
your file copy.

Encryption
Specifies to use encryption for file copying.

Data encryption is the translation of data into a form that is unintelligible

without a deciphering mechanism. The Arcserve UDP Agent (Windows) data
protection uses secure, AES-256 (Advanced Encryption Standard) encryption
algorithms to achieve maximum security and privacy of your specified data.

When an encryption is selected, you must provide (and confirm) an encryption
password.

Files Retention
Retains the files in the file copy destination if the specified criteria is met.
File created within the last

Specifies the amount of time (years, months, days) that the stored data is
retained at the destination location. At the end of the specified retention
time period, the stored data is purged from the destination.

Important! At the end of the specified retention time when the data is purged from
the destination, all of this purged data is no longer stored or saved.

Note: The Retention Time purge process is only triggered if the File Copy Schedule
option is enabled.

. Click Save Settings.

Your File Copy settings are saved.
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Specify Cloud Configuration for File Archive

From the File Copy Settings Destination dialog, you can click the Configure button
to display the Cloud Configuration dialog.

Cloud Configuration #

Mote: File Copy jobs to/from coud locations are generally slower than File Copy jobs to/from disks or ~
network shares.

Vendor Type Amazon S3 -

Connection Settings
“endor URL 53.amMazonaws.com
Access Key 1D

Secret Access Key

[C] Enable Proxy

Advanced

Bucket Mame

Click 'Refresh’ to load existing buckets

Bucket Region

[ ] Enable Reduced Redundancy Storage
b

et Comecton ] ok e

From this dialog you can use the drop-down menu to select which cloud vendor
type you want to use for storage of your file copies. The available options are
Amazon S3, Windows Azure, Fujitsu Cloud (Windows Azure), and Eucalyptus-Wal-
rus. (Amazon S3 is the default vendor). For more information about Fujitsu Cloud
(Windows Azure), see the Overview and Registration.

Note: If you are using Eucalyptus-Walrus as your file copy cloud vendor, you cannot
copy files whose entire path length is greater than 170 characters.

The configuration options for each cloud vendor are similar (with some different
terminology), and any differences are described.

Follow these steps:
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1. Specify the Connection Settings:
Vendor URL
Identifies the URL address of the cloud provider.

(For Amazon S3, Windows Azure, and Fujitsu Cloud (Windows Azure), the Vendor
URL is automatically pre-populated. For Eucalyptus-Walrus, the Vendor URL must
be manually entered using the specified format).

Access Key ID/Account Name/Query ID
Identifies the user who is requesting access this location.

(For this field, Amazon S3 uses Access Key ID, Windows Azure and Fujitsu Cloud
(Windows Azure) use Account Name, and Eucalyptus-Walrus uses Query ID).

Secret Access Key/Secret Key

Because your Access Key is not encrypted, this Secret Access Key is a password that
is used to verify the authenticity of the request to access this location.

Important! This Secret Access Key is crucial for maintaining the security of your
accounts. You should keep your keys and your account credentials in a secure loc-
ation. Do not embed your Secret Access Key in a web page or other publicly access-
ible source code and do not transmit it over insecure channels.

(For this field, Amazon S3 uses Secret Access Key. Windows Azure, Fujitsu Cloud
(Windows Azure), and Eucalyptus-Walrus use Secret Key).

Enable Proxy

If you select this option, you must also include the IP address (or machine name) of
the proxy server and the corresponding port number that is used by the proxy
server for internet connections. You can also select this option if your proxy server
requires authentication. You then must provide the corresponding authentication
information (Domain Name\Username and Password) that is required to use the
proxy server.

(Proxy capability is not available for Eucalyptus-Walrus).
2. Specify the Advanced Settings:
Bucket Name/Container

All files and folders moved or copied to the cloud vendor are stored and organized
in your buckets (or containers). Buckets are like a container for your files and are
used to group and organize objects together. Every object stored at the cloud
vendor is placed in a bucket.

(For this field, Amazon S3 and Eucalyptus-Walrus use Bucket Name. Windows Azure
and Fujitsu Cloud (Windows Azure) use Container).
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Note: For the remainder of this step, all references to Buckets can also be applied
to Containers unless specified.

You can either select a bucket name from the drop-down list, or you can add a new
bucket name. If necessary, you can click the refresh button to update the list of
available buckets.

To add a new bucket name:

a. Click the Add button placed next to the Bucket Name field to display the Add
New Bucket dialog.
]

Add New Bucket

Bucket Name

Bucket Region .

MNote: Bucket name will be prefived with "as- <hostnames

b. Enter a unique Bucket Name.

The new Bucket Name is automatically prefixed with name as-<hostname>-.
This format is applicable to the Bucket Name you create and is used as your
File Copy destination.

Note: When creating a new bucket, Arcserve UDP Agent (Windows) only uses
the as-<hostname>- prefix and Arcserve UDP Agent (Windows) supports
restoring from previous file copy destinations having arcserve-<hostname>-
d2dfilecopy-<hostname>- or d2d-filecopy-<hostname>- prefixes.

A bucket name should be unique, easily identifiable, and compliant with inter-
net domain naming rules. No two buckets can have the same name. We
recommend to understand valid syntax for bucket names.

For more information about bucket naming requirements of Amazon S3 and
Eucalyptus-Walrus, refer to the Amazon S3 documentation.

For more information about container naming requirements of Windows
Azure and Fujitsu Cloud (Windows Azure), refer to the Microsoft doc-
umentation.

c. For Amazon S3 only, select an available region from the drop-down menu. By
default, all available regions are included in the drop-down menu and you
can select the region where you want the new bucket to be created.
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Regions allow you to select the geographical region where Amazon S3 stores
the buckets that you create. You should select a Region that provides you
with fast access to your data and allows you to optimize latency, minimize
costs, or address regulatory requirements.

(For Windows Azure, Fujitsu Cloud (Windows Azure), and Eucalyptus-Walrus,
the region is not selectable).

d. After you have specified your values, click OK.

The Bucket name is validated and created at the cloud.

Validafing and creating bucket

After you successfully create the new bucket, the main Cloud Configuration
dialog is displayed again, with the new bucket information (name and region)
included in the Advanced Settings fields.

Enable Reduced Redundancy Storage

For Amazon S3 only, this option lets you select to enable Reduced Redundancy Stor-
age (RRS). RRS is a storage option within Amazon S3 that helps you reduce cost by
storing non-critical, reproducible data at lower levels of redundancy than Amazon
S3’s standard storage. Both the standard and reduced redundancy storage options
store data in multiple facilities and on multiple devices, but with RRS the data is rep-
licated fewer times, so the cost is less. You should expect the same latency and
throughput using either the Amazon S3 standard storage or RRS. By default this
option is not selected (Amazon S3 uses the standard storage option).

3. Click Test Connection to verify the connection to the specified cloud location.

4. Click OK to exit the Cloud Configuration dialog.
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Configure File Archive Settings to Optimize Per-
formance

To improve the performance (upload speed and server load), File Copy can upload
data to the specified destination in parallel chunks and or parallel threads.

Chunk Value

You can set the number of 1-MB chunks that will be simultaneously sent to the
destination. By increasing the number of parallel chunks, you will decrease the
time to complete the job, but will also have an adverse affect on server per-
formance. Configure this value as necessary to obtain optimal performance.

For example, if you are performing File Copy for a 10-MB file and set the num-
ber of 1-MB chunks to 2, then File Copy will write 10 chunks, two at a time. If
you see that this is taking too long to complete the job, change this value to 4.
The time to complete the job will then decrease because File Copy will now be
writing 10 chunks, four at a time, but the load on your server will increase.

Threads for Archive Value

File Copy lets you copy more than one file at a time. By default, File Copy trans-
fers 8 files in parallel when the destination is configured to File Systems and
transfers 32 files in parallel when the destination is configured to Cloud. If you
see that File Copy is taking too long to transfer the data, increase the number
of threads up to 32, to optimize performance. However, if you experience a
problem on a machine with less memory, decrease the number of threads.

Chunk Value and Threads for Archive Value can be used together to control the
speed of the File Copy. If you increase Chunk Value and Threads for Archive
Value, you see File Copy is performed faster.

For example, if you are transferring 8 files with 10 MB each and set the number
of 1-MB chunks to 2, then File Copy will write 16 at a time (8 files X 2-MB
chunks), but the load on your server will increase. When you see the load on
the server has increased to a point where it becomes a problem, decrease the
number of threads. If the destination is a Cloud location, it is recommended
that you configure these settings in such a way that produces at least 20 writes,
to optimize performance.

Threads for Restore Value

Restore from a File Copy lets you download more than one file at a time. By
default, restores from file copies downloads 8 files when the File Copy location
is configured to File Systems and downloads 32 files in parallel when the file
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copy location is configured to Cloud. If you see that the restore from a File Copy
is taking too long to transfer the data, increase the number of threads up to 32.

Note: Chunk Value does not apply to restore jobs.
Threads for Catalog Synchronization Value

Catalog Synchronization jobs lets you use multiple threads to optimize per-
formance.

If you see that the catalog synchronization job is taking too long to transfer the
data, increase the number of threads up to 10. You will see that the job is per-

formed faster and the load on the server increases. When you see the load on

the server has increased to a point where it becomes a problem, decrease the

number of threads.

To configure the file copy settings to optimize performance, set the corresponding
DWORD values as follows:

. Start edit registry.
. Locate key:

"HKEY_LOCAL_MACHINE\SOFTWARE\Arcserve\Unified Data Pro-
tection\Engine\AfArchiveDII"

Note: The same registry key is used when your File Copy destination is either File
Systems or a Cloud location.

. To modify the value for the number of 1-MB chunks that will be simultaneously
sent to the destination, follow these steps:

a. Manually create a DWORD value for "ArchMultChunklQ".
b. Assign a DWORD value:
The available range for the number of chunks is 1 - 4 chunks.
Default: 4 chunks
Maximum: 4 chunks

. To modify the value for the number of threads (files) that will be transferred in par-
allel to the copy destination, follow these steps:

a. Manually create a DWORD value for "ThreadsForArchive".
b. Assign a DWORD value:
The available range for the number of files is 1 - 32 files.

Default: 8 files when the destination is configured to File Systems and 32 files when
the destination is configured to a Cloud location.

Maximum: 32
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. To modify the value for the number of file copies that can be downloaded in par-
allel from the copy destination, follow these steps:

a. Manually create a DWORD value for "ThreadsForRestore".
b. Assign a DWORD value:
The available range for the number of files is 1 - 32 files.

Default: 8 files when the copy destination is File Systems and 32 files when the
copy destination is a Cloud location.

Maximum: 32

. To modify the value for the number of threads (streams) that can be used in par-
allel to perform catalog synchronization, follow these steps:

a. Manually create a DWORD value for "ThreadForCatalogSync".
b. Assign a DWORD value:
The available range for the number of files is 1 - 10 threads.
Default: 8 threads

Maximum: 10
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Specify the File Archive Schedule

Arcserve UDP Agent (Windows) lets you specify the schedule settings for your
information to be file copied.

Note: For more information about the File Copy Settings, see Manage File Copy Set-

tings.
Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the File Copy Set-
tings tab. When the File Copy Settings dialog opens, select Schedule.

The File Copy Settings Schedule dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

2. Specify your File Copy schedule settings.
Schedule
Enables the file copying of data after the specified number of backups.

The file copy process will be launched automatically after the specified number
of successful backups (Full, Incremental, and Verify) and will be based on your
selected File Copy policies.

You can use this setting to control how many times a File Copy job is triggered
each day. For example, if you specify to run a backup job every 15 minutes,
then if you specify to run a File Copy job after every 4 backups, there will be 24
File Copy jobs performed each day (1 each hour).

The number of backups that can be specified before the File Copy job runs
must be in the range 1 - 700. By default, the schedule for file copying is after
every five successful backups are completed.

3. Click Save Settings.

Your File Copy settings are saved.
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Configure the Copy Recovery Point Settings

Arcserve UDP Agent (Windows) lets you specify the recovery point copy settings.
Before you copy a recovery point, configure the copy recovery point settings. For a
better understanding about how the options on this dialog can be used to con-
figure your recovery point copy schedule, see Copy Recovery Points - Example Scen-

arios

Note: The recovery point copy process is a copy and paste operation only and not a
cut and paste operation. As a result, whenever a scheduled copy recovery point job
is performed Arcserve UDP Agent (Windows) creates an additional copy of the
recovery point to the specified copy destination, while still retaining the original
copy of the recovery point at the backup destination that was specified in Backup
Settings.

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Copy Recov-
ery Points tab. When the Copy Recovery Points dialog opens, select Copy Settings.

The Copy Recovery Points dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.
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When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

[l

Seftings
4 EY Backup Sefings .
&l Frotection Settings ~ Copy Recovery Points
B scnedule o
Advanced il Enable Copy Recovery Points
Pre/Post Backup Settin
4 E File Copy Setfings Destination - —
B sauree
Destination The Copy Recovery Points job will run after the specified number of backups are performed,
[l Schedule
4 B Copy Recovery Points
BCUN’ Setlings Specity the number of Copy Recovery Poinls to keap.

g

4[] Preferences
& General

1 -

Emall Alerts Compression  Standard Comgression -
& Undates

Encryption Algorithm Mo Encryplion -

2. Select Enable Copy Recovery Points.
When selected, enables the copying of recovery points.

Note: If you do not select this option, no scheduled copying of recovery points is
performed.

3. Specify the following recovery point copy schedule settings:
Destination

Specifies the storage location for the copy of the selected recovery point.
(Optional) You can click the green arrow button to verify the connection to
the specified location.

Note: The maximum length for the specified destination path is 158 char-
acters.

Copy Recovery Points job will run after the specified number of backups are
performed

Chapter 4: Settings 241



Configure the Copy Recovery Point Settings

Specifies when the scheduled recovery point copy process is automatically
launched. This process is launched based on your selected copy policies and
specified number of successful backups (Full, Incremental, and Verify).

Note: Number of successful backup is counted for any custom, daily, weekly
monthly backups that are configured.

You can use this setting to control how many times a recovery point copy pro-
cess is triggered each day. For example, if you schedule to run a backup job
every 15 minutes, and copy job after every 4 backups, then it performs 24
recovery point copy jobs each day (1 each hour).

Default: 8
Minimum: 1
Maximum: 1440

Important! If you schedule backup and copy jobs to run at regular intervals
and if the copy job is currently running (in active state) when the scheduled
time for the backup job time arrives, the backup job fails. (The next backup
job will run as scheduled and should be successful if it does not conflict with
another copy job). Because the copy operation takes almost same amount of
time as performing a full backup, the best practice is not to set a frequent
schedule for your recovery point copy jobs.

Specify the number of recovery points to keep

Specifies the number of recovery points that are retained and stored at the
specified copy destination. Discards the oldest recovery point, when this num-
ber is exceeded.

Note: If you do not have sufficient free space at the target destination,
reduce the number of saved recovery points.

Default: 1
Maximum: 1440
4. Select the Compression level.

Compression is typically performed to decrease your disk space usage, but also
has an inverse impact on your backup speed due to the increased CPU usage.

The available options are:

+*

No Compression - Compression is not performed. Files are pure VHD. This
option has the lowest CPU usage (fastest speed), but also has the highest disk
space usage for your backup image.

+*

No Compression - VHD - Compression is not performed. Files are converted to
.vhd format directly, without the need for manual operations. This option has

242 Arcserve UDP Agent for Windows User Guide



Configure the Copy Recovery Point Settings

the lowest CPU usage (fastest speed), but also has the highest disk space usage
for your backup image.

Standard Compression - Some compression is performed. This option provides a
good balance between CPU usage and disk space usage. This setting is the
default setting.

Maximum Compression - Maximum compression is performed. This option
provides the highest CPU usage (lowest speed), but also has the lowest disk
space usage for your backup image.

Note: If your backup image contains uncompressible data (such as JPG images or
ZIP files), additional storage space can be allocated to handle such data. As a res-
ult, if you select any compression option and you have uncompressible data in
your backup, it can actually result in an increase in your disk space usage.

5. If you also want the copied recovery point to be encrypted, specify the following
information:

Encryption Algorithm

Specifies the type of encryption algorithm that is used for the recovery point
copies.

The available format options are No Encryption, AES-128, AES-192, and AES-
256.

Encryption Password

Lets you specify and confirm the encryption password being used to encrypt
the destination session.

6. Click Save Settings.
Your recovery point copy settings are saved.

The copy recovery point settings are successfully configured.
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Copy Recovery Points - Example Scenarios

The following example scenarios are provided to give you a better understanding of
how the various options can affect your scheduled copying of recovery points.

For this example, assume that you configured your Arcserve UDP Agent (Windows)
backup schedule as follows:

" Full Backup - Every 7 days
" Incremental Backup - Every 1 hour
" Verify Backup - Every 3 days

and assume:

" First backup is on Day #1 at 5:00PM (by default, the first backup is always a Full
Backup)

" First Incremental Backup will be on Day #1 at 6:00PM (and every hour after)
" Recovery Points retention count is set to 31 (default number)
" Location "D" is configured as the copy destination.
Scenario #1
For this scenario, the Copy Recovery Point settings are as follows:
" Copy after 4 backups
" Retain 1 recovery point
Result:

- At 8:00PM (after the 4th backup), the scheduled copy job will run and con-
solidate all 4 recovery points into a single recovery point and store it at des-
tination D.

- At 12:00 midnight (after the 8th backup), the next scheduled copy job will run
and consolidate all 8 recovery points into a single recovery point and store it at
destination D.

The previous recovery point is removed from destination D because the setting
is to retain only 1 recovery point at the destination.

Scenario #2

For this scenario, the Copy Recovery Point settings are as follows:
" Copy after 4 backups
" Retain 4 recovery points

Result:
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At 8:00PM (after the 4th backup), the scheduled copy job will run and con-
solidate all 4 recovery points into a single recovery point (Recovery Point #1)
and store it at destination D.

At 12:00 midnight (after the 8th backup), the next scheduled copy job will run
to create Recovery Point #2 and store it at destination D.

At 4:00AM on Day #2 (after the 12th backup), the next scheduled copy job will
run to create Recovery Point #3 and store it at destination D.

At 8:00AM on Day #2 (after the 16th backup), the next scheduled copy job will
run to create Recovery Point #4 and store it at destination D.

At 12:00 noon on Day #2 (after the 20th backup), the next scheduled copy job
will run. A new recovery point will be created and the first recovery point (cre-
ated after the 8:00PM backup on previous day) is removed from destination D,
because the setting is to retain only 4 recovery points at the destination.

Scenario #3

For this scenario, the Copy Recovery Point settings are as follows:

Copy after 1 backup
Retain 4 recovery points
Result:

At 5:00PM (after the 1st backup), the scheduled copy job will run to create a
single recovery point (Recovery Point #1) and store it at destination D.

At 6:00PM (after the 2nd backup), the next scheduled copy job will run to cre-
ate Recovery Point #2 and store it at destination D.

At 7:00PM (after the 3rd backup), the next scheduled copy job will run to cre-
ate Recovery Point #3 and store it at destination D.

At 8:00PM (after the 4th backup), the next scheduled copy job will run to cre-
ate Recovery Point #4 and store it at destination D.

At 9:00PM (after the 5th backup), the next scheduled copy job will run. A new
recovery point will be created and the first recovery point (created after the
5:00PM backup) is removed from destination D, because the setting is to retain
only 4 recovery points at the destination.
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Specify Preferences

The Preferences dialog page provides a quick and easy way to specify various
options for the behavior of your Arcserve UDP Agent (Windows). When clicked, the
Preferences dialog opens with the following subordinate tabs:
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Specify General Preferences

Arcserve UDP Agent (Windows) lets you specify your General preferences:
Specify the General Preferences

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Preferences
tab. When the Preferences dialog opens, select General.

The General preferences dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

cl

Settings
4 E8 Backup Setings
[E] Protection Setiings General
Schedule
] savancea
Pre/Post Backup Setings
4 I8 File Gopy Setings Errors and Wamings
[ source None
[&] Destination
Schedule
4 A Flla Archive Settings
[ source
Destination
[ schedule
4 B4 Copy Recovery Points
[El copy Setings
4 -] Prefarancas
(& ceneral
Email Alerts
B Updates

Tray Monitor Notifications
LA ||

RN S

2. Specify your General preference settings.
Tray Monitor Notifications

Select the type of Alert notifications you want to display. The available
options are All, Errors and Warnings, and None.
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3. Click Save Settings.

Your General preference settings are saved.
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Specify Email Preferences

Arcserve UDP Agent (Windows) lets you specify the following Email Alert pref-
erences:

Specify the Email Alerts Preferences

From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Preferences
tab. When the Preferences dialog opens, select Email Alerts.

The Email Alerts preferences dialog opens.
Notes:

If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.
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. Select the Enable Email Alerts checkbox to send an email notification for Job
Alerts, Disk Space Alerts, Updates Alerts, and Resource Alerts.

. Specify your Email Alerts notification settings.

Automatic email alert notifications are sent upon the completion of selected
events. You can select any or all of the available options.

Note: If you do not need specific notifications for successful jobs, you can configure
Arcserve UDP Agent (Windows) to only send email alerts for failed and missed jobs.
This configuration could help you reduce the amount of email notifications and also
monitor any failures.

The available options are to send an alert notification for the following events:
Missed jobs

Sends an email alert notification for all missed jobs. A missed job is any sched-
uled job that did not run at the scheduled time. A missed job could happen
when some other job of the same type is running or previous job that started
earlier did not finish yet.

Arcserve UDP Agent (Windows) allows different types of jobs to be run in par-
allel; however, only one job of each type can be run at the same time. For
example, if a copy job is still running at the scheduled time for another copy job
then the scheduled copy job is missed, but another backup job can still run.

Backup, Catalog, File Copy, Restore, or Copy Recovery Point job
failed/crashed/canceled

Sends an alert notification for all unsuccessful backup, catalog, file copy,
restore, or copy recovery point job attempts. This category includes all failed,
incomplete, and canceled jobs, and crashed attempts.

Note: These email alerts are sent with a high importance. The email alerts that
have a high importance level setting display a visual indicator of an exclamation
point in their Inbox.

Backup, Catalog, File Copy, Restore, or Copy Recovery Point job successfully com-
pleted

Sends an alert notification for all successful backup, catalog, file copy, restore,
or copy recovery point job attempts.

Merge job stopped, skipped, failed, or crashed

Sends an alert notification for all stopped, skipped, failed, or crashed merge
jobs. If you enable this alert, you are informed once a merge job is unsuc-
cessful.

A merge failure can occur for the following reasons:
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° The session is mounted.

To solve the problem, you can dismount the session.
° The session is locked by a catalog job.

The next backup job automatically merges this session.
° The session is locked due to other reasons.

If you disable this alert, you only know when a merge was unsuccessful from
the balloon message in the tray monitor or the Recovery Points Summary on
the Arcserve UDP Agent (Windows) Home Page.

Merge job success
Sends an alert notification for all successful merge jobs.
Backup Destination free space is less than

Sends an email alert notification when the amount of unused space at the
backup destination is less than a specified value. For this option, you can fur-
ther select either a percentage of the total capacity or a specific value (in MB)
for the threshold level of when the alert notification is sent.

New Updates Available

Sends an email notification when a new update for Arcserve UDP Agent (Win-
dows) is available. Email notifications are also sent if a failure occurs during the
check for updates or during the download.

Enable Resource Alerts

Sends an email notification when any specified resource threshold level is
reached. To ensure that your server is efficient and reliable, continually be
aware of the performance to identify possible problems and quickly address
bottleneck situations.

Defining threshold levels for these resource indicators is strictly up to you and
your knowledge of your server. You cannot specify right or wrong settings and
could base these alert notifications upon "normal"” and acceptable per-
formance. For example, if your system typically runs at an 80 percent CPU load,
then setting a CPU Usage threshold at 75 percent would not be useful or effi-
cient.

Each of these resource parameters can be separately configured to send an
alert notification when the corresponding threshold level is reached. The max-
imum number that each resource alert email is sent is 5 per day.

~ CPU Usage
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The specified CPU Usage alert threshold indicates the percentage of CPU
usage for your Arcserve UDP Agent (Windows) protected server. You can use
this alert notification to ensure that your server does not become overloaded
too often.

If your CPU usage is too high, your server response time can become slow or
unresponsive. Therefore, consider spreading out (balancing) your load.

Disk Throughput

The specified Disk Throughput alert threshold indicates the disk throughput
(MB/second) for your Arcserve UDP Agent (Windows) protected server. You
can use this alert notification to ensure that you are maximizing the cap-
ability of your disk.

If your disk throughput is close to the maximum value your disk can handle,
consider upgrading to a disk that better matches your needs. Generally a
faster disk leads to better performance.

Memory Usage

The specified Memory Usage alert threshold indicates the percentage of
memory in use on your Arcserve UDP Agent (Windows) protected server. Util-
ization is how much of your memory capacity you are using. The higher the per-
centage the worse your server performance is going to be.

If your memory use continually becomes too high, determine the process caus-
ing this high usage. You can use this indicator setting to alert you of when an
application or server upgrade can be necessary.

Network 1/0

The specified Network 1/0O alert threshold indicates the percentage of NIC band-
width you are currently using on your Arcserve UDP Agent (Windows) pro-
tected server. Utilization is how much of your network interface card (or NIC)
capacity you are using. The higher the percentage the worse your network per-
formance is going to be.

If your network use continually becomes too high, determine the process caus-
ing this high usage and remedy the problem. In addition, if based on your spe-
cific network capacity the percentage of your network use is too high during
backup time, you can upgrade your NIC card to handle the higher throughput
requirements.

4. Click Save Settings.

Your Email Alerts preference settings are saved.
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5. After you select to send an email notification, you can then click Email Settings to
display the related dialog.
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Specify Email Settings

On the Email Settings dialog, you can specify the following email settings:
" Mail server
" Subject title
" Email senders
" Email recipients

You can also enable and define your proxy settings. These settings apply to all email
alert notifications and can be modified at any time.

After you establish your email settings, you can test the settings using the Test
Email button. After a job runs successfully or fails, you will not receive an email
alert if you have provided the invalid settings. Therefore, testing the email inform-
ation that you have provided validates the settings and tries to send an email using
the specified settings. If the email settings are valid, you receive success message.
Otherwise, you receive a failure message.

Email Settings
Email Settings
Service Google Mail -

Mail Server ntp.gmail.cor Port 465

Requires Authentication

Authentication Type QAuth2 -

Client ID

Client Secret .

Subject Arcserve UDP Agent Alert

From s

Recipients o ” n— 4

Use SSL (] Send STARTTLS Use HTML format

Service

The email provider service to use for sending the alert notifications. The avail-
able options are Google Mail, Yahoo Mail, Office 365/0Outlook Mail, and Other.
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" If you select Other, identify the mail server and corresponding port number
used.

" If you select Google Mail, Yahoo Mail, or Office 365/0Outlook Mail, the mail
server and port number fields are automatically populated.

Default: Other
Mail Server

The host name of the SMTP mail server that Arcserve UDP Agent (Windows)
uses to send the email alerts.

Port
The output port number for the mail server.
Requires Authentication

Specifies if the mail server requires authentication when attempting to send an
email through an Internet. When you select the Requires Authentication check
box, the Authentication Type drop-down list gets populated.

Select one of the following:

Note: The OAuth2 option displays only if you select Office 365/0utlook Mail or
Google Mail as the Service type.

Basic

From the Authentication Type drop-down list, select Basic, and then specify
the following details:

* Account Name: Type the user name or email address of the specified
email server.

* Password: Type the password to authenticate.
OAuth2

From the Authentication Type drop-down list, select OAuth2, and then spe-
cify the following details:

* Client ID: Specify the Client ID.
* Client Secret: Specify the Client Secret.
Notes:

~ For Office 365/0utlook Mail, provide the client ID and client secret of
the Azure AD application that you have created. For more information
about how to get the client ID and client secret, see How to Configure
OAuth 2.0 Authentication for Office 365.
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~ For Google Mail, provide the client ID and client secret of the Gmail pro-
ject that you have created. For more information about how to get the
client ID and client secret, see How to Configure OAuth 2.0 Authentic-

ation for Google Mail.

Subject

Specifies the subject description for the email alert notifications that Arcserve
UDP Agent (Windows) sends.

Default: Arcserve UDP Agent Alert
From

Specifies the email address that Arcserve UDP Agent (Windows) uses to send
the email alert notifications.

Recipients

Specifies the email address of the recipients who receives the email alert noti-
fications.

Note: To enter multiple email addresses, separate each address with a semi-
colon.

Use SSL

Specifies if the specified email server requires an SSL (Secure Sockets Layer) con-
nection to transmit data securely through an Internet.

Send STARTTLS

Specifies if the specified email server requires STARTTLS (Start TLS extension)
command that is issued to initiate a secure SMTP connection between servers.

Use HTML format

Email alert notifications are sent as HTML. If this option is not selected, the
alerts are sent as plain text. By default, this option is selected.

Enable Proxy Settings

Specifies if you want to connect to a proxy server for sending your email alert
notifications. When you select this option, provide the corresponding name of
the proxy server and port number.

(Optional) Test Email

Specifies if you want to verify the recipients email ID is receiving email. We
recommend you click the Test Email button and test before saving the details.
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If you are configuring the email alerts for the first time, and you click the Test
Email or OK button, you are redirected to a web page based on the service type
you have selected.

For Office 365/0utlook Mail

On the web page, do the following:

a. Login using the 0365 credentials.

) ecserve Unified Data Protection. | 5% 5.1 0 15 yonur sccous , . =l

S Microsoft

Enter password
Fass

The success or failure message appears as follows:
* On successful authentication, the following message appears:

Authentication complete. You can close the tab and return to the application.

*

On authentication failure, the following message appears:

Authentication failed.

You can also observe an appropriate error on the UDP Console
ul.

b. Close the tab and go to the UDP Console.

On the Email Settings page, the Information dialog appears and
informs you that the test email has been sent successfully.

c. Click OK to close the dialog.

Information

: Test emad has been successfully sent. Please chedk your mailbax to confirm,

4

For Google Mail

On the web page, do the following:
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a. Login using the Gmail credentials.

b. Click Allow to grant consent for the Gmail service.

Google

Arcserve wants to access your Google
Account

This will allow Arcserve to:

Read, compose, send, and permanently delete all your email
from Gmail

By clicking Allow, you allow this app and Google to use your information in accordance with their
respective lerms of serice and privacy pohcies. You can change this and other A !
Permissions at any time

Deny Allow

The success or failure message appears as follows:
* On successful authentication, the following message appears:

Authentication complete. You can close the tab and return to the application.

*

On authentication failure, the following message appears:

Authentication failed.

You can also observe an appropriate error on the UDP Console
ul.

c. Close the tab and go to the UDP Console.

On the Email Settings page, the Information dialog appears and
informs you that the test email has been sent successfully.

d. Click OK to close the dialog.

Information

° Test emai has been successfully sent. Please chedk your mailbax to confirm,

Y
Lok
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If you have already authenticated and click the Send A Test Email button, the
confirmation dialog appears.

On the confirmation dialog, do one of the following:

* To re-authenticate and send the test email, click Yes, and then follow
the above-mentioned steps.

* To send the test email without re-authentication, click No.

Confirm

o , To authenticate and send the test email dick Yes. To send the test email if already

&/ authenticated click No.
[E

Send Email Alerts

Select the Discovered Nodes check box to configure Active Directory nodes
that you can find using the Discover feature available for Nodes under the
resources tab.

You have successfully configured the email settings and email alerts.
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Specify Updates Preferences

Arcserve UDP Agent (Windows) lets you specify the following Updates preferences:

Follow these steps:

From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Preferences
tab. When the Preferences dialog opens, select Updates.

The Updates preferences dialog opens.

Settings
4 Y Backup Settings
[E] Proteciion Setiings Updates
Schedule
&l Download Server
E] Advanced
Fre/Post Backup Setfings Updates can be downloaded direcily from Arcserve Server or from a local staging server
4 E* File Copy Settings .
- ® Arcserve Server Proxy Settings o
E source
[E] Destination Staging Server
B8 scneduie
4 B4 File Archive Setings Test Connection
E Source Click the test connection button to verify the connection with server/proxy server

Destination Test Connection

Schedule
E Update Schedule
4 {8 Copy Recovery Points

Copy Settings
4 [[) Preferences

& ceneral Every Sunday (a3~ 00 - AM -

& Email Alerts

&4 Updates

Arcserve UDP Agent can check for product updates from the download server at scheduled time
¥ Automatically check for updates

2. Specify your Updates preference settings.

Download Server

Specifies the source server from where your Arcserve UDP Agent (Windows)
server will connect to and download available updates.
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" Arcserve Server

You can use this option to specify that Arcserve UDP Agent (Windows) updates
are downloaded from the Arcserve server directly to your local server.

This is the default setting.
Staging Server
You can use this option to specify the server that is used as a staging server.

Note: If required, you can create a staging server. For more information, see
How to Create a Staging Server.

If you specify more than one staging server, the first listed server is designated
as the primary staging server. Arcserve UDP Agent (Windows) initially attempts
to connect to the primary staging server. If for any reason the first listed server
is not available, then the next listed server becomes the primary staging server.
The same sequence is continued until the last listed server becomes the primary
staging server. (The Staging Server list is limited to the maximum of 5 servers).

You can use the Move Up and Move Down buttons to change the staging
server sequence.

You can use the Delete button to remove a server from this list.

You can use the Add Server button to add a new server to this list. When
you click the Add Server button, the Staging Server dialog opens, allowing
you to specify the name of the added staging server.

You can use the Edit Server button to modify the existing server in the list.
When you click the Edit Server button, the Staging Server dialog opens,
allowing you to modify the name or port of the staging server.

Arcserve UDP Agent (Windows) updates are downloaded from the Arcserve
server directly to the specified staging server location. After the updates are
downloaded to this staging server, you can then further download the updates
from the staging server to a client server. If you select the Staging Server loc-
ation, you must also specify the host name or IP address for the staging server,
along with the corresponding port number.

You cannot specify your same local client server as this staging server. This is an
invalid configuration because the staging server cannot connect to itself to get
and download the available updates from. If you attempt to use your local client
server as the staging server, an error message is displayed.

" Proxy Settings
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Note: This Proxy Server option is only available when you select Arcserve Server
as the download server.

Select Proxy Settings to specify if you want the Arcserve UDP Agent (Windows)
updates to be downloaded via a proxy server. A proxy server acts as an inter-
mediary between your download server (staging or client) and the Arcserve
server to ensure security, increased performance, and administrative control.
This is the connection to the Arcserve server from which your download server
gets the updates.

When you select this option the Proxy Settings dialog opens.

Proxy Settings

" Use browser proxy settings (for IE and Chrome only)

f+ Configure proxy settings
Proxy Server  <Prowy Server Mame> Paort
Proxy server requires authentication

User Mame =domain name=%<user name>

Password esssssssssssss

o | oo | e |

~ Use browser proxy settings

This selection is only applicable to Windows Internet Explorer (IE) and
Google Chrome.

When selected, directs Arcserve UDP Agent (Windows) to automatically
detect and use the same proxy settings that are applied to the browser to
connect to the Arcserve server for Arcserve UDP Agent (Windows) update
information.

Configure proxy settings

When selected enables the specified proxy server to connect to the Arc-
serve server for Arcserve UDP Agent (Windows) update information. If
you select this option, you must also include the IP address (or machine
name) of the proxy server and the corresponding port number that is used
by the proxy server for internet connections.

262 Arcserve UDP Agent for Windows User Guide



Specify Preferences

In addition, you can also specify if your proxy server requires authen-
tication. When selected, specifies that authentication information (User ID
and Password) are required to use the proxy server.

Note: The format for user name should be a fully qualified domain user
name in the form of "<domain name>\<user name>".

Test Connection

Lets you test the following connections and display a status message when com-
pleted:

~ If you selected "Arcserve Server" as the download server, tests the con-
nection between the machine and the Arcserve server through the specified
proxy server.

If you selected "Staging Server" as the download server, tests the connection
between the machine and the specified staging server. The test connection
button is used to test the availability of each listed staging server, and a cor-
responding status is displayed in the Connection Status field. If none of the
configured staging servers are available, a red icon is displayed on the status
Summary section home page to provide a visual alert of this condition.

Note: The test connection is automatically performed when you launch the
Preferences Updates dialog from the home page. When this auto test is per-
formed it will check the latest connection status of the previously configured
download server (either Arcserve Server or Staging Server(s), whichever is
selected). If you previously configured more than one staging server, then
this auto test is performed on all staging servers to get the latest connection
status.

Update Schedule

Specifies when to check for (and download) new Arcserve UDP Agent (Win-
dows) updates.

~ With this option selected, specifies to automatically check for new and avail-
able Arcserve UDP Agent (Windows) updates. When you select this option,
you then have drop-down menu capabilities to specify when to perform this
function (every day or weekly on a specified day) and the time of the day that
it is performed.

Note: The default setting for the day or hour that these checks are auto-
matically performed is randomly assigned by Arcserve UDP Agent (Windows)
at the time of installation. After installation, you can use this Update Sched-
ule setting to change the day and time for these checks.
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By default, if this check determines that a new update is available, Arcserve
UDP Agent (Windows) also automatically downloads the update.

With this option not selected, specifies to disable all automatic check and
download functions (and its status is displayed under status Summary section
of the home page). With this option not selected, these update functions can
only be triggered manually.

Notes:

If configured you get an email notification if the scheduled check for updates
discovers that a new update is available. In addition, email notifications are
sent if a failure occurs during the check for updates or during the download.

If the Arcserve UDP Agent (Windows) is managed by the Arcserve UDP Con-
sole, the Automatically check for updates option is disabled. Instead you can
check updates from the Arcserve UDP Console and remote deploy updates to
Arcserve UDP Agent (Windows).

3. Click Save Settings.

Your Updates preference settings are saved.
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How to create a Staging Server

Staging server is a node on which the Arcserve UDP Agent or Console is installed.
Once this node finishes downloading updates from arcserve download server, it can
work as a staging server to provide updates for others.

Adding a Staging Server:
You can add a staging server manually, consider the following notes:

" For other nodes, to download updates from staging server you need to specify
the server name. By default, console is 8015 and agent is 8014.

" To work as a staging server, the node can use 'http' or 'https' protocol.
" Arcserve UDP console can only download updates from console staging server.

" Arcserve UDP agent can download updates from the console or agent staging

server.
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Manage Export/Import Settings

Arcserve UDP Agent (Windows) lets you export and import settings using the JSON
file. This section provides information about how to perform the export settings
from your agent and import settings to the same or different Windows agents.

This section contains the following topics:
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Export Settings

This section explains how to export the Windows Agent settings as a JSON file.

Follow these steps:

1. Navigate to the Arcserve UDP Agent (Windows) home page or Arcserve UDP
Agent (Windows) Monitor, and then select Settings from the taskbar.

The Settings window opens.

Note: If the Arcserve UDP Agent (Windows) is being managed by console, not
all settings are available and will be displayed as read-only information.

2. Under the Export/Import Settings side menu, select Export.

Sattings

i L‘. Backup Settings
B Protecton Sottngs
Sohaduly Sedact All (Settngs)
B sdvancea
] ProPost Backup Sattiny )

+ B8 Fio Copy Settngs IFile Copy Setiags
B source Foo Archave Soltegs
H [RIELATET e
B schedule

i E Fily Archive Sobtings | Profor shcs
E Sowrco
Bl vestinaton Encryption Settings
B 5cheduie

« || Copy Recovary Ponts Encrypiion Koy
E Copy Salbngs

@ U Pl et s
@&l Gororm
E Emaanil Abpris
B Updatis

F] E Expodt [ limpoi Sofngs
EEW
|.-np¢¢r

Export

Backug Sotlings

| Ciopry RaCowary Posmls

Condem Encrypbon Key

Cancel

3. For Export, select all or individual settings as needed.

Note: The Backup Settings option is selected by default because it is a pre-
requisite for all other settings.

4. For Encryption Settings, type an Encryption Key, and then retype to confirm.
5. Click Export.

The Agent settings are successfully exported as a JSON file.
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Import Settings

This section explains how to import the JSON file that contains the Windows Agent
settings to the same or different Windows Agents.

Note: Before importing, you may modify the configuration values in the JSON file as
required.

Follow these steps:

1. Navigate to the Arcserve UDP Agent (Windows) home page or Arcserve UDP
Agent (Windows) Monitor, and then select Settings from the taskbar.

The Settings window opens.

Note: When agent is managed by console and not protected in a plan, all the
settings are still available.

2. Under the Export/Import Settings side menu, select Import.

Sattings

Il u Backup Sathags
thulwlul Sottngs
Eﬁ{hmlulﬂ.\ Upload Filg
E-ﬁdwmw Browsd
B Proost Backup Settie

4 [l Fito Copy Settings E neryplan Ky
o [_upiowd |
H [harsliru ol
B Schedule

] EF o Anchann Sobings
B Sourco Avallable Sattings Salactad Sattings
B Dostinatssn
[B] Schedule

" Copy Recovary Ponls
H Copy Selhings

] E'J P il e
& Goronal
E Fmiil Adpris
& Updatas

Fl E Expoit / bmpai Sofngs
&) Expori
] tmpeat

Impert

- [ o B Cencel W Heip |
3. For Import, do the following, and then click Upload:
Upload File: Click the Browse button to locate and select the JSON file.

Encryption Key: Type the encryption password you provided while exporting
the settings.

The settings display in the Available Settings box.
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4. Toimport the required settings, from the Available Settings box, select the
preferred settings, and then click the right-arrow to move the settings to the
Selected Settings box.

5. Click Import.

The Agent settings are successfully imported.
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This section contains the following topics:

How to Perform a Backup ... 272
Perform File Copy to Disk/Cloud ... 357
Perform a Restore ... 358
How to Copy a Recovery PoInt ... ... 549
Mount a Recovery POINt ... ... 566
Create a VHD File from an Arcserve UDP Agent (Windows) Backup ..................... 572
View LOZS ..o oo 576
How to Download File/Folders without Restore ................................................. 579
How to Create a Boot Kit ... 581
How to Perform a Bare Metal Recovery Using a Backup ........................................ 598

How to Perform a Bare Mectal Recovery Using a Virtual Standby VM or Instant VM 634

Using the PowerShell Interface ... ... 672
Add Arcserve UDP Agent (Windows) Licensing ... 693
Change Server Communication Protocol . ... 695
Use Scripts to Backup and Restore MySQL Database .......................ocoooiiiL. 695
Use Scripts to Backup and Restore PostgreSQL Database ........................coco . 697
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How to Perform a Backup

Arcserve UDP Agent (Windows) lets you perform frequent backups (as frequently
as every 15 minutes), reducing the size of each incremental backup (as well as the
backup window) and providing a more up-to-date backup.

Before you perform your first backup, review the backup prerequisites and con-
siderations and then configure or modify the backup settings which are applied to
each backup job. A backup job can be initiated either automatically based upon
your schedule settings (Scheduled), or manually as an immediate or ad-hoc backup
(Backup Now).

The following diagram illustrates the process for how to perform a backup:
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How to Perform a Backup

Review the Backup % -
Prerequisites and
Considerations - __ -

Manager

Do You Want to
Configure or Modify the

Backup Settings? : :
Configure or Modify

Backup Settings

Specify Protection
Settings
specify Schedule
Settings
Specify Advanced
Settings

Specify Pre/Post
Backup Settings

No

Perform a Backup

Perform Backup Perfarm Backup
Automatically Manually
(Scheduled) (Backup Now)

Verify that the Backup
was Successful

How Arcserve UDP
Agent (Windows) Works

Troubleshooting
Backup Issues

Complete the following tasks to perform a backup:
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Review the Backup Prerequisites and Considerations

Review the following backup considerations before you perform an Arcserve UDP
Agent (Windows) backup:

" Destination available free space

If your destination does not have sufficient free space, you can consider the fol-
lowing corrective actions:

- Reduce the number of saved recovery points.
_ Increase the available free space at the backup destination.
- Change the backup destination to a larger capacity.

- Reduce the size of the backup source (maybe eliminate unnecessary volumes
from the backup).
_ Increase the Compression setting of the backup.

Verify that you have proper licensing

When using Arcserve UDP Agent (Windows) to perform backups (especially for
Microsoft SQL Server and Microsoft Exchange Server), it is important to verify
that you have the proper licenses.

Arcserve UDP Agent (Windows) uses all the VSS writers during backup to
ensure consistent backups. The only exceptions are Microsoft SQL Server,
Microsoft Exchange, and Hyper-V writers which are only included when they
are properly licensed.

Backup disk size

A volume is skipped from a backup if it is on a disk larger than 2 TB and the com-
pression option is disabled. However, there is no size limitation if compression

is enabled (which is the default setting). As a result, if you want to back up
source volumes larger than 2 TB, you must keep the compression option
enabled.

Note: The 2 TB limitation only remains with the VHD format backup.

The minimum size for a block-level incremental (BLI) backup is 64K. For any file
size less than 64K, Arcserve UDP Agent (Windows) will copy the entire file.

Verify that you are using a supported disk

Different types of disks are supported as Arcserve UDP Agent (Windows)
backup source disks and destination disks.

For more information, see Disks Supported by Arcserve UDP Agent (Windows).
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" Selecting your backup frequency and retention count

If your scheduled backups are occurring more frequently than the amount of
time it takes to generate a file system catalog for previous backup jobs, your
recovery point retention count may be exceeded before the file system catalog
being generated for the oldest session is completed. If this happens there may
be a delay in the catalog generation for all pending recovery points. As a result,
the retained recovery points could accumulate (beyond the specified maximum
retention number), and you could see a lack of disk space at the destination, on
the Status Summary. To avoid this problem, you can increase the schedule inter-
val time for your incremental backups.

Backup destination folder manual operations

Manual operations (such as copy, cut, paste, or drag-and-drop) for the backup
destination folder are not successful if a job is active or a user is browsing recov-
ery points using the Arcserve UDP Recovery Point View. Verify that no active
jobs are running or browsing of recovery points (using Arcserve UDP Recovery
Point View) is being performed before attempting any of these manual oper-
ations.

Proper drivers installed
Verify that you have latest drivers or firmware installed for all the devices.
Verify that your machine is properly shutdown

Even when backup jobs are not running, Arcserve UDP Agent (Windows) is con-
stantly monitoring changes that are related to the operating system and data.
Any detected changes are then compiled and saved in a list to include as an
Incremental Backup after the next machine start-up. If your machine was not
properly shut down and all of the changed information was not saved, Arcserve
UDP Agent (Windows) may perform a more lengthy Verify Backup for the next
backup, even if a Verify Backup was not scheduled.

Arcserve UDP Agent (Windows) in a Microsoft Hyper-V Environment

Arcserve UDP Agent (Windows) provides both host-level and virtual machine
(VM) level protection for Microsoft Hyper-V environments. For more inform-
ation about situations that you can encounter and offer protection solutions
using Arcserve UDP Agent (Windows), see Arcserve UDP Agent (Windows) in a

Microsoft Hyper-V Environment.

How running backup jobs on a Hyper-V server affects the tasks that can be
performed
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When the Arcserve UDP Agent (Windows) backup job runs on a Hyper-V server,
the status of the VMs is "Backing up" and the following tasks cannot be per-
formed:

Power on

Power off

Save

Pause

Reset

Snapshot

Move

Rename

Enable replication

How changing the machine host name can affect saving your settings

When you enter a backup path, Arcserve UDP Agent (Windows) appends the
host name to that path to use as the destination and this host name is also dis-
played in the settings dialog. When the name of the machine is changed, you
must also change the destination path (backup, file copy, copy recovery point)
by removing the old host name from the path before you attempt to save the
settings.

For example: If your host name is "Host_A" and your backup destination is X:\
and you change your host name to "Host_B", any changes that are made to
your backup settings are not saved unless you first change the backup des-
tination from x:\Host_A to x:\ again.

If you do not change the backup destination host name and attempt to save
the settings, Arcserve UDP Agent (Windows) thinks the backup destination
"x:\Host_A" is already in use by Host_A and that Host_A is another machine
and does not accept any changes to the settings.

How changing your backup destination can affect saved recovery points

When you continue performing Incremental Backups to the changed des-
tination and the specified number of saved recovery points is reached, Arcserve
UDP Agent (Windows) merges the earliest backup sessions to the first des-
tination to maintain the specified number of recovery points. As this merging
process repeats, the number of recovery points that are saved to the first des-
tination decreases, and at the same time the number of recovery points for the
changed destination increases. Eventually, there are no recovery points for the
first destination and all of the sessions are merged to the changed destination.
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" How changing backup destinations can affect continued backups

If you configure and perform a Full Backup (and maybe some Incremental
Backups) to a destination and then you decide to change your backups to a dif-
ferent destination, you can reconfigure your backup settings and continue per-
forming Incremental Backups to the new destination without any problems.

If you later decide to change your backup destination again, you can simply
reconfigure your backup settings again and continue performing Incremental
Backups to the new destination without any problems.

For example:

_ If you have a machine and it is configured to back up to Folder A on your local
or remote volume, and after you perform a Full Backup and some Incremental
backups, your destination is getting full and you want to change to a different
destination (Folder B). You can reconfigure the backup settings to the Folder B
destination and Arcserve UDP Agent (Windows) continues performing Incre-
mental backups to that new destination. As a result, you have your Full Backup
and some Incremental Backups on the original Folder A destination, and you
have some Incremental Backups on the new Folder B destination.

_ If after performing some Incremental Backups to Folder B, you decide to recon-
figure to another new destination (Folder C), Arcserve UDP Agent (Windows)
will continue performing Incremental Backups to the Folder C destination
because the link to the original Full Backup location (Folder A) has been main-
tained.

If you configure and perform a Full Backup (and maybe some Incremental
Backups) to a destination and then you decide to change your backups to a dif-
ferent destination, you can copy or move the contents from the original des-
tination to the new destination, and then reconfigure your backup settings and
continue performing Incremental Backups to the new destination without any
problems.

However, if you have Full Backups in one location and Incremental Backups in a
second location and then move the contents from the second location to a
third location and attempt to continue performing Incremental Backups, then
these backups fail because the link to the first location has been lost.

For example:

_ If you have a machine and it is configured to back up to Folder A on your local
or remote volume, and after you perform a Full Backup and some Incremental
Backups, your destination is getting full and you want to change to a different
destination (Folder B). You can move the contents of Folder A to Folder B and
reconfigure the backup settings to the new Folder B destination. The Arcserve
UDP Agent (Windows) continues performing Incremental Backups to that new
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Folder B destination. As a result, you have your Full Backup and Incremental
Backups all on the new Folder B destination.

However, if your first destination is in Folder A (which now contains a Full
Backup and some Incremental Backups) and you change the destination to
Folder B using Arcserve UDP Agent (Windows) backup settings and continue to
perform Incremental Backups, in this scenario, Folder B now only contains Incre-
mental Backups. Then, if you move the contents from Folder B to another new
destination in Folder C (moving only the Incremental Backups from Folder B
without a Full Backup included), in this scenario, if you continue to perform
Incremental Backups to Folder C, these Incremental Backups fails because the
link to the original Full Backup location (Folder A) has been lost.

How your Retention Settings can affect your merge performance

If you configure the backup format to Advanced, the merge performance is
improved significantly.

How volume defragmentation can affect continued backups

Volume defragmentation by Windows native tool affects the size of the block-
level backups because Arcserve UDP Agent (Windows) will continue to incre-
mentally back up all changed blocks. This means that blocks that shifted during
defragmentation will also be included in the backup, even if no data has
changed in the files. As a result, the backup size may increase. This is expected
behavior. If you do not want the increased backup size and the added backup
time is a problem, you can exclude volumes from defragmentation or stop any
schedules for defragmentation.

How to configure backups of replicated volumes

If you are backing up volumes that were replicated using Arcserve Replication
and High Availability, you should verify that the spool has been created on a
separate volume and configure your backup settings to exclude the spool
volume. This helps to avoid the backing up of unnecessary temp spool data.

Restrictions for a Microsoft SQL Server Backup

Due to Microsoft SQL Server VSS writer restrictions, some Microsoft SQL Server
databases with a special status are automatically skipped and not backed up.

The Microsoft SQL server database includes:

Database with 'Restoring' status. This status indicates that the database may be
the log shipping secondary database, the mirror database, or the database wait-
ing for more backed-up data to be restored.

Database with 'Offline' status. This status indicates that the database is not
available for general use.
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- If your database is configured in one volume and the logs are configured in
another volume and you select only one volume to back up, the Microsoft SQL
application backup is skipped for that particular database.

- If you install Microsoft SQL Server after Arcserve UDP Agent (Windows) has
been installed, and no backup has been performed yet, the Microsoft SQL
Server may not be detected. As a result if you unselect a volume that has that
application installed you may not get a warning notification that you are miss-
ing that application from the backup. This condition will be automatically
remedied after you stop and start the Arcserve UDP Agent Services or perform
the next backup.

Restrictions for a Microsoft Exchange Server Backup

- If your database is configured in one volume and the logs are configured in
another volume and you select only one volume to back up, the Microsoft
Exchange application backup is skipped for that particular database.

- Any database in a dismounted state is skipped from Microsoft Exchange applic-
ation backup.

- If you install Microsoft Exchange after Arcserve UDP Agent (Windows) has been
installed, and no backup has been performed yet, the Microsoft Exchange
server may not be detected. As a result if you unselect a volume that has that
application installed you may not get a warning notification that you are miss-
ing that application from the backup. This condition will be automatically
remedied after you stop and start the D2D services or perform the next backup.

Restrictions for VSS Writers

Arcserve UDP Agent (Windows) uses all the VSS writers during backup to
ensure consistent backups. The only exceptions are Microsoft SQL Server,
Microsoft Exchange, and Hyper-V writers which are only included when they
are properly licensed.

VHD Restrictions for Compression and Encryption

If both compression and encryption are disabled, then Arcserve UDP Agent
(Windows) can only back up the files in .VHD format. The Arcserve UDP Agent
(Windows) cannot back up the files to .VHDX format.

Active Directory Backup Prerequisites

An Active Directory restore requires an agent-based backup.
Oracle Backup Prerequisites

For more information, see the following topic:

Review the prerequisites to back up an Oracle database.

Microsoft Clustered Nodes and Shared Disks Backup Prerequisites

For more information, see the following topic:
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Review the Prerequisites to Back Up Microsoft Clustered Nodes and Shared
Disks.

How Arcserve UDP Agent (Windows) and the Backup Process Works

(Optional) Understand how the restore process works. For more information,
see the following topics:

How Arcserve UDP Agent (Windows) Works
How the Backup Process Works

How Block-Level Incremental Backups Work
How Infinite Incremental Backups Work
How Verify Backups Work

Review the Compatibility Matrix that provides the supported operating sys-
tems, databases, and browsers.

Chapter 5: Using Arcserve UDP Agent (Windows) 281


https://support.arcserve.com/s/article/Arcserve-UDP-10-0-Software-Compatibility-Matrix?language=en_US

How to Perform a Backup

Disks Supported by Arcserve UDP Agent (Windows)

Different types of disks are supported for Arcserve UDP Agent (Windows) backup

source and destination disks. The following matrix lists the types of disks that are
supported for each function.

(include Embedded

BMR Support
As Backup
. System
. or File L. Data
Disk (Volume) Type As Backup Destination and Boot
Copy Volume
Volume
Source
System R d Par- Not applic;
,y_s em Reserved rar Yes*2 Not applicable i Yes
tition able
Mounted Volume
(No drive letter/NTFS [Yes Yes Yes Yes
formatted)
RAW Volume
(No drive letter/Not  |[No No No No
formatted)
VHD and VHDX Moun-
No Yes*5 No No
ted Volume
GPT Disk:
GPT (GUID Partition Yes Ves Ves Not applic;
Table) Data Disk able
Yes—R16 |Yes — Not recommended
GPT (GUI Partition  |Update 5 or|to put Arcserve UDP
. . . Yes Yes
Table) Boot Disk higher Agent (Windows) backups
required |on boot disk
Dynamic Disk:
" No RAID Yes Yes Yes*6 Yes*3, *4
" Software RAID Not aopi
ot applic{
(RAID-0 Yes Yes Yests | PP
(Stripe)
" Software RAID
(RAID-1 Yes Yes Yes*6 No
(Mirrored)
" Software Not applic;
No Yes No PP
RAID-5 able
Hardware RAID
Yes Yes Yes*4
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RAID)
File System:
" FAT/FAT32 No Yes*1 No No
" NTFS Yes Yes Yes Yes
. Backup: Yes Not applic
REFS P Iyes Yes PP
File Copy: No able
" Deduplication- [Backup: Yes Not applic
P P Yes Yes PP
enabled NTFS |File Copy: No able
" Deduplication- |Backup: Yes Not applic{
P Yes Yes PP
enabled ReFS |[File Copy: No able
Shared Volume:
Windows Shared
No Yes No No
Volume
Li h Vol
inux Shared Volume No Ves No No
(samba shared)
Device Type:
" Removable
Disk (Ex.
. No Yes No No
Memory Stick,
RDX)

Notes:

B Any non-removable disk that appears as a local drive to a server protected by
Arcserve UDP Agent (Windows) will also be protected. This includes any Fibre
Channel (FC) attached Storage Area Network (SAN) disks, or iSCSI disks. For
iSCSI disks, Arcserve UDP Agent (Windows) can protect system and data disks;
however, iSCSI system disks are not supported for BMR. Therefore, you should
only use iSCSI for data disks.

B Supported file copy destinations include Amazon S3, Fujitsu Cloud (Windows
Azure), Eucalyptus-Walrus, and NTFS local or network volumes (could be on
iSCSI).

B MSCS Shared Volume and CSV are not supported.

*1 FAT/FAT32 cannot hold a single file larger than 4 GB. If after compression the
Arcserve UDP Agent (Windows) file is larger than 4 GB (because the source is very
large), the backup will fail.

* 2 For Agent-based backup job, Arcserve UDP supports backing up UEFI system
boot partition (FAT32 volume), but does not support backing up other FAT32 data
volume.

*3 Arcserve UDP Agent (Windows) supports BIOS and UEFI systems.
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*4 A spanned volume cannot be used as a boot volume.

*5 The VHD mounted volume used as the backup destination should not reside on
a volume which is selected as the backup source.

*6 When your system has multiple dynamic disks, BMR can fail. But, as long as the
system volume is on a basic disk, the system should be able to boot. You can per-

form a restore of dynamic disks after the system has booted, by using the How to

Restore Files/Folders procedure.
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Arcserve UDP Agent (Windows) in a Microsoft Hyper-
V Environment

Arcserve UDP Agent (Windows) provides both host-level and virtual machine (VM)
level protection for Microsoft Hyper-V environments. The following scenarios
describe situations that you can encounter and offer protection solutions using Arc-
serve UDP Agent (Windows).

Note: Verify that you apply the appropriate license for each of these scenarios.

Scenario 1 - You want to protect your Hyper-V host server:
. Install Arcserve UDP Agent (Windows) on the Hyper-V Host server.

. Verify that you back up the system and boot volume (if you are choosing volume fil-
tering).

. If the Hyper-V host server goes down, follow the standard Bare Metal Recovery pro-
cedure in Arcserve UDP Agent (Windows) to recover your Hyper-V host server.

. If you want to restore selected files, use the standard Arcserve UDP Agent (Win-
dows) restore procedure.

Scenario 2 - You want to protect your Hyper-V host server and the Virtual Machines
which are hosted on that server:

. Install Arcserve UDP Agent (Windows) on the Hyper-V host server.

. Verify that you back up the entire machine to provide complete protection of both
the host server and VMs.

. Submit the backup jobs.

. Torestore a VM from an Arcserve UDP Agent (Windows) backup, there are two pos-
sible solutions:

a. Restore the VM to original location:
- From the restore window in Arcserve UDP Agent (Windows), select the VM
files (.vhd, .avhd, configuration files, and so on).

- Select Restore to original location as the destination and select the Over-
write existing files option for resolving conflicts.

- Submit the restore job.

Note: The recommendation is to turn off the VM before submitting the
restore job because if the older file is active, it will be overwritten by Arc-
serve UDP Agent (Windows) only after you reboot the Hyper-V host server to
complete the restore process.
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When the restore job has finished, open the Hyper-V Manager and start the
VM.

If the VM is not yet registered in the Hyper-V Manager, create a VM. During
the VM creation process, point the path of VM’s configuration and .vhd file
to the same path of destination location where the restore was performed.

Restore the VM to alternate location on the same Hyper-V Host server:
From the restore window in Arcserve UDP Agent (Windows), select the VM
files (.vhd, .avhd, configuration files, and so on).

Select Restore to alternate location as the destination and provide a des-
tination path.

Submit the restore job.

Open the Hyper-V Manager and create a VM when the restore job has fin-
ished. During VM creation process, point the path of VM’s configuration and
vhd file to the same path of destination location where the restore was per-
formed.

Start the VM, when the VM is created.

Note: For more detailed information about restoring Hyper-V Virtual
Machines, see the Microsoft Hyper-V documentation.

Scenario 3 - You want to protect your Hyper-V Virtual Machines:

To protect your Hyper-V Virtual Machines (VM) using Arcserve UDP Agent (Win-

dows), there are two possible solutions:

a.

Note:

Install Arcserve UDP Agent (Windows) on the Hyper-V host server

Using the Arcserve UDP Agent (Windows) Backup Settings, select the volume
where the VM files (.vhd, .avhd, configuration files, and so on) are located.

Submit a backup job.

To restore a Hyper-V Virtual Machine from an Arcserve UDP Agent (Win-
dows) backup, follow the steps for either of the restore solutions provided in
Scenario 2.

Install Arcserve UDP Agent (Windows) inside the Windows Virtual Machine

Follow the standard backup and restore procedure to protect the VM, the
same as a physical machine.

For scenarios 2 and 3a, if you attached/mounted an iSCSI LUN directly inside

the VM, the data inside the LUN is not backed up using Arcserve UDP Agent (Win-
dows) Hyper-V host level backups. You can overcome this limitation by using the
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same approach as the Install Arcserve UDP Agent (Windows) inside the Windows
Virtual Machine solution in scenario 3b.
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Merge Job Guidelines

Review the following merge job guidelines:

" A merge job has the lowest priority. When a merge job is running, if any other
job comes in, the merge job will be stopped. After that job completes, the
merge will be resumed or restarted.

You can manually stop or pause the merge job when it is running. If the merge
job is manually stopped/paused, you must manually start or resume it from the
Arcserve UDP Agent (Windows) home page. It will not be resumed/restarted
automatically. As a result, the launching of all scheduled merge jobs will be sus-
pended until you manually resume them.

If the merge job is automatically stopped it will be automatically started when
no other job is running.

When a merge job is resumed, Arcserve UDP Agent (Windows) will know
exactly where to start the process. If the merge job crashed or the machine was
abruptly shut down, the job is resumed from the previous merge state.

Example 1: When a merge job is started and crashed at 20%, the next time
when the job is restarted, it will start to merge sessions again from 0%.

Example 2: When a merge job is started and paused at 10%, the next time
when the job is restarted, it will start to merge sessions from the 10% point. If
it crashes at 20%, then the merge job will be restarted from the 10% point.

When a merge job is resumed or restarted, if the list of sessions being merged
is not changed since the time it was paused, the merge is resumed. This means
it resumes and continues the merge from the point where it was paused.

When a merge job is resumed or restarted, if the list of sessions being merged
is changed since the time it was paused, the original merge is resumed without
any added or modified sessions. This means the original merge resumes and
continues the merge from the point where it was paused. When the original
merge is completed, a new merge of the added or modified sessions will then
be performed.

Example: The original merge job contains 4 backup sessions and is paused
when it completes 90% of the merge. When the merge is resumed, Arcserve
UDP Agent (Windows) will complete the remaining 10% of the original merge
and then a new merge will be performed for the added or modified sessions.

The Arcserve UDP Agent (Windows) home page Job Monitor indicates the
merge job status. It shows the percentage complete and displays more details if
needed. For more information, see Job Monitor Panel in the online help.
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" The merge process must be able to keep the recovery point in a consistent
state. You can restore a file from any visible session even if the session is par-

tially merged. If there is a session merge not completed, the merge job will run
in the background to merge the session.
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Review the Prerequisites for Oracle Database

To back up an Oracle database with consistent data, ensure that the ARCHIVELOG
mode is enabled to archive the Redo logs.

Follow these steps to verify if the ARCHIVELOG mode is enabled:

. Log into the Oracle server as an Oracle user with SYSDBA privileges.
. Enter the following command at the SQL*Plus prompt:

ARCHIVE LOG LIST;

Archive log settings for the current instance is displayed.

. Configure the following settings:

Database log mode: Archive Mode

Automatic archival: Enabled

. Start the ARCHIVELOG mode.

Note: If the ARCHIVELOG mode is not enabled, you must start the ARCHIVELOG
mode to backup the database.

Follow these steps to start the ARCHIVELOG mode:

. Shut down the Oracle server.

. Run the following statements in Oracle:
CONNECT SYS/SYS_PASSWORD AS SYSDBA
STARTUP MOUNT;

ALTER DATABASE ARCHIVELOG;

ALTER DATABASE OPEN;

By default, archive logs is written to the flash recovery area. If you do not want to
write archive logs to the flash recovery area, you can set the LOG_ARCHIVE_DEST n
parameter to the location where you want to write archive logs.

SQL>ALTER SYSTEM SET LOG_ARCHIVE_DEST _
1="LOCATION=e:\app\administrator\oradata\<oracle_database_name>\arch'
SCOPE=BOTH;

System altered.

SQL> ARCHIVE LOG LIST;

Archive log settings for the current instance is displayed.
. Configure the following settings:

Database log mode: Archive Mode
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Automatic archival: Enabled

Archive destination: E:\app\oracle\oradata\<oracle_database_name>\arch
Oldest online log sequence: 21

Current log sequence: 23

. Oracle VSS Writer Service is started and functioning properly.

Note: If Oracle VSS Writer Service is not running, Arcserve UDP Agent (Windows)
will automatically start it before taking the snapshot.

. Arcserve UDP Agent (Windows) is installed and a plan is scheduled.

Ensure that you have selected the volumes that include all the Oracle data files,
server parameter file, control files, archived redo logs, and online redo logs for the
backup.

Review the Compatibility Matrix which provides the supported operating systems,
databases, and browsers.

If you want to perform a BMR for a disaster recovery, ensure that you have selec-
ted the system volumes and the volumes which includes all the oracle installation
files.
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Review the Prerequisites to Back Up Microsoft
Clustered Nodes and Shared Disks

Review the following prerequisite steps when backing up Microsoft Clustered
Nodes and Shared Disks:

" Install the Arcserve UDP Agent on all the clustered nodes.
" Add all agents or nodes into the same backup plan.

" Review the Compatibility Matrix that provides the supported operating sys-
tems, databases, and browsers.

Note: The shared disks will be backed up along with the agent which owns the
shares disks. If the shared disk is moved from Node A to Node B during a failover,
then for the next backup job on Node B, the disk will be backed up as a full disk
even though the job itself appears as an incremental. After another failover if the
shared disk moves back to Node A, even then the disk will be backed up as a full
disk even though the job itself appears as an incremental.
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Configure or Modify Backup Settings

Before you perform your first backup, you must configure the backup settings
which are applied to each backup job. These settings can be retained for future
backup or they can be modified at any time from the Arcserve UDP Agent (Win-
dows) home page.

The settings let you specify behaviors such as:
" Backup source and destination.
" Schedule standard or advanced settings for each type of backup.
" Advanced settings for your backup jobs.
" Any pre or post backup operations.

Note: For more information about these Backup Settings, see How to Perform a
Backup.

To manage the backup settings, click the Settings link on the Arcserve UDP Agent
(Windows) home page to display the Backup Settings dialogs and these sub-

ordinate tab options:
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Specify Protection Settings

Protection settings for the information that is going to be backed up ensures that
the backup data is reliably protected (copied and saved) against any form of data
loss.

Specify the protection settings

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Protection Settings.

The Protection Settings dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
ings are still available except the Preference > Updates panel.
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Settings

4 8 Backup Settings
Protection Settings
[ schedule
E3 Advanced

Pre/Post Backup Settings

a BA File Copy Setfings
E source
] Destination
[ schedule
4 BA File Archive Settings
E# source
[E] Destination
[ schedule
4 [F¥ Copy Recovery Points
Bl copy Settings
4 [ Preferences
& General
& Email Alerts
& updates

Protection Settings

Backup Destination
Select the backup destination for the files

Backup Source

* Back up all volumes
Back up selected volumes

<+ Motifications (0 warnings)

Backup Data Format

Standard

Enable Compression

* Advanced

Using compression will reduce the amount of space required on your destination.

Standard -

Encryption

Encryption Algorithm

2. Specify the Backup Destination.

Use local disk or shared folder

Mo Encryption

Sove ot T

You can specify a local path (volume or folder), or remote shared folder (or
mapped drive) for the backup location, or you can browse to a backup loc-

ation.

Click the green arrow icon button to verify the connection to the specified loc-

ation.

If you entered a local path for the destination, this button is disabled.

If you enter a network path and click this button, you are prompted to

provide the username and password.

If you are already connected to this path successfully, and click the
arrow button you can change the username and password you used to

connect.
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~ If you do not click the arrow button, the destination path is verified. If
needed, you are prompted for the username and password.

a. If you want to back up to your local path (volume or folder), the spe-
cified backup destination cannot be the same location as your backup
source. If you inadvertently include the source in your destination, the
backup job ignores this portion of the source and it is not included in
the backup.

Example: You attempt to back up your entire local machine consisting
of Volumes C, D, and E and also specify Volume E as your destination.
The Arcserve UDP Agent (Windows) only backs up Volumes C and D to
Volume E. Data from Volume E is not included in the backup. If you
want to back up all local volumes, specify a remote location for your
destination.

Important! Verify that your specified destination volume does not con-
tain system information. Or else it will not be protected (backed up)
and your system will fail to recover after Bare Metal Recovery (BMR) if
necessary.

Note: Dynamic disks are restored at disk-level only. If your data is
backed up to a volume on a dynamic disk, you are not able to restore
this dynamic disk during BMR.

b. If you want to back up to a remote shared location, specify a location
path or browse to the location. You also have to provide user cre-
dentials (Username and Password) to access the remote machine.

c. If the backup destination has changed after the last backup was per-
formed, select the backup type: Full Backup or Incremental Backup.
These options are only enabled when you change your backup des-
tination.

Default: Full Backup

Note: If the backup destination has changed and catalog jobs are
pending, the catalog job first runs and completes on the old location
before running on the new location.

Full Backup

The next backup that is performed is going to be a Full Backup. The
new backup destination does not have any dependency on the old
backup destination. If you continue with a full backup, the previous loc-
ation is no longer needed for backups to continue. You can select to
keep the old backup for any restores or if you do not want to perform
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any restores from there you can delete it. The old backup will not
affect future backups.

Incremental Backup

The next backup that is performed is going to be an Incremental
Backup. The next incremental backup to the new destination is per-
formed without copying all the backups from the previous destination.
However, for this option, the new location is dependent on the pre-
vious location because the changes include only the incremental data
(not the full backup data). Do not delete the data from the previous loc-
ation. If you change the backup destination to another folder and
attempt to perform an incremental backup, and the former backup des-
tination does not exist, the backup fails.

Note: With the Full installation of Arcserve UDP, you can specify to use an Arcserve
UDP Recovery Point Server as the backup location. If you do, the Protection Set-
tings Backup Destination displays the Arcserve UDP Recovery Point Server Settings,
including the Hostname, Username, Password, Port, Protocol, and the Plan Sum-
mary.

. Specify the Backup Source.
You can back up the entire machine or selected volumes.
Back up the entire machine

Lets you back up the entire machine. All volumes on the machine are backed
up.
Note: If you select the full machine backup option, Arcserve UDP Agent (Win-

dows) automatically discovers all disks or volumes attached to the current
machine and Arcserve UDP Agent (Windows) includes them in the backup.

Example: If a new disk is attached to the machine after the backup setting is
configured, you do not need to change the backup settings and the data on the
new disk will be protected automatically.

Select individual volumes to back up

This volume filtering capability lets you specify to back up only the selected
volumes. You also have the option to Select or clear selection of all listed
volumes.

Note: If some volumes are selected explicitly for backup, only the selected
volumes are backed up. If a new disk or volume is attached to the machine,
manually change the volume selection list to protect the data on the new disk
or volume.
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When you select this option, a listing of all available volumes display, with the
corresponding volume information and notification messages.

Note: Computers that adhere to the Extensible Firmware Interface (EFI) use the
EFI System Partition, which is a partition on a data storage device. The EFI Sys-
tem partition is critical for Bare Metal Recovery (BMR). Therefore, when you
select boot volume "C" on a UEFI system, the EFI System Partition is selected
automatically for the backup source for BMR and an information message is dis-
played.

Backup Source

(" Back up all volumes
{8 Back up selected volumes
| BelectiUnselect all

fle Contents Total Size Ueed

Hame Loyt Type oy Space

BHC Simple  Basic NTFS  System Boot Pagefle 5850GB  1341GB
HSD Simple Basic NTFS 907GB  772GB

| =)= Simple  Basic NTFS 4883GB  6621MB -
Selected Volume Size: 26.26 GB

= Notifications (0 warnings)

Name

Specifies the name of the volume drive letter, mount point, volume GUID
(Globally Unigue Identifier) name.

Layout

Indicates the simple, spanned, mirror, stripped, RAID5 (backup of a RAID 5
volume on Microsoft Dynamic Disks is not supported; but backup of hard-
ware RAID is supported).

Type
Indicates the type, basic or dynamic.
File system

Lists the following file systems: NTFS, ReFS, FAT, FAT32 (backup of FAT,
FAT32, and exFAT is not supported).

Contents

Indicates whether the application is (SQL/Exchange), System, Boot, Page file,
Removable Device, VHD, 2-TB Disk.

Total size
Specifies the size or the capacity of the volume.
Used Space
Indicates the space, files or folders and volume data occupies.

The notification messages display for any of the following conditions:
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~ Local volume related

If the specified backup destination is on the local volume, a warning
message displays notifying you that this volume is not backed up.

~ BMR related

If system/boot volume is not selected for backup, a warning message
displays notifying you that the backup is not usable for BMR.

If you select boot volume "C" on a UEFI system, the EFI system par-
tition is selected automatically for the backup source for BMR and an
information message is displayed.

~ Application related

If the application data files are on a volume that is not selected for
backup, the application name and database name display for ref-
erence.

4. Specify the Backup Data Format.
Standard

Standard Backup Data Format allows you to set the number of recovery points
to retain or the number of recovery sets to retain and includes a basic repeat
backup schedule. The Standard format is the legacy format used in releases of
Arcserve D2D and Arcserve Central Applications.

Advanced

Advanced Backup Data Format allows you to set the number of recovery points
to retain and includes advanced scheduling. The Advanced format is a new data
storage format, dividing source disks into multiple logical segments. Compared
to the Standard format, backup, restore, and merge job throughputs are greatly
improved.

If the Advanced Backup Data Format is selected, advanced scheduling will be
enabled. Advanced scheduling consists of the following:

~ Week-based repeat backup schedule

~ Week-based backup throttling schedule
~ Week-based merge schedule

~ Daily backup schedule

~ Weekly backup schedule

~ Monthly backup schedule

5. Specify the Retention Setting if you selected Standard as the Backup Data Format.
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Note: If you selected Advanced as the Backup Data Format, the retention setting is
specified on the Advanced Schedule Settings dialog.

You can set the retention setting based on the number of recovery points to retain
(merges sessions) or based on the number of recovery sets to retain (deletes recov-
ery sets and disables infinite incremental backups).

Default: Retain Recovery Points
Recovery Point

This is the recommended option. With this option selected, you can fully lever-
age the infinite incremental backup capabilities and save storage space.

Note: If you selected Advanced as the Backup Data Format, then you can only
specify the number of recovery points to retain.

Recovery Set

This option is generally used for large storage environments. With this option
selected, you can create and manage backup sets that help you manage your
backup window time more efficiently when you are protecting a large amount
of data. You can use this option when backup time is a priority over space con-
straints.

Note: Recovery sets are only available if you are backing up to a location that is
not a data store. Recovery sets are not supported with RPS deduplication. They
are also not available for Advanced format backup to non-RPS locations.

For more information about setting the Recovery Point and Recovery Set options,
see Specify Retention Settings.

. Specify the type of Compression.
Specifies the type of compression that is used for backups.

Compression is often selected to decrease disk space usage, but also has an inverse
impact on your backup speed due to the increased CPU usage.

The available options are:
No Compression

No compression is performed. This option has the lowest CPU usage (fastest
speed), but also has the highest disk space usage for your backup image.

Standard Compression

Some compression is performed. This option provides a good balance
between CPU usage and disk space usage. Standard compression is the
default setting.
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Maximum Compression

Maximum compression is performed. This option provides the highest CPU
usage (lowest speed), but also has the lowest disk space usage for your
backup image.

Notes:

~ If your backup image contains uncompressible data (such as JPG images or
ZIP files), you can allocate additional storage space to handle such data. As a
result, if you select any compression option and you have uncompressible
data in your backup, it can result in an increase in disk space usage.

If you change the compression level from No Compression to either Standard
Compression or Maximum Compression, or if you change from either Stand-
ard Compression or Maximum Compression to No Compression, the first
backup that is performed after this compression level change is automatically
a Full Backup. After the Full Backup is performed, all future backups (Full,
Incremental, or Verify) will be performed as scheduled.

~ If your destination does not have sufficient free space, you can consider
increasing the Compression setting of the backup.

7. Specify the Encryption settings.
a. Select the type of encryption algorithm that is used for backups.

Data encryption is the translation of data into a form that is unintelligible
without a deciphering mechanism. The Arcserve UDP Agent (Windows) data
protection uses secure, AES (Advanced Encryption Standard) encryption
algorithms to achieve maximum security and privacy of your specified data.

The available format options are No Encryption, AES-128, AES-192, and AES-
256. (To disable encryption, select No Encryption).

* A full backup and all its related incremental and verify backups must
use the same encryption algorithm.

*

If the encryption algorithm for an incremental or verify backup is
changed, a full backup must be performed. This means after changing
encryption algorithm, the first backup will be full, despite the original
backup type.

For example, if you change the algorithm format and you submit a cus-
tomized incremental or verify backup manually, it is automatically converted
to a full backup.

b. When an encryption algorithm is selected, provide (and confirm) an encryp-
tion password.
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The encryption password is limited to a maximum of 23 characters.

A full backup and all its related incremental and verify backups must use
the same password to encrypt data.

If the encryption password for an incremental or verify backup is changed,
a full backup must be performed. This means after changing encryption
password, the first backup will be full, despite the original backup type.

For example, if you change the encryption password and you submit a cus-
tomized incremental or verify backup manually, it is automatically con-
verted to a full backup.

c. Arcserve UDP Agent (Windows) provides encryption password management

so that you do not need to remember encryption passwords.

Password is also encrypted.

Password is remembered and not required (if you restore to the same
machine).

Password is required if you restore to a different machine.

Password is not required if you are attempting to export a recovery point
that contains encrypted data and the recovery point belongs to backups
performed on the current machine.

Password is always required if you are attempting to recover encrypted
data from an exported recovery point.

Password is not required to browse to an encrypted recovery point.

Password is required to perform a BMR.

d. When encryption is enabled, the activity log is updated.

A message is recorded in the activity log to describe the selected encryp-
tion algorithm for every backup.

~ A message is recorded in the activity log to indicate why an incremental or

verify backup was converted to a full backup (password change or
algorithm change).

Note: Encryption settings do not have to remain the same for your backups. You

can change these settings at any time, including after several backups of the same

data.

. Specify the Throttle Backup.

You can specify the maximum speed (MB/min) at which backups are written. You

can throttle the backup speed to reduce CPU or network use. However, limiting the
backup speed, has an adverse effect on the backup window. As you lower the
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maximum backup speed, it increases the amount of time of perform the backup.
For a backup job, the Job Monitor on the Arcserve UDP Agent (Windows) home
page displays the average Read and Write speed of the job in progress and the con-
figured throttle speed limit.

Note: By default, the Throttle Backup option is not enabled and backup speed is
not being controlled.

Calculate the Estimated Backup Size.
Displays the estimated usage of the destination volume.

Note: For more information about using these estimated backup calculations, see
Estimate Future Backup Space Requirements.

Click Save Settings.

Your backup protection settings are saved.
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Specify Retention Settings

The retention setting for the Standard Backup Data Format can be based on the
number of recovery points to retain (merges sessions) or based on the number of
recovery sets to retain (deletes recovery sets and disables infinite incremental
backups).

*

Retain Recovery Points

Select this option to set your retention setting based on the number of recov-
ery points to retain instead of on the number of recovery sets to retain.

Note: The recovery points to retain is set in the Protection Backup Settings if
you select Standard as the Backup Data Format. The recovery points to
retain is set in the Advanced Schedule Settings if you select Advanced as the
Backup Data Format.

Backup Data Format

(@ Standard (" Advanced

Retention Setting

®  Retain Recaovery Points " Retain Recovery Sets

Specify the number of recovery points to retain:
b

Run the merge job:
. As 500N as possible

ﬁ Each day during the fallowing time range

From 1 SRR 1] AM To @ 00 FM

Specify the number of recovery points to retain

Specifies the number of recovery points (full, incremental, and verify
backup images) retained. When the number of recovery points present
on the destination exceeds the specified limit, the earliest (oldest)
incremental backups beyond the retention count are merged into the
parent backup to generate a new baseline image consisting of the "par-
ent plus oldest childs" blocks. If there are multiple sessions available
for merge, the oldest child backups will be merged into the parent
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backup in a single pass, if the backups are compressed. If the backups
are not compressed, then only the oldest child backup will be merged
into the parent backup and this cycle repeats for each subsequent child
backup to be merged.

Specifying the number of recovery points to retain allows you to per-
form infinite incremental backups, while maintaining the same reten-
tion count. For more information, see Merge Job Guidelines.

Note: If your destination does not have sufficient free space, you can
consider reducing the number of saved recovery points.

Default Value: 31
Minimum Value: 1
Maximum Value: 1344

Note: The Arcserve UDP Agent (Windows) home page Summary sec-
tion indicates how many recovery points are retained out of the num-
ber specified. For more information, see Status Summary in the online
help.

Run the merge job:
As soon as possible
Select this option to run the merge job at any time.
Each day during the following time range

Select this option to run the merge job each day only within the
specified time range. Setting a time range helps to avoid the merge
job introducing too many I/O operations to the production server if
the merge job runs for a long time.

Note: When setting the time range to run the merge job, ensure
that you specify a time range that will allow the related backup
jobs to complete prior to the start of the merge.

" Retain Recovery Sets

Select this option to set your retention setting based on the number of
recovery sets to retain instead of on the number of recovery points to
retain. With this setting you can disable infinite incremental backups,
without merging any sessions. Using recovery sets helps reduce the
amount of time it takes to complete merge jobs.

Note: The Recovery Sets option is available if you select Standard as
your Backup Data Format. However, the Recovery Sets option is not
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available if you select Advanced as your Backup Data Format.

Backup Data Format

(@ Standard (" Advanced

Retention Setting

" Retain Recovery Points ®  Retain Recovery Sets

1 'When you specify a number of recovery sets to retain, ensure that you have enough free space available
for the specified number plus two additional full backups.

I The retention setting has been changed. Use new backup destination to start backups with new
retention setting.

Specify the number of recovery sets to retain.

2
Start a new recovery set on every:
(@ Selected day of the week Sunday -
(" Selected day of the maonth -

Start a new recovery set with:

(@ First backup on the selected day
(" Last backup on the selected day

Specify the number of recovery sets to retain

Specifies the number of recovery sets retained. A recovery set is a series

of backups, starting with a full backup, and then followed by a number of
incremental, verify, or full backups.

Example Set 1:

" Full

" Incremental

" Incremental

" Verify

" Incremental

Example Set 2:

Full

" Incremental
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Full
" Incremental

A full backup is required to start a new recovery set. The backup that
starts the set will be automatically converted to a full backup, even if
there is no full backup configured or scheduled to be performed at that
time. A flag in the status column on the Arcserve UDP Agent (Windows)
home page Most Recent Events section indicates that a full backup is the
starting backup of a recovery set. After the recovery set setting is
changed (for example, changing the recovery set starting point from the
first backup of Monday to the first backup of Thursday), the starting
point of existing recovery sets will not be changed.

Note: An incomplete recovery set is not counted when calculating an
existing recovery set. A recovery set is considered complete only when
the starting backup of the next recovery set is created.

When the specified limit is exceeded, the oldest recovery set is deleted
(instead of merged).

Default Value: 2
Minimum Value: 1
Maximum Value: 100

Note: If you want to delete a recovery set to save backup storage space,
reduce the number of retained sets and Arcserve UDP Agent (Windows)
automatically deletes the oldest recovery set. Do not attempt to delete

the recovery set manually.

Example 1 - Retain 1 Recovery Set:
" Specify the number of recovery sets to retain as 1.

Arcserve UDP Agent (Windows) always keeps two sets in order to keep
one complete set before starting the next recovery set

Example 2 - Retain 2 Recovery Sets:
" Specify the number of recovery sets to retain as 2.

Arcserve UDP Agent (Windows) will delete the first recovery set when
the fourth recovery set is about to start. This ensures that when the first
backup is deleted and the fourth is starting, you still have two recovery
sets (recovery set 2 and recovery set 3) available on disk.

Note: Even if you choose to retain only one recovery set, you will need
space for at least two full backups.
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Example 3 - Retain 3 Recovery Sets:

" The backup start time is 6:00 AM, August 20, 2012.

" An incremental backup runs every 12 hours.

" A new recovery set starts at the last backup on Friday.
" You want to retain 3 recovery sets.

With the above configuration, an incremental backup will run at 6:00 AM
and 6:00 PM every day. The first recovery set is created when the first
backup (must be a full backup) is taken. Then the first full backup is
marked as the starting backup of the recovery set. When the backup
scheduled at 6:00 PM on Friday is run, it will be converted to a full
backup and marked as the starting backup of the recovery set.

Start a new recovery set on every:
Selected day of the week
Specifies the day of the week selected to start a new recovery set.
Selected day of the month

Specifies the day of the month selected to start a new recovery set.
Specify 1 through 30. Or, since a given month may have 28, 29, 30, or
31 days, you can specify the last day of the month as the day to create
the recovery set.

Start a new recovery set with:
First backup on the selected day

Indicates you want to start a new recovery set with the first scheduled
backup on the specified day.

Last backup on the selected day

Indicates you want to start a new recovery set with the last scheduled
backup on the specified day. If the last backup is selected to start the
set and for any reason the last backup did not run, then the next sched-
uled backup will start the set by converting it to a full backup. If the
next backup is run ad-hoc (for example an emergency situation
requires a quick incremental backup), you can decide if you want to
run a full backup to start the recovery set or run an incremental

backup so that the next backup starts the recovery set.

Note: The last backup may not be the last backup of the day if you run
an ad-hoc backup.
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The Arcserve UDP Agent (Windows) home page Summary section indicates how
many recovery sets are retained (or in progress) out of the number specified. Click
the link under Recovery Sets to display the Recovery Sets Details dialog. This dialog
contains detailed information about the contents of the recovery set. For more
information about this dialog, see Status Summary in the online help.
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Estimate Future Backup Space Requirements

Arcserve UDP Agent (Windows) provides you with this tool to calculate the estim-
ated amount of available free space that you will need for backups. The cal-
culations are based on your estimate of future data change and on the space that is
occupied from previous backups.

Estimated Backup Size

The graph below shows the estimated usage of the destination volume. You can change the Space Saved After
Compression or the Change Rate to see their effect on the estimated backup size.

Estimated Values

T Estimated backup (.72 GB Used 115.56 GB Space Saved After 0% v
Freg 1362.28 GB Compresson
Change Rate 10% v
Space ﬁaxfgd After Windows 0% v
Deduplication
Estimated Backup Size
Tafal Source Size 282.57 MB

Compressed Full Backup Size  254.31 MB

Compressed Incremental
Backup Size

() Actual disk space used by current backups is: 1.70 GB, Estimated Total Backup Sze  737.50 MB

483,15 MB

To use this estimating tool

. Select the backup source. This can be your entire machine or selected volumes
within your machine.

The actual size of the selected backup source is displayed in the Total Source Size
field.

. Estimate the anticipated Change Rate for future backups.

Base this estimate upon past performance of how much your total backup size has
changed for each subsequent incremental backup.

With the Estimated Values defined, Arcserve UDP Agent (Windows) calculates and
displays the estimated backup size required based on the configuration of the
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backup destination and the recovery points. The pie chart also displays the amount

of used space and free space.

. Estimate the Space Saved After Compression percentage value.

Estimated Values

You can use estimated values to calculate the approximate overall backup size

that is based on the number of recovery points. Base this estimate upon past

performance of your backups with different Compression settings applied. As

you change this value, you will see the corresponding size impact for your

backup sizes.

Note: If necessary, you can perform some Full Backups, each with a different Com-

pression setting (No Compression, Standard Compression, and Maximum Com-

pression) to establish past performance values and help you to better calculate the

percent of space saving that each setting produces for your backup

*

*

*

Space Saved After Compression
This value indicates how much disk space is saved after compression.

Example: If the data size of a volume is 1000 MB and after backup the com-
pressed data size is 800 MB, then the Space Saved After Compression is
estimated to be 200 MB (20%).

Change Rate
This value indicates the typical data size of an incremental backup.

Example: If an incremental backup data size is 100 MB and the full backup
data size is 1000 MB, the change rate is estimated to be 10%.

Space Saved After Windows Deduplication

This value indicates how much disk space is saved after Windows dedu-
plication.

If the backup destination directory is located on a volume where Windows
deduplication is enabled, the estimated backup size may exceed the total
capacity of the volume. The reason is that with deduplication enabled, only
one copy of multiple same size data blocks is kept. This value helps to estim-
ate the size while taking deduplication into consideration.

Example: If the total size of the source backed up is 100 GB and it has 20 GB
of data that is redundant, then the space saved after deduplication will be 20
GB.

Estimated Backup Size
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Displays the estimated values for Total Source Size, Compressed Full Backup
Size, Compressed Incremental Backup Size, and Estimated Total Backup Size.

* The Compressed Full Backup Size field displays a calculated value that is
based upon:

~ Size of the backup source
~ Specified compression percentage.

* The Compressed Incremental Backup Size field displays a calculated value
that is based upon:

~ Estimated Change Rate
~ Number of recovery points to be saved
~ Specified compression percentage

* The Estimated Total Backup Size field will display the anticipated space that
you will need for future backups and is based upon:

~ Amount of space that is required for one Full Backup plus

~ Amount of space that is required for the number of Incremental
Backups needed to satisfy the specified number of saved recovery
points.

4. From this Estimated Total Backup Size value, you should be able to determine if
your backup destination has sufficient space to fit your backup.

If your destination does not have sufficient free space, you can consider the fol-
lowing corrective actions:

* Reduce the number of saved recovery points.
* Increase the available free space at the backup destination.
Change the backup destination to a larger capacity.

Reduce the size of the backup source (maybe eliminate unnecessary volumes
from the backup).

* Increase the Compression setting of the backup.
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Specify Schedule Settings

Arcserve UDP Agent (Windows) lets you specify the schedule for your backups. If
you set the Protection Settings Backup Data Format to Standard, the Standard
Schedule dialog opens, where you can specify the standard schedule settings. If
you set the Protection Settings Backup Data Format to Advanced, the Advanced
Backup Schedule dialog opens, where you can specify the advanced schedule set-
tings.
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Specify Standard Schedule Settings

Arcserve UDP Agent (Windows) lets you specify the schedule for your backups. If
you set the Backup Data Format option to Standard in Protection Settings, the
Standard Schedule dialog opens, where you can specify the standard schedule set-
tings.

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings StandardSchedule dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.
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When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

Settings = X
a B8 Backup Settings
Protection Setiings Schedule
& schedule -
Set start date and time
B Advanced
Pre/Post Backup Settin Spedify the scheduled starting date and time for the full, incremental, and verify backups
« &g File Copy Sstings StanDate | 10242016 = StaTime 11 = 00 <~ PM =
ER source
Destination
Bl scnedule Incremental Backup
« B File Archive Settings Arczarve UDP Agentwill incrementally back up only the data that has changed since the last successiul backup.
o
A source ® Repeat Every 1 Days -
E Destination
Schadule Mever
a [ Copy Recovery Points
Copy Sefiings Full Backup
“ E Preferences Arcserve UDP Agent will back up all the selecled datz from the machineg
General
Repeat Every 1 Days -
B Email alents !
B vpaates ® Mever
Verify Backup

Arcgarva UDP Agentwill perorm a confidence check to compare data from the last successful backup with data
from the sourca, and then incremeantally back up (resynchronize) only the differancas. The resulting backup size
Iz small and similarto an incremantal backug, but may take a longer time bacause [t comparas all the data.

Repeat Every . _— .

= Mever

Catalogs

Generate File System cataleq for faster search after each backup

@ Generating Exchange catalogs for granular restore is no longer required. Visitthe Arcsenve Knowledge
Center for more information on tha Arcsene UDP Exchange Granular Restore tool.

sov seingsJI—concol ey

2. Specify your backup schedule options.
Set start date and time
The start date and start time for your scheduled backups.

Note: When setting the interval between repeat backup jobs, ensure that you
leave enough time to allow the previous job and any related merge jobs to com-
plete before the next backup job starts. This amount of time can be estimated
based on your own specific backup environment and history.

Incremental Backup
Determines the backup schedule for Incremental Backups.

As scheduled, Arcserve UDP Agent (Windows) incrementally backs up only
those blocks that have changed since the last successful backup. The advant-
ages of Incremental Backups are that it is a fast backup and it produces a
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small backup image. This is the most optimal way to perform backups and
you should use this by default.

The available options are Repeat and Never. If you select the Repeat option,
you must also specify the elapsed time period (in minutes, hours, or days)
between backup attempts. The minimum setting for Incremental backups is
every 15 minutes.

By default the schedule for Incremental backups is to repeat every 1 day.
Full Backup
Determines the backup schedule for Full Backups.

As scheduled, Arcserve UDP Agent (Windows) performs a Full backup of all
used blocks from the source machine. The available options are Repeat and
Never. If you select the Repeat option, you must also specify the elapsed
time period (in minutes, hours, or days) between backup attempts. The min-
imum setting for Full backups is every 15 minutes.

By default the schedule for Full backups is Never (no scheduled repeat).
Verify Backup
Determines the backup schedule for Verify Backups.

As scheduled, Arcserve UDP Agent (Windows) verifies that the protected
data is valid and complete by performing a confidence check of the stored
backup image to the original backup source. If necessary, the image is resyn-
chronized. A Verify Backup looks at the most recent backup of each indi-
vidual block and compares the content and information to the source. This
comparison verifies that the latest backed up blocks represent the cor-
responding information at the source. If the backup image for any block does
not match the source (possibly because of changes in the system since the
last backup), Arcserve UDP Agent (Windows) refreshes (resynchronizes) the
backup of the block that does not match. You can also use a Verify Backup
(very infrequently) to get the guarantee of full backup without using the
space required for a full backup.

Advantages: Produces a small backup image when compared to full backup
because only the changed blocks (blocks that do not match the last backup)
are backed up.

Disadvantages: Backup time is long because all source blocks are compared
with the blocks of the last backup.

The available options are Repeat and Never. If you select the Repeat option,
you must also specify the elapsed time period (in minutes, hours, or days)
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between backup attempts. The minimum setting for Verify backups is every
15 minutes.

By default the schedule for Verify backups is Never (no scheduled repeat).
Catalogs
File System Catalog

When this option is selected, enables generation of the file system catalog. If
your browse time is too slow (especially if the Arcserve UDP Agent (Win-
dows) destination is over a WAN) or if your restore by search time is too
slow, this option helps reduce your wait time. This catalog job will run for
each scheduled backup job after this option is selected.

If this option is not selected, the restores can be performed immediately
after backup without having to wait for the catalog job to finish. By default,
this option is not enabled.

Note: When you generate a File System catalog for each backup job, it res-
ults in an increased amount of disk storage needed to store the metadata
files and catalog files and an increase in CPU usage. In addition, if the backup
source contains a large amount of files, the process of generating a catalog
could be a time consuming task.

Note: If you selected an ReFS volume as the backup source, you will not be
able to generate a catalog and a warning message will be displayed to inform
you of this condition.

3. Click Save Settings.
Your settings are saved.

Note: If at a given time there are more than one type of backup scheduled to be
performed simultaneously, the type of backup that will be performed is based upon
the following priorities:

* Priority 1 - Full backup

* Priority 2 - Verify backup

* Priority 3 - Incremental backup

For example, if you schedule all three types of backups to be performed at the
same time, Arcserve UDP Agent (Windows) will perform the Full Backup. If there is
no Full Backup scheduled, but you scheduled a Verify Backup and Incremental
Backup to be performed at the same time, Arcserve UDP Agent (Windows) will per-

form the Verify Backup. A scheduled Incremental Backup is performed only if there
is no conflict with any other type of backup.
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Specify Advanced Schedule Settings

Arcserve UDP Agent (Windows) lets you specify the schedule for your backups. If
you set the Backup Data Format option in Protection Settings to Advanced, the
Advanced Backup Schedule dialog opens, where you can view your Repeat Sched-
ule and Daily/Weekly/Monthly Settings.

Advanced Scheduling allows you to set the Repeat Schedule and the Daily Weekly
Monthly Schedule. Advanced scheduling consists of the following:

" Week-based repeat backup schedule
" Week-based backup throttling schedule
" Week-based merge schedule
" Daily backup schedule
" Weekly backup schedule
" Monthly backup schedule
Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" If the Arcserve UDP Agent (Windows) is managed by console and not pro-
tected in a plan, all the settings are still available except the Preference >
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Updates panel.

Settings

4 8 Backup Seffings
Frotaction Setlings
[E] schedule
2 savanced
PralPost Backup Setin

a B3 File Copy Seffings
B source
Diestination
Schedule

4 B File drchive Setings
B source
Destination
B cheduls

4 [B] Copy Recovery Points
Copy Settings

a [] Preferences
& General
[E Email Alerts
B Updates

] Type Description

Start time for scheduled backup

Recowery Point Retention

Catzlogs

2. (Optional) Click Add to add a backup schedule,

merge schedule.

Add Backup Schedule
Add Merge Schedule
Add Throttle Schedule

For more information, see the following topics:

* Add Backup Job Schedule.

* Add Backup Throttle Schedule.

* Add Merge Schedule.

3. Specify the Start Date and Time.

@Addv [ :

Su Mo Tu We Th Fr Sa Time

kh| Custorn F Manual

Generate file syatem catalogs (for fastar search) after

Daily Backups
Weekly Backups

Monthly Backups
Custom / Manual Backups
0 Ceneraling Exchange calaloas for granular restore is na longer required,

Yisit the Arcserve Knowledge Center for more information on the Arcsane
UDP Exchange Granular Restore toal.

g

L

XN ECTE BT

backup throttle schedule, or a

The start date and start time for your scheduled backups.
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Note: When setting the interval between repeat backup jobs, ensure that you leave
enough time to allow the previous job and any related merge jobs to complete
before the next backup job starts. This amount of time can be estimated based on
your own specific backup environment and history.

4. Specify the Number of recovery points to retain.

The number of recovery points to retain can be set for Daily, Weekly, Monthly, and
Custom/Manual.

Note: The total retention count (Daily + Weekly + Monthly + Custom/Manual), the
maximum limitation is 1440.

5. Specify File System Catalog and Exchange Catalog generation.
File System Catalog

When this option is selected, enables generation of the file system catalog. If
your browse time is too slow (especially if the Arcserve UDP Agent (Windows)
destination is over a WAN) or if your restore by search time is too slow, this
option helps reduce your wait time. This catalog job will run for each scheduled
backup job after this option is selected.

If this option is not selected, the restores can be performed immediately after
backup without having to wait for the catalog job to finish. By default, this
option is not enabled.

Note: When you generate a File System catalog for each backup job, it results

in an increased amount of disk storage needed to store the metadata files and
catalog files and an increase in CPU usage. In addition, if the backup source con-
tains a large amount of files, the process of generating a catalog could be a
time consuming task.

Note: If you selected an ReFS volume as the backup source, you will not be able
to generate a catalog and a warning message will be displayed to inform you of
this condition.

6. Click Save Settings.

Your settings are saved.
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Add Backup Job Schedule

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Backup Schedule.

The New Backup Schedule dialog opens.

New Backup Schedule #
Custom -
Backup Type Incremental -
Start Time 200 AM
#| Sunday #| Monday #| Tuesday
¥ Wednesday ¥ Thursday #| Friday
#| Saturday
Repaat L4
Every 3 Hours -
untl  g.00 M
Help m Cancel

. From the drop-down list, select Daily, Weekly, Monthly, or Custom.
. Enter the appropriate fields based on the schedule you selected:

* To add a Daily Backup Schedule, see Add Daily Backup Schedule.

* To add a Weekly Backup Schedule, see Add Weekly Backup Schedule.

* To add a Monthly Backup Schedule, see Add Monthly Backup Schedule.

* To add a Custom/Manual Backup Schedule, see Add Custom Backup Schedule.

. Click Save.

Your settings are saved.
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Notes:
" You can add up to 4 time windows for any week day.

" The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:59 PM.

" For each time window, you can specify the time window and the repeat fre-
quency.

" The default backup schedule is 1 daily backup at 10:00pm.
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Add Backup Throttle Schedule

Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

2. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Throttle Schedule.

The Add New Throttle Schedule dialog opens.

Add New Throttle Schedule 4
Throughput Limit MB/min
Start Time 8:.00 AM |
¥| Sunday #| Monday ¥| Tuesday
¥ Wednesday  #| Thursday *| Friday
#| Saturday
Lintil 6:00 Pm £

Help m Cancel

3. Enter the following fields:
Throughput Limit
Specify the maximum speed (MB/min) at which the backup will be written.
You can throttle the backup speed to reduce CPU or network utilization.
However, by limiting the backup speed, it has an adverse effect on the backup
window. As you lower the maximum backup speed it increases the amount of
time to perform the backup. For a backup job, the Job Monitor on the home

page will display the average Read and Write speed of the job in progress and
the configured throttle speed limit.

Note: By default, the throttle backup speed option is not enabled and backup
speed is not being controlled.

Start Time
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Specify the time of the day to start applying the configured backup throttle set-
tings.

Until

Specify the time of the day to stop applying the configured backup throttle set-
tings.

. Click Save
Your settings are saved.
Notes:
" You can add up to 4 time windows for any week day.

" The throttling value control the backup speed. For example, if you set 2 time
windows, 1 from 8:00 AM to 6:00 PM, backup throughput limit is 1500
MB/minute, and 1 from 6:00 PM to 8:00 PM, backup throughput limit is 3000
MB/minute. If a backup job runs from 5:00 PM to 7:00 PM, the throughput will
be 1500 MB/minute from 5:00 PM to 6:00 PM, and change to 3000 MB/minute
from 6:00 PM to 7:00 PM.

The time window cannot be set across multiple days. You can only configure
the time window from 12:00 AM to 11:45 PM. If the throttle schedule ends at
11:45 PM, the schedule takes effect until the next day.

Backup throttle schedule applies to repeat backup, as well as daily / weekly /
monthly backups.
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Add Merge Schedule

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Schedule.

The Backup Settings Advanced Schedule dialog opens.

. From the Backup Settings Advanced Schedule dialog, click Add and then click Add
Merge Schedule.

The Add New Merge Schedule dialog opens.

Add New Merge Schedule #
Start Time a:00 AM
#| Sunday #| Monday #| Tuesday
#| Wadnesday ¥ Thursday #| Friday
#| Saturday
Lintil G:00 P
Help m Cancel

. Enter the following fields:
Start Time

Specify the time of the day to start applying the configured backup throttle set-
tings.

Until

Specify the time of the day to stop applying the configured backup throttle set-
tings.

. Click Save.

Your settings are saved.
Notes:
" You can add up to 2 time windows for any week day.

" If there is no merge schedule configured for any day, the merge job will be
launched as soon as it is ready. If you configured any time window for the
merge schedule, the merge job will only be launched within the time windows.
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For example, if the merge schedule is 8:00 AM to 6:00 PM on Sunday, the
merge job will only be launched during this time window.

If the merge job launches within the configured time windows, and it runs to
completion, despite the end time of the time windows. For example, if the
merge time window is 8:00 AM to 6:00 PM on Sunday, a merge job started at
5:55 PM. It will continue to run after 6:00 PM to complete, even though the
time is moving out of the defined time window.

Merge schedule applies to repeat backup, as well as daily / weekly / monthly
backups.

When you configure a merge job schedule, the merge will only be triggered
when the time is within the configured time window. If the merge is not within
the configured time window, the merge will not run when you click the Run a
merge job manually now link in the summary panel of the Arcserve UDP Agent
(Windows) home page.
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Schedule Considerations

The Arcserve UDP Agent (Windows) provides flexible settings to let you specify
schedules for your backup. It consists of the following:

Week-based repeat backup schedule

" Week-based backup throttling schedule
Week-based merge schedule

Daily backup schedule

Weekly backup schedule

Monthly backup schedule

However each backup, merge, or catalog job will consume system resources (CPU
Usage, Memory Usage, 10 Usage), occupy network bandwidth, and occupy disk
space. Therefore, to help protect your system, consider the following:

What is the business processing time range of your server?

To avoid affecting your business processing, configure your system to run less
jobs when the server is busy. For example, only configure to run backup jobs
when the server is busy and leave merge jobs to run when the server is idle.

How about the data change frequency of your server?

Normally more frequent data change means more frequent backup is required.
This is to reduce data lost to the minimum. When needed, you can recover the
server to the last good known status.

How about your network bandwidth?

If your backup destination is configured to a network shared path, obviously
the job occupies some of your network bandwidth when it is running. This
might affect your business processing of this server. In case of this, specify a
throttle schedule to limit the Arcserve UDP Agent (Windows) occupying net-
work bandwidth.

How much disk storage is allocated for your backup destination?

More Full backups and more backups to retain means more disk storage is
required. So when you configure how frequently to run a Full backup and how
many backups to retain, consider the disk storage allocated for the backup des-
tination.

How do you expect to use your backed up data?

Enable “File System Catalog” can shorten the browse time when you want to
restore a file or a mailbox. But to generate catalogs, it also results in an
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increased amount of disk storage needed to store the metadata files and cata-
log files and an increase in CPU usage. In addition, if the backup source contains
a large amount of files, the process of generating a catalog could be a time con-
suming task. So whether to enable or disable catalogs is depending on how you
would like to use the backed up data.

Based on the above considerations, the following is an example of using advanced
scheduling to protect a build server, showing the situation and corresponding
schedule settings:

" The build server is used to provide source code pre-compile service every work-
ing day. It’s business process time slot is 9:00 AM — 7:00 PM of every work day
(from Monday to Friday). During other times, it is idle.

Schedule Settings:

~ Configure to run custom incremental backup from 9:00 AM to 7:00 PM,
run merge job at night — 7:00 PM to 9:00 AM of next day.

The pre-compile service is launched every 2 hours, and there are lots of data
changes at that time.

Schedule Settings:
~ Configure to run custom incremental backup every 2 hours.

Every time to run pre-compile, the build server need to fetch source code from a
remote source code repository server.

Schedule Settings:

~ Limit backup throttle to 500 MB/Minute during 9:00 AM to 7:00 PM and
no limitation during other time slots.

Due to the poor disk storage, there is no requirement to retain a lot of recovery
points. Only need to keep recovery points in one release cycle; 6 months is
enough. But there is a requirement to keep the recovery point in the last 24
hours, so that once needed you can recover to the last good known status.

Schedule Settings:

~ Specify to retain last 12 manual backups (the backups of the last 24
hours).

~ Configure to run Daily Incremental backup at 9:00 PM of every day. And
keep the last 7 Daily backups.

~ Configure to run Weekly Full Backup at 11:00 PM of every Friday. And
keep the last 4 Weekly backups.

328 Arcserve UDP Agent for Windows User Guide



How to Perform a Backup

= Configure to run Monthly Full Backup at 12:00 PM on last Saturday of
month. And keep the last 6 monthly backups.

Finally, there are 6 monthly backups, 4 weekly backups, 7 daily backups and 12
most recent backups. There are enough choices to recover the build server to a
good known status.

For the build server, there is no requirement to quickly browse and restore files.
Once needed, perform a BMR to restore the build server to the last good known
status. That is enough.

Schedule Settings:

~ Disable options to generate "File System Catalog".
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Specify Advanced Settings

Arcserve UDP Agent (Windows) lets you specify the Advanced Settings for your
backups.

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Advanced.

The Advanced screen opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" If the Arcserve UDP Agent (Windows) is managed by console and not pro-
tected in a plan, all the settings are still available except the Preference >
Updates panel.
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Settings

4 4 Backup Settings
Profection Seffings
[ schedule
Advanced
Pre/Post Backup Setfin

4 5 File Copy Settings
Source
Destination
[ schedule

4 EA File Archive Setfings
Source
Destination
[ schedule

4 [ Copy Recovery Points
Copy Settings

4 [] Preferences
General
Email Alerts
& Updates

4 [ Export/ Impart Setfings
Export
Import

Advanced

S50L Server Point—in—Time

() Enable point-in-time: for SQL Server

Truncate log

Truncate the Application log files whean backup job iz successfully completed.
! SOL Server

Snapshot Type for Backup

¥ Use software snapshot anly

) Use hardware snapshot wherever possible
Administrator Account

Specify 3 user account with \Windows Administrators privileges.

User Mame = administrator

T

Password

Recower Backup Destination Connection

Update Connection

Click to update connection information to the backup destination.
HOTE: This operation will disconnect all current connections and reconnect with new connection informatien. When
you click this button, the operation cannot be canceled.

Save Settings

Specify your advanced backup settings options.

SQL Server Point-in-Time

Lets you enable point-in-time restore for SQL server. Point-In-Time Restore sup-
ports restoring SQL Database to any specific time period between N and N+1
recovery points. Point-in-Time helps the administrators to restore the trans-
actions happened in SQL Database between two recovery points. For example,
consider that you have a recovery point at 03/16/2019 12:14:04:177 and sub-
sequent recovery point at 03/29/2019 22:03:14:177. Using Point-In-Time, you
can restore the transactions happened between the two recovery points. This
helps the administrators to restore only the required transactions from a large
size of backed-up data. For more information, see How to Perform PIT Restore.

Truncate Log

Truncates the accumulated transaction log files for the selected applications
after the next successful backup.
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Arcserve UDP Agent (Windows) backups consist of a snapshot image and the
transaction log files that were created for it. At some point in time, the older
(committed) transaction log files are no longer needed and can be purged to
make space for new log files. The process of purging these log files is truncating
the log. This option enables truncating of committed transaction log files, which
conserves disk space.

When you select the SQL Server check box, you can specify a scheduled time
period (Daily, Weekly, Monthly, or Always) for automatic log truncation.

Daily - Specifies that each day after the backup completes successfully, the com-
mitted transaction logs will be purged immediately.

Weekly - Specifies that after seven days, the committed transaction logs will be
purged immediately after the backup completes successfully.

Monthly - Specifies that after 30 days, the committed transaction logs will be
purged immediately after the backup completes successfully.

Always- Specifies that for each backup that is completed successfully, the com-
mitted transaction logs get purged immediately.

Note: The transaction log files cannot be truncated without performing a suc-
cessful backup.

If a backup job is already running at the same time the purging is scheduled to
be performed, the purging operation is moved to the next scheduled job.

Example:

You scheduled an Incremental Backup to run automatically every day at 5:00
pm, and then started a Full Backup manually at 4:55 pm. You assume that the
backup successfully finishes at 5:10 pm.

In this case, the Incremental Backup that is scheduled for 5:00 pm is skipped
because the ad-hoc Full Backup is still in progress. Now the committed trans-
action log files are purged after the next successful backup job and be per-
formed on the next day after the scheduled Incremental Backup completes
successfully at 5:00 pm.

Snapshot Type for Backup

You can select the required option from software snapshot or hardware snap-
shot.

Use software snapshot only

Specifies that the backup type uses only the software snapshot. Arcserve
UDP will not check for hardware snapshot. The software snapshot utilizes
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less resources on the virtual machines. You can use this option if the server
has lower configurations and processing speed.

Use hardware snapshot wherever possible

Specifies that the backup type first checks for a hardware snapshot. If all the
criteria are met, the backup type uses hardware snapshot.

Note: For more information on the hardware snapshot criteria, see the pre-
requisite.

Administrator Account

Specifies the User Name and Password with access rights to perform the
backup. The Arcserve UDP Agent (Windows) verifies that the name and pass-
word are valid and the user belongs to an administrator group.

Important! If the Administrator Account credential information for the Arc-
serve UDP Agent (Windows) server is changed (User Name/Password), you
must also reconfigure/update the Administrator Account information in this dia-
log.

Note: To specify a domain account, the format for the user name is a fully qual-
ified domain user name in the form of "<domain name>\<user name>".

Recover Backup Destination Connection

Lets you update (resynchronize) the connection information to your backup des-
tination.

You can use this option if you are performing periodic backups to a remote
share computer and then you can change the access credentials (user name/-
password) for that remote computer. In this case, typically your next backup
would fail because the access credentials configured at your local computer do
not match the new credentials at the remote computer.

Note: When you click the Update Connection button and the resynchronize
process begins, you cannot cancel it.

Before you click this Update button, perform the following tasks:

a. Loginto the remote destination computer and use the following net session
command to disconnect the connection between the local Arcserve UDP Agent
(Windows) computer and the remote computer:

net session \\<computer name or IP address> /d

b. Return to the Arcserve UDP Agent (Windows) computer, and click the Update
Connection button.

c. Enter new password for destination.
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Arcserve UDP Agent (Windows) updates your configured credentials to match
the new credential information at the remote share destination. A pop-up con-
firmation screen appears informing you that the credentials have been
updated.

3. Click Save Settings.

Your advanced backup settings are saved.
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Specify Pre/Post Backup Settings

Arcserve UDP Agent (Windows) lets you specify the Pre/Post Backup Settings.
Specify the Pre/Post Backup Settings

1. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Settings from the taskbar and then select the Backup Set-
tings tab. When the Backup Settings dialog opens, select Pre/Post Backup.

The Pre/Post Backup Settings dialog opens.
Notes:

" If the Arcserve UDP Agent (Windows) is being managed by Console, not all
settings are available and will be displayed as read-only information.

" When agent is managed by console and not protected in a plan, all the set-
tings are still available except the Preference > Updates panel.

m

Settings
4 E8 Backup Seffings =
[ Protection Settings Pre/Post Backup Settings
Schedule
B3 advaneced
EX Fre/Post Backup Setiings
4 ER File Copy Setings User Name
E Source
Dastination
Schedule Run a command before backup is started
a B File Archive Settings
B source
E Destination
Schedule
4 [ Copy Recovery Points
[ Copy Setings ail Job
4 [ Preferences
& General
[ Email Alens
&l Updates

Actions
Commands can be ren before andior after a backup |s stared

Passwiord

Run a command afar snapshol is taken
Run a command after backup is over

Run the command even when the job fails

TE T T

2. Specify your pre/post backup setting options.

Actions
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Runs script commands for actions to take before the start of the backup, after
the snapshot image is captured, and/or upon the completion of the backup.
You can also trigger the script command based upon specific exit codes and
select the action to be taken (run job or fail job) when that exit code is
returned.
~ A'"run job" action directs Arcserve UDP Agent (Windows) to continue
to run the job if the specified exit code is returned.
~ A "fail job" action directs Arcserve UDP Agent (Windows) to cancel the
job if the specified exit code is returned.

3. Click Save Settings.

Your pre/post backup settings are saved.
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Perform a Backup

Before you perform your first backup, specify the backup settings to be applied to
and control all subsequent backup jobs. These settings are applied to each backup
job, regardless of how you initiate the backup. For more information, see Configure
or Modify Backup Settings.

A backup job can be initiated either automatically (based upon your schedule set-
tings) or manually (immediate ad-hoc backup).
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Perform Backup Automatically (Scheduled)

Automatic backup jobs are the same as manual backup jobs, except they are
triggered at pre-configured days and times. You can configure automatic backup
jobs using the Backup Schedule dialog. For more information, see Specify Schedule

Settings.

The process for scheduling an automatic backup is as follows:

. Based upon the configured time settings, Arcserve UDP Agent (Windows) triggers
the launching of each type of scheduled backup job (Full, Incremental, and Verify).

. Configuration settings specified in the Backup Settings dialogs are applied to the
job.

. If configured, an email notification is sent to the recipients informing them when
the backup job is completed (or if a problem occurred that prevented the sched-
uled backup job from being completed).
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Perform Backup Manually (Backup Now)

Backups are performed automatically and are controlled by the schedule settings.
However, there can be times when you have to perform an ad-hoc backup (Full,
Incremental, or Verify) immediately.

An ad-hoc backup is need-based, rather than being scheduled in advance as part of
a backup plan. For example, if you have a repeat schedule for Full, Incremental, and
Verify backups and you want to make major changes to your machine, you should
perform an immediate ad-hoc backup without waiting for the next scheduled
backup to occur.

An ad-hoc backup also allows you to add a customized (unscheduled) recovery
point so that you can roll back to this previous point in time if necessary. For
example, if you install a patch or service pack and then discover that it adversely
affects the performance of your machine, you may want to roll back to the ad-hoc
backup session that does not include the patch or service pack.

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), click Backup Now.

The Run a backup now dialog opens.

. On the Run a backup now dialog, select the type of backup you want to perform,
and then specify the backup name if required.

Run a backup now

@ Incremental Backup

Full Backup

Backup Name: Customized Incremental Backup

The available options are:
Incremental Backup

Initiates an Incremental Backup of your machine. An Incremental Backup
backs up only those blocks that have changed after the previous backup.

The advantages of Incremental Backups are that it is a fast backup and pro-
duces a small backup image. This is the most optimal way to perform
backups.

Full Backup

Initiates a Full Backup of your entire machine or the selected volumes.
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Notes:

" If you add a new volume to the backup source, the newly added volume is
fully backed up regardless of the overall backup method selected.

" If no backup name is specified, by default, it is automatically named as Cus-
tomized Full/Incremental Backup.

. If necessary, specify a backup name and click OK. If no backup name is specified, it
is automatically named Customized Full/Incremental Backup by default.

. Click OK.

The Progress Information dialog appears.

. Wait until the backup job completes, and then click OK.

All configuration settings specified in the Backup Settings dialogs are applied to the
job.

Notes:

" Only one job can be run at a time. If you manually attempt to launch a
backup job when another job is currently running, an alert message informs
you that another job is running and requests that you try again at a later
time.

" If a custom (ad-hoc) backup job fails, no makeup job is created. A makeup job
is only created for a failed scheduled job.

The manual backup is successfully performed.
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Verify that the Backup is Successful

To verify that the backup process of the data to the specified destination is suc-
cessful, perform one of the following procedures:

Follow these steps:
. Navigate to the Arcserve UDP Agent (Windows) backup destination you specified.
A list of folders appears.

. Verify that the size of the folder matches the size as displayed in the protection
Summary list.

Note: The size of the folder should be equal to the sum of the Full backup, Incre-
mental backups, and any Verify backups.

The Arcserve UDP Agent (Windows) backup process is successful.

Follow these steps:

. From the Arcserve UDP Agent (Windows) home page Ul, click Restore wizard.
The Restore dialog opens.

. Click the Browse Recovery Points and verify the data that you have backed up is lis-
ted correctly.

The Arcserve UDP Agent (Windows) backup process is successful.

Follow these steps:

1. From the Arcserve UDP Agent (Windows) home page Ul, click Mount Recov-
ery Point wizard.

The Mount Recovery Point dialog opens.

. Verify that the data in the mount backup volume is mounted correctly.

The Arcserve UDP Agent (Windows) backup process is successful.
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How Arcserve UDP Agent (Windows) Works

Arcserve UDP Agent (Windows) lets you perform frequent and periodic block level
backups of your full machine. These backups can be stored on either an internal
drive, an external drive, on a remote network share, or a data store on a Recovery
Point Server (RPS), depending on the type of installation (Arcserve Unified Data Pro-
tection - Full or Arcserve Unified Data Protection - Agent). If the backup destination
volume is also selected as the backup source volume, a never ending backup is not
executed. During the backup, the backup destination volume is excluded and an
entry is added to the Activity log. The Arcserve UDP Agent (Windows) provides the
capability to perform Full, Incremental, or Verify type backups.

Arcserve Unified Data Protection - Full:

Available backup destinations include: internal drive, external drive, remote net-
work share, or a data store on a Recovery Point Server (RPS). When you create a
Plan from the Arcserve UDP server, you can select Data Store on Recovery Point
Server as the destination and then deploy the plan to the agent node.

Arcserve Unified Data Protection - Agent:

Available backup destinations include: internal drive, external drive, or a remote
network share.

Arcserve UDP Agent (Windows) also provides various methods to identify and loc-
ate the backed up data and allow you to restore it if necessary. Regardless of which
restore method you select, Arcserve UDP Agent (Windows) lets you quickly identify
the data you need and retrieve it from the appropriate backup location.
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How the Backup Process Works

Arcserve UDP Agent (Windows) lets you perform frequent and periodic block level
backups of your entire machine. These backups can be stored on either an internal
drive, an external drive, on a remote network share, or a data store on a Recovery
Point Server (RPS), depending on the type of installation (Arcserve Unified Data Pro-
tection - Full or Arcserve Unified Data Protection - Agent). The Arcserve UDP Agent
(Windows) provides the capability to perform Full, Incremental, or Verify type
backups.

The basic process for how Arcserve UDP Agent (Windows) performs a backup is
simple. When you initiate a backup (either as scheduled or manually launched), Arc-
serve UDP Agent (Windows) captures a full VSS snapshot, and then backs up only
those blocks that have been changed since the previous successful backup. (If it is a
Full backup, all blocks are backed up). This block-level incremental backup process
significantly reduces the amount of backup data. For example, if you have a large
file and only change a small portion of this file, Arcserve UDP Agent (Windows)
backs up only the changed portion to the incremental backup and not back up the
entire file.

During this block-level incremental backup process, Arcserve UDP Agent (Windows)
not only captures the data, but also creates a catalog containing all information
related to the operating system, installed applications (Microsoft SQL and Microsoft
Exchange only), configuration settings, necessary drivers, and so on. If necessary,
you can then restore this backed-up image to recover your data or your entire
machine. If the backup destination volume is also selected as the backup source
volume, a never ending backup is not executed. During the backup, the backup des-
tination volume is excluded and an entry is added to the Activity log.

Note: You can submit a faster backup job (catalog-less backup), since a catalog is
not required after a backup job is complete. The backup settings option "Generate
File System catalog for faster search after each backup" by default is unchecked,
indicating it will perform a faster backup.

The details of what is being backed up, how it is being backed up, when it is being
backed up, and so on, are controlled by the various backup configuration settings
that you specify. These settings are applied to each backup job, regardless of how
you initiate the backup (automatically or manually).

Arcserve Unified Data Protection - Full:

With this type of installation, configure your backup by creating a plan. Available
backup destinations include: internal drive, external drive, remote network share,
or a data store on a Recovery Point Server (RPS). When you create a Plan from the
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Arcserve UDP server, you can select Data Store on Recovery Point Server as the des-
tination and then deploy the plan to the agent node.

Arcserve Unified Data Protection - Agent:

With this type of installation, configure your backup by specifying the backup set-
tings. Available backup destinations include: internal drive, external drive, or a
remote network share.

Configure Backup

Backu,
Manager

(Backup Now)

‘now

2
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How Block-Level Incremental Backups Work

When you start a backup, the specified volume is divided into a number of sub-
ordinate data blocks that are then backed up. The initial backup is considered the
"parent backup" and will be a Full Backup of the entire volume to establish the
baseline blocks to be monitored. Before performing the backup, a VSS snapshot is
created, then an internal monitoring driver checks each block to detect any
changes. As scheduled, Arcserve UDP Agent (Windows) will then incrementally back
up only those blocks that have changed since the previous backup. You can sched-
ule the subsequent block-level incremental backups ("child backups") as frequently
as every 15 minutes to always provide accurate, up-to-date backup images.

If you need to restore the volume information, the most recent backed up version
of each block is located and the entire volume is rebuilt using these current blocks.

Arcserve Unified Data Protection - Full:

Available backup destinations include: internal drive, external drive, remote net-
work share, or a data store on a Recovery Point Server (RPS). When you create a
Plan from the Arcserve UDP server, you can select Data Store on Recovery Point
Server as the destination and then deploy the plan to the agent node.

Arcserve Unified Data Protection - Agent:

Available backup destinations include: internal drive, external drive, or a remote
network share.

Backup Destination
(Local Drive/External Drive/Network Share/Data Store on RPS)

Each volume is divided into Parent Backup (Full)
backed up

“blocks” and nnnnﬂﬂu
inutes) H H u Ghild #1 Backup
(Incremental)
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How Infinite Incremental Backups Work

If left alone, the incremental snapshots (backups) would continue, as often as 96
times each day (every 15 minutes). These periodic snapshots will accumulate a
large chain of backed up blocks to be monitored each time a new backup is per-
formed, and require added space to store these ever-growing backup images. To
minimize this potential problem, Arcserve UDP Agent (Windows) utilizes the Infinite
Incremental Backup process, which intelligently creates incremental snapshot
backups forever (after the initial full backup) and uses less storage space, performs
faster backups, and puts less load on your production servers. Infinite Incremental
Backups allow you to set a limit for the number of incremental child backups to be
stored. When the Backup Data Format is Standard, configure the Recovery Points
option from the Protection Settings tab on the Backup Settings dialog. When the
Backup Data Format is Advanced (default), configure the Recovery Points option
from the Schedule tab on the Backup Settings dialog.

When the specified limit is exceeded, the earliest (oldest) incremental child backup
is merged into the parent backup to create a new baseline image consisting of the
"parent plus oldest child" blocks (unchanged blocks will remain the same). This
cycle of merging the oldest child backup into the parent backup repeats for each
subsequent backup, allowing you to perform Infinite Incremental (12) snapshot
backups while maintaining the same number of stored (and monitored) backup
images.

New Parent Backup (Parent+ Child #1)
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How Verify Backups Work

Every so often (as scheduled or when manually initiated), Arcserve UDP Agent (Win-
dows) can perform a Verify (resynchronization) type backup to provide a con-
fidence check of the stored backup image and resynchronize that image if
necessary. A Verify type backup looks at the most recent backup of each individual
block and compares the content and information to the source. This comparison
verifies that the latest backed up blocks represent the corresponding information

at the source. If the backup image for any block does not match the source (pos-
sibly because of changes in the system since the last backup), Arcserve UDP Agent
(Windows) refreshes (resynchronizes) the backup of the block that does not match.

A Verify backup can also be used to get the same guarantee as a full backup
without taking the space of full backup. The advantage of a Verify backup is that it
is small when compared to full backup because only the changed blocks (blocks
that do not match the last backup) are backed up. However, a Verify backup is also
slower than an Incremental backup because Arcserve UDP Agent (Windows) has to
compare all of source disk blocks with the blocks of the last backup.

Comparison Check

" ™ Each Block to the Source
Source

A A& A A A A A

Most Recent
Backed Up Blocks

Refresh Block Backup Image
{if necessary)
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How Recovery Sets Work

A Recovery Set is a storage setting where a group of recovery points (backup ses-
sions) are backed-up over a specified period and then stored together as one com-
piled set. A Recovery Set includes a series of backups, always starting with a Full
Backup, and then followed by a number of subsequent Incremental, Verify, or Full
Backups. By using Recovery Sets (instead of Recovery Points), you disable infinite
incremental backups and discontinue merging of backup sessions, thereby com-
pletely eliminating the time-consuming merge process.

Recovery Sets are generally used for large storage environments and helps you to
manage your backup window time more efficiently when protecting large amounts
of data. Recovery Sets are used when the backup time is more important than stor-
age space constraints.

A Full Backup is required to start a Recovery Set. Therefore, the backup session that
starts a Recovery Set will be automatically converted to a Full Backup, even if there
is no Full Backup configured or scheduled to be performed at that time. After the
initial Full Backup is completed, all subsequent backups (regardless if which type of
backup is performed) will be saved within the Recovery Set until the next new
Recovery Set is launched (manually or automatically as scheduled).

You can configure the number of Recovery Sets to retain. When the number of
Recovery Sets retained exceeds the specified retention count, the merge job
deletes the oldest recovery set. A recovery set is considered complete only when
the starting Full Backup for the next Recovery Set is completed. For example, if you
specified to retain two Recovery Sets, Arcserve UDP Agent (Windows) deletes the
first Recovery Set only after the Full Backup for the fourth Recovery Set is com-
pleted. This ensures that when the first backup is deleted, you already have two
Recovery Sets (Recovery Set 2 and Recovery Set 3) retained on disk.

Notes:

" After reaching the retention count, the merge job gets triggered and the old-
est Recovery Set gets deleted.

" If you want to delete a recovery set to save backup storage space, reduce the
number of retained sets and Arcserve UDP Agent (Windows) automatically
deletes the oldest recovery set. Do not attempt to delete the recovery set
manually.

A flag in the status column on the Arcserve UDP Agent (Windows) home page Most
Recent Events section indicates that a full backup is the starting backup of a recov-
ery set. After the recovery set setting is changed (for example, changing the recov-
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ery set starting point from the first backup of Monday to the first backup of
Thursday), the starting point of existing recovery sets will not be changed.

Note: Recovery sets are only available when using Arcserve UDP Agent (Windows)
and you set the Backup Data Format to Standard. Recovery sets are not available if
you set the Backup Data Format to Advanced. This is because merge jobs are very
fast and efficient when using the Advanced Backup Data Format, therefore elim-
inating the need for recovery sets.

Default: 2
Minimum: 1
Maximum: 100
Example 1 - Retain 1 Recovery Set:
" Specify the number of recovery sets to retain as 1.

Arcserve UDP Agent (Windows) deletes the first recovery set when the third
recovery set Full backup is completed.

Note: Even if you choose to retain only one recovery set, you need space for
at least two full backups.

Example 2 - Retain 2 Recovery Sets:

" Specify the number of recovery sets to retain as 2.

Arcserve UDP Agent (Windows) deletes the first recovery set when the fourth
recovery set full backup is completed. This ensures that when the first
backup is deleted and the fourth recovery set Full backup is completed, you
still have two recovery sets (recovery set 2 and recovery set 3) available on
disk.

Example 3 - Retain 3 Recovery Sets:

Specify the number of recovery sets to retain as 3.

Arcserve UDP Agent (Windows) deletes the first recovery set when the fifth
recovery set Full backup is completed.

" The backup start time is 6:00 AM, August 20, 2012.
" An incremental backup runs every 12 hours.
" A new recovery set starts at the last backup on Friday.
" You want to retain 3 recovery sets.
With the above configuration, an incremental backup runs at 6:00 AM and 6:00 PM

every day. The first recovery set is created when the first backup (must be a full
backup) is taken. Then the first full backup is marked as the starting backup of the
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recovery set. When the backup scheduled at 6:00 PM on Friday runs, it will be con-
verted to a full backup and marked as the starting backup of the recovery set.

[r][211«]1s] e
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Troubleshooting Backup Issues

When a problem is detected, Arcserve UDP Agent (Windows) generates a message
to help you identify and resolve the problem. These messages are contained in the
Arcserve UDP Agent (Windows) Activity Log, which is accessed from the View Logs
option on the home page Ul. In addition, when an incorrect action is attempted,
Arcserve UDP Agent (Windows) generally displays a pop-up message to help you
identify and quickly resolve the problem.

Note: If you convert a basic disk to a dynamic disk, and then you restart the server.
When you perform an Incremental backup, the backup will be as large as a full
backup for that disk. The reason is, when you change the disk from basic to
dynamic, Arcserve UDP considers the dynamic disks as a new disk and performs a
full backup for the first time. From the next backup, the backup job will be an Incre-
mental backup.

Backup sessions for Arcserve UDP Agent (Windows) do not include any

Microsoft SQL database information

Catalog Job fails when backing up a large number of files because of less

space

Catalog Job fails when backing up a large number of files on Windows 2003

x86 machine

Failed to create snapshot for selected volumes

Unable to change backup destination folder to Arcserve UDP Recovery Point

View
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Backup sessions do not include Microsoft SQL data-
base information

After upgrading from a previous release, the backup sessions of Arcserve UDP
Agent (Windows) do not include any Microsoft SQL database information. This may
be caused by the SQL server not starting automatically in a virtual environment. If
this occurs, verify that the SQL database is in a good state and retry the backup.

If the problem persists, you can change the startup type of the SQL server to "Auto-
matic (Delayed Start)".

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Catalog Job fails Due to Less Space when Backing up
Large Number of Files

If you are attempting to back up a large number of files and the catalog generation
job fails because there is not enough available space in the Arcserve UDP Agent
(Windows) home folder, perform the following task to create a new temp location:

Important! Verify that this new location contains enough free space to hold all of
your catalog temporary data.

. Within the Arcserve UDP Agent (Windows) home folder, access the Configuration
folder. (The Arcserve UDP Agent (Windows) home folder is located on the Arcserve
UDP Agent (Windows) install path).

Program Files\Arcserve\Unified Data Protection\Engine\Configuration

. Within the Configuration folder, create a switch.ini file. (File name is case sens-
itive).

. Within the new switch.ini file, add the following content:
[CatalogMgrDII.DLL]
Common.TmpPath4Catalog="I:\catalogtemp"

. Run the backup job again.

The catalog generation part of the job will now go to the newly created temp
folder.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Failed to create snapshot for selected volumes

If a volume does not have enough disk space, the backup job can fail with the error
message "Failed to create snapshot for selected volumes". If the backup job fails,
you can perform either task:

" Free up some disk space on the volumes being backed up.

" Reconfigure the Volume Shadow Copy settings to save shadow copy to a
volume with sufficient free disk space.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Unable to change backup destination folder to Arc-
serve UDP Recovery Point View

On Windows Vista and later operating systems, if you create an account which
belongs to a local administrator group, and from this new account you attempt to
change the Arcserve UDP Agent (Windows) backup destination folder to Arcserve
UDP Recovery Point View, the folder view cannot be changed and no error message
is displayed. This can happen when the User Account Control is enabled.

If this condition occurs, you can either disable the User Account Control or you can
grant Modify privileges to the created Windows account.

To disable the User Account Control, perform the following task:

From the Windows Control Panel, select User Accounts, User Accounts, and then
Change User Account Control Settings.

The User Account Control Settings dialog displays.

¥y User Account Control Settings o |l S

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,
Tell me more about User Account Control settings

Always notify

Never notify me when:

®  Programs try to install software or make changes to
my computer

* Imake changes to Windows settings

Iﬂil Mot recommended. Choose this only if you need to
use pregrams that are not certified for Windows 7
- - because they do not support User Account Control,

MNewver notify

[ Hy 0K H Cancel
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2. For the Choose when to be notified about changes to your computer option, drag
the slide bar to the bottom (Never notify).

3. When you disable the User Account Control, reboot your computer.

To grant Modify privileges to the created Windows account, perform the fol-
lowing task:

1. From the Windows Explorer view, navigate to the specified backup destination.

2. Right-click on the backup destination folder, select Properties, and click the Secur-
ity tab.

3. Click Edit and Add a user for this destination folder.

The Permissions dialog is displayed.

, Permissicns for temp S ﬁ
Security

Object name:  Eemp

Group or user Names:

82, Authenticated Users

Q?J SYSTEM

itf-‘-dministlaturs [«machine name:YWAdminiztrators)]
?_'-‘QJ Users [<machine names:hzers)

Pemissions for <user 1 Allow Dery
Full control [ O o
Modify {2
Read & execute B |
List folder contents B\
Read o -
Leam about access control and permissions
| ok || cancel || spply |

4. For this user, check the Modify permissions option to allow control specifically to
this user and add it to the folder security list.

If the problem persists, use Live Chat to contact Arcserve support. Live Chat lets
you optimize intelligent conversation between you and the Technical Support
team, allowing you to address your concerns and questions immediately, while still
maintaining access to the product.
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Perform File Copy to Disk/Cloud

Arcserve UDP Agent (Windows) provides the capability to copy/move files to and
from the cloud or disk, which is based on your specified File Copy and retention
policies. File Copy can be used for copying critical data to secondary locations and
can also be used as an archiving solution. File Copy allows you to safely and
securely delete the source data after it has been copied to an off-site or secondary
storage repository.

The process of file copying Arcserve UDP Agent (Windows) backup information lets
you specify the file copy source, destination, and corresponding policies for the

type of File Copy job performed. The available types are File Copy and File Copy -
Delete Source. The two processes are similar, with the exception that when you per-
form a File Copy - Delete Source job, the data is moved from the source to the des-
tination (deleted from source location) and provides more available free space at
your source. When you perform a File Copy job, the data is copied from the source
to the destination (remains on source destination) and provides multiple stored ver-
sions. For more information about configuring the File Copy settings and policies,
see Manage File Copy Settings.

The File Copy process can only be launched automatically as scheduled. For more
information about configuring the schedule settings, see Specify the File Copy
Schedule.

Note: For a compressed File Copy job, the activity log displays only the uncom-
pressed size.
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Perform a Restore

Arcserve UDP provides you with various tools and options that you can use to
restore data. The aim of running a successful restore job is to quickly identify the
data you need and to retrieve it from the appropriate backup media. Each restore
job requires a source and destination.

358 Arcserve UDP Agent for Windows User Guide



Perform a Restore

Restore Considerations

Before you perform an Arcserve UDP Agent (Windows) restore, review the fol-
lowing restore considerations:

" Restore Considerations for a remote destination

If all the drive letters (A - Z) are occupied, the restore to a remote path will not
succeed because Arcserve UDP Agent (Windows) needs to use one drive letter
to mount the remote destination path.

Restore Considerations for Hyper-V servers

On a Hyper-V server (even if you have the proper VM license), you must manu-
ally restore VHD files of VM and then re-register them with Hyper-V Manager.

Note: After the VHDs are restored they are not directly registered with Hyper-V
Manager. You can either attach them to existing VM or create a new VM and
attach those to them.

Restore Considerations for a Microsoft SQL Server 2008 database with
FILESTREAM data

Both the database and its related FILESTREAM BLOB data can be automatically
backed-up by Arcserve UDP Agent (Windows), but the FILESTREAM BLOB data
cannot be restored automatically with the database. This is because
FILESTREAM feature is not supported by the latest SQL Server Writer. As a res-
ult, when one database with FILESTREAM BLOB data is restored, just restoring
the database is no longer enough, and the folder of FILESTREAM BLOB data also
needs to be restored.

Note: FILESTREAM is a feature introduced by Microsoft SQL Server 2008, which
provides the capability of storing binary large object (BLOB) data (MP3, Word,
Excel, PDF, etc.) in the NTFS file system, rather than in a database file.

Restore Considerations for session dismount time

When you browse the volume of one recovery point which does not have a
catalog, the volume will be mounted. After the volume is mounted, the volume
status is queried every 10 minutes to check if it is used. If it is not used, it will
be dismounted.

To change the default session dismount time of 10 minutes, modify the
Registry Key, using the following information:

B Registry key path: Arcserve UDP Agent (Windows) Installation path

B Registry key name: SessionDismountTime
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B Registry key type: String
B Registry key value unit: second

For example: If you set the registry value to 60, the mounted volume status is
queried every 60 seconds and if it is not used for the last 60 seconds, it will be
dismounted.
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Restore Methods

The goal of running a successful restore job is to identify quickly the data you need
and to retrieve it from the appropriate backup location. The Arcserve UDP Agent
(Windows) provides various methods to identify and locate the backed up data and
allow you to restore it. Regardless of the restore method you select, Arcserve UDP
Agent (Windows) uses visual indicators (restore markers) of the objects that are or
are not selected for restore. For more information, see Restore Markers.

Restore data

From the Arcserve UDP Agent (Windows) home page (or Arcserve UDP Agent (Win-
dows) Monitor), select Restore.

The restore methods selection dialog opens.

Restore

How would you like to restore?

Browse Recovery Points

Browse and select a recovery point, then select the data to be restored. Use this to recover files,
folders, or applications.

Browse File copies
Browse the destination location (diskicloud), then select the data to be restored. Use this to
recover filesTolders.

Find Files/Folders To Restore
Search for filesffolders to restore from backups and File Copies

Recover VM
Select an entire virtual machine to restore

Restore Microsoft Exchange Data

Restore Exchange data including appointments, contacts, email messages, and tasks. Visit the
Arcserve Knowledge Center for instructions on restoring Exchange data.

Restore Active Di rectory
rﬁ Browse and select a recovery point, then select the data to be restored. Use this to recover
Active Directory objects and attributes.
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. Select the type of restore you want to perform.

The available options are Browse Recovery Points, Browse File Copies, Find
Files/Folders to Restore, Recover VM, and Restore Exchange Mails.

Note: Use the Browse Recovery Points if you want to restore any applications.
Browse Recovery Points

Lets you browse the available recovery points (successful backups) from a cal-
endar view. The calendar dates that contain valid recovery points are high-
lighted in green. When you select a recovery date, all the associated recovery
points for that date are displayed. You can then browse and select the
backup content (including applications) to be restored.

Browse File Copies

Lets you browse the available File Copy locations (local disk/network drive or
cloud) to locate the specific file or folder that is going to be restored.

Note: This option is not available for VM backup proxy.
Find Files/Folders to Restore

Lets you search for a file name pattern in a specific location and or the file
version that is going to be restored.

Recover VM

Lets you browse the available virtual machine recovery points from a cal-
endar view. The calendar dates that contain valid recovery points are high-
lighted in green. When you select a recovery date, all the associated virtual
machine recovery points for that date are displayed. You can then browse
and select the virtual machine content that is going to be restored.

Restore Microsoft Exchange Data

Lets you restore exchange data that includes appointments, contacts, email
messages, and so on.

Restore Active Directory

Lets you recover Active Directory objects and attributes.
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Restore Markers

Regardless of which restore method you select, when you navigate to a specific
volume, folder, or file to restore, each object displayed in the restore window has a
green or gray box to its left called a marker. These markers are visual indicators of
the objects that are or are not selected for restore.

Green marker

Lets you control the extent of the restore for an object directly. Click a marker
to exclude an object from a restore or to indicate that you want the restore for
the object to be full or partial. As you click the marker, you fill or empty the
marker of color, indicating the extent of the restore.

Gray marker

These markers are associated with objects that are not real and that you can-
not restore. Typically, these items serve as placeholders under which other
objects are grouped and displayed. As you click the green markers under a gray
marker item, the fill proportion of the gray marker changes automatically from
empty to partial to full depending on the proportion of files you have chosen to
restore.

The following table describes the different marker configurations and cor-
responding restore levels:

Marker Configuration Description
L Completely filled center. Full restore.

d Partially filled center. Partial restore.
O Empty center. Do not restore.

Note: Gray marker configurations follow the same pattern as green marker con-
figurations, but reflect the proportion of files under them that are selected for
restore.

The fill proportion of a marker at a higher level of the directory tree depends on the
fill proportions of the markers of the objects at the lower levels.

" If all the markers at the lower levels are completely filled, then the marker at
the higher level is also automatically completely filled.

" If the markers at the lower levels are a mix of completely filled and partially
filled, then the marker at the higher level is automatically partially filled.

If you click a marker at a higher level so that it is completely filled, then all the mark-
ers at the lower levels are automatically filled completely.
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How to Restore From a Recovery Point

Each time Arcserve UDP performs a successful backup, a point-in-time snapshot
image of your backup is created (recovery point). This collection of recovery points
allows you to locate and specify exactly which backup image you want to restore. If
at some later time, you suspect any of the backed up information is missing, cor-
rupted, or not reliable, you can then locate and restore from a previous known
good version.

The following diagram illustrates the process to restore from a recovery point:

How to Restore from a Recovery Point

Review the Restore
|"v"*q, ______ Prerequisites and
=

Considerations

Storage
Manager

Specify the Recovery Point
Information to Restore

Specify the Recovery Point and
Content to Restore

Define the Restore Options

Restore the Recovery Point
Content

Verify that Content was
Restored

Perform the following tasks to restore from a recovery point:

1. Review the Restore Prerequisites and Considerations

2. Specify the Recovery Point Information to Restore

a. Specify the Recovery Point and Content to Restore

b. Define the Restore Options
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3. Restore the Recovery Point Content

4. Verify that Content is Restored
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Review the Restore Prerequisites and Considerations

Verify that the following prerequisites exist before performing a restore:

You have at least one recovery point available to restore.

You have a valid and accessible recovery point destination to restore the recov-
ery point content from.

You have a valid and accessible target location to restore the recovery point
content to.

" Review the Compatibility Matrix that provides the supported operating sys-

tems, databases, and browsers.

Review the following restore considerations:

If the restore is to a remote destination and if all the drive letters (A - Z) are
occupied, the restore to a remote path will not succeed. Arcserve UDP Agent
(Windows) needs to use one drive letter to mount the remote destination path.

(Optional) Understand how the restore process works. For more information,
see How File Level Restores Work.

(Optional) Review the files skipped during restore. For more information, see
Files Skipped During Restore.

When you attempt to restore an optimized backup session to a non-empty
volume (unoptimized restore), the restore job may take more time than the
estimated time displayed in the job monitor. The amount of data that is pro-
cessed and the elapsed time may increase based on the data that is optimized
on the volume.

Example:

The backup volume size is 100 GB and after optimization the volume size is reduced
to 50 GB.

When you perform an unoptimized restore of this volume the restore job monitor
displays 100% after restoring 50 GB, but it will take more time to restore the entire
100 GB.

" The following Activity log message will be displayed when restoring the system

files:

"System files were skipped. If necessary, you can use the Bare Metal Recovery

(BMR) option to restore them."
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How File Level Restores Work

During a block-level backup, each backed up file is made up of a collection of blocks
that define that particular file. A catalog file is created containing a list of the
backed up files, along with the individual blocks that were used for each file and
the available recovery points for these files. When you need to restore a particular
file, you can search your backup and select the file you want to restore and the
recovery point you want to restore from. Then Arcserve UDP collects the version of
the blocks that were used for the recovery point of the specified file, and reas-
sembles and restores the file.

Note: You can also perform a restore without a catalog file from a catalog-less
backup recovery point.

The following flow diagram shows the process of how Arcserve UDP restores a spe-

cific file:

File Restored

—| CATALOG

File to be
Restored
Selected
6 . . Recovery Point #4
Selected A
Recovery n 3 n 6|7 n Recovery Point #3
Point Blocks
Assembled ) !
1113 n 6 (|7 ﬂ m Recovery Point #2

pEnOang |-
L
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Files Skipped During Restore

During restore by Arcserve D2D some files may be skipped intentionally.

The files and folders in the tables below are skipped during a restore if the fol-
lowing two conditions exist:

" Files are skipped when such files exist before the restore and the conflict

option is "skip existing files".

Files and folders are skipped when being an important component for Windows

or Arcserve D2D.

Folder or | .
oS . File or Folder Name Remark
Location
CAVolTrc.dat ] )
Used by the tracking Driver.
cavoltrcsnapshot.dat
System Volume Used to save files/folders by a Windows sys-
Information\* tem. For example, volume shadow copy files.
Root Used only on NTFS partitions. It contains a
folder of Recycle Bin for each user who logs on to the
RECYCLER\* y . .g . e
each computer, sorted by their security identifier
volume (SID).
When you delete a file in Windows NT
All Explorer or My Computer, the file is stored in
SRecycle.Bin\* P .y _p
the Recycle Bin until you empty the Recycle
Bin or restore the file.
Any folder
contains Stores thumbnail images for Windows
ONtanS -k umbs.db umbnar imag Indow
picture Explorer thumbnail view.
files
Root PageFile.Sys Windows virtual memory swap file.
folder of ] ] Hibernate file, used to save the system data
Hiberfil.sys . .
volume when a computer goes into hibernate mode.

The following files and folders are skipped when you restore to the original or

alternate location:

. File or
OS Folder or Location Remark
Folder Name
Folder specified in value record under: Folder con-
All files/folders tains a
Al ||HKLM\Software\Microsoft\Windows NT\Cur- . _
(recursively) cached dll file
rentVersion\WinLogon\SfcDIICache
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which is used
for System
File Checker
(SFC) and con-
tents of the
system dll
cache dir-
ectory are
rebuilt by
using SFC.
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%SystemRoot%\SYSTEM32\dlICache

Root folder of quorum_device

MSCS\*

Used for
Microsoft
Cluster
Server.

%SystemRoot%\SYSTEM32\

perf?00?.dat

perf?007?.bak

Performance
data used by
the Windows

CATROOT\*

£
perrornTance

Ksgeefor

Windows
File Pro-
tection
(WFP)
records
digital sig-
natures of
the oper-
ating sys-
tem installs
(such as
DLL, EXE,
SYS, OCX,
and so on)
to protect
them from
deletion or
from
replace-
ment by
older ver-
sions.

%SystemRoot%\inetsrv\

metabase.bin

Metabase
binary file
of earlier
IS ver-
sions
before
6.0.

File or folder specified in value except "SIS Common
Store" under HKLM\SYSTEM\Cur-

rentCon-
trolSet\Control\BackupRestore\FilesNotToBackup

All files/folders
(recursively)

Do not
back up
and restore
Files and
folders .
For more
inform-
ation, see
the link.
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The main
NTLDR boot
loader.

Contains
boot con-
figuration
(if missing,
NTLDR will
default

to \Windo-
ws on the

BOOT.INI

first par-
tition of
the first
hard drive).

XP
W20-||System volume
03

Required
for booting
an NT-
based OS.
Detects
basic hard-
NTDETECT.COM ware
inform-
ation
needed for
a suc-
cessful
boot.

Boot folder
boot\* for Win-
dows.

Windows
Root folder of system volume
bootmgr boot man-

ager file.

EFI\Mi- Used for
crosoft\Boot\* EFI boot.

Vista
and

Stores ETW
trace files
(extension
.etl) for
real time

%SystemRoot%\SYSTEM32\ event trace
sessions.

later
LogFiles\WMI\RTB-
ackup\*

Backup of
current

config\RegBack\* .
registry

table.
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Win8
and |[System volume
later

swapfile.sys

System con-
troller file,
normally
around 256
MB. It is
used by
Metro style
applic-
ations that
do not fit
the tra-
ditional
paging char
acteristics
(such as
usage pat-
tern,
growth,
space reser
vation) of
page-
file.sys.

BOOTNXT

Used to
boot from
0S, other
than Win-
dows 8.
Created
when
enabling
the startup
options,
and
updated by
Windows.

TThe Activity log provides the following information:

Date Time Information: jobxxxx System Files skipped. You can use Bare-Metal

Recovery Option (BMR) to restore them.

Date Time Information: jobxxxx Files or Directories skipped. Which files or dir-

ectories were skipped can be found in: C:\Program Files\Arcserve\Unified Data
Protection\Engine\Logs\Restore-<YYYYMMDD>-<hhmmss>-<Process |ID>-<Job

ID>.log.
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Specify the Recovery Point Information to Restore

Arcserve UDP provides you with an option to restore data from a recovery point.
The goal of running a successful restore job is to identify quickly the data you need
and to retrieve it from the appropriate backup location. Each restore job requires a
source and destination.

The process involved in restoring from a recovery point is as follows:

1. Specify the Recovery Point and Content to Restore

2. Define the Restore Options
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Specify the Recovery Point and Content to Restore

Each time you perform a backup, a recovery point is created. Specify the recovery
point information in the Restore dialog so that you can recover the exact data that
you want. You can restore specific files or all files depending on your requirement.

Follow these steps:

1. Access the Restore dialog in one of the following ways:
From Arcserve UDP:
a. Loginto Arcserve UDP console.
b. Navigate to resources > Node > All Nodes.
All the added nodes are displayed in the center pane.
c. Right-click the node, and then click Restore.

You are automatically logged into the agent node console, and the
Restore dialog is opened.

From Arcserve UDP Agent (Windows):
a. Loginto Arcserve UDP Agent (Windows).
b. From the home page, click Restore.
The Restore dialog opens.

2. On the Restore dialog, click the Browse Recovery Points option.
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Restore

How would you like to restore?

Browse Recovery Points
sahacl a reoovery podnt, then select the data o be restoned. Usa this 10 recover
, o applications.

Browse a
files, To

Browse File copies

Hrowse thie destination location (disk/choud), then select the data o be restoned, Use this to

recovier fikesTolders.

Find Files/Folders To Restore
Search lor flesTolders to restore from backups and File Copses

Recover VM
Select an entire virtual machine o nestone

Restore Microsoft Exchange Data
™ i

Bnpbnre Evnhanms dats lnalidlnn snnnlnbnmesis cnmbscts sl mesesmne smd bsebe sk

3. Onthe Browse Recovery Points page, do the following:

Restore

Browse Recovery Points

Backup location
Recovery Point Senver: din-w2k 19-snp-udp
Data Store Local-DS-GDD
MNode: Dinesh-WIN-SVM

Recovery Point Date

4 Movember 2020 - » [ Time Type Backup type
5 M T W T F 5 Custom /
B 1z2120am ot Full

1 2 3 4 5 6 T

s o [fEl[1] 2 13 s

12:12:28 AM mI Fuil

15 16 17 18 19 20 21
2 X3 M 25 26 IT W
2% i
Today Name Diate Modified
O=E:
Time Range

12:00 AM - 800 AM (2)
500 AM - 12:00 PM

Change

Narmea

Customized Full Backup

Customized Full Baclp

Size
12288 MB

-

[ provous | o [ conca ||

a. To update the backup location, click Change.

The Source dialog opens.
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b. On the Source dialog, select one of the following backup locations, and
then click OK:

Source

() Select local disk or shared folder

t Select Recovery Point Senver

Recovery Point Server setting

Node User Name
Hostname: . XXX XXX. XXX abe-1-2012
Username: | Administrator
Password: T Il
Port: 3014
Protocel: () Hifp (@) Hitps
Dafa Store D3 - m

Pagel  of1

Dest Plan Name

Displaying 1-10f1

Select local disk or shared folder

a.

Specify or browse to the location where your backup images are
stored, and select the appropriate backup source.

To verify the connection to the specified location, click the green
arrow button. If required, enter the Username and Password cre-
dentials to access to that source location.

The Select backup location dialog opens.

Select the folder where the recovery points are stored, and then
click OK.

The Select backup location dialog closes, and you can see the
backup location on the Source dialog.

Click OK.

The recovery points are listed in the Browse Recovery Points dia-
log.
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Select Recovery Point Server

a. Specify the Recovery Point Server setting details, and then click
Refresh.

All the agents are listed in the Data Protection Agent column on
the Source dialog.

b. Select the agent from the displayed list.
c. Click OK.

The recovery points are listed in the Browse Recovery Points dia-
log.
c. Select the calendar date for the backup image to restore.

All the dates containing recovery points for the specified backup source
are highlighted in green.

The corresponding recovery points for that date are displayed, with the
time of the backup, the type of backup that was performed (Full, Incre-
mental, or Verify), and the name of the backup.

d. Select a recovery point to restore.

The backup content (including any applications) for the selected recov-
ery point displays.

Note: If a clock icon appears with a lock symbol, it indicates that the
recovery point contains encrypted information and may require a pass-
word for restore.

e. Select the content to restore.

* For a volume-level restore, you can specify to restore the entire
volume or selected files/folders within the volume.

* For an application-level restore, you can specify to restore the
entire application or selected components, databases, instances,
and so on, within the application.

4. Click Next.

The Restore Options dialog opens.

The recovery point and content to restore is specified.
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Define the Restore Options

After you specify a recovery point and content to restore, define the copy options
for the selected recovery point. This section explains how to define the restore
options for the selected recovery point.

Follow these steps:

1. On the Restore Options dialog, select the restore destination.

Restore

E Restore options ™
Destination
Select the restore destination

l'j_l:'l Restore lo onginal location

() Restore to

[#] Use selected natwork for restora traffic
w

D Continue o run job even when unable 1o connect to the selectad destinabon mnetwork

E Usier dedicated ethemet if curment maching enables SMEB Mullichannel

Block Level Restore
[] Perform Block Restore

Best for Llarge volumes with many small files,

0 Use of this option will ovenwrite the target volume

Resolving Conflicts Directory Structure
Specify how to resolve conflicts Whether to create root directory during restore

W

s S | = B B =

The available destination options are:
Restore to original location
Restores to the original location from where the backup image was captured.

Note: If you performed the recovery point backup using host-based agentless

backup, restoring to original location is to restore the file back in to the virtual
machine. In this case, a dialog box opens. You may enter the credentials of the
hypervisor, and the operating system of the virtual machine.
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For VMware VM:
| Set Credential for Source vCenter/ESX Server A |
vCenter/ESX Server Information
vCenter=Sx abc123
Protocol: () HTTP (@ HTTPS
Fort Number: 443
User Name:  hbbuadmin
Password: sasssnee
VM Settings
VM Name:
VM username: o

VM password: |

Note: To create or write files inside the VM, consider the following
requirements for the settings and account permission of virtual machine:

* VMware Tools is installed and running.
* Firewall must allow File and Printer Sharing.

* The account is built-in local administrator, built-in domain admin-
istrator, or domain account that is member of the local Admin-
istrators group. If other accounts are used, do the following:

B Disable the UAC remote access. To disable UAC remote
access, see Import Virtual Machine Using Additional Admin-

istrative Account.

B Disable UAC in the Local Security Policy by disabling the set-
ting Run all administrator in Admin Approval Mode at sec-
pol.msc -> Local Policies -> Security Options. (Secpol.msc is
Microsoft's security policy editor).
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Important! Do not attempt to disable the UAC in the User
Account Control Settings dialog box that opens from the con-
trol panel.

For Hyper-V VM:

Set the credentials for the source Hyper-V Server

Hyper-V Server Information

Hyper-ViHyper-v o
Cluster Server:  20c123 -ypery

User Name: administrator

Password: [T}

VM Settings

VM Name:  5he123-hvioz

VI usermname:

VM password:

Note: To create or write files inside the VM, consider the following
requirements for the settings and account permission of virtual machine:

*

Hyper-V integration services are installed and running.
* Firewall must allow File and Printer Sharing.

* The account is built-in local administrator, built-in domain admin-
istrator, or domain account that is member of the local Admin-
istrators group. If other accounts are used, disable the UAC remote
access. To disable UAC remote access, see Import Virtual Machine
Using Additional Administrative Account.

If virtual machine guest OS is Client version Windows (such as Win-
dows 10), you need to manually configure firewall to allow Win-
dows Management Instrumentation (WMI).

Restore to

Restores to the specified location. To restore data to the specified location, do
the following:
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* To provide the destination, click Browse.

The Select alternative restore location dialog appears.

*

Select the existing folder or create a new folder as needed, and then click OK.

Select ahternative reatons location
Badeci a Folder * ]_.I !
= O J‘% S
"
Eunbct?

Build5083

dnia

Dataset

dtasions

Documents and Sellings
Logs

ParLogs

Frogram Fikss
| Folter Nama

* To verify the connection to the specified location, click the green arrow but-
ton. If necessary, enter the Username and Password to gain access to that loc-
ation.

2. (Optional) To enable the communication between Windows Agent and Recovery
Point Server, select the Use selected network for restore traffic check box, and
then select the network from the drop-down list.

Notes:

" If the selected backup network is not accessible and to continue the backup
job with the available network or with the default network, click the
Continue to run job even when unable to connect to the selected backup
network check box.

To define the constraint on SMB Multichannel so that the data transfers only
through the selected network, select the Use dedicated ethernet if current
machine enables SMB Multichannel check box.

This option is not available by default. To enable this option, create the
UseDedicatedEthernet string registry in the following path, and then set the
registry value to 1:

SOFTWARE\Arcserve\Unified Data Protection\Engine

3. To improve the throughput when restoring a large volume with many small files,
select a volume, and then under Block Level Restore, click the Perform Block
Restore check box. Other options get disabled and a notification appears. To con-
tinue with the block level restore, click OK.
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Arcserve UDP Agent

"N\ mabzn0z-dd.

E Will erase [\ volume for machine
L

Note: The data gets restored to current UDP Agent machine, and the target volume
is overwritten. The target volume is not accessible during the restore job.

. Specify the Resolving Conflicts option that Arcserve UDP performs if conflicts are
encountered during the restore process.

The available options are:
Overwrite existing files

Overwrites (replaces) any existing files, which are at the restore destination. All
the objects are restored from the backup files regardless of their current pres-
ence on your computer.

Replace active files

Replaces any active files upon reboot. If during the restore attempt Arcserve
UDP Agent (Windows) discovers that the existing file is currently in use or being
accessed, it will not immediately replace that file, but instead to avoid any prob-
lems will delay the replacement of the active files until the next time the
machine is rebooted. (The restore occurs immediately, but the replacement of
any active files is done during the next reboot).

This option is only available if you select the Overwrite existing files option.

Note: If you do not select this option, any active file is skipped from the
restore.

Rename files

Creates a new file if the file name already exists. Selecting this option copies
the source file to the destination with the same file name but a different exten-
sion. Data is then restored to the new file.

Skip existing files

Skips over and not overwrite (replace) any existing files that are located at the
restore destination. Only objects that are not currently existing on your
machine are restored from the backup files.

Default: Skip existing files.
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5. For Directory Structure, if you want to create a root directory during restore, select
the Create root directory checkbox.

The Create root directory checkbox specifies that if a root directory structure
exists in the captured backup image, Arcserve UDP recreates that same root dir-
ectory structure on the restore destination path.

If this option not selected, the file or folder is restored directly to the des-
tination folder.

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt" and "C:\Folder1\SubFolder2\B.txt", and during the restore
you specified the restore destination as "D:\Restore".

If you select to restore the "A.txt" and "B.txt" files individually, the des-
tination for the restored files will be "D:\Restore\A.txt" and
"D:\Restore\B.txt" (the root directory above the specified file level will not be
recreated).

If you select to restore from the "SubFolder2" level, the destination for the
restored files will be "D:\Restore\SubFolder2\A.txt" and
"D:\Restore\SubFolder2\B.txt" (the root directory above the specified folder
level will not be recreated).

If this option selected, the entire root directory path for the files/folders (includ-
ing the volume name) is recreated to the destination folder. If the files/folders
to be restored are from the same volume name, then the destination root dir-
ectory path does not include that volume name. However, if the files/folders to
be restored are from different volume names, then the destination root dir-
ectory path does include the volume name.

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt", "C:\Folder1\SubFolder2\B.txt", and also E:\Folder-
3\SubFolder4\C.txt", and during the restore you specified the restore
destination as "D:\Restore".

If you select to restore just the "A.txt" file, the destination for the restored
file will be "D:\Restore\ Folder1\SubFolder2\A.txt" (the entire root directory
without the volume name will be recreated).

If you select to restore both the "A.txt" and "C.txt" files, the destination for
the restored files will be "D:\Restore\C\Folder1\SubFolder2\A.txt" and
"D:\Restore\E\Folder3\SubFolder4\C.txt" (the entire root directory with the
volume name will be recreated).

6. For Recovering ACL, to skip the original permission for the restored files/folders,
select the skip recovering ACL of files / folders checkbox. Selecting this option lets
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you inherit the permissions of target folder instead. If you do not select this option,
the original permissions are kept.

For Backup Encryption or Password Protection, if necessary, specify the backup
encryption password when the data you are trying to restore is encrypted.

A password is not required if you are attempting to restore from the same Arcserve
UDP Agent (Windows) computer from where the encrypted backup was performed.
However, if you are attempting to restore from a different Arcserve UDP Agent
(Windows) computer, a password is required.

Note: If a clock icon appears with a lock symbol, it indicates that the recovery point
contains encrypted information and may require a password for restore.

. Click Next.

The Restore Summary page opens.

The restore options are defined to restore from a recovery point.
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Restore the Recovery Point Content

After you define the restore options, verify that your settings are correct and con-
firm the restore process. The Restore Summary page helps you review all the
restore options that you defined and modify them if necessary.

Follow these steps:

1. On the Restore Summary page, review the displayed information to verify that all
the restore options and settings are correct.

Restore

Restore Summary

Verify your settings are correct and then click Finish to start the restore process.

Files to be restored

Name Path Size
D: 112.45 MB
Destination
D \Restore

Resolving Conflicts

Skip existing files: Yes

Directory Structure

Create root directory: No

Recovering ACL

Skip restoring ACL:MNo

B T T T

2. Do one of the following:

* If the summary information is incorrect, click Previous and go back to the applic-
able dialog to change the incorrect setting.

+*

If the summary information is correct, click Finish to launch the restore process.

The recovery point content is restored.
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Verify that Content is Restored

After the completion of the restore process, verify that content is restored to the
specified destination.

Follow these steps:

Navigate to the restore destination you specified.

A list of folders appears.

Locate the file to which you have restored the content.

For example, If you select to restore the A.txt file to the restore destination as
"D:\Restore, then navigate to the following location:

D:\Restore\A.txt.
. Verify the content to confirm the restore job.

The restored content is successfully verified.
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How to Restore From a File Copy

Each time Arcserve UDP performs a successful file copy job, it backs up all files that
have changed since the last successful file copy job. This restore method allows you
to browse the file copied data and specify exactly which file you want to restore.

The following diagram illustrates the process to restore from a file copy:

How to Restore from a File Copy

Review the Restore

[‘\‘!F'- A Prerequisites and
=00 Considerations
Storage

Manager

Specify the File Copy Information to Restore

Specify the File Copy and
Content to Restore

Local or
Netwark Specify the File Copy
Drive and Content to Restore

Define the Restore Options

Restore the File Copy Content

Verify that Content was
Restored

Perform the following tasks to restore from a File Copy:

1. Review the Restore Prerequisites and Considerations

Chapter 5: Using Arcserve UDP Agent (Windows) 387



Perform a Restore

. Specify the File Copy Information to Restore

a. Specify the File Copy and Content to Restore

B Specify Cloud Configuration for Restore

b. Define the Restore Options

Restore the Recovery Point Content

. Verify that Content was Restored
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Review the Restore Prerequisites and Considerations

Verify that the following prerequisites exist before performing a restore:

You have at least one file copy available to restore.

You have a valid and accessible file copy destination to restore the file copy con-
tent from.

You have a valid and accessible target location to restore the file copy content
to.

Review the Compatibility Matrix that provides the supported operating sys-

tems, databases, and browsers.

Review the following restore considerations:

Arcserve UDP only allows one restore job to run at the same time. If you
attempt to launch a restore job manually, while another restore job is running,
an alert message opens informing you another job is running and requests you
to try again later.

If the restore is to a remote destination and if all the drive letters (A - Z) are
occupied, the restore to a remote path will not succeed. Arcserve UDP Agent
(Windows) needs to use one drive letter to mount the remote destination path.

" Enhance file copy to optimize performance:

- File Copy can send multiple chunks simultaneously to the destination
(ArchMultChunklO)

~ File Copy can copy more than one file at a time from the destination
(ThreadsForArchive).

- Restore from a File Copy can download more than one file at a time
(ThreadsForRestore).

_ Catalog Synchronization uses multiple threads (ThreadForCatalogSync).

You can change the default File Copy Registry values by modifying the appropriate

DWORD value. For more information, see Configure File Copy Settings to Optimize

Performance in the online help.

(Optional) Understand how the restore process works. For more information,
see How File Level Restores Work.
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How File Level Restores Work

During a File Copy, each backed up file is made up of a collection of blocks that

define the particular file. A catalog file is created for every version of the backed up

file, along with the individual blocks that were used for these files. When you need

to restore a particular file, you can browse and select the file you want to restore

and the file copy versions you want to restore from. Then Arcserve UDP collects the

version of the blocks that were used for the file copy of the specified file, which

reassembles and restores the file.

The following flow diagram shows the process of how Arcserve UDP restores a spe-

cific file.

File
Restorad
— CATALOG
File to be
Restored
Selected
Selected
File Copy
Blocks
Assembled

L,

!
A

e

~
A

-
A

- ™
)

File Copy (Version 4)

File Copy (Version 3)

File Copy (Version 2)

File Copy (Version 1)
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Specify the Recovery Point Information to Restore

Arcserve UDP provides you with an option to restore data from a file copy. The goal
of running a successful restore job is to identify quickly the data you need and to
retrieve it from the appropriate backup location. Each restore job requires a source
and destination.

The process involved in restoring from a file copy is as follows:

1. Specify the File Copy and Content to Restore

2. Define the Restore Options
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Specify the File Copy and Content to Restore

Use the Browse File Copies option to restore from a file copy. This restore method
allows you to browse the file copied data and specify exactly which file you want to
restore.

Follow these steps:
1. Access the restore method selection dialog in one of the following ways:
* From Arcserve UDP:
a. Loginto Arcserve UDP.
b. Click the resources tab.
c. Select All Nodes in the left pane.

All the added nodes are displayed in the center pane.
d. In the center pane, select the node and click Actions.
e. Click Restore from the Actions drop-down list.

The restore method selection dialog opens.

Note: You are automatically logged in to the agent node and the restore method
selection dialog is opened from the agent node.

From Arcserve UDP Agent (Windows):

a. Loginto Arcserve UDP Agent (Windows).

b. From the home page, select Restore.

The restore method selection dialog opens.

2. Click the Browse File Copies option.
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The Restore dialog opens. The destination that is currently showing in the Restore
From field is the configured default File Copy destination.

Restore #

Select File Copies to Restore

Restore from a file copy location from the list or click Add to select location that is not on the list.
Selectthe file(s) and versionis) you want to restore below.

File Copy Location: [rps.FileCopylarcserve-devpri1-RPS-B2-RPSB2 - “

File Coples From Node - [rps,FileCopylarcserve- 1-RPS-B2-RPSBE2

[rps FileArchivelarcserve- | 1-RPS-B2-RPSB2-Azure .
Name A G HPRCRN " Size
« ga@c m 2108 AL 88.00 KB

08:18:36
4 [ ] Dataset

I B[] Data_Factory
b @] smallFiles
B = DataSet.exe(1)
B ) dataset.tbet(1)

I I ST T

3. If necessary, you can click Add to browse to an alternate location where your file
copy images are stored.

The Destination dialog opens displaying the available alternate destination options.

Destination K

(8 Local ornedwotkdive . Cloug

=
KN

Local or network drive
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The Select a Backup Location dialog opens, allowing you to browse to and
select an alternate local or network drive location.

Cloud

The Cloud Configuration dialog opens, allowing you to access and select an
alternate cloud location. For more information about this dialog, see Specify
Cloud Configuration for Restore.

Regardless of whether you selected to restore from Local or network drive or from
Cloud, when you change the destination to an alternate location a pop-up dialog
will appear, asking if you want to perform a new catalog synchronization or read
from the existing catalog.

Destination b4

Catalog was last synchronized for the selected destination on Thu
Apr 21 20:15:12 GMT+530 2011. Do you want perform
synichronization again at this time or read from the existing
catalog?

Synic Browse Existing Cancel

_ Ifitis the first time you are performing a catalog synchronization, the Browse Exist-
ing button will be disabled because there is no existing file copy catalog locally.

- If a catalog synchronization has been previously performed, this dialog will display
details about the last time the catalog was synchronized from this destination. If
there were more file copy jobs run since that displayed time, your catalog may not
be currently synchronized and you can select the Sync option to ensure your file
copy catalog is up-to-date.

1. Click Sync to download the file copy catalog from the specified file copy des-
tination to your local machine to provide faster browsing.

2. Click Browse Existing to use the file copy catalog that is available locally and not
download/sync it again.

4. On the left pane, specify the file copy data to be restored. You can select file copied
folders or files to be restored.

When you select an individual file to be restored, all file copied versions of that file
are displayed in the right pane. If multiple versions are available, you must select
which file copied version you want to restore.

5. After selecting the file copied folder or file version to restore, click Next.
The Restore Options dialog opens.

The File Copy and Content to restore is specified.

394 Arcserve UDP Agent for Windows User Guide



Perform a Restore

Specify Cloud Configuration for Restore

Note: The following procedure only applies if you are restoring a file/folder from a
file copy or file archive cloud location.

Configurs the way to access 2 new cloud storage location
Storags MName
Storage Service Amazon 53 -
Buckst Ragion -
Arcass Key ID

Secret Access Key

Connect using a proxy server
Buckst Name

Maote: Bucket name will be prefixed with ‘arcserve-[agent hostname]}-
Amazon 53 Storage Enzble Reduced Redundancy Storzgs

The available options are Amazon S3, Amazon S3-compatible, Windows Azure, Win-
dows Azure-compatible, Fujitsu Cloud (Windows Azure), and Eucalyptus-Walrus.
(Amazon S3 is the default vendor).

Note: If you are using Eucalyptus-Walrus as your file copy cloud vendor, you will
not be able to copy files whose entire path length is greater than 170 characters.

The configuration options for each cloud vendor are similar (with some different
terminology), and any differences are described.

From the Browse File Copies option or the Find Files/Folders to Restore option,
click Add.

The Destination dialog opens.

. Select Cloud and click Browse.

The Cloud Configuration dialog opens.
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Enter the following details:
Storage Name

Specifies the name of the cloud storage. This name will be added to Console for
identifying the cloud account. Each cloud account must have a unique storage
name.

Storage Service

Select of the service from the drop-down list. The configuration option varies
depending on the storage service that is selected.

Access Key ID/Account Name/Query ID
Identifies the user who is requesting access this location.

(For this field, Amazon S3 uses Access Key ID, Windows Azure and Fujitsu Cloud
(Windows Azure) use Account Name, and Eucalyptus-Walrus uses Query ID).

Secret Access Key/Secret Key

Because your Access Key is not encrypted, this Secret Access Key is a password
that is used to verify the authenticity of the request to access this location.

Important! This Secret Access Key is crucial for maintaining the security of your
accounts. You should keep your keys and your account credentials in a secure
location. Do not embed your Secret Access Key in a web page or other publicly
accessible source code and do not transmit it over insecure channels.

(For this field, Amazon S3 uses Secret Access Key. Windows Azure, Fujitsu Cloud
(Windows Azure), and Eucalyptus-Walrus use Secret Key).

Proxy Settings

Specifies the proxy server settings. Select Connect using a proxy server to
enable this option. If you select this option, you must also include the IP
address (or machine name) of the proxy server and the corresponding port
number that is used by the proxy server for internet connections. You can also
select this option if your proxy server requires authentication. You then must
provide the corresponding authentication information (Domain Name\User-
name and Password) that is required to use the proxy server.

(Proxy capability is not available for Eucalyptus-Walrus).
Bucket Name

All files and folders moved or copied to the cloud vendor are stored and organ-
ized in your buckets (or containers). Buckets are like a container for your files
and are used to group and organize objects together. Every object stored at the
cloud vendor is placed in a bucket.
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(For this field, Amazon S3 and Eucalyptus-Walrus use Bucket Name. Windows
Azure and Fujitsu Cloud (Windows Azure) use Container).

Note: For the remainder of this step, all references to Buckets can also be
applied to Containers unless specified.

Enable Reduced Redundancy Storage

For Amazon S3 only, this option lets you select to enable Reduced Redundancy
Storage (RRS). RRS is a storage option within Amazon S3 that helps you reduce
cost by storing non-critical, reproducible data at lower levels of redundancy
than Amazon S3’s standard storage. Both the standard and reduced redund-
ancy storage options store data in multiple facilities and on multiple devices,
but with RRS the data is replicated fewer times, so the cost is less. You should
expect the same latency and throughput using either the Amazon S3 standard
storage or RRS. By default this option is not selected (Amazon S3 uses the stand-
ard storage option).

4. Click Test Connection to verify the connection to the specified cloud location.
5. Click OK.

The cloud account is added to the Console.
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Define the Restore Options

After you specify the file copy information to restore, define the copy options for
the selected file copy and content.

Follow these steps:

1. On the Restore Options dialog, select the restore destination.

Restore

E Restore Options

Destination

Select the restore destination

# Restore to original location

Restore to | "7'

Resolving Conflicts Directory Structure

Specify how to resolve conflicts Whether to crezte root directory during restore
Overwrite existing files Create root directory

Replace active files
Fename files

* Skip existing files

File Copy Encryption Password

The data that you are attempting to restore is encrypted or password protected. Specify the password that is required to
restore the data.

Password 0000 esssssss

I T ST T

The available destination options are:
Restore to Original Location

Restores to the original location from where the backup image was captured.
Restore to

Restores to the specified location. You can click the green arrow button to
verify the connection to the specified location. If necessary, enter the User-
name and Password credentials to gain access to that location.
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2. Specify the Resolving Conflicts option that Arcserve UDP performs if conflicts are
encountered during the restore process.

The available options are:
Overwrite existing files

Overwrites (replaces) any existing files, which are at the restore destination. All
objects are restored from the backup files regardless of their current presence
on your computer.

Replace active files

Replaces any active files upon reboot. If during the restore attempt Arcserve
UDP Agent (Windows) discovers that the existing file is currently in use or being
accessed, it will not immediately replace that file, but instead to avoid any prob-
lems will delay the replacement of the active files until the next time the
machine is rebooted. (The restore occurs immediately, but the replacement of
any active files is done during the next reboot).

This option is only available if you select the Overwrite existing files option.
Note: If you do not select this option, any active file is skipped from the restore.
Rename files

Creates a new file if the file name already exists. Selecting this option copies
the source file to the destination with the same filename but a different exten-
sion. Data is then restored to the new file.

Skip existing files

Skips over and not overwrite (replace) any existing files that are located at the
restore destination. Only objects that are not currently existing on your
machine are restored from the backup files.

Default: Skip existing files.
3. Specify the Directory Structure to create a root directory during restore.
Create root directory

Specifies that if a root directory structure exists in the captured backup image,
Arcserve UDP recreates that same root directory structure on the restore des-
tination path.

With this option not selected, the file or folder is restored directly to the des-
tination folder.

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt" and "C:\Folder1\SubFolder2\B.txt" and during the restore
you specified to the restore destination as "D:\Restore".
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~ If you select to restore the "A.txt" and "B.txt" files individually, the des-
tination for the restored files will be "D:\Restore\A.txt" and
"D:\Restore\B.txt" (the root directory above the specified file level will not be
recreated).

If you select to restore from the "SubFolder2" level, the destination for the
restored files will be "D:\Restore\SubFolder2\A.txt" and
"D:\Restore\SubFolder2\B.txt" (the root directory above the specified folder
level will not be recreated).

With this option selected, the entire root directory path for the files/folders
(including the volume name) is recreated to the destination folder. If the files/-
folders to be restored are from the same volume name, then the destination
root directory path does not include that volume name. However, if the files/-
folders to be restored are from different volume names, then the destination
root directory path does include the volume name.

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt", "C:\Folder1\SubFolder2\B.txt", and also E:\Folder-
3\SubFolder4\C.txt" and during the restore you specified to the restore
destination as "D:\Restore".

~ If you select to restore just the "A.txt" file, the destination for the restored
file will be "D:\Restore\ Folder1\SubFolder2\A.txt" (the entire root directory
without the volume name will be recreated).

If you select to restore both the "A.txt" and "C.txt" files, the destination for
the restored files will be "D:\Restore\C\Folder1\SubFolder2\A.txt" and
"D:\Restore\E\Folder3\SubFolder4\C.txt" (the entire root directory with the
volume name will be recreated).

. Specify the encryption password in File Copy Encryption Password.

. Click Next.

The Restore Summary dialog opens.

The restore options are defined to restore from a file copy.
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Restore the File Copy Content

After you define the restore options, verify that your settings are correct and con-
firm the restore process. Restore Summary helps you to review all the restore
options that you defined and modify them if necessary.

Follow these steps:

On the Restore Summary dialog, review the displayed information to verify that all
the restore options and settings are correct.

Restore

Restore Summary

Verify your settings are correct and then click Finish to start the restore process.

Files to be restored

Name Path Size
20150817-220007 xml Chaftemp 994 KB =
20150818-134412.xml Claftemp 5.52 KB |
20150818-220011.xml Chaftemp 9.94 KB
20150819-193836.xml Claftemp 547 KB
20150820-203731.xml Claftemp 5.34 KB
20150820-220011.xml Claftemp 994KB T

Destination

Restore to original location
Resolving Conflicts

Skip existing files: Yes

Directory Structure

Create root directory: Mo

I T T ST

+*

If the summary information is incorrect, click Previous and go back to the applic-
able dialog to change the incorrect setting.

*

If the summary information is correct, click Finish to launch the restore process.

The file copy content is restored.
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Verify that Content was Restored

After the completion of the restore process, verify that content was restored to the
specified destination.

Follow these steps:

Navigate to the restore destination you specified.

A list of folders appears.

Locate the file to which you have restored the content.

For example, If you select to restore the A.txt file to the restore destination as
"D:\Restore, then navigate to the following location:

D:\Restore\A.txt.
. Verify the content to confirm the restore job.

The restored content is successfully verified.
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How to Restore From a File Archive

Each time Arcserve UDP performs a successful file archive copy job, it archives all
files that have changed since the last successful file archive job. This restore
method allows you to browse the archived files and specify exactly which file you
want to restore.

The file archive restore process is identical to file copy restore.
Perform the following tasks to restore from a File Archive:

. Review the Restore Prerequisites and Considerations

. Specify the File Copy Information to Restore

a. Specify the File Copy and Content to Restore

* Specify Cloud Configuration for Restore

b. Define the Restore Options

. Restore the Recovery Point Content

. Verify that Content was Restored
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Review the Restore Prerequisites and Considerations

Verify that the following prerequisites exist before performing a restore:
" You have at least one file copy available to restore.

" You have a valid and accessible file copy destination to restore the file copy con-
tent from.

" You have a valid and accessible target location to restore the file copy content
to.

" Review the Compatibility Matrix that provides the supported operating sys-

tems, databases, and browsers.
Review the following restore considerations:

" Arcserve UDP only allows one restore job to run at the same time. If you
attempt to launch a restore job manually, while another restore job is running,
an alert message opens informing you another job is running and requests you
to try again later.

If the restore is to a remote destination and if all the drive letters (A - Z) are
occupied, the restore to a remote path will not succeed. Arcserve UDP Agent
(Windows) needs to use one drive letter to mount the remote destination path.

" Enhance file copy to optimize performance:

- File Copy can send multiple chunks simultaneously to the destination
(ArchMultChunklO)

~ File Copy can copy more than one file at a time from the destination
(ThreadsForArchive).

- Restore from a File Copy can download more than one file at a time
(ThreadsForRestore).

_ Catalog Synchronization uses multiple threads (ThreadForCatalogSync).

You can change the default File Copy Registry values by modifying the appropriate
DWORD value. For more information, see Configure File Copy Settings to Optimize

Performance in the online help.

" (Optional) Understand how the restore process works. For more information,
see How File Level Restores Work.
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How File Level Restores Work

During a File Copy, each backed up file is made up of a collection of blocks that
define the particular file. A catalog file is created for every version of the backed up
file, along with the individual blocks that were used for these files. When you need
to restore a particular file, you can browse and select the file you want to restore
and the file copy versions you want to restore from. Then Arcserve UDP collects the
version of the blocks that were used for the file copy of the specified file, which
reassembles and restores the file.

The following flow diagram shows the process of how Arcserve UDP restores a spe-

cific file.

File
Restorad

—) CATALOG

File to be
Restored
Selected

.. 3 .... | Fi Copy (Version 4)
Selected ; — .
FEES? i . . 1 . . . . | File Copy (Version 3)
Assembled 4
. . E . . . . File Copy (Version 2)
r . . . . . . . ﬁ File Copy (Version 1)
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Specify the Recovery Point Information to Restore

Arcserve UDP provides you with an option to restore data from a file copy. The goal
of running a successful restore job is to identify quickly the data you need and to
retrieve it from the appropriate backup location. Each restore job requires a source
and destination.

The process involved in restoring from a file copy is as follows:

1. Specify the File Copy and Content to Restore

2. Define the Restore Options

406 Arcserve UDP Agent for Windows User Guide



Perform a Restore

Specify the File Copy and Content to Restore

Use the Browse File Copies option to restore from a file copy. This restore method
allows you to browse the file copied data and specify exactly which file you want to
restore.

Follow these steps:
1. Access the restore method selection dialog in one of the following ways:
* From Arcserve UDP:
a. Loginto Arcserve UDP.
b. Click the resources tab.
c. Select All Nodes in the left pane.
All the added nodes are displayed in the center pane.
d. In the center pane, select the node and click Actions.
e. Click Restore from the Actions drop-down list.

The restore method selection dialog opens.

Note: You are automatically logged in to the agent node and the restore method
selection dialog is opened from the agent node.

From Arcserve UDP Agent (Windows):

a. Loginto Arcserve UDP Agent (Windows).

b. From the home page, select Restore.

The restore method selection dialog opens.

2. Click the Browse File Copies option.
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The Restore dialog opens. The destination that is currently showing in the Restore
From field is the configured default File Copy destination.

Restore #

Select File Copies to Restore

Restore from a file copy location from the list or click Add to select location that is not on the list.
Selectthe file(s) and versionis) you want to restore below.

File Copy Location: [rps.FileCopylarcserve-devpri1-RPS-B2-RPSB2 - “

File Coples From Node - [rps,FileCopylarcserve- 1-RPS-B2-RPSBE2

[rps FileArchivelarcserve- | 1-RPS-B2-RPSB2-Azure .
Name A G HPRCRN " Size
« ga@c m 2108 AL 88.00 KB

08:18:36
4 [ ] Dataset

I B[] Data_Factory
b @] smallFiles
B = DataSet.exe(1)
B ) dataset.tbet(1)

I I ST T

3. If necessary, you can click Add to browse to an alternate location where your file
copy images are stored.

The Destination dialog opens displaying the available alternate destination options.

Destination K

(8 Local ornedwotkdive . Cloug

=
KN

Local or network drive
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The Select a Backup Location dialog opens, allowing you to browse to and
select an alternate local or network drive location.

Cloud

The Cloud Configuration dialog opens, allowing you to access and select an
alternate cloud location. For more information about this dialog, see Specify
Cloud Configuration for Restore.

Regardless of whether you selected to restore from Local or network drive or from
Cloud, when you change the destination to an alternate location a pop-up dialog
will appear, asking if you want to perform a new catalog synchronization or read
from the existing catalog.

Destination b4

Catalog was last synchronized for the selected destination on Thu
Apr 21 20:15:12 GMT+530 2011. Do you want perform
synichronization again at this time or read from the existing
catalog?

Synic Browse Existing Cancel

If it is the first time you are performing a catalog synchronization, the Browse Exist-
ing button will be disabled because there is no existing file copy catalog locally.

If a catalog synchronization has been previously performed, this dialog will display
details about the last time the catalog was synchronized from this destination. If
there were more file copy jobs run since that displayed time, your catalog may not
be currently synchronized and you can select the Sync option to ensure your file
copy catalog is up-to-date.

1. Click Sync to download the file copy catalog from the specified file copy des-
tination to your local machine to provide faster browsing.

2. Click Browse Existing to use the file copy catalog that is available locally and not
download/sync it again.

. On the left pane, specify the file copy data to be restored. You can select file copied
folders or files to be restored.

When you select an individual file to be restored, all file copied versions of that file
are displayed in the right pane. If multiple versions are available, you must select
which file copied version you want to restore.

. After selecting the file copied folder or file version to restore, click Next.
The Restore Options dialog opens.

The File Copy and Content to restore is specified.
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Specify Cloud Configuration for Restore

Note: The following procedure only applies if you are restoring a file/folder from a
file copy or file archive cloud location.

Configurs the way to access 2 new cloud storage location
Storags MName
Storage Service Amazon 53 -
Buckst Ragion -
Arcass Key ID

Secret Access Key

Connect using a proxy server
Buckst Name

Maote: Bucket name will be prefixed with ‘arcserve-[agent hostname]}-
Amazon 53 Storage Enzble Reduced Redundancy Storzgs

The available options are Amazon S3, Amazon S3-compatible, Windows Azure, Win-
dows Azure-compatible, Fujitsu Cloud (Windows Azure), and Eucalyptus-Walrus.
(Amazon S3 is the default vendor).

Note: If you are using Eucalyptus-Walrus as your file copy cloud vendor, you will
not be able to copy files whose entire path length is greater than 170 characters.

The configuration options for each cloud vendor are similar (with some different
terminology), and any differences are described.

From the Browse File Copies option or the Find Files/Folders to Restore option,
click Add.

The Destination dialog opens.

. Select Cloud and click Browse.

The Cloud Configuration dialog opens.

410 Arcserve UDP Agent for Windows User Guide



Perform a Restore

3. Enter the following details:
Storage Name

Specifies the name of the cloud storage. This name will be added to Console for
identifying the cloud account. Each cloud account must have a unique storage
name.

Storage Service

Select of the service from the drop-down list. The configuration option varies
depending on the storage service that is selected.

Access Key ID/Account Name/Query ID
Identifies the user who is requesting access this location.

(For this field, Amazon S3 uses Access Key ID, Windows Azure and Fujitsu Cloud
(Windows Azure) use Account Name, and Eucalyptus-Walrus uses Query ID).

Secret Access Key/Secret Key

Because your Access Key is not encrypted, this Secret Access Key is a password
that is used to verify the authenticity of the request to access this location.

Important! This Secret Access Key is crucial for maintaining the security of your
accounts. You should keep your keys and your account credentials in a secure
location. Do not embed your Secret Access Key in a web page or other publicly
accessible source code and do not transmit it over insecure channels.

(For this field, Amazon S3 uses Secret Access Key. Windows Azure, Fujitsu Cloud
(Windows Azure), and Eucalyptus-Walrus use Secret Key).

Proxy Settings

Specifies the proxy server settings. Select Connect using a proxy server to
enable this option. If you select this option, you must also include the IP
address (or machine name) of the proxy server and the corresponding port
number that is used by the proxy server for internet connections. You can also
select this option if your proxy server requires authentication. You then must
provide the corresponding authentication information (Domain Name\User-
name and Password) that is required to use the proxy server.

(Proxy capability is not available for Eucalyptus-Walrus).
Bucket Name

All files and folders moved or copied to the cloud vendor are stored and organ-
ized in your buckets (or containers). Buckets are like a container for your files
and are used to group and organize objects together. Every object stored at the
cloud vendor is placed in a bucket.
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(For this field, Amazon S3 and Eucalyptus-Walrus use Bucket Name. Windows
Azure and Fujitsu Cloud (Windows Azure) use Container).

Note: For the remainder of this step, all references to Buckets can also be
applied to Containers unless specified.

Enable Reduced Redundancy Storage

For Amazon S3 only, this option lets you select to enable Reduced Redundancy
Storage (RRS). RRS is a storage option within Amazon S3 that helps you reduce
cost by storing non-critical, reproducible data at lower levels of redundancy
than Amazon S3’s standard storage. Both the standard and reduced redund-
ancy storage options store data in multiple facilities and on multiple devices,
but with RRS the data is replicated fewer times, so the cost is less. You should
expect the same latency and throughput using either the Amazon S3 standard
storage or RRS. By default this option is not selected (Amazon S3 uses the stand-
ard storage option).

4. Click Test Connection to verify the connection to the specified cloud location.
5. Click OK.

The cloud account is added to the Console.
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Define the Restore Options

After you specify the file copy information to restore, define the copy options for
the selected file copy and content.

Follow these steps:

1. On the Restore Options dialog, select the restore destination.

Restore

E Restore Options

Destination

Select the restore destination

# Restore to original location

Restore to | "7'

Resolving Conflicts Directory Structure

Specify how to resolve conflicts Whether to crezte root directory during restore
Overwrite existing files Create root directory

Replace active files
Fename files

* Skip existing files

File Copy Encryption Password

The data that you are attempting to restore is encrypted or password protected. Specify the password that is required to
restore the data.

Password 0000 esssssss

I T ST T

The available destination options are:
Restore to Original Location

Restores to the original location from where the backup image was captured.
Restore to

Restores to the specified location. You can click the green arrow button to
verify the connection to the specified location. If necessary, enter the User-
name and Password credentials to gain access to that location.
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. Specify the Resolving Conflicts option that Arcserve UDP performs if conflicts are
encountered during the restore process.

The available options are:
Overwrite existing files

Overwrites (replaces) any existing files, which are at the restore destination. All
objects are restored from the backup files regardless of their current presence
on your computer.

Replace active files

Replaces any active files upon reboot. If during the restore attempt Arcserve
UDP Agent (Windows) discovers that the existing file is currently in use or being
accessed, it will not immediately replace that file, but instead to avoid any prob-
lems will delay the replacement of the active files until the next time the
machine is rebooted. (The restore occurs immediately, but the replacement of
any active files is done during the next reboot).

This option is only available if you select the Overwrite existing files option.
Note: If you do not select this option, any active file is skipped from the restore.
Rename files

Creates a new file if the file name already exists. Selecting this option copies
the source file to the destination with the same filename but a different exten-
sion. Data is then restored to the new file.

Skip existing files

Skips over and not overwrite (replace) any existing files that are located at the
restore destination. Only objects that are not currently existing on your
machine are restored from the backup files.

Default: Skip existing files.
. Specify the Directory Structure to create a root directory during restore.
Create root directory

Specifies that if a root directory structure exists in the captured backup image,
Arcserve UDP recreates that same root directory structure on the restore des-
tination path.

With this option not selected, the file or folder is restored directly to the des-
tination folder.

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt" and "C:\Folder1\SubFolder2\B.txt" and during the restore
you specified to the restore destination as "D:\Restore".
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~ If you select to restore the "A.txt" and "B.txt" files individually, the des-
tination for the restored files will be "D:\Restore\A.txt" and
"D:\Restore\B.txt" (the root directory above the specified file level will not be
recreated).

If you select to restore from the "SubFolder2" level, the destination for the
restored files will be "D:\Restore\SubFolder2\A.txt" and
"D:\Restore\SubFolder2\B.txt" (the root directory above the specified folder
level will not be recreated).

With this option selected, the entire root directory path for the files/folders
(including the volume name) is recreated to the destination folder. If the files/-
folders to be restored are from the same volume name, then the destination
root directory path does not include that volume name. However, if the files/-
folders to be restored are from different volume names, then the destination
root directory path does include the volume name.

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt", "C:\Folder1\SubFolder2\B.txt", and also E:\Folder-
3\SubFolder4\C.txt" and during the restore you specified to the restore
destination as "D:\Restore".

~ If you select to restore just the "A.txt" file, the destination for the restored
file will be "D:\Restore\ Folder1\SubFolder2\A.txt" (the entire root directory
without the volume name will be recreated).

If you select to restore both the "A.txt" and "C.txt" files, the destination for
the restored files will be "D:\Restore\C\Folder1\SubFolder2\A.txt" and
"D:\Restore\E\Folder3\SubFolder4\C.txt" (the entire root directory with the
volume name will be recreated).

. Specify the encryption password in File Copy Encryption Password.

. Click Next.

The Restore Summary dialog opens.

The restore options are defined to restore from a file copy.
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Restore the File Copy Content

After you define the restore options, verify that your settings are correct and con-
firm the restore process. Restore Summary helps you to review all the restore
options that you defined and modify them if necessary.

Follow these steps:

On the Restore Summary dialog, review the displayed information to verify that all
the restore options and settings are correct.

Restore

Restore Summary

Verify your settings are correct and then click Finish to start the restore process.

Files to be restored

Name Path Size
20150817-220007 xml Chaftemp 994 KB =
20150818-134412.xml Claftemp 5.52 KB |
20150818-220011.xml Chaftemp 9.94 KB
20150819-193836.xml Claftemp 547 KB
20150820-203731.xml Claftemp 5.34 KB
20150820-220011.xml Claftemp 994KB T

Destination

Restore to original location
Resolving Conflicts

Skip existing files: Yes

Directory Structure

Create root directory: Mo

I T T ST

+*

If the summary information is incorrect, click Previous and go back to the applic-
able dialog to change the incorrect setting.

*

If the summary information is correct, click Finish to launch the restore process.

The file copy content is restored.
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Verify that Content was Restored

After the completion of the restore process, verify that content was restored to the
specified destination.

Follow these steps:

Navigate to the restore destination you specified.

A list of folders appears.

Locate the file to which you have restored the content.

For example, If you select to restore the A.txt file to the restore destination as
"D:\Restore, then navigate to the following location:

D:\Restore\A.txt.
. Verify the content to confirm the restore job.

The restored content is successfully verified.
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How to Restore Files/Folders

Each time Arcserve UDP performs a successful backup, all backed up files/folders
are included in the snapshot image of your backup. This restore method allows you
to specify exactly which file/folder you want to restore.

The following diagram illustrates the process to restore specific files/folders:

How to Restore Files/Folders

g__‘ Review the Restore Prerequisites and
[_ : ? - Considerations

Storage
Manager

Specify the File/Folder Information to Restore

Specify the File/Folder
Location

¢ andfor ¢

Backup Location File Copy Location

Specify Cloud
Configuration For
Restore

Local or
Metwaork
Drive

Specify the File/Folder to
Restore

Define the Restore Options

Restore the
File/Folder

Verify that the FilefFolder
was Restored
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Perform the following tasks to restore files/folders:

. Review the Restore Prerequisites and Considerations

. Specify the File/Folder Information to Restore

a. Specify the File/Folder Location

* Specify Cloud Configuration for Restore

b. Specify the File/Folder to Restore

c. Define the Restore Options

. Restore the File/Folder

. Verify that the File/Folder was Restored
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Review the Restore Prerequisites and Considerations

Verify that the following prerequisites exist before performing a restore:
" You have at least one backup or file copy version available to restore.

" You have a valid and accessible backup or file copy destination to restore the
backup or file copy content from.

" You have a valid and accessible target location to restore the backup or file
copy content to.

" Review the Compatibility Matrix that provides the supported operating sys-

tems, databases, and browsers.
Review the following restore considerations:

" For a recovery point without a file system catalog created, to ensure you can
browse and select files/folders to restore from the Ul, the account/group
should be granted access to all the folders/files on all volumes with read/list
access before the backup is taken.

The local system (SYSTEM) or built-in administrators group (BUILTIN\Ad-
ministrators) needs to be added to the ACL of the folders for Arcserve UDP
Agent (Windows) to be able to browse a backup without a file system catalog
created. Otherwise, Arcserve UDP Agent (Windows) will not be able to browse
the folders from the restore Ul.

(Optional) Understand how the restore process works. For more information,
see How File Level Restores Work.

Note: The process for restoring from a file copy location is similar to restoring
from a backup location.

(Optional) Review the files skipped during restore. For more information, see
Files Skipped During Restore.
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How File Level Restores Work

During a block-level backup, each backed up file is made up of a collection of blocks
that define that particular file. When you need to restore a particular file, you can
search your backup and select the file you want to restore and the recovery point
you want to restore from. The Arcserve UDP Agent (Windows) then collects the ver-
sion of the blocks that were used for the recovery point of the specified file, and

reassembles and restores the file.

Note: When you specify your backup settings, you have an option to create a file
catalog during backup. This file catalog lets you browse the backup sessions faster
during restore. If you choose not to create the catalog during backup, it can still be

created at a later time.

The following flow diagram shows the process of how Arcserve UDP restores a spe-

cific file.

File Restored

e

a1

File to be
Restored
R S Selected
CATALOG
(optional)
a———
y BACKUP |
-
Selected
Recovery
Point Blocks .
Assembled i

oo

K 51 B 2 2 2

Recovery Point #4

Recovery Point #3

Recovery Point #2

Recovery Point #1
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Files Skipped During Restore

During restore by Arcserve D2D some files may be skipped intentionally.

The files and folders in the tables below are skipped during a restore if the fol-
lowing two conditions exist:

" Files are skipped when such files exist before the restore and the conflict

option is "skip existing files".

Files and folders are skipped when being an important component for Windows

or Arcserve D2D.

Folder or | .
oS . File or Folder Name Remark
Location
CAVolTrc.dat ] )
Used by the tracking Driver.
cavoltrcsnapshot.dat
System Volume Used to save files/folders by a Windows sys-
Information\* tem. For example, volume shadow copy files.
Root Used only on NTFS partitions. It contains a
folder of Recycle Bin for each user who logs on to the
RECYCLER\* y . .g . e
each computer, sorted by their security identifier
volume (SID).
When you delete a file in Windows NT
All Explorer or My Computer, the file is stored in
SRecycle.Bin\* P .y _p
the Recycle Bin until you empty the Recycle
Bin or restore the file.
Any folder
contains Stores thumbnail images for Windows
ONtanS -k umbs.db umbnar imag Indow
picture Explorer thumbnail view.
files
Root PageFile.Sys Windows virtual memory swap file.
folder of ] ] Hibernate file, used to save the system data
Hiberfil.sys . .
volume when a computer goes into hibernate mode.

The following files and folders are skipped when you restore to the original or

alternate location:

. File or
OS Folder or Location Remark
Folder Name
Folder specified in value record under: Folder con-
All files/folders tains a
Al ||HKLM\Software\Microsoft\Windows NT\Cur- . _
(recursively) cached dll file
rentVersion\WinLogon\SfcDIICache
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which is used
for System
File Checker
(SFC) and con-
tents of the
system dll
cache dir-
ectory are
rebuilt by
using SFC.
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%SystemRoot%\SYSTEM32\dlICache

Root folder of quorum_device

MSCS\*

Used for
Microsoft
Cluster
Server.

%SystemRoot%\SYSTEM32\

perf?00?.dat

perf?007?.bak

Performance
data used by
the Windows

CATROOT\*

£
perrornTance

Ksgeefor

Windows
File Pro-
tection
(WFP)
records
digital sig-
natures of
the oper-
ating sys-
tem installs
(such as
DLL, EXE,
SYS, OCX,
and so on)
to protect
them from
deletion or
from
replace-
ment by
older ver-
sions.

%SystemRoot%\inetsrv\

metabase.bin

Metabase
binary file
of earlier
IS ver-
sions
before
6.0.

File or folder specified in value except "SIS Common
Store" under HKLM\SYSTEM\Cur-

rentCon-
trolSet\Control\BackupRestore\FilesNotToBackup

All files/folders
(recursively)

Do not
back up
and restore
Files and
folders .
For more
inform-
ation, see
the link.
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The main
NTLDR boot
loader.

Contains
boot con-
figuration
(if missing,
NTLDR will
default

to \Windo-
ws on the

BOOT.INI

first par-
tition of
the first
hard drive).

XP
W20-||System volume
03

Required
for booting
an NT-
based OS.
Detects
basic hard-
NTDETECT.COM ware
inform-
ation
needed for
a suc-
cessful
boot.

Boot folder
boot\* for Win-
dows.

Windows
Root folder of system volume
bootmgr boot man-

ager file.

EFI\Mi- Used for
crosoft\Boot\* EFI boot.

Vista
and

Stores ETW
trace files
(extension
.etl) for
real time

%SystemRoot%\SYSTEM32\ event trace
sessions.

later
LogFiles\WMI\RTB-
ackup\*

Backup of
current

config\RegBack\* .
registry

table.
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Win8
and |[System volume
later

swapfile.sys

System con-
troller file,
normally
around 256
MB. It is
used by
Metro style
applic-
ations that
do not fit
the tra-
ditional
paging char
acteristics
(such as
usage pat-
tern,
growth,
space reser
vation) of
page-
file.sys.

BOOTNXT

Used to
boot from
0S, other
than Win-
dows 8.
Created
when
enabling
the startup
options,
and
updated by
Windows.

TThe Activity log provides the following information:

Date Time Information: jobxxxx System Files skipped. You can use Bare-Metal

Recovery Option (BMR) to restore them.

Date Time Information: jobxxxx Files or Directories skipped. Which files or dir-

ectories were skipped can be found in: C:\Program Files\Arcserve\Unified Data
Protection\Engine\Logs\Restore-<YYYYMMDD>-<hhmmss>-<Process |ID>-<Job

ID>.log.
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Specify the File/Folder Information to Restore

Arcserve UDP provides you with an option to find and restore a specific file or
folder. The goal of running a successful restore job is to identify quickly the data
you need and to retrieve it from the appropriate backup location. Each restore job
requires a source and destination.

The process involved in restoring by find files/folders is as follows:

1. Specify the File/Folder Location

* Specify Cloud Configuration for Restore

2. Specify the File/Folder to Restore

3. Define the Restore Options

Chapter 5: Using Arcserve UDP Agent (Windows) 427



Perform a Restore

Specify the File/Folder Location

Use the Find Files/Folders option to restore files and folders. This restore method
allows you to specify exactly which file or folder you want to restore.

Follow these steps:
. Access the restore method selection dialog in one of the following ways:
From Arcserve UDP:

. Log into Arcserve UDP.

. Click the resources tab.

. Select All Nodes in the left pane.

All the added nodes are displayed in the center pane.
. In the center pane, select the node and click Actions.
. Click Restore from the Actions drop-down list.

The restore method selection dialog opens.

Note: You are automatically logged in to the agent node and the restore method
selection dialog is opened from the agent node.

From Arcserve UDP Agent (Windows):

. Loginto Arcserve UDP Agent (Windows).

. From the home page, select Restore.

The restore method selection dialog opens.

. Click the Find Files/Folders to Restore option.

The Find Files/Folders to Restore dialog opens.

428 Arcserve UDP Agent for Windows User Guide



Perform a Restore

Restore

m Find Files/Folders to Restore
The locations from where you search
¥| File Copy Location
<file copy location: Change

V| Backup Location

<backup location: 7 Browse

" Search all recovery points
* Select recovery points to search

Select recovery points

Start Time 11/10/12 9 End Time 11/10/12 A Filker

Tirne Backup Type Mame Catalog

O 117102012 3.23:02 AM Incremental Backup Created -

O 11102012 3:02:02 AM Incremental Backup Created E

© 11/10f2012 2:53:02 &M Incremental Backup Created

B 11/10f2012 2:38:02 &M Incremental Backup Created

O 11/10f2012 2:23:02 &AM Incremental Backup Created

O 11/10f2012 2:02:02 &M Incremental Backup Created -
! Page 1 af 1 Displaying 1 - 14 of 14
i Prewvious Mexk Cancel Help

3. Select File Copy Location checkbox and click Change to change the location to the
destination where your file copy images are stored.

The Destination dialog opens and you can select Local or network drive or Cloud.

Note: By default, the Backup Location and File Copy Location fields display the cor-
responding path used for the most recent backup/file copy destinations.

Destination X

* Loca or network e (" Coud

7 Biowse

K Cancel

If you select Local or network drive, you can either specify a location or browse
to the location where your file copy images are stored.
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* You can click green arrow validate icon to verify proper access to the source loc-
ation.

If you select Cloud, you can either specify a cloud location or click the Configure
button to display the Cloud Configuration dialog. For more information, see Spe-
cify Cloud Configuration for Restore.

Regardless of whether you selected to restore from Local or network drive or
from Cloud, when you change the destination to an alternate location a pop-up
dialog will appear, asking if you want to perform a new catalog synchronization
or read from the existing catalog.

Destination e

Catalog was last synchronized for the selected destination on Thu
Apr 21 20:15:12 GMT+530 2011. Do you want perform
synchronization again at this time or read from the existing
catalog?

Sync Browse Existing Cancel

If it is the first time you are performing a catalog synchronization, the Browse
Existing button will be disabled because there is no existing file copy catalog loc-
ally.

If a catalog synchronization has been previously performed, this dialog will dis-
play details about the last time the catalog was synchronized from this des-
tination. If there were more file copy jobs run since that displayed time, your
catalog may not be currently synchronized and you can select the Sync option to
ensure your file copy catalog is up-to-date.

1. Click Sync to download the file copy catalog from the specified file copy des-
tination to your local machine to provide faster browsing.

2. Click Browse Existing to use the file copy catalog that is available locally and
not download/sync it again.

4. Select the Backup Location checkbox and click Change to change the Backup Loca-
tion.
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The Source dialog opens where you can select the backup location.

Source

u:j::j:- Select local disk or shared folder

t Select Recovery Point Server

Recovery Point Server setting X
Node User Name Dest Plan Name
Hostname: | xxx.Xxx.XXX.XXX abe-1-2012
Username: | Administrator
Password: TTIIII1]
Port; 8014
Protocol. () Htip (@) Hitps < >
Data Store | DS - m
Pagel  of1 Displaying 1- 1 of 1

Select one of the following options on the Source dialog:

Select local disk or shared folder

Specify or browse to the location where your backup images are stored and select
the appropriate backup source.

You can click the green arrow button to verify the connection to the specified
location. If necessary, enter the Username and Password credentials to gain
access to that source location.

The Select backup location dialog opens.
Select the folder where the recovery points are stored and click OK.

The Select backup location dialog closes and you can see the backup location
in the Source dialog.

Click OK.

The recovery points are listed in the Find Files/Folders to Restore dialog.

Select Recovery Point Server
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. Specify the Recovery Point Server setting details and click Refresh.

All the agents are listed in the Data Protection Agent column in the Source dialog.
. Select the agent from the displayed list and click OK.

The recovery points are listed in the Find Files/Folders to Restore dialog.

Note: If you select a different agent and if the recovery points are encrypted, then
you have to provide the encryption password when prompted.

. Select one of the following options to search recovery points:
Search all recovery points

Searches the file or folder in all the recovery points stored in the provided loc-
ation. You have to specify the file or folder that you want to search on the
Find Files/Folders to Restore dialog.

Select recovery points to search

Displays the recovery points between the specified time period. You can spe-
cify the start time and end time and then select the recovery point from the
specified time period.

. Select the recovery point and click Next.

Note: If you have selected a different agent in the Source dialog and if the recovery
points are encrypted, then the encryption dialog opens. Provide the password and
click OK.

The selected recovery points are encrypted or password protected. As a result, you
must provide the proper encryplion password or session password.

Time Name Passveord
0/28/201% 7:45:08 PM

< ?

The Find Files/Folders to Restore dialog opens.

The Backup or File Copy location is specified.
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Specify Cloud Configuration for Restore

Note: The following procedure only applies if you are restoring a file/folder from a

file copy cloud location.

From the Browse File Copies option or the Find Files/Folders to Restore option,
click the Configure button to display the Cloud Configuration dialog.

Cloud Configuration

Note: File Copy jobs toffrom cloud locations are generally siower than File Copy jobs

toffrom disks ar network shares.

Wendor Type Arnazon 53

Connection Settings

Yendor LIRL 53, AMAZ0NaAWs. COom
Arccess Eey ID <hooess Kepr

Secret ACCess
kKey

Enable Proxy

Frowxy Server {proxy servers

[  Proxy server requires authentication

Username <domain name*\<user namez
Password TITIITIL
Advanced

Bucket Marne

Click 'Refresh’ to load existing buckets

Bucket Region

Enable Reduced Redundancy Starage

Test Connection Ok

Follow these steps:

W
Fort a0
w || o8
b
Zancel Help
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. From the Cloud Configuration dialog, use the drop-down menu to select which
cloud vendor type you want to restore from. The available options are Amazon S3,
Windows Azure, Fujitsu Cloud (Windows Azure), and Eucalyptus-Walrus. (Amazon
S3 is the default vendor). For more information about Fujitsu Cloud (Windows
Azure), see the Overview and Registration.

Note: After encoding the bucket name, if the path length is greater than 170 char-
acters, Eucalyptus-Walrus will not be able to copy files.

. Specify the Configuration Options.

The configuration options for each cloud vendor are similar (with some different
terminology), and any differences are described.

. Specify the Connection Settings:
Vendor URL
Identifies the URL address of the cloud provider.

(For Amazon S3, Windows Azure, and Fujitsu Cloud (Windows Azure), the
Vendor URL is automatically pre-populated. For Eucalyptus-Walrus, the
Vendor URL must be manually entered using the specified format).

Access Key ID/Account Name/Query ID
Identifies the user who is requesting access this location.

(For this field, Amazon S3 uses Access Key ID, Windows Azure and Fujitsu
Cloud (Windows Azure) use Account Name, and Eucalyptus-Walrus uses
Query ID).

Secret Access Key/Secret Key

Because your Access Key is not encrypted, this Secret Access Key is a pass-
word that is used to verify the authenticity of the request to access this loc-
ation.

Important! This Secret Access Key is crucial for maintaining the security of
your accounts. You should keep your keys and your account credentials in a
secure location. Do not embed your Secret Access Key in a web page or other
publicly accessible source code and do not transmit it over insecure channels.

(For this field, Amazon S3 uses Secret Access Key. Windows Azure, Fujitsu
Cloud (Windows Azure), and Eucalyptus-Walrus use Secret Key).

Enable Proxy

If you select this option, you must also include the IP address (or machine
name) of the proxy server and the corresponding port number that is used by
the proxy server for internet connections. You can also select this option if
your proxy server requires authentication. You then must provide the
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corresponding authentication information (Username and Password) that is
required to use the proxy server.

(Proxy capability is not available for Eucalyptus-Walrus).
b. Specify the Advanced Settings:
Bucket Name/Container

All files and folders moved or copied to the cloud vendor are stored and
organized in your buckets (or containers). Buckets are like a container for
your files and are used to group and organize objects together. Every object
stored at the cloud vendor is placed in a bucket.

Select a bucket name from the drop-down list. If necessary, you can click the
Refresh button to update the list of available buckets.

(For this field, Amazon S3 and Eucalyptus-Walrus use Bucket Name. Windows
Azure and Fujitsu Cloud (Windows Azure) use Container).

Bucket Region

For Amazon S3 only, the available region for the specified bucket is displayed
in this field.

(For Windows Azure, Fujitsu Cloud (Windows Azure), and Eucalyptus-Walrus,
the region is not displayed).

Enable Reduced Redundancy Storage

For Amazon S3 only, this option lets you select to enable Reduced Redund-
ancy Storage (RRS). RRS is a storage option within Amazon S3 that helps you
reduce cost by storing non-critical, reproducible data at lower levels of
redundancy than Amazon S3’s standard storage. Both the standard and
reduced redundancy storage options store data in multiple facilities and on
multiple devices, but with RRS the data is replicated fewer times, so the cost
is less. You should expect the same latency and throughput using either the
Amazon S3 standard storage or RRS. By default this option is not selected
(Amazon S3 uses the standard storage option).

3. Click Test Connection to verify the connection to the specified cloud location.

4. Click OK to exit the Cloud Configuration dialog.
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Specify the File/Folder to Restore

After you specify the backup or file copy location, search for the file or folder name
to restore. If a file has multiple file copy versions, all versions are listed and sorted
by date (with the most recent listed first).

Follow these steps:

. From the Find Files/Folders to Restore dialog, specify what to search for (file or
folder name to restore).

Note: The File Name field supports full name searching and wildcard searching. If
you do not know the complete file name, you can simplify the results of the search
by specifying the wildcard characters "*" and "?" in the File Name field.

The wildcard characters supported for the file or folder name are as follows:
Use the asterisk to substitute zero or more characters in a file or folder name.
Use the question mark to substitute a single character in a file or folder name.

For example, if you specify *.txt, all files with a .txt file extension appear in the
search results.

. (Optional) Specify a path to further filter your search and select whether to include
or not include any subdirectories.

. Click Find to launch search results.

The search results are displayed. If the searched file has multiple file copy versions,
all versions will be listed, sorted by date (with the most recent listed first). It also
indicates if the searched file was backed up or file copied.

. Select the version (occurrence) of the file/folder that you want to restore and click
Next.

The Restore Options dialog opens.

The file/folder name to be restored is specified.
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Define the Restore Options

After you specify the file or folder to restore, define the restore options for the
selected file or folder.

Follow these steps:

1. From the Restore Options dialog, select the restore destination.

Restore

E Restore Options

Destination

Selact the restore destination

#* Restore to original location

Restore to B

Resolving Conflicts Directory Structure

Specify how to resolve conflicts Whether to create root directory during restore
Cwverwrite existing files Create root directory

Replace active files
Rename files

* Skip existing files

Encryption Password
The data that you are attempting to restore is encrypted or password protected. Specify the password that is reguired
to restare the data.

Time Name Password
:,;.19;2014 23150 Customized Incremental Backup Passed

The available destination options are:
Restore to Original Location
Restores to the original location from where the backup image was captured.

Note: If you performed the recovery point backup using host-based agentless

backup, restoring to original location is to restore the file back in to the virtual
machine. In this case, a dialog box opens. You may enter the credentials of the
hypervisor, and the operating system of the virtual machine.

For VMware VM:
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Set Credential for Source vCenter/ESX Server #

vCenter/ESX Server Information

vCenter/ESX
Server:

abc123-vc
Protocol: () HTTP (& HTTPS
Fort Mumber: 443

Iser Mame: hbbuadmin

Password: Il ]

VM Settings

VI Mame: shuli0?-UEF

VM usermname: w

VM password: |

Note: To be able to create or write files inside the VM, consider the following
requirements for the settings and account permission of virtual machine:

" VMware Tools is installed and running.
" Firewall must allow File and Printer Sharing.

" The account is built-in local administrator, built-in domain admin-
istrator, or domain account that is member of the local Administrators
group. If other accounts are used:

Disable the UAC remote access. To disable UAC remote access,
see Import Virtual Machine Using Additional Administrative

Account.

Disable UAC in the Local Security Policy by disabling the setting
Run all administrator in Admin Approval Mode at secpol.msc ->
Local Policies -> Security Options. (Secpol.msc is Microsoft's
security policy editor).

Important:Do not attempt to disable the UAC in the User
Account Control Settings dialog box that opens from the control
panel.
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For VMware VM:

Set the credentials for the source Hyper-V Server

Hyper-V Server Information

Hyper-V/Hyper-vV
Cluster Server: 400123

User Name: administrator

Password: M TII 1]

VM Settings

VM Name: | 3hcl23

VI usemame:

VM password:

Note: To be able to create or write files inside the VM, consider the following
requirements for the settings and account permission of virtual machine:

" Hyper-V integration services are installed and running.
" Firewall must allow File and Printer Sharing.

" The account is built-in local administrator, built-in domain administrator,
or domain account that is member of the local Administrators group. If
other accounts are used:

Disable the UAC remote access. To disable UAC remote access, see
Import Virtual Machine Using Additional Administrative Account.

If virtual machine guest OS is Client version Windows (such as Windows
10), you need to manually configure firewall to allow Windows Man-
agement Instrumentation (WMI).

Restore to

Restores to the specified location. You can click the green arrow button to
verify the connection to the specified location. If necessary, enter the User-
name and Password credentials to gain access to that location.
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2. Specify the Resolving Conflicts option that Arcserve UDP performs if conflicts are
encountered during the restore process.

The available options are:
Overwrite existing files

Overwrites (replaces) any existing files, which are at the restore destination.
All objects are restored from the backup files regardless of their current pres-
ence on your computer.

Replace active files

Replaces any active files upon reboot. If during the restore attempt Arcserve
UDP Agent (Windows) discovers that the existing file is currently in use or
being accessed, it will not immediately replace that file, but instead to avoid
any problems will delay the replacement of the active files until the next time
the machine is rebooted. (The restore occurs immediately, but the replace-
ment of any active files is done during the next reboot).

This option is only available if you select the Overwrite existing files option.

Note: If you do not select this option, any active file is skipped from the
restore.

Rename files

Creates a new file if the file name already exists. Selecting this option copies
the source file to the destination with the same file name but a different
extension. Data is then restored to the new file.

Skip existing files

Skips over and not overwrite (replace) any existing files that are located at
the restore destination. Only objects that are not currently existing on your
machine are restored from the backup files.

Default: Skip existing files
3. Specify the Directory Structure to create a root directory during restore.
Create root directory

Specifies that if a root directory structure exists in the captured backup image,
Arcserve UDP recreates that same root directory structure on the restore des-
tination path.

With this option not selected, the file or folder is restored directly to the des-
tination folder.

440 Arcserve UDP Agent for Windows User Guide



Perform a Restore

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt" and "C:\Folder1\SubFolder2\B.txt" and during the restore
you specified to the restore destination as "D:\Restore".

If you select to restore the "A.txt" and "B.txt" files individually, the des-
tination for the restored files will be "D:\Restore\A.txt" and
"D:\Restore\B.txt" (the root directory above the specified file level will not be
recreated).

If you select to restore from the "SubFolder2" level, the destination for the
restored files will be "D:\Restore\SubFolder2\A.txt" and
"D:\Restore\SubFolder2\B.txt" (the root directory above the specified folder
level will not be recreated).

With this option selected, the entire root directory path for the files/folders
(including the volume name) is recreated to the destination folder. If the files/-
folders to be restored are from the same volume name, then the destination
root directory path does not include that volume name. However, if the files/-
folders to be restored are from different volume names, then the destination
root directory path does include the volume name.

For example, if during the backup you captured the files "C:\Folder-
1\SubFolder2\A.txt", "C:\Folder1\SubFolder2\B.txt", and also E:\Folder-
3\SubFolder4\C.txt" and during the restore you specified to the restore
destination as "D:\Restore".

If you select to restore just the "A.txt" file, the destination for the restored
file will be "D:\Restore\ Folder1\SubFolder2\A.txt" (the entire root directory
without the volume name will be recreated).

If you select to restore both the "A.txt" and "C.txt" files, the destination for
the restored files will be "D:\Restore\C\Folder1\SubFolder2\A.txt" and
"D:\Restore\E\Folder3\SubFolder4\C.txt" (the entire root directory with the
volume name will be recreated).

4. The Encryption Password for file copy destination is loaded automatically. If you
select an alternate destination for the restore, you will need to enter the password
manually.

5. Click Next.
The Restore Summary dialog opens.

The restore options are defined to restore the specified file/folder.
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Restore the File/Folder

The Restore Summary dialog helps you to review all the restore options that you
previously defined and lets you modify them if necessary.

Follow these steps:

From the Restore Summary dialog, review the displayed information to verify that
all the restore options and settings are correct.

Restore

Restore Summary

Verify your settings are correct and then click Finish to start the restore process.

Files to be restored

Name Path Size
D: 112.45 MB
Destination
D\Restore

Resolving Conflicts

Skip existing files: Yes

Directory Structure

Create root directory: No

Recovering ACL

Skip restoring ACL:MNo

TN T TR ST

If the summary information is incorrect, click Previous and go back to the applic-
able dialog to change the incorrect setting.

" If the summary information is correct, click Finish to launch the restore pro-
cess.
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The specified file/folder is restored.
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Verify that the File/Folder was Restored

After the completion of the restore process, verify that the file/folder was restored
to the specified destination.

Follow these steps:

. Navigate to the restore destination you specified.

A list of folders appears.

. Locate the file to which you have restored the content.

For example, If you select to restore the "A.txt" file to the restore destination as
"D:\Restore, then navigate to the following location:

D:\Restore\A.txt.
. Verify the content of the restored file/folder.

The restored content is successfully verified.

444 Arcserve UDP Agent for Windows User Guide



How to Restore a Virtual Machine
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Arcserve UDP lets you use the Recover VM option to restore a virtual machine
(VM) that you previously backed up using Host-Based Agentless backup. This
method helps you restore the entire virtual machine to the original or to an altern-
ate ESX or Hyper-V location. You can browse the available virtual machine recovery
points from a calendar view and select which recovery point you want to restore.

The following diagram illustrates the process to restore from a virtual machine:

How to Restore a Virtual Machine

' Review the Restore
E“ Ty Prerequisites and Considerations
-

Manager

specify the Virtual Machine
Information to Restore

Specify the Virtual Machine
and the Recovery Point to
Restore

Define the Restore Options

Define the Original Define the
Location Restore Alternate Location
Options Restore Options

Restare the Virtual Machine

Verify that the Virtual
Machine was Restored

Perform the following tasks to restore a virtual machine:
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Review the Restore Prerequisites and Considerations

. Specify the Virtual Machine Information to Restore

a. Specify the Virtual Machine and the Recovery Point to Restore

b. Define the Restore Options

* Define the Original Location Restore Options

*

Define the Alternate Location Restore Options

Restore the Virtual Machine

. Verify that the Virtual Machine was Restored
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Review the Restore Prerequisites and Considerations

Verify that the following prerequisites exist before performing a restore:

You have a valid recovery point available to restore from.

You have a valid and accessible target Virtual Center/ESX or Hyper-V server to
recover the virtual machine.

Review the Compatibility Matrix that provides the supported operating sys-
tems, databases, and browsers.

Review the following restore considerations:

" Arcserve UDP allows multiple restore jobs to run at the same time if the jobs
are not for the same VM. If you attempt to launch a restore job, while another
restore job is running for the same VM, an alert message informs you that
another job is running and requests you to try again later.

If the Recover VM destination is Windows Server 2008 R2 then the source
backup VM should not contain VHDx disks, which are not supported on the
Hyper-V server (Windows Server 2008 R2).

If the Recover VM destination is Windows Server 2008 R2 or Win2012 then the
source backup VM's sub-system type should not be generation 2 (which was
introduced in Windows Server 2012 R2), and is not supported on the Hyper-V
server (Windows Server 2012/2008 R2).
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Specify the Virtual Machine Information to Restore

You can recover an entire virtual machine from a recovery point.
The process involved in restoring virtual machine is as follows:

1. Specify the Virtual Machine and the Recovery Point to Restore

2. Define the Restore Options

+*

Define the Original Location Restore Options

*

Define the Alternate Location Restore Options
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Specify the Virtual Machine and the Recovery Point to
Restore

Use the Recover VM option to restore a virtual machine that you previously backed
up. This method quickly and consistently creates a virtual machine from an Arc-
serve UDP recovery point on an ESX or Hyper-V server. The recovered virtual
machine can then simply be started to complete the recovery process.

Follow these steps:
1. Access the restore method selection dialog in one of the following ways:
From Arcserve UDP:
a. Loginto Arcserve UDP.
b. Click the resources tab.
c. Select All Nodes in the left pane.
All the added nodes are displayed in the center pane.

d. Inthe center pane, select the node and click Actions.

®

Click Restore from the Actions dropdown menu.
The restore method selection dialog opens.

Note: You are automatically logged in to the agent node and the restore
method selection dialog is opened from the agent node.

From Arcserve UDP Agent (Windows):
a. Loginto Arcserve UDP Agent (Windows).
b. From the home page, select Restore.
The restore method selection dialog opens.
2. Click the Recover VM option.

The Recover VM dialog opens.
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Restore

.| Recover VM
Backup Location

Recovery Point Server: {recovery_point_server_name> e
Data Store: dataStore1
MNode: <virtual_machine_names

Node

Select Mode yirtual_machine_names -

Recovery Point Date

[l November 2016 ~ » AR Time Type Backup Type Name

5 M T W T F 5 () B 944 Custom / Customized Incremental
C a3 4 s () [ 24401Pm om0 Incremental Backup

§ 7 8 9 10 1 12
13 14 15 16 17 18 19
20 21 22 23[24] 25 25
27 28 29 30

Today Name Date Modified Size
=G 59.48 GB
Time Range
- & E: 997 GB

12:00 AM - G:00 AM
B:00 AM - 12:00 PM (2) » 1= Volume{00972F93-DFF6-4F94-8DAC- 300.00 MB

1200 PM-6:00 PM (1)
G-00 PM- 1200 AM M

T T T ST
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3. Click Change to change the Backup Location.

The Source dialog opens. You can select the backup location in this dialog.

Source

-:j::j:- Select local disk or shared folder

I Select Recovery Point Server

Recovery Point Server setting

X
Hostname: . Xy XXX XXX Node
abec-1-2012 A
Usemame: = Administrator
Password: I
Port: 3014
v

Protocal: (@) Hitp () Hitps

DataStore  NewDataStore v Pagell Dispiaying

4. Select one of the following options:
Select local disk or shared folder

a. Specify or browse to the location where your backup images are stored and
select the appropriate backup source.

You can click the green arrow button to verify the connection to the specified
location. If necessary, enter the Username and Password credentials to gain
access to that source location.

The Select backup location dialog opens.
b. Select the folder where the recovery points are stored and click OK.

The Select backup location dialog closes and you can see the backup location
in the Source dialog.

c. Click OK.
The recovery points are listed in the Recover VM dialog.

Select Recovery Point Server
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a. Specify the Recovery Point Server setting details and click Refresh.

b. All the nodes (agents/virtual machines) are listed in the Node column in the
Source dialog.

c. Select the node (agent/virtual machine) from the displayed list and click OK.
The recovery points are listed in the Recover VM dialog.
5. From the Virtual Machine drop-down list, select the virtual machine to recover.

The calendar view appears and all the dates containing recovery points for the spe-
cified backup source are highlighted in green.

6. Select the calendar date for the virtual machine image to restore.

The corresponding recovery points for that date are displayed, with the time of the
backup, the type of backup that was performed, and the name of the backup.

7. Select a recovery point to restore.

The backup content (including any applications) for the selected recovery point is
displayed. When restoring a virtual machine, the entire system is restored. As a res-
ult, you can view, but not select individual volumes, folders, or files from within the
selected virtual machine.

Note: A clock icon with a lock symbol indicates that the recovery point contains
encrypted information and can require a password for restore.

8. Click Next.
The Restore Options dialog opens.

The virtual machine and the recovery point to restore are specified.
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Define the Restore Options

After you specify the virtual machine and the recovery point to restore, define the
restore options for the selected virtual machine image.

Follow these steps:

On the Restore Options dialog, select the restore destination.

Restore

Select the restore destination A

(® Restore to original location

(O Restore to an aliemative location

] Use selected RPS server network for restore traffic

@ Note: The network is between Proxy Server and Recovery Point Server,

[ Continue to run job even when unable to connect to the selected destination network

[ Use dedicated ethemet if current machine enables SMB Multichannel

|7. Use selected Proxy server network for restore traffic

0 Note: The network is between Proxy Server and Hypenvisors. To enable the use of the specified network for backup traffic, both
backup proxy and the Nutanix Cluster ISCSI Data Service must be in the same network.

[ Continue to run job even when unable to connect to the selected destination network

[ Use dedicaled ethemet if current maching enables SMB Multichannel

The available destination options are:
Restore to original location

Restores the virtual machine to the original location from where the backup
image was captured. By default, this option is selected.

For more information, see Define the Original Location Restore Options.

Restore to an alternative location

Restores to the virtual machine to a different location from where the backup
image was captured.

For more information, see Define the Alternate Location Restore Options.

(Optional) Select the Use selected RPS server network for restore traffic check
box, and then do the following:

a. To enable the communication between Windows Proxy server and Recovery
Point Server, select the CIDR network from the drop-down list.
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b. To define the constraint on SMB Multichannel so that the data transfers only
through the selected network, select the Use dedicated ethernet if current
machine enables SMB Multichannel check box.

Note: This option is not available by default. To enable this option, create the
UseDedicatedEthernet string registry in the following path, and then set the
registry value to 1:

SOFTWARE\Arcserve\Unified Data Protection\Engine

3. (Optional) Select the Use selected Proxy server network for restore traffic check
box, and then do the following:

a. To enable the communication between Windows Proxy server and Hyper-
visor, select the CIDR network from the drop-down list.

b. To define the constraint on SMB Multichannel so that the data transfers only
through the selected network, select the Use dedicated ethernet if current
machine enables SMB Multichannel check box.

Note: This option is not available by default. To enable this option, create the
UseDedicatedEthernet string registry in the following path, and then set the
registry value to 1:

SOFTWARE\Arcserve\Unified Data Protection\Engine

4. Specify the Resolving Conflicts options that Arcserve UDP performs if conflicts are
encountered during the restore process

Overwrite existing Virtual Machine

This option is to specify whether to overwrite the existing virtual machine. By
default, this overwrite option is not selected.

Note: For the Overwrite existing Virtual Machine option, an "existing virtual
machine" is defined as a VM that has the same VM name and resides in the
same ESXi host (for VMware VM), or a VM that has the same VM name and
instance UUID and resides in the same Hyper-V host (for Hyper-V VM). For
VMware VM, if tthere is a VM which has the same VM name but resides in a dif-
ferent ESXi host (which is under the same vCenter), the overwrite option does
not work. In this case, VM recovery GUI detects that VM and displays an error
message and blocks you from proceeding so that a VM is not overwritten by
mistake. As a workaround, you need to rename the existing VM or use the
"Restore to alternative location" option, and then specify a different VM name.

* If you select this option, the restore process overwrites (replaces) any exist-
ing images of this virtual machine that are at the specified restore des-
tination. The virtual machine image is restored from the backup files
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regardless of its current presence on your restore destination.

If you do not select this option, VM recovery GUI displays an error message
and blocks you from proceeding if the original VM still exists on the original
location. As a workaround, you need to rename the existing VM or use the
"Restore to alternative location" option, and then specify a different VM
name.

Generate new Virtual Machine instance UUID

This option is to specify whether to generate a new instance UUID for the
restored VM or keep the original instance UUID.

Note: If you do not select this option, the original instance UUID is set to the
restored VM. However, in case the destination vCenter/ESX or Hyper-V host
already has a VM with the same instance UUID, new UUID is used instead, and
a warning message is displayed in the activity log of VM recovery job.

5. Specify the Post Recovery option.
Power on Virtual Machine

Select whether power is applied to the virtual machine at the end of the
restore process. By default, this option is not selected.

Mark as VM Template (available only for VMware VM)

Select whether to convert restored VM to template. If source node is VM when
backed up, this option is not selected by default. If source node is template
when backed up, this option is selected by default.

The restore options are defined to restore a virtual machine.
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Define the Original Location Restore Options

During the Recover VM configuration process, you are required to select the option
of where you want to restore the virtual machine to. The available selections are
Restore to the Original Location and Restore to an Alternative Location.

This procedure explains how to restore a virtual machine to the original location.
Follow these steps:

From the Restore Options dialog, after specifying the Resolve Conflicts and Post
Recovery options, select Restore to Original Location and click Next.

The appropriate dialog for VMware or Hyper-V is displayed.

* For VMware the Set Credential for Source vCenter/ESX Server dialog is dis-
played.

(Set Credential for Source vCenter/ESK Server » 1

vCenter/ESX
Server:

VM Mame:
Protocol: ¢ HTTP & HTTPS
Port Mumbear: | <Port Mumber:
Username: | <User Mame:>
Password: | eeessssssssss
Ok Cancel
L J
* For Hyper-V the Set the credentials for the source Hyper-V Server dialog is dis-

played.

Set the credentials for the source HyperV Server

Hygiggﬁggg;ﬁ <Server Hoztname /P Address:
VMName: ' i o) Machine Mames
Username:

<l=zer Mames:

Password: . paseword:
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2. Specify the credentials for accessing the virtual machine.
For VMware, complete the following fields.
vCenter/ESX Server

Displays the host name or IP address for the destination vCenter Server or
ESX Server system.

Note: You cannot edit this field. You can only view the details.
VM Name

Displays the virtual machine name that you are restoring.

Note: You cannot edit this field. You can only view the details.
Protocol

Specifies the protocol that you want to use for communication with the des-
tination server. The available selections are HTTP and HTTPS.

Port Number

Specifies the port that you want to use for data transfer between the source
server and the destination.

Default: 443.
Username

Specifies the user name that has access rights to log in to the vCenter/ESX
server where you plan to restore the virtual machine.

Password
Specifies the corresponding password for the User Name.
For Hyper-V, complete the following fields.
Hyper-V/Hyper-V Cluster Server

Displays the host name or IP address for the destination Hyper-V Server or
Hyper-V cluster server system.

Note: You cannot edit this field. You can only view the details.
VM Name

Displays the virtual machine name that you are restoring.

Note: You cannot edit this field. You can only view the details.
Username

Specifies the user name that has access rights to log in to the Hyper-V server
where you plan to restore the virtual machine. For Hyper-V cluster VM, spe-
cify the domain account which has administrative privilege of the cluster.
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Password
Specifies the corresponding password for the User Name.
3. Click OK.
The Restore Summary dialog opens.

The restore options for original location are defined.
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Define the Alternate Location Restore Options

During the Restore VM configuration process, specify where the recovered virtual
machine is stored. The available selections are Restore to the Original Location
and Restore to an Alternative Location.

This procedure explains how to restore a virtual machine to alternate location or
different data store.

Follow these steps:

From the Restore Options dialog, after specifying the Resolve Conflicts and Post
Recovery options, select Restore to an Alternative Location.

*

For VMware, the Restore Options dialog expands to display additional
restore to alternative options.

* For Hyper-V, the Restore Options dialog expands to display additional
restore to alternative options.
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If you select the Specify a virtual disk path for each virtual disk option, the fol-
lowing dialog appears:

Restore
Uzemame: Adrministratar
Password: ennrnas Connect
dd wirtual machine to the cluste
VM Setlings

VM Mame  Afitbual Machine Marmes

VI Fath: <Yirbual Machine Path

Specily the samea virtual disk path for all vilweal disks
# Specify a virtual disk path for each virtual disk

Source

Source Disk  Size Volumes Virtual Disk Type Path
W
Wolume{3
Diskd 60.00 GE e14d-11a83- Fixed Size - Dewiis\Wirtual Hard Disks I
93e8-
BDGeflgen. ..
Disk 100 GB  JKEA Fixed Size(Cuick) - Driwiis\Wirtual Hard Disks ]
r:!.-."'l af N GE EA Fiuvnamiraiiv Evnane = F-ivddcifrtngl Hard Dicke l i

Wetwaork:

-

e i S e | W s |

2. Specify the appropriate server Information.
For VMware, enter the following fields:

vCenter/ESX Server

Specifies the host name or IP address for the destination vCenter or ESX
server system.

Username

Specifies the user name that has access rights to log into the vCenter/ESX
server where you plan to restore the virtual machine. For Hyper-V cluster

VM, specify the domain account which has administrative privilege of the
cluster.

Password

Specifies the corresponding password for the User Name.
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Protocol

Specifies the protocol that you want to use for communication with the des-
tination server. The available selections are HTTP and HTTPS.

Default: HTTPS.

Note: VMware Virtual Disk Development Kit (VDDK) 6.x.x is in-built with Arc-
serve UDP 7.0 but VDDK 6.x.x does not support HTTP. Make sure to select
HTTPS, unless you manually replace the built-in VDDK 6.x.x with another ver-
sion of VDDK.

Port Number

Specifies the port that you want to use for data transfer between the source
server and the destination.

Default: 443.
For Hyper-V, enter the following fields:
Hyper-V Server

Displays the host name or IP address for the destination Hyper-V Server sys-
tem.

Username

Specifies the user name that has access rights to log into the Hyper-V server
where you plan to restore the virtual machine. For Hyper-V cluster VM, spe-
cify the domain account that has administrative privilege of the cluster.

Password
Specifies the corresponding password for the User Name.
Add virtual machine to the cluster

Select the option if you want to add the virtual machine that Arcserve UDP
restores, into the cluster. Consider the following options:

® |f you provide the cluster node name as the Hyper-V server name, the
check box is disabled and checked by default. As a result, the virtual
machine is automatically added into the cluster.

B |f you provide the host name of a Hyper-V server that is part of the
cluster the check box is enabled and you can select to add the virtual
machine into the cluster.

® |f you provide the host name of a standalone Hyper-V server that is not
part of the cluster the check box is disabled and unchecked
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. When the vCenter/ESX Server Information or Hyper-V Server Information is spe-
cified, click the Connect to this vCenter/ESX Server button or click the Connect to
this Hyper-V Server button.

If the alternative server access credential information is correct, the VM Settings
fields become enabled.

. Specify the VM Settings.
For VMware, enter the following fields.
VM Name
Specifies the virtual machine name that you are restoring.
ESX Server

Specifies the destination ESX server. The drop-down list contains a listing of
all ESX servers that are associated with a vCenter server.

Resource Pool

Selects the Resource Pool or vApp Pool that you want to use for the virtual
machine recovery.

Note: A Resource Pool is a configured collection of CPU and memory
resources. A vApp Pool is a collection of one or more virtual machines that
can be managed as a single object.

Default: empty.

Click the Browse Resource Pool button to display the Select a Resource Pool
dialog. This dialog contains a listing of all Resource Pools and vApp Pools
available for the destination ESX server. Select the pool to use for the virtual
machine recovery. You can leave this field blank when you do not want to
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assign a Resource Pool or vApp Pool to this virtual machine recovery.

Select a Resource Pool X
Select a Resource Pool
a @ =Resource Pool RP1=
4 ) <RP1 - vApp Pool-L1>
El @ =RP1 - Resource Poal-L1=
€D <RP1 - vApp Pool-L2=
€D =Resource Pool RP2=

@ =yApp Pool WP1=
@ =yApp Pool WP2=
€ <Resource Pool RP3=

Ok Cancel

Storage Policy

Specify the VM storage policy that is applied to VM home of restored VM.
Select Datastore Default if you do not want to apply the VM storage policy.

Note: If you can see only Datastore Default but actually vCenter has other
storage policies defined, then the account used to connect vCenter does not
have enough permission to get the storage policy from vCenter. Verify if the
account has the privilege Profile-driven storage view at the vCenter level.

VM DataStore
Specify the destination datastore for VM home of restored VM.

Note: By default, only those datastores that are compatible with selected
storage policy are listed. If you want to see all datastores, clear selection of
the checkbox Show only compatible datastores for selected storage policy
that in under the Disk Datastore table.

Disk Datastore

Specify Virtual Disk Type, Storage Polic,y and Target Datastore for each of the
virtual disk of the VM, respectively.

" Virtual Disk Type: Select one of the following options: Thin, Thick Lazy Zer-
oed, or Thick Eager Zeroed.
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" Storage Policy: Select the VM storage policy that is applied to this virtual
disk. Select Datastore Default if you do not want to apply the VM storage
policy.

Target Datastore: Select the datastore where the virtual disk is restored.

Note: By default only the datastores that are compatible with selected stor-
age policy are listed. If you want to see all datastores, clear selection of the
checkbox Show only compatible datastores for selected storage policy that
in under the Disk Datastore table.

Network

Specifies the vSphere Standard Switch/vSphere Distributed Switch con-
figuration details.

For Hyper-V, enter the following fields.
VM Name
Specifies the virtual machine name that you are restoring.
VM Path

Specifies the destination path (on Hyper-V server) where to save the Hyper-V
VM configuration file. The default folder of the VM configuration file for the
Hyper-V server is shown by default. You can modify the path directly in the
field or click Browse to select one.

Note: If you are restoring the virtual machine into Hyper-V cluster and you
want the virtual machine to migrate among the cluster nodes, specify the
cluster shared volume (CSV) for both- the VM path and the virtual disk path.

Specify the same virtual disk path for all virtual disks

Specify one path (on Hyper-V server) where to save all virtual disks of the VM
together. The default folder of the VM disk file for the Hyper-V server is
shown by default. You can modify the path directly in the field or click
Browse to select one.

Note: If you are restoring the virtual machine into Hyper-V cluster and you
want the virtual machine to migrate among the cluster nodes, specify the
cluster shared volume (CSV) for both- the VM path and the virtual disk path.

Specify a virtual disk path for each virtual disks

Specify the path (on Hyper-V server) for each of the virtual disks of the VM
respectively. The default folder of the VM disk file for the Hyper-V server is
shown by default. You can modify the path directly in the field or click
Browse to select one. To assign the virtual disk type, select one of the fol-
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lowing options: Fixed Size, Fixed Size (Quick), Dynamically Expanding, and
Keep same as Source disk.

Notes:

° |If you are restoring the virtual machine into Hyper-V cluster and you
want the virtual machine to migrate among the cluster nodes, specify
the cluster shared volume (CSV) for both- the VM path and the virtual
disk path.

° Do not use Fixed Size (Quick) option unless you are sure that earlier
you have not saved sensitive information on the storage device where
the virtual disk file resides.

Fixed Size (Quick)

Using this option, you can restore Fixed Size disk in a quicker way. You do not
need to clear unused disk blocks to zero while restoring the disk. However,
because of this, some fragments of original data remained on underlying stor-
age. That situation creates risks of information leaks. After the disk is moun-
ted into the virtual machine, the user of the virtual machine may use some
disk tools to analyze the raw data in the disk and get the original data on
Hyper-V server storage device where the file of virtual disk resides.

Network
Specifies the network configuration details for the VM.
5. Click OK.
The Restore Summary dialog opens.

The restore options for alternate location are defined.
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Restore the Virtual Machine

The Restore Summary helps you to review all the restore options that you defined
and modify them if necessary.

Follow these steps:

On the Restore Summary dialog, review the displayed information to verify that all
the restore options and settings are correct.

* If the summary information is incorrect, click Previous and go back to the applic-
able dialog to change the incorrect setting.

* If the summary information is correct, click Finish to launch the restore process.

The virtual machine is restored.
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Verify that the Virtual Machine was Restored

After the completion of the restore process, verify that the virtual machine was
restored to the specified destination.

Follow these steps:
Navigate to the restore destination you specified.

For example, if you select to restore the virtual machine to the restore destination
as original location, then log in to the original vCenter/ESX or Hyper-V Server and
check if the virtual machine exists.

If you select to restore the virtual machine to the Alternate location, then log in to
the alternate vCenter/ESX or Hyper-V Server provided in the restore options and
check if the virtual machine exists.

. Verify the virtual machine was restored.

The virtual machine is restored successfully.

Chapter 5: Using Arcserve UDP Agent (Windows) 467



Perform a Restore

How to Use Exchange Granular Restore (GRT)

This section provides the following information:
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Introduction

The Exchange Granular Restore utility is used to restore Microsoft Exchange email
and non-email objects. The utility includes the injection capability for items, such as
emails, from offline databases (*.EDB) and log files to the original live Exchange
databases, as well as granular data extraction to Personal Storage File (.pst) files.

This utility includes the following key benefits:

Supports non-email items (for example, Calendar, Contacts, Tasks) and public
folders.

Can work with just a database file as well. Logs are not mandatory, but having
them will ensure more recent data available for restore.

It does not need to generate a catalog and directly restores the mail from the
mounted recovery point.

Takes a minimum amount of time to restore a mailbox level item from a data-
base or user mailbox of any size.

Supports the command line options to process several databases.

Note: For more details on the supported specifications, functions, and other fea-
tures, see the Exchange Granular Restore user guide.
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Review the Prerequisites and Considerations

Verify that the following prerequisites exist before performing a restore:
" The Exchange Granular Restore utility is available at the following location:
The tool is installed with the Arcserve UDP Agent under the following directory:
X:\Program Files\Arcserve\Unified Data Protection\Engine\Exchange GRT
Note: The tool is installed with the Arcserve UDP Agent.

The Restore job is set to run from the Exchange machine or HBBU proxy
machine.

Note: If you want to run the restore job on any other machine, search the
recovery point from the backup destination.

The database name, Server name, path to database (.edb), and the log files of
the user are identified to perform the restore job.

To identify, use the Exchange Management Console (EMC), Exchange Control
Panel (ECP), or Exchange Management Shell.

For example:
Get-Mailbox -identity "username" | fl Database

Get-MailboxDatabase -identity "Databasename" | fl Name, Server,
EdbFilePath,LogFolderPath

More information:

How to Restore Microsoft Exchange Data Using Exchange Granular Restore (GRT)
Utility
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Restoring Microsoft Exchange Data Using Exchange
Granular Restore (GRT) Utility

Before you begin, review the prerequisites and considerations.

Perform the following tasks to restore Microsoft Exchange mailbox items, using
the Exchange Granular Restore utility:

. From the Arcserve UDP Agent console, select the Mount Recovery Point task

(recommended) or restore the Exchange database to the local drive. The Mount

Recovery Point dialog opens.

Navigation

{ Copy Recovery Point

m Mount Recovery Point

E View Logs
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2. Select the recovery point date and click Mount for the volume(s) that contain
Exchange Database and logs.

Mount Recovery Point
E Mount Recovery Point ~

List of Mounted Volumes

Dismount Mount Point Recovery Point Source Volume Size Backup Location

Select and Mount Backup Volume

Recovery Point Server: recovery-serverl

Data Store: UDP-Datastore
Mode: Mail-Server
Recovery Point Date

me vwe ownine tame

s m T w T F s| [ 10:01:53PM Daily Incremental

1 28 & s 8 7
& 8 a9 A3 13 s
15 16 17 [HEIHE 20 21
22 23 24 25[26] 27 28

29 30

Time Range

Volume Size Mount
1200 AM - 6:00 AM
System Reserved 260.87 MB B Hount
6:00 AM - 12:00 PM
E 1127.75 GB Erount
12:00 PM - 6:00 PM
6:00 FM - 12:00 AM (1) C' 138.85GB B rMount .

cose ] oo |

Note: If the server that is running the restore job is not the Exchange or HBBU
proxy, click Change to select the appropriate Recovery Point Server, Data Store,
and Exchange Server.
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3. Select the drive letter to mount the volume and click OK.

L)

Mount Recovery Point

Mount Recovery Point to volume or path

(® Mount to the following volume:  Z: -

() Mount to the following path (path must be an empty NTFS or ReFS folder):

Backup Encryption or Protection Password
The data you are trying to mount is encrypted. You must provide an encryption password to mount.

Password Il

ok [ o

4. Launch the Exchange Granular Restore utility from one of the following locations:

Start > All Programs > Arcserve > Unified Data Protection > Arcserve UDP Exchange
Granular Restore

or
X:\Program Files\Arcserve\Unified Data Protection\Engine\Exchange GRT\esr.exe
A dialog appears to specify the path for the database and log files.

5. Specify the path to the mounted volume and click Open.

Chapter 5: Using Arcserve UDP Agent (Windows) 473



Perform a Restore

Lcmki_n:| | emp v| B A
[ Marne “ Date modified Type
.iy.- | B0B43469-CF20-4257-92E3-0E4105AD804112... 10/19/2015 1219 P...  File folder
Recent places . legs 12/8/2015 1232 PM  File folder
Ehemp 12/7/2015 5:05 PM Exchange Server ...
] B
3
Desktop
=
Libraries
'
Ly
This PC
w
£ m >
Metwork
File name: |Z:"-.Emhange DataEDEPath " Empemp edb W | | Open |
Files of type: |I'-.-1i|:n:|snﬂ Exchange database file "edb) w | | Cancel |
Path to log files: |Z:"-.Em:hange Data“lLogs | | Browse... |

The Arcserve UDP Exchange Granular Restore utility opens.

6. Select the user data to restore and click Export into original mailbox or Export into
.PST.
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= Arcserve UDP Exchange Granular Restore

File Qptions Help

7 e

{ Export into cr.;j:nal E'-ch.ang-s mailbox... (Ctrl+ G
Browse ' '
=-[m] 3y emp.edb #
+ | ]J test userl bﬂtkupi
w1 ~§ testuser2
RO backup? 14 folders. Select a folder to display items.
#-[ ]33] Calendar (1
* [ _ﬁd Contacts (:
[]Ca Deleted kems (C
[]Ca Drafts (0
:Z'f_.l I (65
1.8 Joumal (&
() Junk Emad
] Motes ([
[z Oubox
%[ Restore
[]Ca RSS Feads
[]ca Sent kems
#-[_IC3 Sync Issues
[ ]l Tasks (1

Notes:

" For more details on the supported specifications, features, user options and
limitations, see the Exchange Granular Restore user guide (esr.pdf), located
at:

%ProgramFiles%\Arcserve\Unified Data Protection\Engine\Exchange GRT
or Exchange Granular Guide

By default, the utility uses the current user who is logged in to Windows to
establish the connection. If the current user does not have permissions to
impersonate the selected user, an error message appears in the Details pane.

If an error is reported, the recommended action to take is to log in to the
machine with an account that has impersonation rights for the selected user
or the account of the selected user.

7. When the restore job completes, dismount the volume that was used for the recov-
ery.
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To dismount the volume, from the Arcserve UDP Agent console, click Mount Recov-
ery Point and then click Dismount.

Houn Recovery ol
HMount Recovery Point A

Litof Mount Volumes

Dismount~ MountFoin Recovery Point~ Source Voume Sie Backup Location

Boisont 1 s 0., € HTT808 \tewlol,.
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How to Restore Microsoft Exchange Data

Important! To restore Microsoft Exchange data, it is suggested to use the Exchange
Granular Restore utility.
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How to Restore a Microsoft Exchange Application

Arcserve UDP Agent (Windows) allows you to not only protect and recover your
data, but also helps you to get the applications that will use that data back up and
running. All application recoveries can only be made using the Restore by Recovery
Point method. During an application recovery, Arcserve UDP Agent (Windows)
takes advantage of Windows Volume Shadow Copy Service (VSS) to help ensure
data consistency for any VSS-aware application. With Arcserve UDP Agent (Win-
dows), you can recover the Microsoft Exchange Server application without per-
forming a full disaster recovery.

The following diagram illustrates the process to restore a Microsoft Exchange
Application:

How to Restore a Microsoft Exchange Application

Review the Restare

Prerequisites and
Considerations

Storage
Manager

Specify the Microsoft Exchange
Information to Restore

Specify the Recovery Point and
Microsoft Exchange Database

Define the Restore Options

Restore the
Microsaft Exchange
Application

Verify that the Microsoft
Exchange Application was
Restored

Perform the following tasks to restore a Microsoft Exchange Application:
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Review the Restore Prerequisites and Considerations

Specify the Microsoft Exchange Information to Restore

Specify the Recovery Point and Microsoft Exchange Database

Define the Restore Options

Restore the Microsoft Exchange Application

Verify that the Microsoft Exchange Application was Restored
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Review the Restore Prerequisites and Considerations

Arcserve UDP Agent (Windows) supports the following versions of Microsoft
Exchange Server:

" Microsoft Exchange 2010 - Single Server Environment and Database Availability
Group (DAG) environment.

Microsoft Exchange 2013 and 2016 - Single Server Environment and Database
Availability Group (DAG) environment.

For Microsoft Exchange Server 2010, 2013, and 2016 DAG environment, Arc-
serve UDP Agent (Windows) must be installed on all member servers in the
DAG group. A backup job can also be performed from any member server for
both active and passive database copies, but restore can only be performed to
an active database copy.

Microsoft Exchange Server can be restored at the following levels:
Microsoft Exchange Writer Level

Defines if you want to restore all the Microsoft Exchange Server data, you can
perform a restore at Microsoft Exchange Writer level.

Storage Group Level

Defines if you want to restore a specific Storage Group, you can perform a
restore at this level.

Note: The Storage Group Level does not apply for Microsoft Exchange Server 2010,
2013, and 2016.

Mailbox Database Level (Microsoft Exchange 2010, 2013, and 2016)

Specifies if you want to restore a specific Mailbox Database, you can perform a
restore at this level.

Mailbox Level (Microsoft Exchange 2010, 2013, and 2016)
Defines if you want to restore a specific Mailbox or mail object.

Verify that the following prerequisites exist before performing a Microsoft
Exchange restore:

Database-level restore

" The target machine has the same name and the same version of Microsoft
Exchange installed.

" The target database has the same database name and the same storage group
name (Microsoft Exchange 200X) and be a part of the same Microsoft Exchange
organization.
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Granular-level restore

" To restore Microsoft Exchange data, use the Exchange Granular Restore utility.
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Specify the Microsoft Exchange Information to
Restore

Arcserve UDP Agent (Windows) allows you to not only protect and recover your
data, but also helps you to get the Microsoft Exchange Server application that uses
that data back up and running. The Microsoft Exchange Server recovery can only be
made using the Restore by Recovery Point method.

The process involved in restoring a Microsoft Exchange Application is as follows:

1. Specify the Recovery Point and Microsoft Exchange Database

2. Define the Restore Options
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Specify the Recovery Point and Microsoft Exchange
Database

Use the Browse Recovery Points option to restore from a recovery point. When
you select a recovery date, all the associated recovery points for that date are dis-
played. You can then browse and select the Microsoft Exchange database to be
restored.

Follow these steps:
. Access the restore method selection dialog in one of the following ways:
From Arcserve UDP:

. Log into Arcserve UDP.

. Click the resources tab.

. Select All Nodes in the left pane.
All the added nodes are displayed in the center pane.

. In the center pane, select the node and click Actions.
. Click Restore from the Actions dropdown menu.
The restore method selection dialog opens.

Note: You are automatically logged in to the agent node and the restore method
selection dialog is opened from the agent node.

From Arcserve UDP Agent (Windows):

. Loginto Arcserve UDP Agent (Windows).

. From the home page, select Restore.

The restore method selection dialog opens.
. Click the Browse Recovery Points option.
The Browse Recovery Points dialog opens.

. Select the recovery point (date and time) and then select the Microsoft Exchange
database to be restored.

The corresponding marker box becomes filled (green) to indicate that the database
has been selected for the restore.

Note: If you do not want the transaction log files to be applied after the restore,
you must manually delete it before the restore is performed. For more information
about manually deleting transaction log files, refer to the Microsoft Exchange
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Server documentation.

Restore

Backup Location
Recovery Point Server:
Data Store:

Mode:

Recovery Point Date

5 M T W T

1 2 3

20 21

27 28] | 29 [30]

4 April 2014 T

8 7 & 5 10 M
12 14 15 18 17 18
22 23 24 25

Time Range

12:00 AM - 6:00 AM (1)
6:00 AM -12:00 PM
12:00 PM - 6:00 PM
6:00 PM - 12:00 AM (3)

Browse Recovery Points

<Recovery Point Server=

=Data Store=

<Mode Name>

Time
10:20:20 PM
10:00:04 PM

9:02:41 PM

Name

S = [~ Ko

Type

Custom /
Manual

Daily

Custom /
Manual

- H=2 System Reserved

Backup Type
Incremental
Incremental

Incremental

Date Modified

4 0 d} Microsoft Exchange Writer 2013

4 O M Microsoft Exchange Server

4 0 A Microsoft Information Store

a0 A <Recovery Point Servers

O [EA Mailbox Database 072

o1 E0 mydb

BT

Name

Customized Incremental
Backup

Customized Incremental
Backup

Size
77.19 GB
241.66 MB
518 GB

m

*

4. Click Next.

The Restore Options dialog opens.
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Define the Restore Options

After you specify a recovery point and content to restore, define the copy options
for the selected recovery point.

Follow these steps:

1. From the Restore Options dialog, select the restore destination.

Restore

E Restore Options

Destination
Select the restore destination

Restore to original location

© Dump il only

(" Restore to Recovery Database
Backup Encryption or Protection Password

The data that you are attempting to restore is encrypted or password protected. Specify the passwaord that is required
to restore the data.

Password eessssss

Dismount the database before restore and mount the database after restore.

i | e | oot | vew

2. Select the destination for the restore.

The available options are to restore to the original location of the backup, restore
the dump file only, or restore to a Recovery Storage Group/Recovery Mailbox Data-

base.
Restore to original location

Restores to the original location from where the backup image was captured.
Dump file only

Restores the dump files only.
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For this option, Arcserve UDP Agent (Windows) will restore the Microsoft
Exchange database file to a specified folder, and will not bring it online after
recovery. You can then use it to mount on Microsoft Exchange Server manually.

Note: When a Recovery Mailbox Database exists, restore with Dump file only
option will fail.

Replay log on database

Specifies that when the database files are dumped to the destination folder,
you can replay Microsoft Exchange transaction log files and commit them to
the database.

Dismount the database before restore and mount the database after restore

Typically before a restore, Microsoft Exchange will perform some checks to
help ensure the following:

" The database to be restored is in "Dismounted" status.
" The database is not restored unexpectedly.

To protect a Microsoft Exchange production database from being
restored unexpectedly, a switch is added to allow the database to be
overwritten during the restore process. Microsoft Exchange will refuse to
restore a database if this switch is not set.

For Arcserve UDP Agent (Windows), these two options are controlled by this
"Dismount the database before restore and mount the database after restore"
option. With this option, Arcserve UDP Agent (Windows) lets you launch the
restore process automatically without any manual operations. (You can also
specify to dismount/mount database manually).

~ If checked, specifies that the recovery process will automatically dismount
the Microsoft Exchange database before the restore process and then mount
the database after the restore process is completed. In addition, if checked,
this option will also allow the Microsoft Exchange database to be overwritten
during the restore.

~ If unchecked, specifies that the recovery process will not automatically dis-
mount the Microsoft Exchange database before recovery and mount the data-
base after recovery.

The Microsoft Exchange administrator would have to perform some manual
operations such as dismount the Microsoft Exchange database, set the Allow
Overwrite flag on the database, and mount the Microsoft Exchange database.
(The recovery procedure is performed by Exchange during the mounting of
the database).
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In addition, if unchecked, this option does not allow the Microsoft Exchange
database to be overwritten during restore.

Restore to Recovery Database (Microsoft Exchange 2010 and 2013)

Restores the database to a Recovery Database. A Recovery Database is a
database that can be used for recovery purposes. You can restore a
Microsoft Exchange Mailbox Database from a backup to a Recovery Database
and then recover and extract data from it, without affecting the production
database that is being accessed by end users.

Before restoring a Microsoft Exchange 2010 or Exchange 2013 database to a Recov-
ery Database, you must first create a Recovery Database.

. Click Next.

The Restore Summary dialog opens.
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Restore the Microsoft Exchange Application

After you define the restore options, verify that your settings are correct and con-
firm the restore process. Restore Summary helps you to review all the restore
options that you defined and modify them if necessary.

Follow these steps:

From the Restore Summary dialog, review the displayed information to verify that
all the restore options and settings are correct.

Restore

Restore Summary
Werify your settings are correct and then click Finish to startthe restore process.
Component(s) to be restored

Hame Path

Microsoft Exchange
- WriteriMicrosoft Exchange
db1
m Servendicrosoft Infarmatian
Storel <zerser name?»

Destination

Restore to original location

Restore Options

Dismount the database before restore and mount the database after restore.: Yes

*orovous | rwen | camcel | ew |

If the summary information is not correct, click Previous and go back to the
applicable dialog to change the incorrect setting.

If the summary information is correct, click Next and then Finish to launch the
restore process.

The Microsoft Exchange Application is restored.
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Verify that the Microsoft Exchange Application was
Restored

Follow these steps:
. Navigate to the Arcserve UDP Agent (Windows) restore destination you specified.

For example, if you select to restore the Microsoft Exchange database to the ori-
ginal location, after the restore is complete, then browse to the physical location to
check if the Microsoft Exchange database and logs are restored.

If you select to restore the Microsoft Exchange database to Dump File only location
then Arcserve UDP Agent (Windows) will restore the Microsoft Exchange database

and logs to a specified location.

. Verify if the Microsoft Exchange Application was restored and check if the database
is mounted and is accessible.

The Microsoft Exchange Application is restored successfully.

Chapter 5: Using Arcserve UDP Agent (Windows) 489



Perform a Restore

How to Restore a Microsoft SQL Server Application

The Arcserve UDP Agent (Windows) allows you to not only protect and recover
your data, but also helps you to get the applications that will use that data back up
and running. All application recoveries can only be made using the Restore by
Recovery Point method. During an application recovery, Arcserve UDP Agent (Win-
dows) takes advantage of Windows Volume Shadow Copy Service (VSS) to help
ensure data consistency for any VSS-aware application. With Arcserve UDP Agent
(Windows), you can recover the Microsoft SQL Server application without per-
forming a full disaster recovery.

The following diagram illustrates the process to restore a Microsoft SQL Server
Application:

How to Restore an MS SQL Server Application

Review the Restore

Prerequisites and
Considerations

Storage
Manager

Specify the MS SQL Server
Information to Restore

Specify the Recovery Point and
the MS SQL Server Database

Define the Restore Options

Restore the
M5 SQL Server Application

Verify that the MS SOL Server
Application was Restored

Perform the following tasks to restore a Microsoft SQL Server Application:

490 Arcserve UDP Agent for Windows User Guide



> w T

Perform a Restore

Review the Restore Prerequisites and Considerations

Specify the Microsoft SQL Server Information to Restore

Specify the Recovery Point and Microsoft SQL Server Database

Define the Restore Options

Restore the Microsoft SQL Server Application

Verify that the Microsoft SQL Server Application was Restored
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Review the Prerequisites and Considerations

Verify that the following prerequisites exist before performing a restore:

" You must have Microsoft SQL Server instance before performing the SQL Applic-
ation restore.

" Review the Compatibility Matrix that provides the supported operating sys-
tems, databases, and browsers.

Review the following restore considerations:

" If the jobs are not for the same VM, Arcserve UDP allows multiple restore jobs
to run at the same time. If you attempt to launch a restore job while another
restore job is running for the same VM, an alert message informs you that
another job is running and requests you to try again later.

Arcserve UDP Agent Windows only allows one restore job to run at the same
time. If you attempt to launch a restore job manually while another restore job
is running, an alert message opens informing you that another job is running
and requests you to try again later.

Microsoft SQL Server Restore to Alternate Location Considerations

When you specify to restore a Microsoft SQL Server application to an alternate loc-
ation, you can restore it to an alternate location on the same machine to same
instance or a different instance, or on a different machine to same instance or a dif-
ferent instance.

Prior to performing an Arcserve UDP Agent (Windows) restore of a Microsoft SQL
Server application to an alternate location, you must consider the following:

If alternate location is on the same machine

For this option, you can restore a database to a new location (with the same
name) or restore with a new name (to the same location):

* Same Name - New Location - Same Instance

For example, if Database A is installed in the current SQL Server at "C:\DB_A"
and has been backed up. You can use this option and specify "Alternate File Loca-
tion" to restore Database A to an alternate location such as "D:\Alternate_A.

After the database has been restored, the database file located at the new loc-
ation to same instance "D:\Alternate_A" will then be used.

Important! During restore, if you change the database location but retain the
database name, then the previous database gets deleted after the restore is
complete. The restored database file will be pointed to the new location.
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* Same Location - New Name - Different Instance

For example, if you have two databases (Database A and Database B) installed in
the current SQL Server and both have been backed up. You can use this option
and specify "New database Name" to restore Database A to same location as
Database A_New to a different instance.

After the databases have been restored, this location will now have three data-
bases (Database A, Database B, and Database A_New) to a different instance.

If alternate location is on the different machine

The SQL Server version on the Arcserve UDP Agent (Windows) server must be
backwards compatible to the version of the SQL Server used during the backup
session.

For example, you can restore a SQL Server 2008 machine to a SQL Server 2010
machine; however, you cannot restore a SQL Server 2010 machine to a SQL
Server 2008 machine.

Restoring a database of 64-bit instance to 32-bit instance is not supported.

The Restore to original location option is supported only if the source instance
and the destination instance have the same name with the same or higher SQL
version.

Microsoft SQL Server 2012/2014 AAG Restore Considerations

When restoring a Microsoft SQL Server 2012/2014 database that is part of an
AlwaysOn Availability Group (AAG), you must be aware of some considerations.

If the MS SQL database is part of the MS SQL 2012/2014 Always On Availability
Group (AAG), and restoring to the original location fails, perform the following
tasks:

1. Remove the database to be restored away from the Availability Group. For
more information, see the link.

2. Share the backup session to Arcserve UDP Agent (Windows)on every Avail-
ability Group node and then restore the session by Arcserve UDP Agent (Win-
dows)on every Availability Group node.

3. Add the database back to an Availability Group. For more information, see
the link.
Microsoft SQL Server 2016 or later versions AAG Restore Considerations

When restoring a Microsoft SQL Server 2016 or later versions database that is part
of an Always On Availability Group (AAG), you must be aware of some con-
siderations.
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If MS SQL database is part of the MS SQL 2016 or later versions Always On Avail-
ability Group (AAG), and restoring to the original location fails, perform the fol-
lowing tasks:

1. Remove the database to be restored away from the Availability Group. For
more information, see the link.

2. Share the backup session to Arcserve UDP Agent (Windows) on Primary Avail-
ability Group node and then restore the session by Arcserve UDP Agent (Win-
dows) on Primary Availability Group node.

3. Add the database back to Secondary Node Availability Group. For more
information, see the link.
Microsoft SQL Server Cluster Shared Volume (CSV) Restore Considerations

If the Microsoft SQL server Master database is part of the Cluster Shared Volume
(CSV) environment, and restoring to the original location fails, enable the registry
key. For more information, see Restore Considerations.
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Specify the Microsoft SQL Server Information to
Restore

Arcserve UDP Agent (Windows) allows you to not only protect and recover your
data, but also helps you to get the Microsoft SQL Server application that uses that
data back up and running. The Microsoft SQL Server recovery can only be made
using the Restore by Recovery Point method.

The process involved in restoring a Microsoft SQL Server Application is as follows:

1. Specify the Recovery Point and Microsoft SQL Server Database

2. Define the Restore Options
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Specify the Recovery Point and Microsoft SQL Server
Database

Use the Browse Recovery Points option to restore from a recovery point. When
you select a recovery date, all the associated recovery points for that date are dis-
played. You can then browse and select the Microsoft SQL Server database to be
restored.

Follow these steps:
. Access the restore method selection dialog in one of the following ways:
From Arcserve UDP:

a. Loginto Arcserve UDP.

b. Click the resources tab.

e

Select All Nodes in the left pane.
All the added nodes are displayed in the center pane.

d. Inthe center pane, select the node and click Actions.

o

Click Restore from the server name drop-down menu.
The restore method selection dialog opens.

Note: You are automatically logged in to the agent node and the restore
method selection dialog is opened from the agent node.

From Arcserve UDP Agent (Windows):
a. Loginto Arcserve UDP Agent (Windows).
b. From the home page, select Restore.
The restore method selection dialog opens.
. Click the Browse Recovery Points option.
The Browse Recovery Points dialog opens.

. Select the recovery point (date and time) and then select the Microsoft SQL Server
database to be restored.

. The corresponding marker box becomes filled (green) to indicate that the database
has been selected for the restore.

Note: If you do not want the transaction log files to be applied after the restore,
you must manually delete it before the restore is performed. For more information
about manually deleting transaction log files, refer to the Microsoft SQL Server doc-
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umentation.

Restore

Browse Recovery Points

Backup Location

<Backup Location=>

Recovery Point Date

2 3 4 5 & T
9 10 11 12 13 14
1% 17 18 15 20 21

23 [24[25] 26 27 128

30 3

Time Range

12:00 AM - 5:00 AM
6:00 AM - 12:00 PM
12:00 PM - 6:00 PM
6:00 PM - 12:00 AM (1)

5. Click Next.

Time Type

10:51:03 PM  Regular

Name

ERR = == s

4 O gh SqiServeririter
4 oA XX-01

> @A, MSSQLSERVER

Backup Type Name
Full Customized Incremental Backup
Date Modified Size
953 GB
25.00 MB

The Restore Options dialog opens.
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Define the Restore Options

After you specify a recovery point and content to restore, define the copy options
for the selected recovery point.

Note: For SQL granular level restore from the recovery points that are backed up
from any VM using the Host-based backup, only the database file dump is sup-
ported.

Follow these steps:
. On the Restore Options page, select the restore destination, and then click Next.

Note: If the data you attempt to restore is encrypted, provide the password as
needed.

Restore
D Restore options
Destination
Select the restone destinalion
Restore 1o odginal kacation
Dump file cnly

® Restore o allemative location

Backup Encryption or Protection Password
The data you are attampting to restore |5 encrypted or password protectad. Specfy the required passwond to restore the data.

The available options are as follows:
Restore to original location

Restores to the original location from where the backup image was captured.
Dump file only

For this option, Arcserve UDP Agent (Windows) dumps the selected Microsoft
SQL database files to the specified folder. When you select this option, you can
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specify or browse to the folder location where the dump file needs to be
restored.

Set the Restore Destination #
Select a Folder [+
4 = CA
- [_J $uperdat. log
- [ Of7f0accTaedf1295fed 204 2009¢ccbeBb
- [ 29db874f7 28356618547
- [ a11bb2064ed57dbBe07f
- [ Documents and Setfings
» 1 Dump
- 1 Program Files
- [ WINDOWS
» 1 wmpub
Folder Name:

ok J  Cancal

Restore to alternative location
Restores to an alternate location (not the original location).
The Restore - Job level Options page appears.
2. On the Restore - Job level Options page, do the following, and then click Next:

Recovery State

RECOVERY Mode: By default, this option is enabled. It makes the SQL data-
base online to allow data recovery and provides you permission to access the
restored database. For an example of restoring to the original location using
RECOVERY Mode, see RECOVERY Mode Example.

NORECOVERY Mode: The database transitions to a ‘RESTORING’ state to pre-
vent users from accessing the database. To restore the last backup and bring
the database online for usage, use the RECOVERY Mode option. For an
example of restoring to the original location using NORECOVERY Mode, see
NORECOVERY Mode Example.

Database Consistency Check

To make sure that the database is consistent after a restore, select the Run
database consistency check after the restore checkbox. This option checks the
physical and logical integrity of objects in an SQL Server database. The Mark the
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restore as failed if the consistency check fails option indicates when the restore
job fails if the database consistency check fails for the selected database.

Miscellaneous

" Force restore over existing files or database: This option overwrites the exist-
ing database files located at the restore destination. Not selecting this option
for an existing database file can make the restore incomplete. You can skip
this option when the database file is new.

Restricted user access after restore: This option restricts access to the data-
base file for a specific group of users such as sysadmin, dbcreator, and/or db_
owner. These users have permissions to modify the database.

Note: If the source database was already in the restricted mode during the
backup, the restored database automatically stays in the same mode.

Restore

L] Restore- 30b Level Options

Recovery State
® RECOVERY Mode
NORECOVERY Mode
Database Consistency Check
8 Rrun database congistency chick after the restone
Mark the restore as failed if the consistency chedk fails.
Miscellaneous
Force restore over existing files or database

) Exsting files will not be recoverable once overwritten.

Restricted user access after restore

@ If any source database was already in restricted mode during the backup, then the restored database will also be in
the same mode automatically.

3. Do one of the following based on the restore destination selected:

For Original Location

a. On the Restore Options- Original Location page, to configure or change the
configuration at a database level, click the Configure button.
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Restore

D Restore Options- Original Location

instance Hame Catabase Name Slze Additional Options

The Additional Database Options dialog appears.

. Verify and make any changes to the database options, as needed, and then
click OK to return to the Restore Options- Original Location page.

. Click Next.

The Restore Summary page appears.

. To start the restoring process to the original location, click Finish.
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Restore

Restore Summary

Werify your settings are comect and then click Finish to start the restore process.

Component(s) to be restored

Name

SFS_SFG

Destination

Restore 1o original location

Path

SqlServerWriteriWiN-
MNDGB2V1BJT

BT T N T

After the restore finishes, view the restore status in the Activity Log.

<

Ga

6&

6a

62

6a
63

G6&

63

68

62

(=20 - - N - -

6&

For Alternate Location

31-10-2022 21:48:26

31-10-2022 21:48:26

31-10-2022 21:48:26

31-10-2022 21:48:26

31-10-2022 21:48:26
31.10-2022 21:48:24

31102022 21:48:24

31-10-2022 21:4T:09

31-10-2022 21:47:0%
31-10-2022 21:47:06

31-10-2022 21:47:06

The restore job completed successiully,

61 directories 366 files(256.630 MB) restore to disk, elapsed time 1 Min 21
Sec, restore job throughput 187731 MEMin.

Application successhully restored!

Database Consistency Check for DB (MDC) of SOL Instance {[INS1):
SUCCESS.

Restrict wser acesss for DB [MDC) of SOL Instance {INS1): SUCCESS.
Post-Restore stage...
Restoring selected files succeeds!

The file system catalog was not created for this recovery point. As a result
this recovery point will be mounted as a volume for necovery.

Pre-Resiore siage...
Restore SOL database WIN-GQPESVHIFTHUNST\WMDC to original location.

Restore option: Restore 1o original lecation.

a. On the Restore Options- Alternate Location page, click the Destination
Instance Name drop-down list to view the size and the FileStream enabled

status of the selected database.
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Note: If a database is FileStream Enabled, the Destination Instance Name
field lists only FileStream Enabled servers. However, if the FileStream is not
enabled, the Destination Instance Name displays both FileStream enabled
and disabled databases.

b. To rename the database, type the New Database Name as needed.

Restore

B Restore Options- Alternate Location

Path to restore data file -
Path to restore log -

Instance Name Database Name  Size FileStreamm Destination Instance Mew Database Additional Gptions
Enabled Namme Mane

MSSOLSERVER fadh 16.00 ME  Yes MSSOLSERVER -~  fedb_Rename m

c. To configure or change the configuration at a database level, click the Con-
figure button.

The Additional Database Options dialog appears.

d. In the Recovery Options tab, verify and make any changes to the database
options, as needed.

e. Inthe Database Settings tab, do the following:
1. To select the Destination Location, click the Browse (...) button.

Note: When you change the destination location, it also updates the
destination for all the database files.

2. Under File Name Settings (Optional), you can change the file names par-
tially or fully. To replace the file name, provide the original file name in
the Destination File Name Substring field and the new file name in the
Replace With field.

3. Click Apply to make the changes.
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Note: The new file names appear under the Destination File Name
column.

Addstional Database Options

Rascimeny gl Datahase Sottings.

Database Name fadh

Database Sire 16 00 MBS

Dastination Location CProgram FlesiMicrosoll SOL £ _

File Name Settings {Opticnal) W Lhur s ogiei 0 Cfuege s datsbrs Bl rorres fuly of pabaly T Sl forres, aoe Indod wcer fr Thedrton Fike Bams® cokarrn
Desctimalann File Mamss Sulialvng

Source File Nams Source Location Sizw Dastination Location Destination File Nams

i e FilesMicrosofl S04 Servenhs
Fedit mdf - 8.00 MB o r-l. [ " . i o CLAT ! - tsdb_ FRendemé madl
T E L ServenhtS
. loaid o u isdb_Fiename_log il

f. Click OK to return to the Restore Options- Alternate Location page.

g. Click Next.
The Restore Summary page opens.

h. Verify if the settings are correct, and then click Finish to start the restore pro-
cess.

Restore

Restore Summary

Werify your seltings are correct and then click Finish to start the restore process,
Component(s) to be restored
Hame Fath

fsdb SqiServernritenriviN-
e GOPESVHIFTH

Destination

Restore 1o altlernative location

Instance Name Database Name Mew Database Destination file location
Namé
CAProaram FllesMicrosof
MSSOLSERVER fsdb fsdb_Rename C:Program Files\Microsafl SOL

SenerMSS0L15 MSSALSERVERIMSS(
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After the restore finishes, view the restore status in the Activity Log along

with the rename of the database.
Type
wu
w
wu
w
u
w
wu
w
w
i

The change in the database name reflects in the SQL Management Studio.

Job 1D
T

T

v

77

ir

L

Tr

77

77

v

Time Message
01-11-2022 15:38:37 The restore job completed successfully,

AR 2 directories 3 files(16.001 MEB) restore to disk, elapsed time 10 Sec, restore
O1-11-2022 15:38:57 job throughput 87,236 MB/Min.
01-11-2022 15:38:37 Application successiully restored!

The FileStream of the database{fsdb_Rename] changing from [C:\\sdb_1] to
01-11-2022 15:38:36 [CAProgram Files\Microsoft SGL
ServerMSS0L15.M550LSERVERMSSOLIDATAsdb_Rename_1] .

01-11-2022 15:38:36 Post-Restlore stage,..
01-11-2022 15:38:36 Restoring selected files succeeds!

The file system catalog was not created for this recovery point. As a result,

01-11-2022 15:38:29 ; ;
this recovery point will be mounted as a volume for recovery.

01-11-2022 15:38:29 Pre-Restore stage...
Restore S0OL database WIN-GQPESVHIFTHsdb, Mew Dalabase
01-11-2022 15:38:26 Name=fsdb_Rename, Destination=C\Program Files\Microsoft SQL

SenerMSS0L15.MSSALSERVERIMSSQLIDATA,

01-11-2022 15:38:26 Restore option: Restore to alternate location.

SEYWIN-GQPESVH3FTH (SQL Server 15.0.2000.5 - WIN-G(
= Databases
System Databases
Database Snapshots
w fsdb
I w fsdb_Rename
Database Diagrams

= ©* Tables
System Tables
FileTables
External Tables
Graph Tables
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Restore the Microsoft SQL Server Application

After you define the restore options, verify that your settings are correct and con-
firm the restore process. Restore Summary helps you to review all the restore
options that you defined and modify them if necessary.

Follow these steps:
From the Restore Summary dialog, review the displayed information to verify that
all the restore options and settings are correct.

Restore

Restore Summary

Werify your settings are comect and then click Finish to start the resto