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Arcserve Exchange Granular Restore Tool

1 Product overview

Arcserve Exchange Granular Restore Tool (AEGRT) is a granular data extraction software for offline Microsoft
Exchange Server mailbox stores. The utility provides direct access to unmounted mail store contents,
displaying file structure and its contents with selective export functionality.

Arcserve Exchange Granular Restore Tool can extract mailboxes, folders, messages and file attachments,
notes, contacts, tasks and appointments, creation dates for all objects and other attributes. Recovered items
can be saved into Personal Storage File (.pst) files, to be opened with Microsoft Outlook or other compatible
email clients, or exported directly into live Exchange Server mailboxes.

The utility makes no changes to the mail store, preserving it in original unmodified state.

Main features of Arcserve Exchange Granular Restore Tool:

@ Recovers mailboxes, folders, messages and file attachments

@ Recovers contents of Public Folder mailboxes

(M Recovers notes, contacts, tasks and appointments

M Recovers creation dates for all objects

(M Saves selected items to PST files or exports to live Exchange Server mailbox(es)

@ Full install/uninstall support
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1.1 Supported Exchange database versions

Arcserve Exchange Granular Restore Tool supports the following mail store versions:
e Exchange 2019 CU14;
e Exchange 2019 CU13;
e Exchange 2019 CU12;
e Exchange 2019 CU11;
¢ Exchange 2019 CU10;
e Exchange 2019 CU9;
¢ Exchange 2019 CUS;
e Exchange 2019 CU7;
¢ Exchange 2019 CUG;
e Exchange 2019 CU5;
e Exchange 2019 CU4;
e Exchange 2019 CUS;
¢ Exchange 2019 CU2;
e Exchange 2019 CUT;
e Exchange 2019 RTM;
e Exchange 2016 CU23;
e Exchange 2016 CU22;
e Exchange 2016 CU21;
¢ Exchange 2016 CU20;
e Exchange 2016 CU19;
¢ Exchange 2016 CU18;
e Exchange 2016 CU17;
¢ Exchange 2016 CU16;
e Exchange 2016 CU15;
e Exchange 2016 CU14;
e Exchange 2016 CU13;
e Exchange 2016 CU12;
e Exchange 2016 CU11;
¢ Exchange 2016 CU10;
e Exchange 2016 CU9;
¢ Exchange 2016 CUS;
e Exchange 2016 CU7;
¢ Exchange 2016 CUG;
e Exchange 2016 CU5;
e Exchange 2016 CU4;
e Exchange 2016 CUS;
Exchange 2016 CU2;
Exchange 2016 CU1;
Exchange 2016 RTM;
Exchange 2013 CU23;
Exchange 2013 CU22;
Exchange 2013 CU21;
Exchange 2013 CU20;
Exchange 2013 CU19;
Exchange 2013 CU18;
Exchange 2013 CU17;
Exchange 2013 CU16;
Exchange 2013 CU15;
Exchange 2013 CU14;
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Exchange 2013 CU13;
Exchange 2013 CU12;
Exchange 2013 CU11;
Exchange 2013 CU10;
Exchange 2013 CU9;
Exchange 2013 CUS;
Exchange 2013 CU7;
Exchange 2013 CUG;
Exchange 2013 CUS;
Exchange 2013 SP1;
Exchange 2013 CUS;
Exchange 2013 CU2;
Exchange 2013 CU1;
Exchange 2013 RTM;
Exchange 2010 SP3;
Exchange 2010 SP2;
e Exchange 2010 SP1;
e Exchange 2010 RTM;
e Exchange 2007 SP3;
¢ Exchange 2007 SP2;
e Exchange 2007 SP1;
e Exchange 2007 RTM.

1.2 System requirements

Basic system requirements:

o Operating systems: Windows 11, Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Server
2025, Windows Server 2022, Windows Server 2019, Windows Server 2016, Windows Server 2012 R2,
Windows Server 2012, Windows Server 2008 R2 SP1, Windows Server 2008 SP2;

Software: .NET Framework 4.6.2 or higher;

RAM: 1024MB, depends on mail store size and OS version;

Hard Disk: minimum 25MB of free space required for installation;

Display: 800 x 600 or higher resolution, 256 colors.

Additionally, Arcserve Exchange Granular Restore Tool may require free space on disk 1.5x the size of mail
store being processed. For example, for 300MB mail store, 450MB free space should be available.

Live Exchange Server export requirements

Exchange Server

Exchange Server 2019, 2016, 2013, 2010 or 2007

Exchange Web Services enabled on Exchange Server

Network

Port 443 open on the network. The EWS messages are transported via SOAP-based API, which is essentially
sending XML data using https protocol.

Restore client

AEGRT installed. Access to Exchange server(s) over network.
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1.3 Limitations

Current version of the product has the following limitations:

¢ While processing dirty shutdown database storages may be restored not to the topical condition.

¢ Messages in the Outbox folder are not restored if they haven't been synchronized with the server.

¢ Simultaneous recoveries are not supported.

¢ Simultaneous running of more than one instance of the product is not supported.

e Encrypted emails are not restored.

¢ Messages with size over 64MB are not supported.

¢ Windows Vista, XP, 2000, 98, ME, 95 and 2003 Server are not supported.

e Recovery of delivery receipts and non delivery reports is not supported.

¢ Tool doesn't support usage in "Run as different user" mode.

¢ Restored contact group should located in folder, which is shown as an e-mail Address Book.

¢ Approved status of Calendar Events is not supported.

¢ Links to the Exchange Global Address List are not supported.

¢ Exchange Server Databases: Preview items with 4-byte Unicode characters may be not full in product
started on Win7 and WS2008 OS. It is not affect on quality of restoring into PST or into live server.

e Exchange Server Databases: Search input field may work incorrectly with 4-byte Unicode characters. It
does not affect on results of search.

o Exchange Server Databases: Distribution lists linked to contacts are not supported.

Limitation and boundaries for optimal recovery and search

Usage of Arcserve Exchange Granular Restore Tool is optimal for datasets that do not exceed:

o Database size: 2TB.

¢ Mailbox size: 100GB.

 Number of messages in the database: 2,000,000.

¢ Number of mailboxes in the database: 2,000.

e Number of messages in one mailbox: 100,000.

Limitations for search in attachments content

Search in attachments does not work for:

¢ Text contained in embedded OLE objects, WordArt and smart objects, charts etc. Documents metadata
(author, comments, tags etc.).

o Marker symbols in lists (numbered or bulleted).

e Text in header/footer.

o XLS/XLSX: number values, formulas, cell comments.

o PPT: tables content.

Limitations for search in double byte language:

e Search is "not" working when attachment name or attachment content is searched.

e Search is "not" working when Message Body is searched.

o Asterisk and Question Mark doesn't work in double byte language Search and doesn't supported in
Extended search mode.

Tip

Note that the utility is best used for granular item extraction. The user interface of the program is designed
for ease of locating, selecting and exporting specific messages, folders or mailboxes. Entire databases can
be exported as well, but the restore time will significantly increase over a slow connection. For bulk
operations that involve exporting more than one mailbox it is typically better to work with a local copy of the
database.
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Injection limitations

Injection will not be supported for Exchange Server 2003 and earlier versions. These versions do not
support EWS.

Archived mailboxes (and items from such mailboxes) are not exported to live Exchange Server.

Photos of contacts are not exported to original live mailbox in Exchange Server 2007.

Emails with embedded images and other OLE objects are displayed with an attachments icon after exporting
into live Exchange Server.

Creation time and modified time are not restored.

Attached items inside attached messages are not restored into live Exchange Server 2007.

Impossible exporting into live Exchange Server embedded messages with more than 2 levels of nesting.
Please use saving into PST for such items.

Cross-domain export into original mailbox is not supported.

Contact groups and meeting requests cannot be exported into live Exchange Server 2007 instances. Use
export through PST for these item types.

Contacts from contact group can be previewed only in cases: it was restored in original 'Contact' folder in
alternative mailbox (previewing for OWA and Outlook); it was restored into alternative folder ('Contact' type)
and folder has property 'Showed as e-mail Address book' (previewing for Outlook only).

Missing sent date is exported as current date/time into live Exchange Server.

To restore a mailbox, an empty mailbox must be created in advance using the standard Exchange Server
administration tools. In existing mailboxes folders and individual messages can be created without any
additional administrative actions.

It is possible to rename/delete folders in the attached mailbox only within one program session.

It is impossible to use the connection to the archive mailboxes, as they can not be found in the Active
Directory.

For IPM.Task class items "Update List" field is not restored after injection.

Recovery of the following item properties to live server may be incorrect, to avoid this problem it is
recommended to use Export to PSTl4e™:

InternetHeaders

RTFCompressed

Codepage

DateCompleted (for IPM.Task class items existing "Date Completed” value is exported into live Exchange
Server as current date/time)
TaskRecurrence

RecurrencePattern
AppointmentTimeZoneDefinitionEndDisplay
ReminderTime

CommonEnd

AppointmentStartWhole
AppointmentEndWhole

BusyStatus

Meeting Owner

Company Name of Task
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1.4 Customer support

For customer support, please contact Arcserve using one of the methods listed below.

Online: https://support.arcserve.com
Email: support@arcserve.com
Phone .
https://support.arcserve.com/s/article/205390825
number:
Tip

When contacting customer support with a technical issue, please have ready the program'’s log files and

the mail store you are having difficulty with.

Complete the following steps to gather logs:

1. Clear the existing contents of the log folder: File -> Delete saved temp files and logs

2. Enable debug logging: Options -> Debug logging
Debug logs are extended application-related logs, providing these to customer support team can
significantly speed up our analysis of any issues.

3. After debug logging has been enabled, you must restart Arcserve Exchange Granular Restore Tool and
then reproduce the issue.

4. After you have finished collecting extended debug logs, restart Arcserve Exchange Granular Restore
Tool and disable debug logging.

5. To get log files, click File menu and choose Open log folder. Zip the contents of the folder and attach
the resulting archive to your support request.
If the log archive and/or mail store exceeds 10MB, it may be impossible to send them as an email
attachment. In that case, upload instructions will be provided to you upon request.
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2 Opening a mail store

To directly open a mailbox store for browsing and export, launch Arcserve Exchange Granular Restore Tool
and click file open button on the taskbar or select File]Open from the menu. On first launch, the file open

dialog will be shown automatically.
Select the store you will be working with, specify path to database log files (if you have any) and click Open.

= Open
Look in: | Exchange Server Database W G ? ? [~
R= Name ‘ Date medified Type
i £/ Mailbox Database 3/13/2014 3:51 AM  Exchange Server ...
Recent places
Desktop
J:T;IJ
Libraries
f
LY
This PC
@
£ >
MNetwork
File name: Mailbox Database v
Files of type: All supported formats (*.edb) v Cancel
Path to log files: Browse...

By default, a progress window will accompany opening the selected mailbox store. The window displays overall
progress and information about the number of mailboxes in the database (1). The window can be disabled by
unchecking the Show the dialog next time check box (2) or from the Options menu. The progress window
will be automatically closed in 3 seconds after database opening (3).

Progress

Completed

{=ilboxes 22 10)
Read speed 161 KBi=s
Elapsed time 00:00:05

Show the dialog next time;@) © |_

Current operation can be canceled right on the progress dialog, by clicking an appropriate link.

After loading the mailbox store is complete, the database will be available for browsing and export. The mailbox
store will also become the default store and will be automatically reopened next time you launch the utility.
Opened database can be reloaded with database log files. Go to the File menu and select Reload database

using transaction logs.
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File | Options

Help

Open file... Ctrl+ O
Recent

Close file

|Se|ec1 mailboxes orfolders to search

gl

eloal e using transaction logs

Search for files to open...

ailbox Database.edb

re: 904 Mb
te: 2014-03-13
rsion: Exchange Server 2013

ansaction logs not used.

maiboxes. Select a maibox to display folders.

<

Export selected items into PST... Cirl+S
Export into original Exchange mailbox...  Ctrl+G
Cancel current operation Ctrl+N
Open log folder

Delete saved temp files and logs

Exit Alt+X
=y

-[]1£9 Maria Woods

-[]&9 Michael

-[ 19 Personal Archive - HealthMailboxadeSae Fe5b
D@ Personal Archive - HealtthMailboxbaaB042:260
19 Richard
-] Robert Rise
[19 Romeo Montague
-] Rudy Raid
[1£9 Susane Tyler
-] SystemMailbox {adeSae F-e5b5-4860-a1cf-021
159 Tim Goodler

Load time: 00:00:04

Display time: Local

PST encoding: Unicode (Microsoft OQutlook 2003, 2007, 2010 and 2013)

Show deleted tems: Only non-deleted items
Incomplete messages: Show
Search within attachments: Off

Exchange Server Database\Maibox Database.edb

File info

Completed

Note

If you closed the progress window, it can easily be shown again by clicking on the progress bar on the
status panel.
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2.1 Finding a mail store

In case when the location of the file is unknown, it is recommended to scan existing drives to find the data.
Arcserve Exchange Granular Restore Tool scans local drives, both mounted and unmounted, as well as
network drives and searches for EDB files.

To start a new search click Search for files to open in the File menu.

File | Options Help
Open file... Ctrl+ O
Recent » |Se|ec1 mailboxes or folders to search ‘ }Z) |

Close file

Reload database using transaction logs
earch for files to open... jl:ibox Database.edb

Export selected items into PST... Cirl+S

; . ) Exchange Server Database\Maibox Database.edb
Export into original Exchange mailbox...  Ctrl+G 1e: 904 Mb

Cancel current operation Ctrl+N te: 2014-03-13

rsion: Exchange Server 2013
Open log folder

Delete saved temp files and logs ansaction logs not used.
E":a ey maiboxes. Select a maibox to display folders.
-[]59 Maria Woods Load time: 00:00:04
-[]&9 Michael . 3
-[]&9 Personal Archive - HealthMaiboxadsSaeAes]  Display time: Local
-[[]59 Personal Archive - Health Maiboxbaa8042e260 PST encoding: Unicode (Microsoft Outlook 2003, 2007, 2010 and 2013)
19 Richard Show deleted tems: Only non-deleted items
-] Robert Rise Incomplete messages: Show
[19 Romeo Montague Search within attachments: Off
-[]55 Rudy Raid
[1£9 Susane Tyler
D@ System Mailbox {adeSae F-e5b5-4860-a 1cf-021
159 Tim Goodler
< 3 File info ‘
Completed

The following form appears, displaying the list of mounted disks:

Select source: File types by application:
F™ | ocal Disk (C) Exchange Server (*edb)
[ = New Volume (E))

Custom match: |Examp|e: “edb

Add location to search... [ Include unmourted volumes

Found files: Fitter: | All

File Date modified Type

Open file Start search

To use unmounted disks (NTFS and FAT32 file systems are supported) for search, check Include
unmounted volumes. All unmounted volumes will appear in the list of disks.
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File types by application:
Exchange Server (*.edh)
[ = New Volume (E))
[ Unmounted disk 1 (Volume{1673%c74-5620-11e3-824b-806=61626963})

Custom match: |ExE|mpIe: “edb

Add location to search... [¥| Include unmourted volumes

Found files: Fiter: | Al

File Size Date created Date modified Type

Open file Start search

Note
Only NTFS and FAT32 file systems of unmounted drives are supported.

Select a location to search in.

File types by application:
Exchange Server (*.edh)
= New Volume (E))

Custom match: |ExE|mpIe: “edb

Add location to search... [ Include unmourted volumes

Found files: Fiter: | Al

File Date created Date modified Type

Open file

List of found EDB files will be displayed. Double click on a mail store to open it.
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Select source:

File types by application:

2, Local Disk ()
= New Volume (E})

Add location to search... [ Include unmounted volumes

Found files:

Exchange Server (*.edb)

Custom match: |Examp|e: “edb

Fiter: | Al

File

C:\Exchange Server Database'\Mailbox Database edb
C:\Windows"\Software Distibution*.Da...\Data Store edb
C:\ProgramData“Microsoft'. .. \Package Repository edb
C:\Users"All Users'Microsof ..\Package Repository edb
C:\ProgramData'Microsoft\Search D ... \Windows edb
CUsers'All Users‘\Microsoft®Search'...\Windows .edb
C:h\Users'\ Administrator' App DatatLocal'Mi..\meta edb
C:\Users'Test User' App DataLocal'\Micro.. \meta edb
C:hUsers'Administrator’App DataLocalMi...\meta .edb

Date created

11/23/2015
11/25/2013
11/25/2013
11/25/2013
11/25/2013
11/25/2013
31372004

11/25/2013
3/13/2014

Date modffied

31372014
11/26/2015
11/26/2015
11/26/2015
8172015
817/2015
31372014
11/25/2013
313/2014

Type

Exchange Server (*edb)
Exchange Server (*edb)
Exchange Server (*edb)
Exchange Server (*edb)
Exchange Server (*edb)
Exchange Server (*edb)
Exchange Server (" edb)
Exchange Server (*edb)
Exchange Server ("edb)

Open file Search complete. 11 file(s) found.

Note

To scan unmounted disks, the user, running the program, must have administrative rights.

| Clear list and search again ‘ |
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3 Special features

Usage of Arcserve Exchange Granular Restore Tool can be more comfortable for a user due to additional
Options menu, which allows user to customize program work.
Detailed information about every option is described in this help section.

3.1 PST encoding

Exporting mail store data into PST allows to select a PST format that suits your version of Microsoft Outlook.
Outlook 2019, 2016, 2013, 2010, 2007, 2003 process both Unicode and ANSI PST files, but as for older
versions such as Outlook 2002 and earlier, they will not be able to open Unicode-formatted PST files. Previous
versions of Outlook were using only ANSI format. The main reason for this change was to allow for
international character support and to extend the maximum size of PST files beyond the 2GB limit of the ANSI
formatted PST files.
In Arcserve Exchange Granular Restore Tool there are two ways to select suitable encoding for output PST.
Output PST encoding can be changed while selecting a destination folder for restored PST files.

Select destination folder -

Selected data will be saved into pst file(s). To start the export select the destination
folder or create @ new one and click OK. The export process will start immediately.

B Desktop ~
b & Administrator
4 M This PC

i Desktop

‘| Documents

b

4

b @ Downloads
bWt Music

4

= Pictures

b & Videos

PST encoding: | Unicode (Microsoft Outlook 2003-2019)
Unicode (Microsoft Outlook 2003-2019)

LANSI (Microscft Outlook 2002 and earlier)

Alternatively, encoding for the output file can be changed in the Options menu at any time the program runs.
Selected value will be saved and used on the next program launch.
= Arcserve Exchange Granular Restore Tool = I:'-.

File | Options | Help
m Show mailbox mismatch warning in expert mode

/|| ¥ | Show delete folder warning in expert mode ees orfolders to search P E
Show notification panel -
Eraw Show progress dialog DemmEoeT
N B Show incomplete messages U14.edb No live servers connected.
® Show system folders Connect to a live serverto enable
: Allow connections to live servers ic.efscloud.net\DirectRestore\DREX_DBS\ES2019CU14 PR IR
B Extended search Llﬂ11b4-9db
: Search within attachments 26/2024
= Debug logging mxchange Server 2016/2019
Language 3

n loas not used
+ | | Unicode (Microsoft Qutlook 2003-2019)

ANSI (Microsoft Qutlook 2002 and earlier)

PST encoding 3

Show deleted items

-

Display time o

Display time: Local

PST encoding: Unicode (Microsoft Outlook 2003-2019)
Show deleted items: Only non-deleted items

Search within attachments: Off

Extended search: Off

< m > File info

Completed
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3.2 Incomplete messages

Incomplete messages, such as messages with missing properties, bodies, are hidden by default. This option
can be changed in the Options menu.

File | Options | Help

v | | Show mailbox mismatch warning in expert mode
| — e
. J| ¥ | Show delete folder wamning in expert mode fes or folders to search | P ‘ =8 =
l_ Show notification panel —|
le v | | Show progress dialog b
v | | Show incomplete messages U14.edb Mo live servers connected
Show systern folders Connect to a live serverto enable
e Freames c.efscloud.net\DirectRestore\DREX_DBS\ES2019CU14 St ol s
Extended search ll\"'11bq.edb
Search within attachments 26/2024
Debug logging xchange Server 2016/2019
lergEze * n logs not used.
PST encoding 3
Show deleted items » Es. Select a mailbox to display folders.
: 00:00:02
Display time 3
Display time: Local
PST encoding: Unicode (Microsoft Outlock 2003-2019)
Show deleted items: Only non-deleted items
Search within attachments: Off
Extended search: Off
< | m 5 || Fileinfo
Completed
Note

After changing the way of displaying incomplete items, the database will be reopened.
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3.3 Showing system folders

System folders are hidden by default. This option can be changed in the Options menu.

File | Options | Help

B,

v | | Show mailbox mismatch warning in expert mode
v | Show delete folder warning in expert mode

Show netification panel

0w

B-E-E-E-E-E-E-8L ]

v | Show progress dialog

v | | Show incomplete messages

es or folders to search

¥l

Ul4.edb

Show system folders

V' | | Allow connections to live servers
Extended search
Search within attachments
Debug logging
Language
PST encoding
Show deleted items

Display time

- v v -

Ul4.edb

Mb

26/2024

change Server 2016/2019

n logs not used.

es. Select a mailbox to display folders.
. 00:00:02

£

File info

Display time: Local

PST encoding: Unicode (Microsoft Qutlook 2003-2019)
Show deleted items: Only non-deleted items

Search within attachments: Off

Extended search: Off

c.efscloud.net\DirectRestore\DREX_DBs\ES2019CU14

No live servers connected.

Connect to a live serverto enable
export of objects from source storage.

Completed

Note
After changing the way of displaying system folders, the database will be reopened.
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3.4 Showing deleted items

Arcserve Exchange Granular Restore Tool provides an ability to process deleted items and folders.
This special feature can be enabled via the Options menu. There are three available display modes:

¢ non-deleted items - displays actual items in folders;

¢ show only deleted items - displays items/folders deleted from a mailbox hierarchy, but not physically;
¢ show both deleted and non-deleted items - displays both actual items in folders and items/folders deleted

from a mailbox hierarchy.

Note that after selecting any way of processing deleted items, the database will be reopened.

Items, deleted from Exchange Server 2010 and 2013 databases, are stored
an appropriate type.

in the folder Deletions and have

=

Arcserve Exchange Granular Restore Tool

- oI

File  Options Help

= Py
7 Search in Andrew Wait

Browse
=-J4y Maibox Data.edb
- [ 1£9 /o=NoSuchEmail/ou=Exchange Administrat
- ]9 Alex Clark
2159 Andrew Wait
-] Calendar (0
-] &a] Contacts (0
--[_]C3 Deleted ttems (0
0%
.| Drafts (0
-] Inbox (0)
-] 8l Joumal (0]
[ Junk E-Mail (0
[ ] MNotes (0
.[T] Outbese (0
- ]C@ Sent tems (0)
[ ] Tasks (0)
-[]E5 Andy Kot
["1£9 Brian
-] Dalia
19 John
-[_]E5) Juliet Capulet
19 Kyle Pakeman
Duﬂ Luise
]9 Maria Woods
-5 Michael
]9 Richard
-[_]£§ Robert Rise
[J£9 Romeo Mortague
-[_]£5) Rudy Raid

From Tao
Dalia

Michael

JESSICA | am somy thou
ABHORSON Do you call

Romeo Montague: Tim Goodler; Maria

<
Completed

Andrew Wait; Susane Tyler; Juliet Cap ..

P

Created

... Thursday. August 16, 2012 3:.00:17 A...
Thursday, August 16, 2012 3:00:12 A...

As for items deleted from Exchange Server 2007 databases, they are stored in the their original folders but

can be easily recognized by an appropriate status.

Note

Items, stored in the folder Deletions, cannot be recovered to live Exchange Server database. It is
recommended to restore items from the Deletion folder to PST and then import to live Exchange Server.
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3.5 Display time

There are two dates display formats available for users, local time and GMT.

To switch dates display format between local computer time and GMT, use the Options menu.

File | Options | Help

Show mailbox mismatch warning in expert mode

Show delete folder warning in expert mode
Show notification panel

Show progress dialog

Show incomplete messages

Show system folders

Allow connections to live servers

Extended search

Search within attachments

Debug logging

es orfolders to search

Ul4.edb

cc.efscloud.net\DirectRestore\DREX_DBs\ES2019CU14
Ul4.edb

Mb

26/2024

xchange Server 2016/2019

RangiBGS * in logs not used.
PST encoding »
e d Tt iams » 5. Select a mailbox to display folders.
Display time 3 \(| Local
Display ti GMT
PST encoding: icrosoft Outlook 2003-2019)
Show deleted items: Only non-deleted items
Search within attachments: Off
Extended search: Off
(‘ m | > File info ‘

No live servers connected

Connect to a live serverto enable

export of objects from source storage.

Completed

@ continue?

Switching display time requires reloading the file. This may take a long time. Do you want to

x

File Options Help

Browse

The same message in GMT format looks the following way:

If you switch display time, a warning, that the file will be reloaded, appears.

‘Sean:h in Andy Kort

£-[14) Maibox Database edo ~ | Tipe
-[£5 Aex Clark O
(19 Andrew Wait =
5 Andy Kort g
11 Calendar (439) 0=
[ 8] Cortacts (44) O
[]C3 Deleted tems (24) o=
D=
=
0=
[ Junk Email (0} (=]
[l Metes (40) o=
[Ea Outbax (1) o=
[1Ea Sert kems (0) 0=
1% Tasks (47) O=
-1 Bizn <
-] Dalia

!
g

g
g
N
!
g
g
g

Subject From To
Initsnature, it is arbitrary an... Kyle Pakeman
It is my lady mother. Itis my... Juliet Capulet
Butthat it might not appeart... John

Do you persuade yoursefft...  Andy Kort

It wasall eloquence, and ge... Tim Goodler
Alas, the heavy basketwhic... Alex Clark

Created

Andrew Wait; Richard; John; Dalia; Ro... Wednesday, 12 Mar 2014 173
Romeo Montague: Richard: Dalia: Mic... Wednesday, 12 Mar 2014 17
Fomeo Montague; Andy Kort: Robert
Susane Tyler; Andy Kort; Juliet Capulet... Wednesday, 12 Mar 2014 172
Dalia; Tim Goodler; Robert Rise; Susa... Wednesday, 12 Mar 2014
Dalia; Kyle Pakerman; Michael; Susan

He went up a dark and narr... | Rudy Raid Brian; Michael; Richard; Dalia; Luise; T...|Wednesday, 12 Mar 2014

Moone, even there, could li... Romeo Mortague
Stephen Brice readthe ne...  Luise

Give me some light! Give m... Michael

It wers good, therefore that  Andy Kort

The riders could be heard)l...  Andrew Wait

The sinewand heart of man... Susane Tyler

Brian; Alex Clark; Richard; Romeo Mon... Wednesday,
Alex Clark; John; Tim Goodler; Michael... Wednesday,
Romeo Mantague: Richard: Andrew W... Wednesday,
FRomeo Montague:; Andrew Wat: Kyle
Susane Tyler; Maria Woods; Romeo M... Wednesday, 12 Mar 2014 172

Brian; Juliet Capulet; Andy Kort; Robert. . Wednesday, 12 Mar 2014 172 w

Wednesday, 12 Mar 2014 172

Wednesday, 12 Mar 2014 17

Wednesday, 12 Mar 2014 17

-[_] 59 HealthMaiboxade Jae Fe5b54860a1cf0218

-[_]£9 HealthMaiboxbaz 80426 26014%2a9280a55

- 19 Jobn

-[_] 5 Juliet Capulet

-] 29 Kyte Pakemman

-] Luise To:

-[[]£5 Maria Woods

-[]&5 Michael

-[_] 5 Personal Archive - HealthMaiboxade9ae e
129 Personal Archive - HealthMailboxbzaB042s.

“Brian” <Brian@na-such-email.com>, "Michael” <Michael@no-such-email.com...

He went up a dark and narrow stair into alighted hall with

v

From: Rudy Raid

There came a rain-sodden night when a mysterious message amved at
he little house in Clive Street. Both arcdety and pride were in Mrs.
Brice’s eyes as they followed her son out of the door. At Twelfth

Street two men were lounging on the comers, each of whom glanced at

3 attachmentis)

| ESSAYS-6.bxt, 1.00 KB
|| ESSAYS-471t, 1.10KB
| ESSAYS-48.bdt, 231 KB

Dg Richard him listessly as he passed. He went up a dark and namow stair into a
[/ Rebert Rise v 3 ]
< > Preview | Properties
Completed
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3.6 Showing notification panel

Every program action is accompanied by an appropriate notification for user. Notification panel is disabled by
default, but can be easily enabled by checking Show notification panel in the Options menu.

File | Options | Help
Show mailbox mismatch warning in expert mode
Show delete folder warning in expert mode fees or folders to search | P |
Show notification panel
Show progress dialog
Show incomplete messages Ul4.edb No live servers connected
Show system folders Connect to a live serverto enable
Allow connections to live servers c efscloud.net\DirectRestore\DREX_DBs\ES2019CU14 o T AR
Extended search lr‘:lb4.edb
Search within attachments 06/2024
Debug logging change Server 2016/2019
fatuuass ¥ in logs not used.
PST encoding 3
Show deleted items » 5. Select a mailbox to display folders.
. 00:00:02

Display time: Local

PST encoding: Unicode (Microsoft Outlook 2003-2019)
Show deleted items: Only non-deleted items

Search within attachments: Off

Extended search: Off

Display time 2 m

(l m ‘ > File info |

Completed l

After that user will see additional information about opening file, export results, search results, etc.

File  Options Help

|Search in Andy Kort and 2 more ‘ p |

Mailbox Database.edb

C:\Exchange Server Database\Maibox Database.edb
Size: 904 Mb

Date: 2014-03-13

Version: Exchange Server 2013

D@ HealthMailboxade9ae Febb54860a 1cf0218267
Dﬁ HealthMailboxbza8042:26014%aa528ba554e
-] John

]9 Juliet Capulet Transaction logs not used.

Kyle Pak

Eg Lz::e aemen 22 maiboxes. Select a maibox to display folders.
-] &5 Maria Woads Load time: 00:00:03

-[159 Michael

-[] &5 Personal Archive - HealthMailboxadeSae et Display time: Local
-] 9 Personial Archive - HeatthMalboxbaa8042e260  PST encoding: Unicode (Microsoft Outlook 2003, 2007, 2010 and 2013)

-] Richard Show deleted ftems: Only non-deleted ftems
[[]£9 Robert Fise Incomplete messages: Show
-] Romeo Montague Search within attachments: Off
[¥]59 Rudy Raid
-] Susane Tyler
159 SystemMaiboxiads9ae 7-25b5-4860-a 1cf-021
-] Tim Goodler
< 5 | Fileinfo
X
[2018-05-30 12:26:31] Save time: 0 hour(s) 1 minute(s) 1 second(s) 1
[2018-05-30 12:26:31] Exported 3 maibox({es), 33 folder(s) and 4,872 message(s) into C:\Recovered\CLIENT-PC\Recovery 0027 pst
[2018-05-30 12:25:27] Database load time: 0 hour(s) 0 minute(s) 3 second(s) 1
Completed Selected: 3 mailbox(es) _;El
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3.7 Language

Arcserve Exchange Granular Restore Tool supports the following display languages:

e English

e Japanese

e German

e Spanish

e French

e |talian

e Portuguese

e Chinese (Simple)

¢ Chinese (Traditional)
e Korean

Product language after installing is set to the same as "Display language" of operating system (in case
"Display language" is supported by product). Product language is set to default English language for
unsupported "Display language". Language can be changed in the Options menu.

Any changes in language settings will be saved for next start of product or installation of newer version.

n Arcserve Exchange Granular Restore Tool
File [ Options | Help
qz Show mailbex mismatch warning in expert mode
. /[ ¥| | Show delete folder warning in expert mode fes or folders to search
o Show notification panel
ﬁwaT Show progress dialog
o £ T Show incomplete messages U14.edb
+ o Show system folders
I 7 Allow cennections to live servers ic.efscloud.net\DirectRestore\DREX_DBs\ES2019CU14
+ 7 Extended search U14.edb
: - Search within attachments ;:;52024
i Debug logging xchange Server 2016/2019
I Language 4 |’7| English
PST encoding 3 lapanese
Show deleted items 3 German ' folders.
Display time 3 Spanish
Display tir French
PST encoq talian ok 2003-2019)
Show delg BT rems
Search wi
Extended Chinese (Simple)
Chinese (Traditional)
Korean
< m 5 || Fileinfo
Completed

P

B

=]
Destination
Mo live servers connected

Connect to a live serverto enable
export of objects from source storage
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4 Finding and selecting messages, folders and mailboxes

Arcserve Exchange Granular Restore Tool provides two mutually complementary modes of finding, previewing
and selecting items: browsing the mailbox tree and search. Using these, it is possible to efficiently form a set

of items for subsequent export, including the necessary ones and excluding ones to be skipped.

A newly opened database is shown in the Browse mode.

File  Options Help

2

Browse

ERmIY] Veibox Database =db

-] Alex Clark

-[_159 Andrew Wit

- @ Andy Kort

159 Biian

-[]&39 Dalia

-[[]59 HealthMailboxade e FeSh 54860 1cf0218267
Dﬁ HealthMailboxbaa 8042:2601492a928ba554(
-[]&9 John

Dﬁ Juliet Capulet

-[ 159 Kyle Pakeman

-] Luise

-[]1£9 Maria Woods

-[]&9 Michael
-[ 19 Personal Archive - HealthMailboxadsSae Fe5b!
Dﬁ Personal Archive - HealthMailboxbaa 8042 260
]9 Richard
-] Robert Rise
[19 Romeo Montague
159 Rudy Reid
[1£9 Susane Tyler
D@ System Mailbox {fadeSae F-e5b5-4860-a1cf-021¢

159 Tim Goodler

< >

Completed

Select mailboxes or folders to search

Mailbox Database.edb

C:\Exchange Server Database\Maibox Database.edb
Size: 904 Mb

Date: 2014-03-13

Version: Exchange Server 2013

Transaction logs not used.

22 maiboxes. Select a maibox to display folders.
Load time: 00:00:04

Display time: Local

PST encoding: Unicode (Microsoft OQutlook 2003, 2007, 2010 and 2013)
Show deleted tems: Only non-deleted items

Incomplete messages: Show

Search within attachments: Off

File info
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4.1 Browsing mail store tree

Browse mode shows mail store in a tree-like structure and allows browsing folders and previewing individual
items.

This mode is best for navigating to specific mailboxes, folders and messages when it is precisely known what
data needs to be extracted.

For example, a user may ask to restore a specific message from a known folder. Expand his or her mailbox in
the tree, select the folder, find and click the item. All available properties and information about the item will be
displayed in the Preview window to the right of the tree.

File  Options Help

= I Searchin Andy Kort
I IJ earch in Andy jeol
Browse
B D ) Maibox Database edb A|Type ] Sublect From T Created N ~
Eg f::ff”& - [JE ] Intsnature, itis arbitrary an...  Kyle Pakeman Andrew Wait; Richard; John; Dalia; Ro... Wednesday, March 12, 2014
b Dﬁ Andy Kort = It is my lady mother. kismy... Juliet Capulet Romeo Montague; Richard; Dalia; Mic... Wednesday, March 12, 2014
]2 Calendar (429) (=] Butthat it might not appeart... John Romeo Montague: Andy Kort; Robert Wednesday, March 12, 2014
[ 8] Contacts {44) O= Q Do you persuade yourself t...  Andy Kort Susane Tyler; Andy Kort; Juliet Capulet... Wednesday, March 12, 2014~
] Deleted kems (24) D rﬂ It wasall eloquence, and ge... Tim Goodler Dalia; Tim Goodler; Robert Rise; Susa Wednesday, March 12, 2014
[ Drefts (0) ﬂ Mas, the heavy basketwhic... Alex Clark Dalia; Kyle Pakemman; Michael; Susan... Wednesday, March 12, 2014
(R[] nbox (1.024) m.l Rudy Raid Brian: Michael: Richard: Dalia: Luise; T__|Wednesday, March 12, 2014
) &l Joumal (27) Noone, even there, could ... Romeo Montague  Brian: Alex Clark: Richard: Romeo Mon... Wednesday. March 12, 2014
[CJEa Junk Email {0} D rﬂ Q Stephen Brice read the ne Luise Alex Clark; John; Tim Goodler; Michael... Wednesday, March 12, 2014
[ Motes (40) O ﬂ Give me some light! Give m... Michael Romeo Montague; Richard; Andrew W... Wednesday, March 12, 2014
[ 3 Outbax (0) 0= It were good, thersfore that ... Andy Kort Romeo Montague: Andrew Wail; Kyle ... Wednesday, March 12, 2014
[ Sent ltems (1) (& Theriders could be heard)... Ancrew Wait Susane Tyler: Maria Woods; Romeo M... Wednesday. March 12, 2014
L] Tasks (47) [JEA ] Thesinewand heart of man... Susane Tyler Brian; Juliet Capulet; Andy Kort; Robert... Wednesday, March 12, 2014~ v
-1 Bran < >
L1y Dl e went up a dark and narrow stair into alighted hall with shrouded windows. x

[ ]9 HeatthMailboxadeSae Fefb54860a1cf 0218

[[]£9 HealthMailboxbaad42s260149aa928ba55s ¥

-] John From: Rudy Raid 3 attachment(s) ~
Juliet Capulet ESSA
L1 dubet Copu Sent  Wednesday, March 12, 2014 10:28:00 AM UTC-07:00 L ESSAYS 6.0, 100 KB
159 Kyle Pakeman ESSAYS-47.tat, 1.10 KB
D@ Luise To: “Brian” <Brian@no-such-email.com=, "Michael” <Michael@no-such-email.com... = Y5480, 231 KB
ESSA .
[ 59 Maria Woods = :
D@ Michael ere came a rain-sodden night when a mysterious message amived at
(159 Personal Archive - HeafthMaiboxadeSae Fe _elnfs‘e hause I{'hOII';e"Str:t-thh ﬂm:ﬂetgf ?':d gﬂde xff I;m l‘f]ﬁ-
o ice’s eyes as they followed her son o e door. At Tw
Dﬁ P.e(sunal Archive - HealthMaiboxbaaBl42e treet two men were lounging on the comers, each of whom glanced at
D@ Richard im listessly as he passed. He went up a dark and namow stairinto a 9
" Robet Ri ] ‘i P fa
e 0= = > Preview | Properties
Completed

There is a check box next to the message. Check it to mark the message for export.
Continue to mark other items, folders and mailboxes for export in a similar way.

File  Options Help

3 H ke Search in Andy Kort P
Earch In
/g ol
Browse
=-[m] ) Maibax Database edb ~| Type [] Subject From To Created A

e D‘@ Al Clark =] ﬂ In itsnature, it is arbitrary an...  Kyle Pakeman Andrew Wait; Richard; John; Dalia; Ro... Wednesday, March 12, 2014

Andrew Wait
%g Md;e‘Kvnrt 2 O= It is my lady mother. Itismy... Juliet Capulet Romeo Montague; Richard; Dalia; Mic... Wednesday, March 12, 2014
]2t Calendar (429) = Butthat it might not appeart... John Romeo Montague; Andy Kort; Robert .. Wednesday, March 12, 2014
[ 8] Contacts {44) = Q Do you persuade yourseff t... Andy Kart Susane Tyler; Andy Kort; Juliet Capulet Wednesday, March 12, 2014
]G Deleted hems (24) % = | |k wasall eloquence, and ge Dalia; Tim Goodler: Robert Rise; Susa__|Wednesday, March 12, 2014
3 Drefts (0) 0= Q Alas, the heavy basketwhic... Alex Clark Dalia; Kyle Pakerman; Michael; Susan... Wednesday, March 12, 2074
Ol# | Inbox (1.024) = Q He went up a dark and nam... Rudy Raid Brian; Michael; Richard; Dalia; Luise: T... Wednesday, March 12, 2014
.8 Joumal (27) (=] Noone, even there, could li... Romeo Mortague  Brian; Alex Clark: Richard; Romeo Mon... Wednesday, March 12, 2014
)t Jurk Email (0} 1 f] Stephen Bricereadthe e . Luise Alex Clark:; John; Tim Goodler; Michael .. Wednesday, March 12, 2014 -
[ Netes (40) = Q Give me some light! Give m... Michae! Remeo Montague: Richard; Andrew W... Wednesday, March 12, 2014
[)E@ Outbex (0) = It were good, therefore that ... Andy Kort Romeo Montague; Andrew Wait; Kyle ... Wednesday, March 12, 2014
++[CJCa Sent kems (0) 4 ] Theriders could be heard)..  Andrew Wait Susane Tyler: Maria Woods; Romea M. Wednesday, March 12, 2014
- g ¥ Tasks (47) 1 {] The sinewand heart of man... Susane Tyler Brian: Juliet Capulet: Andy Kort: Robert... Wednesday. March 12, 2014 * v
Brian a N
-] &9 Daliz I thought *
D155 HealthMaiboradsSee Fetbbagstatanzie, |1 Wasall eloa -and g and nable thought ™ It wasall X
[ ]9 HeatthMailboxbaal42e260145aa928ba55 v
-] &9 John From: Tim Goodler ~
Eg ‘}J(uyli‘edF[j(De:min Sent  Wednesday, March 12, 2014 10:29:00 AM UTC-07:00
(59 Luise To: “Dalia™ <Dalia@no-such-email.com?>, Tim Goodler” <Tim.Goodler@no-such-email.com>, "Robert Rise.
--Dg Maria Woods Cc “Dalia” <Dalia@no-such-email com>, Tim Goodler” <Tim.Goodler@no-such-email.com=, “Rabert Rise.
-[1&9 Michael
[]&9 Personal Archive - HealthMailboxadeSae e The Cure frowned and continued: "You look on yonder buming walls," he
Dﬁ Personal Archive - HealthMailboxbaa8042e.  said, 'and wonder when they will rise again on this hill made sacred
Dﬁ Richard by the burial of your beloved, by the christening of your children, the
-1/ Robert Rise  mamaaes which have aiven vou haoov homes. and the sacraments which N
Preview | Properties
< > - E
Completed Selected: 1,019 item(s} in 1 mailbox(es)

Use filtering feature for better browsing the list of items in a folder.
Enable filtering by pressing Ctri+F buttons. A special panel will appear in the right part of the program
window.
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File

<

Options ~ Help

& =

Browse
=[] «d Mailbox Database edb

[ 59 Aex Clark

159 Andrew Wait

=5 Andy Kot
Tt Calendar (439)
[[]aa] Contacts {44)
]G Deleted hems (24)
[ Drafts (0)
(Y inbox (1.024) |
.8 Joumal (27)
) Jdunk Email (0)
[ Motes (40)
]G Outbax (1)
(]G Sert tems (1)
L3 Tasks 47)
[159 Brian
-] &9 Daliz

-] &9 John
[59 Juliet Capulet
-] &9 Kyle Pakemman
(59 Luise
{159 Maria Woods
-] &9 Michael

&9 Richard
[ ]£§ Robert Rise

Completed

[]£9 HealthMaiboxadeYas Febb54860a1cf0218
[ ]9 HeatthMailboxbaal42e260145aa928ba55

[]9 Personal Archive - HealthMailboxade Sae Fe
-] &9 Personal Archive - HealthMailboxbaa8042e

~

Search in Andy Kort jel

Type ] Subject From To Created
O ﬂ Privatebankers in London g...  Tim Goodler Romeo Montague; Alex Clark; Susane ... Wednesday, March 12, 2014 10:2

O= Schools have no exclusive...  Juliet Capulet Rudy Raid; Dalia; Romeo Montague; ... Wednesday, March 12, 2014 10:2
(B = | | This relaxation in theexclusi... Maria Woods; Susane Tyler: Andy Kort... | Wednesday, March 12, 2014 10:
—
piiv | [ Where: Al v | Ftemon | | [ Selectfitered kems
<
This ion in th ive privileges of the pany. is probably the principal__. x
v

From: Dalia

Sent  Wednesday, March 12, 2014 10:21:00 AM UTC-07:00

Tor “Maria Woods™ <Maria Woods@nao-such-email com?>, "Susane Tyler” <Susane Tyler@no-such-email com

The Dutch settlements in the West, as well as those in the East Indies,
were originally put under the govemment of an exclusive company. The
progress of some of them, therefore, though it has been considerable in
'comparison with that of almost any country that has been long peopled

and established, has been languid and slow in comparison with that of w
v . s H - 7 Py i

Preview | Properties

Use search in preview feature for quick find text in item preview.
Enable search in preview by pressing Ctri+D keys after opening preview of item. A special panel will appear
in the right part of the program window.

File

<

Options ~ Help

& =

Browse

=+ ] w¥ Maibox Database edb
-] &5 Mlex Clark
[J&9 Andrew Wait
£-[] 5 Andy Kot

T JitHf Calendar (439)

] 4a] Cortacts (44)

-.[JC3 Deleted hems (24)
[JCa Drafts (0}

- s

-] & Joumal 27}

[CIER Junk Email (0)
-~ Motes (40)

CJEa Outbox (1)

~[_]E@ Sent ttems (0)
¥ Tasks (47)
[]£&5 Brian

-] Dalia

-[J£5 John
[] &9 Juliet Capulet
-[J£3 Kyle Pakeman
&9 Luise
-[]£5 Maria Woods
-[J &3 Michael

[J&9 Richard
-[_|/=§ Robert Rise

Completed

[] &9 HealthMailboxadeae e 5b548602 1cf0218
-[ £ HealthMailboxbaaBl42e 260149a928ba55

[[] &9 Personal Archive - HealthMailboxadeSae e
-] 53 Personal Archive - HealthMailboxbaaB8042e:

>

]

Search in Andy Kort pel
O Tpe f Subject From To Created T oA
O = ﬂ In itsnature, it is arbitrary an...  Kyle Pakeman Andrew Wait; Richard; John; Dalia; Ro... Wednesday, March 12, 2
O = It is my lady mother. I ismy... Juliet Capulet Romeo Montague; Richard; Dalia; Mic... Wednesday, March 12, 2
O = Butthat it might not appeart... John Romeo Montague; Andy Kort; Robert ...  Wednesday, March 12, 2
O = ﬂ Do you persuade yourseff t... Andy Kort Susane Tyler; Andy Kort; Juliet Capulet... Wednesday, March 12, 2
O = It wasall eloquence, and ge... Tim Goodler Dalia; Tim Goodler; Robert Rise: Susa... Wednesday, March 12, 2
O = Q Mlas, the heavy basketwhic... Alex Clark Dalia; Kyle Pakerman; Michael; Susan... Wednesday, March 12, 2
O = Q He went up a dark and namr... Rudy Raid Brian; Michael; Richard; Dalia; Luise; T... Wednesday, March 12, 2
O = Noone, eventhere, could li... Romeo Montague  Brian; Alex Clark; Richard; Romeo Mon... Wednesday, March 12, 2
[] = ] Stephen Bricereadthene . Luise Alex Clark:; John; Tim Goodler; Michael .. Wednesday, March 12, 2
(W =] JGive me some fight! Give m.._[Michasl ______Romeo Moriagus Richard. Andrew W.. [ Wiednesday. March 12.2
O = It were good, therefore that ... Andy Kort Romeo Montague; Andrew Wait; Kyle ... Wednesday, March 12, 2
O = ﬂ The riders could be heard |...  Andrew Wait Susane Tyler; Maria Woods; Romeo M... Wednesday, March 12, 2
O = Q The sinewand heart of man... Susane Tyler Brian; Juliet Capulet; Andy Kort; Robert... Wednesday, March 12, 2 »
< > |

!lllght | [ Fnd |
Give me some light! Give me some light!

From: Michael 7 attachment(s): -~
| ESSAYS-2 tet, 526 bytes

|| ESSAYS-4.0, 1.01 KB

| ESSAYS-10.xt, 1.20 KB

[ ESSAYS-43.00t, 760 bytes

| |ESSAYS47tet 110KB

Sent  Wednesday. March 12, 2074 10:29:00 AM UTC-07.00

To: "Romeo Montague™ <Romec.Montague®@no-such-email.com>, "Richard...

Ham. He poisons him i'th' garden for's estate. His name’s Gonzago.
The story is exdant, and written in very choice ltalian. You

chall 2ee anan haw the murtherer nets the lnue of Ganzann’s wifs
Preview = Properties

Tip
Each individual item, folder and mailbox has a check box next to it. Using these check boxes, it is possible
to select as many or as few items for export as necessary.

To export an entire

e mail store, mark the root check box with the mail store name.
e mailbox, mark the check box next to mailbox in the tree.
o folder, expand a mailbox and mark the check box next to the desired folder.
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4.2 Using search

The search in the main window provides the ability to search single or multiple mailboxes and perform actions

on the search results.

The best application of search mode is when the location and/or number of items to extract is not known

exactly. Using keyword search, it is possible to narrow down on specific messages, folders and mailboxes.
The quickest way to get search results is clicking on a particular mailbox, entering some keywords in the

Search field and clicking the button Start search.
Search results will be displayed on a separate tab.

File  Options Help
==
& H
Browse Search: "wait” (977) X
Search: "wait" (377)
Alex Clark (577

-tz Calendar (274)
-[] ] Contacts (1)
I3 Deleted tems {15}
-C]Em Inbox (525)
i) Tasks (1)

Search complete, 977 matches

Search in all mailboxes: wait

Location
153 “Alex Clark\Calendar

g Subject From To
Romeo Mortague

[T \Alex Clark\Calendar What false halian- Robert Rise John; Andrew Wait; Michael; Richard; ...
[1EH “Alex Clark\Calendar She hadheard Susane Tyler Tim Goodler; John; Andy Kort; Juliet Ca...
[1EH “Alex Clark\Calendar WARRO. VARRO. Romeo Montague  Richand; Juliet Capulet; Tim Goodler; Al

153 “Alex Clark\Calendar Q The emaluments of Alex Clark Juliet Capulet; Brian; Romeo Montague...

[TEH “Alex Clark"\Calendar Atradesmanwho had Kyle Pakerman Juliet Capulet; Susane Tyler; Richard; ..
[JEH “\Alex Clark\Calendar ROSS Romeo Montague  Andrew Wait; Robert Rise; Richard; Bri...
[JEH “\Alex Clark'Calendar Onthe Andy Kort Mex Clark; Rudy Raid; Maris Woods;

[ “Alex ClarkCalendar Part of them linen Michael Andrew Wait: Juliet Capulet: Romea M.
[1E8 “Alex Clark\Calendar Maria Woods Alex Clark; Andrew Wait; Luise; Robert...
[JEH “\Alex Clark\Calendar Luise Susane Tyler; Michael; Kyle Pakeman...
[JEH \Alex Clark\Calendar Indeed there can John Juliet Capulet: Dalia; Alex Clark

[ “Alex ClarkCalendar So came his Brian Richard: Michael: Susane Tyler; Alex C...
[JEH “\Alex Clark'Calendar Where is Andrew Wait Richard; John; Alex Clark; Rudy Raid; ...
[JEH “\Alex Clark\Calendar Tis Richard Romeo Montague; Brian; John; Tim Go...
[1EH “Alex Clark\Calendar The average John Robert Rise: Luise; Susane Tyler; Andr.
[TEH “Alex Clark*Calendar VIRGILIA. VIRGILIA. Andrew Wait Kyle Pakerman; Brian; Michael; Robert ..
[T B \Alex Clark\Calendar Robert Rise Alex Clark; Dalia; Andrew Wat; Julist C...
[JEH “\Alex Clark\Calendar Tim Goodler Susane Tyler; Andy Kort; Juliet Capulet...
153 “Alex Clark\Calendar On this we Luise Richard: Romeo Montague:; Juliet Cap..
[TEH “Alex Clark*Calendar "l @m thirsty Andrew Wait Romeo Montague; Kyle Pakerman; Juli...
[JEH “Alex Clark'Calendar Time, Alex Clark Andy Kort; Juliet Capulet; Michael; Rab...
[J B “\Alex Clark'Calendar Where's John Robert Rise; Rudy Raid; Alex Clark; An
153 “Alex Clark\Calendar Stay yet another Dalia Susane Tyler: Tim Goodler; Kyle Paker...
<

14 1|Page1of10‘ » M U

Andrew Wait: Juliet Capulet: Andy Kort ...

P

Create

Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne
Wedne

A

Wedne

>

MESSagEs per page

speed up the search.

Right-click on a folder/a mailbox will open a context menu.

File  Options

=

Browse

=]y Maibbox Database edb
-1 Mex Clark
-[1E39 Andrew Wait
-[159 Andy Kort

-] Brian

-5 Dalia
Dﬁ HealthMailboxade9se Febb54860a1cf0218267
-] HealthMailboxbaa 3042226014522 328ba554e (]

Help

D5
Dﬁ J Search in mailbox

'd

Eg L Collapse all mailboxes
-l M Clear all selections
-5 Micrer

Dﬁ Personal Archive - Health Mailboxade Sae feSb)
Dﬁ Personal Archive - Health Mailboxbaa 80422260
-] Richard

[[]£9 Robert Fise
-] Romeo Montague

[1£9 Rudy Raid
-] Susane Tyler

[159 SystemMaiboxiads9ae 7-25b5-4860-a 1cf-0218
-] Tim Goodler

< >
Completed

Select mailboxes or folders to search

Mailbox Database.edb

C:\Exchange Server Database\Maibox Database.edb
Size: 904 Mb

Date: 2014-03-13

Version: Exchange Server 2013

Transaction logs not used.

22 maiboxes. Select a maibox to display folders.
Load time: 00:00:05

Display time: Local

PST encoding: Unicode (Microsoft Outlook 2003, 2007, 2010 and 2013)
Show deleted ftems: Only non-deleted ftems

Incomplete messages: Show

Search within attachments: Off

File info

If a user knows exactly in what mailbox or folder the data is located, using Search in mailbox option will
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By clicking on this menu advanced mode of search dialog will be opened and Search in field will be filled with

the selected mailbox/folder.

Fill in necessary search parameters and start the search.

For more precise searches click on the Search field, drop-down list of all search fields will appear:

e Search in - specifies mailbox(es)\folder(s) to search in. Default: entire database. If you select one or more
Search in check boxes, but specify no additional search criteria, the utility will return all items from the
selected folder(s).

Search in...
= E (1) o
[ ]9 Mex Clark
#-[]59 Andrew Wait
- [V 39 Andy Kort

=-[m] ) Brian

-[]i4] Calendar (444
-[v] 4a] Contacts (44
-[]C3 Deleted tems (28)

-0

-[JE3 Junk Email (0

[TJu Notes (40

[JCa Outbox (0

-[JE3 Sent kems (0)

i e[ Tasks (47)

=[] £9 Dalia

% [[]£9 HeatthMaiboxadeSae Ae5b54860a 1ci021826 768750
- [ ] 59 HeatthMailboxbaa 3042 26014%aa9280a554e009d7d3
&[] John

- [ 59 Juliet Capulet

#-[ )29 Kyle Pakeman

i[53 Luise

- ]9 Maria Woods

&[] £ Michael
-1 Personal Archive - HealthMailboxade 9ae FeSb54860a 1cf021826 768730 e

[] Include mailboxes that are expanded, have items selected or were searched before

Cancel

e Has words - search for mail store items that have words or phrases entered in the field.

¢ Doesn't have - search for items that do not have words or phrases entered in the field.

¢ Has attachments - search for items with attachments.

¢ From - search for keywords in the From: field.

e To - search for keywords in the To: field.

¢ Subject - search for keywords in subject.

¢ Date range - set specific date range if known. It is obligatory to set both the beginning and the end of the
desired time period.

The outcomes of a search can be:

1. The program was able to find items (1) that corresponds to specified search parameters (2). The user can

select separate items or mark search results for recovery.
Clicking an item in the search results tab will open the item preview. Selecting item(s) in search results will
make their recovery possible.

Version 22.2.0 Page 26



E Arcserve Exchange Granular Restore Tool

File  Options Help "
=3 @E'h I maibexces: From:(Andrew) has:atachment wait
Ferd Jﬁﬂ o earch in all maiboxes: from:{Andrew) has:attachment wai | p
. er 10 ay result in
Search: “from:(Andrew) has:at. " (348) XQ) onth t
h: 'from:{Andrew) hasat... (348) N~ | Type Location g Subjed | Search Entire database
Alex Clark. (20) - | Searchin...|
7 [ & “\Andy Kort\Inbox The rid:
B- g Andrew Wat (£3) [] B3 “\Alex ClarkInbox The rid:
T JLey Calendar (25) [JE2 “\Andrew WaithInbax Exeunt
3 Inbex (1) [J & \Bran\inoox Cluyme Include mailboxes that are expanded. have tems selected or were
2149 Andy Kott (13) [J 2 \Andy Kort\Inbox Cluyme searched before
i L[] Inbox (19) [ 54 “Andy Kort\Inbox ) . .
.@ Brian (14) [ 5 \Andrew Wait\Inbox Has words: |fmm.LW1drew] has attachment wait |
I Inbox (14) [[1 53 “\Alex Clark\Inbox Apatid Doesnt have:
&5 Dalia (15) [1E2 “\Andrew Wait\Inbox A parti | |
 ca inbex (19) 153 \Mex Clark\Inbox Theref [ Has attachments
=] Dﬁ John (23} [] & \Braninbox She wa From: | |
L3 Inbex (23) [J 2 \Alex Clark\Inbox She wa
& D% duliet Capulet (12) [J & \Aex Clarklnbax Heaver Tor | |
; 3 Inbax (18) [0 &4 \Andy Kort\Inbox Heaver
Subject: | |
- L1E3 Kyie Fakeman (22 [ 59 \Andy Kortrbax W drop
é Dgﬂ:ﬁ @) [JE \Andrew Watt\nbox Ndrop| Daternge: | O] tor | B-]
[]E2 “\Alex ClarkInbox 11l drop
H Inbose (17 Search Clear
é 0 g%n:,;; . d:ns} D152 \indrew Wait\nbox | | |
-] Inbos (16) [1E “\Andy Kort\Inbosx Andrew Naﬂ ﬂ# 5ﬂ; %meo Mon’tague; M.Eaa;
E D@ Michasl (22) [J &2 “\Andy Kort\Inbax Alone she was in thehouse-her brother... Andrew Wait  Kyle Pakeman; John; Susane Tyler; Ri
; _.[]Eg Inbox (22) [ 54 “\Andrew WaitInbox Alone she was in thehouse-her brother... Andrew Wait  Kyle Pakemman; John; Susane Tyler; Ri
Richard (1 [JE3 “\Andrew Wait'Inbox Dan still owns it. Dan stil owns it. Dan ... Andrew Wait  Rober Rise; John; Kyle Pakeman; Mi..
E D &)
-[_]E3 Inbox (18) [[] 2 \Alex ClarkInbex Dan stil owns it. Dan stil owns t. Dan ... Andrew Wat  Rober Rise; John; Kyle Pakerman; Mi..
B D@ Robert Rise (17) [1E2 “\Brian‘Inbaosx Dan stil owng t. Dan stil owns it. Dan ... Andrew Wait ~ Rober Rise; John; Kyle Pakeman; Mi.. ,
P LR Inbox (17) < s
ﬁ Remeo Mortague (21) 4 | Page 1 of4 | b MU ,W‘ messages per page
Search complete, 343 matches H

Counters of found elements are automatically updated or can be updated manually by clicking on the Refresh
button. If any folder is selected and the program has found new elements in it, then the following value will be
shown: previous(value, when we selected the folder) value of a counter + count(in green) of newly found
elements, which will be updated in real-time.

File  Options Help
= Search in all maiboxes: wat
=7 Jﬁﬂ | earch in all maiboxes: wal | yel |
~| Type  Location ﬁ Subject From To &
e [1EH “Alex Clark"Delsted tems THERSITES. Alex Clark Andy Kort; Juliet Capulet; Michael; Rab...
-[_]43] Calendar (274) =
DH Contacts (1) [TEH “Alex Clark"\Deleted tems The emoluments of Alex Clark Juliet Capulet; Brian; Romeo Montague...
_.[]3 Deleted héms (16) 153 “Alex Clark\Deleted kems Of poets perhaps Alex Clark Brian; Richard; Michael; Susane Tyler; ...
..[]Eg Inbox (635} [JEH "\Mlex Clark!Inbax Robert Rise Robert Rise; Alex Clark; Dalia; Andrew
-] Z Tasks (1) [1EH “Alex Clark Inbox Amongst 3 man’s Rudy Raid Robert Rise; Luise: Kyle Pakeman: Jul...
=-[]&9 Andrew Watt (1.461) [TEH \Alex Clarknbex Tim Goodler Susane Tyler; Andy Kort; Julist Capulet...
.|t Calendar (421) [1E8 “\Alex ClarkInbax On this we Luise Richard; Romeo Montague; Julist Cap..
-] Deleted ftems (26) O Eﬂ “Alex ClarkInbo The people of Mariz Woods Brian; Juliet Capulet; Luise; Kyle Paker
[ ]C@ Inbox {1.008) [1EH Alex ClarkInbosx "1 am thirsty Andrew Wait Romeo Montague: Kyle Pakerman; Juli...
D:’ Joumal (2) [1E8 “Alex Clark\Delsted tems Time, Alex Clark Andy Kort; Juliet Capulet; Michael; Rob...
D\ Notes (2} [1EH “Alex ClarkInbox Where's John Robert Rise; Rudy Raid; Alex Clark; An...
-] Tasks (@) [TEH “\Alex ClarkInbes Stay yet another Dalia Susane Tyler; Tim Goodler; Kyle Paker.
‘Dﬁ Andy Kort ‘-5‘4;}’ [1EH Alex ClarkInbosx Good repose the Andrew Wait Robert Rise; Luise: Kyle Pakeman: Jul...
[ JLE Calendar (276) [ \Alex Clark\Inbox tis carainly Rudy Raid Juliet Capulet; Tim Goodler; Michael; B...
[ 10 Deieted ftems (16) [1E e ClarkInbox Froude and cthers, Andy Kort Michael; Romeo Mortague; Andrew W..
L] Inbox (646) [ B \Alesx Clark\Inbox SIRJOHN Dalia Michsel: Alex Clark: Andrew Wait: Rob
A | (2)
g N";:":I.S'-} CIEE \Alex ClarkInbox And Andy Kort Richard; Andy Kori; Maria Woods; Sus...
- 1B \Alex ClarkInbax There was Andrew Wait Andy Kort; Kyle Pakeman; Luise; Tim ..
=[] Brian (330)
’ s [1EH “Alex ClarkInbox The man is Tim Goodler Kyle Pakerman; Richard; Romeo Mont...
[T Calendar (272) S
i [T EH \Alex ClarkInbex fFyou abolished that Richard Juliet Capulet: Robert Rise: Andrew W...
[[]42] Contacts (3}
- . [TEH “Alex Clark"\Deleted tems for ninety-six Alex Clark Romeo Montague; Brian; Alex Clark; L..
(] Deleted ftems (14)

] Inbox (540 [TEH \Alex Clarknbex Com. Com. Rudy Raid Juliet Capulet; Susane Tyler; Tim Good...
1 Tasks (1) ] “Alex Clark\Inbox | would revenges, Andrew Wait Dalia; Susane Tyler; Maria Woods; Ale
-Dﬁ Dalia (876) [ 2] “Alex Clark\Inbox Robert Rise Romeo Montague: Brian: Maria Woods:.

14 Calendar (247) Pl >
] =] Contacts (1
Eé Deletaedsrtérals 12 MR | Page 1 of2” | b Bl O MESSagEs per page
Search complete, 16,386 matches :t

Words and phrases which match the search query are highlighted in the preview, which helps to eaS|Iy
identify where the match was found.
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File  Options Help

= | | Search in Ales Clark and 3 more: wai
17 u?iq & I earch in Alex Clark and 3 more: wal ‘ jol |
| Browse | Sesrch cwsits (4.305) X |
\J Search: awatts (4.305) Type  Location ﬁ Subject From To Created ™
B[ 19 Mex Clark (375) f & g . -
[t Calendar (273) I:‘ B \Alex Clar\Inbox: Tig Richard Romeo Montague; Brian; John; Tim Go... Wednes:
DE_-‘ Contacts m’ [ Bl \Alex ClarkuInbox VIRGILIA. VIRGILIA Andrew Wait Kyle Pakerman; Brian; Michael; Andre... Wednes:
[ ]E3 Deleted lems (16) [ B \Alex Clark\Inbex: Robert Rise Robert Rise: Alex Clark: Dalia: Andrew ... Wednes:
MF] Inbox (634) : [T EH \Alex Clark\Inbox On this we Luise Richard; Romeo Montague; Juliet Cap... Wednes:
[ Tasks (1) [ B \Alex Clarkinbox "1 am thirsty Andrew Wait Romea Montague: Kyle Pakerman; Juli... Wednes:
=-[]&9 Andrew Wait (1.467) [J Bl \Alex Clark'\Inbox Stay yet ancther Dalia Susane Tyler; Tim Goodler; Kyle Paker . Wednes:
Dg Calendar (421) [ EH \Alex ClardeInbox Good repose the Andrew Wait Robert Rise; Luise: Kyle Pakemnan; Jul... Wednes:
~{_]C3 Deleted ttems (26) [T EH \Alex CladInbox Froude and others, Andy Kort Michael; Romeo Montague; Andrew W... Wednes:
-{_]E@ Inbox (1,008} [JEH “Alex Clark\Inbox There was Andrew Wait Andy Kort; Kyle Pakerman; Luise; Tim ... Wednes:
-8 Joumal 2) O | [l woud revenges | Andrew Wait | Dalia: Susane Tyler: Maria Woods: Az
D\L Notes (2} [ EH \Alex ClareInbox Michael Robert Rise; Romeo Montague: Maria ... Wednes:
-3 Tasks (2) [ B \Alex ClarcInbox 1 will Andrew Wait Richard; Andy Kort; Tim Goodler; Robe... Wednes:
=-[ 19 Andy Kort (341) T =
-2 Calendar (275}
][ Delsted teme (16) | would revenges. »
~{_JC@ Inbox (545) b
Cd o :
-~ ] Notes (3}
B Dﬁ Brian (328) Sent:  Wednesday, March 12, 2014 10:14:00 AM UTC-07:00
—{_]i4] Calendar (271} To: "Dalia” <Dalia@no-such-email.com>, "Susane Tyler” <Susane Tyler@no-such-email.com?, "Maria Woods.
: ) en: Saturday, Ma L T to Friday, April 4, S 5 2 ‘acific Time nada
[ 8] Cortacts () When: Saturday, March 22, 2014, 11:11 PMta Friday, April 4, 2014, 4:11 AM. (UTC-08:00) Pacific Time (US & Canada)
~{_]E@ Deleted tems (14} Where: Offics
[JE@ Inbox (539)
[ ] & Tasks (1)
W
I Preview | Properties |
4 4 | Page 1 of 7 ‘ b M O messages per page
Search complete, 4,305 matches _:El

2. The search didn't match any items. Review search parameters and run another search.
To delete temporary data, generated by Arcserve Exchange Granular Restore Tool, go to the File menu and
click Delete saved temp and logs.

Note

Next search in the same folder/mailbox will be almost instant (only if saved search indexes and logs haven't

just been deleted).

Options  Help
Open file... Ctrl+ O
Recent » |Sear\:h in all mailboxes: wait | yol |
Close file
Reload database using transaction logs
Location  Subject From To i
Search for files to open...
2l \Alex Clark\Deleted fems THERSITES. Alex Clark Andy Kort; Juliet Capulet; Michael; Rob...
Export selected items into PST... Cirl+S 2l \Aex ClarkhInbox So Andrew Wait Brian; Luise; Tim Goodler; Alex Clark; K.
Export into original Exchange mailbox... Ctrl+G £ \Mlex Clark\Deleted ftems The emoluments of Alex Clark Juliet Capulet; Brian; Romeo Montague...
2l \Alex ClarkhInbox Where is Andrew Wait Richard; John; Andrew Watt; Alex Clar..
R EIb 2l \Mlex Clark\Deleted ftems Of poets perhaps Alex Clark Brian; Richard; Michael; Susane Tyler; ...
Open log folder 2] “\Alex Clark'Deleted tems Time, Alex Clark Andy Kort; Juliet Capulet; Michael; Rob
“Alex Clark'\Deleted ttems for ninety-six Alex Clark Romeo Montague: Brian; Alex Clark: L.
“Alex Clark\Deleted tems If that coercive Alex Clark Juliet Capulet; Tim Goodler; Michael; B...
Al “Alex ClarkInbox However thenigger got Luise Brian; Luise; Michael
e \Alex ClardkInbeos Richard not John Richard; Susane Tyler; Maria Woods:
[1EH Alex ClarkInbosx How Juliet Capulet Andrew Wait: Julist Capulet; Alex Clark...
[ EH “Alex ClarkInbox His head seemed Tim Goodler Susane Tyler; Tim Goodler; Kyle Paker...

=] 153 “Alex Clark'\Deleted kems But the price Alex Clark Brian; Tim Goodler; Alex Clark; Luise; A...
-] Calendar (276) ]2 \Aex ClarkMInbox Shall Rudy Raid Andy Kort; Romeo Mortague; Tim Goo

[ Deleted tems (16) [T Aex Clark Inbox Maria Woods Alex Clark; Luise; Andrew Watt; Juliet ...
E;E-? 'J:"Z:a"sg? ] b8 \Alex Clark\Inbox Julist Capulet Richard; Andrew Watt; Rudy Raid; Mic...
O] Notes |'3.) [l E “Alex ClarkInbox But, good John Andy Kort; Susane Tyler; Robert Rise; ...
i Dﬁ Erian I’BSD}. O Eﬂ ‘Mlex Clark\Deleted tems The natural tendency Alex Clark Alex Clark: Juliet Capulet: Andrew Wait...
e Elmdar 272) I 'Egﬂ “Alex Clark Inbeox you whoreson malt-horse Susane Tyler Romeo Montague; Luise; Robert Rise; ...
[T 2] Contacts (3) O @ “Mlex ClarkInbox So frequently, the Society Robert Rise Andrew Wait; Kyle Pakerman; Susane ...
.| Deleted tems (14) O Eﬂ “Alex ClarkInbo Buithis Mariz Woods Romeo Montague
I3 Inbox (640) [T EH \Alex ClarkInbex Adicles of Luise Andy Kort: Richard: Alex Clark: Andrew...
-] Z Tasks (1} [TEH “Alex ClarkInbosx It is not, Kyle Pakerman Luise; Alex Clark; Juliet Capulet; Rober...

- [1£9 Dalia (376) [ EEl “Alex ClarkInbox Few men know, Andy Kort Maria Woods; Dalia; Alex Clark; Andre... o,
[ i4] Calendar (241) Pl 3
Eg g::ssngs 12 v |4 4 |Page 1 of3*| b bl O messages per page

Search complete, 16,386 matches H
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Note
Search with empty query is not available.

Note

Asterisk (') is added to all words in search fields by default. This allows to find not only specified words
but also their word forms. Use quotes (" ") to search for an exact phrase.

Asterisk and Question Mark doesn't work in double byte language Search.

Note
Search is "not" working when attachment name or attachment content is searched and Message Body is
searched.
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Advanced search

Advanced search uses symbols and operators in queries. These operators allow you to find what you're
looking for quickly and accurately.
To use advanced search enter operators and their values into the Search field (1).

File  Options Help

& |l

EREY] Veibox Database edb
£ Mex Clark

ﬁ Andrew Wait

159 Andy Kort

-5 Bren

Dﬁ Dalia

@-[ ]9 HealthMaiboxadeSae Fe5b54860a1cf0218263
-] HealthMaiboxbaa8D42e26014%aa928ba554e(

3 John

ﬁ Juliet Capulet
£ Kyle Pakerman
ﬁ Luise

£ Maria Woods
2§ Michasl

9 Richard

ﬁ Robert Rise

ﬁ Romeo Montague
9 Rudy Raid

ﬁ Susane Tyler

E-E-E-E-E-E-E-E- -6 E-E-E-E-E
o o o o

ﬁ Tim Goodler

@ (S_alect mailboxes or folders to search: from:"alex" subject:"follow™ [ ;‘i

Mailbox Database.edb

C:\Exchange Server Database\Mailbox Database.edb

Size: 904 Mb
Date: 2014-03-13
Version: Exchange Server 2013

Transaction logs not used.

22 mailboxes. Select a maibox to display folders.

Load time: 00:00:04

£ Personal Archive - HeslthMailboxadedse ! Display time: Local
ﬁ Personal Archive - HealthMailboxbaa 80422260

Show deleted items: Only non-deleted items
Incomplete messages: Show
Search within attachments: Off

9 SystemMailbox{ade Sze F-e5b5-4860-a 1cf-1218

PST encoding: Unicode (Microsoft Outlook 2003, 2007, 2010 and 2013)

< > File info
Operators are listed below:
Operator " Definition Example
from: Used to specify the sender. Example: from:alex
Meaning: messages from Alex.
to: Used to specify a recipient. Example: to:John
Meaning: all messages that were sent to
John (by any user).
subject: Search for words in the subject Example: subject:dinner
line. Meaning: messages that have the word
"dinner" in the subject.
OR Search for messages matching Example: from:alex OR from:john
term A or term B. Meaning: messages from Alex or from
OR must be in all caps John.
AND or Space Search for messages matching Example: from:alex AND from:john
term A and term B. Meaning: messages from Alex and from
AND must be in all caps. John.
- Used to exclude messages from Example: dinner -movie
(hyphen) your search. Meaning: messages that contain the word
"dinner" but do not contain the word
"movie".
has:attachment Search for messages with an Example: from:john has:attachment
attachment. Meaning: messages from John that have
an attachment.

Version 22.2.0
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*capitalization isn't taken into
consideration.

Operator " Definition Example
att_name: Search for messages with Example: to:jane att_name:photo.png
specified attachment name. Meaning: messages to Jane that have an
attachment with specified attachment
name.
cc: Used to specify recipients in the Example: cc:John
bcc: cc: or bec: fields Meaning: messages that were cc-ed to
Search on bcc: cannot retrieve John.
messages on which you were blind
carbon copied.
" Used to search for an exact Example: "i'm feeling lucky"
(quotes) phrase* Meaning: messages containing the phrase

"i'm feeling lucky" or "I'm feeling lucky".

Example: subject:"dinner and a movie"
Meaning: messages containing the phrase
"dinner and a movie" in the subject.

0)

Used to group words
Used to specify terms that shouldn't
be excluded.

Example: from:alex (dinner OR movie)
Meaning: messages from Alex that contain
either the word "dinner" or the word
"movie".

Example: subject:(dinner movie)
Meaning: messages in which the subject
contains both the word "dinner" and the
word "movie".

create_time:[yyyymmdd
yyyymmdd]

Search for messages created
during a certain period of time.

Example: create_time:[20110416
20110516]

Meaning: messages created between
April 16, 2011 and May 16, 2011.

after: Search for messages sent or Example: after:20110416
before: received during a certain period of || before:20110516
older: time Meaning: messages sent between April
newer: (using the date format yyyymmdd). || 16, 2011 and May 16, 2011.
More precisely: messages sent after
12:00 AM (or 00:00) April 16, 2011 and
before May 16, 2011.
older_than: Similar to older and newer, but Example: newer_than:2d
newer_than: allows relative dates using d, m, Meaning: finds messages sent within the
and y for day, month, and year. last two days.
size: Search for messages larger than Example: size:300
the specified size in bytes. Meaning: messages larger than 300 bytes
Abbreviations for numbers (B, K,
M) are allowed. Size limit is Example: size:[300 2000]
2000MB. Meaning: messages larger than 300 bytes
but smaller than 2000 bytes.
larger: Similar to size, allows abbreviations || Example: larger:1M
smaller: for numbers (B, K, M). Size limit is
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Operator " Definition Example
2000MB. Meaning: All messages of at least 1MB in

size.
Example: larger: 150K smaller:1M
Meaning: messages larger than 150KB
but smaller than 1MB.

+ Match the search term exactly. Example: +movie

(plus sign) Meaning: minds messages containing
“movie” but not “movies” or “movei”.

Using wildcard characters
A wildcard character is a keyboard character such as an asterisk (*) or a question mark (?) that is used to

represent one or more characters when you are searching for files, folders, printers, computers, or people.
Wildcard characters are often used in place of one or more characters when you do not know what the real
character is or you do not want to type the entire name.

Wildcard character

" Definition

Example

*

“ Used to substitute for zero or more

Example: subject:d*g

(question mark)

(asterisk) characters. Meaning: finds messages containing
words "doing", "dog", "debug", etc.
? Example: subject:d?g

Used to substitute for a single
character in a name.

Meaning: finds messages containing
words "dog", "dig", "dug", etc.

Note

Other special characters are not used for search. Search query, containing special characters, may
return incorrect result. Search queries, which contains special characters, should be entered in quotes ("

")

Note

Doesn't use question mark (?) at the start of the word. Question mark (?) works only for search queries,

which contains 1 word.
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Search within attachments
Search within attachments is not enabled by default. This option can be changed in the Options menu.
This option allows to perform search in attachments’ content.

File | Options | Help
¥ | | Show mailbox mismatch waming in expert mode
Sl — e
/| ¥ | | Show delete folder warning in expert mode fees or folders to search P .
Show notification panel
E Destinati
‘ v | Show progress dialog on
4| ¥ | Show incomplete messages Ul4.edb No live servers connected
! Show system folders Connect to a live serverto enable
V| | Allow connections to live servers  efscloud.net\DirectRestore\DREX_DBS\ES2019CU14 Rl R A
v | | Extended search U‘l;edb
Search within attachments I6f2024
Debug logging ixchange Server 2016/2019
lemgiezge * ’n logs not used.
PST encoding 3
T d e e y £5. Select a mailbox to display folders.
: 00:00:02
Display time 3
Display time: Local
PST encoding: Unicode (Microsoft Outlook 2003-2019)
Show deleted items: Only non-deleted items
Search within attachments: Off
Extended search: Off
<] m 5 || Fileinfo |
Completed . i |
Note

After enabling this option the database will have to be reopened. Search process may take longer when
search within attachments is enabled.
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Extended search

‘Extended search’ option is not enabled by default. This can be changed in ‘Options’ menu.

‘Extended search’ option is intended to improve search results when performing search in double byte

language, e.g., Japanese or Chinese.

Language
PST encoding
Show deleted items

Display time

< n
Completed

Note

>

3
3
»
»

n Arcserve Exchange Granular Restore Tool
File ,m‘ Help
. Show mailbex mismatch warning in expert mode
A Show delete folder warning in expert mode fes orfolders to search
Show netification panel
ﬂraw Show progress dialog
_q Show incomplete messages U14.edb
+ Show systern folders
: m Allow connections to live servers c.efscloud.net\DirectRestore\DREX_DBs\ES2019CU14
+| Extended search I‘L‘l.edb
: Search within attachments Ztlf.f2024
i Debug logging xchange Server 2016/2019

in logs not used.

es. Select a mailbox to display folders.
. 00:00:03

Display time: Local

PST encoding: Unicode (Microsoft Qutlook 2003-2019)
Show deleted items: Only non-deleted items

Search within attachments: Off

Extended search: Off

File info

Destination
No live servers connected.

Connect to a live serverto enable
export of objects from source storage

‘Extended search’ option supports search in the following fields: ‘From’, ‘Subject’, ‘To’. Search process
may take longer when this option is enabled.

Note

Asterisk and Question Mark doesn't supported in Extended search mode.
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5 Exporting items

Arcserve Exchange Granular Restore Tool includes the injection capability for items (emails, calendars,

contacts, etc.) from offline database to original live Exchange databases as well as granular data extraction to
Personal Storage File (.pst) files.

5.1 Restore to original live Exchange Server. Standard mode

Important Note

Standard export mode requires access to Active Directory to establish connection to Exchange Server.
The program requests users list from Active Directory and checks if IDs of offline and live user mailboxes
match. That's why the user, logged in, must be a domain user.

After startup, opening an EDB file and checking items the main window of the application looks as follows:

= Arcserve Exchange Granular Restore Toal - O
File  Options Help
_’?: H Search in Alex Clark p
Browse
EE| v Mailbox Database.edb ~ | Type Q Subject From To Created A
& .Ejléég]ﬂ;;::dar P O= She was glad that Jo should... Luise Maria Woods: Kyle Pakemman: Luise; ...  Wednesday, March 12, 2014
3 DH Contacts . B4 Q In itsnature, it is arbitrary and... Kyle Pakeman Andrew Wait; Richard; John; Dalia; Ro... Wednesday, March 12, 2014
[t Deleted héms 25) O= It is my lady mother. Itis my ... Juliet Capulet Romeo Montague; Richard; Dalia; Mic... Wednesday, March 12, 2014
-] Dratts (0) = Butthat it might not appeart... John Fomeo Montague; Andy Kort; Robert Wednesday, March 12, 2014
-[®C3 O= Q Do you persuade yourself th...  Andy Kort Susane Tyler; Andy Kort: Juliet Capulet... Wednesday, March 12, 2014
[ 1.8l Joumal {27) B4 | regret that | amunabletor.. Brian John; Brizn; Tim Goodler; Kyle Pakem... Wednesday, March 12, 2014
- ]C3 Junk Email (0) O= ﬂ Alas, the heavy basketwhic... Alex Clarc Dalia; Kyle Pakeman; Michael; Susan... Wednesday, March 12, 2014
-]l MNotes (40) =] g He went up a dark and narr...  Rudy Raid Brian; Michael; Richard; Dalia; Luise; T... Wednesday, March 12, 2014
[ JC3 Outbox O= Noone, even there, could liv... Romeo Montague Brian; Alex Clark: Richard: Romeo Mon... Wednesday, March 12, 2014
-] Sent kems | 0= Q One of the things particulary... Robert Rise John; Maria Woods; Richard; Alex Clar... Wednesday, March 12, 2014
=[] ] Tasks (42) =] g Stephen Brice read the new... Luise Alex Clark; John; Tim Goodler; Michael... Wednesday, March 12, 2014
-[159 Andrew Wait (=] g Give me some light! Give me... Michael Romeo Montague; Richard: Andrew W Wednesday, March 12, 2014
Dl:? Andy Kort O= Q His condition leaves him no ... Juliet Capulet Romeo Montague: Richard: Juliet Cap... Wednesday. March 12, 2014
O3 Ena.n = What a pied ninny’s this! Maria Woods Maria Woods; Brian; Julist Capulet; Ro... Wednesday, March 12, 2014
-] Dalia = g “Your vows, your memaries, ... John Robert Rise; Maria Woods; Andrew W... Wednesday, March 12, 2014
D‘:-? Heaith Mailboxads Sae Ae5054860a1cf0218 B4 g The riders could be heard lo...  Andrew Wait Susane Tyler: Mara Woods: Romeo M. Wednesday, March 12, 2014
Eg T;a:hMa\lbmd:aaﬂDt’-iZeZED‘lAiBaaEZBbaSS B4 Q The sinewand heart of man ... Susane Tyler Brian; Juliet Capulet; Andy Kort; Robert... Wednesday, March 12, 2014
155 duliet Capuiet = MNow, herald, are the dead n...  Alex Clark Michael; Alex Clark; Susane Tyler, Ro...  Wednesday, March 12, 2014
159 Kyle Pakeman O= Dieu vous garde, monsieur. ... Michael Maria Woods; Robert Rise Wednesday, March 12, 2014
Du:? Luise O= If you had seen the look in h... Romeo Montague Dalia; Juliet Capulet; Alex Clark; Rome... Wednesday, March 12, 2014
Dl:? Maria Woods O= She wore a gray blouse with... Robert Rise Alex Clark; Susane Tyler; Maria Woods... Wednesday, March 12, 2014
-9 Michael (= But though the public schoo... Luige John; Brizn; Michael; Andy Kort; Maria ... Wednesday, March 12, 2014
DC-; Personal Archive - HeathMailboxadeSae e |1 B2 if itwas in gold; but at the sa...  Andrew Wait Rudy Raid; Juliet Capulet; Brian; Andy ... Wednesday, March 12, 2014
D:'j Personal Archive - HealthMaiboxbaaB04Ze O= My stars shine darkly overm... Rudy Raid Juliet Capulet: Tim Goodler; Alex Clark:... Wednesday. March 12, 2014
Dc'j Richard O= Q Charley was of these pecple... Romeo Montague Susane Tyler; Alex Clark; Michael, Rud... Wednesday, March 12, 2014
-[_]£5) Robert Rise =] Richard Richard; John; Andy Kort; Robert Rise:... Wednesday, March 12, 2014 ¥
< > < >
Completed Selected: 6 item(s) in 1 mailbox(es)

Clicking the injection button will bring up the following dialog:
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Host (ex.: contoso.com or 192.168.0.5):
| ES201 3 no-such-email. com

|| Refresh || Advanced... |

Details:
Export from source mailbex ‘Wex Clark to destination mailbox Ales Clark @no-such-email.com: 15 tems |

[ Unselect successfully exported tems

.

About export into original mailbox

Selected items will be copied from
offline mailboxes into their original
locations on live Exchange Server.

The destination Exchange Server iz
detected automatically using the
current Active Directory domain.
Current user should be a member
of the same domain as target
Exchange Server and should have

Exchange impersonation access to
destination mailboxes.

Each zelected item will go to itz
criginal location in respective
mailbox, .. Patrick’s offline mail
will go to Patrick’s mailbox, Lisa's
calendar items to Lisa's mailbox
etc. When selected items cannot be
matched to destination mailbox,
they will not be exported.

Domain name of the machine with Exchange Server will be automatically detected if current machine is in the
same domain with Exchange Server. Otherwise, the host will not be detected and has to be entered manually.

By default, Arcserve Exchange Granular Restore Tool uses current user to establish the connection. If current
user doesn't have rights to impersonate selected for export user, an appropriate error will appear in details.

In case of error it is recommended to use the Advanced button and configure the connection settings.

Host {ex.: contoso.com or 152.168.0.5):

E52013.no-such-email.com

Exchange impersonation lets you connect to
a mailbox other than the default one for your
credentials. To use the feature, access
permissions need to be configured at
Exchange Server.

Use cument Windows credentials

User logon name {e.g.: userl):

Password:

odVe password

| Connect | | Cancel

There are two ways to connect to selected mailbox:
1. Use credentials of selected mailbox.
2. Specify the user that has impersonation rights.

To use credential of selected mailbox, enter host name of machine with Client Access Role, unmark Use
current Windows credentials enter user name and password and press Connect.
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Host {ex.: contoso.com or 192.168.0.5):

| E52013.no-such-email.com

[] Use cument Windows credentials

User logon name {2.g.: userl):

| Alex Clark

Password:

[] save password

Exchange impersonation lets you connect to
a mailbox other than the default one for your
credentials. To use the feature, access
permissions need to be configured at
Exchange Server.

| Connect | | Cancel

To use Exchange impersonation to establish the connection, enter host name of machine with Client Access
role, unmark Use current Windows credentials, enter credentials of the user with impersonation rights and
press Connect. In the example below Brian has impersonation rights to access Dalia's mailbox.

Host {ex.: contoso.com or 192.168.0.5):

|ESZD1 3 no-such-email com

[] Use cument Windows credentials

User logon name {2.g.: userl):

|Briar|

Password:

[] save password

Exchange impersonation lets you connect to
a mailbox other than the default one for your
credentials. To use the feature, access
permissions need to be configured at
Exchange Server.

| Connect | | Cancel

Exporting to live Exchange is also available via the File menu.
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File | Options Help
Open file... Ctrl+ O
Recent . Search in Alex Clark yol
Close file
Reload database using transaction logs -
Subject From To Created "
Search for files to open...
She was glad that Jo should... Luise Maria Woods; Kyle Pakeman; Luise; ... Wednesday, March 12, 2014
Export selected items into PST... Ctrl+5 = g In itsnature, it is arbitrary and... Kyle Pakerman Andrew Wait; Richard; John; Dalia; Ro... Wednesday, March 12, 2014
port into original Exchange mailbos... trl+ It is my lady mother. Itismy ... Juliet Capulet Romeo Montague: Richard: Dalia; Mic... Wednesday, March 12, 2014
Butthat it might not appeart... John Romeo Montague; Andy Kort; Robert ..  Wednesday, March 12, 2014
LTWED BTN IESELET CreN B Doyou persuade yourself th... Andy Kort Susane Tyler; Andy Kort; Juliet Capulet... Wednesday, March 12, 2014
= I regret that | am unabletor..  Brian John; Brizn; Tim Goodler; Kyle Pakerm . Wednesday, March 12, 2014
Open log folder
Delet dt il 4l = ﬁ Alas. the heavy basketwhic... Alex Clark Dalia; Kyle Pakeman: Michael: Susan... Wednesday. March 12, 2014
clete saved temp files and logs = Q He went up a dark and narr... Rudy Raid Brian; Michael; Richard; Dalia; Luise; T... Wednesday, March 12, 2014
Exit AltX = Noone, even there, could liv... Romeo Mortague  Brian; Alex Clark; Richard; Romeo Mon... Wednesday, March 12, 2014
T ™ = g Cne of the things particulary... Robert Rise John; Maria Woods: Richard; Alex Clar... Wednesday, March 12, 2014
| Z Tasks (48) = ﬁ Stephen Brice read the new... Luise Alex Clark: John: Tim Goodler; Michael... Wednesday. March 12, 2014
Dﬁ Andrew Wait = ﬁ Give me some light! Give me... Michael Romeo Montague; Richard; Andrew W... Wednesday, March 12, 2014
D@ Andy Kort = g His condition leaves him no ... Juliet Capulet Romeo Montague; Richard; Juliet Cap... Wednesday, March 12, 2014
D@ Bna.n B4 What a pied ninny's this! Maria Woods Maria Woods; Brian; Juliet Capulet; Ro... Wednesday, March 12, 2014
Dﬁ Dalia =] ﬁ Your vows, your memories, ... John Robert Rise; Maria Woods; Andrew W... Wednesday, March 12, 2014
Eg :ea:::a‘::deﬁg:ioﬁgzimx =] ﬁ The riders could be heard lo...  Andrew Wait Susane Tyler; Maria Woods; Romeo M... Wednesday, March 12, 2014
D@ J:han @ =2 = 3 = g The sinewand heart of man ... Susane Tyler Brian; Juliet Capulet; Andy Kort; Robert... Wednesday, March 12, 2014
Dﬁ Juliet Capuist =] Now. herald, are the dead n...  Alex Clark Michael: Mlex Clark: Susane Tyler; Ro... Wednesday, March 12, 2014
D@ Kyle Pakerman =] Dieu vous garde, monsieur. ... Michael Maria Woods; Robert Rise Wednesday, March 12, 2014
D@ Luise =] If you had seen the look in h... Romeo Mortague  Daliz; Julist Capulet; Alex Clark; Rome...  Wednesday, March 12, 2014
D@ Maria Woods =] She wore a gray blouse with... Robert Rise Alex Clark; Susane Tyler; Maria Woods... Wednesday, March 12, 2014
Michael = But though the public schoo... Luise John: Brian: Michael: Andy Kort: Maria ... Wednesday. March 12, 2014
|
D@ Personal Archive - HealthMailboxadeSae e =] if twas in gold; but at the sa... Andrew Wait Rudy Raid; Juliet Capulet; Brian; Andy ... Wednesday, March 12, 2014
D@ Personal Archive - HealthMailboxbaaB042e. = My stars shine darldy overm... Rudy Raid Juliet Capulet; Tim Goodler; Alex Clark;... Wednesday, March 12, 2014
Dﬁ Richard =] g Charley was of these people... Romeo Montague  Susane Tyler; Alex Clark; Michael; Rud... Wednesday, March 12, 2014
-[]/9 Robert Rise vV = Richard Richard: John: Andy Kort: Robert Rise:... Wednesday. March 12, 2014 ¥
< > < >
Completed Selected: 1 folder(s} in 1 mailbox(es)

After establishing the connection, the export will start. Required time depends on how many items are selected

for export. You will be shown a progress window during the export. The window shows the number of saved
folders, messages, errors and total expected items to be restored. You can disable the progress window
directly in the window or go to the Options menu and select Show progress dialog.
The export can be canceled by clicking the Cancel exporting button on the taskbar.

: Dﬁ Health Mailboxade Jae Fe5054860a1cf 0218
D@ Health Mailboxbaz 8042226014932 528babt

-] dohn

]9 Juliet Capulet =
-] Kyle Pakerman =
159 Luise =
-] Maria Woods =
159 Michael =
-] Personal Archive - HealthMailboxadeSae e =
19 Personal Archive - HealthMailboxbaaB042e. =
-[[] &9 Richard =g
-[_|£=J Robert Rise v =
< > <
Exporting into original Exchange Server mailbox (folders: 0...  00:00:13

Show the dialeg next time

Now. herald. are the dead ...
Dieu vous garde, monsieur. ...
If you had seen the look in h...

She wore a gray blouse with
But though the public schoo..
if twas in gold; but at the sa...
My stars shine darldy overm..
Charley was of these people

Alex Clark
Michael

Romeo Montague
Fobert Rise

Luise

Andrew Wait
Rudy Raid
Romeo Montague
Richard

To Created

Maria Woods; Kyle Pakeman; Luise; ...
Andrew Wait; Richard; John; Dalia; Fo
- : 1e; Richard: Dalia; Mic...
1e; Andy Kort; Robert ...
dy Kort; Juliet Capulet...
Goodler; Kyle Pakerm
rman; Michael: Susan...
dichard; Dalia; Luise; T..
; Richard; Romeo Mon..
ads; Richard; Alex Clar.

: Tim Goodler: Michael. .
e, Richard; Andrew W..
1e; Richard; Juliet Cap...
ian; Juliet Capulet; Ro
ria Woods; Andrew W...
aria Woods; Romeo M...
det; Andy Kort; Robert...
Michael: Alex Clark: Susane Tyler: Ro..
Maria Woods; Robert Rise

Dalia; Juligt Capulet; Alex Clark; Rome...
Alex Clark; Susane Tyler; Maria Woods
John; Brizn; Michael; Andy Kort: Maria ...
Rudy Raid; Juliet Capulet; Brian; Andy ...
Juliet Capulet; Tim Goodler; Alex Clark...
Susane Tyler; Alex Clark; Michael, Fud
Richard; John; Andy Kort: Robert Rise:...

File  Options Help
2 = |J Search in Alex Clark
Browse
E'"E:l ) Mailbox Database edb A Type [ Subject From
ERr=] %ﬂ[g:dar . = She was glad that Jo should... Luise
5] Contacts |:45} =] g In itsnature, it is arbitrary and ... Kyle Pakeman
g gz;‘:‘:n’;ems @) Progress
[} Inbox {1,048)
g jaUkMEE‘n:ZF_D) Exporting into original Exchange Server mailbox
unl ail (|
Motes (40)
' [
3 Owbax (0) Folders 0
3 Sent tems (0] fee=ages U
7| Tasks (42) Errors 9
-C1E9 Andrew Wait Total messages count 1,669
D@ Andy Kort Elapsed time 00:00:13
-] Brian
Dﬁ Dalia Cancel cument operation

Selected: 1 mailbox{es)

Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday, March 12, 2014
Wednesday. March 12, 2014 ¥

>
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Note

Work with disabling/removing users:

¢ In case removing user and creating new user(mailbox) with same name and attributes, product can't
export into original location. Please use Expert mode.

¢ In case disabling user and creating new mailbox using existing user (disabling user), product also can't
export into original location, because Exchange Server creates new mailbox for this user. Please use
Expert mode.

¢ In case disabling user and enabling user (connected in tab "Disconnected Mailbox"), product can
export into original location.

e Product can't export items in case GUID of mailbox for export is differ from GUID of mailbox in
Exchange Server. Please use Expert mode.
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5.2 Restore to live Exchange Server. Expert mode

Arcserve Exchange Granular Restore Tool includes the injection capability for items (emails, calendars,
contacts, etc.) from offline database to live Exchange database.
The following options are presented:
o Authentication
¢ Connection to a mailbox using its owner credentials. To provide the connection, host (domain name or
IP), user logon name and password are required. It is also possible to connect through current Windows
credentials.
¢ Connection to another account mailbox by using Exchange impersonation. (http://msdn.microsoft.com/en-
us/library/bb204095%28EXCHG. 140%29.aspx).
¢ Connecting to several mailboxes on different servers simultaneously.
¢ Browsing folder hierarchy of a connected mailbox, browsing folder contents and viewing message bodies
and other items (calendars, contacts).
e Creating folders in the connected mailbox.
¢ Drag-and-drop copying of folders and individual items from offline (source, EDB) database to the attached
mailbox (destination live Exchange server).
¢ To provide injection, running the application as administrator of the source exchange server or using a
machine from source AD domain with Exchange Server and source mailbox, is not required.
« Injection is possible to a local machine, as well as machines with Exchange Server, which are in the local
network or the Internet.

Important Note

Export into live Exchange Server is based on mailbox GUID and mailbox address. In case if the original
mailbox GUID differs from the the appropriate mailbox GUID in Exchange Server, the warning dialog will
appear.

GUID of mailbox in opened .edb file can be checked using Export into original mailbox in the product.
GUID of live mailbox in Exchange Server can be found using the following Exchange PowerShell cmdlet:
Get-Mailbox -id <mailbox_name> | fl *guid*.
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Connection to Exchange Server
After opening a mail store the main window of the application looks as follows:

= Arcserve Exchange Granular Restore Tool = = “
File  Options Help
— e =
7 Search in Alex Clark yol =g
Browse Destination
[ 143 Maibox Database edb &
E E"f‘c_;‘ ND;( Cla:< s A Twe Subject fom i Mo live servers connected.

24 Calendar (436) O= She was glad that Jo should... Luize Maria Woods; Kyle Pz - : n
gu o O= g In itsnature, it is arbitrary and ... Kyle Pakeman Andrew Wait; Richar nnect to a live server to enable
[ ] fu] Contacts | 3 _ ; export of objects from source storage.
DLJ Deleted ltems (25) O= It is my lady mother. tismy ... Juliet Capulet Romeo Montague: Ri
-] Drafts (0) : O= Butthat it might not appeart... John Romeo Montague, Ar
MR Inbox (1,045) O= ﬂ Do you persuade yourself th... Andy Kort Suzane Tyler; Andy K
-] & Joumal (2 O= I regret that | am unableto r . Brian John; Brian; Tim Gooc
DLJ Junk Email (0} O= Q Alas. the heavy basketwhic... Alex Clark Dalia; Kyle Pakeman
[ MNotes O= Q He went up a dark and narr... Rudy Raid Brian; Michael; Richal
[ |C3 Outbox = Noone, even there, could liv... Romeo Mortague  Brian; Alex Clark; Rict
DL;.J Sent lte.ms ) (=] Q One of the things particulary . Robert Rise John; Maria Woods: F
-] Tasks (28) O= Q Stephen Brice read the new... Luise Alex Clark: John; Tim

-[C]E9 Andrew Watt O= Q Give me some light! Give me... Michael Fomeo Montague; Ri
159 Andy Kort O= g His condition leaves him no ... Juliet Capulet Romeo Montague; Ri
Eg gnTn O= What a pied ninny's this! Maria Woods Maria Woods; Brian; .
- Uala 0= Q Your vows, your memories, ... John Robert Rise; Maria W
DC? HeatthlalbaxadsJae fe 3054060210218 O= The riders could be heard lo...  Andrew Wait Susane Tyler; Maria ¥
[T]£9 HealthMailboxbaa3042e26014%aa928ba55
Dg .J:;—; = == = = = g The sinewand heart of man ... Susane Tyler Brian; Juliet Capulet; !
159 Juiiet Capulet O= Now. herald, are the dead n...  Alex Clark Michael; Mex Clark: 5
Dc? Kyle Pakerman O= Dieu vous garde, monsieur. ... Michael Maria Woods; Robert
mETS O= If you had seen the look in h... Romeo Montague  Daliz; Julist Capulet; /
" = -, O= She wore a gray blouse with... Robert Rise Alex Clark; Susane Ty
[]£9 Mariz Woods
[C]&9 Michael (=] But though the public schoo... Luise John: Brian: Michael:
-] Personal Archive - HealthMailboxadeSae e 1= if twas in gold; but atthe sa... Andrew Wait Rudy Raid; Juliet Cap
[[]£9 Personal Archive - HealthMailboxhaaB042e. O= My stars shine darldy overm... Rudy Raid Juliet Capulet; Tim Go
-[_]£5§ Richard O= g Charley was of these people... Romeo Montague  Susane Tyler; Alex Cle
-[_]£5) Robert Rise viO= Richard Richard: John: Andy t ¥
< > < >
Completed

There is a panel with a wide splitter added on the right. Toolbar buttons are added to connect to Exchange
Server and inject checked items to the attached mailbox.
The injection button (next to the Export selected data into PST button) becomes active when there is a
connection with at least one live mailbox and items in the offline database are checked.

The button for the connection to the mailbox has a drop-down list with mailboxes, which were attached
previously. When clicking Select menu item for the attached mailbox in the drop-down list, it appears in the
tree on the right and becomes selected. It is also possible to disconnect from the mailbox by clicking the

Disconnect menu item.

all

Attach to live Exchange mailbox.. Ctrl+T

Recent 3
Administrator@neo-such-email.com 3
Dalia@no-such-email.com 3

lohn@no-such-email.com 3 Select
Alex.Clark@no-such-email.com 3 Disconnect
Disconnect all Refresh

s — ——y -
Clicking the connection toolbar button will bring up the following dialog for entering the credentials:
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Host {ex.: contoso.com or 192.168.0.5):
| ES2013 no-such-email.com

= Exchange impersonation lets you connect to
[] Use cument Windows credentials = T.jgbﬂﬁ“”_‘ref ﬁ'banﬂ.ﬂ';efde‘hultmefor o
credentials. To use eature, access
Userlogon name (e.g.: userT: permissions need to be configured at
|.Nex Clark Exchange Server.

[] Connect to a different mailbox

Password:

|

Save password

Fill the following required fields:

* Host: domain name of the machine with Exchange Server, or IP address

+ User logon name — user name to log on

» Password - user’s password

There is an option of connecting using current Windows credentials. When the checkbox is selected, the
User and Password fields are disabled:

Host {ex.: contoso.com or 192.168.0.5):
| E52013.no-such-email.com |

7 . Exchange impersonation lets you connect to
Upemerl b TirmeRizE s a mailbox other than the default one for your
credentials. To use the feature, access
Userlogon name (g.g.: userl): permissions need to be configured at
Exchange Server.
nnect to a different mailbox
8 - [ Co diffi b
assword:
Save password

| Connect | | Cancel |

It is possible to connect to someone else’s mailbox using Exchange impersonation. To do this, check the
Connect to a different mailbox box and enter the mailbox owner SMTP address:
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Host {ex.: contoso.com or 192.168.0.5):
|ESZD1 3 no-such-email com |

. Exchange impersonation lets you connect to
L] Use curent Windows credentials a mailbox other than the default one for your
credentials. To use the feature, access
Userlogon name (g.g.: userl): permissions need to be configured at
|Nex Clark | Exchange Server.

Connect to a different mailbox

Mailbox owner SMTP address
{ex.: userl@contoso.com):

|dalia@no€ud1—ernail.com

Password:

[] save password

| Connect | | Cancel |

Connecting and exporting to live Exchange are also available through the File menu.

File | Options Help

Open file... Ctrl+ O

Recent » mailboxes or folders to search ‘ yal | =

Close file

Destinati
Reload database using transaction logs on
- — .

New connection 4 Attach to live Exchange mailbox...  Ctrl+T ) No live servers connected.

Search for files to open... Connect to a live serverto enable
) ) Exchange Server Database\Maibox Database.edb export of abjects from source storage.
Export selected items into PST... Ctrl+5 .
ie: 904 Mb
Export into original Exchange mailbox...  Ctrl+G ite: 2014-03-13
Export into live server... Ctrl+E rsion: Exchange Server 2013
Cancel current operation Ctrl+N ansaction logs not used.
Open log folder
T S maiboxes. Select a maibox to display folders.
D = ad time: 00:00:04
Exit Alt+X
Personal Brckive - HeathMalbaadayae te onsplay time: Local
(=3 Personal Archive - HealthMailboxbaaBl42e PST encoding: Unicode (Microsoft Outlook 2003, 2007, 2010 and
2013)
Show deleted tems: Only non-deleted tems

]9 Romeo Mortague Incomplete messages: Show

[[1£9 Rudy Raid Search within attachments: Off

[1£9 Susane Tyler

[159 SystemMailboxiadeSae F-25b5-4860-a1cf-021

159 Tim Goodler
< 3 File info
Completed _:El

Version 22.2.0 Page 43



E Arcserve Exchange Granular Restore Tool

Injection workflow

After the connection is established, the mail store tree appears on the Destination tab (1). It will be listed in
the drop-down list of the toolbar (2) connection button and in the File menu (3).

|Se|ec1 mailboxes or folders to search

B--E ES2013 no-such-email com

[ERMIY ] Maibox Database edb

-[]5§ Mex Clark Mailbox Database.edb E1-£5§ Alex Clark@no-such-email co
Dﬁ Andrew Wait --114] Calendar (438)
-[]£9 Andy Kort C:\Exchange Server Database\Maibox Database.edb & Contacts (82)
W= Bna.n Size: 904 Mb = | Deleteq ftems (25}
Eg T'Tmm iboxadegas Fefb 5Bl 1f02126] Doe: 2014-03-13 g \D':ﬁs |IiD)L>45;

ealth Mail e9ae e . Inbax {1,

-[[]59 HealthMailboxbaa 80422260 1492a328ba554e Version: Exchange Server 2013 .l Joumal (27)
Eg jz:; Capult Transaction logs not used. E] ‘m::ﬁ: o

Kyle Pak Outbex (0]
Eg Lz::e afemen 22 maiboxes. Select a maibox to display folders. g Sentohxerlﬁs} )
-] Maria Woods Load time: 00:00:04 . o| Tasks (596)
-[159 Michael

-[] &5 Personal Archive - HealthMailboxadeSae et Display time: Local
-[ ]9 Personial Archive - HeatthMalboxbaa8042e260  PST encoding: Unicode (Microsoft Outlook 2003, 2007, 2010 and

-[] 59 Fichard 2013)
[[]£9 Robert Fise Show deleted tems: Only non-deleted items

-] Romeo Montague Incomplete messages: Show
[J&9 Rudy Raid Search within attachments: Off

D@ Susane Tyler
D@ SystemMaiboxiade9ae F-e5b5-4860-a1cf-021

D@ Tim Goodler

B > | Fileinto |
Completed o

It is possible to select whether to show folder items and preview or not — a button near the Destination tab is
used for this purpose. If it is disabled there will be only a tree displayed in the right panel.

File  Options Help
~
(2 n % Select mailbaxes or folders to search ‘ yel |
B-E ES2013 no-such-email com
-] Alex Clark Mailbox Database.edb E)-£59 Mex.Clark@no-such-email com
-[_159 Andrew Wit ..t Calendar (438)
-1 Andy Kort C:\Exchange Server Database\Maibox Database.edb e Contacts (22)
-[]59 Brian Size: 904 Mb --E3 Ddeierjl ltems (25}
Eg T'Tmm bcxadeSee et B8l 1f0z1826] Loe: 2014-03-13 g \D':ﬂs I1D)D45)
eal ailboxade Jze e i inbax {1,
Dﬁ HealthMailboxbaa 804226014922 928ba554e version: EXChange Server 2013 j Joumal (27)
-[]&9 John . -3 Junk Email (0}
-5 Juliet Capulet Transaction logs not used. iy MNotes (40)
-[ 159 Kyle Pakeman ) {73 Outbox {J)
D159 Luise 22 maiboxes. Select a maibox to dispiay folders. 3 Sert kems (0)
-[]59 Maria Woods Load time: 00:00:04 T Tasks (596)
-[]&9 Michael
-[]&9 Personal Archive - HealthMaiboxadsSaeAes]  Display time: Local
-[[]9 Personal Archive - HealthMaiboxbaa842e260 PST encoding: Unicode (Microsoft Outlook 2003, 2007, 2010 and
]9 Richard 2013)
-[]£9 Robert Rise Show deleted tems: Only non-deleted tems
]9 Romeo I'“_'Icmague Incomplete messages: Show
gg Rudy Raid Search within attachments: Off
Susane Tyler
D@ System Mailbox {adeSae F-e5b5-4860-a 1cf-021
159 Tim Goodler
< 3 File info ‘ < >
Completed il

After enabling the button a list with the items is displayed as well as a preview when clicking on the item.
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File  Options Help
= .
e 7 [Iﬁﬂ o |Sele:t mailboxes or folders to search | }’) | = "
Browse Destination =
[=EEIY] ibo o [SE==| g?ﬂﬁmﬁuchemai\ com Type g Subject "
Mailbox E-£5 Alex Clark @no-such-email.con
-] &9 Andrew Wit Database.edb 12 Calendar (433) 3 g |Sh.te w;s g\ai that rlj: shoulj jef:n; Ml
-[C159 Andy Kott £] Contacts (82) In itsnture, it is arbitrary and discretior
N = It is my lady mother. |k is my lady mothe
Eg gn;\:g g;‘t?bi:c&sﬂ%;ver g g,i::?n';ems = = Butthat it might not appear to preclude
-[]59 HeetinMaiboxade ize FeSh54860=1ci0218267 1o o= W inbox (1.046) (= | { ]Doyou persuade yoursel that | resped
-] HealthMailboxbaa8042e2601492a928ba554e Size: 904.Mb Joumnal (27) = | regret that | am unable to rememberth
Johin . Jurk Email {0 = | Aas. the heavy basketwhich the Color
Date: 2014-03-13 - !
-] Juliet Capulet o h -4y MNotes (40) = G He went up a dark and namow stair int
-[ 159 Kyle Pakeman Version: Exchange -7 Outbox (0) = Noone, even there, could live on poet
159 Luise server 2013 3 Sent tems (1) 24 {| Oneofthe things pariicularyadmisble
-[]1£9 Maria Woods . .| Tasks (836) = - N
-] &3 Michas! Transaction logs not D d W that ]
-[ 19 Personal Archive - HealthMailboxadeSae Fe5b used. © you persuade yvuuise P X
Dﬁ Personal Archive - HealthMailboxbaaB042e 260 . sl
["1&9 Richard 22 maiboxes. Select a From:  Andy Kort attachm
Eg Robert Fise maibox to display Sent Wednesday, 12 March,, 22/ OREX
Romeo Montagus folders. ' - Essy
Eg Rudy Raid Load time: 00:00:04 To: “Suszane Tyler” <Susane.. E
Susane Tyler ESS ‘_
PEl=] ?@gﬂ Mjilbm{ﬁdaﬂae]—eﬂ:mﬁ'ld‘ﬂm Display time: Local ma\l g_my you be acquainted with this = ESSAESSA
Dﬁ miseoder PST encoding: Unicode She comes to do you good. =
(Microsoft Outioolk ISABELLA. | do desire the like.
2003, 2007, 2010 and DUKE. Do you persuade yourself that |
respect you?
2013) ) MARIANA. Goad frar. | know you do.
Show deleted ftems: v and have found it.
Onlv non-deleted items DUKE. Take, then, this your companion € > v
< 3 File info < > Preview | Properties
Completed -:El

Connection to several mailboxes simultaneously on different hosts is possible.

File  Options Help
L} i | . = - [
= H g ‘Sear\:h in Alex Clark | yol ‘ E
| Browse |
EE| v# Maibox Database edb A | Type g Subject From To "

& .E‘%&e‘;:dar 38) O= She was glad that Jo shoul...  Luise Maria Woods; Kyle Pa ! 1 E‘al‘endar ML;)@HOﬁumﬂ
i Contocts (45) = Intsnature. tis abiray an... Kje Pokeman  Andrew Wat. Richerd 2] Contacts 44
Db Deleted ftems (25) O= It is my lady mother. tis my... Juliet Capulet Romeo Montague: Fic .23 Deleted kems (19)
-] Drafts (0) =) Butthat it might not appeart... John Romeo Montague; An .3 Drafis (0)
MElF Inbox (1,045) O= ﬂ Do you persuade yourselft...  Andy Kort Susane Tyler; Andy Kt 23 Inbox (1,047)
-] & Joumal (27) O= I regret that | am unable tor... Brian John; Brian; Tim Good w8 Joumal (26)

- ]E3 Junk Email (0} O= ﬂ Alas. the heavy basketwhic... Alex Clark Dalia: Kyle Pakeman: -3 Junke Email (0)
. ] MNotes (40} 0= Q He went up a dark and narr... Rudy Raid Brian; Michael; Richan 4 Motes (29)
[ |3 Outbox (0) = Noone, eventhere, could li.. Romeo Montague  Brian; Alex Clark; Rich {23 Outbox (0}
[ JC3 Sent kems (0) (=] g One of the things particular . Robert Rise John; Maria Woods:; R
-] 2 Tasks (48) O= ﬂ Stephen Brice read the ne...  Luise Alex Clark: John: Tim (
Dﬁ Andrew Wait O= ﬁ Give me some light! Give m...  Michael Romeo Montague; Ric
Dﬁ Andy Kort O= g His condition leaves him no... Juliet Capulet Romeo Montague; Ric
-0 Brian O= What  pied ninmy's this! Maria Woods Maria Woods: Brian: J -] Calendar (435)
Dﬁ Dalia 0= Q Your vows, your memonies, ... John Robert Rise; Maria Wc Lo Contacts (45)
Eg :ea:::a‘::deﬁg:ioﬁgzimx [JE [] Therider couldbe heard].. Andrew Wait Susane Tyler; Maria W\ -3 gz;teqnhems 25
D@ J:han @ =2 = 3 O= g The sinewand heart of man... Susane Tyler Brizn; Juliet Capulet; A g Inbn: I“I )DdS)
Dﬁ Julist Capuet O= Now. herald. are the dead ... Alex Clark Michael: Alex Clark: S = Joumai I:Z?}
D@ Kyle Pakerman O= Dieu vous garde, monwe!.lr ... Michael Maria Woods; Hobe.n ek Ern.a\I o
D@ Luise E =] If you had seen the look in ... Romeo Montague  Dalia; Juliet Capulet; A o+ Notes (40)
D@ Maria Woods =] She wore a gray blouse wit. . Fobert Rise Alex Clark; Susane Tyl .23 Outbox (0)
Dg Michas! (=] But though the public scho...  Luise John: Brian: Michael: / 3 Sent ftems (D)
D@ Persanal Archive - HeathMailboxadeSae e |[ ] B2 if twas in gold; but at the sa... Andrew Wait Rudy Raid; Juliet Capt Z Tasks (57)
19 Personal Archive - HealthMailboxbaaB042e. (=] My stars shine darkly over .. Rudy Raid Juliet Capulet; Tim Got
Dﬁ Richard O= g Charley was of these peopl. .  Romeo Montague  Susane Tyler; Alex Cla
-[_|£=J Robert Rise viO= Richard Richard: John: Andy K ¥
< > < > < >
Completed Selected: 3 item(s) in 1 mailbox{es)

After mailbox appears in the tree, it is possible to drag-and-drop folders and separate items. When dragging a
folder or a mailbox to live Exchange mailbox, the hierarchy of the data being dragged will be recreated inside
the destination folder.

When right-clicking folders/mailboxes in the destination panel, it is possible to create a folder inside the
mailbox.
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File  Options Help

& 2 -
= H *9,__4 -“Sean:h in Alex Clarkc
Browse

E {13 Mailbox Database edb

=t D@ Alex Clark
(]2 Calendar (438)

- []Ca Defted tems (25)

Dm Drafts (0}

- e [ESNEE

. ] & Joumal (27)

[ Jurk Email (0)

[ . Motes (40)

_.[]a Outbox (1)

[ ]C@ Sent kems (0)

[1Z Tasks (48)

-] Andrew Wait

159 Andy Kott

-] Brian

[]£9 Dalia

Dﬁ Health Mailboxade Sae Fe5054860a1cf0218
D@ Health Mailboxbaza 8042226014932 928bab5
-] John

19 Juliet Capulet

-[_]59 Kyle Pakerman

159 Luise

-] Maria Woods

159 Michael

-[_]£§ Personal Archive - HealthMailboxadeSae e
D@ Personal Archive - HealthMailboxbaaBl42s.

-]/ Richard

-[_]£=J Robert Rise
< >
Completed

viOO=
<

7

0

EESE OCEE e

0

Subject

She was glad that .
In itsnature, it is arb
It is my lady mother,
Butthat it might not
Dio you persuade yi
| regret that | am un
Alas. the heavy bas
He went up a dark
Noone, even there,
e of the things pi
Stephen Brice read
Give me some light!
His condition leave:
What a pied ninny's
Your vows, your me
The riders could be
The sinewand hear
Now. herald. are thi
Dieu vous garde, m
If you had seen the
She wore a gray blc
But though the pubr
if twas in gold; but ;
My stars shine dark
Charley was of thes

>

»| B k=

Destination
=25 E52013 no-such-email.com

Type
E@ Alex Clark @no-such-email.com
.4 Calendar (428}

---Gu] Contacts (45)
.53 Deleted ltems (25)
-3 Drafts (0)

-5 Inbox (1,046)

... 3 Joumal (27)

{31 Junk Email {0}
-4y Notes (40)

.23 Outbox (0)

{3 Sert tems (0}
] Tasks (57)

(= @ Dalia@no-such-email.com
..1] Calendar (40€)
---8a] Cortacts (44)

{23 Deleted tems (23)
--{J Drafts (0}

[ 0 B0 E

0 Subject
ﬂ In itsnature, it is arbitrary and discretior

It is my lady mother. 1 is my lady mothe
G Do you persuade yourself that | respec
| regret that | am unable to rememberth
It wasall eloguence, and generous anc
Alas. the heavy basketwhich the Color
He went up a dark and namow stair int
Noone, even there, could live on post
g One of the things particularyadmirable

What mean you. sir? What mean you.

Prince. Prince. Prince. Prince. Princ

s

o=

Give me some light! Give me some ligh
What a pied ninmy's this!

.8 @Jnum MNew folder 3

{3 Junk Email (0}

ﬁ The riders could be heard Joud-voiced
Now, herald, are the dead numbred? .
3 Mail and Post d. Omero
IS N. CLOW
- et Dieu vous
4a] Contact yshated by
@ Mote hiseyes, yo
- jols and uni
Task
v & n, at the re
A Journal inciple of c1

i, Notes (40) =
3 Outbax (1) =

.3 Sert tems (0) =
| Tasks 47) =

=

=

=

=

< >|<

in & town of war,

Selected: 3 item(s) in 1 mailbox{es)

> | il

Yet wild, the people ¥
>

It is also possible to delete and rename created folder within one program session. When checkmg the items
in the offline database, data exporting is available by clicking the Export into live Exchange Server mailbox
button. This method is the equivalent of saving to PST, except that the target is a live server, not a file. Itis
complementary to drag-and-drop and useful for management of disparate data. With this method, items of
different types (e.g. notes and tasks) and/or located in different offline database folders/mailboxes can be

exported.
File  Options Help
l_} H %44 Search in Alex Clark
Browse

=-[8] 3 Maibox Databass edb

=-[m] 5 Mlex Clark
]z Calendar (433)
[ 2] Cortacts (45)
-] Deleted tems (25)
-] Drafts (0)
B oo 1005 |
-] Joumal (27)
[ ]C3 Junk Email (0}
[ Ji. MNotes (40}
-] Dutbex (0)
[ |3 Sent kems (0)
[ Tasks (48)
-[1£9 Andrew Watt
-] Andy Kort
-[_]&§ Brian
-] Dalia
D@ HealthMailboxade9ae Fe5o54860a1cf0218
-] HealthMaiboxbaz 8042626014%9sa928ba55
[1&9 John
-] Juliet Capulet
159 Kyle Pakeman
-9 Luise
19 Maria Woods
-]/ Michasl
D@ Personal Archive - HealthMailboxade9ae e
-[_] Personal Archive - HealthMailboxbaa8042e:

19 Richard

-[_|£=) Robert Rise
< >
Completed

# | Type

VD&
<

g
g

S O e

g

Subject

She was glad that «
In itsniature, it is arb
It is my lady mother.
Butthat it might not
Do you persuade y
| regret that | am un
Alas, the heavy bas
He went up a dark
Noone, even there,
One of the things pi
Stephen Brice read
Give me some light!
His condition leave:
What a pied ninny's
“Your vows, your me
The riders could be
The sinewand hear
Now, herald, are thi
Dieu vous garde, m
If you had seen the
She wore a gray blc
But though the pub
if itwas in gold; but |
My stars shine dark
Charley was of thes

>

)=

Destination
B--Eﬁ E52013.no-such-email.com
- Alex Clark@no-such-email com
(4] Calendar (438}
...Aa] Cortacts (45)
{3 Deleted tems (25)
.53 Drafts {0)
- Ca (I
...l Joumal (27)
{3 Junk Email (0}
-4y Notes (40)
{23 Outhos (0]
-C Sert ttems (0)
.2 Tasks (57)
[=-£) Dalia@no-such-email.com
-] Calendar (406}
.-4a] Contacts (44)
{3 Deleted tems (23)
{3 Drafts (0}
-2 Inbox (1.000)
&l Joumal 27)
{23 Junk Email {0}
4 Notes (40)
.53 Outbox (0)
{3 Sent tems (0)
| Tasks [47)

Type

[ 10 3G G0 0RO

< > €

0 Subject

She was glad that Jo should defend M
G In itsnature, it is arbitrary and discretior
It iz my lady mother. I is my lady mothe
Butthat it might not appear to preclude
Do you persuade yourself that | respec
| regret that | am unable to remembertk
Alzg, the heavy basketwhich the Color
He went up a dark and namow stair int
Noone, even there, could live on poet
One of the things particularyadmirable
Stephen Brice read the news in the blz
Give me some light! Give me some ligh
His condition leaves him no time to rec
What a pied ninmy's this!
“Your vows, your memories, and your h
The riders could be heard loud-voiced
The sinewand heart of man ssem to be
Now, herald, are the dead numbred? .
Dieu vous garde, monsieur. Dieu vous
If you had seen the look in hiseyes, yo
She wore a gray blouse with ared scar
But though the public schools and univ
if itwas in gold; but at the same time de
My stars shine darkly overme;the m
ﬁ Charley was of these people—from the

o S s G

>

Selected: 3 item(s) in 1 mailbox(es)

> i

w

When clicking the Export into live Exchange Server mailbox button, a dialog, which allows to select a folder
to save selected data, appears. Data hierarchy will be restored automatically. The root of hierarchy is the
closest common parent item.
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E--E ES2013 no-such-email.com
E@ Alex Clark @no-such-email com

L1 Calendar (438)
.| Contacts (45)
.31 Deleted ftems (25)
£y Drafts (0)

3 Inbex (1,046)

. .8 Joumal (27)
-2 Junl Email {0}
4 Motes (40)

-3 Qutbox (0}

- Sent tems (0}
] Tasks (57)

=-£J Dalia@no-such-email.com

-] Calendar (406)
...4a] Contacts (44)
-1 Deleted ttems (23)
.53 Drafts (0)

B o (1.000)
. 8l Joumal (27)
-7 Junlk Email (0}
4 Motes (40)
-3 Outbax (0}
-3 Sent kems (0}
] Tasks (47)

[] Unselect successfully exported items

™

0K || Cancel
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5.3 Working with clustered Exchange Server configuration

Exporting data into live instance of clustered Exchange Server does not differ from working with any other
server configuration. Even if there are several servers with Mailbox Server roles in your configuration, and
they have been added to your CCR/DAG, data can be easily restored.

Client Access Active Directory
Server Domain Controller

b J

Client PC with
Restore Tool

=

-
. J

|
|
CCR.*'DF‘.G:
|
|
I Mailbox Mailbox Mailbox |

Offline Database
Storage

As you can see on the scheme, to export data into live server, Arcserve Exchange Granular Restore Tool calls
Client Access Server to get access to specified mailbox. And it doesn't really matter which of existing Mailbox
Servers stores target mailbox - data will be exported to the right place.
The IP-address or FQDN of Client Access Server should be specified in the Host field while using the Expert
mode. In the Export into original mode FQDN of this server is detected automatically by calling Active
Directory domain controller.

Version 22.2.0 Page 48



Arcserve Exchange Granular Restore Tool

5.4 Restore to PST files

To save items marked for export, click the Export selected items into PST button on the toolbar or select the
item in the File menu.

You will be asked to select or create the destination folder for recovered data:

Selected data will be saved into pst file{s). To start the export select the destination
folder or create a new one and click OK. The export process will start immediately.

> 1. totalemd
> | Users
0 Windows
i 25 DVD Drive (D)

I 4 Libraries
> “! Metwork

418 3 intest-g

. Recovered_sessionf

I =5 New Volume (E:)

~

L

PST encoding: | Unicode (Micresoft Outlook 2003, 2007, 2010 and 2013)

v|

Make Mew Folder

| oK | | Cancel

File  Options Help
= ' Search in Alex Clark P
/ earch in Alex Clai
=4 -l
Browse
=-{u] %gwlbm Database.edb | Type g Subject From Ta Created N ~
== Alex Clark " "
7 .
L |24 Calendar (438) =] Sh.e was gla.d .that J.o should... Luise Maria Wooc!s. K.we Pakeman; L|..||se‘ ... Wednesday, March 12, 2014
. 82] Contacts (45) =] g In itsnature, it is arbitrary and... Kyle Pakerman Andrew Wait; Richard; John; Dalia; Ro... Wednesday, March 12, 2014
.. JE3 Deleted tems (25) = ltis my lady mother. Itis my ... Juliet Capulet Romeo Montague: Richard: Dalia; Mic... Wednesday. March 12, 2014
3 Drafts (0) : =] Butthat it might not appeart...  John Romeo Montague; Andy Kort; Robert .. Wednesday, March 12, 2014
[#] Inbox (1,046) = ﬁ Do you persuade yourself th... Andy Kort Susane Tyler; Andy Kort; Juliet Capulet... Wednesday, March 12, 2014
-] & Joumal (27) =] I regret that | am unabletor..  Brian John; Brian; Tim Goodler; Kyle Pakerm ... Wednesday, March 12, 2014
DD Junk Email () B= ﬁ Alas. the heavy basketwhic... Alex Clark Dalia; Kyle Pakeman: Michael: Susan... Wednesday. March 12, 2014
[ ] Motes (40) = Q He went up a dark and nar... Rudy Raid Brian; Michael; Richard; Dalia; Luige; T... Wednesday, March 12, 2014
[ |3 Outbox (0) = Noone, even there, could liv... Romeo Mortague  Brian; Alex Clark; Richard; Romeo Mon... Wednesday, March 12, 2014
-] Sent tems (0) =) g One of the things particularly... Robert Rise John; Maria Woods: Richard; Alex Clar... Wednesday, March 12, 2014
-] Z Tasks (48) B= ﬁ Stephen Brice read the new... Luise Alex Clark: John: Tim Goodler; Michael... Wednesday. March 12, 2014
Dﬁ Andrew Wait = ﬁ Give me some light! Give me... Michael Romeo Montague; Richard; Andrew W... Wednesday, March 12, 2014
D@ Andy Kort = g His condition leaves him no ... Juliet Capulet Romeo Montague; Richard; Juliet Cap... Wednesday, March 12, 2014
Dl@ Bna.n B4 What a pied ninny's this! Maria Woods Maria Woods: Brian: Juliet Capulet; Ro... Wednesday, March 12, 2014
Dﬁ Dalia =] ﬁ Your vows, your memories, ... John Robert Rise; Maria Woods; Andrew W... Wednesday, March 12, 2014
Eg :ea:::aw::de;.;;f:;md&a ;;;22;? =] ﬁ The riders could be heard lo...  Andrew Wait Susane Tyler; Maria Woods; Romeo M... Wednesday, March 12, 2014
ainiial == = = = The sinewand heart of man ... Susane Tyler Brian; Juliet Capulet; Andy Kort; Robert... Wednesday, March 12, 2014
-] dohn
Dﬁ Juliet Capuist =] Now. herald, are the dead n...  Alex Clark Michael: Mlex Clark: Susane Tyler; Ro... Wednesday, March 12, 2014
-] 55 Kvle Pakeman = Digu vous garde, monsieur. ... Michael Maria Woods; Robert Rise Wednesday, March 12, 2014
D@ Luise =] If you had seen the look in h... Romeo Mortague  Daliz; Julist Capulet; Alex Clark; Rome...  Wednesday, March 12, 2014
-] Mariz Woods =] She wore a gray blouse with... Robert Rise Alex Clark; Susane Tyler; Maria Woods... Wednesday, March 12, 2014
D@ Michas! = But though the public schoo... Luise John: Brian; Michael: Andy Kort: Maria ... Wednesday. March 12, 2014
D@ Personal Archive - HealthMailboxadeSae e =] if twas in gold; but at the sa... Andrew Wait Rudy Raid; Juliet Capulet; Brian; Andy ... Wednesday, March 12, 2014
D@ Personal Archive - HealthMailboxbaaB042e. = My stars shine darldy overm... Rudy Raid Juliet Capulet; Tim Goodler; Alex Clark;... Wednesday, March 12, 2014
Dﬁ Richard =] g Charley was of these people... Romeo Montague  Susane Tyler; Alex Clark; Michael; Rud... Wednesday, March 12, 2014
-[]/9 Robert Rise vV = Richard Richard: John: Andy Kort: Robert Rise:... Wednesday. March 12, 2014 ¥
< < >
Completed Selected: 1 folder(s} in 1 mailbox(es)

After selecting folder, the export will start. Required time depends on how many items are selected for export.
You will be shown a progress window during the export. The window shows the number of saved mailboxes,
folders, messages and total expected items to be restored (1). You can disable the progress window directly in
the window or go to the Options menu and select Show progress dialog.

The export can be canceled by clicking an appropriate link in the progress dialog window (2) or by clicking
the Cancel export button on the taskbar (3).
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File  Options Help

~

Browse

|Sear\:h in all mailboxes

£ HealthMailboxade S=e FeSh 54860 1cf021¢
HealthMailboxbaa 804226014923 9280ba5¢
5§ John

ﬁ Juliet Capulet

£ Kyle Pakeman

ﬁ Luise

£ Maria Woods

Michael

£ Personal Archive - HealthMailboxadsSae 7
@ Personal Archive - HealthMailboxbaa8042:
[¥]59 Richard

@ Robert Rise

ﬁ Romeo Montague

=5 Rudy Raid

ﬁ Susane Tyler

=5 SystemMailboxladeSae F-25b5-4860-a1cf
V159 Tim Goodler

Mailbox Database.edb

P S Y SO P S S 11

Progress

Exporting into PST... 24%

Mailboxes J
Folders

Meszages
Total messages count

Elapsed time 00:01:05 d2013)

Coomiean) ©

Show the dialog next time

< | File info ‘
Exporting into PST... 24% _— 00:01:05 Selected: 22 mailboxjes)
Tip
If you closed the progress window, it can be shown again by clicking on the progress bar on the status
panel.
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PST file naming, size and format

Arcserve Exchange Granular Restore Tool exports each mail store into a separate .pst file named “Recovery
NNN - <Mailbox Name>[ - VVV] . pst’, where NNN is current recovery session identifier, VVV — volume
number in case the PST has to be written in more than one volume.

Example:

Recovery 001 - John Doe.pst

Recovery 001 - John Doe - 001.pst

Recovery 001 - John Doe - 002.pst

Recovery 001 - Mary Smith.pst

With large exports, there can be more than one file on the output. Additional files are created automatically
when the file size limit is hit. The size volume limit depends on the output file encoding. For ANSI PST files the
limit is 1GB, for Unicode files it is 19GB.
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Opening exported items in Outlook
To view and manipulate exported items, use Microsoft Outlook to open the Personal Storage File (.pst) files
exported by Arcserve Exchange Granular Restore Tool:

1. Start Outlook.

2. Click File and choose Open Outlook Data File.

3. Select exported pst file and click OK.

Outlook Today - Microsoft Qutlook

Home Send / Receive Folder View

QOpen Calendar
Open a calendar file in Qutlook (ics, wves).

Open Outlook Data File
Open an Outlock data file {.pst).

© = 1 I « local Disk (C:) » Users » User » My Documents v ¢ | Sesrch My Documents p
Qrganize ~ New folder i= - E (7]
B videos A Name - Date modified Type Size
3] Recovery 001 - Alex Clark 11-03-2015 11:29 Qutlock Data File 917369 Ki
LN &4
it
Lo G ] Recovery D01 - Andrew Wait 11-03-201511:31  Outlook Data File 919601
ry
i‘- Network (5] Recovery 001 - Andy Kort 11-03-2015 11:34 Qutlock Data File 972425 K4
o
L 4 >
File name: ‘ v‘ |Out|ook Data File v|

oo v e

Note

It is not recommended to move .pst files that are open in Outlook. Before moving, right-click the name of
the Outlook Data File (.pst) and click Close.
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Restoring exported items into Exchange Server
Items extracted from a mail store can be easily restored into a live server:
1. Make sure you have Microsoft Outlook with access to the mailbox you want to restore items into.
2. Open .pst file with exported messages.
3. Open the mailbox you need to import data into.
4. Select the items and drag-and-drop them back into the original folders. They will be automatically
synchronized with the live Exchange Server database.

Home Send / Receive Folder Wiew
| f,%l %5 Clean Up - x | $ Meeting | |3 Restored Mail 3 33 |
; & Jun b hd - ) & Done Sy

New  New Delete Rep Reply Forward & ore . _ Move O
E-mail Items -+ A . ¥ Create New - -
Mew Delete Respond QJuick Steps u Mow
<
_________________________________________________________________________________ Search Inbox (Ctrl+E) jo
4 Exchange Mailbox Arrange By: Date MNewest on top e
L -] Inbox =
=) sent Items %}; 4 Last Week
@ Deleted Items L= Andy Kort Thu &/16
subj About the Test Mailbox Store 3
[ Drafts
= ) -] Romeo Montague Thu 8/16
L@ Junk E-mail . :
.y The farmer imagines power and 3
U= Outbox [2]
——— .- John Thu 8/16
L Restore Whilst the world is thus il
L] RSS Feed
3 Feds -] Robert Rise Thu &/16
e SRR T ES POLARITY or action and reaction we meet in 3
L Shertcuts Kyle Pakerman Thu 8/16
4 Recovery 001 - Juliet Capulet ere is one man of genius who has done much for this phil... 4
@ Deleted Items [CETTL e ERREL
Men such as they are very naturally seek money or power; an... s
[ Conversation Action Settings | Susane Tyler Thu 8/16
[ Drafts In self-trust all the virtues 3
|1 Inbox [1952] . | Susane Tyler Thu 8/16
3 Junk E-Mail But the final value of action like that of books and better th.., &
LA Search Folders - John Thu 8/16
|4 Crphaned Folders Emerson spent the latter part of his life in lecturing and i
[ Outbox L~ Alex Clark Thu 8/16

F LIMITED RIGHT OF REPLACEMENT i
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6 Command-line interface

The command line feature allows you to easily process several databases.

Usage: esr.exe <source> <destination>
Example: esr.exe "c:\Mailbox Database.edb" "c:\results\"
Below is a list of commands with their description that can be used in command line:

e There are s everal ways to set the source file(s):

Operation
<file mask path>

/list=<path>

Nist={file1, file2, ..., fileN}

Description
mask to path with files

Example
esr.exe c:\*.edb c :\results\

sets a path to file that contains a list|esr.exe /list=d:\files_to_recover.txt

of files to recover

sets enumeration of files to
recover. Full path to file must be
used

¢ Specify the destination directory for the recovered file(s):

Operation
<out dir>

e Detailing parameters:
Operation

[initdir=<path>

-noffilterfaultymessages

[redirect=<path>

[/cleartemp

/inputfile=<path to file>

/transactionlogsdir=<path to logs>

Description
path to output directory

Description
sets the initial directory for the
Open database dialog

shows messages that have been
filtered due to their damage

redirects console output to text file

if set - the product will remove all
temp data on startup

program starts and opens the
specified file

program starts and opens the
specified file with its transaction
logs

c:\results\

esr.exe /list={d:\1.edb, d:\2.edb} c:
\results\

Example
esr.exe c:\*.edb c :\results\

Example

esr.exe /initdir="c:\EDB Mailboxes\"

esr.exe -noffilterfaultymessages

esr.exe c:\*.edb c :
\results\ /redirect="c:\result.txt"

esr.exe /cleartemp

esr.exe /inpuffile="c:\EDB
Mailboxes\Mailbox Database.edb"

esr.exe /inpuffile="c:\EDB
Mailboxes\Mailbox

Database.edb" /transactionlogsdir=
"c:\EDB Mailboxes\"
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7 Glossary

This glossary lists terms and their synonyms, most commonly used in Arcserve Exchange Granular Restore
Tool help.

AD - Active Directory (AD) is a directory service implemented by Microsoft for Windows domain networks. An
AD domain controller authenticates and authorizes all users and computers in a Windows domain type
network.

ANSI PST format - An old PST-file format, used in Outlook 97-2002. ANSI format has a 2 GB limit in file
size.

Deleted items - Items/folders deleted from a mailbox hierarchy.

Destination folder/mailbox - A folder/mailbox, selected for export.

EDB - An Exchange database format, used to store information from users’ mailboxes. Synonyms: Exchange
Server database, dataset.

EWS - Exchange Web Services. EWS provides the functionality to enable client applications to communicate
with the Exchange server. EWS provides access to much of the same data that is made available through
Microsoft Office Outlook.

Exchange impersonation - Exchange impersonation enables a caller to impersonate a given account so that
the operations can be performed with the rights of the impersonated account, instead of the rights that are
associated with the caller's account. Configuration information is available at http://msdn.microsoft.com/en-
us/library/office/bb204095(v=exchg. 140).aspx

Exchange Server - A mail server, calendaring software and contact manager developed by Microsoft.
Export - Copying information from an offline mailbox so it can be stored in a pst file or on the live Exchange
Server.

GMT - Greenwich Mean Time (GMT) is considered as a reference point for time.

Host - Domain name of the machine with Client Access role of Exchange Server, or IP address.

Injection - The process of copying data from offline mailbox to live or original connected mailbox on the
server.

Local time - Local time is calculated by adding or subtracting a number of hours, depending on a time zone,
to UTC.

Live Exchange Server mailbox - Destination Exchange server mailbox, that exists on the server and is
available for connection. Synonym: attached mailbox.

Mail Store - A type of self-storage whereby customers send items by mail or delivery service (usually by the
box) to be stored at a central location. Synonyms: mailbox, offline database, database storage (depending on
the context).

Original mailbox - A mailbox in live Exchange Server that corresponds to the mailbox in the opened database.
PST - A Personal Storage File (.pst) format, used to store copies of messages, calendar events, and other
items. PST files are readable with Outlook or other compatible email client.

Unicode PST format - A PST-file format used in Outlook 2003, Outlook 2007, Outlook 2010, Outlook 2013,
Outlook 2016 and Outlook 2019, so older versions of Outlook will not be able to open Unicode formatted PST
files. Previous versions of Outlook were using ANSI format. The main reason for this change was to allow for
international character support and to extend the maximum size of PST files beyond the 2GB limit of the ANSI
formatted PST files.

UTC - Coordinated Universal Time (UTC) is the primary time standard by which the world regulates clocks
and time. Usually used with references to time zones.
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